V.

STATE OF RHODE ISLAND
PUBLIC UTILITIES COMMISSION

NOTICE OF OPEN MEETING

Pursuant to the provisions of the Rhode Island Open Meetings Act, R.I1.G.L. 42-46-6 (b), the public
is hereby notified that the Public Utilities Commission (Commission or PUC) is holding an open
meeting on Wednesday, June 11, 2025 @ 9:30 A.M. in Hearing Room A, 89 Jefferson Boulevard,
Warwick, Rhode Island for purpose of discussing, deliberating and/or voting on the following
dockets. Because this is not a hearing, the PUC will not be accepting oral public comments. The
Open Meeting will be streamed live at https://video.ibm.com/channel/WqQyXw296dg.

Call to Order
Approval of Open Meeting Minutes from 4/30/25

Docket No. - 25-08-GE — The Narragansett Electric Co. d/b/a Rhode Island Energy
(Company) — This docket relates to PUC's inquiry into Rhode Island Energy's billing
systems practices and performance. On May 16, 2025, the Commission directed the
Company to engage a consultant to assist the Commission in evaluating: (i) the operational
status, accuracy, and effectiveness of the Company’s electric and gas billing systems
(including the format, calculations depicted on the bills, and any other information provided
on the bills that would impact the customer’s understanding of how the charges were
determined); (ii) the operation of the back-office systems, meter data management system,
and any other systems or processes that relate to producing accurate electric and gas bills to
customers; (iii) the consistency between kilowatt-hours billed by the Company at retail and
kilowatt-hours reported by the Company to ISO New England; and (iv) the reliability of the
billing systems for purposes of determining billed revenue that is used for financial and rate
accounting.

On May 30, 2025, consistent with the Commission’s directive, the Company filed a draft
Request for Proposals and form proposed Professional Services Agreement for Commission
review. At this open meeting, the Commission will review the documents and may vote on
whether to approve them as filed or with modifications.

Adjourn
Stephanie De La Rosa

Commission Clerk
June 6, 2025
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