State of Rhode Island

Public Utilities Commission

Minutes of Open Meeting Held on October 30, 2024

An Open Meeting of the Public Utilities Commission (Commission or PUC) was held October
30, 2024, at 1:00 P.M. in Hearing Room A, 89 Jefferson Boulevard, Warwick, Rhode Island
to discuss, deliberate, and/or vote on the following dockets.

In attendance: Chairman Ronald Gerwatowski, Commissioner Abigail Anthony,
Commissioner John Revens, Patricia Lucarelli, Cindy Wilson-Frias, Todd Bianco, Alan
Nault, Christopher Caramello and Stephanie De La Rosa.

II.

Chairman Gerwatowski called the Open Meeting to order at 1:00 P.M. A quorum was
present.

Docket No. 3628 - The Narragansett Electric Co. d/b/a Rhode Island Energy
(RI Energy or Company) — The Commission took up this docket to review the
Company’s Electric Service Quality Plan. As part of its decision in Docket No. 22-
49-EL (RI Energy’s Advanced Metering Functionality Business Case), the
Commission directed RI Energy to submit certain proposed accountability metrics
as part of'its Service Quality Plan. On December 27, 2023, the Company submitted
its proposed: (1) Meter Reading & Billing Service Quality Adjustment (“SQA”);
(2) Trouble, Non-Outage SQA; (3) Network Speed SQA; (4) Faster Outage
Notification SQA; and (5) Customer Satisfaction SQA. On August 1, 2024, the
Commission addressed the Meter Reading & Billing SQA. At this Open Meeting,
the Commission reviewed the record and voted on the remaining proposals.

After discussion, Commissioner Anthony moved to direct the Company to make a
compliance filing with the following modifications to its trouble non-outage service
quality mechanism: (1) the performance measurement must be assessed monthly;
and (2) the maximum monthly penalty is $16,700 and must be assessed at a
threshold of more than 81.52 calls per month, decreasing linearly to zero at 57.19
calls per month. Commissioner Revens seconded the motion, and the motion was
unanimously passed. Vote 3-0.

Commissioner Anthony also moved to direct the Company to make a compliance
filing that makes the following modifications to its faster outage notification service
quality proposal: a maximum penalty of $600,000 will be assessed when the
average notification is zero minutes faster than the baseline and decrease linearly
to $0 at 21 minutes. Commissioner Revens seconded the motion. The motion was
unanimously passed. Vote 3-0.
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Commissioner Anthony further moved to direct the Company to make a compliance
filing with the following modifications to its network speed service quality
mechanism proposal: a maximum penalty of $200,000 will be assessed a
performance equal to or less than 80% of customers and decrease linearly to 90%
of customers. Commissioner Revens seconded the motion, and the motion was
unanimously passed. Vote 3-0.

Commissioner Anthony moved to reject the proposed changes to the Company’s
customer service quality mechanism and moved to direct the company to make a
compliance filing that adopts the following modifications to the company’s existing
customer satisfaction service quality mechanism: (1) a maximum penalty of
$200,000 will be assessed when fewer than 78.7% of customers are satisfied and
decrease linearly to 87.6% of customers satisfied;
(2) offsets will be assessed at 92% of customers satisfied and increase linearly to a
maximum offset of $48,000 at 96.6% of customers satisfied. Commissioner Revens
seconded the motion, and the motion was unanimously passed. Vote 3-0.

Docket No. 22-53-EL - The Narragansett Electric Co. d/b/a Rhode Island
Energy (Company) — The Commission next took up this docket, upon the
Company’s Fiscal Year 2023 Electric Infrastructure, Safety and Reliability (ISR)
Plan previously approved by the PUC. The Company submitted its annual
reconciliation for FY 2024 Electric ISR Plan and proposed ISR reconciling factors
for effect October 1, 2024. The filing provides for recovery of the actual plant in
service for discretionary and nondiscretionary capital investment and associated
cost of removal, the actual vegetation management operation and maintenance
(O&M) expenses, and the actual inspection and maintenance program and other
O&M expenses for the period April 1, 2023 to March 31, 2024. On September 19,
2024, the Commission suspended the effective date of the proposed rates for one
month in order to conduct further investigation. The hearing is currently scheduled
on November 19, 2024. At this Open Meeting, the Commission reviewed the
compliance filings, and a vote was taken.

After brief discussion Commissioner Anthony moved to approve the compliance
filing. Commissioner Revens Seconded the motion, the motion was unanimously
passed. Vote 3-0.

Docket No. 24-29-NG - The Narragansett Electric Co. d/b/a Rhode Island
Energy (Company) — The Commission next took up this docket, upon Rhode Island
Energy’s annual Distribution Adjustment Charge (DAC) filing and annual Gas Cost
Recovery (GCR) filing. The PUC reviewed and voted on the Company’s
compliance filing to be submitted in accordance with the PUC’s Open Meeting
Decision on October 28, 2024.

After brief discussion, it was noted that there was an update to a footnote in the
compliance filing, with the edit noted. Commissioner Anthony moved to approve the
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compliance filing. Commissioner Revens seconded the motion, and the motion was
unanimously passed. Vote 3-0.

Docket No. 24-33-EL — Town of North Kingstown Community Electricity
Aggregation Plan (Company) — The Commission next took up this docket, upon
the Town of North Kingstown’s Community Electricity Aggregation Plan (Plan)
submitted pursuant to R.I. Gen. Laws § 39-3.1.2. The Plan includes an
organizational structure of the program, its operations, and its funding; the process
for establishing rates and allocating costs among participants; the methods for
entering and terminating agreements with other entities; the rights and
responsibilities of program participants; and termination of the program. The
Commission held a hearing October 22, 2024. The Commission reviewed the
record and voted on the Plan.

After review and discussion, Commissioner Anthony moved to approve the Town
of North Kingstown’s Community Electricity Aggregation Plan. Commissioner
Revens seconded the motion, and the motion was unanimously passed. Vote 3-0.

Chairman Gerwatowski adjourned the Open Meeting at 1:30 P.M. A web video of
the Open Meeting discussions can be accessed at
https://video.ibm.com/recorded/134059704
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