
 

  

Celia B. O’Brien  
Associate General Counsel 
PPL Services Corporation 
COBrien@pplweb.com  

280 Melrose Street 
Providence, RI  02907 
Phone 401-578-2700 

                  
 

 July 28, 2023 
 

VIA ELECTRONIC MAIL 
 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 
 
RE:  Docket No. 22-07-GE – The Narragansett Electric Company d/b/a Rhode Island  

Energy’s Tariff Advice Filing – Bill Credits for Electric and Gas Customers 
Proposal for Remaining Credit Balance 

 

Dear Ms. Massaro: 
 
  The Narragansett Electric Company d/b/a Rhode Island Energy (“Rhode Island Energy” 
or the “Company”) is filing this letter with the Public Utilities Commission (the “Commission”) 
to provide an update regarding the implementation of the $50 million one-time customer bill 
credit pursuant to the electric and gas Customer Bill Credit tariff provisions approved by the 
Commission at its Open Meetings held on September 23, 2022, and September 28, 2022, 
effective November 1, 2022 (see Order No. 24533 issued on October 28, 2022 in the above-
referenced docket). 
 

After implementing the $50 million one-time customer bill credit in November 2022 as 
provided in the Settlement Agreement by and among PPL Corporation, PPL Rhode Island 
Holdings, LLC, and Peter F. Neronha, Attorney General of the State of Rhode Island, dated as of 
May 19, 2022, Rhode Island Energy has calculated a balance of $4,958.00 ($4,542.16 for electric 
and $415.84 for gas) that remains to be credited to customers.  Please see the table below for the 
calculation. 
 

 Electric Gas Total 
Bill Credit $32,500,000.00   $   17,500,000.00   $50,000,000.00  
Nov. 2022 Actual $32,495,457.84   $   17,499,584.16   $49,995,042.00  
Balance $         4,542.16   $               415.84   $         4,958.00  

 
The reason for the above electric and gas balances is that the customer counts used to 

determine the one-time bill credit amounts were the customer counts as of November 1, 2022.  
Because of the high volume of credits, the credits had to be posted over five days, and some 
accounts were finalized after November 1, 2022, but before the posting date for the credit on the 
account.   
 

The Company proposes to credit the remaining $4,542.16 balance to electric customers 
through a credit to the Storm Contingency Fund, which currently has a deficit balance.  The 
Company proposes to credit the Storm Contingency Fund effective on the date of the 
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Commission’s decision on this proposal.  The Company proposes to credit the remaining 
$415.84 balance to gas customers through the Company’s next annual Distribution Adjustment 
Charge filing with the Public Utilities Commission on August 1, 2023.  The Attorney General 
confirmed to the Company that the Company’s proposal is acceptable to him (please see 
Attachment 1).  The Division of Public Utilities and Carriers (the “Division”) also confirmed to 
the Company that the Company’s proposal is acceptable to the Division and authorized the 
Company to reflect the Division’s agreement with the Company’s proposal in this letter. 
 
 Thank you for your attention to this matter.  If you have any questions, please contact me 
at 401-578-2700. 
   
           Very truly yours, 
 

            
   
  Celia B. O’Brien 
 
Attachment 
 
cc:   Docket No. 22-07-GE Service List 
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From: Nicholas Vaz <NVaz@riag.ri.gov>
Sent: Monday, April 17, 2023 11:26 AM
To: O'Brien, Celia
Cc: Sarah Rice; Maria Bedell
Subject: RE: Docket No. 22-07-GE - Customer Bill Credit - Proposal for Remaining Balance

EXTERNAL email. STOP and THINK before responding, clicking on links, or opening attachments.  

Good morning Celia, 

Thank you for reaching out on this. I have had an opportunity to confer with the office and wanted to provide 
you with our response.   

Per your prior email below: 

The Company proposes to credit the remaining $4,542.16 balance to electric customers through a credit 
to the Storm Contingency Fund, which currently has a deficit balance.  The Company proposes to credit 
the remaining $415.84 balance to gas customers through the Company’s next annual Distribution 
Adjustment Charge filing with the Public Utilities Commission on August 1, 2023. 

That proposal is acceptable to our office. 

Please let me know should you have any questions or need to discuss anything further. 

Best, 

Nick 

Nicholas M. Vaz, Esq. 
Special Assistant Attorney General 
Office: +1 401 274 4400 | Ext:2297 
nvaz@riag.ri.gov 

The information contained in this message and any attachments is intended only for the use of the individual or entity to which it is 
addressed, and may contain information that is PRIVILEGED, CONFIDENTIAL, and exempt from disclosure under applicable law.  If 
you have received this message in error, you are prohibited from copying, distributing, or using the information.  Please contact the 
sender immediately by return e-mail and delete the original message from your system.

From: O'Brien, Celia <COBrien@pplweb.com>  
Sent: Monday, April 17, 2023 9:02 AM 
To: Nicholas Vaz <NVaz@riag.ri.gov> 
Subject: RE: Docket No. 22‐07‐GE ‐ Customer Bill Credit ‐ Proposal for Remaining Balance 

[External email: Use caution with links and attachments] 
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Good morning, 
 
Hope you had a nice weekend.  I’m following up to find out whether the Company’s proposal outlined below is 
acceptable to the RI Attorney General. 
 
Thank you. 
 
Celia 

 
Celia B. O’Brien | Associate General Counsel – Rhode Island 
Office of General Counsel | phone: (401) 578-2700 | COBrien@pplweb.com 

 

PPL  
280 Melrose Street 
Third Floor 
Providence, RI  02907  

 
 
 

Business Use 

From: O'Brien, Celia  
Sent: Monday, February 27, 2023 5:34 PM 
To: Nicholas Vaz <NVaz@riag.ri.gov> 
Subject: Docket No. 22‐07‐GE ‐ Customer Bill Credit ‐ Proposal for Remaining Balance 
 

Hi Nick, 
 
As we discussed last week, after implementing the $50 million one-time customer bill credit in November 2022 
pursuant to the Settlement Agreement dated as of May 19, 2022, Rhode Island Energy has calculated a balance 
of $4,958.00 ($4,542.16 for electric and $415.84 for gas) that remains to be credited to customers.  Please see 
the table below for the calculation. 
 
 Electric Gas Total 
Bill Credit $  32,500,000.00   $   17,500,000.00   $50,000,000.00  
Nov. 2022 Actual  $ 32,495,457.84   $   17,499,584.16   $49,995,042.00  
Balance  $          4,542.16   $               415.84   $         4,958.00  
 
The reason for the above electric and gas balances is that the customer counts used to determine the one-time 
bill credit amounts were the customer counts as of November 1, 2022.  Because of the high volume of credits, 
the credits had to be posted over five days, and some accounts were finalized after November 1, 2022, but 
before the posting date for the credit on the account.   
 
The Company proposes to credit the remaining $4,542.16 balance to electric customers through a credit to the 
Storm Contingency Fund, which currently has a deficit balance.  The Company proposes to credit the remaining 
$415.84 balance to gas customers through the Company’s next annual Distribution Adjustment Charge filing 
with the Public Utilities Commission on August 1, 2023. 
 
Please let me know if the Company’s proposal described above is acceptable. 
 
Thank you. 
 
Celia 
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Celia B. O’Brien | Associate General Counsel – Rhode Island 
Office of General Counsel | phone: (401) 578-2700 | COBrien@pplweb.com 

 

PPL  
280 Melrose Street 
Third Floor 
Providence, RI  02907  
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Certificate of Service 
 
I hereby certify that a copy of the cover letter and any materials accompanying this certificate was 
electronically transmitted to the individuals listed below.   
 
The paper copies of this filing are being hand delivered to the Rhode Island Public Utilities Commission 
and to the Rhode Island Division of Public Utilities and Carriers. 

 
___________________________________   July 28, 2023 
Joanne M. Scanlon      Date                                 
 
Docket No. 22-07-GE – The Narragansett Electric Company d/b/a Rhode Island 
Energy - Tariff Advice Filing – Bill Credits for Electric and Gas Customers 
 
Docket No. 22-08-GE – The Narragansett Electric Company d/b/a Rhode Island 
Energy - Petition for Authority to Forgive Certain Arrearages for Low-Income 
and Protected Customers 
 
Service list 7/28/2023 
 
Name /Address E-mail Distribution List Phone 
The Narragansett Electric Company d/b/a 
Rhode Island Energy 
 
Andrew S. Marcaccio, Esq.  
Celia B. O’Brien, Esq. 
280 Melrose Street 
Providence, RI  02907 
 
 
Adam M. Ramos, Esq. 
Hinckley Allen 
100 Westminster Street, Suite 1500 
Providence, RI  02903-2319 
 

JScanlon@pplweb.com; 401-784-4263 
 
 
 
 
 
 
 
 
401- 457-5164  

COBrien@pplweb.com;  
AMarcaccio@pplweb.com;  
SBriggs@pplweb.com;  
JOliveira@pplweb.com; 
ARamos@hinckleyallen.com; 
CWhaley@hinckleyallen.com; 
 
 
 
 

Division of Public Utilities and Carriers 
Leo S. Wold, Esq. 
Christy Hetherington, Esq. 
 

john.bell@dpuc.ri.gov;   401-780-2120 
 al.mancini@dpuc.ri.gov; 

christy.hetherington@dpuc.ri.gov;  
Joel.munoz@dpuc.ri.gov;   
leo.wold@dpuc.ri.gov;  
michelle.barbosa@dpuc.ri.gov;  
Paul.roberti@dpuc.ri.gov;  
Margaret.l.hogan@dpuc.ri.gov;  

Rhode Island Attorney General’s Office 
Sara Rice, Esq. 
Ellen Golde, Esq. 
Nicholas Vaz, Esq. 
 
 

srice@riag.ri.gov;   
egolde@riag.ri.gov;  
nvaz@riag.ri.gov;  



Original & 9 copies file w/: 
Luly E. Massaro, Commission Clerk 
Cynthia Wilson-Frias, Commission Counsel 
Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 

Luly.Massaro@puc.ri.gov; 401-780-2107 
 Cynthia.Wilsonfrias@puc.ri.gov;   

Alan.Nault@puc.ri.gov; 
Emma.Rodvien@puc.ri.gov;  
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