Lance J.M. Steinhart, P.C.
Attorneys At Law
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005

Also Admitted in New York ' Telephone: (770) 232-9200
Email: info@telecomcounsel.com Facsimile: (770) 232-9208

May 20, 2024

VIA FEDEX 2 DAY

Commission Clerk
Department of Public Utilities
89 Jefferson Blvd.
Warwick, Rhode Island 02888

(401) 941-4500
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Re:  PRESTO WIRELESS CORP.
Statement of Business Operations
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Dear Sir/Madam:

Enclosed please find for filing an original and three (3) copies of PRESTO WIRLESS
CORP's Statement of Business Operations, including a check in the amount of $300.00 payable to

the State of Rhode Island for the filing fee.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the

enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if we may provide you with any additional information, please
contact Tracy Billings at (770) 232-9200 or via email at tbillings@telecomcounsel.com

La#ice J.M. Steinhart, Esq.
Managing Attorney
Lance J.M. Steinhart, P.C.

Attorneys for PRESTO WIRELESS CORP.

Enclosures
(873 Noah Isaacs



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

STATEMENT OF BUSINESS OPERATIONS
FOR
PRESTO WIRELESS CORP.
Registrant's corporate and local name:
PRESTO WIRELESS CORP.
Registrant's business location:

PRESTO WIRELESS CORP.
11-04 Upton Place

Fair Lawn, NJ 07410

Telephone: (332) 777-3786

E-mail: noah@prestotel.com
Web-site: www.prestowireless.com

Registrant's evidence of authorization from the Rhode Island Secretary of State is
attached as Exhibit 1 hereto.

Registrant's service agent in the State of Rhode Island and Providence Plantations:

Incorp Services, Inc.

222 Jefferson Blvd., Suite 200
Warwick, RI 02888
Telephone: (800) 246-2677
Facsimile: (702) 866-2689
E-mail: document{@incorp.com




Registrant’s attorney of record:

Lance J.M. Steinhart

Lance JL.M. Steinhart, PC

1725 Windward Concourse

Suite 150

Alpharetta, Georgia 30005
Telephone: (770)232-9200
Facsimile: (770) 232-9208
E-mail: info@telecomcounsel.com

Registrant's corporate officers:

Noah Isaacs, Chief Executive Officer

All of the above officers can be reached at:
PRESTO WIRELESS CORP.

11-04 Upton Place

Fair Lawn, NJ 07410

Telephone: (332) 777-3786

Registrant's 10% or Greater Shareholders:

Presto Holdings, LLC




General Description of Registrant's operations:

Upon initiation of service in Rhode Island, PRESTO WIRELESS CORP., (“PRESTO”)
proposes to offer fixed Voice-over Internet Protocol (“VoIP”) services to residential and
business customers utilizing the facilities of its underlying carriers.

PRESTO is in the process of applying for Wireless and VolP services nationwide.
Currently, PRESTO is authorized to provide Wireless and VolP services in Alabama,
Alaska, Arkansas, Colorado, Connecticut, District of Columbia, Delaware, Florida, Hawaii,
Idaho, Towa, Kansas, Kentucky, Maine, Maryland, Massachusetts, Michigan, Minnesota,
Mississippi, Montana, Nebraska, New Hampshire, New Mexico, North Carolina, North
Dakota, Ohio, Oklahoma, Oregon, South Carolina, South Dakota, Tennessee, Texas, Utah,
Virginia and West Virginia. PRESTO is authorized for Wireless only in Arizona, Georgia,
Missouri, New Jersey, New York, Pennsylvania, Washington and Wyoming. PRESTO is
authorized for VoIP only in Illinois, Nevada and Vermont. PRESTO has not been denied
authority for any of the services for which it seeks authority.
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Description of Registrant's Customer Service Organization:

Registrant's customer service department may be contacted nationwide via a toll-free
number, (844) 377-3786.

The Company will maintain a Customer Service Department exclusively for Customer’s
questions, requests for service, complaints and trouble handling. The Company’s
Customer Service address and toll-free number(s) will be printed on the Customer’s bill.
The Customer Service Department will be located at 11-04 Upton Place, Fair Lawn, NJ

07410.

Office Hours- Excluding holidays, Customer Service Representatives will be available
8:00 AM to 5:00 PM standard time Monday through Friday. After hours, Sundays and
on holidays, Customers will automatically forwarded to an answering service for

messaging and paging.

Complaint Procedures- The Customer shall pose any inquiries or disputes directly to the
Company for resolution. Written communications should be directed to the Company’s
Customer Service department. All undisputed portions of any outstanding balance due
are to be paid while resolution of the inquiry or dispute is pending. The Company will
investigate a Customer inquiry or dispute and report the findings to the Customer. If the
Company finds its actions to be consistent with its Tariff, the Company will inform the
Customer of its no fault finding and require full payment of any outstanding balance due.
If the Customer is not satisfied with the Company’s resolution of an inquiry or dispute,
the Customer may refer the matter to the Rhode Island Public Utilities Commission for

final determination.

Registrant's Customer Service Contact:

Neoah Isaacs, CEO

PRESTO WIRELESS CORP.
11-04 Upton Place

Fair Lawn, NJ 07410
Telephone: (332) 777-3786
E-mail: noah@prestotel.com
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Registrant's Regulatory Contact:

L.ance J.M. Steinhart

Lance J.M. Steinhart, PC

1725 Windward Concourse

Suite 150

Alpharetta, Georgia 30005

Telephone: (770) 232-9200

Facsimile: (770} 232-9208

E-mail: Isteinhart@telecomcounsel.com

Registrant’s Financial Statements, is attached hereto as Exhibit 2.




LIST OF EXHIBITS
EXHIBIT 1 - AUTHORIZATION FROM SECRETARY OF STATE

EXHIBIT 2 - FINANCIAL STATEMENTS




EXHIBIT 1 - AUTHORIZATION FROM SECRETARY OF STATE

See Attached




State of Rhode Island
Department of State | Office of the Secretary of State

Gregyg M. Amore, Secretary of State

CERTIFICATE OF GOOD STANDING

[, Gregg M. Amore, Secretary of State and custodian of the seal and corporate records of

the State of Rhode Island, hereby certify that:
PRESTO WIRELESS CORP.

is a Business Corporation formed under the laws of NEW YORK

that qualified to conduct business in this statc on August 29, 2023, 1 further certify
that revocation proceedings are not pending; a certificate of withdrawal has not been filed;

all annual reports are of record and the corporation is active and in good standing with this
office.

This certificate is not to be considered as a notice of the corporation's tax status, financial

condition or business practices; such information is not available from this office.

SIGNED and SEALED on

December 14, 2023

Secretary of State

Certificate Number: 23120054910
Verily this Certificate at: http://business.sos.ri.gov/CorpWeb/Certificates/Verify.aspx

Processed by: Ismith




EXHIBIT 2
FINANCIAL STATEMENTS

FINANCIAL STATEMENTS ARE IN A SEPARATE ENVELOPE MARKED
“CONFIDENTIAL AND PROPRIETARY”




