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State of Rhode Island 

Public Utilities Commission 

 

Minutes of Open Meeting Held on August 1, 2024 

 

An Open Meeting of the Public Utilities Commission (Commission or PUC) was held August 

1, 2024, at 2:00 P.M. in Hearing Room A, 89 Jefferson Boulevard, Warwick, Rhode Island to 

discuss, deliberate, and/or vote on the following dockets. 

 

In attendance:  Chairman Ronald Gerwatowski, Commissioner Abigail Anthony, 

Commissioner John Revens, Cynthia Wilson-Frias, Todd Bianco, Alan Nault, Christopher 

Caramello, Theodore Smith and Stephanie De La Rosa.  

 

I. Chairman Gerwatowski called the Open Meeting to order at 2:05 P.M. A quorum was 

present. 

 

II. Approval of Open Meeting Minutes. Not discussed to be postponed until next Open 

Meeting.  

 

III. Docket No. 3628 - The Narragansett Electric Co. d/b/a Rhode Island Energy 

(Company) - This docket relates to the Commission’s review of the Company’s 

Electric Service Quality Plan.  At this Open Meeting, the Commission reviewed 

and discussed the record relating to Meter and Billing metric from the company’s 

proposed revisions to the Electric Service Quality Plan submitted on December 27, 

2023. The remaining metrics will be discussed at a future open meeting. 

 

After discussion the following votes were deliberated, Commissioner Anthony moved 

to direct the company to make a compliance filing with a penalty-only performance 

measurement that reflects the monthly percent of bills based on estimated usage. The 

maximum monthly penalty is $34,000 and will be assessed at a threshold of 17.6% of 

bills based on estimated usage, decreasing linearly to zero at 1.6%. The company may 

present historical data to the Commission for its consideration about whether these 

thresholds should be adjusted. Performance will include major event days subject to 

the company’s ability to file for relief. Commissioner Revens seconded the motion, 

and the motion was unanimously passed. Vote 3-0 

 

Commissioner Anthony moved to direct the company to make a compliance filing 

with a penalty-only performance measurement that reflects bills successfully issued 

as a percent of the total number of bills that should be issued each month. The 

maximum monthly penalty is $16,000 and will be assessed at the threshold of 90% of 

bills issued decreasing linearly to zero at 100%. The company may present historical 

data to the Commission for its consideration about whether these thresholds should be 

adjusted. Performance will include major event days subject to the company’s ability 

to file for relief. Commissioner Revens seconded the motion, the motion was 

unanimously passed. Vote 3-0. 
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Commissioner Anthony moved to direct the company to continue to report its annual 

meter reading performance as the annual average of monthly percentage of meters 

read and the percentage of meters read per month. Commissioner Revens seconded 

the motion, and the motion was unanimously passed. Vote 3-0.  

 

Chairman Gerwatowski moved to require the company to develop a new report of the 

number of bills issues each month that were not correctly calculated. Commissioner 

Anthony seconded the motion, and the motion was unanimously passed. Vote 3-0. 

 

IV. Chairman Gerwatowski adjourned the Open Meeting at 3:27 P.M.   A web video of 

the Open Meeting discussions can be accessed at 

https://video.ibm.com/recorded/133847678. 

   

https://video.ibm.com/recorded/133847678

