
 Andrew S. Marcaccio, Counsel 
PPL Services Corporation 
AMarcaccio@pplweb.com  

 

280 Melrose Street 
Providence, RI  02907 
Phone 401-784-4263 

 
 
 
July 16, 2024 

 
VIA ELECTRONIC MAIL 
 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI   02888 
 
RE:    Docket 5026 – Utility Financial Reporting Requirements  

Quarterly Report – Customer Counts, Bill Sales, and Billed Revenue 
 
Dear Ms. Massaro: 
 

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy 
(“Company”), attached is the electronic version of the Company’s quarterly report for 
customer counts, bill sales, and billed revenue for April 1, 2024 through June 30, 2024, in 
the above-referenced docket. 
 

On December 22, 2022, the Public Utilities Commission (“PUC”) voted “to 
terminate the requirement that Rhode Island Energy file the COVID reports required by 
PUC Order No. 24424 with the exception of the monthly customer counts, bill sales in 
kWh or therms, and billed total revenue by rate classes.” As directed, this quarterly report 
contains monthly customer counts, bill sales in kwh or therms, and billed total revenue by 
rate classes. 

 
Thank you for your attention to this filing.  If you have any questions, please contact me 

at 401-784-4263.  
 
        Very truly yours  

         

       
    

Andrew S. Marcaccio 
 

Enclosure  
   
cc:  Docket 5026 Service List 
        



RIPUC COVID Report - Quarterly Update

Apr May Jun
1 # of Customers

Residential 645,747 646,429 649,097
Low Income Residential 55,264 55,284 55,303
Small C&I 74,074 74,210 74,478
Medium C&I 12,908 12,915 12,936
Large C&I 1,796 1,798 1,801
Total 789,789 790,636 793,615

10 Billed Sales kWh or therms
Residential 218,868,343 194,438,542 216,840,884
Low Income Residential 17,733,304 15,153,341 16,496,767
Small C&I 66,604,550 59,781,585 63,796,920
Medium C&I 105,164,044 98,565,753 108,430,119
Large C&I 192,142,556 191,978,009 207,668,579
Total 600,512,797 559,917,231 613,233,268

11 Billed Total Revenue $
Residential $98,723,284 $81,897,421 $71,811,965
Low Income Residential $5,846,422 $4,623,425 $3,898,606
Small C&I $22,681,378 $16,422,498 $13,569,703
Medium C&I $32,388,855 $27,614,423 $26,700,585
Large C&I $26,683,945 $29,882,883 $29,931,366
Total $186,323,884 $160,440,650 $145,912,224

2024

COMBINED



RIPUC COVID Report - Quarterly Update

Apr May Jun
1 # of Customers

Residential 416,776 417,190 418,822
Low Income Residential 33,354 33,364 33,373
Small C&I 54,691 54,805 55,016
Medium C&I 7,950 7,953 7,965
Large C&I 1,025 1,026 1,029
Total 513,796 514,338 516,205

10 Billed Sales kWh or therms
Residential 199,056,946 182,684,221 211,588,264
Low Income Residential 15,844,755 14,048,114 15,951,302
Small C&I 63,769,643 58,278,331 63,207,098
Medium C&I 99,283,813 94,423,094 106,226,075
Large C&I 179,741,320 181,366,048 199,887,884
Total 557,696,477 530,799,808 596,860,623

11 Billed Total Revenue $
Residential $61,603,896 $55,867,937 $57,590,375
Low Income Residential $3,687,041 $3,177,048 $3,122,760
Small C&I $17,296,126 $13,309,628 $11,819,941
Medium C&I $24,539,583 $21,741,640 $23,168,491
Large C&I $20,485,108 $23,801,236 $26,236,267
Total $127,611,754 $117,897,489 $121,937,834

2024

ELECTRIC



RIPUC COVID Report - Quarterly Update

Apr May Jun
1 # of Customers

Residential 228,971 229,239 230,275
Low Income Residential 21,910 21,920 21,930
Small C&I 19,383 19,405 19,462
Medium C&I 4,958 4,962 4,971
Large C&I 771 772 772
Total 275,993 276,298 277,410

10 Billed Sales kWh or therms
Residential 19,811,397 11,754,321 5,252,620
Low Income Residential 1,888,549 1,105,227 545,465
Small C&I 2,834,907 1,503,254 589,822
Medium C&I 5,880,231 4,142,659 2,204,044
Large C&I 12,401,236 10,611,961 7,780,695
Total 42,816,320 29,117,423 16,372,645

11 Billed Total Revenue $
Residential $37,119,388 $26,029,484 $14,221,590
Low Income Residential $2,159,381 $1,446,377 $775,846
Small C&I $5,385,252 $3,112,871 $1,749,761
Medium C&I $7,849,273 $5,872,783 $3,532,093
Large C&I $6,198,837 $6,081,647 $3,695,099
Total $58,712,130 $42,543,162 $23,974,390

2024

GAS
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