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  September 12, 2024     

 
Via Email  
And First Class Mail    
Ms. Stephanie De La Rosa 
Clerk 
State of Rhode Island  
Public Utilities Commission  
89 Jefferson Boulevard 
Warwick, RI  02888 
 
RE: City of Newport, Utilities Department, Water Division – Docket 24-30-WW 
 
Dear Ms. De La Rosa: 
 
  Enclosed please find an original and nine copies of the following: 
 

1. The City of Newport, Utilities Department, Water Division’s response to the Rhode 
Island Division of Public Utilities and Carriers’ Data Requests (Set 4).  

Thank you for your attention to this matter. 
 

Sincerely, 
 
 
 

Joseph A. Keough, Jr. 
Enclosures 
 
cc: Service List (via email) 
 
 

Joseph Keough
JKeough



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 

Div. 4-1: Please provide a breakdown of estimated rate case expenses for this proceeding.  
Also, provide the amortization period used in the filing along with the reasoning 
for the amortization period selected. 

Response: Newport Water does not have a current estimate of what the rate case expense 
will be in this proceeding. The final rate case expense depends on a number of 
factors including rate case expense incurred by the Division. Typically, the rate 
case expense is determined at the end of the Docket once all the expenses are 
known. The amortization usually extends over the length of the multi-year 
increase, which in this case is four years.  

Prepared by:  Harold Smith and Robert C. Schultz, Jr.  

  



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-2: Refer to the attachment to the response to COMM 1-1. Please explain what the 

color codes for the Executive Assistant; Special Projects Assistant; Deputy Director 
– Engineering; Utility Locator / Loss Prevention Technician; and Utility Operator 1-
4 mean. 

 
Response: Please find the color code key below: 
 

Purple Border - corresponds to partial allocation of Water Pollution Control and 
Water Enterprise Funds. 
 
Yellow shading - at the time the organizational chart was created, Newport was 
in the process of hiring for this position, and this position has now been filled.  
 
Pink shading - represents the fact that at the time the organizational chart was 
created these positions were open, but Newport was in the process of trying to 
fill them. Since that time, the Executive Assistant position has been filled, and 
Newport is still trying to fill the remaining pink shaded positions. 
 
Red Shading - corresponds to an extended vacancy and a limited applicant pool.  
 

Prepared by:  Robert C. Schultz, Jr. 
  



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-3: Refer to the attachment to the response to COMM 1-2. Please show the 

calculation of the FTE. Specifically, explain how there can be .6 or .5 FTE as in the 
additional 3.6 FTE in 2025 and the authorization of 50.5 FTE. 

 
Response: The 60/40 Water Fund/Water Pollution Control Fund allocation and the single 

principal account Clerk allocation of 50/50 were established in previous dockets 
(see response to Div. 4-4). This results in a .6 or. 5 FTE. In addition, please see 
attached. 

 
Prepared by: Robert C. Schultz, Jr.  
 
 
  



Div. 4-3 Attachment 

 



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
Div. 4-4: Refer to the attachment to the response to COMM 1-3. Please provide the 

studies used to determine the 60% Water Division and 40% Water Pollution 
Control Division cost allocation. 

 
Response: The 60%/40% allocation had been approved by the Commission in Dockets 3675 

(2005) and 4025 (2009). Then, in Docket 4933, the derivation and application of 
the 60%/40% allocation was litigated extensively and was originally addressed by 
the Division’s witness Lafayette K. Morgan, who Newport believes is also the 
Division’s witness in this Docket (see Direct Testimony of Lafayette K. Morgan, 
Docket 4933, pp. 6-9). Newport then addressed Mr. Morgan’s testimony on this 
issue in the rebuttal testimony of Julia Forgue (see Rebuttal Testimony of Julia 
Forgue, Docket 4933, pp. 2-9). The 60%/40% allocation was again agreed to by 
the parties in the Docket 4933 Settlement Agreement. Please see the 
testimonies from Docket 4933 referenced herein above for a more detailed 
explanation of this issue and the basis for the allocation.  

 
Prepared by:  Harold Smith and Robert C. Schultz, Jr.  
  



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-5: Refer to the attachment to the response to COMM 1-4.  

a. Please provide the DigSafe requests and the number of requests fulfilled 
during FY 2024, 2023 and 2022. 
 
b. Please provide the cost/benefit analyses supporting the decision to add 
an additional Utility Locator/Damage Prevention Technician instead of using 
an outside contractor to fulfill any excess DigSafe requests. 

Response:  
 

a. FY 2024: 3,147; FY 2023: 3,210; FY 2022: 2,950. 

b. A cost-benefit analysis was not conducted for outsourcing Dig Safe or One Call 
markings. There are several factors that support keeping these services in-house 
to reduce risk and ensure service stability. These factors include but are not 
limited to, direct oversight, accountability, specialized knowledge, faster response 
times, and improved communication. 
 
Considering the Utility Locator/Damage Prevention Technician, 60% allocation, 
salary, and benefits cost $60,760.00 and an average of 3,000 annual tickets, the 
resulting cost per ticket is $20.2533 and well under what the outsource expense 
would be. Newport can conduct such a study if the Division deems it prudent and 
sufficient funding is provided. 

 
Prepared by:   Robert C. Schultz, Jr.  

 

  



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-6: With respect to Account 50210 – Membership Dues and Subscriptions, please 

provide the FY 2025 amount by organization/entity. 

Response: Please see attached. 

 
Prepared by:   Robert C. Schultz, Jr. 
  



Newport Water Division
Docket 24-30-WW
DIV 4-6 - Attachment

Organization/E
ntity

American Water Works Assoc 4,571.00           
RI Water Works Assoc 420.00              
New England Water Works Assoc 490.00              
ICMA 100.00              
KROMA.AI 468.00              
National Society of Professional Surveyors Inc 50.00                
LinkedIn 577.67              
Innovyze 5,096.30           
Grammerly 540.00              
Gannett Newspaper 144.00              
Writesonic 274.40              
Fireflies.AI 288.00              
Water Environment Federation 243.18              
State of RI - Professional License 308.60              
State of RI - Professional License 257.50              
Assoc of State Dam Safety Officials 55.00                
RIDEM OWTS 350.00              
VISME 297.00              
American Association of Municipal Executives 600.00              

Total 15,130.65        



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-7: With respect to Account 50220 – Consultant Fee, please provide the FY 2025 

amount by consultant and show the supporting documentation or the derivation 
of the FY 2025 amount.  

 
Response: Please see response to COM 1-5 b and COM 1-7.  The rate year amount was an 

estimate, and is largely related to rate case expense. As noted in the response to 
Div. 4-1, the final rate case expense is unknown at this time and it depends on a 
number of factors including rate case expense incurred by the Division. 

 
Prepared by:   Robert C. Schultz, Jr.  
  



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-8: With respect to Account 50271 - Gasoline & Vehicle Allowance,  

a. Please provide Amendment 2 of the contract with Transdev Fleet Services.  
b. Please provide schedule showing the maintenance cost rates before and 

after Amendment 2 to contract amendment with Transdev Fleet Services. 
 
Response: Attached please find the original contract with Transdev Fleet Services (formerly 

known as First Vehicle Services, Inc.), the First Amendment dated June 3, 2022 and 
the Second Amendment dated February 1, 2024.   

 
Prepared by:  Robert C. Schultz, Jr.  
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STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-9: With respect to Account 50275 - Repairs & Maintenance,  

a. Please provide a breakdown of Station One Repairs & Maintenance Expense 
(155002222-50275) showing the following: 

i. The FY 2025 amounts showing the costs of major repairs such as:  

a. Rebuilding raw water pumps.  

b. Replacing variable frequency drives for the finished water 
pumps. 

c. Replacement of the Chlorine dioxide systems, etc. 

d. Repairs and upgrades associated with the Hatch 
analyzers.  

e. The cost of service contracts and maintenance of Hatch 
analyzers. 

b. Please provide a breakdown of Lawton Valley Repairs & Maintenance Expense 
(155002223-50275) showing the following. 

ii.  The FY 2025 amounts showing the costs of major repairs such as:  

a. Rebuilding raw water pumps.  

b. Replacing variable frequency drives for the finished water 
pumps. 

c. Replacement of the Chlorine dioxide systems, etc. 

d. Repairs and upgrades associated with the Hatch analyzers.  

e. The cost of service contracts and maintenance of Hatch 
analyzers. 

 

Response: The itemization of the rate year (FY2025) amounts for Station One and Lawton 
Valley Repairs and Maintenance are set forth in HJS Schedules D-11 (rows 65-79) 
and D-12 (rows 58-71). Please note that the totals for each line item could change 
because repairs and maintenance needs can change. A particular line item could be 
higher, or lower, in a particular year.  

 

Prepared by:  Robert C. Schultz, Jr 

  



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-10: Refer to the response to COMM 1-5(d). Please provide the supporting 

documentation for the current inflation rates estimated at approximately 22.5%.  
 
Response: The referenced inflation rate is for the years 2020 through the present to provide 

context for the overall increases. No inflationary rates or assumptions were 
included as stated in Newport’s response to PWFD DR 1-1.  

 
This is similar to the example of the PPI industry data for plastic pipes mentioned 
in the responses. The CPI inflation calculator, available at 
https://www.bls.gov/data/inflation_calculator.htm, indicates that $1.00 in January 
2020 has the same buying power as $1.22 in July 2024. 

 
Prepared by:  Robert C. Schultz, Jr. 
  

https://www.bls.gov/data/inflation_calculator.htm


STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-11: Refer to the response to COMM 1-5(e). Please provide the supporting evidence of 

the Newport City Council rate increase. In your response, provide a workpaper 
showing the price out of the FY 2025 amount of $661,353. 

 
Response: As noted in the response to Comm. 1-5 (e), the anticipated sewer increase has 

been delayed, so there is currently no supporting evidence of the increase. In 
addition, please note that the amount of $661,353 is the test year amount, not 
the rate year (FY2025) amount. However, for the price out of the test year 
amount, this charge includes the expenses in Administration Water (155002000) 
$2,015, Station One Sewer (15500222) $172,841, and Lawton Valley Sewer 
(1550223) $486,497 totaling $661,353. 

 
Prepared by:  Robert C. Schultz, Jr. 
  



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-12: Refer to the response to COMM 1-5(f)(ii). For FY 2021, 2022, 2023 and 2024 

(through the most recent date), please provide an Excel workpaper showing the 
monthly supply and delivery kWh usage and bill amounts for:  
 
a. The Reservoir Road Tank. 
b. The Watson Reservoir. 

 
Response: Please see Newport Water’s responses to Div. 2-16 and 2-19. The electricity for 

the Reservoir Road Tank is associated with Rhode Island Energy Account Number 
83967-34006, and Watson Reservoir is associated with Rhode Island Energy 
Account Number 01965-86008. Please note that Rhode Island Energy Account 
Number 83967-34006 was established in July 2023 and has a limited history.  

 
Prepared by:  Robert C. Schultz, Jr. 
 
  



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-13: Refer to the response to COMM 1-6. Please explain how the requirement that 

supervisors have a T3 license increases overtime. 
 
Response: Please see the response to Div. DR 3-19 a. 
 
Prepared by:  Robert C. Schultz, Jr. 
  



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-14: Refer to the response to COMM 1-8.  

a. Please identify the cost savings from the use of the Beacon AMA Software 
Platform remote meter reading capabilities. Show where the savings are 
reflected in the cost of service. 
 
b. Please identify the number of meter readers before the installation of the 
Beacon AMA Software Platform and the number of meter readers after 
implementation of the Beacon AMA Software Platform. 
 
c. According to the response to COMM 1-8(b), Newport still has other meters 
that will be read via drive-by readings that require meter readers. Is it correct 
that because of the Beacon platform, less meter readers will be needed? If 
no, please explain. In your response identify the number of meter readers 
that would be required. 

 
Response:  

a. Newport Water’s responses to Comm 1-8 relative to savings were specific to 
customers and not savings to Newport Water. Newport Water had to transition 
to the BEACON® Advanced Metering Analytics (AMA) software platform because 
the Badger software product had reached the end of its useful life and would no 
longer receive updates or support. The expenses associated with this transition, 
including ongoing costs, were unavoidable and lower than switching vendors. 

 
b. For clarification, the new system can automatically transfer usage data from 

customers via a cellular network. However, it's important to note that the 
majority of the water meters and endpoints in Newport’s system are not 
currently cellular-enabled. These meters will continue to be used until they reach 
the end of their useful life or fail. There is no change in the required number of 
full-time employees (FTEs). Additionally, it should be noted that the full job title 
is "Meter Reader Repairman", and these staff members also perform other 
functions associated with services, such as inspections, leak detection, and cross-
connection control. 

 
c. It is incorrect that the Beacon platform will reduce the need for Meter Reader 

Repairmen. As of September 10, 2024, we have installed 432 cellular-enabled 
endpoints. This means that approximately 14,343 endpoints still need to be read 
through drive-by methods. The system's overall meter age is 13 years, leaving 



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 

around 7 years of useful life. If we consider the current pace of upgrades at 12 
per week, there will be no change in required staffing for the foreseeable future. 
Further, there will be no reduction in the other duties referenced in the response 
to subsection b. above.  

 
Prepared by:  Robert C. Schultz, Jr. 
  



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-15: Please describe all functions and uses of the City of Newport MIS. 

Response: The City of Newport’s Management Information Systems (MIS) encompasses 
communication and information systems including phone and broadband. 
Expenses for these systems include equipment, software maintenance fees, 
software license fees, and hardware maintenance fees.  

 
Prepared by:  Robert C. Schultz, Jr.  
  



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 24-30-WW 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The State of Rhode Island  

Division Of Public Utilities And Carriers’ 
Data Requests 

Set 4 
 
DIV 4-16: Refer to the response to COMM 1-13. Please explain the basis of allocating the 

MIS costs on the number of employees. 

Response: The Commission’s Docket 4933 Order stated: 

“The Commission also expressed concern with the large amounts and increases 
in City of Newport’s MIS costs over the past two years. It noted that the 
response to the record request that provided this informa�on was absent of any 
clarity as to the level of service the City was providing with respect to these 
costs. The Commission ordered that in its next rate case, Newport Water provide 
evidence and jus�fica�on for the total amount of City MIS costs, including what 
por�on of those costs are being allocated to Newport Water.” 
 
The alloca�on based on number of Newport’s employees was meant to address 
the Commission’s Order and provide an alloca�on based on the level of service 
the City provides to Newport Water.  

 
Prepared by:   Harold Smith and Robert C. Schultz, Jr.  
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CERTIFICATION 

I hereby certify that on September 12, 2024, I sent a copy of the within to all parties set forth 
on the attached Service List by electronic mail and copies to Stephanie De La Rosa, Commission 
Clerk, by electronic mail and regular mail.  
 

Parties/Address E-mail Distribution  Phone 
Newport Water Division 
Joseph A. Keough, Jr., Esq. 
Keough & Sweeney 
41 Mendon Ave. 
Pawtucket, RI  02861 

jkeoughjr@keoughsweeney.com;  401-724-
3600 
 

Robert Schultz, Director of Public 
Works 
Newport Water Department 
70 Halsey St. 
Newport, RI  02840 

rschultz@CityofNewport.com; 401-845-
5600 
 

lsitrin@CityofNewport.com; 
dbarrett@CityofNewport.com; 

Harold Smith 
Raftelis Financial Consulting, PA 
511 East Blvd. 
Charlotte, NC  28203 
 

Hsmith@raftelis.com; 704-373-
1199 
 

Division of Public Utilities (Division) 
 
Leo Wold, Esq. 
John Bell 
 

Leo.Wold@dpuc.ri.gov; 401-222-
2424  
 

Margaret.L.Hogan@dpuc.ri.gov;  
John.bell@dpuc.ri.gov; 
Al.mancini@dpuc.ri.gov;  
Joel.munoz@dpuc.ri.gov;  
pat.smith@dpuc.ri.gov;   
Steven.Parrillo@dpuc.ri.gov;  
Machaela.Seaton@dpuc.ri.gov;  

ellen.golde@dpuc.ri.gov; 
Christy.hetherington@dpuc.ri.gov; 

Bill.Lueker@dpuc.ri.gov; 
Jerry Mierzwa jmierzwa@exeterassociates.com  

Lafayette Morgan lmorgan@exeterassociates.com  
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Dept. of Navy (DON) 
Larry Allen 
Kay Davoodi 
Legal Counsel TBD 

Larry.R.Allen5.civ@us.navy.mil;   
 Khojasteh.R.Davoodi.civ@us.navy.mil; 

Portsmouth Water & Fire District 
(PWFD) 
Adam M. Ramos, Esq. 
Katherine B. Savage 
Hinckley, Allen & Snyder 
100 Westminster St., Suite 1500 
Providence, RI  02903 
 

aramos@haslaw.com; 
 

 

ksavage@hinckleyallen.com;  
 
JasonM@fcsgroup.com;  

Jessica C. Lynch, PWFD jlynch@portsmouthwater.org;   

Jason Mumm, FCS Group JasonM@fcsgroup.com;  

Town of Middletown (Middletown) 
Peter Regan, Esq. 
Mark Boivin, Esq. 
Sayer Regan & Thayer, LLP 
130 Bellevue Ave. 
Newport, RI 02840 
 

Pregan@SRT-law.com;  
 
 

401-849-3040 
x-233 

mboivin@srt-law.com; 
arichardson@srt-law.com;  
   

David Russell, P.E. 
Russell Consulting LLC 

Davidrussell015@comcast.net;  

File an original and 9 copies w/: 
Stephanie De La Rosa, Commission 
Clerk 
Public Utilities Commission 
89 Jefferson Blvd. 
Warwick, RI  02888 

Stephanie.delarosa@puc.ri.gov; 
John.harrington@puc.ri.gov; 
Christopher.Caramello@puc.ri.gov; 
Alan.nault@puc.ri.gov; 
  
 
 

401-780-2107 
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 Joseph A. Keough, Jr., Esquire # 4925  

  KEOUGH + SWEENEY, LTD. 
       41 Mendon Avenue 
       Pawtucket, RI  02861 

 (401) 724-3600 (phone) 
 jkeoughjr@keoughsweeney.com 

 

mailto:jkeoughjr@keoughsweeney.com
Joseph Keough
JKeough
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