nl NELSON MULLINS NELSON MULLINS RILEY & SCARBOROUGH LLP

ATTORNEYS AND COUNSELORS AT LAW

101 Constitution Ave, NW, Suite 900

Debra McGuire Mercer Washington, DC 20001
T: 202.689.2949 T 202.689.2800 F 202.689.2860

debra.mercer@nelsonmullins.com nelsonmullins.com

July 24, 2023
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Luly E. Massaro

Commission Clerk i
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI 02888
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RE: NatWireless, LLC d/b/a National Wireless Application for Authoriﬁ% as a
Class VI Telecommunications Service Provider

Dear Ms. Massaro:

On behalf of NatWireless, LLC d/b/a National Wireless (“National Wireless” or
“Company”), enclosed for filing with the Rhode Island Public Utilities Commission
(“Commission”) please find an original and three (3) copies of the above-referenced Application
and a check in the amount of $300.00 made payable to the State of Rhode Island.

Please note that Exhibit 2, National Wireless’s financial statements, is provided in a
separate sealed envelope marked: “CONTAINS CONFIDENTIAL INFORMATION — DO NOT
RELEASE”. The information in Exhibit 2 is confidential commercial and financial information
that is not available to the public and is to be filed under seal pursuant to Rule 1.3(H) of the
Commission’s Rules of Practice and Procedure and R.I. Gen. Laws § 38-2-2(4)(B), which
exempts a company’s confidential commercial and financial information from the Public
Records Act. Based on the foregoing, please handle Exhibit 2 in accordance with the
Commission’s established procedures for confidential material.

Kindly date-stamp the extra copy of this cover letter and return in the return addressed
envelope. Should you have any questions regarding this filing, please contact the undersigned.

Respectfully submitted,
Debra McGuire Mercer

Counsel to NatWireless, LLC d/b/a
National Wireless

Enclosures
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NEW YORK | NORTH CAROLINA | OHIO | PENNSYLVANIA | SOUTH CAROLINA | TENNESSEE | TEXAS | VIRGINIA | WEST VIRGINIA



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

NATWIRELESS, LL.C d/b/a NATIONAL WIRELESS
APPLICATION FOR AUTHORITY AS A CLASS VI
TELECOMMUNICATIONS SERVICE PROVIDER

STATEMENT OF BUSINESS OPERATIONS

1. Statement of Business Operations

d.

What is the Registrant’s corporate name, complete address, telephone number, and e-
mail address?

NatWireless, LLC d/b/a National Wireless
12140 Wickchester Lane, Ste. 100
Houston, TX 77079
compliance(@natwireless.com

(888) 683-7521

What is the Registrant’s local Company name, complete address, telephone/fax
numbers, and e-mail address?

NatWireless, LI.C d/b/a National Wireless does not have a local company address.
What are the Registrant’s business locations?

NatWireless, LLC d/b/a National Wireless
12140 Wickchester Lane, Ste. 100
Houston, TX 77079
www.natwireless.com

What is the Registrant’s service agent?

Corporation Service Company
222 Jefferson Boulevard

Suite 200

Warwick, RI 02888

Who is the Registrant’s attorney of record, including complete address, telephone
number, and e-mail address?

Debra McGuire Mercer

Nelson Mullins Riley & Scarborough LLP
101 Constitution Ave., NW

Suite 900

Washington, DC 20001



h.

debra.mercer(@nelsonmullins.com
(202) 689-2949

Who are the Registrant’s corporate officers and major stockholders or partners
holding a ten percent or greater equity interest?

Officers

Justin Snyder, President & General Manager

Kathryn Guy, Senior Vice President

10% or Greater Sharcholders
National Wireless Holdings, LL.C

Provide a general description of Registrant’s operations.

Registrant is a provider of commercial mobile radio service (“CMRS”) throughout
the United States. Registrant has not been denied authority for any of the services for
which it seeks authority in this Application. Registrant obtains from underlying
carriers, such as T-Mobile, the network infrastructure and wireless transmission
facilities to allow Registrant to provide prepaid wireless telecommunications services

to end-users.
Provide a description of Registrant’s Customer Service Organization:

Registrant’s customer service department may be contacted nationwide for questions,
requests for service, complaints and trouble handling via a toll-free number, (888)
683-7521. The Customer Service Department is located at 12140 Wickchester Lane,

Ste. 100, Houston, TX 77079.

Office Hours: Excluding holidays, Customer Service Representatives will be
available 8:00 AM to 5:00 PM Central Standard Time Monday through Friday. After
hours, weekends and on holidays, Customers who want to receive a call back from

the Company may record a message.

Complaint Procedures: The Customer shall pose any inquiries or disputes directly to
the Company for resolution. Written communications should be directed to the
Company’s Customer Service department. The Company will investigate a Customer
inquiry or dispute and report the findings to the Customer. If the Customer is not
satisfied with the Company’s resolution of an inquiry or dispute, the Customer may
refer the matter to the Rhode Island Public Utilities Commission for final
determination.

Who is the Registrant’s Customer Service Contact, including complete address,
telephone number, and e-mail address?

Kathryn Guy, Senior Vice President
12140 Wickchester Lane
Suite 100



Houston, TX 77079
service(@natwireless.com
(888) 683-7521, ext. 102

j. Who is the Registrant’s Regulatory Contact, including complete address, telephone
number, and e-mail address?

Brandon Collins, Assistant General Counsel
12140 Wickchester Lane

Suite 100

Houston, TX 77079
regulatory@natwireless.com

(281) 519-0332

k. What is the Registrant’s Company web site URL, if applicable?

www.natwireless.com

Please note the following:

1. Registrant’s evidence of authorization from the Rhode Island Secretary of State is
attached as Exhibit 1.

2. Registrant’s CONFIDENTIAL financial information is provided as Exhibit 2. As noted
in the letter accompanying this Application, Exhibit 2 is marked “CONTAINS
CONFIDENTIAL INFORMATION — DO NOT RELEASE” on each page and is being
submitted to the Commission in a separate sealed envelope.

3. Registrant’s informational tariff will be submitted 30 days before commencing operations
in the State of Rhode Island.



NatWireless, LLC
d/b/a National Wireless

Rhode Island Authorization from the
Secretary of State

Exhibit 1
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State of Rhode {sland l
; @ Department of State - Business Services Division

RECEIVED
. . , i GEPT. Ur STATE
Application for Registration RS QYOS Y
FOREIGN Limited Liability Company
—> Filing Fee: $150.00 UM P2

Pursuant to the provisions of RIGL 7-16-49, the undersigned foreign limited liability company hereby

applies for a Cartificate of Registration to transact business in the State of Rhode Island, and for that I !

purpose submits the following statement;

1. The name of the limited liability company is:

NatWireless, LLC

Is this company organized in its state or country of formation as a low-profit limited liability company?  Yes (] No

The name, if different, under which it proposes to register and transact business in Rhode Island is:

2. The LLC is organized under the laws of. Texas

3, The date of its crganization is: 07/13/2022

And the period of ils duration is: CHECY ONE BOX ONLY
Perpetual (on-golag)

l:] Date centain for dissolution

4. The name and address of the resident agentoffice in Rhode Island is:

Agent Name , ,
S Corporation Service Company

Street Address (NOT a P.O. Box) 55 4 ograreon Boulevard, Suite 200

City/Town Zip Code

t
Warwick S{aﬁHODE {SLAND 02388

5. The purpose or purposes which it proposes to pursue in the transaction of business in Rhode Island are:

Wireless internet service provider

Check the box o indicate an attachment

| FALED \ 7|
MAIL TO:
Division of Buslness Sorvices
148 W. River Street, Providence, Rhode Island 02804-2615 JAN 17 2023
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8. The Rl Department of State is appointed the agent of the foreign limited liability company for service of process if, at
any time, there is no resident agent or if the resident agent cannot be found or served following the exercise of reasonable
diligence,

7. The address of the office required to be maintained in the state or country of its organization by the laws of that state or,
if not so required, of the principal office of the foreign limited liability company is:

12140 Wickchester Lane, Suite 100, Houston, TX 77079

8. The mailing address for lhe limited fiability company is:

12140 Wickchester Lane, Suite 100, Houston, TX 77079

9. Managemant of the Limited Liability Company:

The Limited Liability Company is to be managed by: CHECK ONLY ONE BOX
By its members (If you have checked this box, DO NOT fill out the chart helow)

[ By one (1) or mare managers (List managers below)

MANAGER ADDRESS
10. This application mus! be accompanied by a Cedificate of Good Standing/Lelter of Statug from the state or country of

formation dated within 60 days of the date of filing.
11, Date when this application for Certificate of Registration will be affective: CHECK ONE BOX ONLY

Date received (Upon filing)

[] Later effective date (Date must be no more than 30 days from the date of filing)

Under penalty of perjury, | declare and affirn that | have examined this Application for Registralion, including any
accompanying attachments, and that all statements contained herein are true and corracl.

Type or Print Name of LLC Date
Brandon Collins |2J¢g 22.
Signature g oyized Person
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If you have any questions, please call us at {401) 222-3040, Monday through Friday,
betwesn 8:30 a.m, and 4:30 p.m., or emall corporations@sos.ti.gov. FORM 450G - Revised. 12/2024




Corporations Scction
P.O.Box 13697
Austin, Texas 78711-3697

Josc A. Esparza
Deputy Sccretary of State
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Office of the Secretary of State

Certificate of Fact

The undersigned, as Deputy Secretary of State of Texas, does hereby certify that the document,
Certificate of Formation for NatWireless, LLC (file number 804644490), a Domestic Limited Liability
Company (LLC), was filed in this office on July 13, 2022,

It is further certified that the entity status in Texas is in existence.

In testimony whereof, 1 have hereunto signed my nante
officiatly and caused to be impressed hereon the Seal of
State at my office in Austin, Texas on December 20,
2022,

=

Jose A Esparza
Deputy Secretary of State

Cume visit us on the internet at htips: /1w sps.fexas.gov!
Phone: (512) 403-5555 Fax: (512) 463-5709 Dial: 7-1-1 for Relay Services



RI SOS Filing Number: 202326061130 Date: 1/17/2023 12:16:00 PM

State of Rhode Island
Department of State | Office of the Secretary of State

Gregg M. Amore, Secretary of State

I, GREGG M. AMORE, Secretary of State of the State of Rhode Island,
hereby certify that this document, duly executed in accordance with the provisions
of Title 7 of the General Laws of Rhode Island, as amended, has been filed in this

office on this day:

January 17, 2023 12:16 PM

Gregg M. Amore
Secretary of State




CONTAINS CONFIDENTIAL INFORMATION — DO NOT RELEASE

NatWireless, LLLC
d/b/a National Wireless

Financial Information

Exhibit 2



CONTAINS CONFIDENTIAL INFORMATION - DO NOT RELEASE

The 2023 financial statements (current as of March 31, 2023) of NatWireless, LLC d/b/a
National Wireless (“National Wireless™) are provided in a separate sealed envelope marked as

CONFIDENTIAL.






