
March 19, 2025 

VIA HAND DELIVERY AND ELECTRONIC MAIL 

Stephanie De La Rosa, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 

RE: Docket No. 25-04-EL – The Narragansett Electric Company d/b/a Rhode Island Energy 
2025 Annual Retail Rate Filing 
Response to PUC Data Requests – Set 2 

Dear Ms. De La Rosa: 

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy (the 
“Company”), I have enclosed the Company’s response to the Rhode Island Public Utilities 
Commission’s Second Set of Data Requests in the above-referenced docket.  Please note that the 
Company is continuing to gather the information needed to respond to parts g. through i. and 
subpart e.ii of data request PUC 2-1.  The Company will supplement its response as soon as 
possible. 

Thank you for your attention to this matter.  If you have any questions, please contact me at 
(401) 709-3359. 

Sincerely, 

Steven J. Boyajian 
Enclosure 

cc: Docket No. 25-04-EL Service List

STEVEN J. BOYAJIAN

One Financial Plaza, 14th Floor 
Providence, RI 02903-2485 
Main (401) 709-3300 
Fax (401) 709-3399 
sboyajian@rc.com 
Direct (401) 709-3359 

Also admitted in Massachusetts 
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Request: 

The following questions pertain to budget billing. 

a. Please provide an example of residential customer (A-16 and A-60) electric bills with 
budget billing. 

b. What is the criteria for a customer enrolling in a budget billing plan? Is there any instance 
where a customer is ineligible for a budget plan? If so, please explain. 

c. Please provide a table that shows for each of the last twelve months for which data is 
available, the number of A-16 and A-60 customers (separately) enrolled in budget billing; 
the number of active A-16 and A-60 customer accounts in each of the months; and the 
percentage calculation of enrolled accounts for each month. 

d. Can the Company tell how many residential customers who choose budget billing remain 
enrolled for a year or more (ignore terminated or closed accounts)? If so, please provide a 
response for both A-16 and A-60 customers. 

e. Rhode Island Energy reviews budget billing accounts on a quarterly basis.  

i. What is the standard for determining whether a budget payment amount needs to be 
adjusted as a result of that quarterly review?  

ii. Is there a typical percentage of customers whose budget payment might change as often 
as quarterly? If so, why is that? If not, how often does a typical customer’s budget 
payment get adjusted? 

f. What is the most frequent customer complaint expressed by budget billing customers? 

g. What analysis would the Company need to conduct to assess the pros and cons of auto-
enrolling residential customers into budget billing with an opt-out provision or, 
alternatively, providing a tiered fixed billing option for customer to opt in? This response 
should include (but not limited to) things such as customer satisfaction; cash flow; short-
term under- and over-collections, etc. (Please note that the intent would be for customers 
to still see the underlying cost of electricity and their actual usage but providing a 
predictable payment schedule). 

h. Has the Company considered whether it would be possible to offer a 12-month fixed bill 
option to customers based on some sort of tiered approach (e.g., if your most recent 12-
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month history reflects an average 500-600 kWh usage, your monthly bill will be $X.XX 
with a reconciliation at the end; or tiers might be the ranges between usage tiers in the bill 
impact summaries)? What analysis would need to be completed in order to assess the 
reasonableness of such an offering? (Please note that the intent would be for customers to 
still see the underlying cost of electricity and their actual usage, but providing a 
predictable payment schedule). 

i. Would any of the Company’s responses to subparts g or h change if the response was for 
gas instead of electric? 

Response:

a. For examples of A-16 and A-60 residential customer electric bills with budget billing, please see 
Attachment PUC 2-1-1 and Attachment 2-1-2, respectively.   

b. The following criteria are required to be eligible for Budget Bill Plan (“BBP”).   

The account must be a Residential Account.   

The account must not be delinquent more than $50.00. If the customer owes an arrearage over 
$50.00, they must first enroll in a payment agreement. 

c. 
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d. 

e. Rhode Island Energy reviews budget billing accounts on a quarterly basis. 

i. Rhode Island Energy calculates and bills a levelized, equal monthly amount based on 
the average of the customer’s previous 12 monthly bills. Rhode Island Energy will 
review and adjust the Budget Billing amount every three months based on the 
customer’s actual electricity use if the newly rolling 12 month average is greater than 
$10.00. 

ii. The Company is in the process of preparing a response to this subpart of part e. and 
will supplement its response to this data request as soon as possible. 

f. The most frequent customer complaints expressed by those customers enrolled in budget 
billing are as follows: 

 Solar customers are not able to enroll in budget billing due to the complexity of net 
credits versus amounts owed on a monthly bill basis. 

 Customers tend to not favor the “true-up” that is calculated throughout and near the 
end of their budget billing cycle.  

 The inability of being able to change the budget billing allocation both at enrollment 
and midway through their payment term. 

 Customer confusion with amount due versus balance to the Company.   

g. through i.  The Company is in the process of preparing responses to parts g. through i. of 
this data request and will submit a supplemental response as soon as possible.   
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