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November 8, 2024

Ms. Stephanie DeLaRosa
Clerk of the Commission
Rhode Island Public Utilities Commission
89 Jefferson Blvd.
Warwick RI 02888

Re: RIPUC Docket No. 24-43-EE

Dear Ms. DeLaRosa:

On behalf of Pascoag Utility District (“Pascoag” or the “District”), we herewith file an original and nine
copies of Pascoag’s proposed Demand Side Management Program for 2025.  This submission includes
Pascoag’s Executive Summary, Program Details for 2025, reconciliation of 2024 DSM activities and
budget, and other schedules that support this docket.

If you have any questions please do not hesitate to contact me.

Very truly yours,

Desarae Dolan 
DSM Coordinator

Cc: Ms. Mary Shekarchi, Esquire

01/34



Schedule A-1: Proposed
Budget for 2025 DSM
Program

02/34



03/34

Schedule A-2: 2024/2025
Comparison



Schedule B: Executive Summary
Submitted by Desarae Dolan

For over a century, the Pascoag Utility District (PUD) has proudly served the rural community of
Burrillville, building strong community ties as one of the state’s two publicly owned utilities. Our
commitment to our 4,900 residential and commercial customers is reflected in our efforts to offer
competitive rates, respond swiftly to outages, and engage directly with the community through
energy initiatives. As a not-for-profit utility, we’re dedicated to advancing clean energy, grid
electrification, and demand-side management (DSM) while adapting to shifting economic and
environmental conditions.

In 2023, PUD increased its System Benefit Charge for the first time in 25 years, securing
additional funding to support DSM programs like residential weatherization and HVAC incentives.
This proactive step has enabled us to meet current program demand, and with support from the
Rhode Island Office of Energy Resources (OER) and energy consultant Optimal Energy, PUD has
implemented strategies to improve energy efficiency access and reduce greenhouse gas
emissions. Highlights include completing energy-efficient LED projects in local schools,
developing increased incentive levels for weatherization, and encouraging customers to make the
transition to more energy efficient heating systems through our HVAC program. Furthermore, with
past funds from the Regional Greenhouse Gas Initiative, we have bolstered residential energy
assessments, which includes programs that provide incentives to landlords to weatherize rental
properties and a new weatherization program for low-income residents, demonstrating our
commitment to inclusive energy savings.

Looking ahead, PUD’s 2025 DSM Program aligns with community needs. Our tailored approach for
residential, commercial, and rental segments aim to improve customer engagement and energy
efficiency, strengthening PUD’s role in fostering a resilient, sustainable energy future for
Burrillville.

Pascoag Utility District continues to refine its portfolio of residential programs for 2025, designed
to support energy efficiency and affordability for all residents. The 2025 DSM plan retains our
most popular offerings while streamlining certain programs for greater impact and accessibility.
Key components are outlined below.
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Schedule B: Executive Summary

1. Residential Audit & Weatherization Program
Budget: $61,000
Program Overview: This program offers energy assessments and direct installation of
measures to help residents reduce energy consumption. PUD will continue its
weatherization incentives, providing coverage for up to 100% of eligible costs (up to $2,250
per project). This incentive structure aims to make energy-saving upgrades accessible,
particularly in older homes that require weatherization to handle extreme weather events.
Low-Income Support: For low-income households, PUD offers a streamlined process where
rebates are paid directly to contractors, reducing upfront financial barriers.
Rental Properties: Landlord incentives (up to $5,000 per project) are available for 2–4 unit
rental properties. PUD will monitor mid-year participation and reallocate funds if necessary.

The 2025 allocation supports a target of 50 energy audits and includes funding for insulation,
air sealing, and programmable thermostats. With adjustments to remove no longer eligible LED
bulb installations, PUD is maximizing program efficiency by focusing on impactful upgrades
such as smart strips, aerators, and low-flow shower heads.

2. Residential ENERGY STAR Offerings
Budget: $4,000
Program Overview: This program will continue with established incentive levels for appliances
such as refrigerators, washers, air conditioners, and dehumidifiers. PUD plans to assess future
rebate relevance to adapt to evolving energy needs.

3. HVAC and Water Heater Program
Budget: $17,000
Program Overview: The HVAC and Water Heater Program now consolidates the Enhanced
Incentive Heat Pump Program for more efficient resource use. The focus remains on assisting
customers with electric resistance heating systems to transition to efficient heat pumps. The
efficiency ratings are aligned with CleanHeatRI standards.
Incentives: Rebates include $350 per ton for heat pumps (capped at 2 tons) and $450 for
ENERGY STAR heat pump water heaters. The capped incentive ensures that customers still
make a meaningful investment while benefiting from combined funding opportunities.
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Schedule B: Executive Summary

4. Committed for 2024 Programs
Budget: $700
Purpose: Reserved funds will cover 2024 rebate applications submitted by March 2025, ensuring
equitable support for any pending projects.

2025 Commercial & Industrial Energy Efficiency Programs
In 2025, Pascoag Utility District is strengthening its commitment to support small businesses and
commercial customers with expanded energy efficiency programs, driven by increased customer
interest and new regulatory changes in Rhode Island. Based on recent survey feedback, PUD has
structured the programs to address areas of high interest, including qualified energy-efficient
lighting, HVAC improvements, and weatherization. This proposal details each program’s structure
and funding to achieve meaningful participation and energy savings across the commercial sector.

1. Small Business ENERGY STAR Offerings ($15,000)
 To encourage broader adoption of ENERGY STAR-certified equipment among small businesses,
PUD proposes an enhanced rebate structure. Building on the Residential ENERGY STAR Program,
this offering will include additional commercial-grade appliances with rebates at 50% of the
equipment cost, capped at $1,000 per item. Eligible equipment includes commercial dishwashers,
fryers, ice machines, holding cabinets, and cooktops, among others. This program increase
addresses historically low participation and aligns incentives with customer feedback, making
energy-efficient upgrades more financially accessible to small businesses.

2. Commercial & Industrial Energy Efficiency Projects ($39,220)
 To maximize energy savings in the C&I sector, PUD’s outreach in 2024 targeted key decision-
makers, revealing significant interest in energy audits, LED lighting upgrades, HVAC systems, and
weatherization. The program, redesigned for 2025, will focus on:

 Lighting Controls & Exterior LED Upgrades: With the upcoming ban on mercury-containing
fluorescent lighting for interiors, PUD will provide incentives for exterior LED lighting projects
and controls.
Weatherization & HVAC Upgrades: Rebates will be available for weatherization measures
identified in energy audits, as well as for HVAC and water heating systems that meet Clean Heat
Rhode Island standards.
Specialized Equipment Incentives: Rebates will support high-efficiency motors, drives,
compressed air equipment, and bundled ENERGY STAR food service package equipment
purchases.
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Schedule B: Executive Summary

Rebate Structure: A 60% rebate, up to $5,000 per project, ensures substantial support while allowing
multiple businesses to benefit within budget constraints.

This program aligns with expressed customer priorities, focusing on areas of demonstrated need, while
supporting approximately eight projects across Pascoag’s commercial customer base.

3. LED Street Light Incentive ($23,366)
 In 2016, PUD installed 610 LED streetlights, supported by prior DSM program rebates. The 2025 DSM
budget includes $23,366 to complete the remaining reimbursements for this project, at which point the
line item will be closed.

2025 Administrative Programs 
Pascoag Utility District has outlined its proposed administrative budget to support the ongoing
implementation and development of DSM programs. This budget provides essential funding for staff,
supplies, and consulting resources that ensure effective program management, customer engagement,
and regulatory compliance.

1. Administrative Expenses ($23,000)
The 2025 budget allocates $23,000 to cover administrative costs related to DSM activities, including staff
time, office supplies, and mileage reimbursements. This funding supports three Customer Service
Representatives who manage customer inquiries, process rebate applications, and provide guidance on
DSM programs. The DSM Coordinator plays a crucial role in maintaining program compliance, conducting
research, reconciling program data, and preparing future programs. The Electric Superintendent also
engages with commercial and industrial customers, overseeing C&I projects and conducting on-site visits.
The proposed funding maintains 2024 levels to accommodate increasing program demands, and
additional coordination with state initiatives, such as the new heat pump program. This allocation
ensures the District can continue to provide high-quality service to customers while managing growing
administrative needs.

2. Energy Efficiency Consultant ($10,000)
To enhance data accuracy and support program improvement, PUD proposes $10,000 to retain Optimal
Energy as an energy efficiency consultant in 2025. Since 2019, Optimal Energy has been instrumental in
guiding data collection, calculating program savings and emissions reductions, and contributing to
program development. Their expertise enables PUD to accurately report on DSM outcomes and
continuously refine program offerings.
By continuing to work with Optimal Energy, PUD can ensure rigorous data management and pursue
opportunities for program growth in line with regulatory expectations and customer needs.
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Schedule B: Executive Summary

2025 Community Outreach, Marketing & Education Programs
Pascoag Utility District is committed to enhancing community engagement and promoting energy
efficiency through targeted outreach, education, and collaborative initiatives. The following
programs represent PUD’s efforts to increase awareness, provide accessible resources, and foster
partnerships within the community.

1. Community Outreach and Education Program ($15,000)
PUD has actively engaged the community in 2024 through various events and programs, aiming to
educate residents of all ages on energy efficiency and conservation. The Community Outreach and
Education budget will support ongoing and new initiatives, including:

School Outreach: PUD staff visited 4th-grade classes at Steere Farm Elementary to discuss
energy efficiency and community impact, culminating in an Earth Day poster contest for K-5
students. The top twelve entries will feature in a 2025 conservation calendar, supported by 15
advertisers who generated $750 in revenue for the District.
Senior and Community Events: PUD participated in events like the Aging Stronger Lunch and
Learn, Green Festival, Spring Splash, and the Family Fair, reaching over 1,000 residents to share
information on rebate programs, energy audits, weatherization, and Clean Heat Rhode Island
program information.
Local Support Network: PUD established a network of local organizations, such as Burrillville
Senior Services, Tri-County Community Action, and Saint Patrick’s Food Pantry, to provide DSM
program information to residents most in need. This partnership will involve quarterly updates
and distributed flyers to increase community access to energy efficiency resources.

PUD’s outreach efforts strengthen community connections and provide essential information on
energy efficiency rebates, the Inflation Reduction Act, and other local programs that support energy
savings and environmental conservation.

2. Energy Efficiency Management Continuing Education ($1,000)
The DSM Coordinator has stayed current on industry developments and energy efficiency strategies
by regularly reviewing newsletters and materials, given limited availability for in-person training.
Additionally, she played an active role in the Advanced Metering Infrastructure (AMI) project, which
will lay the groundwork for future energy efficiency offerings. PUD proposes a $1,000 budget for
continued professional development, ensuring staff are well-prepared to expand and optimize
future DSM programs.  
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Schedule B: Executive Summary

In conclusion, Pascoag Utility District’s 2025 Demand-Side Management (DSM) Plan reflects our
unwavering dedication to meeting the evolving energy needs of Burrillville’s residents and
businesses. Through increased investment, strategic partnerships, and tailored energy efficiency
programs, we are creating pathways for sustainable energy use and environmental stewardship. The
plan emphasizes accessible residential and commercial incentives, streamlined administrative
support, and enhanced community outreach, all aimed at promoting energy efficiency and
affordability. With robust support for both current initiatives and new developments, Pascoag
Utility District is well-positioned to foster a resilient, inclusive, and energy-conscious future,
benefiting not only our customers but also the broader community we proudly serve.
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2025 Program Details - Residential, Commercial and Industrial, Administrative and
Customer Education, Community Outreach, Marketing & Education

Residential Programs
In the 2025 DSM program, Pascoag has elected to keep our popular residential programs mostly
unchanged. This summary will detail the programs proposed for 2025.

Residential Audit & Weatherization Program- $61,000
Residential energy assessments that include cost-free direct installation measures play a crucial
role in helping households reduce energy consumption, cut down on energy expenses, and gain
insights into planning for future energy enhancements. Historically, PUD has engaged Energy New
England (ENE) to carry out these home energy assessments. Within each energy audit, a substantial
portion of the recommendations focuses on weatherization measures, with air sealing and
insulation being common suggestions for the majority of our customers' energy audits. It's worth
noting that approximately one-third of housing in New England predates 1940, and over half was
constructed prior to the 1970s, when the first building energy codes were enacted. As the effects of
climate change become increasingly evident, inadequately weatherized homes may struggle to
cope with the most extreme cold winters and scorching summer temperatures.

Through October 2024, PUD has completed 44 home energy audits and weatherized 9 homes. 9
additional customers are working to get their homes weatherized before the end of the year.

In 2025, PUD would like to fund the Residential Weatherization Program with $61,000 from
ratepayer funds. Pascoag plans to continue the weatherization incentive of “100% up to $2,250”, in
order to more equitably distribute rebates and control costs relative to prior incentive levels. Our
goal in doing so was to maintain a strong incentive (coverage for most customers at or above 75%
of total project costs), while helping to fund more weatherization projects in response to
increasingly high demand. Based on completed projects in recent years, we have found this
incentive level strikes that desired balance between inducing action and meeting customer
demand.

Schedule C: Program Details
2025

10/34



Schedule C: Program Details
2025

In 2024, PUD proposed an enhancement to the Residential Weatherization Program, allowing
qualified low-income customers to receive the utility rebate directly paid to the contractor
upon project completion, rather than as a reimbursement to the customer. This change was
aimed at overcoming the significant barrier that upfront costs pose for low-income customers,
which often prevent or delay them from pursuing these crucial energy-saving measures. The
proposal maintained the existing rebate structure of "100% up to $2,250" and required
verification that the customer met the low-income criteria. Eligibility for this incentive would
be determined using one of several existing income verification programs (such as LIHEAP,
SNAP/WIC, or SSI) or PUD's internal financial hardship list. In late summer, PUD sent emails and
direct mail to customers on its financial hardship list. While the program received some
inquiries, no one has yet moved forward. PUD plans to continue outreach to inform eligible
customers about this offering.

Pascoag removed the Pilot Program: Landlord/Renter Weatherization as a standalone program
in 2023 and included it as a component of the Residential Audit & Weatherization program as a
limited offering. Two landlord weatherization rebates of up to $5000 were included in the 2024
DSM budget. Thanks to the momentum gained by the Landlord Weatherization Pilot Program,
PUD had two landlords ready to begin the process of weatherizing their buildings at the start of
the year. One landlord completed energy audits for a three-unit property and was moving
forward with estimates over the summer. However, the project faced delays when knob and
tube wiring was discovered. The landlord is now addressing the wiring issue and plans to
proceed with the insulation project next year once it's resolved. The second landlord
experienced difficulties scheduling energy audits for its tenants and ultimately withdrew from
the program. With a small waitlist of landlords eager to participate in weatherization, a new
landlord was selected that already had its tenants complete energy audits. This landlord is
currently obtaining an estimate and is expected to complete the project before the end of the
year.
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PUD would again like to make $10,000 available in weatherization incentives for rental properties
(2-4 units) as part of the Residential Audit & Weatherization Program for 2025. The District will
monitor enrollment and engagement in this offering, and if there are not enrollees by the mid-year
report filing, the funds would be made available towards other residential audits or weatherization
projects ready to move forward. 

The $61,000 in the 2025 budget will fund energy audits and weatherization incentives such as
insulation, air sealing and programmable thermostats. The energy audits will also include direct-
installs such as smart strips, aerators and low-flow aerators/shower heads. Due to the fact that we
are no longer able to claim savings for interior LED lighting installed through audits, we are
removing LED lightbulbs installs from the program this year.  

The program would consist of the following:
       50 Audits.....................................................................................................................$17,450
Direct Installs (smart strips, aerators and shower heads)......................................$3000
          Insulation and Air Sealing Measures-residential..........................................100% up to $2,250
           Insulation and Air Sealing Measures-2 rental properties (2-4 units).....100% up to $5,000
           Programmable Thermostat Incentives  
                                  WiFi Thermostats.........................$100
                                  Programmable Thermostats........$25

PUD would be able to devote an estimated $17,450 to residential energy audits, $3,000 for direct
installs and $40,550 to rebate insulation, air sealing and programmable thermostats for residential
properties. Only customers who received an energy audit recommendation for the products above
would qualify for the rebates. Additionally air sealing and insulation must be installed by a licensed
contractor to qualify for rebates.

Residential ENERGY STAR Offerings: $4000
Pascoag Utility District would like to keep this program at its current incentive levels. In 2025
Pascoag will maintain the same offerings for our Residential Energy Star rebate program as last
year. While we recognize that some Energy Star products now have a larger market share, making
incentives for these items potentially less impactful, we’ve decided to keep the program largely
unchanged to conduct research in 2025 to reassess the relevance of supporting certain measures
within the program, ensuring our incentives align with current energy efficiency needs and market
trends.

Schedule C: Program Details
2025
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PUD intends to continue the following incentives for this program:

PUD would like to maintain funding at $4,000 in 2025. Over the last five years, the expenses for
this program averaged $5048, with the last two years coming in around $4,256. While this
program is largely remaining the same as prior years, in 2025 PUD plans to conduct research into
other products/appliances that may provide cost-effective savings opportunities to customers for
potential inclusion in future program years. 

HVAC and Water Heater Program-$17,000 
In 2025, Pascoag Utility District plans to make a few updates to our HVAC and Water Heater
Program, including combining the Enhanced Incentive Heat Pump Program into this main
program rather than offering it separately. Pascoag is committed to continuing enhanced
incentives for customers with electric resistance heat, especially those who have completed an
energy audit and taken steps to weatherize their homes. With around 73 electric resistance heat
customers, our goal is to help them transition to more efficient heating systems, particularly
where heat pump upgrades can deliver significant energy savings.

Over the past three years, this program has had limited participation due to challenges some
customers faced, such as time restrictions, financial, or HOA constraints. However, in 2024, one
customer successfully completed the program and received a $2,500 rebate. Pascoag Utility
District sees great value in this program and will keep working with electric resistance heat
customers to encourage participation. By integrating the enhanced incentives into our main HVAC
and Water Heater Program, we’ll have more flexibility to support those most likely to move
forward with their projects. This update will also reduce the combined funding of these programs
from $22,000 to $17,000, allowing us to focus resources more efficiently.

Schedule C: Program Details
2025
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PUD plans to align our efficiency standards for heat pumps and heat pump water heaters with the
Clean Heat RI rebate program, allowing customers to seamlessly participate in both programs
with the same high-efficiency equipment. We’re committed to keeping our HVAC and water
heater program open to all customers for several reasons. First, many are still becoming familiar
with heat pump technology, and ending the program now could cause confusion or suggest that
PUD no longer supports heat pumps as an effective efficiency option.

Additionally, our program is designed to complement the Clean Heat RI incentives, enabling
customers to combine funding from both programs. We believe the combined incentive provides
the right balance to encourage adoption without over-subsidizing. With a $700 cap per customer
in our program, even those who qualify for Clean Heat RI will still need to make a meaningful
investment, and we want to support this transition by continuing our program at current rebate
levels.

In 2025, Clean Heat RI will transition to ENERGY STAR 6.1 Cold Climate efficiency criteria for
their residential air source heat pump incentives. To simplify the process they’ve partnered with
Northeast Energy Efficiency Partnerships (NEEP) to create an online searchable list of qualify
products that meet the efficiency requirements.

Pascoag is aware of conversations happening regionally about how attribution should be treated
for energy efficiency programs that braid funds from different sources, such as ratepayer funded
utility programs, state programs, and future program funding from federal funding sources.
Pascoag will continue to monitor these conversations in 2025, and in the meantime, take a
conservative approach for attributing program impacts.

Schedule C: Program Details
2025

14/34



PUD would like to increase funding for this program to $17,000 in 2025.

Committed for 2024 Programs: $700
Pascoag would like to allot $700 to satisfy 2024 qualified rebates for customers who do not
receive a rebate because the funds for a particular program had been depleted in 2024 or for
rebates that are turned in after the books are closed for 2024; the cutoff date for 2024 rebates
would be March 31, 2025. 

Commercial and Industrial Programs 

Small Business ENERGY STAR OFFERINGS: $15,000
Pascoag would like to expand on the program that was approved in 2024 for Small Business
ENERGY STAR Offerings. PUD would like to mirror the incentives offered under the Residential
ENERGY STAR program, for non-commercial grade appliance equipment and also include
ENERGY STAR Commercial coffee brewers and cooktops to the list of qualified commercial
products. Pascoag proposes that the commercial-grade appliances listed below would qualify
for a rebate of 50% with a cap of $1,000.

ENERGY STAR Commercial Dishwashers save businesses an average of $360 annually and
more than $3,325 on utility bills over the products lifetime when compared to standard
models. 
ENERGY STAR Commercial Fryers save businesses about 2,390 kWh and $260 annually with
an average of $2,600 saved on utility bills over the product’s lifetime.
ENERGY STAR Commercial Ice Machines on average 10% percent more energy efficient and
20% more water efficient than standard models. 
ENERGY STAR Commercial Hot Food Holding Cabinets are 70% more efficient than standard
models and can save businesses 3,000 kWh annually.
ENERGY STAR Commercial Griddles about 11% more energy-efficient than standard models.
A qualified grill can save 1,300 kWh annually.
ENERGY STAR Commercial Ovens are 20% more energy-efficient than standard models.
These ovens can save 650 kWh annually.
ENERGY STAR Commercial Refrigerators & Freezers are 20% more energy efficient than a
standard option because they are designed with components such as ECM evaporator and
condenser fan motors, hot gas anti-sweat heaters, or high-efficiency compressors, which
will significantly reduce energy consumption and utility bills.

Schedule C: Program Details
2025
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ENERGY STAR Commercial Steam Cookers are up to 60% more energy-efficient and 90% more
water efficient than standard models. They can save 11,500 kWh annually.
ENERGY STAR Commercial Coffee Brewers are 30% more energy efficient than standard models.
ENERGY STAR Commercial Cooktops are 10% more energy efficient than standard electric
models and save businesses about 465 kWh annually.

Pascoag previously offered a rebate of 10%, up to $350, for the items listed above. However,
participation in the program has been historically low, with only one application received for a
mini-split in 2024. To encourage more customers to take advantage of this opportunity, Pascoag
proposes increasing the incentive to 50% of the cost, up to $1000. This adjustment aims to make
the program more appealing and accessible. Pascoag would like to increase funding for this line
item to $15,000 which would provide rebates for 15 businesses.

2024 Committed Funds-Lighting & EE Projects 
Pascoag Utility had Bayberry Nursing Home slated for a lighting project in 2024 but due to an
unforeseen boiler issue they had to devote their attention to that project and not move forward
with lighting. 

Pascoag reached out to Overlook Nursing Home and Rehabilitation Center who had been interested
in completing a lighting project but after working with them on the project and scheduling a walk
through they decided to not move forward with this project.

Potential 2024 Lighting & EE Projects 
The District was working with Wallum Lake Rod & Gun club on a potential lighting project but they
were not able to move forward with the project this year. 

Pascoag Utility District conducted an audit of the lighting in the various buildings and is working to
complete a small lighting project with the remainder of lights that have not been converted over to
LED. The project will cost an estimated $7,935.11 and Pascoag will be provided a rebate of
$3,174.04. The project will save 7,741 kWh annually.

Lighting Projects Continued from 2023
The Zamborano Hospital lighting project has been completed. The project cost $605,070.55 and will
save an estimated 235,000 kwh annually. Pascoag provided a rebate of $20,788.00.

Schedule C: Program Details
2025
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The Burrillville High School/Hauser Field project is underway. The Burrillville High School
portion of the project is complete. The lighting at the Burrillville High School will save an
estimated 273,000 kWh annually. The Hauser Field lighting project is 50% complete and is
expected to be finished by the end of the year. The Hauser Field lighting project will provide an
estimated savings of 34,500 kWh annually. The project is expected to cost an estimated
$700,000 with Pascoag providing a rebate of $33,472.00 towards the project.

2025 Commercial and Industrial Energy Efficiency Projects: $39,220
Throughout 2024 Pascoag’s staff worked to compile a contact list for commercial and industrial
customers that better identifies the people within each business that are responsible for
making decisions where energy efficiency projects are concerned. In September 2024, surveys
were sent out to these contacts by email and a survey was also sent as a bill insert with their
electric bill. We received 19 responses out of the 343 customers it was sent to, representing
roughly 5% of our C&I customer base. The results are as follows:

88% of customers were somewhat to very interested in free business energy audits.
53% of customers were somewhat to very interested in ENERGY STAR rated appliance
rebates.
82% of customers were somewhat to very interested in commercial LED lighting projects,
with 53% of customers responding that they still have incandescent lighting installed. 
53% of customers were somewhat to very interested in HVAC equipment such as mini splits
and central heat pumps.
88% of customers were somewhat to very interested in weatherization measures for their
business.

Additionally, beginning in 2025, the sale of mercury-containing, fluorescent-lighting products
for interiors (screw-base compact fluorescent lamps, pin-base fluorescent lamps) will become
illegal in the state of Rhode Island. This change will effectively make LEDs the only product
available for interior lighting applications. Based on feedback we received from customers and
the effect of the mercury ban we would like to restructure this program. Given the upcoming
mercury ban, we propose that the following lighting projects be eligible for incentives:

Controls for LEDs
Exterior LED’s 
Exterior LED’s with controls

Schedule C: Program Details
2025
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In addition to the measures listed above, Pascoag would also like to include the following
energy efficiency measures that would qualify for rebates:

Weatherization-measures that are recommended in an energy audit would qualify for
reimbursement.
HVAC & Water Heating-energy efficiency ratings would mirror Clean Heat Rhode Island’s
criteria.
Food Service Equipment Package-if a customer is purchasing more than one commercial
grade ENERGY STAR appliance the project would qualify under this program.
Motors & Drives-high efficiency equipment based on energy audit recommendation.
Compressed Air Equipment-high efficiency equipment based on energy audit
recommendation.

Pascoag feels that by structuring the program as outlined it strikes a balance between the
clear interest and needs identified through Pascoag’s recent outreach efforts and budgetary
constraints. The survey responses indicate strong demand for energy efficiency initiatives, with
a notable interest in business energy audits, LED lighting upgrades, HVAC improvements, and
weatherization. By focusing on these areas, the program aligns directly with the expressed
priorities of commercial and industrial customers, enhancing the likelihood of active
participation.

Moreover, the impending Rhode Island ban on mercury-containing fluorescent lighting will
make LED lighting essential for interior applications, making it prudent for Pascoag to support
this transition by offering rebates on interior controls and exterior LED upgrades and controls.
Offering incentives for controls and exterior LED options further encourages businesses to
adopt lighting solutions that maximize energy savings.

By including additional efficiency measures like HVAC, water heating, motors, drives, and
compressed air equipment, Pascoag can address a broader range of operational needs for
businesses. A 60% rebate, capped at $5,000 per project, would provide meaningful financial
support that make these upgrades more feasible. This approach also creates the potential to
reach multiple businesses within budget constraints, helping about eight companies take
advantage of the program and ultimately drive energy savings across Pascoag’s C&I customer
base.

Schedule C: Program Details
2025
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2025 LED Street Light Incentive: $23,366
In 2024, the DSM Program provided Pascoag Utility District with a rebate of $9,730 for the 2016
LED Street Light Project, in which PUD purchased and installed 610 LED streetlights. For 2025,
we propose increasing this line item to $23,366 to provide the remaining reimbursement to the
District. Following this payment, the line item will be closed going forward.

Administrative Programs

Administrative Expenses: $23,000
The funds from this line item will be used to pay for staff time, supplies, and reimbursement of
mileage when employees use their private vehicles for DSM related activities.
Pascoag has three Customer Service Representatives who devote many hours to the DSM
programs by working with customers, taking applications for rebates on the various programs
and answering questions over the phone and in person. The DSM Coordinator spends many hours
researching the compliance of the various rebates submitted, reconciling DSM programs,
updating existing programs, creating new programs for the next year, responding to data
requests, participating in regulatory proceedings and requesting reallocation of funds. In
addition, the Electric Superintendent works with commercial and industrial customers on various
C & I projects and performs site visits.

The District would like to maintain funding of this line item with $23,000 in 2025 based on 2024
expenses for labor, as well as the increasing work required to manage and support the programs,
additional coordination with the State’s forthcoming heat pump program, and general inflation.

Energy Efficiency Consultant: $10,000
PUD recognizes the importance of accurately tracking energy and cost savings data, as well as
appropriately accounting for all benefits of demand side management. However, staff constraints
have historically prevented more detailed analysis than has been filed through the demand side
management plan and year-end report. In 2019, PUD retained Optimal Energy as an energy
efficiency consultant to help guide data collection, conduct calculations around program savings
and carbon reductions, and assist with program development. Their assistance has been integral
in the success of the program and has continually helped shape the DSM program. We would like
to continue working with Optimal Energy in 2025 to review, report on, and improve our DSM
program. The District would like to fund this line item at $10,000 in 2025.
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Community Outreach, Marketing & Education

Community Outreach/Education Program: $15,000
Pascoag staff have been actively engaging the community through outreach events this year. PUD
staff visited 4th graders at Steere Farm Elementary to discuss the electric company's role in the
community, as well as the importance of energy efficiency and conservation. The students also
participated in an Earth Day poster contest.

The Earth Day poster contest is held each year and run by staff at Pascoag Utility District, Jesse Smith
Library and Burrillville Recycling. The contest encourages K-5 students to create posters on recycling
and energy conservation. The top twelve posters will be featured in a 2025 calendar with messages
promoting conservation and recycling, distributed at the PUD office.

This year, Pascoag secured 15 advertisers, generating $750 in revenue, all without incurring costs, as
advertisers were solicited during community events. Pascoag plans to continue seeking advertisers to
help offset the calendar's production costs. PUD intends to continue the contest in 2025.

On May 1, 2024, the Burrillville Aging Stronger Lunch and Learn event was attended by 375 residents
aged 55 and older. The District set up a booth, providing information on rebate programs and the
Clean Heat Rhode Island initiative to about 300 visitors.

The Green Festival, moved from September to May this year in hopes of better weather, and saw over
200 attendees receive reusable bags filled with details on the District’s rebate programs and the
Clean Heat Rhode Island program. Attendees also gathered information from vendors on energy
audits, weatherization, electric vehicles, solar, and heating systems.

At the Pascoag Spring Splash event on June 1, staff shared energy efficiency program details and
answered customer questions about weatherization and HVAC systems.

On June 15, the District participated in the Burrillville Family Fair, where approximately 300 people
stopped by the booth to learn more about rebate programs and energy audits.

On August 7, 2024, the Burrillville Aging Stronger Lunch and Learn event was attended by 379
residents aged 55 and older. The District set up a booth, providing information on weatherization and
Energy Star rebate programs to about 325 visitors.
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PUD has also been providing customers with information on the Rewiring America tool. Pascoag
customers are able to access information through the website on any energy efficiency rebate
programs that they would qualify for, including programs offered through the Inflation Reduction Act. 

In 2024 Pascoag worked to create a network of local organizations that could be provided
information/trained on the various DSM programs so that staff could continue to get word out to
customers that are most in need of energy efficiency programs. The following organizations signed
up to be part of this network and will be provided a quarterly email with rebate program updates and
access to rebate program flyers upon request in 2025. Pascoag also reached out to RI Energy and they
provided informational material that can be included as well, so the most vulnerable Burrillville
residents will have access to energy efficiency program information regardless of what utility they
belong to.

Berean Baptist Church Clothes Closet and Food Pantry-provides pantry staples and a variety of
protein items/frozen vegetables and fruit. The clothes closet provides in season, gently used or
new clothing from infant to adult.
Between the Cracks-a local non-profit group that provides assistance with heating oil, food, utility
cost, rent and mortgage payments for families in financial crisis.
Burrillville Aging Stronger a town-wide and town-supported effort to develop and coordinate
programs which improve the health and well-being of Burrillville’s aging community. Provides
resources, education, transportation and recreational activities.
Burrillville EMA-coordinates with RIEMA for all emergencies including natural and technological
hazards such as fires, floods, tornadoes, hurricanes, winter storms, chemical releases, weapons of
mass destruction and terrorism incidents.
Burrillville Lions Club- environmental and conservation programs, educational and literacy
services, aid to the blind and the hearing-impaired, disaster relief, support for victims of pediatric
cancer and their families, and hunger relief.
Burrillville Senior Services- provides comprehensive support and assistance to older adults,
enabling them to maintain their independence and continue living in the comfort and familiarity
of their own homes by connecting them with a wide range of resources, including but not limited
to grocery and prescription delivery, transportation assistance, housekeeping, errands, chores,
companionship, and weekly phone calls and visits. By offering tailored solutions, they prioritize
safety, wellbeing, and emotional support, allowing seniors to age gracefully while enjoying the
comforts of home and maintaining their cherished connections with family, friends, and their
community.
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Burrillville Weekend Snack Pack Program- a not for profit joint effort between Burrillville Parks
and Recreation, the Burrillville Lions Club, the Jesse M. Smith Memorial Library, and the Berean
Baptist Church to provide weekend food for needy Burrillville youth. Their mission is to nourish
and support families in the Burrillville community by providing them with weekly access to
essential groceries and nutritious food items through our school drop off program and food
pantry. 
Saint Patrick’s Food Pantry- provides home delivery of food and basic essentials to seniors living
in Burrillville and neighboring communities during each of our food pantry distribution dates. St.
Patrick's Food Pantry is always available in emergency situations and available upon request.
Tri-County Community Action Agency- empowers and creates opportunities for vulnerable
individuals and families in our community to become socially and economically self-sufficient
through integrated social, educational, health, prevention, and other basic needs services.
WellOne Primary Medical and Dental Care- Primary care, dental care, behavioral health care,
discount pharmacy program, care management, a sliding fee scale for qualifying patients.      

Energy Efficiency Management Continuing Education funds: $1,000
This year, the DSM Coordinator was not able to attend many energy efficiency trainings but stayed
well-informed by regularly reading the numerous energy efficiency newsletters to which she
subscribes. Additionally, she played a key role in the Advanced Metering Infrastructure (AMI) project,
preparing for future energy efficiency offerings that may be available once the new meters are
installed. Pascoag Utility would like to maintain funding at $1,000 in 2025.
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Schedule D-1: 2024
Expenses & Balances

. 
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Schedule D-2: 2024 Projected
Expenses & Balances
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* Invoices for  energy audits  have not  been received for  Oct-Dec.  Nine customers are  a lso working

to weather ize their  homes before the end of  the year .

**Bayberry  Nursing Home and Over look Nursing Home both decided not  to  move forward with  the

project .

***BHS project  is  completed and Hauser  f ie ld  is  50% completed.  They expect  everything to  be

f in ished before the end of  the year .



Schedule E: Demand Side
Management Tariff
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Events 2024
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Direct Mailing  to All Electric Heat Customers
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Direct Mailing  to All Financial Hardship Customers
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Direct Mailing  to All Customers
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Survey to Commercial and Industrial Customers
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Green Festival Flyer
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Billing Insert for Commercial and Industrial Customers
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Billing Insert for Residential Customers




