
 

Celia B. O’Brien 
Associate General Counsel 
PPL Services Corporation 
COBrien@pplweb.com 

280 Melrose Street 
Providence, RI  02907 
Phone 401-578-2700 

 
 
 
November 4, 2022 

 
VIA ELECTRONIC MAIL 
 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI   02888 
 
RE:   Docket No. 22-07-GE – The Narragansett Electric Company d/b/a Rhode Island 

Energy’s Tariff Advice Filing – Bill Credits for Electric and Gas Customers 
 Updated Bill Credit Amounts 
 
Dear Ms. Massaro:  
 

 In accordance with the Public Utilities Commission’s (the “Commission”) Order No. 
24,533 in the above-referenced docket, The Narragansett Electric Company d/b/a Rhode Island 
Energy (“Rhode Island Energy” or the “Company”) hereby provides the Commission with the 
exact amount of the uniform bill credit that it is providing to each electric and gas distribution 
customer account based on the number of accounts in all rate classes as of November 1, 2022.   
 

For each electric distribution customer account, the amount of the bill credit is $63.92 
calculated as follows:  $32.5 million / 508,455 accounts = $63.92 per account.   

 
For each gas distribution customer account, the amount of the bill credit is $64.44 

calculated as follows:  $17.5 million / 271,561 accounts = $64.44 per account. 
  
 The Company began to post the bill credits to customer accounts on November 3, 2022, a 
process that will be performed in batches because of the large volume of accounts.  The bill 
credit will appear on the first bill generated after the credit has posted to the customer’s account.   
 

To conform to the tariff provisions approved by the Commission, the Company has 
revised the bill message that will appear on customers’ bills to read as follows: 
 

Good news! When Rhode Island Energy became your new energy 
provider, we agreed to provide a one-time bill credit to all Rhode Island 
Electric and Gas customers.  See page 2 for the credit that is being 
applied to your account.  Learn more RIENERGY.com/credits for further 
information. 

 
 Additional information regarding the customer bill credit can be found on the Company’s 
website at https://www.rienergy.com/Credits. 
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 If you have any questions, please contact me at (401) 578-2700.  Thank you for your 
attention to this matter. 
         

Very truly yours,  
 

 
         
        Celia B. O’Brien 
 
cc: Docket No. 22-07-GE Service List 
 John Bell, Division 



Certificate of Service 
 
I hereby certify that a copy of the cover letter and any materials accompanying this certificate was 
electronically transmitted to the individuals listed below.   
 
The paper copies of this filing are being hand delivered to the Rhode Island Public Utilities Commission 
and to the Rhode Island Division of Public Utilities and Carriers. 
 

 
___________________________________   November 4, 2022 
Joanne M. Scanlon      Date                       
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Division of Public Utilities and Carriers 
Leo S. Wold, Esq. 
Christy Hetherington, Esq. 
 

john.bell@dpuc.ri.gov;   401-780-2120 
 al.mancini@dpuc.ri.gov; 
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Sara Rice, Esq. 

srice@riag.ri.gov;   
egolde@riag.ri.gov;  



Ellen Golde, Esq. 
Nicholas Vaz, Esq. 
 

nvaz@riag.ri.gov;  

George Wiley Center 
Jennifer L. Wood, Executive Director 
R.I. Center for Justice 
1 Empire Plaza, Suite 410 
Providence, RI 02903 
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Office of Energy Resources 
Chris Kearns 
Joseph Keough, Esq 
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Christopher.Kearns@energy.ri.gov; 
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