
 
Andrew S. Marcaccio, Counsel 
PPL Services Corporation 
AMarcaccio@pplweb.com  

280 Melrose Street 
Providence, RI  02907 
Phone 401-784-4263 

 
 
                                   November 1, 2024 

 
 
VIA ELECTRONIC MAIL AND HAND DELIVERY 
 
 
Stephanie De La Rosa, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 
 
RE:   Docket No. 24-37-EE – The Narragansett Electric Company d/b/a  

Rhode Island Energy’s Proposed 2025 Gas Demand Response Pilot 
Responses to Record Requests 

   
Dear Ms. De La Rosa: 
 
 On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy (the 
“Company”), enclosed please find the Company’s responses to the record requests issued by the 
Public Utilities Commission (“PUC”) at the evidentiary hearing in the above-referenced matter. 
 

Pursuant to 810-RICR-00-00-1.3(H)(3), R.I. Gen. Laws § 38-2-2-(4)(A)(I)(b), and R.I. 
Gen. Laws § 38-2-2(4)(B), the Company respectfully requests that the PUC treat the information 
redacted in the public version as confidential.  In support of this request, the Company has 
enclosed a Motion for Protective Treatment.  In accordance with 810-RICR-00-00-1.3(H)(2), the 
Company also respectfully requests that the PUC make a preliminary finding that the 
information redacted in the public version is exempt from the mandatory public disclosure 
requirements of the Rhode Island Access to Public Records Act (“APRA”). 
 
 Thank you for your attention to this filing.  If you have any questions or concerns, please 
do not hesitate to contact me at 401-784-4263.  

        Sincerely,  
 

         
      

        Andrew S. Marcaccio 
 

cc:    Docket No. 24-37-EE Service List    
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STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

______________________________________________________ 
)

In Re: 2025 Gas Demand Response Pilot Investment Proposal ) Docket No. 24-37-EE  
)

______________________________________________________ ) 

MOTION OF THE NARRAGANSETT ELECTRIC COMPANY  
D/B/A RHODE ISLAND ENERGY FOR PROTECTIVE TREATMENT OF  

CONFIDENTIAL INFORMATION 

The Narragansett Electric Company d/b/a Rhode Island Energy (the “Company”) hereby 

respectfully requests that the Public Utilities Commission (“PUC”) grant protection from public 

disclosure certain confidential information submitted by the Company in the above referenced 

docket.  The reasons for the protective treatment are set forth herein. The Company also requests 

that, pending entry of that finding, the PUC preliminarily grant the Company’s request for 

confidential treatment pursuant to 810-RICR-00-00-1.3(H)(2).1  

The records that are the subject of this Motion that require protective treatment from public 

disclosure are (1) the Company’s confidential response to Record Request No. 1; (2) the 

Company’s confidential attachment in response to Record Request No. 2; and (3) the Company’s 

confidential response to Record Request No. 3 and accompanying attachment (referred to herein 

as the “Confidential Records”).  The Confidential Records were filed in the above-referenced 

docket on November 1, 2024, in response to Record Requests issued by the PUC. The Company 

requests protective treatment of the Confidential Records in accordance with 810-RICR-00-00-

1.3(H), R.I. Gen. Laws § 38-2-2-(4)(A)(I)(b), and R.I. Gen. Laws § 38-2-2-(4)(B). 

1 The PUC’s Rules of Practice and Procedure are codified as 810-RICR-00-00-1.  
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I. LEGAL STANDARD   

For matters before the PUC, a claim for protective treatment of information is governed by 

the policy underlying the Access to Public Records Act (“APRA”), R.I. Gen. Laws § 38-2-1 et 

seq.  See 810-RICR-00-00-1.3(H)(1).  Under APRA, any record received or maintained by a state 

or local governmental agency in connection with the transaction of official business is considered 

public unless such record falls into one of the exemptions specifically identified by APRA.  See 

R.I. Gen. Laws §§ 38-2-3(a) and 38-2-2(4).  Therefore, if a record provided to the PUC falls within 

one of the designated APRA exemptions, the PUC is authorized to deem such record confidential 

and withhold it from public disclosure.    

II. BASIS FOR CONFIDENTIALITY  

The Confidential Records that are the subject of this Motion are exempt from public 

disclosure pursuant to R.I. Gen. Laws § 38-2-2-(4)(A)(I)(b) as “individually identifiable records 

otherwise deemed confidential by federal or state law or regulation, or the disclosure of which 

would constitute a clearly unwarranted invasion of personal privacy pursuant to 5 U.S.C. § 552 et 

seq.” and R.I. Gen. Laws § 38-2-2(4)(B) as “[t]rade secrets and commercial or financial 

information obtained from a person, firm, or corporation that is of a privileged or confidential 

nature.”  If the PUC finds that one of the exemptions applies, it is authorized to deem such record 

confidential and withhold it from public disclosure. 

A.   R.I. Gen. Laws § 38-2-2-(4)(A)(I)(b) - Individually Identifiable Records 

By citing to 5 U.S.C. § 552 et seq, the individually identifiable exemption contemplates a 

balancing test under the Freedom of Information Act whereby the public interest in disclosure is 

weighed against any privacy interest. Judicial Watch, Inc. v. U.S. Dept. of Justice, 898 F.Supp.2d 

93, 100 (D.C. Cir. 2012) (“The Freedom of Information Act's (FOIA) strong interest in 

transparency must be tempered by the legitimate governmental and private interests that could be 
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harmed by release of certain types of information.”)   

In this case, the Confidential Records contain customer names, account numbers, and 

utility characteristics.  When determining whether to request confidential treatment of customer 

names, account numbers, and account characteristics, the Company weighs the public interest of 

seeing how ratepayer money is being spent against the interest of protecting customer information.  

In this case, the customer information includes information that may be sensitive to the customer 

such as whether they have a firm gas supply or not.  The intent of this Motion is to protect that 

sensitive customer information. At the same time, the Company is seeking to promote the public 

interest by providing all relevant information using dummy customer names. (Participant 1, 

Participant 2, Participant, etc.) Through the confidential filing, the Company has provided the PUC 

and the Division of Public Utilities and Carriers with a key to the public version, so they know the 

actual customer name that corresponds with the public version.    

B.   R.I. Gen. Laws § 38-2-2(4)(B) Commercial or Financial Information 

In regard to the commercial or financial information exemption, the Rhode Island Supreme 

Court has held that this confidential information exemption applies where the disclosure of 

information is likely either (1) to impair the government’s ability to obtain necessary information 

in the future; or (2) to cause substantial harm to the competitive position of the person from whom 

the information was obtained.  Providence Journal v. Convention Center Authority, 774 A.2d 40 

(R.I. 2001).  The first prong of the test is satisfied when information is provided to the 

governmental agency and that information is of a kind that would customarily not be released to 

the public by the person from whom it was obtained.  Providence Journal, 774 A.2d at 47.  In this 

case, the Company would not customarily release this information to the public.  The submission 

of the Confidential Records is needed to comply with record requests issued by the PUC.  
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Accordingly, the Company is providing the Confidential Records to fulfill its regulatory 

responsibilities.   

III. CONCLUSION

For the foregoing reasons, the Company respectfully requests that the PUC grant this

motion for protective treatment of the Confidential Records. 

Respectfully submitted, 

THE NARRAGANSETT ELECTRIC COMPANY 
d/b/a RHODE ISLAND ENERGY 
By its attorney, 

_____________________________ 
Andrew S. Marcaccio (#8168) 
Rhode Island Energy 
280 Melrose Street 
Providence, RI 02907 
(401) 784-4263

Dated: November 1, 2024 

CERTIFICATE OF SERVICE 

I hereby certify that on November 1, 2024, I delivered a true copy of the foregoing Motion 
via electronic mail to the parties on the Service List for Docket No. 24-37-EE. 

___________________________________ 
  Joanne M. Scanlon  



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 24-37-EE 
In Re:  Proposed 2025 Gas Demand Response Pilot 

Responses to the Record Requests Issued at the 
Commission’s Evidentiary Hearing  

On October 21, 2024 

Prepared by or under the supervision of:  Brett Feldman 

Redacted 
Record Request No. 1 

Request: 

For the 2 participants and 1 potential participant, please provide a list/table with all accounts, 
indicate class and rate, whether firm/non-firm, and whether account is participating in EDR or 
PPDR.   

Also confirm whether the Company had the right to interrupt the 2 customers on the event days 
during winter 2023-24?  (Did the Company interrupt them and pay them an incentive under the 
pilot at the same time?)   

Also please confirm the 2 customers meter configuration – i.e., confirm that the account meters 
capture mutually exclusive facilities. (Provide a public and confidential version.)   

Response: 

Please see the table below showing the requested information. 

Public Key Participant 
Account 
Number Class/Rate 

Firm/Non-
Firm Program 

(a) (b) (c) (d) (e) (f) 

(1) 
Participant 1 

23 Large High Load     
(35,001 to 149,999/yr) 

Firm EDR

(2) 
Participant 2 

24 Extra Large High 
Load (150,000+/yr) 

Firm EDR

(3) 
Potential Participant 3 

33 Large Low Load        
(35,001 to 149,999/yr) 

Firm PPDR

(4) 
Potential Participant 3 

22 Commercial Medium   
(5,001 to 35,000/yr) 

Firm PPDR

(5) 
Potential Participant 3 

22 Commercial Medium   
(5,001 to 35,000/yr) 

Firm PPDR

(6) 
Potential Participant 3 

22 Commercial Medium   
(5,001 to 35,000/yr) 

Firm PPDR

(7) 
Potential Participant 3 

22 Commercial Medium   
(5,001 to 35,000/yr) 

Firm PPDR

(8) 
Potential Participant 3 

22 Commercial Medium   
(5,001 to 35,000/yr) 

Firm PPDR



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 24-37-EE 
In Re:  Proposed 2025 Gas Demand Response Pilot 

Responses to the Record Requests Issued at the 
Commission’s Evidentiary Hearing  

On October 21, 2024 

Prepared by or under the supervision of:  Brett Feldman 

Redacted 
Record Request No. 1, page 2 

The Company did not have the right to interrupt the 2 customers on the event days during winter 
2023-24. 

 only has one account, which is enrolled in the EDR program.   has 
two accounts:   is enrolled in the EDR program and is Firm;  is not 
enrolled in the EDR program and is Non-Firm. The Company confirms that the account meters 
are mutually exclusive to each facility and metered separately.  



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 24-37-EE 
In Re:  Proposed 2025 Gas Demand Response Pilot 

Responses to the Record Requests Issued at the 
Commission’s Evidentiary Hearing  

On October 21, 2024 

Prepared by or under the supervision of:  Brett Feldman 

Record Request No. 2 

Request: 

Please provide a list of the large customers on Aquidneck Island that are able to switch their 
heating fuels and their gas usage.  (Include a public and confidential version) 

Response: 

Please see Attachment RR-2. 



(a) (b) (c) (d)
(1) Public Key Customer Account Name Able to Switch Heating Fuel (Y/N) Dth/Hr (40 HDD)
(2) Customer 1 Y 80.1
(3) Customer 2 Y 13.2
(4) Customer 3 Y 8.8
(5) Customer 4 Y 3.2
(6) Customer 5 Y 1.5
(7) Customer 6 Y 1.5
(8) Customer 7 Y 1.5
(9) Customer 8 Y 1.3

The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 24-37-EE 
Attachment RR-2 

Page 1 of 1

REDACTED



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 24-37-EE 
In Re:  Proposed 2025 Gas Demand Response Pilot 

Responses to the Record Requests Issued at the 
Commission’s Evidentiary Hearing  

On October 21, 2024 

Prepared by or under the supervision of:  Brett Feldman 

Redacted 
Record Request No. 3 

Request: 

Please provide further details on the performance of pilot participants from earlier years. (Please 
explain what the Company meant by inconsistent performance.)  Please breakout the information 
by EDR/PPDR – provide tables similar to tables 1, 2, and 3 in the Company’s 2024 Results 
Compliance Filing. 

Response: 

Rhode Island Energy has no historical performance data for the 2018-2019 program year. The 
Company has partial seasonal performance data for the 2019-2020 program year.  

Please see Attachment RR-3 for historical performance and payment data during the 2019-2020, 
2020-2021, 2021-2022, 2022-2023, and 2023-2024 program years. Inconsistent performance 
means that participants did not have consistent results from year to year. For instance, 
has some events and years when it has little to no performance, and others with 100% 
performance. 



Table 1           a b c
1 Program Year
2 Event Date EDR Performance Factor PPDR Performance Factor
3 12/20/2019 100% 12%
4 2/21/2020 44% 39%
5 EDR Participation PPDR Participation
6 Dth Reduced 640 Dth/D 11.8 Dth/Hr

Table 2           a b c d e f g h i j k
1
2 Public Key Total Curtailment
3 EDR Participants EDR Participants Enrollment (Dth/Hr) Performance Factor Dth/D Reduced Performance Factor Dth Reduced Dth/D Reduced Reservation Payment Energy Payment Total Incentive
4 Participant 1 17 100% 312 100% 307 619 59,500.00$  4,333.00$  63,833.00$   
5 Participant 2 14 0% 0 0% 0 0 -$  -$  -$   
6 PPDR Participants PPDR Participants Enrollment (Dth/Hr) Performance Factor Dth/Hr Reduced Performance Factor Dth/Hr Reduced Dth Reduced Reservation Payment Energy Payment Total Incentive
7 Participant 3 4.7 0% 0.73 100% 2.8 10.5 4,411.00$  525.00$  4,936.00$   
8 Participant 4 4.4 63% 2 75% 1.4 10.2 5,134.75$  510.00$  5,644.75$   

Table 3           a b c d e f g h i j k l m n o p q
1
2 Public Key Total Curtailment
3 EDR Participants EDR Participants Enrollment (Dth/Hr) Performance Factor Dth/D Reduced Performance Factor Dth Reduced Performance Factor Dth Reduced Performance Factor Dth Reduced Performance Factor Dth Reduced Dth/D Reduced Reservation Payment Energy Payment Total Incentive
4 Participant 1 17 91% 249 99% 231 100% 280 100% 259 97% 250 1269 57,953.00$  8,883.00$              66,836.00$          
5 Participant 2 14 0% 0 95% 153 15% 25 0% 0 0% 0 178 10,780.00$  1,246.00$              12,026.00$          

Table 4           a b c d e f g h i j k
1
2 Public Key Total Curtailment
3 EDR Participants EDR Participants Enrollment (Dth/Hr) Performance Factor Dth/D Reduced Performance Factor Dth Reduced Dth/D Reduced Reservation Payment Energy Payment Total Incentive
4 Participant 1 17 100% 300 100% 362 662 59,500.00$  4,634.00$  64,134.00$   
5 Participant 2 14 0% 0 0% 0 0 -$  -$  -$   

Table 5           a b c d e f g h i j k l m n o
1
2 Public Key Total Curtailment
3 EDR Participants EDR Participants Enrollment (Dth/Hr) Performance Factor Dth/D Reduced Performance Factor Dth Reduced Performance Factor Dth Reduced Performance Factor Dth Reduced Dth/D Reduced Reservation Payment Energy Payment Total Incentive
4 Participant 1 17 100% 285 100% 276 100% 317 100% 310 1188 59,500.00$  8,316.00$                    67,816.00$   
5 Participant 2 14 100% 167 100% 154 100% 180 100% 176 677 49,000.00$  4,739.00$                    53,739.00$   

Program Year
Event Date End of Season Incentive

2023-2024

End of Season Incentive

Program Year
Event Date

2022-2023
2/3/2023 2/4/2023 End of Season Incentive

1/17/2024 1/19/2024 1/20/2024 1/21/2024

2019-2020

2021-2022
1/30/20221/11/2022 1/15/2022

End of Season Incentive1/29/2021 1/30/2021
Program Year

Event Date

Program Year
Event Date

2020-2021

1/21/2022 1/29/2022

The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 24-37-EE 
Attachment RR-3 

Page 1 of 1

REDACTED



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 24-37-EE 
In Re:  Proposed 2025 Gas Demand Response Pilot 

Responses to the Record Requests Issued at the 
Commission’s Evidentiary Hearing  

On October 21, 2024 

Prepared by or under the supervision of: Brett Feldman 

Record Request No. 4 

Request: 

Please provide any evaluation the Company performed as to why customers have dropped out of 
the pilot. 

Response: 

Evaluations were performed by direct customer communication.  In both EDR and PPDR, 
customers shared that availability of off-hours facilities staff required to perform switching to 
backup equipment posed challenges.  And, within PPDR, off-hours facilities staff would be 
required to arrive much earlier than was practicable to preheat conditional space prior to events 
being called on any given day.   



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 24-37-EE 
In Re:  Proposed 2025 Gas Demand Response Pilot 

Responses to the Record Requests Issued at the 
Commission’s Evidentiary Hearing  

On October 21, 2024 

Prepared by or under the supervision of:  Brett Feldman 

Record Request No. 5 

Request: 

Please provide how the Company would assess the eligibility of the potential 3rd enrollee in the 
pilot.   What is the estimated volume of participation. 

Response: 

The Company starts assessing eligibility by compiling historical usage data for each account 
(there are six accounts for this potential enrollee). Then the Company performs analysis to 
estimate the peak day and peak hourly usage for each account.  The process involves gathering 
customer usage data, determining a load profile for each account, and inputting the load profile 
to a hydraulic model or calculation to determine their anticipated peak hour usage of a design 
day.  The potential third enrollee has applied to reduce 10% of their peak usage at each account 
as part of the PPDR program, so the estimated volume of total participation is 3.7 Dth/Hr.  

To clarify testimony offered at the hearing, while the potential enrollee has facilities on 
Aquidneck Island, none of the accounts that they are looking to enroll at this time are on 
Aquidneck Island. 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 24-37-EE 
In Re:  Proposed 2025 Gas Demand Response Pilot 

Responses to the Record Requests Issued at the 
Commission’s Evidentiary Hearing  

On October 21, 2024 

Prepared by or under the supervision of:  David Moreira 

Record Request No. 6 

Request: 

Please provide a revised response to DIV 1-3 

Response: 

The Company confirms the original response to DIV 1-3 and no revision is required. 
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