MA Product Guide Rates and Charges
Part M Section 1
Page 1
Verizon New England Inc.
1. Exchange and Network Services
1.1 Product Guide Information and General Terms of Service
111 Returned Check
ID Service Category Rate Element Rate UsoC
Returned Check or
Draft Per check or draft 30.00
1.1.2 Customer Assistance Programs
ID Service Category Rate Element Discount UsoC
Lifeline Recurring reduction consisting of $8.79
of state support, $1.25 of Subscriber
Line Charge Off Set and $5.25 of
additional federal support 15.29
Enhanced Lifeline Additional Reduction Applied to the
Basic Monthly Service Rate - Per
month - Per primary residential
connection - Note: The enhanced
lifeline reduction is that amount
combined with the Lifeline reduction so
as to arrive at a basic monthly service
rate of $1.00. See Note
1.1.3 Payment Plans
ID Service Category Rate Element Rate usocC
Transfer of Service NRC 104.75

Effective: December 1, 2020
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Verizon New England Inc.
1. Exchange and Network Services
1.5 Exchange Service
1.5.1 Basic Exchange Services
ID Service Category Rate Element Rate UsoC
Dial Tone Line Residence - Monthly 12.70
Exchange Rates Business — Month-to-Month - Monthly 45.00
Business — 24-Month commitment —
Monthly 38.00
Local Message 128 Residence - Zone 1 exchanges - Per
LATA message .01
Residence - Zone 2 exchanges - Per
message .01
Business - Zone 1 exchanges - Per
message 0.143
Business - Zone 2 exchanges - Per
message 0.143
Residence - Zone 1 exchanges - Per
minute .016
Business - Zone 1 exchanges - Per
minute .028
Residence - Zone 2 exchanges - Per
minute .016
Business - Zone 2 exchanges - Per
minute .028
Local Message - 413 Residence - Per message .01
LATA Business - Per message 0.143
Residence - Peak - Per minute .016
Business - Peak - Per minute .028
Residence - Off-peak - Per minute .008
Business - Off-peak - Per minute .028
Usage Unlimited - Residence - 1 party 6.94
Unlimited - Business - 1 party 26.77
Trunk — Business 46.99
Announcement Lines NRC 15.76
Monthly 26.61

Effective: April 1, 2024
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