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DATE: December 16, 2024  

TO:  Stephanie DeLaRosa  
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FROM: Joel A. Munoz 

  Assistant to the Chief Accountant, Division of Public Utilities and Carriers 

SUBJECT: RIPUC Docket No. 24-52-TL, Verizon Rhode Island        

 Tariff Filing to Change Residential Rates  

______________________________________________________________________________ 

On November 25, 2024, Verizon Rhode Island filed a proposed tariff change which included 

proposed monthly rate increases for the following: 

 

Residence Measured 1 Party will increase to $27.05 per line (All rate groups). Residence 

Unlimited 1 Party will increase to $32.37 per line (All rate groups). See Table 1 below.  

 

Table 1  

Service Category  Rate Element Current Rate1 Proposed Rate 

Residence Measured 1 

Party 

All Exchanges 

Zones2  

$11.17 $27.05 

    

Residence Unlimited 

1 Party 

All Exchange 

Zones 

Range: $17.30 - 

$21.76  

$32.37  

 

 
1 Current Rate went into effect on May 1, 2023, In Re: Verizon Rhode Island Tariff Filing,  

   Docket No. 23-10-TL, Order No. 24651.  
2 All Exchange Zones except for West Glocester.  
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It is important to note that Verizon’s November 25, 2024 filing also proposed a rate increase for 

Measured Lifeline Service. See Table 2 below.   

Table 2 

Service Category  Rate Element Current Rate3 Proposed Rate 

Lifeline  Recurring 

Reduction – 

Measured – 

consisting of 

$18.804 of state 

support, $2.00 of 

Subscriber Line 

Charge Off-Set 

and $5.25 of 

additional federal 

support  

$16.67 $26.05 

The Division of Public Utilities and Carriers (“Division”) conducted discovery through Informal 

Data Requests on December 6, 2024. Verizon’s Responses to the Division’s Data Requests were 

received and incorporated into this record on or about December 12, 2024. On the same date, 

Verizon filed an Amended Tariff filing withdrawing its proposed increase to Measured Lifeline 

Service customers. Upon further consideration and out of concern for its Lifeline customers, 

especially senior Lifeline customers, Verizon opted to limit the proposed rate increase to non-

Lifeline customers only, and thus, is holding its Lifeline customers harmless from any increase 

proposed in this docket.  

In 2006, the Public Utilities Commission approved Verizon RI’s Successor Alternative Regulation 

Plan (“Plan”).5 The Plan affords Verizon “total pricing flexibility over retail rates with the 

exception of measured service lifeline customers.”6 Significantly, in this regard, the Plan provides 

the following: 

Rates and charges for all regulated retail services will increase and decrease in 

response to market conditions. Pricing and rate structures of these services will be 

at the discretion of Verizon RI.7    

Though the increases to the Residence Measured 1 Party and Residence Unlimited 1 Party 

illustrated in Table 1 are significant, Verizon maintains “total pricing flexibility” over those retail 

customers in the Residence Measured 1 Party and Residence Unlimited 1 Party service categories. 

 
3 Current Rate went into effect on May 1, 2023, In Re: Verizon Rhode Island Tariff Filing,  

   Docket No. 23-10-TL, Order No. 24651.  
4 Currently state support is $9.42.  
5 Verizon-RI Successor Alternative Regulation Plan, Docket No. 3692, Order No. 18550 (RIPUC  

   2005)   
6 In Re: Review of Verizon-RI’s Successor Alternative Regulation Plan, Docket No. 3692, Order  

   No. 19540 at 2, RIPUC (2009).   
7 Id., at Para A. 
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The Division’s recommendation regarding the proposed increases, therefore, is limited, consistent 

with the Commission’s decision in Order #19540.  

Based on Verizon’s responses to the Division’s discovery, its Amended filing on December 12, 

2024, and specifically to Verizon’s withdrawal of its proposed increase to Measured Service 

Lifeline customers, the Division recommends that the Commission approve Verizon’s proposed 

tariff filing as filed in its Amended Filing of December 12, 2024.            


