STEVEN J. BOYAJIAN

One Financial Plaza, 14th Floor
Providence, RI 02903-2485
Main (401) 709-3300

Fax (401) 709-3399
sboyajian@rc.com

Direct (401) 709-3359

Also admitted in Massachusetts

March 19, 2025
VIA HAND DELIVERY AND ELECTRONIC MAIL

Stephanie De La Rosa, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket No. 25-04-EL — The Narragansett Electric Company d/b/a Rhode Island Energy
2025 Annual Retail Rate Filing
Response to PUC Data Requests — Set 2

Dear Ms. De La Rosa:

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy (the
“Company™), | have enclosed the Company’s response to the Rhode Island Public Utilities
Commission’s Second Set of Data Requests in the above-referenced docket. Please note that the
Company is continuing to gather the information needed to respond to parts g. through i. and
subpart e.ii of data request PUC 2-1. The Company will supplement its response as soon as
possible.

Thank you for your attention to this matter. If you have any questions, please contact me at
(401) 709-3359.

Sincerely,

Steven J. Boyajian
Enclosure

CcC: Docket No. 25-04-EL Service List
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The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-04-EL

In Re: 2025 Annual Retail Rate Filing

Responses to the Commission’s Second Set of Data Requests
Issued March 10, 2025

PUC 2-1

Request:

The following questions pertain to budget billing.

a.

Please provide an example of residential customer (A-16 and A-60) electric bills with
budget billing.

What is the criteria for a customer enrolling in a budget billing plan? Is there any instance
where a customer is ineligible for a budget plan? If so, please explain.

Please provide a table that shows for each of the last twelve months for which data is
available, the number of A-16 and A-60 customers (separately) enrolled in budget billing;
the number of active A-16 and A-60 customer accounts in each of the months; and the
percentage calculation of enrolled accounts for each month.

Can the Company tell how many residential customers who choose budget billing remain
enrolled for a year or more (ignore terminated or closed accounts)? If so, please provide a
response for both A-16 and A-60 customers.

Rhode Island Energy reviews budget billing accounts on a quarterly basis.

What is the standard for determining whether a budget payment amount needs to be
adjusted as a result of that quarterly review?

Is there a typical percentage of customers whose budget payment might change as often
as quarterly? If so, why is that? If not, how often does a typical customer’s budget
payment get adjusted?

What is the most frequent customer complaint expressed by budget billing customers?

What analysis would the Company need to conduct to assess the pros and cons of auto-
enrolling residential customers into budget billing with an opt-out provision or,
alternatively, providing a tiered fixed billing option for customer to opt in? This response
should include (but not limited to) things such as customer satisfaction; cash flow; short-
term under- and over-collections, etc. (Please note that the intent would be for customers
to still see the underlying cost of electricity and their actual usage but providing a
predictable payment schedule).

Has the Company considered whether it would be possible to offer a 12-month fixed bill
option to customers based on some sort of tiered approach (e.g., if your most recent 12-

Prepared by or under the supervision of: Chris Ann Rossi



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-04-EL

In Re: 2025 Annual Retail Rate Filing

Responses to the Commission’s Second Set of Data Requests
Issued March 10, 2025

PUC 2-1, Page 2

month history reflects an average 500-600 kWh usage, your monthly bill will be $X.XX
with a reconciliation at the end; or tiers might be the ranges between usage tiers in the bill
impact summaries)? What analysis would need to be completed in order to assess the
reasonableness of such an offering? (Please note that the intent would be for customers to
still see the underlying cost of electricity and their actual usage, but providing a
predictable payment schedule).

Would any of the Company’s responses to subparts g or h change if the response was for
gas instead of electric?

Response:

a.

For examples of A-16 and A-60 residential customer electric bills with budget billing, please see
Attachment PUC 2-1-1 and Attachment 2-1-2, respectively.

The following criteria are required to be eligible for Budget Bill Plan (“BBP”).
The account must be a Residential Account.

The account must not be delinquent more than $50.00. If the customer owes an arrearage over
$50.00, they must first enroll in a payment agreement.

TOTAL TOTAL BUDGET TOTAL TOTAL BUDGET
MONTH RATE CUSTOMERS | BILL CUSTOMERS AVERAGE MONTH | RATE CUSTOMERS |BILL CUSTOMERS AVERAGE
Mar-24 Al6 427,598 17,535 4.10% Mar-24 AGO 35,018 1,849 5.28%
Apr-24 Al6 428,111 19,037  4.45% Apr-24  A60 35,019 1,898 5.42%
May-24 Al6 430,800 18,902 4.39% May-24 A60 35,009 1,945 5.56%
Jun-24 Al6 431,537 18,697 4.33% Jun-24  AG0 34,985 1,933 5.53%
Jul-24 Al6 429,567 18,680  4.35% Jul-24  A60 34,869 1,910 5.48%
Aug-24 Al6 429,619 19,318  4.50% Aug-24  AG0 34,780 2,051  5.90%
Sep-24 Al6 433,562 20,424 4.71% Sep-24 A60 34,772 2,284 6.57%
Oct-24 Al6 431,971 21,537 4.99% Oct-24 A60 34,781 2,553  7.34%
Nov-24 Al6 430,410 22,535 5.24% Nov-24  AG0 34,634 2,752 7.95%
Dec-24 Al6 430,955 23,331 5.41% Dec-24 A60 34,619 2,857 8.25%
Jan-25 Al6 430,826 24,077 5.59% Jan-25 A60 34,541 2,961 8.57%
Feb-25 Al6 430,455 25,074 5.82% Feb-25 A60 34,464 3,106 9.01%

Prepared by or under the supervision of: Chris Ann Rossi



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-04-EL

In Re: 2025 Annual Retail Rate Filing

Responses to the Commission’s Second Set of Data Requests
Issued March 10, 2025

PUC 2-1, Page 3

MONTH RATE |TOTALENROLLED 12 or MORE MONTHS
March 2024to Feb 2025 A16 25403
March 2024 to Feb 2025 A60 3153

Rhode Island Energy reviews budget billing accounts on a quarterly basis.

Rhode Island Energy calculates and bills a levelized, equal monthly amount based on
the average of the customer’s previous 12 monthly bills. Rhode Island Energy will
review and adjust the Budget Billing amount every three months based on the
customer’s actual electricity use if the newly rolling 12 month average is greater than
$10.00.

i. The Company is in the process of preparing a response to this subpart of part e. and

will supplement its response to this data request as soon as possible.

The most frequent customer complaints expressed by those customers enrolled in budget
billing are as follows:

Solar customers are not able to enroll in budget billing due to the complexity of net
credits versus amounts owed on a monthly bill basis.

Customers tend to not favor the “true-up” that is calculated throughout and near the
end of their budget billing cycle.

The inability of being able to change the budget billing allocation both at enrollment
and midway through their payment term.

Customer confusion with amount due versus balance to the Company.

. through i. The Company is in the process of preparing responses to parts g. through i. of
this data request and will submit a supplemental response as soon as possible.

Prepared by or under the supervision of: Chris Ann Rossi



The Narragansett Electric Company
d/b/a Rhode Island Energy

RIPUC Docket No. 25-04-EL
Attachment PUC 2-1-1
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Pange 1

e RIE Customer Service: 1-855-743-1101 Meter SR RrentE

| Monday-Friday: 8:00 AM - 7:00 PM
Rhode '?'_f’ﬂ Energy’ | oo ouic Emergendes: 1855743110124 x )

| Website: RIEnergy. com DIJE Date

4/4/25 $116.00

Billing Details on Back

You are on Budget Billing. As a
resuft, your Amount Due does
not equal your Usage Charges.

Electric Service to:

Usage from Feb 11- Mar 11

$67.89 Delivery

Rhode Island Energy Effective Date Rhode Island Energy
1-865-743-11 20

Budget Plan Summary
Last Resort Service

To date, you are 9 months into your
12-month Budget Billing Plan and have used
$15.86 less than your monthly Budget Plan

Usage Charges

::s}*w The current price when $134.42

comparing supplier offers,

The sbowe rateis scheduled to change anApr 01, 2025, Amgiaiy
Budget Plan Amount $116.00
.ﬁ SHOP FOR ELECTRICITY After above payment is made
Visitwww.ripuc.r.gov your credit balance will be: -$15.86
Account Mumber T ;
Rate: A-16 Resldentlal-Std Ofr MNext ELIdgEt Review: June 2025
Biling Cyele: 10 Shopping ID: Budget Plan Year Ends: June 2025

Monthly Budget Plan vs. Actual Charges

B Budget Plan Amourt ] Actusl Charges | Start Budget Biling Year  Current Manth

SHAOD

$TS00

FI4100

S0s0n

$70.00

E3500

.00
A My dm ek By San oa P Dac Jam Faly Moar
i Bicget flan . | $12600. | 2600 | $12600 | $6900 | $6900 | 30900 | $3800 | $80200 | $1800 | $NG00 | SHGOD | $HG00.
[l Adueichages | $BE39 | $10910 | S12665 | $13252 | $15240 | $9244 | 12205 | 13030 | SYGRAR | $BL73 | S4729 | SOOA3
Remaining Balance SMI5 | |S275 | FS2M) | (SH5H) | S4837 F54174) | {55869 | |S5E39) [ (S1205] | (57078 | {53949) | (515.36)
Ahout this graph: & green budget balance means you've used less than your budget. Black means you've used more, Your plan i reviewsd every 3 months.
Questions/concerns? Contact us by 4/4/25 Sign back of bill stub to envdl in ato bill pay.
1-855-743-1101 At
Feel free to contact w6 at B Enerngy.com/contactus A mber Pue Dee Amount Due
Send corres pondence to
ey  Sapid 4/a/25 $116.00
Rhode Island 1595 Mendan Road
Energy” Cumberland, R 02864
(Lt ]

Amount Enclosed:

IRNNEREN

Plaase make check payable 1o RHODE ISLAND ENERGY
PO BOX 37875
PITTSBURGH, PA 15250-7875




The Narragansett Electric Company
d/b/a Rhode Island Energy

RIPUC Docket No. 25-04-EL
Attachment PUC 2-1-1

Account D Page 2
kWh Delmd(hthmer) Blhg ml}"
Reading
Nuli:u' Dates Hmdrc l-hl.n Previous Balance $N6.00
Mar 11 GEEAR s Payment Recetved Mar 7, 2025 - Thank You! -$16.00
_______ Feb 1l 66442 Balance asof Mar 11, 2025 $0.00
Days Biled: 28 Avg. EWh'Day: 15 Total Delvered: 406 Budget Plan Amount £16.00
Date Range Annusl Total Usage Avg Monthly Total Supply Charges $66.53
Apr 2024 - Mar 2025 5193 kWh 433 KWh Total Delivery Charges $67.89
Next meter reading on or about Apr 9, 2025 Biling Cyder 10 Dther ChamesiAdjustments
Paperless Billing Credit $0.37
March Gross Earnings Tax
$134.05 at 0.041667 W
Electricity Usage (kWh)  Avg. Temp Avg. Monthly Cost Total Other Charges/ Adjustments 5521
% 3 e [amenoen vz I
Account Balance $N6.00
423 406
o o
I I 37 34 $E816 $128.53 Delivery Detalls
Rate: A-16 Resldential-Std Ofr
2025 2024 2028 Customer Chargs 6.00
RE Growth Program Chg 4.02
De LIHEAP Enhancement Chg org
SUPP‘.V talls Distribution Energy Chg 406 kWh 2t 006459 2622
Supply Charges for Feb 11, 2025 - Mar 11, 2025 Renewzble Energy Dist Chg 406 kWh at 0002345 452
Energy Efficlency Programs 406 kWh at 0001098 4.45
m”?::::;md Energy Charge 406 kWh at 096387 6653 Traremission Charge 4046 kwh at 0u0a 161 B89
. Total Rhode [sland Energy Charges $6653  Total Delivery Charges $67.89
For questions on these charges, please contad this supplier at : Sl -
2 pe Understanding Your Bill

Rhode sland Enengy
PO Box 2545

Lehigh Valley, P4
1BO02-5215

0 855743190 o

Budget Billing - Maost supplisss offer budget billing, which allows you o pay 2
fieed amaount e2ch month. Budget billing averages bills out over 12 months, so
each monthty bill will be the same amount until the totz] bill ks pad The
companymay adjust the bifl four imes a year, up or down, depending on the
customer's use. Residential customers may contact their eledns utility and’ar
suppler and reguest budget billing &t anmy time.

Autopay Online By phone

$ Fease sign the below stub RIEnergy.com PD BaOX 3MBTS HEE5-T43- 10
and mal in with your check ATTSHURGH P 15250-TETS
payment.

Enroll in Automatic Bill Pay

When you enroll in Automatic Bill Pay (ABP), your monthly electric bill payment & automaticaly deducted from your bank checking account.
To enrall, sign and date this form and return your check payment (voided check not reguired), Money orders, cashier checks, and foreign

checks do not qualify for enrollment.

l authorize Rhode Island Energy to automatically deduct from the checking account as shown on my enclosed check, all future payments for
the Rhode Island Energy bill account number listed on this payment stub. | will notify Rhode Island Energy if | decide to cancel this

authorization.
To enroll in automatic bill payment,

Date

Checking Account holder sign here.

Note: You can also visit RIEnergy.comiAutopay to enroll in Automatic Bill Pay (ABP) or make changes to your account.

$£116.00

Page 2 of 3



S

Rhode Island Energy”

General Information

Save time and money! Sign up for paperess billing and recelve 2 § 037 credit
an your monthly bill Enroll today 2t RIEnergy.comPaperiess Bl

Will we be able to reach you during a power outage? During 3 powsr outage,
phones with & direct link to & iocal phone line are able o operste. Phones that
are nat directly inked {for example, cordiess phones with answering
machines) need & ectricity to make and receve calls. if you would like to
register anather phone number, such 25 & cell phone, &5 your account's
primary phone number, please go 1o RiEnergy.comimys ccount 1o update your
Information so that we may be able to reach you with iImparznt information
during power outages.

For Your Infarmation - Customers can choose 10 purchase their electnc supply
from a nonrequizted power producer [NPFL RIE will continue to deler
electricity to you, and will respond to service calls, emergencies, and provide
storm restoraon. To compare offers, the rate for RIE's electnc supply, known
&5 Last Reson Service (LRS), 5 effective - The LES rate is scheduled to
change on . Flease note: The alectric NPF must submit the enraliment at least
2 business days prior to your neat scheduled meter read date, which s Apr 4,
2025 For more information, visit wwaw.ripuc i gow.

Returned Check Fee- There will be $8.00 Sarvice Fes on all returned checks.

Right To Electric Service: Durng Serdous liness - fyou or anyone prasently
and nomally IMng in your home is serously lll, 2 lcensed physician {MD, DO,
LF) must complete the serous llness protection form or contact Bhode sland
Energy by telephone 2t 1-B55-743-4101 This certfication must be receied
within seven {7) days from the date that your licensed physician indtislly
contacts Bhode ksland Energy. You may request a revew by the Division of
Public Litilties and Camiers if the duration of the serouslliness exceeds fhiree
13} weeks from the date of the lcensed physiclan’s centification to the
Company. Your acoount will be subjed o collection activty, including
temination of sarvce, after the penod of the senous lliness protection unless
you amange for payment of your bill. Please contact our Customer Senvice
Depariment 2t +-855-T43-11010
If You Rely on Life-Sustaining EleadeailyPowered Medical Bqul praent and
Have a Finandal Hardship - Protectionis svailable for customers who have a
sefious lliness or disability, rely on life-sustaining electrically-powered medical
equipment &5 pan of their weekly healthcare regimen, and ane fadng finandal
hardship. Inaddition to the senous fliness or disahi iy fom, alicensed
physidan (MD, DO, LP) must complete the Iife support dependent certification.
The duration of the Ife supporn protection s 25 indicated on & propery
completed certification from your physiclan or six {5] months, whichever s
sooner. Youmay request a review by the Divislon of Public Utilities and
Camiers f he duration of the ife suppont dependent condition exceeds s (6]
manths fram the date of the licensed physidan's certification 1o the Company.
“Your account will be subject to collection activity, induding tesmination of
serdce, after the period of ife support dependent pratection unless you
arrange for payment of your bill. Please contad our Customer Senvice
Department at +855-743-1901
You Have a Child Under 24 Months and a Rnancial Hardship - 1 you or
anyone presently snd normally Iving in your home has & dhild under 24
manths old, and your senvice has not been previously shut off for nonpayment
before the birthof the child, we will not teminzte your electic senvice,
provided you slso have & financizl hardship. You must send jby madl or
facsimile) to Rhode (sland Enemgy a cenification in the farm of a birth
cenificate or ather verfisble |Le_, hospital ar physician) document within seven
{7 days of claiming the protection. Please call owr Customer Service
Department at +855-T43-1%01 imme diatety if this applies to yow

The Narragansett Electric Company
d/b/a Rhode Island Energy

RIPUC Docket No. 25-04-EL
Attachment PUC 2-1-1

Page 3 of 3

Page 3
Account Number Due Date
4/4/25 $116.00
Understanding Your Bill - Continued

Customer Charge - The cost of providing customer related services such as
metening, meter reading and biling. These fixed costs are unaffected by the
aotual amount of electricity you use.

Distribution En Charge - The cast of deliverning electricity fom the
beginning of the Company's distribution system 1o your hame or business.

LIHEAP Enhancement Charge - This charge is required under BL law and will
be used to provide funding for & Low-Income Home Energy Assistance
Program {"LIHEAP) Enhancement Plan, designed to assist low-ncome electric
and natural gas househalds with thelr home energy and hesting needs. By
1aw, this dharge may not be more than $%0 per year for each electric or natural
g&s senvice acoount.

Renewable Energy {RE) Growth Program - This charge recovers the cost of
Renewable Energy Growth Program, established by R law, that supports the
develapment ufea‘gime renewsbie energy resources,

Supply Charge - The charge to provide electricity and other services i the
Customer glaﬂm supplier. This charge alsa includes the Renewable Energy
Standard rge which 5 being cted for the purpose of acquinng 3
portion of Rhode kland's energy supply from renewable energy resources, as
required by B General Laws section S5 38-26-1

Kl ow att-hour (KWhj - The basic unit of elednic energy for which most
customers are charged in cems per Miowat-hour. A kilows t-hour is the
equivalent of using ten ¥00-watt light bulbs for one hour.

Transmission Charge - This is the cost to bulld and maintzin high voltage lines
and related equipment. & 5 regulated by the Federd Energy Regulatory
Commission

kWh Dellvered - The amount of eledridty we delivered to you for your use.

Type(s) of Meter Readings:

Actual - Measures your monthby electricity use based on an sctusl reading.

Energy Efficiency Programs - This charge funds Energy Efficiency Programs
required by B lew st can heip customers lower their enengy usage and
hills.

Renewa ble Energy Distribution Charge - The costof programs required by B
law that provide support for the development of renewatile enargy.



The Narragansett Electric Company
d/b/a Rhode Island Energy

RIPUC Docket No. 25-04-EL
Attachment PUC 2-1-2

Page1
Meter it | Aceount S

S

Rhode Island Energy”

RIE Customer Service: 1-855-743-1101
Manday-Friday: B:00 AM - T:00 PM

Blectric Emergendes: 1-855-T43-1101 {24 = 7)
‘Website: RIEnergy.com

Auto Pay Date
4/4/25

A onetime credit of $24.45 has been applied to
your bill, For a full explanation of this credit,
please refer to the Attention notice on Page 2.

$267.00
{Auto Pay)

Electric Service to:

Usage from Feb 12 - Mar 11

$205.49 $183.67 Delivery

Rhode Island Energy
1-855-743-10

Rhode Island Energy

Budget Plan Summary
Last Resort Service To date, you are 9 months into your
12-month Budget Billing Plan and hawe used
£52 .09 more than your monthly Budget
Plan Amounts, Mext month your budget

amount will change to $291.00.

Usage Charges

$016387 ' The current price when $389,‘!E

comparing suppliar offers.
The abowe ratels schaduled to change on Ape O1, 2025,

& SHOP FOR ELECTRICITY

Budget Plan Amount: $267.00
V‘—""‘W::Wﬂzh“ﬂ’-@“ After above payment is made
a" ‘m"“”ﬁ_ﬁoaeﬂ vl ! oF remaining balance will be: $52.09
Billing Cycle: 10 Shopping ID: | Next Budget Review: June 2025
Budget Plan Year Ends: June 2025

Monthly Budget Plan vs. Actual Charges

B Budget Plan Amount  [] Actud Charges | Start Budget Biling Year  Cument Marih

i
|
i
|

Mg ey han it Ay Sap [+723 v D dan Bty s

| §316.00 | $396.00 | $316.00 | $20200 | $202.00 | 29200 | $292.00 | £29200 | $292.00 | S267.00 | $26700 | $267.00
es | 525267 | 531362 | 525330 | SuB6.J2 | 524924 | $3136 | S24090 | 523506 | 528245 | S34465 | $29086 | 528337
[ S14547 | SW3.00 | SOOAB | 57520 | 53244 | S51B0 | SOJ0 | 55624 | (55579 | STB6 | S35.02 | $5209

About this graph: A green budget balance means you've used less than your budget. Black means you've used more. Your plan is reviewsd every 3 manths.

Questions/concerns? Contact us by 4/125

1-855-743-11 Mumibe
Feslfree ta contact 16 at: B Energy comicontadus ok d Aanc Pay Diate AmoLsy Due
é::;, Send correspondence ta:
53 RIE Customer Service 4/4/25 Auto Pay
Rhode Island 1595 Mendon Road
Energy” Cumberiand, Ri 02564
[l

RHODE ISLAND ENERGY
PO BOX 371875
PITTSBURGH. PA 15250-7875

Page 1 of 3



The Narragansett Electric Company
d/b/a Rhode Island Energy

RIPUC Docket No. 25-04-EL
Attachment PUC 2-1-2
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Account : Page 2
kWh Dellvered (to Customer) “hﬂ mw
Meter Reading Meter Killowatt-
Mumber Dates Reading Haurs Previous Balance $267.00
Mar 11 BEHO R Payment Received Mar 10, 2025 - Thank You! 524255
Feb 12 BTO56 Balance as of Mar 11, 2025 $0.00
Days Billed: 27 dng. KWhiDay: 46 Tatal Deliversd: 1254 Budget Plan Amount $267.00
Date Range Annual Total Usage Avg Monthly Total Supply Charges $205.49
Apr2024 - Mar 2025 16069 Wh 1330 kWh Total Delivery Charges $1B367
Next meter reading on or about Apr 9, 2035 Biling Cyderto  OHer ChargesiAdiustments
Paperless Billing Credit -80.37
Ma rCh Lo Income Discount $389.96 ot -30% -EME.75
Gross Earnings Tax -
Electricity Usage (KWh)  Avg. Temp Ava. Monthly Cost $272.04 at 0.041667
N N Total Other Charges/ Adjustments -$105.79
10% 4°
o /0 o ~ud A0
Automatic Bill Payment on 4/4/25 $267.00
ot 1254 i g Aceount Balanee $267.00
38 34 $287.43  $278.69
Delivery Detalls
2024 2028 2024 2025 2024 2035 Rate: A-50 Resi Low Income-Std Ofr
Custamer Charge 6,00
Su Details RE Growth Program Chg 4.02
S o
e Supply Charges for Feb 12, 2025 - Mar 1, 2025 Distribaitian Energy Chyg 1,254 KWh at 005182 75
= Renewszble Energy DistChg 1,254 KWh 2t 0.02345 29.40
Rhade Island Eneigy Charge 1254 kWh 2t 016387 20549 Energy Effclency Programs 1,254 kWh at 0.01098 1337
Energy Transmission Charge 1,254 KWh 2t 0.04161 5218
e Total Rhode Island Energy Charges $206549
Total Dellvery Charges $183.67
For questions an these charges, plesse contad this supplier &
HB55-T43114 Rhode island Energy Understanding Your Bill
PO Box 25245
Lehigh Valley, PA Budget Billing - Most suppliers offer budget billing, which allows you o pay 2
BOOA5215 foeed amount each month. Budget billing 2verages bills out over 12 manths, 50

each manthly bill will be the same amount until the total bill s paid. The
companymay adjust the bill fowr tmes a year, up or down, depending on the
customer's use. Residentizl customers may contact their eledric wtility and'or
supplier and request budget billing 2t any time.
Customer Charge- The cost of providing customer related senvices such 2
LRS Refund — A credit totaling $24.45 has made to your account. This metering, meter reading and billing. These fixed costs are unaffected by the
stems from the 2023 LRS reconcillation which shows a refund Is due to ictul iyt of electricky you tse:

Distribution Energy Charge - The cast of delivening electncity from the
customers. Customers on the low-Income rate will rece e manthly bill beginning nTThe%mpamr's distribution system 10 your home or business,
credhts from NOW 2024 - APR 2025. This month's credit was applled to any
previous balance owed and any remaining credit |s shown above the “other

charges” on Page 2 of your bill.

$267.00
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Rhode Isiand Energy”

General information

Save time and money! Sign up for paperiess billing and recetve 3 § 037 credit
an your monthiy bill. Enroll today 21 RIEnergy.comPaperiess Bill,

Wil we be able to reach you during a power outage? During & power outages,
phones with a direct link to 3 iocal phone line are able 1o operste. Phones that
are not directly inked {for example, cordless phones with answering
machines) need electricity to make z2nd receive calis. If you would like to
register znother phone number, such as 2 cell phane, a5 your account’s
primany phone number, please ga to BliEnergy comimys coount 1o update your
information so that we may be abile to reach you with important information
during power outages.

For Your Infermatien - Customers can choose to purchase thelr electric supply
from & nonregulated power producer (MPP). RIE will continue to delber
electricity to you, and will respond to senvice calls, emergencies, and provide
stom restorafon. To compare offers, the rate for RIE's electric supply, known
&5 Last Reson Service (LRS), &5 effective . The LES rate & scheduled to
change on . Plesse note: The electric NPP must submit the enrollment 2t least
2 business days prior o your next scheduled meter read date, which is Apr 9,
2025, For more information, vsil www.ripuc . gov.

Returned Check Fee - There will be $2.00 Service Fes on all returned checks.

Right Te Electre Service : Durng Serous lliness - if you or anyons presently
and normally inving in yourhome is sedousty ill, 2 icensed physician (MD, DO,
LFj) must compl ete the serous llness protection form or contact Rhade island
Energy by telephone at 1-855-T43-1101 This certfication must be recetved
within seven {7) days from the datle that your licensed physician inftially
contacts Bhode slznd Energy. You may request 2 revew by the Division of
Public Utililes and Carmiers if the duration of the serousiliness exceads three
13) weeks from the daie of the lcensed physiclan’s cerification to the
Company. Your sccount will be subjed o colledtion activity, including
temination of servce, after the period of the senous iliness prote dion unless
you amange for payment of your bill. Flease contact our Customer Senvice
Department at +-855-743-1101.

If ¥ou Rely on Life-Sustaining ElectricilyF owered Medical Bgulpment and
Have a Finandal Hardship - Protection is avallzble for customers who have a
serious liness or disshility, rely on Iife-sustaining electrically-powersd medicsl
equipment &5 part of their weekly heslthcare regimen, and are fadng finandal
hardship. Inzddition to the serfous flineas or dissbil ity fom, & likensed
physidan (MD, DO, LP) must complete the iife support dependent certification.
The dwation of the life suppant protection &5 as indicated on 2 propetly
completed certification from your physician or six §6) months, whichever is
soaner. Youmay request 2 review by the Division of Public Utilities and
Camiers f the duration of the life supparn dependent condition exceeds s ig)
manths from the date of the licensed physidan’s certification 1o the Company.
Your account will be subject to collection activity, induding termination of
serwce, after the penod of life suppart dependent protection unless you
arrange for psyment of your bill. Pl2ase contact our Customer Senvice
Department at H855-743-1101

You Have a Child Under 24 Months and a Financial Hardship - 1f you o
anyone presently and normally lving in your home has a child under 24
months old, and your senvice hes not been presvtously shut off for nonpayment
before the binth of the child, we will not terminate your electnc senvice,
provided you atso have s financizd hardship, Youmust send by mall of
facsimile) to Rhade |sland Enengy & certification in the form of a birth
cerificate or ather verifisble jLe_, hospital or physician) document within seven
{7 days of claiming the protection. Please call our Customer Service
Department at -855-743-140 immedi ziely if this applies ta you.

The Narragansett Electric Company
d/b/a Rhode Island Energy

RIPUC Docket No. 25-04-EL
Attachment PUC 2-1-2
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Understanding Your Bill - Continued

LIHEAP Enhancement Charge - This charge & required under BLL law and will
be used ta provide funding for 2 Low-Income Home Energy Assistance
Ph'nnégram {"LIHEAP<) Enhancement Plan, designed to assist low-income electnic
and natural gas households with their home energy and hasting needs. By
Iaw, this charge may not be more than $10 per year far aach electnic or naturzl
g&s senvice acoount.

Renewable Energy (RE) Growth Program - This charge recovers the cost of
Renswable Energy Growth Program, established by R law, that supparts the
development of eligible renewsble energy resourcas

Supply Charge - The charge to prowvide electricity and ather services o the
customer by the supplier. This chame abso includes the Renewsble Energy
Standard Cha which s being collected for the purpose of acquinng a
partion of Rm?:ldard's enargy supply from renewsable energy resowrces, as
required by Bl General Laws section 55 39-26-1

Kilowatt-hour (KWh) - The basic unit of eledrc enargy for which most
customers are charged in cents per Miowatt-hour. A kilowati-how is the
equialent of using ten 100-watt light bulbs for one hour.

Transmission Charge - This is the cost to bulld and maintzin high voltage lines
and related equipment. it s regulsted by the Federd Energy Regulatary
Commission

kWh Deflvered - The amount of eledndly we delvered to you far your use.

1\2:;:[5} of Meter Readings:

ual - Measures your monthly electricity use based on 2n actual reading.

Energy Efficlency Programs - This charge funds Energy Efficiency Programs

Le‘iqsu:ed by B lzw that can help customers lower thelr energy usage and

Renewable Energy Distribution Charge - The cost of programs required by RU.
law that provide support for the development of renewshle enargy.



