
Response to the following questions from Joel A. Munoz, Assistant to Chief Accountant, Rhode 
Island Division of Public Utilities & Carriers 

 

• How many Lifeline customers are currently in Rhode Island?  RI has 521 voice customers 
with Lifeline as of today.  443 RI customers have Lifeline Unlimited Service and 78 have Lifeline 
Measured Service. 

 

• Please explain exactly how Verizon’s filing affects Lifeline customers?  

 

 

• In Verizon’s November 25, 2024 filing, Section 1.1.4, under the Service Category – Lifeline, 
it states “consisting of $18.80 of state support…”. Currently, state support is $9.42. Please 
verify that Verizon proposes to increase state support for Lifeline measured services by 
$9.38. If so, how is Verizon accessing the additional funding through the Universal Service 
Fund? Verizon would continue to absorb the state support for Lifeline customers.  

 

• Please explain the market conditions that have resulted in the proposed increases. The 
proposed increases are the result of Verizon’s need to recover costs associated with providing 
basic exchange services.   

 

Lifeline Service Type Description
Rate 

Group
Current Rate 
(As of 5/1/23)

Proposed 
Line Rate 
1/1/25*

LL Rate to 
be Billed 
after SLC, 
Federal & 
State 
Support

Total 
Increase

Lifeline Unlimited Service (Flat Rate Unlimited) A $12.80 32.37$    27.87$       15.07$  
    "                   "              " B $13.44 32.37$    27.87$       14.43$  
    "                   "              " C $13.76 32.37$    27.87$       14.11$  
    "                   "              " D $16.12 32.37$    27.87$       11.75$  
    "                   "              " E $17.15 32.37$    27.87$       10.72$  
    "                   "              " F $17.76 32.37$    28.37$       10.61$  
Lifeline Measured Service all 27.05$    1.00$         NA

*Billing to begin 2/1/25



• What are the comparable rates in Massachusetts and Connecticut? Please see the 
attached Massachusetts Product Guide and Connecticut Tariff rates for Lifeline and local 
service rates.  Are they similar to the proposed Verizon rates in this filing? No 

  
 

 

 

 


