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3 

 

miscellaneous petition. The amount as of April 2022 is $836,565.25. Providence seeks to 1 

withdraw the amount incurred from its restricted Revenue Reserve Fund. As indicated in 2 

the testimony of Providence Water witness Nancy Parrillo, the current balance of this fund 3 

(including the remaining two months of funding due) is $1,141,052.25, or which is more 4 

than the amount Providence Water is seeking to transfer. Accordingly, this component of 5 

Providence Water’s Miscellaneous Petition will not affect rates. Second, Providence Water 6 

seeks approval for a surcharge to recover $741,241 per year to cover Electronic Transaction 7 

Fees on a going forward basis.  8 

 9 

Q. Have you calculated the amount of the surcharge needed to cover Electronic 10 

Transaction Fees on a going forward basis? 11 

A. Yes, I have. The surcharge amount was calculated by dividing the anticipated annual 12 

expense for electronic payments by the annual number of retail customer bills (residential, 13 

commercial, industrial and private fire service lines) to arrive at a monthly surcharge 14 

amount of $0.78 per bill. To determine the projected annual expense, I calculated the 15 

compounded average monthly growth rate from June 2020 to April 2022. On average, this 16 

expense has grown 3.53% per month over that time. The growth in the expense is 17 

attributable to an increase in the use of the electronic payment methods by Providence 18 

Water customers.  19 

 20 

I applied the calculated average growth rate (3.53%) over the next 12 months (May – April) 21 

to determine an annualized amount ($741,241). Dividing this number by the number of 22 

retail bills (954,996 in Docket 4994), yields a monthly surcharge of $0.78. Schedule HJS-23 

1 and Schedule HJS-2 show the calculation of the average growth rate, the annualized cost 24 

and surcharge calculation. 25 

 26 

Q. Why has Providence Water chosen to recover these costs through a surcharge 27 

instead of including these costs in a cost of service analysis and increasing rates to 28 

recover these costs? 29 

A. A surcharge is the most effective way of ensuring that the electronic payment expense 30 

will be recovered in an appropriate manner. The other option would be to include the 31 
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