
Andrew S. Marcaccio, Counsel 
PPL Services Corporation 
AMarcaccio@pplweb.com  

280 Melrose Street 
Providence, RI  02907 
Phone 401-784-4263 

April 8, 2025 

VIA ELECTRONIC MAIL AND HAND DELIVERY 

Stephanie De La Rosa, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI   02888 

RE:    Docket 5026 – Utility Financial Reporting Requirements  
Quarterly Report – Customer Counts, Bill Sales, and Billed Revenue 

Dear Ms. De La Rosa: 

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy 
(“Company”), attached is the electronic version of the Company’s quarterly report for customer 
counts, bill sales, and billed revenue for January 1, 2025 through March 31, 2025, in 
the above-referenced docket. 

On December 22, 2022, the Public Utilities Commission (“PUC”) voted “to 
terminate the requirement that Rhode Island Energy file the COVID reports required by 
PUC Order No. 24424 with the exception of the monthly customer counts, bill sales in 
kWh or therms, and billed total revenue by rate classes.” As directed, this quarterly report 
contains monthly customer counts, bill sales in kwh or therms, and billed total revenue by 
rate classes. 

Thank you for your attention to this filing.  If you have any questions, please contact me 
at 401-784-4263. 

Very truly yours 

Andrew S. Marcaccio 

Enclosure

cc:  Docket 5026 Service List 



RIPUC COVID Report - Quarterly Update

Jan Feb Mar
# of Customers

Residential 654,037 654,090 653,495
Low Income Residential 54,312 54,348 54,999
Small C&I 75,121 75,085 74,973
Medium C&I 13,002 13,000 13,003
Large C&I 1,816 1,819 1,826
Total 798,288 798,342 798,296

Billed Sales kWH or therms
Residential 307,180,642 292,096,824 251,396,248
Low Income Residential 24,332,772 23,416,397 19,986,466
Small C&I 58,770,077 62,587,228 55,461,771
Medium C&I 142,484,762 84,783,327 103,830,101
Large C&I 179,107,851 129,211,871 179,549,507
Total 711,876,104 592,095,647 610,224,093

Billed Total Revenue $
Residential $144,066,882 $146,107,974 $121,943,783
Low Income Residential $8,606,971 $8,633,098 $7,156,413
Small C&I $21,945,666 $23,240,481 $19,678,704
Medium C&I $37,625,430 $20,945,871 $25,868,523
Large C&I $28,275,317 $24,448,420 $28,854,652
Total $240,520,267 $223,375,844 $203,502,076

2025

COMBINED



RIPUC COVID Report - Quarterly Update

Jan Feb Mar
# of Customers

Residential 420,903 421,083 421,289
Low Income Residential 33,811 33,640 33,570
Small C&I 55,388 55,361 55,285
Medium C&I 8,001 7,996 7,995
Large C&I 1,074 1,077 1,079
Total 519,177 519,157 519,218

Billed Sales kWH or therms
Residential 274,231,071 256,669,850 223,463,560
Low Income Residential 21,388,130 20,256,608 17,510,382
Small C&I 53,542,124 56,904,251 51,231,291
Medium C&I 133,228,356 74,642,817 95,663,490
Large C&I 164,674,784 116,360,488 167,006,031
Total 647,064,465 524,834,014 554,874,754

Billed Total Revenue $
Residential $77,516,463 $74,466,843 $64,714,178
Low Income Residential $4,245,292 $3,950,648 $3,432,874
Small C&I $12,447,497 $12,962,377 $11,914,874
Medium C&I $26,447,320 $8,872,926 $16,103,283
Large C&I $19,093,217 $18,901,693 $21,384,441
Total $139,749,790 $119,154,487 $117,549,649

ELECTRIC

2025



RIPUC COVID Report - Quarterly Update

Jan Feb Mar
# of Customers

Residential 233,134 233,007 232,206
Low Income Residential 20,501 20,708 21,429
Small C&I 19,733 19,724 19,688
Medium C&I 5,001 5,004 5,008
Large C&I 742 742 747
Total 279,111 279,185 279,078

Billed Sales kWH or therms
Residential 32,949,571 35,426,974 27,932,688
Low Income Residential 2,944,642 3,159,789 2,476,084
Small C&I 5,227,953 5,682,977 4,230,480
Medium C&I 9,256,406 10,140,510 8,166,611
Large C&I 14,433,067 12,851,383 12,543,476
Total 64,811,639 67,261,633 55,349,339

Billed Total Revenue $
Residential $66,550,419 $71,641,130 $57,229,605
Low Income Residential $4,361,679 $4,682,451 $3,723,539
Small C&I $9,498,169 $10,278,104 $7,763,830
Medium C&I $11,178,110 $12,072,945 $9,765,240
Large C&I $9,182,100 $5,546,727 $7,470,212
Total $100,770,477 $104,221,357 $85,952,427
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