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State of Rhode Island
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BOSTON OFFICE:
171 MILK STREET
SUITE 30
BOSTON, MA 02109
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FAX (617) 451-1914

2025

RE: Narragansett Bay Commission — Docket 24-41-WW — General Rate Filing

Dear Ms. De La Rosa:

Enclosed please find an original and nine copies of the following:

1. The Narragansett Bay Commission’s Response to the Rhode Island Public Utilities
Commission’s Data Requests (Set 1).

Thank you for your attention to this matter.

Enclosures

Sincerely,

Selp

Joseph A. Keough, Jr.

cc: Service List (via electronic mail)


Joseph Keough
JKeough


COMM 1-1.

Response:

DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

In his direct at page 44, Mr. Loy explains that potential uses for biosolids are
agriculture or reclamation. Has NBC explored either of these options to dispose
of biosolids? If yes, please share NBC's findings. If no, why not?

Yes, the viability, cost, and challenges of using biosolids in agriculture or
reclamation has been considered, with the conclusion being that the presence of
per- and polyfluoroalkyl substances — known as PFAS or “forever chemicals” - in
wastewater solids has made land application infeasible. Specifically, a number of
states have banned or severely limited the use of wastewater biosolids in
agriculture and land application.

As noted in Mr. Loy’s testimony, beneficial use options for wastewater solids,
especially in the northeast region of the US, are limited to incineration with
energy recovery. NBC continues to stay abreast of biosolids related developments
and is currently investigating the use of wastewater solids drying followed by
non-incineration high temperature processes such as pyrolysis and gasification as
future wastewater solids management options.

Sponsored by: James McCaughey



DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

COMM 1-2. On page 45 of his direct, Mr. Loy explains that he increased biosolids tonnage
from the Test Year value of 10,029 dry tons to 10,855 dry tons in the Rate Year.
Why is this appropriate if he believes there has been a decrease in consumption
that is reflected in his Rate Year consumption projections?

Response: Because NBC has a combined system, biosolid tonnage does not directly
correlate to consumption volumes. That being said, the amount of biosolids
treated per unit of consumption has been increasing in recent years. NBC
attributes the relative increase in biosolid tonnage to several factors including
population increases, efficiencies in water appliances leading to a lower volume
of water being introduced to the system without a corresponding decrease in
waste, consumer habits, and system process improvements.

Sponsored by: Chuck Loy



DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

COMM 1-3. On Page 47 of his direct, Mr. Loy states NBC has budgeted $7,500,000 for
anerobic system work in the current fiscal year.
a. Are there amounts for anaerobic digestion / biogas generator work included in
the Test Year? If yes, please itemize the work and the amounts?
b. Are there amounts for anaerobic digestion/ biogas generator work included in
the rate year? If yes, please itemize the work and the amounts.

Response: The budgeted amount referenced is for capital improvements planned in FY 2025
that will be financed through debt or other capital funds and are not reflected as
a line item other than debt service in the Test Year or Rate Year revenue
requirements. Approximately $1,903,000 in capital expenditures related to this
project are programmed in the rate year. Additional information on the project
may be found in NBC’s budget documents.

Sponsored by: Chuck Loy



COMM 1-4.

Response:

DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

Rate case expense in NBC’s last case was $265,557. NBC projects $350,000 of
rate case expense for the current docket. (See Loy Direct, page 56)

a.

Please explain why NBC believes the total rate case cost for the current
docket will be more than 30% higher than NBC’s previous case (especially
since the last rate case contemplated a 5 step multi year plan).

Please itemize the prior rate case expense of $265,557.

Please itemize the projected rate case expense of $350,000.

NBC believes that the $350,000 is a reasonable estimate of the cost of fully
litigating the case. As in Docket 22-47, NBC intends to update rate case
expense to the actual amount so that it can be included in the final revenue
requirement.

See response to Division Data Request 1-64.

See Workpaper C-7-1.2 included in NBC’s application.

Sponsored by: Chuck Loy



DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

COMM 1-5. On page 57 of his direct, Mr. Loy explains that he increased the Other Services
Account from the Test Year of $984,538 to Rate Year of $1,194,250 stating the
increase related to additional outside engineering and information technology
support. Please itemize and fully explain the need for this increase.

Response: The $209,712 increase to the Other Services account is the net impact of various
changes to engineering and information technology related expenses incurred by
NBC. Increases in outside engineering and information technology support
expenses total $246,436 and are offset by the elimination and adjustment to
various services incurred in Fiscal Year 2024.

Most of the increase is related to NBC’s contract with Blue Mantis to perform
network monitoring, after-hours monthly server patching, bi-annual firewall and
network switch upgrades, and other services. This contract for $204,000 is offset
by the elimination of the need of other vendors, resulting in a $177,635 net
increase in the revenue requirement.

$17,363 of the increase is for CDM Smith GIS Services and is due to asset
management improvements and mobile GIS and asset management services.
These engineering services will be used by process monitors and IM crew to
identify the locations of assets in the field, clear sewer backups, and ensure 24-
hour access for emergency and operational needs.

Changes in services from Daymark, the entity that assists with electric supply
procurement, REC sales, and independent monitoring and certification of RECs.
This increase totals $26,438, with most of that increase coming from a new REC
sales contract expected to cost $25,000.

$25,000 is budgeted for AUS for enhancements to the customer care application.
The remaining difference between the $984,538 in expense incurred in the Test
Year and the $1,194,250 rate year amount is the net impact of changes in
services expected from vendors and elimination of non-recurring services. The
net impact of these changes is a reduction in rate year expense of $36,723. These
changes are detailed on Attachment COMM 1-5.

Sponsored by: Chuck Loy



Attachment COMM 1-5

Vendor/Service FY24 Actual Adjustments As Adjusted
SMG Rhode Island CC ES $ 100 $ (100) $ -
COBRA Third Party Administrator Annual 1,681 1,119 2,800
TRC - Annual Midge Fly monitoring (survey, data analysis and report creation) 15,800 700 16,500
Solitude - Larvicide applicator for Midge Fly monitoring 13,189 561 13,750
Narragansett Electric - FP power shutdown to repair infrastructure 2,653 (2,653) -
Housing Authority City of Pawtucket 400 (400) -
Citizens Bank fees 35,272 64,728 100,000
Fiscal Year 2025 Budget Adjustment - Finance - (60,000) (60,000)
Paymentus - Online payments (Vendor change - Fka Invoice Cloud) 729,037 (53,037) 676,000
Kroll Cybersecurity 61,390 3,610 65,000
Shimadzu Scientific Instrument 1,588 (1,588) -
Providence Water Meter Readings 45,094 (20,094) 25,000
Fiscal Year 2025 Budget Adjustment - Customer Care - (5,000) (5,000)
City of Pawtucket 49,200 (49,200) -
Town of Lincoln 428 (428) -
Providence water annual service charge 18,750 (18,750) -
Lien sale credits (107,281) 107,281 -
London Health HRA Administration 11,188 4,812 16,000
National Grid/lab tests - 3,000 3,000
Radon testing - 2,000 2,000
State Mandated Radon Testing 5,000 (5,000) -
Contract lab services of semi-volatile organics, oil and grease, cyanide, mercury in filter cakes, miscellaneous testing 11,320 1,680 13,000
QA proficiency testing per lab licensing, EPA requirements, and auditing compliance 9,837 (337) 9,500
Thielsch Engineering 238 (238) -
Quarterly filter cake testing 5,696 (1,696) 4,000
Quarterly Bioassay related testing (phenols, priority pollutants) 14,692 (7,692) 7,000

Total

$ 925,273 $

(36,723) $

888,550



DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

COMM 1-6. On page 57 of his direct, Mr. Loy and on page 141 of Mr. McCaughey’s direct,
they explain Providence Water plans to increase the fee for providing meter
reads from $25,000 to $100,000. What is NBC’s understanding of the reason for
this increase? Please provide copies of any communications received from
Providence Water that addresses this increase.

Response: See attached notice provided to NBC from Providence Water. NBC understands
the increase to be related to increases in costs to Providence Water since the
$25,000 per year annual fee was established in 2001. Subsequent to filing its
application for a rate increase, NBC has received notice and an invoice (see
attached) from Lincoln Water indicating that they plan to charge NBC a 1/2 hour
minimum every time someone from NBC requests anything such as usage
reports, work orders, monthly meter readings, issues related to deduct meters,
etc.

Sponsored by: Chuck Loy
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September 20, 2024

Ms. Karen Giebink, Chief Financial Officer
Narragansett Bay Commission

One Service Road

Providence, R1 02905

Dear Ms. Giebink:

Providence Water has conducted a comprehensive analysis of the fees associated
with the meter readings, maintenance, data collection, storage, and transfer of
data. The current fee of $25,000 has not been raised since 2001.

This letter is to provide notice that effective July 1, 2025, the annual fee will
increase to $100,000. The annual fee will be billed in four equal quarterly
installments of $25,000.

If you have any questions, I can be reached at 521-6300 ext. 7238.

Respectfully,

QQ AN 0»395\_(

Cheryl Me reight
Finance Director

ce:
R. Caruolo
G. Giasson
D.P. Tikoian
K. Mello

M. Ceseretti



INVOICE

NARRAGANSETT BAY COMMISSION
ATTN: ACCOUNTS PAYABLE

1 SERVICE RD

PROVIDENCE, Rl 02905-5505

DATE: 1/8/2025
ADDRESS: 8 WILLOW WAY

Request via email for usage report and work order for meter change from Peter Letizia

1@ $65.00/hr .5 Hours TotalDue:  $32.50

Please Make Check Payable to:
Lincoln Water Commission

96 Old River Road

Lincoln, Rhode Island 02865

Thank You,

Lincoln Water Commission



COMM 1-7.

Response:

DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

Please fully explain and itemize the $191,000 increase in Maintenance Contracts
Accounts (see Loy Direct, page 57, beginning on line 25).

The $191,000 increase consists of both newly contracted services for Fiscal Year
2025 and pricing increases for existing contracts.

The new services for Fiscal Year 2025 total $111,000 and consist of the following:

e HACH IFAS Instrumentation: $1,300 for maintenance work on
instrumentation (IFAS analyzers, transmitters, and meters) that are no
longer covered by warranty.

e Hydro-Dyne: On-side inspection of service of HDE equipment totaling
$4,300 for Fiscal Year 2025.

e Howden: 515,000 for semi-annual aeration and blower system inspection
on new blowers at Field’s Point

e ITSA Holdings, Inc. Roots Blower: 547,000 in preventive maintenance for
centrifugal compressors.

e Thermo Fisher: Maintenance work on analyzer used for testing trace
metals in samples collected at FP and BP plants which are no longer
covered by warranty, for $19,005 in Fiscal Year 2025.

e Peak Scientific: $11,500 for maintenance work to be performed on
nitrogen generator which is no longer under warranty.

e Something Fishy: $4,400 for monthly services on biology aquariums used
for in-house Bioassay analysis required by NBC permit.

e Teledyne: $5,300 in maintenance expenses for Mercury Analyzer no
longer covered by warranty.

e Various Vendors: The remaining $3,094 includes calibration of new flow
and water meters and maintenance of new gates at Bucklin Point, as well
as the Washington Highway and Omega pump stations.

The $40,000 increase in maintenance contracts are related to various vendors, as
shown on Attachment COMM 1-7. As discussed in the Direct Testimony of
Charles Loy, NBC has included the same amount for anticipated contractual
increases occurring between Fiscal Years 2025 and 2026.

While preparing this response, NBC identified several contracts that have been
approved or are anticipated to be approved since the development of the Fiscal
Year 2025 budget which should be included in the revenue requirement and one
contract that was inadvertently excluded from the Fiscal Year 2025 adjustment.
These contract expenses total $114,600 and consist of:



DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

e Howden: NBC anticipates incurring $33,095 in expense in Fiscal Year 2025
for the maintenance of four new blowers located at Field’s Point. This
amount was included in NBC’s Fiscal Year 2025 budget amount but was
not included in the development of the revenue requirement.

e To be Bid: Automatic transfer testing that will occur in Fiscal Year 2025
and which NBC anticipates will cost $29,500. This amount is not included
in NBC’s Fiscal Year 2025 budget.

e Automatic Temperature Control: NBC has contracted for support in
dehumidification of tunnels at Field’s Point. This expense of $10,416 was
not included in NBC'’s Fiscal Year 2025 budget.

e Hydro-Dyne Engineering: NBC has entered into a contract for on-site
inspection and services of HDE equipment. This $4,300 amount is not
included in NBC'’s Fiscal Year 2025 budget.

e To be Bid: PM services for Generators at Field’s Point and Bucklin Point,
anticipated to cost $35,810 in Fiscal Year 2025. This amount is not
included in NBC'’s Fiscal Year 2025 budget.

e Biotage: Contracted services for an oil and grease extractor in Fiscal Year
2025. This $1,479 amount is not included in NBC’s Fiscal Year 2025
Budget.

All contractual services discussed above are ongoing and will recur in the Rate Year.

Sponsored by: Chuck Loy



Attachment COMM 1-7

New Contracts and Contract Increases

New Contracts
Included in
FY 2024 Revenue Contract

Vendor Description Actual Requirement Increases As Adjusted
Automatic Temperature Control Inc. PM of Liebert Units in IT - OEM 6,630 $ - $ 1,326 $ 7,956
New England Water Management Water Treatment Services - - 1,089 1,089
EnergyOne Systems Preventative Maintenance - - 3,036 3,036
Johnson Controls PM of WQSB Mechanical Systems 25,165 - (1,377) 23,788
Map Cross Connections Backflow Valve Inspections 360 - 339 699
Certification & Calibration Services Clean Room Testing 2,499 - 800 3,299
Nanoclean Clean Room Monthly Testing 7,175 - 410 7,585
Johnson Controls PM of COB Chiller - - 3,400 3,400
Overhead Door Co. PM on Garage Doors at IM, Omega PS & Wash Hwy PS 1,765 - - 1,765
APG Neuros Blowers Maintenance Service Plan 33,810 - 3,381 37,191
ASNE Generator Maintenance - - 1,190 1,190
Hach IFAS Instrumentation IFAS Analyzers, transmitters, meters, etc. 1,161 - 6,429 7,590
Hach IFAS Instrumentation IFAS Analyzers, transmitters, meters, etc. - 1,300 - 1,300
Hydro-Dyne Engineering On-Site Inspection and Service for HDE equipment - 4,300 - 4,300
Howden Semi-Annual Aeration and Blower System Inspection - 15,000 - 15,000
James Law Calibration/Certification of Flow Meters - 960 - 960
EJ Prescott Calibrate Water meter - 900 - 900
Citiworks PM of Gates at BP, WHPS & Omega - 1,234 - 1,234
Roots Blower Centrifugal Compressors - 47,000 - 47,000
Caley Whitemore Calibrations (40) Instruments 5,180 - 1,795 6,975
HACH One Nutrient Analyzer and Spectrophotometers 14,470 - 1,037 15,507
Miele (6) Lab Glass Wash Systems 9,000 - 17,190 26,190
Thermo Fisher ICP-MS instrument for permit samples (backup) - 19,005 - 19,005
Peak Scientific PFAS Nitrogen generator (no longer under warranty) - 11,500 - 11,500
Something Fishy Sea Urchin tank maint. for PFAS testing and Bioassay - 4,440 - 4,440
Teledyne Mercury analyzer no longer under warranty - 5,300 - 5,300

Total 107,215 $ 110,939 $ 40,045 $ 258,199



DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

COMM 1-8. Please fully explain and itemize the increase in office equipment and service
agreement expense (see Loy Direct, page 58, beginning on line 4).

Response: The referenced increase results from a normalization adjustment based on
average expenses in each account over the Fiscal Year 2022 to 2024 period and
cannot be itemized. This approach is reasonable given that it results in $387,217
in expense for the two accounts, while NBC has budgeted $428,775 in expense
for Fiscal Year 2025.

Sponsored by: Chuck Loy



COMM 1-9.

Response:

DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

On page 58 of his direct, Mr. Loy states that he included $612,385 in additional
natural gas expense for the biogas generator. Please provide a timeline of the
expected work going forward to prepare for running the biogas generator on
biogas. When is the biogas generator expected to be running on biogas?

According to NBC’s consultant, Black & Veatch, reliable biogas production and
the operation of the CHP system solely on the biogas/NG blend (as designed) will
not be feasible until Project 81800C — BPWWTF Sludge Digestion Facility
Improvements construction is complete. Hart Engineering, the construction
contractor, estimates the project will be complete by December 2025. NBC will
then need to obtain permits to operate the machine on biogas, a process that
could take 3 to 6 months. Based on these assumptions, NBC could realize reliable
biogas operations in the first or second quarter of calendar year 2026. This
timeline may need to be adjusted based on the condition of the digester tanks. In
addition, the bacteria (bugs) that allow the digestion process to function need
time to acclimate and begin producing gas. That process is variable and could
take an additional 60 to 90 days (or more) after all four tanks are available for
use.

Sponsored by: David Bowen, under the supervision of James McCaughey



DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

COMM 1-10. NBC proposes to increase the bad debt allowance in proportion to the requested
rate increase. What evidence does NBC have to indicate that bad debt will

increase in proportion to the rate increase?

Response: NBC is not requesting to increase bad debt allowance in proportion to the
requested rate increase.

Sponsored by: Chuck Loy



DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

COMM 1-11. Mr. Loy at page 61. Software subscriptions are increasing $170,400 for cloud

Response:

infrastructure and management services. Please identify which services,
equipment, processes these new subscriptions are replacing or supplanting.

This increase is for NBC’s cybersecurity program. NBC is migrating certain
applications and backups to the Cloud. NBC uses Oracle for its enterprise
resource planning (ERP) for general ledger, purchasing, accounts payable/
receivable, capital projects reporting and related databases. In 2024, NBC
transitioned its databases and applications from on-premise, ODA (Oracle
Database Appliance), to OCI (Oracle Cloud Infrastructure). This subscription
service is new. NBC will also incur additional costs in the rate year for a
subscription to Forever Cloud for Cloud backup of NBC’s on-premise environment
and support for the on-premise backup appliances to ensure cybersecurity
protection against data loss.

Sponsored by: Brendon McClean under the supervision of James McCaughey



DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

COMM 1-12. Mr. Loy at page 62. Please provide evidence supporting the $30,000 increase in
the cost of netting, paper products and lubricants.

Response: Below is a breakdown of the cost for netting, paper products and lubricants.

54370 Supplies Building and Maintenance

FY 2024 Rate

Test Year Year Difference Detail of Increase

Nets for CSO 218, 220 and 106 $ 49,293 $ 72,296 $ 23,003

Number of Nets 150 200 Increase in quantity ofnets

Price Per Net $328.62  $361.48 10%increase in price per net
Janitorial Supplies (Banner Paper Products) 32,700 34,000 1,300 Inflationary

Paper towels/trash bags/toilet paper NBC wide
Lubricants

Oil for vehicles 19,860 25,000 5,140 Inflationary

54370-Supplies Building &Maintenance Increase  $ 101,853 $ 131,296 § 29,443

Other expense included in this account include but not limited to: electrical, welding and plumbing supplies, pump
parts, switches parts, couplings, flanges, lumber, bolts, filters, 2-wayradios, shop supplies

Sponsored by: Chuck Loy



DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

COMM 1-13. Mr. Loy at 63 states that phone service expense has increased from $277,960 to

Response:

$364,324 since FY 2022. What portion of this increase is related to increases in
the number of devices/lines and which portion is related to an increase is price
of the service? How many landlines and how many cell phones did NBC have at
the end of each fiscal year FY 2022 through FY 20247

The increase in this line item includes the cost for a number of telephone related
expenses including fiber internet connectivity, telephone service and equipment.
The increase in telephone expense is due to several factors:

NBC migrated to Cox IP (including service and equipment) to replace the old
Avaya analog phones.

The back gate at Bucklin Point previously relied on a line-of-sight wireless link
for network control access. However, due to recent construction work from
Project 81800C (BPWWTF Sludge Digestion Facility Improvements) which
includes the addition of tunnel muck, this line of sight was obstructed.
Consequently, NBC installed a new Cox internet line and established an
encrypted VPN connection to restore network connectivity.

NBC added an additional metro ethernet connection between Field’s Point
and Bucklin Point to separate and isolate the plant’s SCADA system from the
rest of the network to protect the SCADA system from outside threats.

The Cox hosted phone system is a digital phone system and elevators only
accept analog phone lines. Special equipment was necessary to convert a
digital line to an analog line to support the emergency phones in the
elevators.

A new call center module (Talkdesk) was implemented in FY 2024 at a cost of
$47,000.

FY 2022 FY 2023 FY 2024
Mobile Devices 163 169 170
Land Lines 300 300 319

Sponsored by: Brendon McClean under the supervision of James McCaughey



DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

COMM 1-14. Mr. Loy states at page 39 that NBC averaged 272 filled positions in the Test Year,
He also states that the Rate Year budget provides funding for 295.5 positions.
Please fully explain the need for an additional 23.5 positions. Please break the
explanation down by position.

Response: The Executive Director is authorized by NBC’s Board of Commissioners to adjust
positions in response to NBC's evolving needs while maintaining operational
efficiency and flexibility. By doing so, NBC can adeptly navigate changes and
continue to meet its organizational goals. Below are the 23 current job openings
NBC is actively recruiting for:

Job title Union/ Justification for Position
Non-
Union
Asset Management Specialist Non- Administer and support NBC’s new
Union asset management system for Bucklin
Point, scheduled to be implemented in
FY 2026
Assistant Construction Manager Non- Provide supervision to manage the
Union increase in construction projects
Deputy Chief Financial Officer Non- Succession planning
Union
Environmental Chemist | Non- Perform required testing and sample
Union processing to ensure compliance with
permits
Environmental Engineer Non- Increase in projects requires project
Union management support services to

include managing design contracts,
review flow monitoring and operations
data for sewer system and plans
Environmental Engineer Non- Increase in projects requires project
Union management support services to
include managing design contracts,
review flow monitoring and operations
data for sewer system and plans

Information Security Analyst Non- Support and deploy increased data
Union security requirements
Mechanical Inspector Non- Required to provide inspection services

Union for project mechanical work




DOCKET 24-41-WW

Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l
Operations Support Supervisor Non- Ensure permit compliance through
Union improved supervision of operations
staff
Principal Environmental Engineer Non- Managing planning and design
Union contracts for wastewater and collection

facilities, develop and maintain GIS.
Supervise engineering staff and outside
consultants

Resident Representative Non- Increase in projects requires additional
Union staff to coordinate with contractors on
inspection of construction, reporting
defective work, or potential claims by
the contractor, and supervise field staff
assigned to project

Senior Environmental Engineer Non- Increase in projects requires project
Union management support services to
include coordinating and supervising
consultant activities for assigned
projects to ensure adherence to scope
of work, schedule and costs

Senior Resident Representative Non- Increase in projects requires additional
Union staff to coordinate with contractors on
NBC's larger project to include
inspection of construction, reporting
defective work or potential claims by
the contractor, and supervise field staff
assigned to project

Assistant Maintenance Planner/ Union Increases in construction and plant
Scheduler (BP) upgrades require additional assistance
with scheduling and planning of
maintenance activities

Customer Care Representative Union Maintain staffing levels to ensure
adequate support for NBC customers
and department operations

Electronic & Instrumentation Union Essential to ensure continuous
Technician operation of equipment to allow plant
operations to remain uninterrupted




DOCKET 24-41-WW
Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s

Data Requests
Set 1l

Fiscal Clerk - Customer Care

Union

Maintain staffing levels to ensure
adequate support for NBC customer
accounts, payments, and department
operations

Interceptor Maintenance Operator
1]

Union

The increased in construction and
maintenance projects necessitates an
additional crew lead

Laboratory Technician

Union

Perform required testing and sample
processing to ensure compliance with
permits

Mechanic |

Union

Essential to ensure continuous
operation of equipment to allow plant
operations to remain uninterrupted

Mechanic |

Union

Essential to ensure continuous
operation of equipment to allow plant
operations to remain uninterrupted

Mechanic |

Union

Essential to ensure continuous
operation of equipment to allow plant
operations to remain uninterrupted

Operator |

Union

Maintain minimum staffing required to
ensure permit compliance

Process Monitor

Union

Maintain minimum staffing required to
ensure permit compliance

Sponsored by: Cassandra Bennett under the supervision of James McCaughey
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Narragansett Bay Commission’s Response

To The Rhode Island Public Utilities Commission’s
Data Requests

Set 1l

COMM 1-15. On Page 5 of its 2024 Annual Report

Response:

(https://www.narrabay.com/media/2084/final-acfr-fy-2024.pdf) NBC explains
that in one year it was able to generate 24.3 million kWh of electricity and also
explains that 67% of NBC’s electric use was offset by NBC’s sustainable energy
resources. What portion of the 24.3 million kWh are related to the 25,639 RECs
NBC sold in FY 2024 (see response to DIV 1-26(a))?

The 24.3 kWh referenced in the Annual Comprehensive Financial Report
represents the electricity generated during Fiscal Year 2024, spanning from July
2023 to June 2024. Once generated, it typically takes six months for this
electricity to be converted into renewable energy certificates (RECs) and sold.
During this period, the REC undergo a certification or “minting” process that
verifies each unit of clean energy has been produced. This process is akin to
“creating a token” that proves the generation of renewable energy, allowing
others to claim environmental benefits.

In fiscal year 2024, 25,659 RECs were sold. These RECs were generated January
2023 to December 2023, meaning that six months’ worth of the 24.3 million kWh
generated in Fiscal Year 2024 (from July 2023 to December 2023) were sold
within the same fiscal year.

Sponsored by: Leah Foster
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COMM 1-16. In response to DIV 1-8, NBC provided a two-page response consisting of a
September 26, 2023 memo and an NBC Board Resolution date September 26,
2023. What other information was provided or presented to the NBC Board
relating to the Docket 24-41-WW Rate Case? Please provide a list of what was
provided, and please provide copies of what was provided (in the event that such
copies have already been provided, a reference to where in the record the
information exists is sufficient).

Response: Apart from the memo and resolution dated September 26, 2023 no additional
information was presented to the board.

Sponsored by: James McCaughey
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