STATE OF RHODE ISLAND
PUBLIC UTILITIES COMMISSION

IN RE: The Narragansett Electric Co.
d/b/a Rhode Island Energy’s
Advanced Metering Functionality
(“AMF”’) Business Case

Docket No. 22-49-EL

N N N N

Mission:data Coalition’s Post-Hearing Statement

Intervenor, Mission:data Coalition (“Mission:data”), respectfully requests that the Public Utilities
Commission (“Commission”) incorporate the following into a final order in the above-captioned
docket:
1. With respect to the Green Button Connect (“GBC”) program, we respectfully request that
the Commission order the Company as follows:
a. When GBC is functional as part of AMF Group 3, it shall provide, at a minimum,
for the exchange of the following data types:
1. At least twenty-four (24) months of electric usage data;

il.  Ongoing interval electric usage data, delivered to the third-party with a 30-
to 45-minute delay, including updated information over time on a timely
basis;

iii.  For applicable commercial or industrial customers, peak demand, kilo-
volt-amp-hours, reactive power, power factor, and any other billing
determinant generated by the advanced meter for twenty-four (24) months
and on an ongoing basis;

iv. At least twenty-four (24) months of natural gas usage and billing data;



v. Customer account and billing information, inclusive of electric and natural
gas bill PDFs, all billing line items and rate codes;

vi. Sufficient information to determine eligibility for and participation in bill
payment assistance, renewable energy subsidies, demand-side
management, demand response, load management, and/or energy
efficiency programs;

vii. If software for disaggregating electric usage is enabled for any customer’s
advanced meter, the disaggregated electric usage insights at the level
generated by the software on the advanced meter; and

viii. Any updates or changes to billing, customer programs or previously
transmitted information described above.

b. The Company shall maintain GBC certification with version 3.3, or later versions
as becomes certifiable by the Green Button Alliance, including all relevant
certification tests that cover the data types described in Section 1(a) above.

2. With respect to the Home Area Network (“HAN) functionality, we respectfully request
that the Commission order the Company as follows:

a. As part of AMF Group 3, the Company shall offer, at no charge to either
customers or device makers, “bring your own device” (“BYOD”) functionality,
defined as giving a customer the ability to purchase any technologically
compatible device and connect it to their advanced meter on a non-discriminatory

basis to access and use electric usage and disaggregation insights.



b. The Company, acting by itself or via its vendor(s) in deploying AMF, shall not
impose requirements on HAN devices or device manufacturers, including, but not
limited to, pre-screening, device testing, financial, or contractual requirements.

c. The technical standard for local device HAN communications shall be
IEEE2030.5-2018. However, if the Company believes that an alternative
communication protocol should be implemented in Rhode Island, the Company
shall within three (3) months file an application stating the Company’s rationale,
the benefits to customers and interoperability of the Company’s proposed
alternative, and a revised implementation timeframe.

d. The Company shall, within six (6) months, file with the Commission an
implementation plan for supporting the direct upload of near-real-time electric
usage data and disaggregation insights via the customer’s Wi-Fi network to a
cloud service of the customer’s choosing without requiring data to pass through
an intermediary entity. This service shall also be at no charge to either customers
or customer-authorized third parties.

3. With respect to Grid Edge Computing, also known as Distributed Intelligence, which
includes an App Store on advanced meters, we respectfully request that the Commission
order the Company as follows:

a. The Company, acting by itself or via its vendor(s) in deploying AMF, is prohibited
from charging a commission fee on software applications to either ratepayers or
software developers.

b. The Company shall take no action that would limit or otherwise curtail a

Customer’s ownership rights over the disaggregation insights that are generated



by ratepayer-funded technology or software. Such insights shall be equally
available to customers and customer-authorized third parties.

c. No disaggregation software application on advanced meters will be enabled
unless (1) the Commission has granted prior authorization, or (2) the customer has
granted his or her consent to the Company.

d. The Company shall provide written notification to the Commission each time the
Company shares AMF-generated data, including energy usage or disaggregation
insights, with a law enforcement agency.

e. The Company, acting by itself or via its vendor(s) in deploying AMF, shall
provide customer-authorized third parties with access to the App Store and related
advanced meter functionality on an open and non-discriminatory basis, allowing
customers to choose to at least one software application from a third party to be
deployed onto their advanced meter.

f. The Company is hereby notified that the Commission’s oversight and supervision
over the Company’s App Store is limited to the terms included herein. The
Commission’s approval of AMF shall not be construed as approval of any App
Store policy, procedure or technology not explicitly addressed herein.

4. With respect to the development of applicable Terms and Conditions for programs
described in paragraphs 1-3, we respectfully request that the Commission order the
Company as follows:

a. The Company will propose and file for review with the Commission the terms
and conditions as between the Company and customer-authorized third parties

regarding GBC, HAN and the Company’s App Store. The Company shall not



permit its App Store vendor(s) to circumvent Commission review of terms and
conditions with customer-authorized third parties.

b. Prior to filing with the Commission its terms and conditions for third party access
to the Company’s App store, the Company shall consult with the Working Group
described in paragraph 6.

5. With respect to reporting metrics for the programs described in paragraphs 1-4, we
respectfully request that the Commission order the Company as follows:

a. The Company shall report on GBC metrics continuously on a publicly-available
website; HAN metrics on a monthly basis; Edge Computing metrics quarterly;
and customer experience metrics annually.

b. For reporting metrics for Green Button Connect, the Company shall provide at
least the following information:

1. Time elapsed for a random sample of customers to complete a data-
sharing authorization with a third party;

il. Average and maximum data delivery time, in seconds, following customer
authorization;

iii. GBC system availability, calculated on a monthly basis as the number of
minutes the GBC service is available for use and operating correctly
without a severe defect divided by the total number of minutes, excluding
scheduled maintenance windows;

iv. Number and type of errors generated, if any;



d.

vi.

vil.

Number and type of issues raised by third parties and customers, including
severity, mean and max acknowledgment time, and mean and max
resolution time;

Number and status of third parties going through administrative
onboarding; and

Number and status of third parties going through technical onboarding.

For reporting metrics for Home Area Network, the Company shall provide at least

the following information:

ii.

1il.

1v.

Number and type of errors experienced in device pairing;

The average time it takes for a random sample of customers randomly
recruited for assessment purposes to complete a HAN pairing process,
with an explanation of obstacles experienced and remediation plans;

The number of customer attempts to pair a device and the number of
successfully completed attempts;

For direct upload functionality, the number and type of errors experienced
in the customer authorization process; and

For direct upload functionality, the number of customer attempts and the

number of successfully completed attempts.

For reporting metrics for Edge Computing, the Company shall provide at least the

following:

1.

A list of all apps deployed on meters, including:
1. Name of the app;

2. Author, creator, or licensor(s) of the app;



3. Detailed technical description of the app;

4. The number of meters on which the app is deployed grouped by
customer class (residential, small commercial, medium/large
commercial, etc.);

5. Whether the app is utility-facing, customer-facing or both;

6. Ifthe app is customer-facing, screenshots showing how customers
initiate, use and/or benefit from the app;

7. Cost of the app;

8. A description of where customer data and resulting insights are
transmitted and held; and

9. Whether and how the app creator or licensor(s) are entitled to
access or use customer data or insights for any purpose.

il. A list of each app developer that has either deployed an app on the meter
or has initiated the process to deploy the app on the meter, including:

1. Time elapsed for administrative onboarding; and

2. Time elapsed for technical, security or functional review.

1ii. Number and description of consumer complaints received that relate to
Wi-Fi connectivity.
6. With respect to the Company’s proposed Working Group, we respectfully request that the
Commission order the following:
a. Within six (6) months, the Working Group will file a report with the Commission
addressing the possibility and costs of participating in a regional data sharing hub,

including, but not limited to, New York and New Hampshire. Individual parties



may address any other GBC implementation issue in the Working Group and in
the written report to the Commission.
b. If the Company wishes to propose an alternative to IEEE2030.5 for local device
HAN communications, it shall first propose its alternative to the Working Group
and submit the comments and positions provided by Working Group participants
along with its proposal to the Commission.
7. With respect to the Company’s request for cost recovery for the implementation of these
programs, we respectfully request that the Commission prohibit the Company from
receiving cost recovery from ratepayers for any App Store costs that may exceed the

Company’s AMF Cost Cap as determined by the Commission.

Respectfully submitted,

/s/ James Rhodes

James G. Rhodes (#8983)
Rhodes Consulting LLC
160 Woonsocket Hill Rd.
North Smithfield, RI 02896
401-225-3441
james@)jrhodeslegal.com

Dated: August 24, 2023

Certificate of Service

I hereby certify that an electronic copy of this document was served via electronic mail to the
service list for this docket. An original and nine (9) copies will follow by USPS.

/s/ James Rhodes




Rhodes Consulting LLC
James G. Rhodes Esq.

160 Woonsocket Hill Rd. * North Smithfield, RI 02896
james@jrhodeslegal.com ¢ (401) 225-3441

August 24, 2023

Luly Massaro, Clerk

Public Utilities Commission
89 Jefferson Blvd.
Warwick, RI 02888
Luly.massaro@puc.ri.gov

In Re: The Narragansett Electric Co. d/b/a Rhode Island Energy’s Advanced
Metering Functionality Business Case - Docket No. 22-49-EL

Dear Ms. Massaro:

Enclosed please find Mission:data Coalition’s post-hearing statement regarding the specific
decisions it is requesting the Commission make with respect to the above referenced docket. An
original and nine (9) copies of the testimony will follow by USPS.

Thank you for your attention to this matter, and please do not hesitate to contact me with any

questions.

Sincerely,

%ﬂqe: Rhodes

Attorney for Mission:data Coalition

Enclosures

Copy to: Service List
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The Narragansett Electric Company d/b/a Rhode Island Energy
Docket No. 22-49-EL. Advanced Meter Functionality (AMF)

Service list updated 7/24/2023

Name/Address

E-mail Distribution List

Phone

The Narragansett Electric Company d/b/a

Rhode Island Energy

Jennifer Hutchinson, Esq.
280 Melrose Street
Providence, RI 02907

JHutchinson@pplweb.com;

JScanlon@pplweb.com;

COBrien@pplweb.com;

CAGill@RIEnergy.com;

JOliveira@pplweb.com;

BLJohnson@pplweb.com;

SBriggs@pplweb.com;

KGrant@RIEnergy.com;

wanda.reder(@gridxpartners.com;

PJWalnock@pplweb.com;

401-784-7288

Hinckley Allen

Adam Ramos, Esq.

100 Westminster Street, Suite 1500
Providence, RI 02903-2319

aramos@hinckleyallen.com;

cdieter@hinckleyallen.com;

cwhaley@hinckleyallen.com;

ssuh@hinckleyallen.com;

401-457-5164

Division of Public Utilities (Division)
Leo Wold, Esq.

Christy Hetherington, Esq.

Division of Public Utilities and Carriers
89 Jefferson Blvd.

Warwick, RI 02888

Leo.Wold@dpuc.ri.gov;

Christy.Hetherington@dpuc.ri.gov;

Margaret.L.Hogan@dpuc.ri.gov;

John.bell@dpuc.ri.gov;

Al.contente(@dpuc.ri.gov;

Joel.munoz@dpuc.ri.gov;

Linda.George@dpuc.ri.gov;

Ellen.golde@dpuc.ri.gov;

Machaela.Seaton@dpuc.ri.gov;

Al.mancini@dpuc.ri.gov;

Paul.Roberti@dpuc.ri.gov;

Thomas.kogut@dpuc.ri.gov;

John.spirito@dpuc.ri.gov;

401-780-2177

Mike Brennan

mikebrennan099@gmail.com;

Robin Blanton robin.blanton@jieee.org;
William Watson wiwatson924@gmail.com;
David Littell dlittell@bernsteinshur.com;
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Gregory L. Booth, PLLC
14460 Falls of Neuse Rd.
Suite 149-110

Raleigh, NC 27614

Linda Kushner

L. Kushner Consulting, LLC
514 Daniels St. #254
Raleigh, NC 27605

gboothpe@gmail.com;

lkushner33@gmail.com;

Office of Attorney General
Nick Vaz, Esq.

150 South Main St.
Providence, RI1 02903

nvaz@riag.ri.gov;

mbedell@riag.ri.gov;

401-274-4400
x 2297

Office of Energy Resources (OER)
Albert Vitali, Esq.

Dept. of Administration

Division of Legal Services

One Capitol Hill, 4" Floor
Providence, R1 02908

Chris Kearns, OER

Albert.Vitali@doa.ri.gov;

nancy.russolino@doa.ri.gov;

Christopher.Kearns@energy.ri.gov;

Shauna.Beland@energy.ri.gov:

Matthew.Moretta. CTR(@energy.ri.gov:

Steven.Chybowski(@energy.ri.gov;

Nathan.Cleveland@energy.ri.gov;

William.Owen(@energy.ri.gov;

401-222-8880

Mission:data Coalition
James G. Rhodes, Esq.
Rhode Consulting LL

160 Woonsocket Hill Rd.
North Smithfield, RI 20896

james(@jrhodeslegal.com;

401-225-3441

George Wiley Center

Jennifer L. Wood, Executive Director
R.I. Center for Justice

1 Empire Plaza, Suite 410
Providence, RI1 02903

jwood(@centerforjustice.org;

georgewileycenterri@gmail.com;

camiloviveiros@gmail.com;

NRG Retail Companies

Craig Waksler, Esq.

Eckert Seamans Cherin & Mellott, LLC
Two International Place, 16" Floor
Boston, MA 02110

CWaksler@eckertseamans.com;

Kmoury@eckertseamans.com;

sstoner(@eckertseamans.com;

617-342-6890

717-237-6000
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Conservation Law Foundation (CLF)
James Crowley, Esq.

Conservation Law Foundation

235 Promenade Street

Suite 560, Mailbox 28

Providence, RI 02908

jcrowley(@clf.org;

mcurran(@clf.org;

401-228-1905

Original & 9 copies file w/:

Luly E. Massaro, Commission Clerk
Public Utilities Commission

89 Jefferson Blvd.

Warwick, RI 02888

Luly.massaro@puc.ri.gov;

Cynthia. WilsonFrias@puc.ri.gov;

Alan.nault@puc.ri.gov;

Todd.bianco@puc.ri.gov;

Emma.Rodvien@puc.ri.gov;

Christopher.Caramello@puc.ri.gov;

401-780-2107

Interested Parties:

Victoria Scott (GOV) Victoria.Scott@governor.ri.gov;
Seth Handy, Esq. seth@handylawllc.com;

Stephan Wollenburg swollenburg@seadvantage.com;
Mary McMahon mmcmahon@seadvantage.com;

Jim Kennerly

jgifford@seadvantage.com;

Amy Moses

amoses@utilidata.com;

Amy Boyd, RI Director, Acadia Center

aboyd@acadiacenter.org;

401-276-0600

Oliver Tully, Acadia Center

otully(@acadiacenter.org;

Amanda Barker

amanda@ greenenergyconsumers.org;

Larry Chretien

larry(@greenenergyconsumers.org;

Nancy Lavin

nlavin@rhodeislandcurrent.com;
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