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June 28, 2024 
 

BY USPS AND ELECTRONIC SERVICE 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, Rhode Island 02888 
 

RE: Town of Portsmouth, Docket No. 5169 – Annual Report 
 
Dear Ms. Massaro: 
 

In accordance with Order No. 24261, enclosed for filing please find the Annual Report of 
the Town of Portsmouth together with Attachments for the first full year of its Community 
Electricity Aggregation program, from May 2023 – May 2024.  

 
Good Energy has presented this annual program information for the term May 2023 – 

December 2023 as well as January 2024 – May 2024. Going forward, for consistency amongst 
the programs and filing requirements, Good Energy seeks to provide this annual information on a 
calendar year basis. Accordingly, Good Energy will provide the next annual report for calendar 
year 2024 in February 2025. This reflects its intention when it proposed the annual program 
reporting requirements. See Order No. 24262, Appendix A at 5, part 1 (number of customers 
served at launch and at the time of the December meter read).  

 
An original and five (5) copies will be delivered via U.S.Mail in addition to this 

electronic version. If you have any questions regarding this submission, please contact me at 
(781) 856-9374.  Thank you for your attention to this filing. 
 
 

      Respectfully submitted, 
 

       
      Laura S. Olton 
      Counsel for Good Energy, L.P. 
 

 
Enclosure 
 
cc: Docket 5169 Service List (by e-mail) 
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Portsmouth Community Electricity Annual Program Report
Docket No. 5169

May 2023 - May 2024

1. Number of Accounts Served1

Program Benchmark Total Accounts Served

Initial Program Launch 6,829

December 2023 Meter Read 7,077

May 2024 Meter Read 6,898

2. Opt-Outs

Program Benchmark Affirmative Opt-Outs2 Total Opt-Outs3

Initial Program Launch   1,344   1,395 

September 2023 program sweep 18 142

December 2023 program sweep 15 30

March 2024 program sweep 24 127

Total 1,401 1,694

3. Electricity Sales

Term Total kWh sold

May 2023 - May 2024 59,304,720

3 This number represents all eligible accounts not enrolled in the Program. It includes those accounts who 
affirmatively opted-out as well as undeliverable/returned mail. 

2 This number represents affirmative opt-outs of the Program (mail-in opt-out card, website form, phone). 

1 While the Order references the total number of “customers” served, “accounts” served more accurately 
reflects participants in the program.



4. Program Migration

Term Total Migrated Accounts4

May 2023 - May 2024 857

5. Product Rates and Details

5 Each term begins and ends on meter reads for months shown.

4 This number represents all accounts that left the program during the year, including accounts that were 
closed (i.e., canceled service entirely or moved to a new location). Good Energy was unaware of 
Supplier’s inability to filter out such closed accounts when proposing the annual program reporting 
requirements. 

Product Name Rate (in ¢/kWh)

Voluntary 
RI New 

Renewable 
Energy 

Total 
Renewable 

Energy
Electricity 
Supplier Term5

Portsmouth 
Standard

9.361 ¢/kWh - 
Residential
9.897 ¢/kWh - 
Commercial

5% 28%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - November 
2023

11.920 ¢/kWh - 
Industrial 5% 28%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - August 
2023

8.632 ¢/kWh - Industrial 5% 28%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

August - 
November 2023

17.641 ¢/kWh - 
Residential
17.023 ¢/kWh - 
Commercial

5% 28% in 2023
33% in 2024 

NextEra 
Energy 
Services 
Rhode Island, 
LLC

November 2023 - 
May 2024

17.184 ¢/kWh - 
Industrial 5% 28% in 2023

33% in 2024

NextEra 
Energy 
Services 
Rhode Island, 
LLC

November 2023 - 
February 2024



9.993 ¢/kWh - Industrial 5% 33%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

February - May 
2024

10.291 ¢/kWh - 
Residential
9.685 ¢/kWh - 
Commercial

5% 33%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - November 
2024

8.721¢/kWh - Industrial 5% 33%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - August 
2024

Portsmouth Basic

9.151 ¢/kWh - 
Residential
9.689 ¢/kWh - 
Commercial

0%
23%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - October 
2023

11.719 ¢/kWh - 
Industrial 0% 23%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - August 
2023

8.434 ¢/kWh - Industrial 0% 23%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

August - 
November 2023

17.430 ¢/kWh - 
Residential
16.812 ¢/kWh - 
Commercial

0% 23% in 2023
28% in 2024

NextEra 
Energy 
Services 
Rhode Island, 
LLC

November 2023 - 
May 2024

16.982 ¢/kWh - 
Industrial 0% 23% in 2023

28% in 2024

NextEra 
Energy 
Services 
Rhode Island, 
LLC

November 2023 - 
February 2024

9.770 ¢/kWh - Industrial 0% 28%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

February - May 
2024

10.048 ¢/kWh - 0% 28% NextEra May - November 



Residential
9.442 ¢/kWh - 
Commercial

Energy 
Services 
Rhode Island, 
LLC

2024

8.487 ¢/kWh - Industrial 0% 28%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - August 
2024

Portsmouth 50

10.222 ¢/kWh - 
Residential
10.749 ¢/kWh - 
Commercial

27% 50%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - October 
2023

17.969 ¢/kWh - 
Industrial 27% 50%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - August 
2023

10.436 ¢/kWh - 
Industrial

27% in 2023,
22% in 2024 50%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

August 2023 - 
November 2024

18.462 ¢/kWh - 
Residential
17.860 ¢/kWh - 
Commercial

27% in 2023,
22% in 2024 50%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

November 2023 - 
May 2024

17.969 ¢/kWh - 
Industrial

27% in 2023,
22% in 2024 50%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

November 2023- 
February 2024

10.752 ¢/kWh - 
Industrial 22% 50%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

February - May 
2024

11.116 ¢/kWh - 
Residential
10.509¢/kWh - 
Commercial

22% 50%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - November 
2024

9.513 ¢/kWh - Industrial 22% 50% NextEra 
Energy 

May - August 
2024



Services 
Rhode Island, 
LLC

Portsmouth 100

12.321 ¢/kWh - 
Residential
12.825 ¢/kWh - 
Commercial

77% 100%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - November 
2023

14.749 ¢/kWh - 
Industrial 77% 100%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - August 
2023

12.439 ¢/kWh - 
Industrial 77% 100%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

August 
-November 2023

20.666 ¢/kWh 
Residential
20.066 ¢/kWh - 
Commercial

77% in 2023, 
72% in 2024 100%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

November 2023 - 
May 2024

20.081 ¢/kWh - 
Industrial

77% in 2023, 
72% in 2024 100%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

November 2023 - 
February 2024

12.985 ¢/kWh - 
Industrial 72% 100%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

February - May 
2024

13.545 ¢/kWh - 
Residential
12.932 ¢/kWh - 
Commercial

72% 100%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - November 
2024

11.846 ¢/kWh - 
Industrial 72% 100%

NextEra 
Energy 
Services 
Rhode Island, 
LLC

May - August 
2024



6. Complaints

Term  Total Complaints Received 
by the Program 

Total Complaints Received by 
Supplier

May 2023 - May 2024 0 0

7. Most Recent Energy Disclosure Label

See Attachment.

8. Consumer Notifications

See Attachment.

9. Renewable Energy Procurement

Term Total Voluntary Renewable Energy Certificates

May - December 2023 1,655

January - May 2024 1,141



Attachments

Most Recent Energy Disclosure Label: March 18, 2024

Consumer Notifications:
Launch Opt Out Letters mailed March 2023
Program Sweep Letters mailed July 2023, October 2023 and January 2024
Program Price Change Press Releases issued September 26, 2023 and March 28, 2024
Program Price Change Social Media issued September 26, 2023 and March 28, 2024



Rate Class Industrial

Standard Product Average Price per kWh: 9.993 ¢/kWh

Opt-In Basic Product Average Price per kWh: 9.770 ¢/kWh

Opt-In 50 Green Product Average Price per kWh: 10.752 ¢/kWh

Opt-In 100 Green Product Average Price per kWh: 12.985 ¢/kWh

Product Calendar Year
Renewable Energy 

Standard (RES)

Voluntary RI New 

(In addition to RES)

Other Known 

Resources

Residual 

Mix
Total

Standard Product 2023 23% 5% 0% 72% 100%

Basic Product 2023 23% 0% 0% 77% 100%

50% Green 2023 23% 27% 0% 50% 100%

100% Green 2023 23% 77% 0% 0% 100%

Standard Product 2024 28% 5% 0% 67% 100%

Basic Product 2024 28% 0% 0% 72% 100%

50% Green 2024 28% 22% 0% 50% 100%

100% Green 2024 28% 72% 0% 0% 100%

Product Fuel Source
Renewable Energy 

Standard (RES)

Voluntary RI New 

(In addition to RES)

Other Known 

Resources

Residual 

Mix
Total

 Air-source heat pump Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Biogas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Biomass Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Coal Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Diesel Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Digester Gas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Efficient Resource (Maine) Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Energy Storage Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Fuel Cell Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Geothermal Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Ground- and Water-source 

heat pump
Not Yet Available Not Yet Available

Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Hydroelectric/Hydropower Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Hydrokinetic Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Jet Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Landfill Gas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Liquid Biofuels Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Municipal Solid Waste Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Natural Gas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Nuclear Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Oil Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Solar Photovoltaic Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Solar Thermal Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Trash-to-energy Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Wind Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Wood Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Total Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Air-source heat pump Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Biogas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Biomass Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Coal Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Diesel Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Digester Gas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Actual GIS Certificates 

as Percentage of 

Customer Electricity 

Usage
The Actual GIS Certificates as 

Percentage of Customer 

Electricity Usage is not yet 

available until the Renewable 

Energy Certificates (RECs) are 

retired for the 2023 compliance 

period

17.430 ¢/kWh 16.812 ¢/kWh

18.462 ¢/kWh 17.860 ¢/kWh

20.666 ¢/kWh 20.066 ¢/kWh

Basic Product

Planned NEPOOL 

Generation 

Information System 

(GIS) Certificates as 

Percentage of 

Customer Electricity 

Usage

The price for the Residential and Commercial product is in effect for Nov 1, 2023 - May 31, 2024.  The price for the Industrial product is in effect for Feb 1, 2024 - May 31, 2024 Meter Read Dates. Prices do not 

include regulated charges for customer service and delivery.  Those charges are billed by your local distribution company. 

Standard Product

No Renewable Energy Certificates are retired related to Residual Mix.

Information Disclosure Label

Rhode Island Community Choice Aggregation

Town of Portsmouth

NextEra Energy Services Rhode Island, LLC

Product Pricing

Average unit price per kWh at 

different levels of use.  

Residential Commercial

17.023 ¢/kWh17.641 ¢/kWh



 Efficient Resource (Maine) Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Energy Storage Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Fuel Cell Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Geothermal Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Ground- and Water-source 

heat pump
Not Yet Available Not Yet Available

Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Hydroelectric/Hydropower Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Hydrokinetic Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Jet Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Landfill Gas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Liquid Biofuels Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Municipal Solid Waste Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Natural Gas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Nuclear Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Oil Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Solar Photovoltaic Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Solar Thermal Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Trash-to-energy Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Wind Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Wood Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Total Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Air-source heat pump Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Biogas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Biomass Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Coal Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Diesel Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Digester Gas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Efficient Resource (Maine) Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Energy Storage Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Fuel Cell Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Geothermal Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Ground- and Water-source 

heat pump
Not Yet Available Not Yet Available

Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Hydroelectric/Hydropower Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Hydrokinetic Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Jet Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Landfill Gas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Liquid Biofuels Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Municipal Solid Waste Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Natural Gas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Nuclear Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Oil Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Solar Photovoltaic Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Solar Thermal Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Trash-to-energy Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Wind Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Wood Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Total Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Air-source heat pump Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Biogas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Biomass Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Coal Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Diesel Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Digester Gas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

100% Green

Actual GIS Certificates 

as Percentage of 

Customer Electricity 

Usage
The Actual GIS Certificates as 

Percentage of Customer 

Electricity Usage is not yet 

available until the Renewable 

Energy Certificates (RECs) are 

retired for the 2023 compliance 

period

Basic Product

50% Green



 Efficient Resource (Maine) Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Energy Storage Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Fuel Cell Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Geothermal Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Ground- and Water-source 

heat pump
Not Yet Available Not Yet Available

Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Hydroelectric/Hydropower Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Hydrokinetic Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Jet Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Landfill Gas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Liquid Biofuels Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Municipal Solid Waste Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Natural Gas Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Nuclear Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Oil Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Solar Photovoltaic Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Solar Thermal Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Trash-to-energy Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Wind Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

 Wood Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Total Not Yet Available Not Yet Available
Not Yet 

Available

Not Yet 

Available
Not Yet Available

Product

Standard Product                                                                              

Basic Product

50% Green

100% Green

1. All electricity generated within the ISO New England (ISO-NE) control area and fed on to the New England grid, as well as electricity exchanged between ISO-NE and adjacent control areas, is tracked via the 

New England Power Pool (NEPOOL) Generation Information System (GIS). For each megawatt hour (MWh) of electricity generated within or exchanged between the ISO-NE control area, whether renewable or 

not, one serial-numbered, electronic GIS certificate is created. The GIS certificate represents all attributes or characteristics, such as fuel source, air emissions, location, etc. of that one MWh of electricity. The 

information in this Energy Source Disclosure is based on GIS Certificates obtained and retired by the Supplier. For detail about these attributes please see [insert link or directions for more detail].

2. Renewable Energy Standard (RES): is defined in the R.I. Gen Laws 39-26. The GIS certificates are retired by June 15th of the following year.

3. Voluntary: GIS certificates of REC atttibutes in addition to the RES. The Voluntary REC attributes will be entirely from sources qualified as RI New sources (See R.I. Gen Laws 39-26) that are located only in 

New England. The GIS certificates can be retired by September 15th of the following year.

4. Other Known Resources: Any other GIS certificates for electricity obtained by Supplier from specific generating units.

5. Residual Mix: NextEra Energy Services Rhode Island may purchase electricity supply from system power contracts, not from specific generating units. System power is assigned attributes based on the mix of 

GIS certificates of sources found on the New England electricity grid that have not been obtainedand retired by other entities, referred to as the ‘Residual Mix’. The Residual Mix will largely be non-renewable, 

because most GIS certificates for renewable energy are obtained to meet the RI RES (and their equivalent in other New England states) or voluntary requirements. The total Residual Mix is reduced by the REC 

attibutes retired based on the product chosen. 

100% Green

Nitrogen Oxides                                                         

Sulfur Dioxide                                                          

Carbon Dioxide 

Carbon Monoxide

Mercury 

Particulates

Fine Particulates

Organic Compounds

Data Not Yet Available

Data Not Yet Available

Product Emissions 

(Lbs. per MWh)
Emission Type    

Data Not Yet Available

Data Not Yet Available

Nitrogen Oxides                                                         

Sulfur Dioxide                                                          

Carbon Dioxide 

Carbon Monoxide

Mercury 

Particulates

Fine Particulates

Organic Compounds

Data Not Yet Available

Nitrogen Oxides                                                         

Sulfur Dioxide                                                          

Carbon Dioxide 

Carbon Monoxide

Mercury 

Particulates

Fine Particulates

Organic Compounds

Notes

Air Emissions                                                
Emission rates from these 

sources are presented as a 

percent of the region's average 

emission rate based on the 

System Mix

Data Not Yet Available

Nitrogen Oxides                                                         

Sulfur Dioxide                                                          

Carbon Dioxide 

Carbon Monoxide

Mercury 

Particulates

Fine Particulates

Organic Compounds

Data Not Yet Available

Actual GIS Certificates 

as Percentage of 

Customer Electricity 

Usage
The Actual GIS Certificates as 

Percentage of Customer 

Electricity Usage is not yet 

available until the Renewable 

Energy Certificates (RECs) are 

retired for the 2023 compliance 

period

Data Not Yet Available

Product Emissions as Percentage 

of Regional Average (100% = 

Regional Average)



Notes

7.   See your contract terms and conditions for further information on this label. You may contact  NextEra Energy Services toll free at 1-877-387-1083, the Rhode Island Office of Energy Resources at 1-401-574-

9100 or the Rhode Island Department of Public Utilities at 1-401-941-4500.

8.  The effective price above applies to usage between November 2023 meter read dates and May 2024 meter read dates meter read dates for Residential and Commercial customers, and for February 2024 and 

May 2024 meter read dates for Industrial customers.

9.  NextEra Energy Services Rhode Island retires renewable energy certificates ("RECs") in addition to the RES Requirement as follows:                                                                                                                                                                                                          

Standard Product: RECs representing generation from RI New resources in an amount equal to 5% of usage.

Opt-In Basic: None                                                                                                                                                                                                                                                                                          

Opt-In 50 Green:  RECs representing generation from RI New resources in an amount equal to 50% of usage.

Opt-In 100 Green:  RECs representing generation from RI New resources in an amount equal to 100% of usage..

6. Emissions for the product are calculated based on the emissions for the GIS Certificates the Supplier has obtained and retired. Average emissions for all power sources are calculated based on the System Mix 

from NEPOOL GIS, which include all GIS Certificates in the entire system. 100% is the average (baseline) emissions of the System Mix
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Town of Portsmouth  

The Town of Portsmouth is pleased to introduce you to Portsmouth Community Electricity Program, our  Town’s 
electricity supply Program. The Program aims to help our community members manage electricity costs, increase 
renewable energy use and reduce carbon pollution. Portsmouth Town Council approved this Program in August 
2020.  

You received this letter because your electricity account is scheduled for automatic enrollment 
in the Portsmouth's Program starting May 2023. The deadline to take action before enrollment 
is April 3, 2023. Your participation in Portsmouth's program is voluntary and this letter explains your options. 

YOUR OPTIONS 
 

Automatically enroll in Portsmouth Standard - To enroll in Portsmouth Standard, no action is 
needed.  
 
Choose to enroll in another Portsmouth product - To choose another Portsmouth product, call our 
Program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (888) 387-1083, or submit 
a request at Electricity.PortsmouthRI.com. 
 
Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To 
remain with Last Resort Service for your electricity supply, you must opt out. To opt out before being 
automatically enrolled you must take one of the following actions on or before April 3, 2023:  

 

Postmark and mail the 
 enclosed opt-out card or 

call Portsmouth's Supplier, 
NextEra Energy Services Rhode 
Island, LLC at (888) 387-1083 

    
or 

submit the opt-out form at 
Electricity.PortsmouthRI.com  

 
 

ELECTRICITY SUPPLY PRODUCT SUMMARY 
 Rhode Island Energy 

Last Resort Service 
(if you opt out) 

Portsmouth 
Basic 

Portsmouth 
Standard 
(automatic) 

Portsmouth 50 Portsmouth 100 
 

Residential 
Price  9.761 ¢/kWh  9.151 ¢/kWh 9.361 ¢/kWh 10.222 ¢/kWh 12.321 ¢/kWh 

Voluntary 
Renewable 
Energy  

None None 
Adds 5% voluntary 
renewable energy 

(RI New RECs) 

Adds voluntary 
renewable energy 

(RI New RECs) 
to total 50% 

Adds voluntary 
renewable energy 
(RI New RECs) to 

total 100% 

Duration April to           
September 2023 

May to 
November 2023  

May to November 
2023  

May to November 
2023  

May to November 
2023  

The Last Resort Service Rate above reflects the rate filed by Rhode Island Energy in RI PUC Commission Docket 
23-01-EL on January 19, 2023, and includes components that may be adjusted by Rhode Island Energy. The 
Program cannot guarantee savings beyond the current term of Last Resort Service, as stated in the table above, 
because future Last Resort Service rates are unknown.  

 1  

 2  

 3  



ELECTRICITY SUPPLY PRODUCT DETAIL 

● Program prices apply to service beginning and ending on the days of the month that your meter is read.  
● Program prices include a fee of $0.001 per kilowatt hour (kWh) for the Town’s aggregation consultant. Any 

applicable taxes will be added by Rhode Island Energy to your bill. 
● At the end of the pricing term, you will be automatically renewed in your current product which may have a 

new price and a different percentage of voluntary renewable energy as negotiated by the Town. Pricing is 
expected to change every six to twelve months for Residential customers. The Town will announce price 
changes at least 30 days before any such price change takes effect. Product details will always be available at 
the Town’s website for the Program: Electricity.PortsmouthRI.com.  

● You may leave the Program at any time by contacting Portsmouth's Supplier at (888) 387-1083 or by visiting 
the Program website at Electricity.PortsmouthRI.com. 

● Rhode Island requires all electricity supply products to include a minimum amount of renewable energy, 
known as the Renewable Energy Standard (RES). Some Portsmouth Program products contain voluntary 
renewable energy that exceeds the RES, as shown below: 

Year  
RES 

Rhode Island 
Energy 

Last Resort Service 
(if you opt out) 

Portsmouth 
Basic 

Portsmouth 
Standard 
(automatic) 

Portsmouth 
50 

Portsmouth 
100 2023 

Mandated 23% 23% 23% 23% 23% 23% 
Voluntary 0% 0% 0% 5% 27% 77% 
Total 23% 23% 23% 28% 50% 100% 
Generation sources that qualify for the RES are known as RI New and must be built after 1997 and be located within or delivered to New 
England (2% may come from sources built prior to 1997, called RI Existing). The Portsmouth Program sources all voluntary renewable 
energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact hydro, and are 
located only within New England. 

PORTSMOUTH PROGRAM DETAIL 
● Portsmouth Program website: Electricity.PortsmouthRI.com. The Program is served by NextEra Energy 

Services Rhode Island, LLC, PUC license number: D-96-6(M3), (888) 387-1083.  
● There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services. 

If you participate in Portsmouth's Program: 
o Rhode Island Energy will continue to provide all Delivery Services, which includes responding to power 

outages. You will continue to receive your electricity bill from Rhode Island Energy.  
o The Supply Services portion of the bill will change to reflect your participation in Portsmouth's Program.  
o Customers in the Low-Income Rate Class (A60) will continue to receive their current percentage discount 

on the entire electricity bill.  
o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill. 
o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy 

Growth program payments will continue to receive those benefits. 
o You may leave the Program or switch to a different program option at any time, without penalty. 

● If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply, 
contact Rhode Island Energy at (855) 743-1101, or by visiting RIEnergy.com 

● If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out 
letter in error, you must notify Portsmouth's Supplier as outlined in Option 3 above. This will ensure you 
continue to receive your electricity from that competitive supplier and prevent any possible early termination 
fees. 

CUSTOMER SUPPORT  
For more information or customer support, please visit Electricity.PortsmouthRI.com, or call (888) 387-1083.
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Town of Portsmouth  

The Town of Portsmouth is pleased to introduce you to Portsmouth Community Electricity Program, our Town’s 
electricity supply Program. The Program aims to help our community members manage electricity costs, increase 
renewable energy use and reduce carbon pollution. Portsmouth Town Council approved this Program in August 
2020. 

You received this letter because your electricity account is scheduled for automatic enrollment in 
the Town’s Program starting May 2023. The deadline to take action before enrollment is April 3, 
2023. Your participation in Portsmouth's program is voluntary and this letter explains your options. 

YOUR OPTIONS 
 

Automatically enroll in Portsmouth Standard - To enroll in Portsmouth Standard, no action is needed. 
 
Choose to enroll in another Portsmouth product - To choose another Portsmouth product, call our 
Program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (888) 387-1083, or submit a 
request at Electricity.PortsmouthRI.com. 
 
Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To remain 
with Last Resort Service for your electricity supply, you must opt out. To opt out before being automatically 
enrolled you must take one of the following actions on or before April 3, 2023:  

 

Postmark and mail the 
 enclosed opt-out card or 

call Portsmouth's Supplier, 
NextEra Energy Services Rhode 
Island, LLC at (888) 387-1083 

  or submit the opt-out form at 
Electricity.PortsmouthRI.com 

 
 

ELECTRICITY SUPPLY PRODUCT SUMMARY 
 Rhode Island Energy 

Last Resort Service 
(if you opt out) 

Portsmouth 
Basic 

Portsmouth 
Standard 
(automatic) 

Portsmouth 50 Portsmouth 100 
 

Commercial 
Price 

 10.385 ¢/kWh  10.077 ¢/kWh 10.285 ¢/kWh 11.137 ¢/kWh 13.213 ¢/kWh 

April to Sept. 2023 May to Nov. 2023 May to Nov. 2023 May to Nov. 2023 May to Nov. 2023 

Industrial 
Price 

 12.831 ¢/kWh  11.719 ¢/kWh 11.920 ¢/kWh 12.743 ¢/kWh 14.749 ¢/kWh 

April 2023 only May to Aug. 2023 May to Aug. 2023 May to Aug. 2023 May to Aug. 2023 
 
Voluntary 
Renewable 
Energy  
 

None None 
Adds 5% voluntary 
renewable energy 

(RI New RECs) 

Adds voluntary 
renewable energy 
(RI New RECs) to 

total 50% 

Adds voluntary 
renewable energy 
(RI New RECs) to 

total 100% 

The Last Resort Service Rates above reflect the rates filed by Rhode Island Energy in RI PUC Commission Docket 23-
01-EL on January 19, 2023, and includes components that may be adjusted by Rhode Island Energy. The Program 
cannot guarantee savings beyond the current term of Last Resort Service, as stated in the table above, because future 
Last Resort Service rates are unknown.  
 

 1  

 2  

 3  



ELECTRICITY SUPPLY PRODUCT DETAIL 
● Program prices apply to service beginning and ending on the days of the month that your meter is read.  
● Program prices include a fee of $0.001 per kilowatt hour (kWh) for the Town’s aggregation consultant. Any 

applicable taxes will be added by Rhode Island Energy to your bill. 
● At the end of the pricing term, you will be automatically renewed in your current product which may have a 

new price and a different percentage of voluntary renewable energy as negotiated by the Town. Pricing is 
expected to change every six to twelve months for Commercial customers and every three months for Industrial 
customers. The Town will announce price changes at least 30 days before any such price change takes effect. 
Product details will always be available at the Town’s website for the Program: Electricity.PortsmouthRI.com. 

● You may leave the Program at any time by contacting Portsmouth's Supplier at (888) 387-1083 or by visiting 
the Program website at Electricity.PortsmouthRI.com. 

● Rhode Island requires all electricity supply products to include a minimum amount of renewable energy, 
known as the Renewable Energy Standard (RES). Some Portsmouth Program products contain voluntary 
renewable energy that exceeds the RES, as shown below: 

Year  
RES 

Rhode Island 
Energy 

Last Resort Service 
(if you opt out) 

Portsmouth 
Basic 

Portsmouth 
Standard 
(automatic) 

Portsmouth 
50 

Portsmouth 
100 2023 

Mandated 23% 23% 23% 23% 23% 23% 
Voluntary 0% 0% 0% 5% 27% 77% 
Total 23% 23% 23% 28% 50% 100% 
Generation sources that qualify for the RES are known as RI New and must be built after 1997 and be located within or delivered to New 
England (2% may come from sources built prior to 1997, called RI Existing). The Portsmouth Program sources all voluntary renewable 
energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact hydro, and are 
located only within New England. 

PORTSMOUTH PROGRAM DETAIL 
● Portsmouth Program website: Electricity.PortsmouthRI.com. The Program is served by NextEra Energy 

Services Rhode Island, LLC, PUC license number: D-96-6(M3), (888) 387-1083. 
● There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services. 

If you participate in Portsmouth's Program: 
o Rhode Island Energy will continue to provide all Delivery Services, which includes responding to power 

outages. You will continue to receive your electricity bill from Rhode Island Energy.  
o The Supply Services portion of the bill will change to reflect your participation in Portsmouth's Program.  
o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill. 
o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy 

Growth program payments will continue to receive those benefits. 
o You may leave the Program or switch to a different program option at any time, without penalty. 

● If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply, 
contact Rhode Island Energy at (855) 743-1101, or by visiting RIEnergy.com 

● If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out 
letter in error, you must notify Portsmouth's Supplier as outlined in Option 3 above. This will ensure you 
continue to receive your electricity from that competitive supplier and prevent any possible early termination 
fees. 

CUSTOMER SUPPORT  
For more information or customer support, please visit Electricity.PortsmouthRI.com, or call (888) 387-1083. 



 This is an important notice. Please have it translated. 
 Este é um aviso importante. Quiera mandá-lo traduzir. 
 Este es un aviso importante. Sirvase mandarlo traducir. 
 Avis important. Veuillez traduire immediatement. 
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 ĐÂY LÀ M  O�̣   T B  A�   N THÔNG CÁO QUAN TR  Ọ  NG XIN VUI LÒNG 
 CHO D  Ị  CH L  Ạ  I THÔNG CÁO ÂÝ 
 Это очень важное сообщение. Пожалуйста, попросите чтобы 
 вам его перевели. 

 Town of Portsmouth 
 The  Town  of  Portsmouth  is  pleased  to  introduce  you  to  Portsmouth  Community  Electricity  Program,  our  Town’s 
 electricity  supply  Program.  The  Program  aims  to  help  our  community  members  manage  electricity  costs,  increase 
 renewable  energy  use  and  reduce  carbon  pollution.  Portsmouth  Town  Council  approved  this  Program  in  September 
 2020. 

 You  received  this  letter  because  your  electricity  account  is  scheduled  for  automatic  enrollment  in 
 the  Portsmouth's  Program  starting  September  2023.  The  deadline  to  take  action  before  enrollment 
 is August 7, 2023.  Your participation in Portsmouth's program is voluntary and this letter explains your options. 

 YOUR OPTIONS 

 Automatically enroll in Portsmouth Standard -  To enroll  in Portsmouth Standard, no action is needed. 

 Choose  to  enroll  in  another  Portsmouth  product  -  To  choose  another  Portsmouth  product,  call  our 
 Program’s  electricity  supplier,  NextEra  Energy  Services  Rhode  Island,  LLC,  at  (888)  387-1083,  or  submit  a  request 
 at  Electricity.PortsmouthRI.com. 

 Choose to continue with Rhode Island Energy’s supply, called Last Resort Service  -  To remain 
 with Last Resort Service for your electricity supply, you must opt out. To opt out before being automatically enrolled 
 you must take one of the following actions on or before  August 7, 2023  : 

 Postmark and mail the 
 enclosed opt-out card  or 

 call Portsmouth's Supplier, 
 NextEra Energy Services Rhode 
 Island, LLC at  (888) 387-1083  or 

 submit the opt-out form at 
 Electricity.PortsmouthRI.com 

 ELECTRICITY SUPPLY PRODUCT SUMMARY 
 Rhode Island Energy 
 Last Resort Service 

 (if you opt out) 

 Portsmouth 
 Basic 

 Portsmouth 
 Standard 
 (automatic) 

 Portsmouth 50  Portsmouth 100 

 Residential 
 Price  10.341 ¢/kWh  9.151 ¢/kWh  9.361 ¢/kWh  10.222 ¢/kWh  12.321 ¢/kWh 

 Voluntary 
 Renewable 
 Energy 

 None  None 
 Adds 5% voluntary 
 renewable energy 

 (RI New RECs) 

 Adds voluntary 
 renewable energy 

 (RI New RECs) 
 to total 50% 

 Adds voluntary 
 renewable energy 

 (RI New RECs) 
 to total 100% 

 Duration  April to 
 September 2023 

 May to 
 November 2023 

 May to November 
 2023 

 May to November 
 2023 

 May to November 
 2023 

 The Last Resort Service Rates above reflect the rates approved at the open meeting Friday March 31, 2023. The Program 
 cannot guarantee savings beyond the current term of Last Resort Service, as stated in the table above, because future Last 
 Resort Service rates are unknown. 



 ELECTRICITY SUPPLY PRODUCT DETAIL 
 ●  Program prices apply to service beginning and ending on the days of the month that your meter is read. 
 ●  Program  prices  include  a  fee  of  $0.001  per  kilowatt  hour  (kWh)  for  the  Town’s  aggregation  consultant.  Any 

 applicable taxes will be added by Rhode Island Energy to your bill. 
 ●  At  the  end  of  the  pricing  term,  you  will  be  automatically  renewed  in  your  current  product  which  may  have  a  new 

 price  and  a  different  percentage  of  voluntary  renewable  energy  as  negotiated  by  the  Town.  Pricing  is  expected  to 
 change  every  six  to  twelve  months  for  Residential  customers.  The  Town  will  announce  price  changes  at  least  30 
 days  before  any  such  price  change  takes  effect.  Product  details  will  always  be  available  at  the  Town’s  website  for 
 the Program: Electricity.PortsmouthRI.com. 

 ●  You  may  leave  the  Program  at  any  time  by  contacting  Portsmouth's  Supplier  at  (888)  387-1083  or  by  visiting  the 
 Program website at Electricity.PortsmouthRI.com. 

 ●  Rhode  Island  requires  all  electricity  supply  products  to  include  a  minimum  amount  of  renewable  energy,  known  as 
 the  Renewable  Energy  Standard  (RES).  Some  Portsmouth  Program  products  contain  voluntary  renewable  energy 
 that exceeds the RES, as shown below: 

 Year 
 RES 

 Rhode Island 
 Energy 

 Last Resort Service 
 (if you opt out) 

 Portsmouth 
 Basic 

 Portsmouth 
 Standard 
 (automatic) 

 Portsmouth 
 50 

 Portsmouth 
 100  2023 

 Mandated  23%  23%  23%  23%  23%  23% 
 Voluntary  0%  0%  0%  5%  27%  77% 
 Total  23%  23%  23%  28%  50%  100% 
 Generation sources that qualify for the RES are known as RI New and must be built after 1997 and be located within or delivered to 
 New England (2% may come from sources built prior to 1997, called RI Existing). The Portsmouth Program sources all voluntary 
 renewable energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact 
 hydro, and are located only within New England. 

 PORTSMOUTH PROGRAM DETAIL 
 ●  Portsmouth  Program  website:  Electricity.PortsmouthRI.com.  The  Program  is  served  by  NextEra  Energy  Services 

 Rhode Island, LLC, PUC license number: D-96-6(M3),  (888) 387-1083  . 
 ●  There  are  two  parts  to  your  Rhode  Island  Energy  electricity  bill,  (1)  Delivery  Services  and  (2)  Supply  Services.  If 

 you participate in Portsmouth's Program: 
 o  Rhode  Island  Energy  will  continue  to  provide  all  Delivery  Services,  which  includes  responding  to  power 

 outages. You will continue to receive your electricity bill from Rhode Island Energy. 
 o  The Supply Services portion of the bill will change to reflect your participation in Portsmouth's Program. 
 o  Customers  in  the  Low-Income  Rate  Class  (A60)  will  continue  to  receive  their  current  percentage  discount  on 

 the entire electricity bill.  
 o  Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill. 
 o  Customers  that  receive  solar  electricity  benefits  from  net  metering  credits  and/or  Renewable  Energy  Growth 

 program payments will continue to receive those benefits. 
 o  You may leave the Program or switch to a different program option at any time, without penalty. 

 ●  If  you  have  questions  about  the  Delivery  Services  portion  of  your  bill  or  about  Last  Resort  Service  supply,  contact 
 Rhode Island Energy at (855) 743-1101, or by visiting RIEnergy.com 

 ●  If  you  are  receiving  electricity  supply  from  a  competitive  supplier  and  believe  you  have  received  this  opt-out  letter 
 in  error,  you  must  notify  Portsmouth's  Supplier  as  outlined  in  Option  3  above.  This  will  ensure  you  continue  to 
 receive your electricity from that competitive supplier and prevent any possible early termination fees. 

 CUSTOMER SUPPORT 
 For more information or  customer support, please visit  Electricity.PortsmouthRI.com, or call  (888) 387-1083 
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 ĐÂY LÀ M  O�̣   T B  A�   N THÔNG CÁO QUAN TR  Ọ  NG XIN VUI LÒNG 
 CHO D  Ị  CH L  Ạ  I THÔNG CÁO ÂÝ 
 Это очень важное сообщение. Пожалуйста, попросите чтобы 
 вам его перевели. 

 Town of Portsmouth 
 The  Town  of  Portsmouth  is  pleased  to  introduce  you  to  Portsmouth  Community  Electricity  Program,  our  Town’s 
 electricity  supply  Program.  The  Program  aims  to  help  our  community  members  manage  electricity  costs,  increase 
 renewable  energy  use  and  reduce  carbon  pollution.  Portsmouth  Town  Council  approved  this  Program  in 
 September 2020. 

 You  received  this  letter  because  your  electricity  account  is  scheduled  for  automatic  enrollment  in 
 the  Town’s  Program  starting  September  2023.  The  deadline  to  take  action  before  enrollment  is 
 August 7, 2023.  Your participation in Portsmouth's  program is voluntary and this letter explains your options. 

 YOUR OPTIONS 

 Automatically enroll in Portsmouth Standard -  To enroll  in Portsmouth Standard, no action is needed. 

 Choose  to  enroll  in  another  Portsmouth  product  -  To  choose  another  Portsmouth  product,  call  our 
 Program’s  electricity  supplier,  NextEra  Energy  Services  Rhode  Island,  LLC,  at  (888)  387-1083,  or  submit  a 
 request at  Electricity.PortsmouthRI.com. 

 Choose to continue with Rhode Island Energy’s supply, called Last Resort Service -  To remain 
 with Last Resort Service for your electricity supply, you must opt out. To opt out before being automatically 
 enrolled you must take one of the following actions on or before  August 7, 2023  : 

 Postmark and mail the 
 enclosed opt-out card  or 

 call Portsmouth's Supplier, 
 NextEra Energy Services Rhode 
 Island, LLC at  (888) 387-1083 

 or  submit the opt-out form at 
 Electricity.PortsmouthRI.com 

 ELECTRICITY SUPPLY PRODUCT SUMMARY 
 Rhode Island Energy 
 Last Resort Service 

 (if you opt out) 

 Portsmouth 
 Basic 

 Portsmouth 
 Standard 
 (automatic) 

 Portsmouth 50  Portsmouth 100 

 Commercial 
 Price 

 9.997 ¢/kWh  9.689 ¢/kWh  9.897 ¢/kWh  10.749 ¢/kWh  12.825 ¢/kWh 

 April to Sept. 2023  May to Nov. 2023  May to Nov. 2023  May to Nov. 2023  May to Nov. 2023 

 Industrial 
 Price 

 8.724  ¢/kWh  8.434 ¢/kWh  8.632 ¢/kWh  10.436 ¢/kWh  12.439 ¢/kWh 

 September 2023  Aug. to Nov. 2023  Aug. to Nov. 2023  Aug. to Nov. 2023  Aug. to Nov. 2023 

 Voluntary 
 Renewable 
 Energy 

 None  None 
 Adds 5% voluntary 
 renewable energy 

 (RI New RECs) 

 Adds voluntary 
 renewable energy 
 (RI New RECs) to 

 total 50% 

 Adds voluntary 
 renewable energy 
 (RI New RECs) to 

 total 100% 

 The  Last  Resort  Service  Rates  above  reflect  the  Commercial  rates  approved  at  the  open  meeting  Friday  March  31, 
 2023  and  the  Industrial  rates  filed  by  Rhode  Island  Energy  in  RI  PUC  Commission  Docket  23-01-EL  on  May  4, 
 2023.  The  Program  cannot  guarantee  savings  beyond  the  current  term  of  Last  Resort  Service,  as  stated  in  the  table 
 above, because future Last Resort Service rates are unknown. 



 ELECTRICITY SUPPLY PRODUCT DETAIL 
 ●  Program prices apply to service beginning and ending on the days of the month that your meter is read. 
 ●  Program  prices  include  a  fee  of  $0.001  per  kilowatt  hour  (kWh)  for  the  Town’s  aggregation  consultant.  Any 

 applicable taxes will be added by Rhode Island Energy to your bill. 
 ●  At  the  end  of  the  pricing  term,  you  will  be  automatically  renewed  in  your  current  product  which  may  have  a 

 new  price  and  a  different  percentage  of  voluntary  renewable  energy  as  negotiated  by  the  Town.  Pricing  is 
 expected  to  change  every  six  to  twelve  months  for  Commercial  customers  and  every  three  months  for 
 Industrial  customers.  The  Town  will  announce  price  changes  at  least  30  days  before  any  such  price  change 
 takes  effect.  Product  details  will  always  be  available  at  the  Town’s  website  for  the  Program: 
 Electricity.PortsmouthRI.com. 

 ●  You  may  leave  the  Program  at  any  time  by  contacting  Portsmouth's  Supplier  at  (888)  387-1083  or  by  visiting 
 the Program website at Electricity.PortsmouthRI.com. 

 ●  Rhode  Island  requires  all  electricity  supply  products  to  include  a  minimum  amount  of  renewable  energy, 
 known  as  the  Renewable  Energy  Standard  (RES).  Some  Portsmouth  Program  products  contain  voluntary 
 renewable energy that exceeds the RES, as shown below: 

 Year 
 RES 

 Rhode Island 
 Energy 

 Last Resort Service 
 (if you opt out) 

 Portsmouth 
 Basic 

 Portsmouth 
 Standard 
 (automatic) 

 Portsmouth 
 50 

 Portsmouth 
 100  2023 

 Mandated  23%  23%  23%  23%  23%  23% 
 Voluntary  0%  0%  0%  5%  27%  77% 
 Total  23%  23%  23%  28%  50%  100% 
 Generation sources that qualify for the RES are known as RI New and must be built after 1997 and be located within or delivered to 
 New England (2% may come from sources built prior to 1997, called RI Existing). The Portsmouth Program sources all voluntary 
 renewable energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact 
 hydro, and are located only within New England. 

 PORTSMOUTH PROGRAM DETAIL 
 ●  Portsmouth  Program  website:  Electricity.PortsmouthRI.com.  The  Program  is  served  by  NextEra  Energy 

 Services Rhode Island, LLC, PUC license number: D-96-6(M3),  (888) 387-1083. 

 ●  There  are  two  parts  to  your  Rhode  Island  Energy  electricity  bill,  (1)  Delivery  Services  and  (2)  Supply  Services. 
 If you participate in Portsmouth's Program: 

 o  Rhode  Island  Energy  will  continue  to  provide  all  Delivery  Services,  which  includes  responding  to  power 
 outages. You will continue to receive your electricity bill from Rhode Island Energy. 

 o  The Supply Services portion of the bill will change to reflect your participation in Portsmouth's Program. 
 o  Budget  billing  customers  will  continue  to  receive  budget  billing  for  the  Delivery  Services  portion  of  the 

 bill. 
 o  Customers  that  receive  solar  electricity  benefits  from  net  metering  credits  and/or  Renewable  Energy 

 Growth program payments will continue to receive those benefits. 
 o  You may leave the Program or switch to a different program option at any time, without penalty. 

 ●  If  you  have  questions  about  the  Delivery  Services  portion  of  your  bill  or  about  Last  Resort  Service  supply, 
 contact Rhode Island Energy at (855) 743-1101, or by visiting RIEnergy.com 

 ●  If  you  are  receiving  electricity  supply  from  a  competitive  supplier  and  believe  you  have  received  this  opt-out 
 letter  in  error,  you  must  notify  Portsmouth's  Supplier  as  outlined  in  Option  3  above.  This  will  ensure  you 
 continue  to  receive  your  electricity  from  that  competitive  supplier  and  prevent  any  possible  early  termination 
 fees. 

 CUSTOMER SUPPORT 
 For  more  information  or  customer  support,  please  visit  Electricity.PortsmouthRI.com,  or  call  (888) 
 387-1083. 



This is an important notice. Please have it translated.

Este é um aviso importante. Quiera mandá-lo traduzir.

Este es un aviso importante. Sirvase mandarlo traducir.

Avis important. Veuillez traduire immediatement.

Questa è un’informazione importante. Si prega di tradurla.

ĐÂY LÀ MỘT BẢN THÔNG CÁO QUAN TRỌNG XIN VUI LÒNG

CHO DỊCH LẠI THÔNG CÁO ÂÝ

Это очень важное сообщение. Пожалуйста, попросите чтобы

вам его перевели.

Town of Portsmouth
The Town of Portsmouth is pleased to introduce you to Portsmouth Community Electricity Program, our Town’s

electricity supply Program. The Program aims to help our community members manage electricity costs, increase

renewable energy use and reduce carbon pollution. Portsmouth Town Council approved this Program in September

2020.

You received this letter because your electricity account is scheduled for automatic enrollment in

the Portsmouth's Program starting December 2023. The deadline to take action before enrollment

is November 6, 2023. Your participation in Portsmouth's program is voluntary and this letter explains your

options.

YOUR OPTIONS

Automatically enroll in Portsmouth Standard - To enroll in Portsmouth Standard, no action is needed.

Choose to enroll in another Portsmouth product - To choose another Portsmouth product, call our

Program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (888) 387-1083, or submit a request

at Electricity.PortsmouthRI.com.

Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To remain

with Last Resort Service for your electricity supply, you must opt out. To opt out before being automatically enrolled

you must take one of the following actions on or before November 6, 2023:

Postmark and mail the

enclosed opt-out card
or

call Portsmouth's Supplier,

NextEra Energy Services Rhode

Island, LLC at (888) 387-1083
or

submit the opt-out form at

Electricity.PortsmouthRI.com

ELECTRICITY SUPPLY PRODUCT SUMMARY
Rhode Island Energy

Last Resort Service

(if you opt out)

Portsmouth

Basic

Portsmouth

Standard

(automatic)

Portsmouth 50 Portsmouth 100

Residential

Price
17.741 ¢/kWh 17.430 ¢/kWh 17.641 ¢/kWh 18.462 ¢/kWh 20.666 ¢/kWh

Additional

Voluntary

Renewable

Energy

None None

Adds 5% voluntary

renewable energy

(RI New RECs)

Adds voluntary

renewable energy

(RI New RECs)

to total 50%

Adds voluntary

renewable energy

(RI New RECs)

to total 100%

Duration
October 2023 to

March 2024

November 2023

to May 2024

November 2023 to

May 2024

November 2023 to

May 2024

November 2023 to

May 2024

The Last Resort Service Rate above reflects the rate filed by Rhode Island Energy in RI PUC Commission Docket

23-01-EL on July 25, 2023, and includes components that may be adjusted by Rhode Island Energy. The Program

cannot guarantee savings beyond the current term of Last Resort Service, as stated in the table above, because future Last

Resort Service rates are unknown.



ELECTRICITY SUPPLY PRODUCT DETAIL

● Program prices apply to service beginning and ending on the days of the month that your meter is read.

● Program prices include a fee of $0.001 per kilowatt hour (kWh) for the Town’s aggregation consultant. Any

applicable taxes will be added by Rhode Island Energy to your bill.

● At the end of the pricing term, you will be automatically renewed in your current product which may have a new

price and a different percentage of voluntary renewable energy as negotiated by the Town. Pricing is expected to

change every six to twelve months for Residential customers. The Town will announce price changes at least 30

days before any such price change takes effect. Product details will always be available at the Town’s website for

the Program: Electricity.PortsmouthRI.com.

● You may leave the Program at any time by contacting Portsmouth's Supplier at (888) 387-1083 or by visiting the

Program website at Electricity.PortsmouthRI.com.

● Rhode Island requires all electricity supply products to include a minimum amount of renewable energy, known as

the Renewable Energy Standard (RES). Some Portsmouth Program products contain voluntary renewable energy

that exceeds the RES, as shown below:

Year

RES
Rhode Island

Energy

Last Resort Service

(if you opt out)

Portsmouth

Basic

Portsmouth

Standard

(automatic)

Portsmouth

50

Portsmouth

1002024

Mandated 28% 28% 28% 28% 28% 28%

Voluntary 0% 0% 0% 5% 22% 72%

Total 28% 28% 28% 33% 50% 100%

Generation sources that qualify for the RES are known as RI New and must be built after 1997 and be located within or delivered to

New England (2% may come from sources built prior to 1997, called RI Existing). The Portsmouth Program sources all voluntary

renewable energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact

hydro, and are located only within New England.

PORTSMOUTH PROGRAM DETAIL
● Portsmouth Program website: Electricity.PortsmouthRI.com. The Program is served by NextEra Energy Services

Rhode Island, LLC, PUC license number: D-96-6(M3), (888) 387-1083.

● There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services. If

you participate in Portsmouth's Program:

o Rhode Island Energy will continue to provide all Delivery Services, which includes responding to power

outages. You will continue to receive your electricity bill from Rhode Island Energy.

o The Supply Services portion of the bill will change to reflect your participation in Portsmouth's Program.

o Customers in the Low-Income Rate Class (A60) will continue to receive their current percentage discount on

the entire electricity bill. 

o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill.

o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy Growth

program payments will continue to receive those benefits.

o You may leave the Program or switch to a different program option at any time, without penalty.

● If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply, contact

Rhode Island Energy at (855) 743-1101, or by visiting RIEnergy.com

● If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out letter

in error, you must notify Portsmouth's Supplier as outlined in Option 3 above. This will ensure you continue to

receive your electricity from that competitive supplier and prevent any possible early termination fees.

CUSTOMER SUPPORT
For more information or customer support, please visit Electricity.PortsmouthRI.com, or call (888) 387-1083



This is an important notice. Please have it translated.

Este é um aviso importante. Quiera mandá-lo traduzir.

Este es un aviso importante. Sirvase mandarlo traducir.

Avis important. Veuillez traduire immediatement.

Questa è un’informazione importante. Si prega di tradurla.

ĐÂY LÀ MỘT BẢN THÔNG CÁO QUAN TRỌNG XIN VUI

LÒNG CHO DỊCH LẠI THÔNG CÁO ÂÝ

Это очень важное сообщение. Пожалуйста, попросите чтобы

вам его перевели.

Town of Portsmouth
The Town of Portsmouth is pleased to introduce you to Portsmouth Community Electricity Program, our Town’s

electricity supply Program. The Program aims to help our community members manage electricity costs, increase

renewable energy use and reduce carbon pollution. Portsmouth Town Council approved this Program in

September 2020.

You received this letter because your electricity account is scheduled for automatic enrollment in

the Town’s Program starting December 2023. The deadline to take action before enrollment is

November 6, 2023. Your participation in Portsmouth's program is voluntary and this letter explains your

options.

YOUR OPTIONS

Automatically enroll in Portsmouth Standard - To enroll in Portsmouth Standard, no action is needed.

Choose to enroll in another Portsmouth product - To choose another Portsmouth product, call our

Program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (888) 387-1083, or submit a

request at Electricity.PortsmouthRI.com.

Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To remain

with Last Resort Service for your electricity supply, you must opt out. To opt out before being automatically

enrolled you must take one of the following actions on or beforeNovember 6, 2023:

Postmark and mail the

enclosed opt-out card
or

call Portsmouth's Supplier,

NextEra Energy Services Rhode

Island, LLC at (888) 387-1083

or
submit the opt-out form at

Electricity.PortsmouthRI.com

ELECTRICITY SUPPLY PRODUCT SUMMARY
Rhode Island Energy

Last Resort Service

(if you opt out)

Portsmouth

Basic

Portsmouth

Standard

(automatic)

Portsmouth 50 Portsmouth 100

Commercial

Price

17.123 ¢/kWh 17.010 ¢/kWh 17.221¢/kWh 18.057 ¢/kWh 20.263 ¢/kWh

Oct’23 to Mar'24 Nov’23 to May’24 Nov’23 to May’24 Nov’23 to May’24 Nov’23 to May’24

Industrial

Price

18.261 ¢/kWh 16.982 ¢/kWh 17.184 ¢/kWh 17.969 ¢/kWh 20.081 ¢/kWh

Dec’23 Nov’23 to Feb’24 Nov’23 to Feb’24 Nov’23 to Feb’24 Nov’23 to Feb’24

Voluntary

Renewable

Energy

None None

Adds 5% voluntary

renewable energy

(RI New RECs)

Adds voluntary

renewable energy

(RI New RECs) to

total 50%

Adds voluntary

renewable energy

(RI New RECs) to

total 100%

The Last Resort Service Rates above reflect the rates filed by Rhode Island Energy in RI PUC Commission Docket

23-01-EL on July 25, 2023, and include components that may be adjusted by Rhode Island Energy. The Program

cannot guarantee savings beyond the current term of Last Resort Service, as stated in the table above, because future

Last Resort Service rates are unknown.



ELECTRICITY SUPPLY PRODUCT DETAIL
● Program prices apply to service beginning and ending on the days of the month that your meter is read.

● Program prices include a fee of $0.001 per kilowatt hour (kWh) for the Town’s aggregation consultant. Any

applicable taxes will be added by Rhode Island Energy to your bill.

● At the end of the pricing term, you will be automatically renewed in your current product which may have a

new price and a different percentage of voluntary renewable energy as negotiated by the Town. Pricing is

expected to change every six to twelve months for Commercial customers and every three months for

Industrial customers. The Town will announce price changes at least 30 days before any such price change

takes effect. Product details will always be available at the Town’s website for the Program:

Electricity.PortsmouthRI.com.

● You may leave the Program at any time by contacting Portsmouth's Supplier at (888) 387-1083 or by visiting

the Program website at Electricity.PortsmouthRI.com.

● Rhode Island requires all electricity supply products to include a minimum amount of renewable energy,

known as the Renewable Energy Standard (RES). Some Portsmouth Program products contain voluntary

renewable energy that exceeds the RES, as shown below:

Year

RES

Rhode Island

Energy

Last Resort Service

(if you opt out)

Portsmouth

Basic

Portsmouth

Standard

(automatic)

Portsmouth

50

Portsmouth

1002024

Mandated 28% 28% 28% 28% 28% 28%

Voluntary 0% 0% 0% 5% 22% 72%

Total 28% 28% 28% 33% 50% 100%

Generation sources that qualify for the RES are known as RI New and must be built after 1997 and be located within or delivered to

New England (2% may come from sources built prior to 1997, called RI Existing). The Portsmouth Program sources all voluntary

renewable energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact

hydro, and are located only within New England.

PORTSMOUTH PROGRAM DETAIL
● Portsmouth Program website: Electricity.PortsmouthRI.com. The Program is served by NextEra Energy

Services Rhode Island, LLC, PUC license number: D-96-6(M3), (888) 387-1083.

● There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services.
If you participate in Portsmouth's Program:

o Rhode Island Energy will continue to provide all Delivery Services, which includes responding to power

outages. You will continue to receive your electricity bill from Rhode Island Energy.

o The Supply Services portion of the bill will change to reflect your participation in Portsmouth's Program.

o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the

bill.

o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy

Growth program payments will continue to receive those benefits.

o You may leave the Program or switch to a different program option at any time, without penalty.

● If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply,

contact Rhode Island Energy at (855) 743-1101, or by visiting RIEnergy.com

● If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out

letter in error, you must notify Portsmouth's Supplier as outlined in Option 3 above. This will ensure you

continue to receive your electricity from that competitive supplier and prevent any possible early termination

fees.

CUSTOMER SUPPORT
For more information or customer support, please visit Electricity.PortsmouthRI.com, or call (888)

387-1083.
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Town of Portsmouth  

The Town of Portsmouth is pleased to introduce you to Portsmouth Community Electricity Program, our Town’s 
electricity supply Program. The Program aims to help our community members manage electricity costs, increase 
renewable energy use and reduce carbon pollution. Portsmouth Town Council approved this Program in September 
2020.  

You received this letter because your electricity account is scheduled for automatic enrollment in the 
Portsmouth's Program starting March 2024. The deadline to take action before enrollment is 
February 9, 2024. Your participation in Portsmouth's program is voluntary and this letter explains your options. 

YOUR OPTIONS 
 

Automatically enroll in Portsmouth Standard - To enroll in Portsmouth Standard, no action is needed.  

 
Choose to enroll in another Portsmouth product - To choose another Portsmouth product, call our 
Program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (888) 387-1083, or submit a request at 
Electricity.PortsmouthRI.com. 
 
Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To remain 
with Last Resort Service for your electricity supply, you must opt out. To opt out before being automatically enrolled 
you must take one of the following actions on or before February 9, 2024:  

 

Postmark and mail the 
 enclosed opt-out card 

or 
call Portsmouth's Supplier, 

NextEra Energy Services Rhode 
Island, LLC at (888) 387-1083 

    
or 

submit the opt-out form at 
Electricity.PortsmouthRI.com  

 

 

ELECTRICITY SUPPLY PRODUCT SUMMARY 

 Rhode Island 
Energy 

Last Resort 
Service 

(if you opt out) 

Portsmouth 
Basic 

Portsmouth 
Standard 
(automatic) 

Portsmouth 50 Portsmouth 100 
 

Residential 
Price 17.741 ¢/kWh  17.430 ¢/kWh 17.641 ¢/kWh 18.462 ¢/kWh 20.666 ¢/kWh 

Voluntary 
Renewable 
Energy  

None None 
Adds 5% voluntary 
renewable energy 

(RI New RECs) 

Adds voluntary 
renewable energy 
(RI New RECs) to 

total 50% 

Adds voluntary 
renewable energy 
(RI New RECs) to 

total 100% 

Duration 
October 2023 

through March 
2024 

November 2023 
through May 2024*

November 2023 
through May 2024* 

November 2023 
through May 2024* 

November 2023 
through May 2024* 

*Based on your Rhode Island Energy meter read date. 
The Last Resort Service Rates above reflect the rates approved at the open meeting Friday March 31, 2023. The Program 
cannot guarantee savings beyond the current term of Last Resort Service, as stated in the table above, because future Last 
Resort Service rates are unknown.  

  1 

  2 

  3 



 

ELECTRICITY SUPPLY PRODUCT DETAIL 

● Program prices apply to service beginning and ending on the days of the month that your meter is read.  

● Program prices include a fee of $0.001 per kilowatt hour (kWh) for the Town’s aggregation consultant. Any 
applicable taxes will be added by Rhode Island Energy to your bill. 

● At the end of the pricing term, you will be automatically renewed in your current product which may have a new 
price and a different percentage of voluntary renewable energy as negotiated by the Town. Pricing is expected to 
change every six to twelve months for Residential customers. The Town will announce price changes at least 30 days 
before any such price change takes effect. Product details will always be available at the Town’s website for the 
Program: Electricity.PortsmouthRI.com.  

● You may leave the Program at any time by contacting Portsmouth's Supplier at (888) 387-1083 or by visiting the 
Program website at Electricity.PortsmouthRI.com. 

● Rhode Island requires all electricity supply products to include a minimum amount of renewable energy, known as 
the Renewable Energy Standard (RES). Some Portsmouth Program products contain voluntary renewable energy 
that exceeds the RES, as shown below: 

Year  
RES Rhode Island 

Energy 
Last Resort Service 

(if you opt out) 

Portsmouth 
Basic 

Portsmouth 
Standard 
(automatic) 

Portsmouth 
50 

Portsmouth 
100 2024 

Mandated 28% 28% 28% 28% 28% 28% 

Voluntary 0% 0% 0% 5% 22% 72% 

Total 28% 28% 28% 33% 50% 100% 

Generation sources that qualify for the RES are known as RI New and must be built after 1997 and be located within or delivered to New 
England (2% may come from sources built prior to 1997, called RI Existing). The Portsmouth Program sources all voluntary renewable 
energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact hydro, and are 
located only within New England. 

PORTSMOUTH PROGRAM DETAIL 
● Portsmouth Program website: Electricity.PortsmouthRI.com. The Program is served by NextEra Energy Services 

Rhode Island, LLC, PUC license number: D-96-6(M3), (888) 387-1083.  

● There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services. If you 
participate in Portsmouth's Program: 

o Rhode Island Energy will continue to provide all Delivery Services, which includes responding to power 
outages. You will continue to receive your electricity bill from Rhode Island Energy.  

o The Supply Services portion of the bill will change to reflect your participation in Portsmouth's Program.  

o Customers in the Low-Income Rate Class (A60) will continue to receive their current percentage discount on 
the entire electricity bill.  

o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill. 

o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy Growth 
program payments will continue to receive those benefits. 

o You may leave the Program or switch to a different program option at any time, without penalty. 

● If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply, contact 
Rhode Island Energy at (855) 743-1101, or by visiting RIEnergy.com 

● If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out letter 
in error, you must notify Portsmouth's Supplier as outlined in Option 3 above. This will ensure you continue to 
receive your electricity from that competitive supplier and prevent any possible early termination fees. 

CUSTOMER SUPPORT  
For more information or customer support, please visit Electricity.PortsmouthRI.com, or call (888) 387-1083.



This is an important notice. Please have it translated. 
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Это очень важное сообщение. Пожалуйста, попросите чтобы 
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Town of Portsmouth  

The Town of Portsmouth is pleased to introduce you to Portsmouth Community Electricity Program, our Town’s 
electricity supply Program. The Program aims to help our community members manage electricity costs, increase 
renewable energy use and reduce carbon pollution. Portsmouth Town Council approved this Program in September 
2020. 

You received this letter because your electricity account is scheduled for automatic enrollment in 
the Town’s Program starting March 2024. The deadline to take action before enrollment is 
February 9, 2024. Your participation in Portsmouth's program is voluntary and this letter explains your options. 

YOUR OPTIONS 
 

Automatically enroll in Portsmouth Standard - To enroll in Portsmouth Standard, no action is needed. 
 
Choose to enroll in another Portsmouth product - To choose another Portsmouth product, call our 
Program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (888) 387-1083, or submit a 
request at Electricity.PortsmouthRI.com. 
 
Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To remain 
with Last Resort Service for your electricity supply, you must opt out. To opt out before being automatically 
enrolled you must take one of the following actions on or before February 9, 2024:  

 

Postmark and mail the 
 enclosed opt-out card 

or 
call Portsmouth's Supplier, 

NextEra Energy Services Rhode 
Island, LLC at (888) 387-1083 

  or 
submit the opt-out form at 

Electricity.PortsmouthRI.com 
 
 

ELECTRICITY SUPPLY PRODUCT SUMMARY 

 Rhode Island Energy 
Last Resort Service 

(if you opt out) 

Portsmouth 
Basic 

Portsmouth 
Standard 
(automatic) 

Portsmouth 50 Portsmouth 100 

 

Commercial 
Price 

17.123 ¢/kWh  16.812 ¢/kWh 17.023 ¢/kWh 17.860 ¢/kWh 20.066 ¢/kWh 

October 2023 through 
April 2024 

November 2023 
through May 2024*

November 2023 
through May 2024* 

November 2023 
through May 2024* 

November 2023 
through May 2024* 

Industrial 
Price 

16.698 ¢/kWh 16.982 ¢/kWh 17.184 ¢/kWh 17.969 ¢/kWh 20.081 ¢/kWh 

January 2024 
Nov. 2023 through 

February 2024* 
Nov. 2023 through 

February 2024* 
Nov. 2023 through 

February 2024* 
Nov. 2023 through 

February 2024* 
 
Voluntary 
Renewable 
Energy  
 

None None 
Adds 5% voluntary 

renewable energy (RI 
New RECs) 

Adds voluntary 
renewable energy 
(RI New RECs) to 

total 50% 

Adds voluntary 
renewable energy 
(RI New RECs) to 

total 100% 

*Based on your Rhode Island Energy meter read date. The Last Resort Service Rates above reflect the Commercial and 
Industrial rates filed by Rhode Island Energy in RI PUC Commission Docket 23-01-EL on September 27, 2023. The Program 
cannot guarantee savings beyond the current term of Last Resort Service, as stated in the table above, because future Last 
Resort Service rates are unknown.  

  1 

  2 

  3 



ELECTRICITY SUPPLY PRODUCT DETAIL 
● Program prices apply to service beginning and ending on the days of the month that your meter is read.  

● Program prices include a fee of $0.001 per kilowatt hour (kWh) for the Town’s aggregation consultant. Any 
applicable taxes will be added by Rhode Island Energy to your bill. 

● At the end of the pricing term, you will be automatically renewed in your current product which may have a new 
price and a different percentage of voluntary renewable energy as negotiated by the Town. Pricing is expected to 
change every six to twelve months for Commercial customers and every three months for Industrial customers. The 
Town will announce price changes at least 30 days before any such price change takes effect. Product details will 
always be available at the Town’s website for the Program: Electricity.PortsmouthRI.com. 

● You may leave the Program at any time by contacting Portsmouth's Supplier at (888) 387-1083 or by visiting the 
Program website at Electricity.PortsmouthRI.com. 

● Rhode Island requires all electricity supply products to include a minimum amount of renewable energy, known as 
the Renewable Energy Standard (RES). Some Portsmouth Program products contain voluntary renewable energy 
that exceeds the RES, as shown below: 

Year  
RES 

Rhode Island 
Energy 

Last Resort Service 
(if you opt out) 

Portsmouth 
Basic 

Portsmouth 
Standard 
(automatic) 

Portsmouth 
50 

Portsmouth 
100 2024 

Mandated 28% 28% 28% 28% 28% 28% 

Voluntary 0% 0% 0% 5% 22% 72% 

Total 28% 28% 28% 33% 50% 100% 

Generation sources that qualify for the RES are known as RI New and must be built after 1997 and be located within or delivered to New 
England (2% may come from sources built prior to 1997, called RI Existing). The Portsmouth Program sources all voluntary renewable 
energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact hydro, and are 
located only within New England. 

PORTSMOUTH PROGRAM DETAIL 
● Portsmouth Program website: Electricity.PortsmouthRI.com. The Program is served by NextEra Energy Services 

Rhode Island, LLC, PUC license number: D-96-6(M3), (888) 387-1083. 

● There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services. If you 
participate in Portsmouth's Program: 

o Rhode Island Energy will continue to provide all Delivery Services, which includes responding to power outages. 
You will continue to receive your electricity bill from Rhode Island Energy.  

o The Supply Services portion of the bill will change to reflect your participation in Portsmouth's Program.  

o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill. 

o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy Growth 
program payments will continue to receive those benefits. 

o You may leave the Program or switch to a different program option at any time, without penalty. 

● If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply, contact 
Rhode Island Energy at (855) 743-1101, or by visiting RIEnergy.com 

● If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out letter 
in error, you must notify Portsmouth's Supplier as outlined in Option 3 above. This will ensure you continue to 
receive your electricity from that competitive supplier and prevent any possible early termination fees. 

CUSTOMER SUPPORT  
For more information or customer support, please visit Electricity.PortsmouthRI.com, or call (888) 387-1083.
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PORTSMOUTH ANNOUNCES NEW COMMUNITY WINTER ELECTRICITY PRICES 

 

Point of Contact 

Richard Talipsky 

rtalipsky@portsmouthri.gov 

401-643-0382 

 

FOR IMMEDIATE RELEASE 
 

Portsmouth Community Electricity Announces Electricity Prices for Winter 2023-2024 

 
Portsmouth, RI - (September 26, 2023): The Portsmouth Community Electricity program is announcing new 

winter electricity supply prices to go into effect beginning with the November meter read. The new prices 

are fixed for six months and will be adjusted to summer rates in May 2024. Current participants do not need 

to take any action to remain in the program and receive the new pricing for the product in which they are 

currently enrolled.  

 

Most participants in Portsmouth’s program use “Portsmouth Standard” which provides more renewable 

energy than RI Energy’s Last Resort Service, and will still provide cost savings this winter. The additional 

renewable energy is sourced entirely from local Rhode Island projects, including the Narragansett Bay 

Commission wind turbines at Fields Point in Providence, solar in West Greenwich and additional wind 

turbines in Coventry. 

 

Richard Rainer, Portsmouth Town Administrator, expressed, "We are pleased with the positive results 

from the first cycle of our Community Electricity program, thanks to our consultant, GoodEnergy. The 

program has generated significant cost savings for our subscribers. Given the fluctuating nature of 

energy supply costs, particularly in natural gas, we are satisfied to have secured favorable electricity 

rates for the next phase of our program. These rates will continue to offer reduced costs for the 

Standard Product while allowing us to maintain our increased focus on renewable energy sources." 

  

For the public to learn more about Winter program pricing, the Town consultant, GoodEnergy,  is holding 

two information sessions. To Join, attendees can use the following links: October 4, 7:00 PM: 

https://bit.ly/WinterRateSession1 , October 16, 5:30 PM: https://bit.ly/WinterRateSession2. 

 

GoodEnergy will also provide a special briefing to the Portsmouth Town Council at their October 10th Meeting. 
 

The table below shows the prices for Residential customers compared to RI Energy. Prices for Commercial 

and Industrial customers can be found on the Program website: 

 

 

mailto:rtalipsky@portsmouthri.gov
https://bit.ly/WinterRateSession1
https://bit.ly/WinterRateSession2


 Rhode Island Energy 
Last Resort Service 

(if you opt out) 
Portsmouth Basic 

Portsmouth Standard 
(Community Default) 

Portsmouth 50 Portsmouth 100 
 

Residential Price 17.741 ¢/kWh  17.430 ¢/kWh 17.641 ¢/kWh 18.462 ¢/kWh 20.666 ¢/kWh 

Voluntary 
Renewable 
Energy  

None None 
Adds 5% voluntary 

renewable energy (RI 
New RECs) 

Adds voluntary 
renewable energy 
(RI New RECs) to 

total 50% 

Adds voluntary 
renewable energy 
(RI New RECs) to 

total 100% 

Duration 
October 2023 

through March 
2024 

November 2023 
through April 2024 

November 2023 
through April 2024 

November 2023 
through April 2024 

November 2023 
through April 2024 

The Portsmouth Community Electricity Program cannot guarantee savings compared to Rhode Island Energy Last Resort Service for 

the duration of the Program pricing because future Last Resort Service prices are unknown.   

 

 

Portsmouth is part of a group of seven municipalities who shared in launching the first municipal aggregation 

programs in Rhode Island. Barrington, Central Falls, Narragansett, Newport, Portsmouth, Providence, and 

South Kingstown are all working with Good Energy as their consultant and share a common electricity 

supplier and pricing. 

 

This May 2023, the Town launched its electricity supply program, Portsmouth Community Electricity, 

offering residents and businesses cleaner electricity at a lower cost than the utility.  

 

The voluntary renewable energy content in the Program’s standard and optional products comes from 

projects that qualify as RI New and makes a sizable impact on the Town’s carbon footprint. In the first three 

months of the program, participants purchased more than 700 megawatt-hours of voluntary renewable 

energy, equivalent to displacing nearly 540,000 pounds of carbon dioxide emissions. This equates to taking 

215 gasoline-powered vehicles off the road since the program launched three months ago. 

 

The vast majority of the Town’s residential and commercial electricity users enrolled in the program, and 

collectively participants saved more than $125,000 from May through July, while supporting new, renewable 

energy facilities here in Rhode Island. Savings upwards of $600,000 are expected by the end of the first six 

month pricing term.  

 

This is a Town-operated program open to all Portsmouth residents and businesses. To join, complete the 

enrollment form on the program website: Electricity.PortsmouthRI.com or call the program’s supplier, 

NextEra Energy Services Rhode Island, at (888) 387-1084. Participants may leave the program at any time 

without fees or penalties. Visit the program website to review all program options available and to submit 

any questions via the program contact form: Electricity.PortsmouthRI.com 

  
 

https://electricity.portsmouthri.com/enroll-change/
https://electricity.portsmouthri.com/support/
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