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  August  26, 2024     

Via Email  
And First Class Mail    
Ms. Stephanie De La Rosa 
Clerk 
State of Rhode Island  
Public Utilities Commission  
89 Jefferson Boulevard 
Warwick, RI  02888 
 
RE: City of Newport, Utilities Department, Water Division – Docket 24-30-WW 
 
Dear Ms. De La Rosa: 
 
  Enclosed please find an original and nine copies of the following: 
 

1. The City of Newport, Utilities Department, Water Division’s response to the Rhode 
Island Division of Public Utilities and Carriers’ Data Requests (Set 3, Responses 1 
through 7 and 10 through 22).  

Please note that the responses to Div. 3-7A, 8 and 9 will be provided under separate cover. 
Thank you for your attention to this matter. 
 

Sincerely, 
 
 
 

Joseph A. Keough, Jr. 
Enclosures 
 
cc: Service List (via email) 
 
 

Joseph Keough
JKeough



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 3 
 
Div 3-1: Please provide a copy of NWD's fiscal year 2024 Financial Statements (audited or 

unaudited). If the financial statements are not available, please provide the Trial 
Balance as of fiscal year-end 2024. 

 
Response: Please see attached. 
 
Prepared by: Robert C. Schultz, Jr. 
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Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 3 
 
Div. 3-2:  Please provide the actual versus budget O&M accounts variance analyses for FY 

2022, FY2023 and FY2024. Please provide the explanation of variances that are 
15% or greater. 

 
Response: Provided along with this response is the requested data in an Excel spreadsheet 

entitled Div. 3-2 Attachment. Please note that providing the level of detail 
sought in this request is difficult for FY 2022 and FY2023. On January 1, 2023, the 
City of Newport switched its municipal financial software from Lawson financial 
software to Munis. Thus, the level of granularity for expense variances under the 
old Lawson software is not available. In addition, while there may be variances 
that exceed 15%, the actual dollar amounts are low. Finally, many of the 
variances are addressed in the responses to other data requests, particularly the 
responses herein below. If the Division still has questions on particular variances 
that are not explained in Newport Water’s other data responses, Newport can 
attempt to explain these particular variances. 

 
Prepared by:  Robert C. Schultz, Jr. 
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Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
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Set 3 
 
Div. 3-3:  Refer to HJS Schedule A-1A, Page 2 of 84. Please explain how it is possible for the 

Test Year (2023) expenses under Account # 50266 (Legal & Administrative) to be 
the same amounts as presented in the column with the heading “Docket 4933”. 

 
Response: The Test Year expenses for Account # 50266 (Legal & Administrative) is the 

amount set forth in the Docket 4933 Revised Settlement Agreement, which was 
approved by the Commission in that Docket (see Order No. 23855). Thus, that is 
the amount paid to the City of Newport in the test year. 

 
Prepared by: Harold Smith  
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Div. 3-4:  Please provide the supporting documentation, bills, invoices or other 

workpapers for the Test Year (2023) expenses under Account # 50266 (Legal & 
Administrative). 

 
Response: The Test Year expenses for Account # 50266 (Legal & Administrative) is the 

amount set forth in the Docket 4933 Revised Settlement Agreement, which was 
approved by the Commission in that Docket (see Order No. 23855). 

 
Prepared by:  Harold Smith  
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Utilities Division, Water Department 
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Division Of Public Utilities And Carriers’ 
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Set 3 
 
Div. 3-5: Please provide the formal accounting policy document, agreement or other 

documentation that governs the allocation of costs (or sharing of administrative 
services) from the City of Newport to NWD. 

 
Response:  Please see Newport Water’s response to Comm. 1-15. 
 
Prepared by:  Harold Smith 
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Div. 3-6: Refer to HJS Schedule A-1A, Page 2 of 84. With respect to the expenses below, 

please provide the following: 
 

a. Please explain the nature of the expense [listed below in subpart b.] 
and what the percentages represent. 
 

b. Please provide the documentation showing the derivation of the 
percentages below. 
• Finance Administrative - 50% 
• Finance Administrative - 5% 
• Finance Admin - 10% Inv/Debt 
• Accounting - Wires - 5% 

 
Response: a. The expenses are what are otherwise known as “city services” expenses. The 

City of Newport provides services to Newport Water, which is an enterprise fund 
of the City, so it can operate and collect revenue. If the City did not provide 
these services, Newport Water would have to obtain the services from an 
outside vendor or hire additional staff to provide the services.  

 
Historically, the City of Newport, like other host municipalities of a regulated 
water utility, has provided a number of valuable services to the Water Fund. The 
Water Fund has no separate Board or Authority, and it needs assistance from the 
City’s employees to help manage its capital, debt and operating requirements. As 
a result, the PUC has always allowed Newport Water revenue to reimburse the 
City for services provided.  
 
b. Please refer to Newport Water’s Response to Comm. 1-15.  

 
Prepared by:  Harold Smith 
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Set 3 
 
Div. 3-7: Refer to the Direct Testimony of Harold J. Smith at page 11, line 27. Please 

explain the status of the AFSCME contract negotiation. 
 
Response: At this time, no new contract has been agreed to with the Union, and while 

Newport Water cannot comment on negotiations, we will update this response if 
there are any developments that can be shared publicly, or when a contract has 
been agreed to by the City of Newport and AFSCME. 

 
Prepared by: Robert C. Schultz, Jr.  
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Set 3 
 
Div. 3-10: Refer to the Newport Water Rate Excel Model. Please provide the supporting 

documents showing the derivation of the FY 2025 Annual Leave Buyback 
presented in the tabs labeled as “Administration 2025”; “Customer Service 2025”; 
“Source Supply Island”; “Source Supply Mainland 2025”; “Station One 2025”; 
“Lawton Valley 2025”; “Laboratory 2025”; and “Distribution 2025”. 

 
Response: Various economic factors, salary adjustments, and increased age eligibility for 

retirement influence the annual leave buyback program. It is difficult to know how 
many employees will participate from year-to-year and to know what the expense 
will be. The annual leave buyback expense in the test year, FY2023, was $44,940 
and in FY2024 the (unaudited) expense was $49,998.33. The total rate year 
amount requested of $54,650 for all accounts is $9,710 more than the test year 
and only $4,651.67 than the (unaudited) amount for FY2024, which correlates 
generally to increase in salaries and wages. 

 
Prepared by: Robert C. Schultz, Jr. 
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Div. 3-11: Please explain NWD’s Annual Leave Buyback policies and procedures and how it 

is accounted for in the financial statements. 
 
Response: The Annual Leave Buyback policy is established in the City of Newport Code of 

Ordinances; Title 3. - PERSONNEL; Chapter 3.28. - LEAVES AND HOLIDAYS; 
3.28.040. - Accrual of annual leave.; C “All full-time employees shall be entitled 
to sell back to the city a maximum of two hundred (200) hours to accumulated 
annual leave in increments of at least fifty (50) hours at a time.” All expenses 
related to the program are accounted for under line item 50175 - Annual Leave 
Buyback. 

 
Prepared by:  Robert C. Schultz, Jr. 
  



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 3 
 
Div. 3-12. Refer to the tabs labelled as “Administration 2025”; “Customer Service 2025”; 

“Source Supply Island”; “Station One 2025”; “Lawton Valley 2025”; and 
“Distribution 2025” in the Newport Water Rate Excel Model. Each of these tabs 
contains employees’ salary and wages that appear to be 50% allocated to NWD. 
 
a. In each of the instances where the salary and wages are allocated, please 
identify where the remaining salary and wages are charged. 
b. Please provide any studies, analyses and other documentation showing the 
derivation of the allocation percentage. 

 
Response: The 50% allocation was an error in the schedules. The allocation should have 

been 60% to Newport Water and 40% as provided for in the Docket 4933 
Settlement Agreement, which was approved by the Commission. This error 
affects nine positions and Newport can fix this allocation in its rebuttal rate 
model, or if the Division prefers, Newport can provide an updated rate model 
now with the correct allocation.  

 
Prepared by:  Harold Smith  
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Set 3 
 
Div. 3-13: Refer to the “Administration 2025” tab in the Newport Water Rate Excel Model. 

a. Please provide the supporting documentation and basis of the 
$4,980 (27%) increase in Standby Salaries. 

b. For fiscal years 2023 and 2024 please identify the weekly number of 
employees that were assigned to Standby duties. 

c. Please provide the supporting documentation and basis of the FY 
2025 Retiree Insurance Coverage amount. 

d. Please provide the supporting documentation and basis of the 
$34,047 (41.84%) increase in Workers Compensation. 

e. Please provide the supporting documentation and basis of the 
$2,000 increase in Tuition Reimbursement. 

f. Please provide the supporting documentation and basis of the 
$48,998 (109.80%) increase in Consultant Fees. 

g. Please provide the supporting documentation and basis of the $826 
(473.72%) increase in Postage. 

h. Please provide the supporting documentation and basis of the 
$3,334 (36.37%) increase in Telephone & Communication. 

i. Please provide the supporting documentation and basis of the 
$92,987 (20.02%) increase in Property Taxes. 

j. Please provide the supporting documentation and basis of the 
$342,020 amount for FY 2025 Data Processing (MIS). 

k. Please provide the supporting documentation and basis of the 
$1,651 (49.29%) increase in Mileage Allowance. 

l. Please provide the supporting documentation and basis of the 
$1,500 increase in Regulatory Expense. 

m. Please provide the supporting documentation and basis of the 
$5,187 increase in Regulatory Assessment. 

n. Please provide the supporting documentation and basis of the 
$2,422 amount for FY 2025 Water. 

 
Response:  

a. Newport Water has three (3) standby employees per week - Distribution (1), 
Collections (1), and Heavy Equipment Operator (1), who must be available at 
all times to respond to any emergencies. These employees receive an 
additional one hundred twenty ($120.00) dollars per week on top of their 
regular rate of pay for each week they are assigned to such duty. It is 



STATE OF RHODE ISLAND 
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Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 3 
 

anticipated that this rate will increase as part of union contract negotiations. 
As such, we used the rate of one hundred fifty ($150) per week.  
 

b. As indicated in subsection a., we have three (3) standby employees per week, 
which results in one hundred fifty-six (156) for both 2023 and 2024. 

 
c. The amount established for this expense in Docket 4933 was $384,011.04 

(i.e. $32,000.92/month x 12 = $384,011.04/year). As set forth below, the 
actual amounts paid out each year have decreased. Thus, Newport Water 
proposes to lower the annual funding to $273,600 ($22,800/month x 12 = 
$273,600). 

 

   
Fiscal Year Expense Docket 4933 Allowance 

FY2024 (projected) 
             
$210,421               $384,011  

FY2023 
             
$273,742               $384,011  

FY2022 
             
$332,914               $384,011  

FY2021 
             
$328,023               $384,011  

  
 
d. Please see Response to Div. 2-14. The FY 2024 – 2025 Premium breakdown of 

$106,617.97 and The Trust invoice are provided herein. However, this 
premium does not include any new or unfilled positions that may be filled.  

 
e. As outlined in Comm 1-5, Div. 2-13, and Div. 2-30, Newport Water has 

reemphasized the significance of promoting a culture that encourages 
employees to actively participate in professional societies, organizations, 
conferences, training, and tuition reimbursement. The majority of advanced 
licensure requires course work. In FY 2025, NWD has already incurred an 
expense of $3,000. 

 
f. Please see the responses to COMM 1-5-b and COMM 1-7. 
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g. Please refer to the response to Div. 2-34. Out of the stated 2,500 Letters, it is 
estimated that approximately 1,200 would be sent by mail. The cost is 
expected to increase slightly to $876.00 due to the United States Postal 
Service (USPS) July 14, 2024 cost increases. 

 
h. The Foreman Distribution & Collection, Distribution On Call, Collection On 

Call, and Meter Maintenance Mechanic will all be upgraded from flip phones 
to iPhones or equivalent devices with data. This upgrade will increase by 
$17.33 per month per phone for an annual services expense total of 
$9,133.08. The account covers equipment replacement, which includes the 
following items: 
 

• Two iPads ($1,250 each) 
• One iPhone ($1,000) 
• One hotspot ($400) 

 
i. The current tax payment amounts for FY2023 and 2024 are set forth below. 

The tax payments to Portsmouth unexpectedly decreased from FY2023 to FY 
2024, and Newport does not yet have the PILOT payment amount from 
Middletown. Once we have this information, we will revise our rate year 
request.   
 

Municipality 2023 2024 

Little Compton $10,384.57 $10,511.74 

Middletown (PILOT) $62,183.32 Not Available 

Portsmouth $381,490.32 $306,365.46 

Tiverton $13,808.53 $14,063.37 

 
 

j. Please see the response to Comm. 1-13. 
 

k. The mileage allowance is used to cover two (2) FTEs who use their vehicles 
for work at $2,500 each, approximately 3,623 annual miles, instead of 
providing a department car with the lowest annual cost for gas and vehicle 
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maintenance of $5,372.17 (FY 2024 Expense), not including the capital cost 
for purchase. Thankfully, these FTEs agree to use personal vehicles and save 
the Department this expense. 

 
l. The regulatory expenses cover costs associated with the Consumer 

Confidence Report. For FY 2024, the design, printing, and shipping expenses 
totaled $1,795.52. Therefore, the FY 2025 expense should be adjusted to 
approximately $1,850.00. 

 
m. The majority (81%) of the amount in the Regulatory Assessment is the annual 

Assessment Invoice from the Division of Public Utilities and Carriers. In FY 
2022, the actual amount was $100,413.63 out of a total account of 
$124,400.13. In FY 2023 (the test year), the amount was $105,000.53 out of 
$129,813.25. The calculation of this invoice is based on NWD's percentage of 
the entire State's regulated water utilities revenue and the Agency's 
Assessment, causing this amount to fluctuate from year to year. NWD can 
only base the amount on its own numbers, using the FY 2023 to FY 2022 
period (See attached). 

 
n. The test year expense for water was $2,015, and the unaudited FY 2024 

expense was $2,123.48. If we apply the projected Non-Residential rate 
increase of 22%, the adjusted expense would be $2,590.65. 

 
Prepared by:  Robert C. Schultz, Jr.   
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Div. 3-14: Refer to the “Administration 2025” tab in the Newport Water Rate Excel Model. 

Please provide a breakdown, by cost type, for Legal & Administrative. 
 
Response:  Please see HJS Schedule D-17.  
 
Prepared by:  Harold Smith  
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Div. 3-15: Refer to the “Customer Service 2025” tab in the Newport Water Rate Excel Model. 
a. Please provide the supporting documentation and basis of the 

$5,323 (120.23%) increase in seasonal shutoff Notices - Lead Service 
Lines. 

b. Please provide the supporting documentation and basis of the 
$5,569 increase in Bank Fees. 

c. Please provide the supporting documentation and basis of the 
$1,713 increase in Annual Leave Buyback. 

d. Please provide the supporting documentation and basis of the 
$32,363 (168.10%) increase in Support Services. 

e. Please provide the supporting documentation and basis of the 
$2,553 (131.14%) increase in Uniforms & Protective Gear. 

 
Response:  
 

a. The 15500209 – 50002 Overtime is primarily associated with the Rules and 
Regulations Governing the Termination of Residential Electric, Gas, and Water 
Utility Service 810-RICR-10-00-1 and various aspects of the Lead Service Line 
Program. The Customer Service field employees are responsible for meter 
readings, water service inspections, backflow programs, and other water service 
appurtenances. They are trained and experienced in face-to-face interactions 
with customers and entering private property for readings or inspections. 
The unaudited expense for FY 2024 15500209 – 50002 Overtime was $11,423.58, 
and year to date FY 2025 is $3,583.21, which would project to $26,618.13 for the 
annual expense. The Lead Service Line Program is highly dynamic and overtime is 
directly associated with accommodating customers' schedules, which are outside 
of normal business hours. 
 

b. Per Docket 5254 – Miscellaneous Petition to Recover Electronic Payment Fees:  
NWD calculates an annual true-up of the Bank Fees. FY 2023 was $59,431, and 
FY 2024 annual true-up for FY 2024 was calculated as $64,215. 
 

c. Please refer to Newport’s Answer to Div. 3-10. 
 

d. Please refer to Robert C. Schultz, Jr.'s Testimony on pages 11 and 12. Attached is 
updated supporting documentation from Badger and Berkone, which acquired 
TouchPoint. 
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e. The city contract with RI Council 94 AFSCME, AFL-CIO, Local 911 under article 16 

Uniforms requires as a minimum – " furnish annual one (1) set of coveralls for 
each Meter Reader in the Water Department... will provide three (3) sets of 
uniforms to non-clerical Water Department employees in the following divisions: 
Collections, Distributions, and Water Meter... The Employer will provide an 
annual $200 boot allowance to Utilities and Public Services employees who are 
required by management to wear safety shoes/boots that conform to relevant 
safety standards and are approved by the Department Director." 
 
The unaudited expense for FY 2024 15500209 – 50320 Uniforms and Protective 
Gears amounted to $4,915.29. The itemization provided in the rate filing remains 
applicable, which includes: Boot Allowance AFSCME Contract: $200/Year; $1,000 
Uniform / Clothing; $2,500 Safety Vests; $250 Hi-Viz Jacket; $1,000 Gloves, 
Safety Glasses, Respirator, etc. $750; this total $4,500. 

 
Prepared by:  Robert C. Schultz, Jr 
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www.BerkOne.com

Invoice questions?  
Please call 610-954-9575, option 2

To:
City of Newport
43 Broadway
Newport, RI  02840

Invoice Date: March 31, 2024
Invoice No:    24030390
Account No:   City of Newport
PO #:             

Terms: Net 30. 1.5% Per Month Late Charge

Email:
ccosta@CityofNewport.com
accountspayable@cityofnewport.com

Description Pieces Rate Amount

Bills - Utility 14,382.0000 $0.0970 $1,395.05
Postage $6,264.39
Postage CASS Presort 14,382.0000 $0.0260 $373.93

Keep Upper Portion for Your Records

Remittance Stub

City of Newport

Make all checks payable to:

Accounting Department
1883 Jury Road
Pen Argyl, PA 18072

Invoice Date: March 31, 2024
Invoice No:    24030390
Account No:   City of Newport
PO #:             

  Total Due:                    $8,033.37

  Amount Paid:               $

110035130000390032400000803337

Invoice Total: $8,033.37

Total Due: $8,033.37

Div. 3-15 d. Attachment
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Div. 3-16: Refer to the “Source Supply Island” 2025 tab in the Newport Water Rate Excel 

Model. 
a. Please provide the supporting documentation and basis of the $11,842 increase 

in Gas/Vehicle Maintenance. 
b. Please provide the supporting documentation and basis of the $47,500 FY 2025 

Reservoir Maintenance expense. 
c. Please provide the supporting documentation and basis of the $3,522 (129.61%) 

increase in Operating Supplies. 
d. Please provide the supporting documentation and basis of the $2,466  (124.32%) 

increase in Uniforms & Protective Gear. 
 
Response:  

a. Currently, fifteen contract vehicles (15) and numerous non-contract 
maintenance or outdoor power equipment use gas within this account. The 
unaudited FY 2024 15500212 – 50271 Gas and Vehicle Maintenance expense 
was $112,673.54. 
 

b. The raw water supply system comprises nine reservoirs, seven of which are 
located on Aquidneck Island under the Source of Supply Island and the remaining 
two in Little Compton and Tiverton under the Source and Supply Mainland.  
 
The Watson Dam, constructed in 1960, is the most recent addition. Newport has 
been dealing with underinvestment and deferred maintenance issues for some 
time now. It is crucial to address these concerns promptly to prevent further 
deterioration. Failure to do so will result in increased deterioration, necessitating 
more extensive capital investment than what is already required. 
 
Please note that RipRap is ordered in 100-ton batches at an expense of $3,500, 
and AquaBlok is ordered by the tractor trailer load at an approximate expense of 
$11,277.76. 
 

c. Please refer to Newport’s Answer to Div. 2-30.  
 

d. The city contract with RI Council 94 AFSCME, AFL-CIO, Local 911 under article 16 
Uniforms requires a minimum "will provide three (3) sets of uniforms to non-
clerical Water Department employees in the following divisions: Collections, 
Distributions, and Water Meter... The Employer will provide an annual $200 boot 
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allowance to Utilities and Public Services employees who are required by 
management to wear safety shoes/boots that conform to relevant safety 
standards and are approved by the Department Director." 
 
The unaudited FY 2024 expense for 15500212 – 50320 Uniforms and Protective 
Gears amounted to $5,600.78, which is higher than the rate year request of 
$4,450.  

 
 
Prepared by:  Robert C. Schultz, Jr. 
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Div. 3-17: Refer to the “Source Supply Mainland 2025” tab in the Newport Water Rate Excel 

Model. 
a. Please provide the supporting documentation and basis of the $12,500 in 

Overtime expense. 
b. Please explain how there can be overtime charges but no salary and wages 

related to regular hours. 
c. Please provide the supporting documentation and basis of the $10,925 

(210.10%) increase in Permanent Part time. 
d. Please provide the supporting documentation showing how the 

permanent part-time amount of $1,075 was derived. 
e. Please provide the supporting documentation and basis of the $7,213 FY 

2025 Reservoir Maintenance Expense. 
 
Response:  

a. It is anticipated that there will be a need for increased use of mainland supplies, 
as was experienced during the test year. The actual expenditure was rounded 
from $11,871 to $12,000. 
 

b. There are no regular, full-time staff members assigned to this account, so any 
work done is considered overtime. 
 

c. According to the Newport, Rhode Island Code of Ordinances, Title 3—Personnel, 
Chapter 3.16—Pay Plan, Salaried Employees, the Water Caretaker receives an 
annual salary of $13,100, and an on-call caretaker earns $5,300 per year. This 
brings the total to $18,400. As a result, the line item is underfunded by 
$2,275.00. 
 

d. The notes section, including "12 months @ $1,075," is a holdover from Docket 
4933 and should be disregarded. It is not applicable to the current rate case. 
 

e. Please see the Div. 3-16 b response for supporting material. The following 
itemization illustrates the typical projected expenses.  
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Prepared by:  Robert C. Schultz, Jr.  

AquaNeat $1,123.75 

H Watson Dam Toe Drain Jetting $1,600 

USDA: Depredation Activities $2,540 

RipRap $1,400 

AquaBlok $2,879.16 

Misc. Seed Mix  $711 

50/50 Loam – Compost Mix  $1,224 

Misc.  $522.09 

 $12,000.00 
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Div. 3-18: With respect to Source Supply Mainland, please explain whether NWD has 

studied or considered a full-time employee instead of permanent part-time 
employees and overtime costs. 

 
Response: NWD has not conducted a comprehensive study comparing the costs of 

employing a full-time employee versus employing permanent part-time 
employees and paying for overtime. Based on the current request, the total 
expenses would be slightly higher when adding one (1) full-time employee, 
considering only salary and benefits and excluding any additional costs such as 
uniforms, safety gear, and vehicle expenses. Additionally, one FTE would not 
wholly eliminate overtime expenses. NWD is willing to conduct such a study if 
the Division deems it necessary and sufficient funding is provided. 

 
Prepared by:  Robert C. Schultz, Jr. 
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Div. 3-19: Refer to the “Station One 2025” tab in the Newport Water Rate Excel Model. 

a. Please provide the supporting documentation and basis of the $150,000 
in Overtime expense. 

b. Please provide the supporting documentation and basis of the $23,959 
(15.89%) increase in Holiday Pay. 

c. Please provide the supporting documentation and basis of the $12,480 
for the FY2025 Lead Plant Operator Stipend. 

d. Please provide the supporting documentation and basis of the $43,309 
(25.06%) decrease in Sewer charges. 

e. Please provide the supporting documentation and basis of the $5,449 
(118.27%) increase FY 2025 Gas/Vehicle Maintenance. 

f. Please provide the supporting documentation and basis of the $9,893 
(193.74%) increase in Operating Supplies. 

g. Please provide the supporting documentation and basis of the $7,043 
(137.93%) increase in Uniforms & Protective Gear. 

 
Response:  

a. Newport runs two water treatment plants with three shifts at 
each plant each day. This equates to six shifts per day and 2,190 shifts 
per year. Each shift requires two operators – one must have a T3 license 
and the other may have a T3, T2 or T1 license. Newport currently has 
thirteen T3 licensed operators, one T2 operator and one T1 operator. 
These 15 operators must cover the 2,190 shifts per year. This makes no 
allowance for vacation, sick, personal time, vacancies, or projects that 
require additional staffing. Thus, overtime must often be used to cover 
these shifts. Per the union contract, overtime is staffed on a rotating 
basis with seniority preference. Operator pay ranges from $33.69 to 
$44.78, which accommodates approximately 20% shift coverage for 
vacation, sick leave, personal time, vacancies, or special projects. 
 

b. Juneteenth was added as a holiday in 2024 and the FY2024 actual 
expense for Holiday Pay was $25,835.04. 
 

c. The Lead Plant Operator Stipend is unchanged from Docket 4933, with 
three (3) Lead Operators per plant per week at $80, totaling $12,480. 

 
d. Please note that the Sewer Charge increase by $43,309 (25.06%). Please 
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see NWD's response to Comm 1-5 e for an explanation of the anticipated 
increase.  

 
e. The Laboratory Account (15-500-2235) does not have a 50271 

Gas/Vehicle Maintenance line item and the Laboratory staff and Station 
One Staff share a vehicle. So this increase accounts for Laboratory staff 
also using the vehicle.  

 
f. The expenses for this line item demonstrate the difficulty in setting rates 

for a future rate year. While we try to set rates to cover expenses, we 
have no control over unpredicted increases to those expenses. The 
itemization below shows examples of the estimates upon which the rate 
year was based and the current pricing. 
 

Operating Supplies Details 
2025 Rate 
Filing 

Current 
Pricing 

Valves  $2,350.00  $3,351.89  
Piping  $500.00  $613.00  
Tools  $500.00  $750.00  
Mechanical Seals & Packing $500.00  $5,295.00  
Analytical Analyzer Reagents  $2,830.00  $3,740.86  
Analyzer probe Salt bridges, Cell Solution, Grit Filters  $669.00  $2,609.00  
Fluoride Feeder Filter Pack  $364.00  $2,526.83  
Roll towels, bathroom tissue $250.00  $573.57  
Cleaning supplies $475.00  $581.24  
Chemical Transfer Pumps  $2,050.00  $3,116.60  
CLO2 Generator Maintenance Kit & Filters  $924.00  $2,500.00  
Generator Fuel  $2,708.00  $3,479.06  
Misc.  $880.00  $1,000.00  

Total $15,000.00  $30,137.05  
 

g. The itemization below are examples and may vary.  
 
 
 



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 3 
 

  $12,150 
Boot Allowance  AFSCME Contract $200/Year $2,000 
Uniform / Clothing   $5,500 
Hi Viz Jackets, Rain Gear, and Safety Vests  $2,200 
Gloves, Safety Glasses, Respirator, etc.  $1,200 
Coveralls, Chemical Protection   $1,000 
Work Lights, Misc.   $250 

 

Prepared by:  Robert C. Schultz, Jr. 
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Div. 3-20: Refer to the “Lawton Valley 2025” tab in the Newport Water Rate Excel 
Model. 

a. Please provide the supporting documentation and basis of the 
$150,000 in Overtime expense. 

b. Please provide the supporting documentation and basis of the 
$22,500 (11.86%) increase in Holiday Pay. 

c. Please provide the supporting documentation and basis of the 
$12,480  (67.26%) increase in Lead Plant Operator Stipend. 

d. Please provide the supporting documentation and basis of the 
$121,625 (25.00%) increase in Sewer charges. 

e. Please provide the supporting documentation and basis of the $4,683 
(87.17%) increase FY 2025 Maintenance (Acct. 50271). 

f. Please provide the supporting documentation and basis of the 
$22,179 (23.85%) increase FY 2025 Maintenance (Acct. 50275). 

g. Please provide the supporting documentation and basis of the 
$12,386 (358.40%) increase in Operating Supplies. 

h. Please provide the supporting documentation and basis of the 
$10,935 (1209.58%) increase in Protective Gear. 

Response: 

a. Please see the response to DIV 3-19 a.  
 

b. Please see the response to DIV 3-19 b.  
 

c. Please see the response to DIV 3-19 c.  
 

d. Please see the response to DIV 3-19 d. Additionally, we have eliminated 
wash water recycling during poor raw water conditions, and that  
increases residuals that have to be disposed of, which in turn increases 
sewer charges. 

 
e. Please see the response to DIV 3-19 e. 
 
f. Industry standards require tank inspection every five years. However, 

over the past few years, raw water and overall treatability issues have 
necessitated that we complete interim inspections via Remotely 
Operated Vehicles (ROV) yearly. Of particular concern is the buildup of 
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manganese deposits and films, which has resulted in an increased annual 
cost of $5,600.  
 
The SCADA capital project had been deferred, resulting in an increased 
need for repair and maintenance. A particular area that has minimal 
contractors available is fiber optic lines. The lines connecting the raw 
water and recycle pump station have been impacted by varmints and 
water intrusion. While spot repairs have been made on the conduit or 
other failed areas and fiber spliced, these will continue to have reliability 
issues until complete replacement. In FY 2024, the unplanned expense 
associated with the fiber network was $5,559.10. 
 
The fluoride system also requires increased repair and maintenance. The 
needs are associated with changes in the supply chain since the 
treatment plants were designed and constructed, and there is no longer 
an American supply; now, the source of Sodium fluorosilicate is Asia. The 
issues we are facing are related to the variable chemical consistency of 
the water and the limitations of our existing equipment. As a result, we 
routinely have to repair or replace pumps, feed systems, and chemical 
lines for an order of magnitude-cost of $5,500. 
 
The chlorine dioxide system's annual maintenance and service contract 
costs approximately $5,000 to $6,000. Unlike the previous vendor, 
PureLine is the only vendor that can provide this service.  
 

g. The expenses for this line item demonstrate the difficulty in setting rates 
for a future rate year. While we try to set rates to cover expenses, we 
have no control over unpredicted increases to those expenses. The 
itemization below shows examples of the estimates upon which the rate 
year was based and the current pricing. 
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Operating Supplies Details 2025 Rate Filing Current Pricing 
Valves  $2,000.00   $          3,351.89  
Piping  $500.00   $              613.00  
Tools  $500.00   $              750.00  
Mechanical Seals & Packing $500.00   $          5,295.00  
Analytical Analyzer Reagents  $2,830.00   $          4,740.86  
Analyzer probe Salt bridges, Cell Solution, Grit Filters  $669.00   $          2,609.00  
Fluoride Feeder Filter Pack  $364.00   $          2,526.83  
Roll towels, bathroom tissue $250.00   $              573.57  
Cleaning supplies’ $475.00   $              581.24  
Chemical Transfer Pumps  $2,050.00   $          3,116.60  
CLO2 Generator Maintenance Kit & Filters  $924.00   $          2,500.00  
Generator Fuel  $440.00   $          3,479.06  
Misc.  $884.00   $          1,000.00  

Total $12,386.00  $31,137.05  
 

h. Please see the response to DIV 3-19 c. and associated information. The 
test year for this account was an anomaly. The itemization below and the 
associated supporting documentation are examples and may vary.  

  $10,934 
Boot Allowance  AFSCME Contract $200/Year $1,800 
Uniform / Clothing   $4,950 
Hi Viz Jackets, Rain Gear, and Safety Vests  $1,980 
Gloves, Safety Glasses, Respirator, etc.  $1,080 
Coveralls, Chemical Protection   $900 
Work Lights, Misc.   $225 

 

Prepared by:  Robert C. Schultz, Jr. 
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Div. 3-21: Refer to the “Laboratory 2025” tab in the Newport Water Rate Excel Model.  

a. Please identify what the “Benefits on Annual leave buyback” are.  

b. Please explain the cause of the 51.73% increase in Regulatory 
Assessments. 

c. Please provide a schedule of the current Regulatory Assessment fees. 

d. Please provide the supporting documentation and basis of the $36,601 
(87.42%) increase FY 2025 Laboratory Supplies. 

e. With respect to FY 2025, please provide the unit costs and quantities used 
to derive the Laboratory Supplies expense.  

f. For FY 2022, FY 2023 and FY 2024, please provide the unit costs and 
quantities used to derive the Laboratory Supplies expense for those fiscal 
years. 

Response:  

a. Please see response to Div. 3-11.  

b. As noted in my direct testimony, "The expenses for (Laboratory) 
Regulatory Assessment have increased due to price increases and the 
need for more sampling and supplies. The majority of the increase is 
associated with per- and polyfluoroalkyl substances (PFAS) sampling." 
HJS Schedule D-13, Expense Detail - Laboratory itemizes the 50281 
Regulatory Assessment expenses, which include PFAS/PFOA $11,375.00, 
PFAS Field blanks S $11,375.00, and disposal $4,116.00. The remaining 
$5,602 increase is for other regulatory testing. It should be noted that 
the unaudited expenditure for 2024 was $108,402.93. 

c. The “schedule” of the individual components for the Laboratory  
Regulatory Assessment fees are set forth in Laboratory 2025 tab of 
Newport’s Excel Model at lines 32-51.  

d. It may be an oversimplification, but two factors are driving the increase 
in costs: 

More tests requiring more supplies: This leads to higher overall costs. 
We have provided the most recently updated itemization to Newport 
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Water - FY 2025 Rate Filing HJS Schedule D-13 Expense Detail - 
Laboratory, 50339 Laboratory Supplies, including the unit cost in 
quantities in Div. 3-21 e. 

Equipment running 24/7/365: This results in wear and tear, necessitating 
more frequent replacements. 

NWD has also included some supporting documentation attached herein.  

e. Please see the attached including FY 2025 Laboratory Supplies expense 
with unit cost and quantities.  

f. Please see NWD's response to Div. 3-2. Refer to Div. 3-21 b, c, d, and e 
relating to the Laboratory expenses.  

Prepared by:  Robert C. Schultz, Jr 

 

 
 
  



50339 Laboratory Supplies 
Vendor Item Description QTY Unit Cost Total Cost
Wilkem Scientific LMILZRQVP3US DIRECT Q3 UV S. KIT 2 $9,315.00 $18,630.00
Wilkem Scientific LORVSTAR40B2 VERSA STAR KIT 2 PH/ISE MODULES METER KIT 2 $3,196.00 $6,392.00
Wilkem Scientific LOVIBOND 25ML FREE CHLORINE DPD 27 $211.74 $5,716.98
Wilkem Scientific LOVIBOND 25ML TOTAL CHLORINE DPD 27 $213.61 $5,767.47
Wilkem Scientific LOVISTAR PH/ISE MODULE 2 $1,241.00 $2,482.00
Wilkem Scientific LOVIBOND 10ML FREE CHLORINE DPD 12 $185.73 $2,228.76
Wilkem Scientific FLUORIDE ELECTRODE 2 $926.50 $1,853.00
Wilkem Scientific LOR927007MD TEMP PROB 2 $424.15 $848.30
Wilkem Scientific SMARTPAK DQ3 1 $836.10 $836.10
Wilkem Scientific LBD326895 BD ALCOHOL WIPES 10 $80.00 $800.00
Wilkem Scientific 22451002 FLUORIDE STD 2PPM 8 $97.75 $782.00
Wilkem Scientific 22451001 FLUORIDE STANDARD 1PPM 8 $97.75 $782.00
Wilkem Scientific 21257515 TISAB 4 $167.45 $669.80
Wilkem Scientific LOR9107BNMD PH ELECTRODE 2 $312.80 $625.60
Wilkem Scientific MILLIPAK EXPRESS 40 2 $263.70 $527.40
Wilkem Scientific LC148802 GLYCINE 10 $48.96 $489.60
Wilkem Scientific FILTER PAPER LABBEST GRADE 613 8 $56.43 $451.44
Wilkem Scientific LSNI-Q-10 QUARTZ VIAL 2 $210.00 $420.00
Wilkem Scientific SPCUVT-60020 LAMP UV254 2 $200.00 $400.00
Wilkem Scientific WRI1601-1 PH 10 4 $84.55 $338.20
Wilkem Scientific SPC2980500 GEL CHECK STD 1 $329.00 $329.00
Wilkem Scientific LC140201 ELECTRODE STORAGE SOLUTION 10 $32.37 $323.70
Wilkem Scientific VARIO PAN LOB 530632 4 $77.10 $308.40
Wilkem Scientific VARIO ALKALINE CYANIDE LOB 530622 4 $76.84 $307.36
Wilkem Scientific EC 2000 ZERO STANDARD 135059 4 $70.13 $280.52
Wilkem Scientific EC 2000 VALIDATION STANDARD 2 $130.14 $260.28
Wilkem Scientific SPORE STRIPS SPC1195J95 1 $250.00 $250.00
Wilkem Scientific LOR90061 OPTIMUM RESULTS A 2 $124.10 $248.20
Wilkem Scientific LGB137035 1 ML PIPETS 1 $243.85 $243.85
Wilkem Scientific WRI1501-1 PH 4 4 $85.60 $242.40
Wilkem Scientific WRI1551-1 PH 7 4 $85.60 $242.40
Wilkem Scientific LBBL221030 AGAR 4 $51.85 $207.40
Wilkem Scientific VARIO ASCORBIC ACID LOB 541100 8 $25.76 $206.08
Wilkem Scientific LHDK82 TRYPTIC SOY 2 $90.00 $180.00
Wilkem Scientific LC226001 SILVER NITRATE 4 $35.22 $140.88
Wilkem Scientific LOR700012 ALKALINITY STD 1 $117.30 $117.30
Wilkem Scientific 12206605 PETRI PLATES 1 $115.00 $115.00
Wilkem Scientific LC256604 SULFURIC ACID 2 $56.51 $113.02
Wilkem Scientific VARIO IRON LOB 530560 4 $25.59 $102.36
Wilkem Scientific LC138502 EDTA TITRANT 4 $27.66 $110.64
Wilkem Scientific LC188501 POTASSIUM CHROMATE 4 $26.42 $105.68
Wilkem Scientific WRI5887.2-16 Potassium Chloride Conductivity Standard, 147 µS/cm 1 $94.78 $94.78
Wilkem Scientific 21251102 FLUORIDE STD 100 PPM 1 $88.40 $88.40
Wilkem Scientific LC146352 FLUORIDE STD 5.0 PPM 1 $70.85 $70.85
Wilkem Scientific LC146201 FLUORIDE STD 1.0 PPM 1 $58.53 $58.53
Wilkem Scientific LC146101 FLUORIDE STD 0.5 PPM 1 $51.23 $51.23
Wilkem Scientific WRI2236.52-16 1413 US/CM STANDARD 1 $33.92 $33.92
Hach HACH DR 6000 SPECTROPHOTOMETER 1 $13,802.00 $13,802.00
Hach LIGHTDECK HACH ALGAL TOXIN TEST 1 $653.00 $653.00
Hach HACH HARDNESS QUALITY CONTROL 2833449 500ML 3 $82.35 $247.05
Hach HACH COPPER REAGENT SET 2242700 2 $249.00 $500.00
Hach HACH STABLCAL TURBIDITY STANDARD SET LZY835 2 $739.00 $1,478.00
Hach HACH SAMPLE VIALS FOR TU5200 LZV946 4 $83.35 $333.40
Hach 9459500 QBD 1200 CALIBRATION SOLUTION 1 $337.00 $337.00
Hach HACH STABLCAL 0.30 NTU 2697953 1 $280.00 $280.00
Hach HACH HARDNESS 2 SOLUTION 2 $47.65 $95.30
Hach 9459400 ONE REAGENT SOLUTION 1 $647.00 $647.00
Aquaphoenix Scientific KEMIO, DISINFECTION SOFT CASE KIT KEM510DIS 1 $2,992.21 $2,992.21

Div. 3-21 e. Attachment



Aquaphoenix Scientific Kemio Sensors 25 CDX 500/PK 5 $596.16 $2,980.80
Aquaphoenix Scientific PT547 CR2 REAGENT 8 $34.46 $275.68
Aquaphoenix Scientific PT549 GLYCINE REAGENT 8 $33.90 $271.20
Aquaphoenix Scientific PT546 CR1 REAGENT 8 $44.07 $352.56
IDEXX STERILE PIPETS 1ML 10 $29.00 $290.00

Total $81,408.03

Div. 3-21 e. Attachment



ADDRESS

Quote - Q24081297

Quote No.

Date

Expiration Date

08/23/2024

Q24081297

AquaPhoenix Scientific PA
Attn:
860 GITTS RUN RD
Hanover, PA  17331
 1 (717) 632-1291
quotes@aquaphoenixsci.com 9/22/2024

TO

Customer Acct. C4664
City Of Newport - Water Division
Requested by: Matt

PriceUnit 
Price

QtyDescriptionItem HAZ Info

Kemio Sensors, Chlorine Dioxide & Chlorite, 
500pk Chlorine Dioxide 0.02-50mg/L Chlorite 
0.92-50mg/L

 2,980.80 596.165KEM25CDX N

CR-1 Reagent, 25mL for chlorite determination  352.56 44.078PT546 N

CR-2 Reagent, 25mL for chlorite determination  275.68 34.468PT547 S

Glycine Reagent, 25mL  271.20 33.908PT549 N

Kemio, Disinfection, Soft Case Kit  2,992.21 2,992.211KEMS10DIS MSD

Please reference quote number when placing order 
and confirm pricing on order acknowledgement upon 
receipt. Shipping is additional unless otherwise noted. 
A processing and handling fee will be applied to all collect 
shipments. Due to market fluctuations, pricing may vary. 
Prepayment may be required for large orders.
For our Terms and Conditions visit: 

www.aquaphoenixsci.com/terms-and-conditions

Terms and Conditions:

Quotation Prepared By: Kendra  

THANK YOU FOR YOUR BUSINESS!

Payment Terms: NET30
 30 Days

FOB: Hanover, PA

TOTAL: $6,872.45 USD

Page 1 of 1
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Quotation

Quote Date : 05/08/24 Quote Expiration: 07/07/24

Quote Number : 101044521v2
Use quote number at time of order to ensure
that you receive prices quoted

 

Hach

Phone : (800) 227-4224
Email: quotes@hach.com
Website : www.hach.com

PO Box 608
Loveland, CO 80539-0608

13,802.00 13,802.00

30.35 303.50

14,105.50

 
 
 

CITY OF NEWPORT

43 BROADWAY

NEWPORT , RI 02840-2746

 

Name : Matthew Miller

Phone : 410-845-5828

Email: mmiller@cityofnewport.com

Customer Account Number  : 004484

Sales Contact: Greg Tirelli    Email: greg.tirelli@hach.com    Phone : 845-874-1732
  

PRICING QUOTATION

Line Part Number Description Qty Net Unit Price Extended Price

1 LPV441.99.00012
DR6000 UV VIS Spectrophotometer with RFID Technology. Standard lead time
3 days.

1

2 LZQ066 Operator RFID Tag, PK/2. Standard lead time 15 days. 10

Grand Total$

Sales Contact:

Name : Greg Tirelli

Title: Regional Sales Manager

Phone : 845-874-1732

Email: greg.tirelli@hach.com

Page 1 of 1



HACH COMPANY 
Headquarters U.S.A. Remittance 

Quotation Addendum

P.O. Box 389 

5600 Lindbergh Drive 

Loveland, CO 80539-0389 

Purchase Orders 

PO Box 608 

Loveland, CO 80539-0608 

WebSite:  www.hach.com 

Phone:  800-227-4224 

Fax:  970-669-2932 

E-Mail: orders@hach.com  

quotes@hach.com  

techhelp@hach.com 

Export 

Phone: 970-669-3050 

Fax:      970-461-3939 

Email:   intl@hach.com 

2207 Collections Center Drive 

Chicago, IL 60693 

Wire Transfers 

Bank of America 

231 S. LaSalle St. 

Chicago, IL 60604 

Account: 8765602385 

Routing (ABA): 071000039 

ADVANTAGES OF WORKING WITH HACH 

Pick&Ship™ Technical Support 

Protect your investment & peace of mind  

✓ A global partner who understands your 
needs

✓ Delivers timely, high-quality service you
can trust

✓ Provides team of unique experts to help
you maximize instrument uptime

✓ Ensure data integrity
✓ Maintain operational stability

✓ Reduce compliance risk

Pick&Ship™ Program offers a better way to 

keep your supplies in stock 
✓ Convenience of one purchase order for the

entire year
✓ Flexibility to change, cancel or create new

orders
✓ Savings from locking in prices & thus

avoiding price surges and rush charges
✓ Peace of mind with automatic, reliable

shipments just as you need them

Provides post-sale instrumentation and 

application support  

✓ Hach’s highly skilled Technical

Support staff is dedicated to helping
you resolve technical issues before,

during and after the sale.
✓ Available via phone, e-mail, or live

online chat at Hach.com!
✓ Fast access to answers at

https://support.hach.com
✓ Toll-free phone: 800-227-4224 

✓ E-mail: techhelp@hach.com

www.hach.com/service-contracts www.Hach.com/pickandship www.Hach.com

ADVANTAGES OF SIMPLIFIED SHIPPING AND HANDLING 

Safe & Fast Delivery Save Time – Less Hassle Save Money 

✓ Receive tracking numbers on your order 

acknowledgement
✓ Hach will assist with claims if an order is

lost or damaged in shipment

✓ No need to set up deliveries for orders or to

schedule pickup
✓ Hach ships order as product is available, at

no additional charge, when simplified
shipping and handling is used.

✓ No additional invoice to process –

save on time and administrative costs
✓ Only pay shipping once, even if

multiple shipments are required

STANDARD SIMPLIFIED SHIPPING AND HANDLING CHARGES 1, 2, 3, 4  Pricing Effective 6/3/2023 Collect 4 

Total Price of  

Merchandise Ordered 

Standard 

Surface 

(Mainland USA) 

Second Day 

Delivery 

(Mainland USA) 

Next Day 

Delivery 

(Mainland USA) 

Second Day 

Delivery 

(Alaska & Hawaii) 

Next Day 

Delivery  

(Alaska & Hawaii) 

 Handling Fee 

Effective 

6/3/2023

$0.00 - $49.99 $10.00 $25.01 $46.64 $40.14  $76.30 $8.00
$50.00 - $149.99 $12.00 $35.37  $66.74  $50.72  $96.42 $8.00

$150.00 - $349.99 $14.00  $37.35  $76.08  $51.51  $98.85 $8.00
$350.00 - $649.99 $16.00  $41.84  $83.20  $52.30 $101.27 $8.00
$650.00 - $949.99 $16.00  $50.69 $104.55  $61.58 $119.19 $8.00

$950.00 - $1,999.99  $28.00  $59.54 $125.90  $70.86 $137.10 $8.00
$2,000.00 - $3,999.99  $28.00  $73.62 $153.60  $84.76 $164.64 $8.00
$4,000.00 - $5,999.99  $50.00  $87.69 $181.30  $98.66 $192.18 $8.00
$6,000.00 - $7,999.99  $60.00 $101.39 $209.64 $110.51 $213.06 $8.00
$8,000.00 - $9,999.99  $90.00 $151.46 $295.96 $162.06 $307.35 $8.00

Over $10,000 
1.0% of Net

Order Value 

1.8% of Net

Order Value 

2.8% of Net

Order Value 

1.8% of Net

Order Value 

2.8% of Net

Order Value 

$8.00

1 Shipping & Handling charges shown are only applicable to orders billing and shipping to U.S. destinations.  Shipping & Handling charges will be prepaid and added to invoice.  
Shipping & Handling for the Pick&Ship Program is charged on each shipment release and is based on the total price of each shipment release.  Shipping & Handling charges 
are subject to change without notice. 

2 Additional Shipping & Handling charges will be applied to orders containing bulky and/or especially heavy orders. Refrigerated and all weather Samplers do not qualify for simplified 
Shipping & Handling charges, and are considered heavy products.  Dissolved Oxygen Sensors can be damaged if exposed to temps below freezing, causing sensor failure.  Must 
be shipped over night or 2nd day air during the cold weather months. 

3 Orders shipping to Alaska or Hawaii: Additional Shipping & Handling charges may be applied at time of order processing.  Second Day and Next Day delivery is not available to all 
destinations. 

4 Hach Company will assess a collect handling fee on orders with collect shipping terms.  This handling fee covers the additional costs that Hach Company incurs from processing 

and managing collect shipments.  
Due to variations in component characteristics, regulatory transportation requirements and/or associated shipping and handling costs, individual kit components may or may not be 

packaged together in a single carton at time of final packaging and shipping. 

SALES TAX 
Sales Tax is not included in the attached quotation.  Applicable sales and usage taxes will be added to your invoice, at the time of order, based on U.S. destination of 

goods, unless a valid resale/exemption certificate for destination state is provided to the above address or fax number, attention of the Tax Dept. 

Div. 3-21 e. Attachment

https://support.hach.com/


 

Confidential - Company Proprietary 

 
 
 

TERMS & CONDITIONS OF SALE FOR HACH COMPANY PRODUCTS AND SERVICES 
 

This document sets forth the Terms & Conditions of Sale for goods 
manufactured and/or supplied, and services provided, by Hach Company of 
Loveland, Colorado (“Hach”) and sold to the original purchaser thereof 
(“Buyer”). Unless otherwise specifically stated herein, the term “Hach” 
includes only Hach Company and none of its affiliates. Unless otherwise 
specifically stated in a previously-executed written purchase agreement 
signed by authorized representatives of Hach and Buyer, these Terms & 
Conditions of Sale establish the rights, obligations and remedies of Hach and 
Buyer which apply to this offer and any resulting order or contract for the sale 
of Hach’s goods and/or services (“Products”). 

 
1. APPLICABLE TERMS & CONDITIONS: These Terms & Conditions of Sale 
are contained directly and/or by reference in Hach’s offer, order 
acknowledgment, and invoice documents. The first of the following acts 
constitutes an acceptance of Hach’s offer and not a counteroffer and creates a 
contract of sale (“Contract”) in accordance with these Terms & Conditions: (i) 
Buyer’s issuance of a purchase order document against Hach’s offer; (ii) 
acknowledgement of Buyer’s order by Hach; or (iii) commencement of any 
performance by Hach pursuant to Buyer’s order. Provisions contained in 
Buyer’s purchase documents (including electronic commerce interfaces) that 
materially alter, add to or subtract from the provisions of these Terms & 
Conditions of Sale are not a part of the Contract. 

 
2. CANCELLATION: Buyer may cancel goods orders subject to fair charges 
for Hach’s expenses including handling, inspection, restocking, freight and 
invoicing charges as applicable, provided that Buyer returns such goods to 
Hach at Buyer’s expense within thirty (30) days of delivery and in the same 
condition as received. Buyer may cancel service orders on ninety (90) day’s 
prior written notice and refunds will be prorated based on the duration of the 
service plan. Inspections and re-instatement fees may apply upon cancellation 
or expiration of service programs. Seller may cancel all or part of any order 
prior to delivery without liability if the order includes any Products that Seller 
determines may not comply with export, safety, local certification, or other 
applicable compliance requirements. 

 
3. DELIVERY: Delivery will be accomplished FCA Hach’s facility located in 
Ames, Iowa or Loveland, Colorado, United States (Incoterms 2010). Legal title 
and risk of loss or damage pass to Buyer upon transfer to the first carrier. Hach 
will use commercially reasonable efforts to deliver the Products ordered herein 
within the time specified on the face of this Contract or, if no time is specified, 
within Hach’s normal lead-time necessary for Hach to deliver the Products sold 
hereunder. Upon prior agreement with Buyer and for an additional charge, 
Hach will deliver the Products on an expedited basis. Standard service delivery 
hours are 8 am – 5 pm Monday through Friday, excluding holidays. 

 
4. INSPECTION: Buyer will promptly inspect and accept any Products 
delivered pursuant to this Contract after receipt of such Products. In the event 
the Products do not conform to any applicable specifications, Buyer will 
promptly notify Hach of such nonconformance in writing. Hach will have a 
reasonable opportunity to repair or replace the nonconforming product at its 
option. Buyer will be deemed to have accepted any Products delivered 
hereunder and to have waived any such nonconformance in the event such a 
written notification is not received by Hach within thirty (30) days of delivery. 

 
5. PRICES & ORDER SIZES: All prices are in U.S. dollars and are based on 
delivery as stated above. Prices do not include any charges for services such as 
insurance; brokerage fees; sales, use, inventory or excise taxes; import or 
export duties; special financing fees; VAT, income or royalty taxes imposed 
outside the U.S.; consular fees; special permits or licenses; or other charges 
imposed upon the production, sale, distribution, or delivery of Products. Buyer 
will either pay any and all such charges or provide Hach with acceptable 
exemption certificates, which obligation survives performance under this 
Contract. Hach reserves the right to establish minimum order sizes and will 
advise Buyer accordingly. 

 
6. PAYMENTS: All payments must be made in U.S. dollars. For Internet 
orders, the purchase price is due at the time and manner set forth at 
www.hach.com. Invoices for all other orders are due and payable NET 30 
DAYS from date of the invoice without regard to delays for inspection or 
transportation, with payments to be made by check to Hach at the above 
address or by wire transfer to the account stated on the front of Hach’s invoice, 
or for customers with no established credit, Hach may require cash or credit 

card payment in advance of delivery. In the event payments are not made or 
not made in a timely manner, Hach may, in addition to all other remedies 
provided at law, either: (a) declare Buyer’s performance in breach and 
terminate this Contract for default; (b) withhold future shipments until 
delinquent payments are made; (c) deliver future shipments on a cash-with- 
order or cash-in-advance basis even after the delinquency is cured; (d) charge 
interest on the delinquency at a rate of 1-1/2% (one and one half percent) per 
month or the maximum rate permitted by law, if lower, for each month or part 
thereof of delinquency in payment plus applicable storage charges and/or 
inventory carrying charges; (e) repossess the Products for which payment has 
not been made; (f) recover all costs of collection including reasonable 
attorney’s fees; or (g) combine any of the above rights and remedies as is 
practicable and permitted by law. Buyer is prohibited from setting off any and 
all monies owed under this from any other sums, whether liquidated or not, that 
are or may be due Buyer, which arise out of a different transaction with Hach 
or any of its affiliates. Should Buyer’s financial responsibility become 
unsatisfactory to Hach in its reasonable discretion, Hach may require cash 
payment or other security. If Buyer fails to meet these requirements, Hach 
may treat such failure as reasonable grounds for repudiation of this Contract, 
in which case reasonable cancellation charges shall be due Hach. Buyer 
grants Hach a security interest in the Products to secure payment in full, 
which payment releases the security interest but only if such payments could 
not be considered an avoidable transfer under the U.S. Bankruptcy Code or 
other applicable laws. Buyer’s insolvency, bankruptcy, assignment for the 
benefit of creditors, or dissolution or termination of the existence of Buyer, 
constitutes a default under this Contract and affords Hach all the remedies of 
a secured party under the U.C.C., as well as the remedies stated above for 
late payment or non-payment. See ¶20 for further wire transfer requirements. 

 
7. LIMITED WARRANTY: Hach warrants that Products sold hereunder will be 
free from defects in material and workmanship and will, when used in 
accordance with the manufacturer’s operating and maintenance instructions, 
conform to any express written warranty pertaining to the specific goods 
purchased, which for most Hach instruments is for a period of twelve (12) 
months from delivery. Hach warrants that services furnished hereunder will be 
free from defects in workmanship for a period of ninety (90) days from the 
completion of the services. Parts provided by Hach in the performance of 
services may be new or refurbished parts functioning equivalent to new parts. 
Any non-functioning parts that are repaired by Hach shall become the property 
of Hach. No warranties are extended to consumable items such as, without 
limitation, reagents, batteries, mercury cells, and light bulbs. All other 
guarantees, warranties, conditions and representations, either express or 
implied, whether arising under any statute, law, commercial usage or 
otherwise, including implied warranties of merchantability and fitness for a 
particular purpose, are hereby excluded. The sole remedy for Products not 
meeting this Limited Warranty is replacement, credit or refund of the purchase 
price. This remedy will not be deemed to have failed of its essential purpose so 
long as Hach is willing to provide such replacement, credit or refund. 

 
8. INDEMNIFICATION: Indemnification applies to a party and to such 
party’s successors-in-interest, assignees, affiliates, directors, officers, and 
employees (“Indemnified Parties”). Hach is responsible for and will defend, 
indemnify and hold harmless the Buyer Indemnified Parties against all 
losses, claims, expenses or damages which may result from accident, injury, 
damage, or death due to Hach’s breach of the Limited Warranty. Buyer is 
responsible for and will defend, indemnify and hold harmless the Hach 
Indemnified Parties against all losses, claims, expenses or damages which 
may result from accident, injury, damage, or death due to negligence, misuse 
or misapplication of any goods or services, violations of law, or the breach of any 
provision of this Contract by the Buyer, its affiliates, or those employed by, 
controlled by or in privity with them. Buyer’s workers’ compensation immunity, 
if any, does not preclude or limit its indemnification obligations. 

 
9. PATENT PROTECTION: Subject to all limitations of liability provided 
herein, Hach will, with respect to any Products of Hach’s design or manufacture, 
indemnify Buyer from any and all damages and costs as finally determined by 
a court of competent jurisdiction in any suit for infringement of any U.S. patent 
(or European patent for Products that Hach sells to Buyer for end use in a 
member state of the E.U.) that has issued as of the delivery date, solely by 
reason of the sale or normal use of any Products sold to Buyer hereunder and 
from reasonable expenses incurred by Buyer in defense of such suit if Hach 
does not undertake the defense thereof, provided that Buyer promptly notifies 
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Hach of such suit and offers Hach either (i) full and exclusive control of the 
defense of such suit when Products of Hach only are involved, or (ii) the right 
to participate in the defense of such suit when products other than those of 
Hach are also involved. Hach’s warranty as to use patents only applies to 
infringement arising solely out of the inherent operation of the Products 
according to their applications as envisioned by Hach’s specifications. In case 
the Products are in such suit held to constitute infringement and the use of the 
Products is enjoined, Hach will, at its own expense and at its option, either 
procure for Buyer the right to continue using such Products or replace them 
with non-infringing products, or modify them so they become non-infringing, 
or remove the Products and refund the purchase price (prorated for 
depreciation) and the transportation costs thereof. The foregoing states the 
entire liability of Hach for patent infringement by the Products. Further, to the 
same extent as set forth in Hach’s above obligation to Buyer, Buyer agrees to 
defend, indemnify and hold harmless Hach for patent infringement related to 
(x) any goods manufactured to the Buyer’s design, (y) services provided in 
accordance with the Buyer’s instructions, or (z) Hach’s Products when used in 
combination with any other devices, parts or software not provided by Hach 
hereunder. 

 
10. TRADEMARKS AND OTHER LABELS: Buyer agrees not to remove or alter 
any indicia of manufacturing origin or patent numbers contained on or within 
the Products, including without limitation the serial numbers or trademarks 
on nameplates or cast, molded or machined components. 

 
11. SOFTWARE AND DATA. All licenses to Hach’s separately-provided 
software products are subject to the separate software license agreement(s) 
accompanying the software media and/or included as an Appendix to these 
Terms & Conditions of Sale. Except to the extent such express licenses conflict 
with the remainder of this paragraph, the following also applies relative to 
Hach’s software: Hach grants Buyer only a personal, non-exclusive license to 
access and use the software provided by Hach with Products purchased 
hereunder solely as necessary for Buyer to enjoy the benefit of the Products. A 
portion of the software may contain or consist of open source software, which 
Buyer may use under the terms and conditions of the specific license under 
which the open source software is distributed. Buyer agrees that it will be bound 
by all such license agreements. Title to software remains with the applicable 
licensor(s). In connection with Buyer’s use of Products, Hach may obtain, 
receive, or collect data or information, including data produced by the Products. 
In such cases, Buyer grants Hach a non-exclusive, worldwide, royalty-free, 
perpetual, non-revocable license to use, compile, distribute, display, store, 
process, reproduce, or create derivative works of such data, or to aggregate 
such data for use in an anonymous manner, solely to facilitate marketing, sales 
and R&D activities of Hach and its affiliates. 

 
12. PROPRIETARY INFORMATION; PRIVACY: “Proprietary Information” 
means any information, technical data or know-how in whatever form, 
whether documented, contained in machine readable or physical components, 
mask works or artwork, or otherwise, which Hach considers proprietary, 
including but not limited to service and maintenance manuals. Buyer and its 
customers, employees and agents will keep confidential all such Proprietary 
Information obtained directly or indirectly from Hach and will not transfer or 
disclose it without Hach’s prior written consent, or use it for the manufacture, 
procurement, servicing or calibration of Products or any similar products, or 
cause such products to be manufactured, serviced or calibrated by or procured 
from any other source, or reproduce or otherwise appropriate it. All such 
Proprietary Information remains Hach’s property. No right or license is granted 
to Buyer or its customers, employees or agents, expressly or by implication, 
with respect to the Proprietary Information or any patent right or other 
proprietary right of Hach, except for the limited use licenses implied by law. 
Hach will manage Customer’s information and personal data in accordance 
with its Privacy Policy, located at http://www.hach.com/privacypolicy. 

 
13. CHANGES AND ADDITIONAL CHARGES: Hach reserves the right to make 
design changes or improvements to any products of the same general class as 
Products being delivered hereunder without liability or obligation to 
incorporate such changes or improvements to Products ordered by Buyer 
unless agreed upon in writing before the Products’ delivery date. Services 
which must be performed as a result of any of the following conditions are 
subject to additional charges for labor, travel and parts: (a) equipment 
alterations not authorized in writing by Hach; (b) damage resulting from 
improper use or handling, accident, neglect, power surge, or operation in an 
environment or manner in which the instrument is not designed to operate or 
is not in accordance with Hach’s operating manuals; (c) the use of parts or 
accessories not provided by Hach; (d) damage resulting from acts of war, 
terrorism or nature; (e) services outside standard business hours; (f) site 

prework not complete per proposal; or (g) any repairs required to ensure 
equipment meets manufacturer’s specifications upon activation of a service 
agreement. 

 
14. SITE ACCESS / PREPARATION / WORKER SAFETY / ENVIRONMENTAL 
COMPLIANCE: In connection with services provided by Hach, Buyer agrees to 
permit prompt access to equipment. Buyer assumes full responsibility to back- 
up or otherwise protect its data against loss, damage or destruction before 
services are performed. Buyer is the operator and in full control of its premises, 
including those areas where Hach employees or contractors are performing 
service, repair and maintenance activities. Buyer will ensure that all necessary 
measures are taken for safety and security of working conditions, sites and 
installations during the performance of services. Buyer is the generator of any 
resulting wastes, including without limitation hazardous wastes. Buyer is solely 
responsible to arrange for the disposal of any wastes at its own expense. Buyer 
will, at its own expense, provide Hach employees and contractors working on 
Buyer’s premises with all information and training required under applicable 
safety compliance regulations and Buyer’s policies. If the instrument to be 
serviced is in a Confined Space, as that term is defined under OSHA regulations, 
Buyer is solely responsible to make it available to be serviced in an unconfined 
space. Hach service technicians will not work in Confined Spaces. In the event 
that a Buyer requires Hach employees or contractors to attend safety or 
compliance training programs provided by Buyer, Buyer will pay Hach the 
standard hourly rate and expense reimbursement for such training attended. 
The attendance at or completion of such training does not create or expand any 
warranty or obligation of Hach and does not serve to alter, amend, limit or 
supersede any part of this Contract. 

 
15. LIMITATIONS ON USE: Buyer will not use any Products for any purpose 
other than those identified in Hach’s catalogs and literature as intended 
uses. Unless Hach has advised the Buyer in writing, in no event will Buyer use 
any Products in drugs, food additives, food or cosmetics, or medical applications 
for humans or animals. In no event will Buyer use in any application any 
Product that requires FDA 510(k) clearance unless and only to the extent the 
Product has such clearance. Buyer will not sell, transfer, export or re-export 
any Hach Products or technology for use in activities which involve the 
design, development, production, use or stockpiling of nuclear, chemical or 
biological weapons or missiles, nor use Hach Products or technology in any 
facility which engages in activities relating to such weapons. Unless the “ship-
to” address is in California, U.S.A., the Products are not intended for sale in 
California and may lack markings required by California Proposition 65; 
accordingly, unless Buyer has ordered Products specifying a California ship-to 
address, Buyer will not sell or deliver any Hach Products for use in California. 
Any warranty granted by Hach is void if any goods covered by such warranty 
are used for any purpose not permitted hereunder. 

 
16. EXPORT AND IMPORT LICENSES AND COMPLIANCE WITH LAWS: 
Unless otherwise specified in this Contract, Buyer is responsible for obtaining 
any required export or import licenses. Buyer will comply with all laws and 
regulations applicable to the installation or use of all Products, including 
applicable import and export control laws and regulations of the U.S., E.U. and 
any other country having proper jurisdiction, and will obtain all necessary 
export licenses in connection with any subsequent export, re-export, transfer 
and use of all Products and technology delivered hereunder. Buyer will comply 
with all local, national, and other laws of all jurisdictions globally relating to 
anti-corruption, bribery, extortion, kickbacks, or similar matters which are 
applicable to Buyer’s business activities in connection with this Contract, 
including but not limited to the U.S. Foreign Corrupt Practices Act of 1977, as 
amended (the “FCPA”). Buyer agrees that no payment of money or provision 
of anything of value will be offered, promised, paid or transferred, directly or 
indirectly, by any person or entity, to any government official, government 
employee, or employee of any company owned in part by a government, 
political party, political party official, or candidate for any government office or 
political party office to induce such organizations or persons to use their 
authority or influence to obtain or retain an improper business advantage for 
Buyer or for Hach, or which otherwise constitute or have the purpose or effect 
of public or commercial bribery, acceptance of or acquiescence in extortion, 
kickbacks or other unlawful or improper means of obtaining business or any 
improper advantage, with respect to any of Buyer’s activities related to this 
Contract. Hach asks Buyer to “Speak Up!” if aware of any violation of law, 
regulation or our Standards of Conduct (“SOC”) in relation to this Contract. See 
w w w . e t h i c s p o i n t . v e r a l t o . c o m  and Integrity and compliance 
– Veralto for a copy of the SOC and for access to our Helpline portal. 

 
17. RELATIONSHIP OF PARTIES: Buyer is not an agent or representative of 
Hach and will not present itself as such under any circumstances unless and 
to 
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the extent it has been formally screened by Hach’s compliance department and 
received a separate duly-authorized letter from Hach setting forth the scope and 
limitations of such authorization. 

 
18. FORCE MAJEURE: Hach is excused from performance of its obligations 
under this Contract to the extent caused by acts or omissions that are beyond 
its control of, including but not limited to Government embargoes, blockages, 
seizures or freeze of assets, delays or refusals to grant an export or import 
license or the suspension or revocation thereof, or any other acts of any 
Government; fires, floods, severe weather conditions, or any other acts of God; 
quarantines; labor strikes or lockouts; riots; strife; insurrections; civil 
disobedience or acts of criminals or terrorists; war; material shortages or delays 
in deliveries to Hach by third parties. In the event of the existence of any force 
majeure circumstances, the period of time for delivery, payment terms and 
payments under any letters of credit will be extended for a period of time equal 
to the period of delay. If the force majeure circumstances extend for six months, 
Hach may, at its option, terminate this Contract without penalty and without 
being deemed in default or in breach thereof. 

 
19. NON ASSIGNMENT AND WAIVER: Buyer will not transfer or assign this 
Contract or any rights or interests hereunder without Hach’s prior written 
consent. Failure of either party to insist upon strict performance of any 
provision of this Contract, or to exercise any right or privilege contained herein, 
or the waiver of any breach of the terms or conditions of this Contract will not 
be construed as thereafter waiving any such terms, conditions, rights, or 
privileges, and the same will continue and remain in force and effect as if no 
waiver had occurred. 

 
20. FUNDS TRANSFERS (PAYMENTS): Buyer and Hach both recognize that 
there is a risk of banking fraud when individuals impersonating a business 
demand payment under new banking or mailing instructions. To avoid this risk, 
Buyer must verbally confirm any new or changed bank transfer or mailing 
instructions by calling Hach at +1-970-663-1377 and speaking with Hach’s Credit 
Manager before mailing or transferring any monies using the new instructions. 
Both parties agree that they will not institute mailing or bank transfer instruction 
changes and require immediate payment under the new instructions but will 
instead provide a ten (10) day grace period to verify any payment instruction 
changes before any new or outstanding payments are due using the new 
instructions. 

 
21. LIMITATION OF LIABILITY: None of the Hach Indemnified Parties will be 
liable to any Buyer Indemnified Parties under any circumstances for any 
special, treble, incidental or consequential damages, including without 
limitation, damage to or loss of property other than for the Products purchased 
hereunder; damages incurred in installation, repair or replacement; lost 
profits, revenue or opportunity; loss of use; losses resulting from or related to 
downtime of the products or inaccurate measurements or reporting; the cost 
of substitute products; or claims of any Buyer Indemnified Parties’ customers 
for such damages, howsoever caused, and whether based on warranty, 
contract, and/or tort (including negligence, strict liability or otherwise). The 
total liability of the Hach Indemnified Parties arising out of the performance or 
nonperformance hereunder or Hach’s obligations in connection with the 
design, manufacture, sale, delivery, and/or use of Products will in no 
circumstance exceed in the aggregate a sum equal to twice the amount 
actually paid to Hach for Products delivered hereunder. 

 
22. APPLICABLE LAW AND DISPUTE RESOLUTION: The construction, 
interpretation and performance hereof and all transactions hereunder shall be 
governed by the laws of the State of Colorado, without regard to its principles 
or laws regarding conflicts of laws. If any provision of this Contract violates 
any Federal, State or local statutes or regulations of any countries having 
jurisdiction of this transaction, or is illegal for any reason, said provision shall 
be self-deleting without affecting the validity of the remaining provisions. 
Unless otherwise specifically agreed upon in writing between Hach and Buyer, 
any dispute relating to this Contract which is not resolved by the parties shall 
be adjudicated in order of preference by a court of competent jurisdiction (i) in 
the State of Colorado, U.S.A. if Buyer has minimum contacts with Colorado 
and the U.S., (ii) elsewhere in the U.S. if Buyer has minimum contacts with the 
U.S. but not Colorado, or (iii) in a neutral location if Buyer does not have 
minimum contacts with the United States. 

 
23. ENTIRE AGREEMENT, TERM & MODIFICATION: These Terms & 
Conditions of Sale constitute the entire agreement between the parties and 
supersede any prior agreements or representations, whether oral or written. 
Upon thirty (30) days prior written notice, Hach may, in its sole discretion, 
elect to terminate any order for the sale of Products and provide a pro-rated 
refund for any pre-payment of undelivered Products.  No change to or 
modification of these Terms & Conditions shall be binding upon Hach unless in 
a written instrument specifically referencing that it is amending these Terms & 
Conditions of Sale and signed by an authorized representative of Hach. Hach 

rejects any additional or inconsistent Terms & Conditions of Sale offered by 
Buyer at any time, whether or not such terms or conditions materially alter the 
Terms & Conditions herein and irrespective of Hach’s acceptance of Buyer’s 
order for the described goods and services. 

 
24. APPENDICES: If checked, the following Appendices are attached 
hereto and incorporated by reference into these Terms & Conditions of 
Sale: 

 
 CLAROS SOFTWARE AS A SERVICE SUBSCRIPTION AGREEMENT 

 
 

*  *  * 

Div. 3-21 e. Attachment



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 3 
 
Div. 3-22: Refer to the “Distribution 2025” tab in the Newport Water Rate Excel Model.  

a. Please provide the status of the three new positions. Indicate what 
stage in the hiring process these positions are. 

b. Please provide support for the $22.75/hour Temp Salaries. 
c. For FY 2022, FY 2023 and FY 2024, please provide the number of 

temps and the number of weeks temps were used for each of those 
fiscal years. 

d. Please provide supporting documentation showing the derivation of the 
Training amount of $6,225 (109.99% increase). 

e. Please provide supporting documentation showing the derivation of the 
Contract Services amount of $13,500. Include a breakdown of the nature of 
the contract services. 

f. Please provide the Contract Services amounts for FY 2022, FY 2023 and FY 
2024. 

g. Please provide the supporting documentation and basis of the $7,181 
(394.84%) increase in Heavy Equipment Rental. 

h. Please provide the supporting documentation and basis of the $14,100 
(14.15%) increase in FY 2025 Gas/Vehicle Maintenance. 

i. Please provide the supporting documentation and basis of the $37,963 
(45.97%) increase in Main Maintenance. 

j. Please provide the supporting documentation and basis of the $57,230 
(151.52%) increase in Service Maintenance. 

k. Please provide the supporting documentation showing the derivation of the 
amounts per category of Uniforms & Protective Gear.  

l. Please provide the source document for the AFSCME Contract amount of 
$200/Year for Uniforms & Protective Gear. 

 

Response:  

a. These positions have not been filled yet, but Newport Water continues to 
try and fill these positions. 

b. Please see NWD's response to Div. 2-12. 

c. Zero for this department. 

d. Please see NWD's response to Div. 2-30. Please also note that the 
General Manager & Chief Engineer must approve all courses to ensure 
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their relevance to utility operations. 

e.  The updated expenses totals $14,042.30 for the DigSafe Membership 
Fee ($8,946) and Innovyze, Infowater Pro, Hydraulic Model Annual 
License ($5,096.30). 

f. Please see NWD's response to Div. 3-2. 

g. While the request notes that this expense had a 394.84% increase, the 
actual dollar increase was from $1,819 to $9,000. This is for use of the 
WPC Vacuum Excavation Truck on multiple occasions, at a current day 
rate of $1,200 for a combination truck. However, during the transition 
from the legacy Lawson Billing System to Tyler Technologies MUNIS 
system, the City faced an issue with invoicing from WPC. The Lawson 
system did not support this functionality, which led to the WPC fund not 
being able to recoup approximately 7 to 8 days of use, amounting to 
$8,400 to $9,600. Moving forward, this cost will be recovered. 

h. Please see NWD's response to Div. 3-2. 

i. A frequently cited performance metric in the industry is the number of 
breaks per 100 miles of pipe per year. In the past four years, Newport has 
maintained an average of 12.7 breaks per 100 miles of pipe, which 
translates to approximately 26 breaks annually. Using a 12" main repair 
example includes one stick of 12" Pipe ($888.20), Pipe Restraints 
($260.00), 2 - 12" Couplings ($1,304.20), 10 tons of gravel ($220), 10 tons 
of 3/4" stone or sand ($300), and 10 tons of bituminous ($1,000), for a 
total of $3,972.40 per break or $103,282.40. 

Using a 12" valve replacement example includes one 12" valve ($2,800); 
2 - 12" Extended Range Couplings ($1,304.20); 10 tons of gravel ($220); 
10 tons of 3/4" stone or sand ($300); and 10 tons of bituminous ($1,000), 
for a total of $5,624.20 per valve. Assume 2 non-capital replacements 
totaling $11,248.40. This leaves approximately $6,000 for miscellaneous 
repairs. 

The unaudited 2024, expenditures for account 050276 were 
$138,822.25. 

j. The service maintenance will be expanded to include approximately 20 
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self-performed service line replacement mains to curb stops. The 
following is an estimate for a 1" Service: parts and materials totaling 
$2,681.63.  

• Service Tap Saddle ($67.38) 

• 1" Corp Cock CC ($73.30) 

• 2 1/1" Complete Service Box ($59.00) 

• 20 feet 1" Copper tubing type K ($173.80) 

• 1" Curb Stop ($125.50) 

• 1" Non-Metallic Adapter ($108.70) 

• 10 tons of gravel ($220) 

• 10 tons of 3/4" stone or sand ($300) 

• 10 tons of bituminous ($1,000) 

• Miscellaneous appurtenances ($500) 

• As required by regulations, the customer is provided a pitcher 
filter and associated replacement parts ($53.95) 

k. The itemization below are examples. Additionally, the cost of Gloves, 
Glasses, Respirators, Hearing Protection, etc., is approximately $112.5 
per FTE annually.  

Gear Boot Allowance AFSCME Contract $200/Year totaling $2,800 

Uniform / Clothing $5,250 or $375 per employee.  

Five Sweatshirts with logo $49.50 each, totaling $247.50 

Five T-Shirts with Name and logo $22.18 each, totaling $110.90  

Winter Hat with logo $16.60 

Fourteen - Radians Hi Vis Safety Vest $22.82 each, totaling $319.48  
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High-visibility waterproof class 3 Jacket with logo $152.21 each, totaling 
$210.94 

Gloves, Safety Glasses, Respirator, etc. $1,575  

l. RI Council 94 AFSCME, AFL-CIO, Local 911, July 1, 2021 to June 2024 
Contract enclosed herein. 

Prepared by:  Robert C. Schultz, Jr. 
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CERTIFICATION 

I hereby certify that on August 26, 2024, I sent a copy of the within to all parties set forth on the 
attached Service List by electronic mail and copies to Stephanie De La Rosa, Commission Clerk, 
by electronic mail and regular mail.  
 

Parties/Address E-mail Distribution  Phone 
Newport Water Division 
Joseph A. Keough, Jr., Esq. 
Keough & Sweeney 
41 Mendon Ave. 
Pawtucket, RI  02861 

jkeoughjr@keoughsweeney.com;  401-724-3600 
 

Robert Schultz,  
Director of Public Works 
Newport Water Department 
70 Halsey St. 
Newport, RI  02840 

rschultz@CityofNewport.com; 401-845-5600 
 lsitrin@CityofNewport.com; 

dbarrett@CityofNewport.com; 

Harold Smith 
Raftelis Financial Consulting, PA 
511 East Blvd. 
Charlotte, NC  28203 

Hsmith@raftelis.com; 704-373-1199 
 

Division of Public Utilities 
(Division) 
 
Leo Wold, Esq. 
John Bell 
 

Leo.Wold@dpuc.ri.gov; 401-222-2424  
 Margaret.L.Hogan@dpuc.ri.gov;  

John.bell@dpuc.ri.gov; 
Al.mancini@dpuc.ri.gov;  
Joel.munoz@dpuc.ri.gov;  
pat.smith@dpuc.ri.gov;   
Steven.Parrillo@dpuc.ri.gov;  
Machaela.Seaton@dpuc.ri.gov;  
ellen.golde@dpuc.ri.gov; 
 

  

mailto:jkeoughjr@keoughsweeney.com
mailto:rschultz@CityofNewport.com
mailto:lsitrin@CityofNewport.com
mailto:rschultz@CityofNewport.com
mailto:Hhoover@raftelis.com
mailto:Margaret.L.Hogan@dpuc.ri.gov
mailto:John.bell@dpuc.ri.gov
mailto:Al.mancini@dpuc.ri.gov
mailto:Joel.munoz@dpuc.ri.gov
mailto:pat.smith@dpuc.ri.gov
mailto:Steven.Parrillo@dpuc.ri.gov
mailto:Machaela.Seaton@dpuc.ri.gov
mailto:ellen.golde@dpuc.ri.gov
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Dept. of Navy (DON) 
Larry Allen 
Kay Davoodi 
Legal Counsel TBD 

Larry.R.Allen5.civ@us.navy.mil;   
 Khojasteh.R.Davoodi.civ@us.navy.mil; 

Portsmouth Water & Fire District 
(PWFD) 
Adam M. Ramos, Esq. 
Christine E. Dieter, Esq. 
Hinckley, Allen & Snyder 
100 Westminster St., Suite 1500 
Providence, RI  02903 

aramos@haslaw.com; 
 

 

ksavage@hinckleyallen.com;  
 
JasonM@fcsgroup.com;  

Jessica C. Lynch, PWFD jlynch@portsmouthwater.org;   

Jason Mumm, FCS Group JasonM@fcsgroup.com;  

Town of Middletown 
(Middletown) 
Peter Regan, Esq. 
Mark Boivin, Esq. 
Sayer Regan & Thayer, LLP 
130 Bellevue Ave. 
Newport, RI 02840 

Pregan@SRT-law.com;  
 
 

401-849-3040 
x-233 

mboivin@srt-law.com; 
arichardson@srt-law.com;  

David Russell, P.E. 
Russell Consulting LLC 

Davidrussell015@comcast.net;    

File an original and nine (9) 
copies w/: 
Stephanie De La Rosa, 
Commission Clerk 
Public Utilities Commission 
89 Jefferson Blvd. 
Warwick, RI  02888 

Stephanie.delarosa@puc.ri.gov, 
 

401-780-2107 
 

John.harrington@puc.ri.gov; 
 
Christopher.Caramello@puc.ri.gov;  
   
Alan.nault@puc.ri.gov;  
 

 
 
 
 
 
 

mailto:Larry.R.Allen5.civ@us.navy.mil
mailto:aramos@haslaw.com
mailto:ksavage@hinckleyallen.com
mailto:JasonM@fcsgroup.com
mailto:jlynch@portsmouthwater.org
mailto:JasonM@fcsgroup.com
mailto:Pregan@SRT-law.com
mailto:mboivin@srt-law.com
mailto:arichardson@srt-law.com
mailto:Davidrussell015@comcast.net
mailto:Stephanie.delarosa@puc.ri.gov
mailto:John.harrington@puc.ri.gov
mailto:Christopher.Caramello@puc.ri.gov
mailto:Alan.nault@puc.ri.gov
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 Joseph A. Keough, Jr., Esquire # 4925  

  KEOUGH + SWEENEY, LTD. 
       41 Mendon Avenue 
       Pawtucket, RI  02861 

 (401) 724-3600 (phone) 
 jkeoughjr@keoughsweeney.com 

 
 

mailto:jkeoughjr@keoughsweeney.com
Joseph Keough
JKeough
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