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A2 PASCOAG 253 Pascoag Main Street

2 UTILITY DISTRICT e R0 02859
Phone: 401-568-6222

Fax: 401-568-0066
Pascoag Electric ¢ Pascoag Water www_pud-1i.org

April 5,2012

Ms. Luly Massaro

Clerk of the Commission

Rhode Island Public Utilities Commission
89 Jefferson Blvd.

Warwick RI 02888

Re: Docket No. 4208

Dear Ms. Massaro:

On behalf of Pascoag Utility District (Pascoag or the District), enclosed are an original
and nine copies of Pascoag’s Demand Side Reconciled Full-Year Budget for 2011.
These submissions include a complete summary of the DSM Budget for 2011 including
the activities and expenses, and the approximate energy savings to the District.

Under a separate cover, but included as part of RIPUC Docket 4208, is the back-up
documentation containing supporting invoices and energy savings.

This filing is submitted under the terms of the District’s Demand Side Management
Tariff currently on file with the commission.

If you have any questions please do not hesitate to contact me.

Very truly yours,

‘ CEWENN \ mone—

Harle J. Round
Customer Service Supervisor/DSM Coordinator

Cc:  Jon Hagopian, Esquire
William Bernstein, Esquire

This institution is an equal opportunity provider and employer.



Highlights of the 2011 Conservation Program

Residential Conservation Program:

Energy New England Residential Conservation (ENE) - The Toll Free hot line generated
a total of 37 calls from Pascoag’s Customers. The District also finds the hotline very
useful in helping identify the need for clarification on energy efficient issues.

Home Energy Audits with Incentives - A total of eleven home energy audits were
performed by ECHO. Three of the customers who had the home energy audits followed
the recommendation and their accounts were credited with a ten percent rebate for the
insulation measures. The District spent $2,274.69 of the $3,000 budget.

Energy Star Homes/Energy Star Rebates — The District processed 214 appliance rebates.
The District issued $10,848.80 of the $11,945 budget.

Energy Star Efficient Windows/Doors — The District processed 18 incentives for doors
and 116 incentives for windows, spending $2,470 of the $6,000 budget.

Heating System Incentives- Ten customers took advantage of the boiler replacement
program and spent $2,500 of the $6,000 budget for 2011.

Energy Star Thermostats/Lighting- The District processed rebates for 29 thermostats and
4 lighting fixtures, issuing $817.75 of the $1,100 budget.

Home Energy Equipment/Home Electronics- A total of 76 incentives were issued in
2011, which was comprised of 1 converter, 15 computers, 9 printers, 41 televisions, 5
telephones, 3 blue ray players, 1 hybrid water heater, 1 monitor. The District issued
$3,025.42 in rebates from a budget of $3,500.

Incentive for Electric Heat Conversion / Geothermal Systems- There was no activity to
report on this line item.

New Construction Incentive- The District processed 3 rebates for the Mill Pond
development, spending $1,560 of the $2,080 budget. New construction in the Burrillville
area still remains very slow.

Central Air Incentives- The District processed 6 incentives for central air conditioners.
The District issued $1,200 in rebates overspending the budget of $1,000 by $200.

Change a light — The District processed 11 rebates for CFL light bulbs and sold 20 CFLs
at the District office with an instant rebate. The District also purchased 96- 19 watt CFLs
and 96- 14 watt CFLs to replenish the stock of light bulbs for sale to customers. The
budget for light bulbs was $500 in 2011, the District spent $675.15.
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Conservation Calendars- One-thousand Eco @home calendars were purchased for this
line item and were given to the District’s walk in customers. The customers were a little
disappointed with the size of the calendars, but they all agreed that these calendars had a
lot of useful information on conserving energy. The majority of our walk-in customers
are elderly and they prefer the Energy Saver Calendars that we have purchased in
previous years. The Cost of the Calendars was $850.

Committed for 2010 Programs- the District processed 160 rebates from 2010, totaling
$13,734.35. This allowed the District to rebate the customers who had qualified for a
rebate from 2010 but the funds in their programs were depleted.

Industrial/ Commercial

Energy Star Incentive-office equipment: The District processed 5 incentives comprised of
1 computer, 2 printers, 1 charger, and 3 televisions. The District issued $258.75 of the
$500 budget.

AT Levy Lighting Project— There has been no activity on this project to report. The
School Department did not have the finances to move forward with this lighting project
in 2011.

Valliere Realty LLC. — The District processed an incentive for new outdoor lighting to
light the walkways at the plaza. The lighting qualified for a 30% rebate totaling $990.

Committed Lighting Funds-The District issued rebates for 2 lighting projects; one with
the Berean Baptist Church for $1,556.50 and the other with St Josephs’ Church for
$295.25. The Berean Baptist Church did a retrofit lighting project and St Joseph’s Church
replaced 90 of the old technology light globes that used 75 watts each with 19 watt
globes. They will realize a savings of 56 watts per light. The budget for Committed
Lighting was $13,000, in 2011 of which $1,851.75 was spent.

Many audits were performed by RISE Engineering but none of the customers moved
forward with the recommendation. The District will continue to encourage these
customers and can only hope that economic conditions will improve enough to allow
them to take advantage of the incentive.

Consultation fee- There is no activity to report.

Commercial Appliances- The District issued one rebate for a dehumidifier, issuing $18 of
the $700 budget.

Administrative/Ad/Education
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Administrative- The District has spent $19,999.52 on supplies, mileage and staff time,
and reports associated with the various DSM projects.

Fund for Follow-up to Successful Programs- the District reallocated these funds in
September to some of our more popular programs.

Outreach and Education - The District spent $7,508.62 of the $8,000 budget. We used
the funds for bill inserts to promote the DSM programs; we purchased Energy Saving
Coloring books, conservation items from Culver, and conservation booklets for our
customers.

BHS Project - The District spent $64.44 on smart strips at the beginning of this project
and reallocated the remainder of the funds to more popular programs when this project
was canceled. :

PUD 5™ Annual Public Power Green Festival- the Annual Green Festival was a huge
successes. The District featured the ENERGY STAR Booth at our event this year. The
event booth features six interchangeable panels depicting five rooms within a typical
house, the kitchen, living room, home office, kids’ bedroom, and heating and cooling
area. Each area highlights simple energy-efficient actions that can help visitors learn how
to save energy, money, and help protect the environment. A watt meter and lighting
display hand cranks was also available for use with the event booth.

Over 40 Green vendors attended along with the Burrillville Farmers Market. There were
kid’s activities, food, along with energy saving tips and conservation materials. The
children were able to take bucket truck rides and climb inside of the Pascoag Fire District
trucks.

The total expenses for the Green Festival were $8,991.39 which went slightly over
budget by $91.39.

Energy Efficiency Management Certificate Program- The District spent a total of
$4,599 on the tuition, round trip flight, hotel, meals, and books for the Energy Efficiency
Management Certificate Program. The Training was held in Austin, Texas, in May of
2011. The training has given me a firm grounding in all aspects of energy efficiency
program development, implementation, budgeting, marketing, and management. 1
completed my six required courses and I passed the final examination with a grade of 85.

The course was very informative and the instructor was very knowable in all aspect of the
energy efficiency field. The classes were packed with useful information and students
were able to share information on what their utilities are currently doing with their
respective DSM programs to encourage energy efficiency and conservation. American
Public Power Association does a wonderful job of researching programs and sharing pros
and cons with the students. 1 would like to continue taking classes with APPA as new
energy efficiency classes become available.
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DSM Office Equipment- The District purchased an Energy Star rated laptop with a
docking station, and a case on wheels for transporting the laptop. The District also had
the laptop encrypted for security. The Laptop is dedicated to the DSM program and will
allow the DSM Coordinator to have the flexibility of working on DSM related tasks from
home and on business trips. The total expenses for this line item were $2946.

The Pascoag Utility District’s 2011 DSM Program had a total dollar inflow of
$130,521.39, which was $1,384.39 higher than budgeted, and was in part due to a warmer
than normal summer. The total DSM expenses for 2011 totaled $89,627.91 leaving a
carryover of $40,893.4. This was $12,234.48 more than estimated in the proposed budget
for 2012.

The District would like to move the additional $12,234.48 to Funds for Follow-up to
Successful Programs in the 2012 budget; this would allow us to have a source of funding
should the LED Street Light Pilot program produce good results. The District would
seek permission from Commission and Divisions to move these funds when needed. The
Town of Burrillville has already expressed an interest in the LED Street Lights on the
Town owned parking lots.

The District is also putting together a proposal to service Daniel International Inc. who
will be moving from their current location in the Pascoag Industrial Park over to their
new location in Harrisville. The District would like to be able to work with the engineers
and propose rebates for energy efficient measures if they allow us to service their
electrical needs in the future.
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DSM Income 2011

Jan $3,616.05 July $ 4,02541
$1,158.43 $1,011.11
$1,122.00 $707.90
$1,323.91 $1,221.12
$1,431.62 $1,283.58
$1,192.72 $1,115.34

Off cycle $38.89 Off cycle $386.37
Billing Adjustments ($2.95) Billing Adjustments ($18.53)

Feb $3,763.64 August $3,751.79
$1,044.23 $1,252.85
$1,090.29 $1,138.21
$1,108.64 $1,290.12
$1,168.42 cycle4 &5 $2,632.92
$1,052.24

Off cycle $1,377.53 Off cycle $201.44
Billing Adjustments ($925.03) Billing Adjustments ($31.89)

March $3,311.69 September $4,630.14
$884.85 $1,128.25
$840.66 $1,197.88
$944 .09 $1,231.75
$1,055.60 $1,325.97
$937.19 $1,090.84
Off cycle $657.18 Off cycle $43.10
Billing Adjustments ($400.26) Billing Adjustments ($9.49)

April $3,388.81 October $3,474.46
$935.21 $893.51
$949.69 $776.60
$1,007.34 $761.32
$2,111.13 485 $828.69
$713.33

Off cycle $104.61 Off cycle $520.61
Billing Corrections ($5.90) Billing Corrections ($127.93)

May $3,310.93 Nov $3,410.81
$825.77 $792.04
$791.12 $823.13
$861.48 $910.75
$913.53 $1,030.57
$733.36 $861.13

Off Cycle $158.25 Off Cycle $53.64
Billing Corrections ($75.66) Billing Corrections ($1.19)

June $2,931.75 December $4,196.01

$1,128.93 $860.42

$860.57 $937.89

.$864.93 $914.57

$964.64 cycled4 &5 $1,094.29

$884.93 $937.60

Off cycles $22.47 Off Cycle $23.61

Billing Corrections ($5.49) Billing Corrections ($7.26)
ADJ to GL ($0.11)

Total Jan - June $51,454.03 Total July -December $55,284.67

Estimated Total Budget w/ carry over $121,000.00

Light Bulb Sales $102

Total Collected for 2011 YTD $106,738.70

Actual Carry Over from 2010 $23,680.69

Actual DSM dollars collected $130,521.39

minus adjustment project DR1103 $45.00

Minus DSM Expenses as of 12-31-11 $89,582.91

DSM budget dollars unspent $40,893.48

2011 GL balance $ 40,893.48

Exhibit IV
RIPUC Docket 4208
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