
September 11, 2023 

VIA HAND DELIVERY & ELECTRONIC MAIL 

Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 

RE: Docket 23-23-NG – 2023 Distribution Adjustment Charge and Gas Cost Recovery Filing - 
Responses to PUC Data Requests – Set 3 

Dear Ms. Massaro: 

On behalf of Rhode Island Energy,1 I have enclosed the Company’s responses to the Public 
Utilities Commission’s (“PUC”) Third Set of Data Requests in the referenced docket.   

Thank you for your attention to this matter.  If you have any questions, please contact me at 
401-709-3359. 

Very truly yours, 

Steven J. Boyajian  
Enclosures 

cc: Docket 23-23-NG Service List 
Leo Wold, Esq. 
John Bell, Division 
Al Mancini, Division 

1 The Narragansett Electric Company d/b/a Rhode Island Energy (“Rhode Island Energy” or the “Company”).  
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The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-23-NG 
In Re:  2023 Distribution Adjustment Charge Filing 

Responses to Commission’s Third Set of Data Requests 
Issued August 29, 2023 

PUC 3-1 

Prepared by or under the supervision of:  Joseph Curley and Nathan Kocon 

Request: 

Refer to the testimony of Nathan Kocon filed in the FY 2022 ISR reconciliation in Docket 5099, 
page 15 of 18, lines 5-8, stating: “The Company also purchased certain specialty equipment that is 
no longer available to be borrowed from the Boston Gas Company now that the sale of the 
Company has been completed, such a Kleiss systems, Williamson equipment, and hole hogs.” 

(a) Please indicate the dates the referenced equipment was purchased. 

(b) Please provide a more complete description of each of the referenced equipment. 

(c) If the specialty equipment was no longer available because the purchase of the 
Company by PPL was completed, please explain why the cost of the referenced 
equipment should not be treated as a transition cost that is not recoverable from 
ratepayers. 

(d) Please explain the difference between the “Williamson equipment” identified in the 
FY 2022 reconciliation and the “Williamson ProStop” which is referenced in the FY 
2023 reconciliation. 

Response: 

(a) 1. Kleiss systems: The Company ordered the Kleiss systems on June 23, 2021 and 
received them (purchased them) on November 23, 2021.  These systems were not 
previously owned by The Narragansett Electric Company and are the best examples of 
tools and equipment borrowed, as needed, from the Boston Gas Company. 

2. TD Williamson Equipment: T.D. Williamson manufactures and sells a variety of 
pipeline tapping, plugging, isolation and valve equipment and components.  The 
Company makes several purchases from T.D. Williamson on an annual basis, as was 
the case in FY2022. The Company made purchases from T.D. Williamson on the 
following dates: 

- June 18, 2021 (Shortstopp cutters) 
- July 13, 2021 (T-101b tapping machine and air motor assembly) 
- August 16, 2021(Shortstopp and Stopple tap hole saw, holesaw pilot assembly) 
- August 20, 2021 (Shortstopp plugging head assembly, cutters, and adapters)  
- November 30, 2021 (Sealing cups) 
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- March 22, 2022 (Shortstopp plugging machine and variety of sealing cups, 
elements and adapters) 

 Purchases were made for a variety of reasons.  For example, Stopple Train equipment 
added to the Company’s capabilities.  Tapping and Stopping Equipment was purchased 
for a variety of factors including increased volume of Gas ISR work being performed by 
in-house crews and increased wear and tear on existing tools, which meant the Company 
purchased the tools and equipment, in part, to replace worn out tools and equipment.  
Others were purchased to adequately equip Company crews and were considered 
necessary additions to available tools inventory.  The Company also purchased a normal 
variety of high use parts like stopper cups and hole saws that wear out, driven in part by 
the increased demand for Gas ISR work, and need ongoing replacement.  

 3. Hole Hogs: The Company purchased Hole Hogs from two different vendors 
(different models) in FY2022.  The Company purchased from  TT Technologies on 
November 23, 2021. The Company then purchased from BoreWright on December 8, 
2021.  

(b) Tools & Equipment Descriptions:  

1. Kleiss systems – used to stop the flow of gas in polyethylene, steel, cast-iron (and 
PVC if it were applicable) at diameters up to 18 inches and pressures up to 60 psig. 

2. T.D. Williamson equipment 

i. Tapping Machines – used to make a new connection into a live pipeline. 
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ii. Plugging Machines – allow operators to safely and reliably isolate in-
service sections of pipe during maintenance, repair and replacement. 

3. Hole hogs –The hole hog is an underground piercing tool that is pneumatically 
operated.  The hole hog piercing tool travels underneath roads, walkways, lawns 
and driveways allowing them to remain undisturbed during utility installation.  
Another common field term/name for this piece of equipment is “The Bullet”.   

(c) As stated in the Company’s response to Record Request 1-1, RIPUC Docket Nos. 22-
13-NG and 22-20-NG: 

Prior to the sale of The Narragansett Electric Company (the “Company”) 
to PPL Rhode Island Holdings, LLC, the Company’s gas operations 
groups occasionally used capital tools purchased and owned by other 
National Grid operating companies.  Examples of these tools include a 
Kleiss Stop and a TD Williamson tapping and stopping machine, both of 
which are used during certain construction or maintenance operations.  
When these tools were used, it was typical for qualified personnel from 
the lending operating company to charge, at the employees’ normal 
hourly rates, including overtime if applicable, any time it took them to 
deliver, operate, and retrieve the tools to the Rhode Island work order 
for which the tool was required.  There were no additional tool usage 
charges, rents, or fees. The Company had no ownership share in the 
equipment, and the Company’s customers did not incur any cost in 
connection with the acquisition of the borrowed equipment. 

In other words, because the Company did not have an ownership stake in the tools and 
equipment that it had borrowed from Boston Gas Company in the past, and the tools 
and equipment that the Company purchased to use on the Rhode Island Gas system 
were not duplicative of any tools and equipment for which Rhode Island customers 
were already paying in distribution rates, the cost for such tools and equipment is not a 
transition cost.1  Prior to purchasing the referenced tools and equipment, the Company 

1 The term “Transition Costs” is defined in the Division of Public Utilities and Carriers’ Report and Order No. 24322 
in Docket No. D-21-09 (the “Approval Order”) dated and effective February 23, 2022, at 250 (please see Attachment 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-23-NG 
In Re:  2023 Distribution Adjustment Charge Filing 

Responses to Commission’s Third Set of Data Requests 
Issued August 29, 2023 

PUC 3-1, page 4 

Prepared by or under the supervision of:  Joseph Curley and Nathan Kocon 

considered three primary factors 1) Does the Company need to have these tools and 
equipment available? 2) Do the tools and equipment make its crews safer and/or more 
efficient? 3) Would the Company use the tools and equipment more frequently if they 
owned it, or more of them?  The answer to all three questions was yes.  Therefore, the 
purchase of the referenced tools and equipment enhanced the Company’s ability to 
perform work safely and/or efficiently on Gas ISR projects, which provides new or 
enhanced benefits to customers. 

(d) As mentioned in part (a) of this response, T.D. Williamson manufactures and sells a 
variety of pipeline tapping, plugging, isolation and valve equipment and components.  
The Company makes several purchases from T.D. Williamson on an annual basis.  
The T.D. Williamson equipment referenced in the FY2022 Gas ISR Reconciliation is 
different in size (smaller – a little bigger than a standup vacuum) and the capabilities 
are more basic as compared to the T.D. Williamson ProStopp, which is referenced in 
the FY2023 Gas ISR Reconciliation.  The following photographs depict the ProStopp 
equipment when it first arrived on Company property (the equipment and crates are 
dark red). 

A helpful video showing how the equipment functions can be found at the bottom of this 
website link: https://www.tdwilliamson.com/solutions/intervention-and-isolation/plugging-
machines/prostopp-ds-isolation-tool 

PUC 3-1-1 for relevant excerpt).  The Company is providing the document referenced as “Exhibit A” on page 250 of 
the Approval Order as Attachment PUC 3-1-2. 
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 250 

1. Commitment to address the request for a stay-out agreement:  

Narragansett will not file a base rate case seeking an increase in base 

distribution rates for gas and/or electric service sooner than three (3) years 

from the date that PPL Rhode Island Holdings, LLC’s (“PPL RI”) acquisition 

of The Narragansett Electric Company (“Narragansett”) from National Grid 

USA (“Transaction”) closes (the “distribution base rate stay-out period”). 

2. Commitments concerning the recovery of Transition Costs:  

During the transition period and as part of the integration of Narragansett, 

PPL will (1) install certain information technology (“IT”) systems; (2) build 

physical facilities in Rhode Island; (3) implement certain electric and gas 

distribution operations systems, and (4) incur costs related to severance 

payments and to communications and branding changes related to the 

Transaction (“Transition Costs”). PPL estimates that it will incur 

approximately $400M in relation to the defined Transition Costs.  The 

current list of anticipated Transition Costs broken down by cost category is 

attached as Exhibit “A.”  With respect to these Transition Costs, PPL and 

PPL RI commit that: 

a. Narragansett will not seek recovery of any Integration and Regulatory 

Planning costs (currently estimated to be $48.1 million); Severance 

Costs for National Grid Employees (currently estimated to be $15.4 

million); Pre-Close National Grid Costs to be Reimbursed to National 

Grid at Close for Branding (currently estimated to be $4.4 million); or 

for enterprise resource planning (“ERP”) Separation for Day 1 

The Narragansett Electric Company
d/b/a Rhode Island Energy

RIPUC Docket No. 23-23-NG
Attachment 3-1-1

Page 1 of 2



 251 

Transition Service Agreement (“TSA”) needs (currently estimated to be 

$8.2 million).   

b. For the IT new systems implementation costs (currently estimated to 

be $315 million), Narragansett will not seek recovery of $250 million 

of the total, actual costs. 

c. Narragansett will seek recovery of IT system implementation costs 

exceeding $250 million, only if Narragansett can demonstrate that 

the incurrence of these costs to achieve system implementation has 

produced savings for Rhode Island customers that are quantifiable, 

verifiable and demonstrable. 

d. Narragansett will not seek to recover in rates, including but not 

limited to base distribution rates and the ISR recovery mechanisms, 

any Transition Costs that are duplicative of existing costs, services, or 

assets for which Rhode Island customers already have paid through 

distribution rates. 

PPL reserves the right for Narragansett to request recovery for costs related 

to the Rhode Island Operations Facilities (currently estimated to be $17.0 

million) that will be invested in Rhode Island and will be the work location 

for Rhode Island employees and to serve Rhode Island customers. PPL 

acknowledges that Narragansett carries the burden to demonstrate that 

there is a direct benefit to customers as a result of the incremental 

investment. The Division of Public Utilities and Carriers (the “Division”), as 

The Narragansett Electric Company
d/b/a Rhode Island Energy

RIPUC Docket No. 23-23-NG
Attachment 3-1-1

Page 2 of 2



EXHIBIT "A"

Transition Cost Categories 

I ntegration and Regulatory Planning (PWC, Legal and internal)

Severance Costs for Grid Employees (per terms of SPA)

Pre-Close Grid Costs to be Reimbursed to Grid at Close
Branding
ERP Separation for Day 1 TSA needs

Cost estimates (millions)

$ 48.1

$ 15.4

$ 4.4
$ 8.2

IT new systems implementation) $ 315.0

RI Operations Facilities2 $ 17.0

Total Estimated Transition Costs $ 408.1

' IT Systems including the following: 

Core Customer Service Center Capabilities, including IVR and Telephony

Essential Customer facing website and services

Customer Billing System

Gas Engineering/Specialty Technology

Gas Commodity Trading and Risk Management

Electric Engineering/Specialty Technology

Core Gas SCADA and Control Center

Core Electric SCADA and Control Center

Electric & Gas Work Management

Gas and Electric Geographic Information Systems

Data and Content Transfer and Rehosting Activities

Core Finance capabilities

Supporting Integration, Server, Infrastructure and Storage Technology

Core Network & Telephony capabilities

Employee Workstation & Mobile Devices

Core HR and employee service capabilities

Cybersecurity Technology and Supporting Capabilities

IT Service Management Capabilities

2  Rhode Island Operations Facilities include the following: 

Customer Service Center

Training Center
Distribution Control Center

9
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