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June 2, 2025
VIA HAND DELIVERY & ELECTRONIC MAIL

Stephanie De La Rosa, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

Re:  Docket No. 4651 — Arrearage Management Program Monthly Report
February, March and April 2025 (Amended)

Dear Ms. De La Rosa:

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy (“Rhode
Island Energy”), enclosed are six copies of the Amended Arrearage Management Program
(“AMP”) monthly report for February, March and April 2025. This amended filing is being
submitted in order to include 2024 data. As requested by the Public Utilities Commission,
Rhode Island Energy is filing this monthly report in Docket No. 4651.

Following the Information Technology system cutover from the National Grid system
that occurred on August 19, 2024, the Company has been continually working to reconcile
certain information contained in the AMP monthly reports from August 2024 to the present. In
its December 6, 2024 report, the Company identified several categories of information that had
been updated for the months of August through November 2024 as a result of the Company’s
data quality assurance efforts.

Since that report, the Company has continued to refine the formulae used to generate
monthly AMP reporting data, and these refinements have led to changes in data reported in the
Company’s AMP monthly report for January 2025 filed on February 20, 2025. Changes
occurred in almost all of the reporting categories for the months of August 2024 through January
2025, and, therefore, the changes have not been highlighted in this report. At this time, the
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Company does not anticipate additional updates to the formulae or data used to generate AMP
monthly reports.

Thank you for your attention to this matter. If you have any questions, please contact me
at (401) 709-3359.

Sincerely,

Steven J. Boyajian
Enclosure

cc: Docket No. 4651 Service List
Linda George, Division
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Arrearage Management Program Report 2024

(a) (b) (c) (d) (e) ® (9 (h) @B @ (k) U] (m) (n)

GAS AND ELECTRIC COMBINED

January February March April May June July August September October November December YTD 2024
Number of Customers _Active 1,541 1,514 1,595 1,890 2,412 2,623 2,748 2,708, 2,603, 2,353 2,175 1,954 2,176
Customers Newly Added to AMP Agreement 179 195 232 501 780 430 391 220 164 144 152 115 3,503,
New Enrollments that were "transferred plans" 8 5 3 7 5 9 15 52
Customers Removed - Complete 21 30 30 80 93 73 65 0 0 0 0 0 392
Customers Removed - Defaulted 173 155 102 135 138 102 183 0 9 7 9 6 1,019
Customers Removed - Cancelled 36 31 23 43 53 85 48 7 " 14 " 5 367
Total Customer Payments 149,572.96 148,106.88 149,982.57 188,303.19 243,780.18 264,409.85 345,194.24 315,066.73 280,601.35 291,249.31 226,348.47 245,307.01 $2,847,922.74
Total Amount to be Forgiven For All Participating Customers 1,787,477.28 1,765,997.52 1,867,062.24 2,220,929.64 2,854,887.84 3,118,065.96 3,279,600.48 3,216,526.50 3,092,100.35 2,813,561.15 2,615,352.52 2,385,098.23 | $31,016,659.71
Average Amount to be forgiven for all participating customers. 1,159.94 1,166.44 1,170.57 1,175.09 1,183.61 1,188.74 1,193.44 1,187.79 1,187.90 1,195.73 1,202.46 1,220.62 $1,186.03)
Total installment amount for all RI AMP customer: 191,112.62 190,811.32 215,105.90 270,605.56 352,099.26 | §_ 386,754.66 | § 398,637.66 407,282.40 396,774.07 367,771.40 345,703.15 315,153.94 $3,837,811.94
Average installment amount for all R AMP customer. 124.01 126.03 134.86 143.17 145.97 147.44 145.06 150.40 152.43 156.30 158.94 161.29 $145.49]
Average arrears balance not yet forgiven 1,492.79 1,496.71 1,515.00 1,638.85 1,768.11 1,818.63 1,844.42 961.02 899.00 855.30 850.75 832.03 | § 1,331.05
Average arrearage balance as a percentage of the total balance 82.30% 81.17% 81.29% 85.50% 89.48% 90.05% 89.62% 81% 76.00% 72.00% 71.00% 68.00% 80.61%
Total Amount of Arrears Outstanding $2,300,404.27 | $2,266,020.26 | $2,416,433.02 | $3,097,441.93 | $4,264,689.82 | $4,770,285.93 | § 5,068,480.83 | $ 2,602,433.79 2,340,099.63 | $2,012,514.97 | $1,850,390.24 [ $ 1,625,779.33 | $34,614,974.02
Forgiveness Credits Applied during the reporting period $ 110,937.19[$ 113,608.33|$ 100,944.26 |$ 12926287 [$ 133,275.75|$ 133,590.69 |$ 188,340.96 [ $ 174,848.20 215,092.99 [ $ 168,405.62 [ $ 99,704.76 | § 131,320.85 [ $ 1,699,332.47
Total Forgiveness Credits (count) 1,047, 1,065 941 1,231 1,239 1,241 1,686 1,762 2,126.00 1,670 975 1,284 16,267
Average Monthly Forgiveness Credit $ 10595 | § 106.67 | $ 107.27 | $ 105.00 | § 107.56 | $ 107.64 [ $ 111.70 | § 99.23 10117 § 100.84 | $ 102.26 | $ 10227 | § 104.80
Number of Participants Receiving LIHEAP 67 167 34 135 93 135 54 422 0 0 169 115 1,391
Percentage of Participants Receiving LIHEAP 4.34% 11.03% 2.13% 7.14% 3.85% 5.14% 1.96% 16% 0.00% 0.00% 8.00% 6.00% 5.47%
Total Fuel Assistance Payments $ 52960.00[$ 13511013|8$ 27,509.00|$ 111,401.00({$ 76,365.00 | $ 107,868.00 | $ 43,707.20 | $  50,809.00 $ 1443200 $ 11,965.00 $632,126.33)
ELECTRIC ONLY

January February March April May June July August September October November December YTD 2024
Number of Customers _Active 946 936 999 1,194 1,463 1,586 1,663 1,656 1,622 1,500 1,402 1,285 1,354
Customers Newly Added to AMP Agreement 106 116 137 315 414 246 239 144 120 105 107 91 2,140
New Enrollments that were "transferred plans" 4 1 1 5 2 7 9 29
Customers Removed - Complete 16 17 21 42 55 40 43 0 0 0 0 0 234
Customers Removed - Defaulted 90 96 53 78 79 55 107 0 6 4 8 6 582
Customers Removed - Cancelled 24 20 16 31 30 58 39 6 9 12 7 5 257
Total Customer Payments 109,680.02 108,000.39 107,413.81 138,477.75 177,123.39 184,829.85 245,023.73 241,673.38 204,144.71 215,917.60 169,803.93 180,744.97 $2,082,833.53
Total Amount to be Forgiven For All Participating Customers 1,112,547.36 1,105,698.84 1,179,386.16 1,406,366.76 1,728,968.64 1,876,054.80 1,983,099.84 1,961,082.59 1,924,429.32 1,788,523.45 1,680,946.39 1,564,485.69 | $19,311,589.84
Average Amount to be forgiven for all participating customers. 1,176.05 1,181.30 1,180.56 1,177.86 1,181.79 1,182.88 1,192.48 1,184.23 1,186.45 1,192.35 1,198.96 1,217.50 $1,187.70)
Total installment amount for all RI AMP customer: 139,329.01 137,707.94 154,577.64 194,261.61 243,426.40 265,390.88 276,549.61 283,969.18 280,888.75 264,423.00 250,342.08 241,495.46 $2,732,361.56)|
Average installment amount for all R AMP customer: 147.28 147.12 154.73 162.69 166.38 167.33 166.29 171.48 173.17 176.28 178.56 187.93 $166.60]
Average arrears balance not yet forgiven 1,612.41 1,635.08 1,643.57 1,725.11 1,861.52 1,894.24 1,947.21 933.79 886.59 846.25 850.24 844.07 $1,390.01
Average Arrearage balance as a percentage of the total balance 85.15% 84.03% 83.70% 86.58% 89.69% 89.80% 89.53% 79% 75.00% 71.00% 71.00% 69.00% 81.12%
Total Amount of Arrears Outstanding $1,525,341.49 | $1,530,442.80 | $ 1,641,935.13 | $2,059,786.00 | $ 2,723,405.54 | $3,004,267.51 | $ 3,238,211.69 [ $1,546,363.23 | §  1,438,046.19 | $ 1,269,374.35 [ $1,192,037.04 | $ 1,084,627.48 | $22,253,838.45)
Forgiveness Credits Applied during the reporting perio $ 69510.30[$ 70481.98|8% 66,13984|% 8149880[$ 86499.86|$ 84,859.61|8 118,22555|9$ 120,087.58 | § 126,994.86 [$ 108,035.37 [ $§ 63,788.14 | § 86,198.44 $1,082,320.33
Total Forgiveness Credits (count) 649 659 617 769 807 810 1,063, 1,218, 1,283 1,090 633 843 10,441
Average Monthly Forgiveness Credit $ 107.10 | § 106.95 | § 10719 § 10598 | § 107.18 | $ 104.76 [ $ 111211 § 98.59 | § 98.98 | § 99.12 | § 100.77 | $ 102.25 $104.17]
Number of Participants Receiving LIHEAP 14 33 12 33 27 17 21 352 0 0 169 105 783
Percentage of Participants Receiving LIHEAP 1.47% 3.52% 1.20% 2.76% 1.84% 1.07% 1.26% 21% 0.00% 0.00% 12.00% 8.00% 4.51%
Total Fuel Assistance Payments $ 11,32800[$ 27,342.38| § 966500 $ 28484.00[$ 23036.00| % 13,353.00 9% 16,587.20 [ $  31,847.00 $ 1443200 $ 9,110.00 $185,184.58
GAS ONLY

January February March April May June July August September October November December YTD 2024
Number of Customers _Active 595 578 596 696 949 1,037, 1,085 1,052 981 853 773 669 822
Customers Newly Added to AMP Agreement 73 79 95 186 366 184 152 76 44 39 45 24 1,363,
New Enrollments that were "transferred plans" 4 4 2 2 3 2 6 23
Customers Removed - Complete 5 13 9 38 38 33 22 0 0 0 0 0 158
Customers Removed - Defaulted 83 59 49 57 59 47 76 0 3 3 1 0 437
Customers Removed - Cancelled 12 " 7 12 23 27 9 1 2 2 4 0 110
Total Customer Payments 39,892.94 40,106.49 42,568.76 49,825.44 66,656.79 79,580.00 100,170.51 73,393.35 76,456.64 75,331.71 56,544.54 64,562.04 $765,089.21
Total Amount to be Forgiven For All Participating Customers 674,138.76 660,298.68 687,676.08 814,562.88 1,125,919.20 1,242,011.16 1,296,500.64 1,255,443.91 1,167,671.03 1,025,037.70 934,406.13 820,612.54 [ $11,704,278.71
Average Amount to be forgiven for all participating customers. 1,133.00 1,142.38 1,153.81 1,170.34 1,186.42 1,197.69 1,194.93 1,193.39 1,190.29 1,201.69 1,208.80 1,226.63 $1,183.28)
Total installment amount for all RI AMP customer: 51,783.61 53,103.38 60,528.26 76,343.95 108,672.86 121,363.78 122,088.05 123,313.22 115,885.32 103,348.40 95,361.07 83,658.48 $1,115,450.38
Average installment amount for all Rl AMP customer. 87.03 91.87 101.55 109.68 114.51 117.03 112.52 117.22 118.13 121.16 123.36 125.05 $111.59]
Average arrears balance not yet forgiven 1,302.62 1,272.62 1,299.49 1,490.88 1,624.11 1,703.00 1,686.88 1,003.87 919.52 871.21 851.69 808.90 | § 1,236.23
Average Arrearage balance as a percentage of the total balance 77.21% 75.81% 76.61% 83.43% 89.12% 90.48% 89.77% 84.00% 77.00% 72.00% 70.00% 66.00% 79.29%
Total Amount of Arrears Outstanding $ 77506278 | $ 73557746 |$ 774,497.89 | $1,037,655.93 [ $1,541,284.28 | § 1,766,018.42 | § 1,830,269.14 | $ 1,056,070.56 | $ 902,053.44 [ $ 743,140.62 | $ 658,353.20 | § 541,151.85 | $12,361,135.57|
Forgiveness Credits Applied during the reporting period $ 4142689[$ 43,12635|8% 3480442|$ 47,76407[$ 46,77589|$ 48,731.08|% 70,11541|$ 54,760.62 | $ 88,098.13|$ 60,370.25| $  35916.62 [ § 45122411 $%  617,012.14
Total Forgiveness Credits (count) 398 406 324 462 432 431 623 544 843 580 342 441 5,826
Average Monthly Forgiveness Credit $ 104.08 | § 106.22 | § 10742 $ 103.38 | § 108.27 | $ 113.06 [ $ 11254 | § 100.26 | § 10451 $ 104.09 | § 105.02 | $ 102.32 | § 105.93
Number of Participants Receiving LIHEAP 53 134 22 102 66 118 33 70 0 0 0 10 608
Percentage of Participants Receiving LIHEAP 8.90% 23.18% 3.69% 14.65% 6.95% 11.37% 3.04% 7.00% 0.00% 0.00% 0.00% 1.00% 6.65%
Total Fuel Assistance Payments $ 4163200($ 107,767.75|$ 17,84400|$ 82917.00($ 53,329.00|$ 94,515.00 | § 27,120.00 | $  18,962.00 - $ 2,855.00 [ §  446,941.75
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Arrearage Management Program Report 2025

(a) (b) (c) (d) (e) ® @ (h) (0] @ (k) U] (m) (n)

GAS AND ELECTRIC COMBINED

January February March April May June July August October November December YTD 2025
Number of Customers Active 1,815 1,730 1,733 1,827 1,776
Customers Newly Added to AMP Agreement 153 170 224 371 918
New Enrollments that were "transferred plans" 0
Customers Removed - Complete 0 0 0 1
Customers Removed - Defaulted 1 5 1 17 35
Customers Removed - Cancelled 3 8 17 37
Total Customer Payments $223,094. $207,398.58 $232,508.58 $223,782.24 $886,783.53
Total Amount to be Forgiven For All Participating Customers $2,223,299. $2,113,871.60 | $2,140,094.67 | $2,295,491.: $8,772,757.19
Average Amount to be forgiven for all participating customers 1,224 $1,221.89 1,234.91 $1,256.4 $1,234.55
Total installment amount for all R AMP customers $299,842.84 $289,264.97 $296,939.95 $322,330.54 $1,208,378.30
Average installment amount for all R AMP customers $165.20 $167.21 $171.34 $176.4 $170.05
Average arrears balance not yet forgiven $816.31 $820.37 $851.05 $913.. $850.27
Average arrearage balance as a percentage of the total balance 67% 67% 69% 72.69% 9%
Total Amount of Arrears Outstanding $1,481,599.75 | $1.419,239.76 | $1.474,876.61 | $1,668,647.33 $6,044,363.45|
Forgiveness Credits Applied during the reporting period $113,615.16 $99,020.04 $114,205.26 $143,555.99 $470,396.45
Total Forgiveness Credits (count) ,097 947 1,094 1,379 4,517
Average Monthly Forgiveness Credit $103.57 $104.56 $104.39 $104.10 $104.16
Number of Participants Receiving LIHEAP 22 108 93 42 265
Percentage of Participants Receiving LIHEAP 1% 6% 5% 2.30% 4%
Total Fuel Assistance Payments $6,937.00 $30,790.00 $23,290.00 $8,076.00 $69,093.00
ELECTRIC ONLY

January February March April May June July August October November December YTD 2025
Number of Customers Active 1,211 1,147 1,136 1,196 1,173
Customers Newly Added to AMP Agreement 111 110 140 235 596
New Enrollments that were "transferred plans” 0
Customers Removed - Complete 0 0 0 0 0
Customers Removed - Defaulted 1 5 6 11 23
Customers Removed - Cancelled 3 5 5 10 23
Total Customer Payments $165,720.25 $155,024.55 $169,522.85 | $165,026.71 $655,294.36
Total Amount to be Forgiven For All Participating Customers $1,488,604.59 | $1,407,798.38 | $1,410,318.73 | $1,519,711.99 $5,826,433.69
Average Amount to be forgiven for all participating customers ,229.24 $1,227.37 1,241.4 ,270.66 $1,242.19
Total installment amount for all R AMP customers $222,947.56 $212,625.43 $214,923.2 $232,166.05 $882,662.27 |
Average installment amount for all RI AMP customers $184.10 $185.38 $189.19 $194.12 $188.20
Average arrears balance not yet forgiven $844.00 $851.09 $878.08 $938.14 $877.83
Average Arrearage balance as a percentage of the total balance 69% 69% 1% 73.83% 1%
Total Amount of Arrears Outstanding $1,022,081.80 $976,199.22 $997,503.57 | $1,122,017.45 $4,117,802.04
Forgiveness Credits Applied during the reporting period $70,765.61 $64,822.90 $73,205.06 $95,924.36 $304,717.93
Total Forgiveness Credits (count) 677 617 692 904 2,890
Average Monthly Forgiveness Credit $104.53 $105.06 $105.79 $106.11 $105.37
Number of Participants Receiving LIHEAP 5 46 16 10 77
Percentage of Participants Receiving LIHEAP 0% 4% 1% 0.84% 2%
Total Fuel Assistance Payments $1,991.00 $13,055.00 $4,193.00 $1,535.00 $20,774.00
GAS ONLY

January February March April May June July August October November December YTD 2025
Number of Customers Active 604 583 597 631 604
Customers Newly Added to AMP Agreement 42 60 84 136 322
New Enrollments that were "transferred plans" 0
Customers Removed - Complete 0 0 1 0 1
Customers Removed - Defaulted 0 0 6 6 2
Customers Removed - Cancelled 0 3 4 7 4
Total Customer Payments $57,373.88 $52,374.03 $62,985.73 $58,755.53 $231,489.17
Total Amount to be Forgiven For All Participating Customers $734,694.74 $706,073.22 $729,775.94 $775,779.60 $2,946,323.5
Average Amount to be forgiven for all participating customers $1,216.38 $1,211.10 1,222.4 $1,229.44 $1,219.8:
Total installment amount for all Rl AMP customers $76,895.28 $76,639.54 $82,016.7: $90,164.4 $325,716.0.
Average installment amount for all RI AMP customers $127.31 $131.46 $137.3 $142. $134.7
Average arrears balance not yet forgiven $760.79 $759.93 $799.6. $866.29 $796.6
Average Arrearage balance as a percentage of the total balance 63% 63% 65% 70.46% 65%
Total Amount of Arrears Outstanding $459,517.95(  $443,040.54 $477,373.04 $546,629.88 $1,926,561.41
Forgiveness Credits Applied during the reporting period $42,849.55 $34,197.14 $41,000.20 $47,631.63 $165,678.52
Total Forgiveness Credits (count) 420 330 402 475 1,627
Average Monthly Forgiveness Credit $102.02 $103.63 $101.99 $100.28 $101.98
Number of Participants Receiving LIHEAP 17 62 77 32 188
Percentage of Participants Receiving LIHEAP 3% 11% 13% 5.07% 8%
Total Fuel Assistance Payments $4,946.00 $17,735.00 $19,097.00 $6,541.00 $48,319.00




