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1. The Company was directed to make a compliance filing with a penalty-only performance 

measurement that reflects the monthly percent of bills based on estimated usage. The 

maximum monthly penalty is $34,000 and will be assessed at a threshold of 17.6% of 

bills based on estimated usage, decreasing linearly to zero at 1.6%. The Company may 

present historical data to the Commission for its consideration about whether these 

thresholds should be adjusted. Performance will include major event days subject to the 

company’s ability to file for relief.   

 

2. The Company was directed to make a compliance filing with a penalty-only performance 

measurement that reflects bills successfully issued as a percent of the total number of 

bills that should be issued each month. The maximum monthly penalty is $16,000 and 

will be assessed at a threshold of 90% of bills issued, decreasing linearly to zero at 100%. 

The Company may present historical data to the Commission for its consideration about 

whether these thresholds should be adjusted. Performance will include major event days 

subject to the company’s ability to file for relief. 

 

3. The Company was directed to continue to report its annual meter reading performance as 

the annual average of monthly percentage of meters read and the percentage of meters 

read per month. 

 

4. The Company is required to develop a new report of the number of bills issued each 

month that were not correctly calculated. 

 


