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On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy (“Rhode 
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The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-1 

Prepared by or under the supervision of:  Brett Feldman 

Request: 

There are different estimates of carbon reductions on different pages of the filing as summarized 
below. Please explain how each of these estimates is calculated. Please correct (a) to provide a 
range as suggested by the word ‘between’ rather than a single value. Please explain why the 
estimates for (b) and (c) are different. 

a. Bates page 20: “The electric, gas, and delivered fuel energy efficiency measures 
proposed for years 2024 – 2026 in this Three-Year Plan will avoid between 1,701,470 
tons of carbon over the lifetime of the installed measures.” 

b. Bates Pages 32, 48, and 115: “The projected energy savings from this Plan will avoid 
57,811 short tons of carbon in 2024.” (from Bates Page 32, as an example) 

c. Bates Pages 159, 162, 209, and 229: “The 2024 Plan is a $130.5 million investment in 
helping Rhode Island customers save energy and money. This investment is expected 
to save 5,790,955 net lifetime MMBtu (one million British thermal units) and 
634,251 net annual MMBtu across all fuels, while reducing annual carbon dioxide 
emissions by 71,763 short tons.” (from Bates Page 159, as an example) 

Response: 

a. The following sentence is a corrected version of the referenced sentence on Bates 
page 20: “The electric, gas, and delivered fuel energy efficiency measures proposed 
for years 2024 – 2026 in this Three-Year Plan will avoid 1,701,470 tons of carbon of 
carbon over the lifetime of the installed measures given currently available estimates 
of emissions factors.”  

b. The 57,811 value for estimated 2024 carbon savings in short tons is correct.   

c. The 71,763 value on Bates pages 159, 162, 209, 229 is incorrect and should be 
changed to 57,811. However, the correct value of 57,811 was used in the cost-
effectiveness analysis. The Company will correct the Plan text to reflect the accurate 
estimate.  



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-2 

Prepared by or under the supervision of:  Brett Feldman 

Request: 

Bates page 41 states, “Assuming this baseline, the proposed 2024 Annual Plan would reduce 
Rhode Island’s greenhouse gas inventory by 0.91%, thereby advancing the Act on Climate 
requirements.” Please explain the calculation of the 0.91 percent in more detail and provide all 
associated workpapers that illustrate this calculation. 

Response: 

Rhode Island’s 2021 Act on Climate mandates greenhouse gas emissions to be “forty-five 
percent (45%) below 1990 levels by 2030.”1 Rhode Island Energy obtained 1990 emissions level 
(12.77 MMTCO2e) from the Rhode Island Department of Environmental Management’s 
website.2,3 Rhode Island Energy converted the baseline from units of millions of metrics tons 
(MMT) to units of short tons using the factor 1.10231 and multiplying by 1,000,0004: 

12.77 𝑀𝑀𝑇𝐶𝑂2𝑒 ∗ 1.10231 
𝑠ℎ𝑜𝑟𝑡 𝑡𝑜𝑛𝑠

𝑚𝑒𝑡𝑟𝑖𝑐 𝑡𝑜𝑛𝑠
∗ 1,000,000

𝑚𝑒𝑡𝑟𝑖𝑐 𝑡𝑜𝑛𝑠 𝐶𝑂2𝑒

𝑀𝑀𝑇𝐶𝑂2𝑒
= 14,080,000 𝑠ℎ𝑜𝑟𝑡 𝑡𝑜𝑛𝑠 𝐶𝑂2𝑒

Using this baseline, Rhode Island Energy calculated the amount of emissions that would need to 
be reduced to achieve a 45 percent reduction below 1990 levels:5

14,080,000 𝑠ℎ𝑜𝑟𝑡 𝑡𝑜𝑛𝑠 𝐶𝑂2𝑒 ∗ 0.45 = 6,330,000 𝑠ℎ𝑜𝑟𝑡 𝑡𝑜𝑛𝑠 𝐶𝑂2𝑒

1 R.I. Gen. Laws § 42-6.2-9, Statewide Greenhouse Gas Emission Reduction Mandate (available at 
http://webserver.rilin.state.ri.us/Statutes/TITLE42/42-6.2/42-6.2-9.htm).  

2 Rhode Island Department of Environmental Management, Complete 1990-2019 Rhode Island Greenhouse Gas 
Emissions Data, Total Gross Emissions (available at https://dem.ri.gov/environmental-protection-bureau/air-
resources/greenhouse-gas-emissions-inventory). 

3 Please note that the Rhode Island Department of Environmental Management has since updated its data, which 
resulted in an updated value of 1990 emissions. See footnote 5 for further discussion. 

4 U.S. Energy Information Administration (available at https://www.eia.gov/tools/faqs/faq.php?id=7&t=11). 

5 Please note that the R.I. Department of Environmental Management has not yet promulgated rules or regulations 
regarding the State’s methodology to assess compliance with the 2030 mandate. In this calculation, Rhode Island 
Energy used Total Gross Emissions. In the most recent Rhode Island Greenhouse Gas Emissions Inventory, 
(published October 2023), Rhode Island Department of Environmental Management assessed compliance with the 
2021 Act on Climate 2020 mandate using Total Net Emissions. Using the same value, the estimated emissions 
reductions anticipated to result from the proposed 2024 Plan represent 1.01 percent of the emissions reduction 
required to reduce Rhode Island’s greenhouse gas emissions by 45 percent below 1990 levels. 

http://webserver.rilin.state.ri.us/Statutes/TITLE42/42-6.2/42-6.2-9.htm
https://dem.ri.gov/environmental-protection-bureau/air-resources/greenhouse-gas-emissions-inventory
https://dem.ri.gov/environmental-protection-bureau/air-resources/greenhouse-gas-emissions-inventory
https://www.eia.gov/tools/faqs/faq.php?id=7&t=11


The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-2, Page 2 

Prepared by or under the supervision of:  Brett Feldman 

The gas and electric energy efficiency portfolios proposed in the 2024 Annual Plan are estimated 
to reduce carbon emissions by 57,811 short tons in 2024. Rhode Island Energy calculated the 
proportion of 2024 Plan emissions reduction to the emissions reduction equivalent to 45 percent 
of the 1990 emissions baseline: 

57,811 𝑠ℎ𝑜𝑟𝑡 𝑡𝑜𝑛𝑠 𝐶𝑂2

6,330,000 𝑠ℎ𝑜𝑟𝑡 𝑡𝑜𝑛𝑠 𝐶𝑂2𝑒
= 0.0091 = 0.91%

These calculations show that the estimated emissions reductions anticipated to result from the 
proposed 2024 Plan represent 0.91 percent of the emissions reduction required to reduce Rhode 
Island’s greenhouse gas emissions by 45 percent below 1990 levels.6

6 Please note that this statement is intended to be representative. This calculation compares emissions reductions that 
occur in 2024 to the amount of emissions reductions required in 2030. This statement does not imply the same level 
of 2024 emissions reductions will persist in 2030. 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-3 

Prepared by or under the supervision of:  Brett Feldman and Carrie Gill 

Request: 

Please refer to the Company’s response to Division 1-1 which states, “the 15% targeted 
quoted…refers to a conversion of 15% of Rhode Island’s buildings from fossil fuel heat to 
efficient electric heating by 2030.”  

a. Please clarify if the Target 15% of Penetration of Energy Efficient Electric Heating 
by 2030 is calculated as a percentage of a) customers with fossil fuel heating b) 
customers with electric heating or c) all customers. 

b. Please provide current customer counts for Residential, Income Eligible, and C&I. 

Response: 

a. Rhode Island Energy’s understanding is that the target referenced is for 15% of all 
Rhode Islanders to have energy efficiency electric heating. Given the Rhode Island 
Executive Climate Change Coordinating Council’s statewide role, Rhode Island 
Energy does not think the council’s target is limited to Rhode Island Energy’s 
customers. The Company respectfully defers to the Rhode Island Executive Climate 
Change Coordinating Council for clarification and confirmation. 

b. Below are the counts as of September 2023.   



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-3, Page 2 

Prepared by or under the supervision of:  Brett Feldman and Carrie Gill 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-4 

Prepared by or under the supervision of:  Spencer Lawrence and Mark Siegal 

Request: 

Please refer to the Company’s responses to Division 1-1 and Division 1-2. 

a. Why are the Residential and Income Eligible data in Table 3 of Division 1-1 different 
from the Residential the Income Eligible data in the table in Division 1-2(a)? 

b. Regarding the table in Division 1-2(a), why are savings from heat pumps in the C&I 
sector lower in 2024 and 2025 than in 2023? 

c. Regarding the table in Division 1-2(b), what is driving the increase in savings from 
gas heating systems in the C&I sector from 2024 to 2025 and from 2025 to 2026?  

d. Regarding the table in Division 1-2(c), why are the number of weatherization 
measures in the Residential sector lower in 2024, 2025, and 2026 as compared to 
2023? 

e. Regarding the table in Division 1-2(c), why do the number of weatherization 
measures in the Income Eligible sector decline from 2024 to 2025 and from 2025 to 
2026? 

f. On page 78 of its plan, the Company states, “Within the cost-effectiveness 
framework, the Company undertook an effort to shift funds from gas-consuming 
equipment to measures that help use gas more efficiently such as weatherization.” In 
which sector(s) did this shift occur? (The only sector with increases in weatherization 
efforts in 2024-2026 as compared to 2023 is C&I.) 

Response: 

a. After reviewing the Company’s response in Table 3 of Division 1-1(c) and the table 
in Division 1-2(a), the quantities provided in the Company’s response to Division 1-
2(a) should replace the quantities provided in the Company’s response to Division 1-
1(c). The planning quantities provided in the Company’s response to Division 1-2(a) 
are provided below in Table 1, along with heat pump water heating planning 
quantities included in the table. 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-4, Page 2 

Prepared by or under the supervision of:  Spencer Lawrence and Mark Siegal 

Table 1. Residential and Income Eligible Heat Pump Planned Quantities 
HEAT PUMPS 2024 2025 2026 

Residential – Space Heating(1) 2,756 2,975 3,177 

Residential – Water Heating 220 231 243 

Income Eligible – Space Heating 125 194 199 

Income Eligible – Water Heating 3 4 5 

C&I
(2) 1,200,917 kWh 1,304,474 kWh 1,420,131 kWh 

(1) Planned quantities include a number of heat pumps in residential new construction; actual 
installations in 2023 in new construction are not tracked as a unique measure. 
(2) C&I quantities are forecasted based on kWh savings. 

b. The Company decreased the 2024 and 2025 Commercial and Industrial planned heat 
pump quantities after reviewing the year-to-date actual heat pump installations for 
2023 which are projected to be less than the 2023 planned totals.    

c. The increase in gas heating savings from 2024 to 2026 can be attributed to additional 
planned MMBtu savings from New Construction Steam Boilers. This adjustment 
represents a less than 1% increase year-over-year to planned savings from gas heating 
systems. 

d. The table provided in the Company’s response to Division 1-2(c) reflects the quantity 
of measures. While the quantity decreases slightly, the overall annual planned savings 
targets for both gas and electric actually increase from 2023 through 2024, 2025, and 
2026. Adjustments to measure quantities are made based on recent historical 
performance and reflect what the Company believes is an appropriate target given 
market conditions and other factors. 

e. The table provided in the Company’s response to Division 1-2(c) reflects the quantity 
of measures. While the quantity decreases slightly, the overall annual planned savings 
targets for electric actually increase from 2023 through 2024, 2025, and 2026. Annual 
planned savings targets for gas do decrease; this adjustment was made based on 2023 
YTD data and projections. Adjustments to measure quantities are made based on 
recent historical performance and reflect what the Company believes is an appropriate 
target given market conditions and other factors.  



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-4, Page 3 

Prepared by or under the supervision of:  Spencer Lawrence and Mark Siegal 

f. Yes, the shift of funds from gas-consuming equipment to measures that help use gas 
more efficiently such as weatherization was to measures in the C&I sector.



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-5 

Prepared by or under the supervision of:  Spencer Lawrence and Mark Siegal 

Request: 

Please refer to the Company’s responses to Division 1-3(d) and (e).  

a. Please provide a list of the gas efficiency measures with no viable electric alternative, 
regardless of whether they were reduced or discontinued. 

b. Please provide the measure-level benefit-cost ratio for each of these measures. Please 
reference the values in the 2023 and 2024 EE Plans in your response. 

c. Please provide a summary of the participants and incentive budgets for these 
measures, in aggregate across all of the relevant measures. Please reference the values 
in the 2023 and 2024 EE Plans in your response. 

Response: 

a. Residential Sector: The four measures found in Table 1 below are custom projects for 
multifamily. Some could be for large multifamily properties where it would be 
difficult to have an electric alternative (although not theoretically impossible). 
However, some of these custom measures could also be for a small multifamily 
property (e.g., six units) in which case an electric alternative could be more viable.  

C&I Sector: Assessing the viability of electric alternatives in the industrial sector is 
largely dependent on the manufacturing and processes requirements. For instance, 
customers requiring high-heat values for manufacturing may be unable to find electric 
alternatives that are technologically viable. Additionally, there may be industrial 
customers that could install partial electric alternatives for heating demands, whereby 
electric space heating is viable but the industrial process heating requirements remain 
largely dependent on gas fuels. Therefore, determining the viability of electric 
alternatives is often dependent on the customers’ process and manufacturing 
requirements.  

However, if industrial customers requiring high-heat values are excluded then 
commercial and industrial business customers are able to replace existing gas 
measures with electric alternatives without a fundamental change to their industrial or 
commercial process or operation. Therefore, from a technological perspective, viable 
electric alternatives exist for commercial and industrial customers; although, this does 
not consider the economic feasibility of these electric alternatives. 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-5, Page 2 

Prepared by or under the supervision of:  Spencer Lawrence and Mark Siegal 

Table 1: Residential Gas Efficiency Measures with No Viable Electric Alternative 

Unique Measure Identifier Program Measure Name 

GasA03b Residential Retrofit 
MultifamilyHeating, Custom  

EnergyWise Multifamily Heating, Custom 

GasB03b Low Income Retrofit 
MultifamilyCustom 

Income Eligible Multifamily Custom 

GasB03b Low Income Retrofit 
MultifamilyHEATING _Custom_LI

Income Eligible Multifamily 
HEATING 
_Custom_LI 

GasC&I MultifamilyHeating, 
Custom  

C&I Multifamily Heating, Custom 

b. Please see the table below. 

Program Measure Name 2023 Benefit / 
Cost Ratio 

2024 Benefit / 
Cost Ratio 

EnergyWise Multifamily Heating, Custom 1.29 1.27
Income Eligible Multifamily Custom 1.67 1.67
Income Eligible Multifamily HEATING _Custom_LI 1.00 0.98
C&I Multifamily Heating, Custom 0.89 0.88

c. Please see the table below. 

Program 
Measure 
Name 

2023 Participants 
(Measure 
Quantity) 

2023 
Participant 

Cost 

2023 
Incentive 
Budget 

2024 Participants 
(Measure 
Quantity) 

2024 
Participant 

Cost 

2024 
Incentive 
Budget 

EnergyWise 
Multifamily

Heating, 
Custom

3 $56,400 $84,600 3 $56,400 $84,600 

Income Eligible 
Multifamily

Custom 45 $0 $715,500 44 $0 $699,600 

Income Eligible 
Multifamily

HEATING 
_Custom_LI

12 $0 $1,620,000 11 $0 $1,485,000 

C&I 
Multifamily

Heating, 
Custom

11 $352,000 $528,000 11 $352,000 $528,000 

Total 71 $408,400 $2,948,100 69 $408,400 $2,797,200 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-6 

Prepared by or under the supervision of:  Brett Feldman 

Request: 

Please refer to the Company’s response to Division 1-5. Please provide the number of gas and 
all-electric homes and businesses has incentivized to date in 2023.  

Response:

Please see Tables 1 and 2 for the gas and all-electric homes and businesses that the Company has 
incentivized year to date (YTD) as of 9/30/2023 for Residential Homes and 11/8/2023 for C&I 
Businesses. The C&I Businesses value in Table 2 below (column = “2023 YTD”) reflects two 
separate buildings for the same customer.  

Table 1: RIE New Gas Homes and Businesses Projects

2023 YTD 2023 Plan 2024 Plan 2025 Plan 2026 Plan

Residential Homes 85 218 250 233 145 

C&I Businesses 0 0 N/A N/A N/A 

Table 2: RIE New All-Electric Homes and Businesses Projects

2023 YTD 2023 Plan 2024 Plan 2025 Plan 2026 Plan

Residential Homes 100 489 339 383 493 

C&I Businesses 2 2 N/A N/A N/A 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-7 

Prepared by or under the supervision of:  Spencer Lawrence 

Request: 

Please refer to the Company’s response to Division 1-9(c). How does the Company confirm that 
a heat pump will be used as a customers’ primary source for heating and cooling? 

Response: 

The Company does not directly confirm that a heat pump will be used as a customers’ primary 
source for heating and cooling; the Company relies on its program vendor for this confirmation. 
The vendor confirms using a random sample using the assumption that those findings are a good 
proxy for overall compliance. The last analysis was conducted in 2022 on a sample of 12 homes 
and found 100% of homes used the heat pump(s) as the primary source for cooling and heating.  



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-8 

Prepared by or under the supervision of:  Brendan Dagher 

Request: 

Please refer to the Company’s response to Division 1-10. How will the Company align its 
programs with the Justice40 Initiative? 

Response: 

The Company’s ability to align its programs with the Justice40 initiative largely relies on its 
capability to track which customers are living in a Justice40 community. In its response to 
Division 3-10, the Company states that it is investigating the possibility of tracking this 
information. Considering this limitation, the Company plans to align its programs with the 
Justice40 Initiative in a few ways, which are listed below.  

 The Residential Equity Outreach Assessment will aim to partner with community-based 
organizations in one or more Justice40 communities. This alignment does not require the 
ability to track which customers are living in a Justice40 community.  

 The Company is planning to report on program participation in Justice40 communities in 
the 2024 Energy Efficiency Year-End Report, which will be issued in Q2 2025. This 
alignment requires the ability to track which customers are living in a Justice40 
community. 

 The Company is planning to target some of its marketing campaigns and outreach efforts 
to Justice40 communities during the 2024 plan year. The ability to track which customers 
are living in a Justice40 community is a key enabler of these marketing activities.



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 23-35-EE 
In Re:  2024-2026 Three-Year Energy Efficiency Plan and 

2024 Annual Energy Efficiency Plan 
Responses to the Division’s Third Set of Data Requests 

Issued on October 31, 2023 

Division 3-9 

Prepared by or under the supervision of:  Spencer Lawrence 

Request: 

Please refer to the Company’s response to Division 1-11(a). For each pre-weatherization barrier 
listed, please indicate how common each one is, and provide the estimated cost to remediate each 
one. 

Response: 

For the EnergyWise program, the response in 1-12(a)1 included a list of both weatherization 
barriers and client disclosures.  Weatherization barriers are hard barriers that prevent work from 
proceeding unless they are remediated.  Client disclosures do not prevent work from proceeding 
but are brought to the homeowner’s attention.  

The weatherization barriers for the EnergyWise program are listed below: 

CARBON MONOXIDE

COMBUSTION GAS SPILLAGE

CRAWLSPACE HEIGHT/NO VAPOR 
BARRIER

CUSTOM BARRIER 

DEPRESSURIZATION HAZARD

ELECTRICAL HAZARD

GAS LEAK

INDOOR AIR QUALITY 

INOPERABLE HEATING SYSTEM

KNOB & TUBE WIRING

KNOB & TUBE WIRING SIGN-OFF

MOISTURE BARRIER

MOLD AND/OR MILDEW

NAILED WALL PANELS

PEST INFESTATION IN ATTIC

PROPER ATTIC VENTILATION

RIDGE VENT OPENED UP

UNVENTED COMBUSTION APPLIANCE

VERMICULITE HAZARD MUST 
MITIGATE

1 This data request references Division 1-11(a), however, the Company’s response to data request Division 1-12(a) 
lists pre-weatherization barriers. 
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From January 1, 2022, through June 30, 2023, 6,374 instances of weatherization barriers were 
identified in the EnergyWise program.  The top ten most common barriers and their estimated 
remediation costs are listed below: 

For Income Eligible Single Family (IE SF), the data on pre-weatherization barriers is difficult to 
obtain. Low Income Home Energy Assistance Program (LIHEAP) and Weatherization 
Assistance Program (WAP) funds are generally used to remediate pre-weatherization barriers. 
The Company does not have a clear line of sight into what is spent through LIHEAP and WAP 
funds, because these funds are administered through the Rhode Island Department of Human 
Services (DHS).  The IE SF program typically allocates 3% of the program budget to be used as 
a contingency. This 3% is used to push forward a project where LIHEAP and/or WAP funds 
cannot fully remediate or solve the relevant barriers.  
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Request: 

Please refer to the Company’s response to Division 1-11. Does the Company have any plan to 
track which customers are living in a Justice40 community, so more of this data can be provided 
in the future? 

Response: 

The Company is investigating the possibility of integrating a mechanism to track which 
customers are living in a Justice40 community in its energy efficiency tracking system. 
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Request: 

Please refer to the Company’s response to Division 1-13(c). Are there any pre-weatherization 
costs included in the plan for Income Eligible customers? If not, why not? 

Response: 

Yes, some pre-weatherization costs are included in the plan for Income Eligible customers.  

In general, for Income Eligible Single Family (IE SF), Low Income Home Energy Assistance 
Program (LIHEAP) and Weatherization Assistance Program (WAP) funds are used to remediate 
pre-weatherization barriers (PWBs). 

However, the IE SF program typically allocates 3% of the program budget to be used as a 
contingency; this 3% is used on occasion to push forward a project where LIHEAP and/or WAP 
funds cannot fully remediate or solve the relevant barriers. One example of this would be for 
electrical repairs due to knob and tube wiring in the attic, which must be remediated before 
insulation can be installed in the attic. However, these costs typically show up as “General 
Labor” or “General Repair” in our records, because the Company’s data systems are set up to 
track traditional energy efficiency measures that have direct energy benefits, as opposed to pre-
weatherization barriers.


