STATE OF RHODE ISLAND
PUBLIC UTILITIES COMMISSION

IN RE: THE NARRAGANSETT ELECTRIC :
COMPANY d/b/a RHODE ISLAND ENERGY : DOCKET NO. 3628
PROPOSED REVISION TO SERVICE QUALITY PLAN

OPEN MEETING DECISIONS
Meters and Billing Metric
(August 1, 2024)

1. The Company was directed to make a compliance filing with a penalty-only performance
measurement that reflects the monthly percent of bills based on estimated usage. The
maximum monthly penalty is $34,000 and will be assessed at a threshold of 17.6% of
bills based on estimated usage, decreasing linearly to zero at 1.6%. The Company may
present historical data to the Commission for its consideration about whether these
thresholds should be adjusted. Performance will include major event days subject to the
company’s ability to file for relief.

2. The Company was directed to make a compliance filing with a penalty-only performance
measurement that reflects bills successfully issued as a percent of the total number of
bills that should be issued each month. The maximum monthly penalty is $16,000 and
will be assessed at a threshold of 90% of bills issued, decreasing linearly to zero at 100%.
The Company may present historical data to the Commission for its consideration about
whether these thresholds should be adjusted. Performance will include major event days
subject to the company’s ability to file for relief.

3. The Company was directed to continue to report its annual meter reading performance as
the annual average of monthly percentage of meters read and the percentage of meters
read per month.

4. The Company is required to develop a new report of the number of bills issued each
month that were not correctly calculated.



