
 

Central Falls Community Electricity Annual Program Report 
Docket No. 5042 

May 2024 - May 2025 
 

1. Number of Accounts Served1 
 

Program Benchmark Total Accounts Served 

May 2024 Meter Read 4,728 

May 2025 Meter Read 4,619 

 

2. Opt-Outs 
 

Program Benchmark Affirmative Opt-Outs2 

Program Sweep Mailed July 2024 105 

Program Sweep Mailed November 2024 74 

Program Sweep Mailed February 2025 72 

Program Sweep Mailed May 2025 41 

Total  292 

 

3. Electricity Sales 
 

Term Total kWh sold 

May 2024 - May 2025  31,443,845 

 

 

2 This number represents affirmative opt-outs of the Program (mail-in opt-out card, website form, phone).  

1 While the Order references the total number of “customers” served, “accounts” served more accurately 
reflects participants in the program. 



 

4. Program Migration 
 

Term Total Migrated Accounts3 

May 2024 - May 2025 1,311 

 

5. Product Rates and Details 
 

4 Each term begins and ends on meter reads for months shown. 

3 This number represents all accounts that left the program during the year, including accounts that were 
closed (i.e., canceled service entirely or moved to a new location). Good Energy was unaware of 
Supplier’s inability to filter out such closed accounts when proposing the annual program reporting 
requirements.  

Product Name Rate (in ¢/kWh) 

Voluntary  
RI New 

Renewable 
Energy  

Total 
Renewable 

Energy 
Electricity 
Supplier Term4 

Central Falls 
Standard 

10.291 ¢/kWh - 
Residential 
9.685 ¢/kWh - 
Commercial 

5% 33% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

May - November 
2024 

8.721 ¢/kWh - Industrial 5% 33% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

May - August 
2024 

8.714 ¢/kWh - Industrial 5% 33% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

August - 
November 2024 

16.287 ¢/kWh - 
Residential 
15.843 ¢/kWh - 
Commercial 

5% 33% in 2024  
39% in 2025 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

November 2024 - 
May 2025 

14.383 ¢/kWh - 
Industrial 5% 33% in 2024  

39% in 2025 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

November 2024 - 
February 2025 



 

14.553 ¢/kWh - 
Industrial 5% 39% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

February - May 
2025 

10.014 ¢/kWh - 
Residential 
10.003 ¢/kWh - 
Commercial 

5% 39% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

May - November 
2025 

9.584 ¢/kWh - Industrial 5% 39% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

May - August 
2025 

Central Falls 
Basic 

10.048 ¢/kWh - 
Residential 
9.442 ¢/kWh - 
Commercial 

0% 28% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

May - November 
2024 

8.487 ¢/kWh - Industrial 0% 28% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

May - August 
2024 

8.481 ¢/kWh - Industrial 0% 28% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

August - 
November 2024 

16.044 ¢/kWh - 
Residential 
15.601 ¢/kWh - 
Commercial 

0% 28% in 2024 
34% in 2025 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

November 2024 - 
May 2025 

14.150 ¢/kWh - 
Industrial 0% 28% in 2024 

34% in 2025 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

November 2024 - 
February 2025 

14.320 ¢/kWh - 
Industrial 0% 34% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

February - May 
2025 

9.771 ¢/kWh - 0% 34% NextEra May - November 



 

Residential 
9.762 ¢/kWh - 
Commercial 

Energy 
Services 
Rhode Island, 
LLC 

2025 

9.350 ¢/kWh - Industrial 0% 34% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

May - August 
2025 

 
 
 
 
 
 
 
 
 
 
 
Central Falls 100 

13.545 ¢/kWh - 
Residential 
12.932 ¢/kWh - 
Commercial 

72% 100% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

May - November 
2024 

11.846 ¢/kWh - 
Industrial 72% 100% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

May - August 
2024 

11.840 ¢/kWh - 
Industrial 72% 100% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

August - 
November 2024 

19.327 ¢/kWh 
Residential 
18.872 ¢/kWh - 
Commercial 

72% in 2024,  
66% in 2025 100% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

November 2024 - 
May 2025 

17.371 ¢/kWh - 
Industrial 

72% in 2024,  
66% in 2025 100% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

November 2024 - 
February 2025 

17.399 ¢/kWh - 
Industrial 66% 100% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

February - May 
2025 

12.977 ¢/kWh - 
Residential 
12.933 ¢/kWh - 
Commercial 

66% 100% 

NextEra 
Energy 
Services 
Rhode Island, 
LLC 

May - November 
2025 

12.435 ¢/kWh - 
Industrial 66% 100% NextEra 

Energy 
May - August 

2025 



 

 

6. Complaints 
Term  Total Complaints Received 

by the Program  
Total Complaints Received by 

Supplier 

May 2024 - May 2025 0 0 

7. Most Recent Energy Disclosure Label 

See Attachment. 

8. Consumer Notifications 
 

See Attachment. 
 

9. Renewable Energy Procurement 
 

Term Voluntary Renewable Energy Certificates 

May - December 2024 908 

January - May 2025 642 

 
 
 
 
 
 

 
 
 

Services 
Rhode Island, 
LLC 



 

Attachments 
 
Most Recent Energy Disclosure Label: June 3, 2025 

 
Consumer Notifications: 

●​ Program sweep notification letters (English and Spanish versions) mailed July 2024, 
November 2024, February 2025, and May 2025.  

●​ Program price change press releases 
●​ Program price change social media posts 

 
​  

 
 
 
 
 

 



Rate Class Industrial

Standard Product Average Price per kWh: 9.584 ¢/kWh

Opt-In Basic Product Average Price per kWh: 9.350 ¢/kWh

Opt-In 50 Green Product Average Price per kWh: 10.098 ¢/kWh

Opt-In 100 Green Product Average Price per kWh: 12.435 ¢/kWh

Product Calendar Year
Renewable Energy 

Standard (RES)

Voluntary RI New 

(In addition to RES)

Other Known 

Resources

Residual 

Mix
Total

Standard Product 2023 23% 5% 0% 72% 100%

Basic Product 2023 23% 0% 0% 77% 100%

50% Green 2023 23% 27% 0% 50% 100%

100% Green 2023 23% 77% 0% 0% 100%

Standard Product 2024 28% 5% 0% 67% 100%

Basic Product 2024 28% 0% 0% 72% 100%

50% Green 2024 28% 22% 0% 50% 100%

100% Green 2024 28% 72% 0% 0% 100%

Standard Product 2025 34% 5% 0% 61% 100%

Basic Product 2025 34% 0% 0% 66% 100%

50% Green 2025 34% 16% 0% 50% 100%

100% Green 2025 34% 66% 0% 0% 100%

Product Fuel Source
Renewable Energy 

Standard (RES)

Voluntary RI New 

(In addition to RES)

Other Known 

Resources

Residual 

Mix
Total

 Biogas 0% 0% 0% 0.00% 0.00%

 Biomass 6.38% 0% 0% 0.01% 6.39%

 Coal 0% 0% 0% 0.13% 0.13%

 Diesel 0% 0% 0% 0.92% 0.92%

 Digester Gas 0% 0% 0% 0.00% 0.00%

Energy Storage 0% 0% 0% 0.09% 0.09%

 Fuel Cell 0% 0% 0% 0.01% 0.01%

 Hydroelectric/Hydropower 2.85% 0% 0% 0.11% 2.96%

Import System Mix 0% 0% 0% 11.02% 11.02%

 Jet 0% 0% 0% 0.01% 0.01%

 Landfill Gas 0% 0% 0% 0.00% 0.00%

 Municipal Solid Waste 0% 0% 0% 0.05% 0.05%

 Natural Gas 0% 0% 0% 53.14% 53.14%

 Nuclear 0% 0% 0% 0.00% 0.00%

 Oil 0% 0% 0% 6.01% 6.01%

 Solar Photovoltaic 12.80% 3.10% 0% 0.41% 16.31%

 Trash-to-energy 0% 0% 0% 0.08% 0.08%

 Wind 0.97% 1.90% 0% 0.01% 2.88%

 Wood 0% 0% 0% 0.00% 0.00%

Total 23% 5% 0% 72% 100%

 Biogas 0% 0% 0% 0.00% 0.00%

 Biomass 0% 0% 0% 0.01% 0.01%

 Coal 0% 0% 0% 0.14% 0.14%

 Diesel 0% 0% 0% 0.98% 0.98%

 Digester Gas 0% 0% 0% 0.00% 0.00%

Energy Storage 0% 0% 0% 0.09% 0.09%

 Fuel Cell 0% 0% 0% 0.01% 0.01%

 Hydroelectric/Hydropower 2.00% 0% 0% 0.11% 2.12%

Import System Mix 0% 0% 0% 11.78% 11.78%

 Jet 0% 0% 0% 0.01% 0.01%

 Landfill Gas 0% 0% 0% 0.00% 0.00%

 Municipal Solid Waste 0% 0% 0% 0.05% 0.05%

 Natural Gas 0% 0% 0% 56.83% 56.83%

 Nuclear 0% 0% 0% 0.00% 0.00%

 Oil 0% 0% 0% 6.42% 6.42%

 Solar Photovoltaic 21.00% 0% 0% 0.44% 21.44%

 Trash-to-energy 0% 0% 0% 0.09% 0.09%

 Wind 0% 0% 0% 0.01% 0.01%

 Wood 0% 0% 0% 0.00% 0.00%

Total 23% 0% 0% 77% 100%

 Biogas 0% 0% 0% 0.00% 0.00%

 Biomass 0% 0% 0% 0.01% 0.01%

 Coal 0% 0% 0% 0.09% 0.09%

 Diesel 0% 0% 0% 0.64% 0.64%

 Digester Gas 0% 0% 0% 0.00% 0.00%

Energy Storage 0% 0% 0% 0.06% 0.06%

 Fuel Cell 0% 0% 0% 0.00% 0.00%

 Hydroelectric/Hydropower 23.00% 0% 0% 0.07% 23.07%

Import System Mix 0% 0% 0% 7.65% 7.65%

 Jet 0% 0% 0% 0.01% 0.01%

 Landfill Gas 0% 0% 0% 0.00% 0.00%

 Municipal Solid Waste 0% 0% 0% 0.03% 0.03%

Actual GIS Certificates 

as Percentage of 

Customer Electricity 

Usage
The Actual GIS Certificates as 

Percentage of Customer 

Electricity Usage is available for 

the Renewable Energy Certificates 

(RECs) retired for the 2023 

compliance period.

9.771 ¢/kWh 9.762 ¢/kWh

10.548 ¢/kWh 10.531 ¢/kWh

12.977 ¢/kWh 12.933 ¢/kWh

Basic Product

Planned NEPOOL 

Generation Information 

System (GIS) 

Certificates as 

Percentage of 

Customer Electricity 

Usage

The price for the Residential and Commercial product is in effect for May 1, 2025 - November 30, 2025 Meter Read Dates.  The price for the Industrial product is in effect for May 1, 2025 - August 31, 2025 Meter 

Read Dates. Prices do not include regulated charges for customer service and delivery.  Those charges are billed by your local distribution company. 

Standard Product

No Renewable Energy Certificates are retired related to Residual Mix.

50% Green

Information Disclosure Label

Rhode Island Community Choice Aggregation

City of Central Falls

NextEra Energy Services Rhode Island, LLC

Product Pricing
Average unit price per kWh at 

different levels of use.  

Residential Commercial

10.003 ¢/kWh10.014 ¢/kWh



 Natural Gas 0% 0% 0% 36.90% 36.90%

 Nuclear 0% 0% 0% 0.00% 0.00%

 Oil 0% 0% 0% 4.17% 4.17%

 Solar Photovoltaic 0% 9.63% 0% 0.29% 9.92%

 Trash-to-energy 0% 0% 0% 0.06% 0.06%

 Wind 0% 17.37% 0% 0.01% 17.38%

 Wood 0% 0% 0% 0.00% 0.00%

Total 23% 27% 0% 50% 100%

 Biogas 0% 0% 0% 0.00% 0.00%

 Biomass 0% 0% 0% 0.00% 0.00%

 Coal 0% 0% 0% 0.00% 0.00%

 Diesel 0% 0% 0% 0.00% 0.00%

 Digester Gas 0% 0% 0% 0.00% 0.00%

Energy Storage 0% 0% 0% 0.00% 0.00%

 Fuel Cell 0% 0% 0% 0.00% 0.00%

 Hydroelectric/Hydropower 23.00% 0% 0% 0.00% 23.00%

Import System Mix 0% 0% 0% 0.00% 0.00%

 Jet 0% 0% 0% 0.00% 0.00%

 Landfill Gas 0% 0% 0% 0.00% 0.00%

 Municipal Solid Waste 0% 0% 0% 0.00% 0.00%

 Natural Gas 0% 0% 0% 0.00% 0.00%

 Nuclear 0% 0% 0% 0.00% 0.00%

 Oil 0% 0% 0% 0.00% 0.00%

 Solar Photovoltaic 0% 73.99% 0% 0.00% 73.99%

 Trash-to-energy 0% 0% 0% 0.00% 0.00%

 Wind 0% 3.01% 0% 0.00% 3.01%

 Wood 0% 0% 0% 0.00% 0.00%

Total 23% 77% 0% 0% 100%

Product

Standard Product                                                                              

Basic Product

50% Green

100% Green

Carbon Dioxide

Carbon Monoxide

Mercury

Nitrogen Oxides

Particulates

Fine Particulates                                                         

Sulfur Dioxide

Organic Compounds

1. All electricity generated within the ISO New England (ISO-NE) control area and fed on to the New England grid, as well as electricity exchanged between ISO-NE and adjacent control areas, is tracked via the 

New England Power Pool (NEPOOL) Generation Information System (GIS). For each megawatt hour (MWh) of electricity generated within or exchanged between the ISO-NE control area, whether renewable or 

not, one serial-numbered, electronic GIS certificate is created. The GIS certificate represents all attributes or characteristics, such as fuel source, air emissions, location, etc. of that one MWh of electricity. The 

information in this Energy Source Disclosure is based on GIS Certificates obtained and retired by the Supplier. 

2. Renewable Energy Standard (RES): is defined in the R.I. Gen Laws 39-26. The GIS certificates are retired by June 15th of the following year.  This is calculated by multiplying the retired certificates for each 

power source by the renewable energy standard percentage of the product.

3. Voluntary: GIS certificates of REC atttibutes in addition to the RES. The Voluntary REC attributes will be entirely from sources qualified as RI New sources (See R.I. Gen Laws 39-26) that are located only in 

New England. The GIS certificates can be retired by September 15th of the following year.  This is calculated by multiplying the retired certificates for each power source by the voluntary RI New percentage of the 

product.

4. Other Known Resources: Any other GIS certificates for electricity obtained by Supplier from specific generating units.

5. Residual Mix: NextEra Energy Services Rhode Island may purchase electricity supply from system power contracts, not from specific generating units. System power is assigned attributes based on the mix of 

GIS certificates of sources found on the New England electricity grid that have not been obtainedand retired by other entities, referred to as the ‘Residual Mix’. The Residual Mix will largely be non-renewable, 

because most GIS certificates for renewable energy are obtained to meet the RI RES (and their equivalent in other New England states) or voluntary requirements. The total Residual Mix is reduced by the REC 

attibutes retired based on the product chosen. 

Emission Type    

248.85628

 0.24495

 0.00014

 0.1914

 0.02664

 0.02576

 0.01517

 0.01384

24.24%

 27.79%

 0.688%

 22.6%

 6.031%

 0.91%

 3.55%

 27.22%

Carbon Dioxide

Carbon Monoxide

Mercury

Nitrogen Oxides

Particulates

Fine Particulates                                                         

Sulfur Dioxide

Organic Compounds

170.31575

 0.16825

 0.00001

 0.13107

 0.01814

 0.0178

 0.00974

 0.00957

Air Emissions                                                
Emission rates from these 

sources are presented as a 

percent of the region's 

average emission rate based 

on the System Mix

0.00099

 0

 0

 0

 0

 0

 0.00001

 0

Carbon Dioxide

Carbon Monoxide

Mercury

Nitrogen Oxides

Particulates

Fine Particulates                                                         

Sulfur Dioxide

Organic Compounds

6. Emissions for the product are calculated based on the emissions for the GIS Certificates the Supplier has obtained and retired.  Average emissions for all power sources are calculated based on the System Mix 

from NEPOOL GIS, which include all GIS Certificates in the entire system. 100% is the average (baseline) emissions of the System Mix.  

262.28634

 0.25911

 0.00002

 0.20186

 0.02794

 0.02741

 0.01501

 0.01474

37.34%

 42.806%

 1.05%

 34.813%

 9.28%

 1.4%

 5.47%

 41.92%

Product Emissions as Percentage 

of Regional Average (100% = 

Regional Average)

Notes

7.   See your contract terms and conditions for further information on this label. You may contact  NextEra Energy Services toll free at 1-877-200-8619, the Rhode Island Office of Energy Resources at 1-401-574-

9100 or the Rhode Island Department of Public Utilities at 1-401-941-4500.

8.  The effective price above applies to usage between May 2025 meter read dates and November 2025 meter read dates meter read dates for Residential and Commercial customers, and for May 2025 and 

August 2025 meter read dates for Industrial customers.

9.  NextEra Energy Services Rhode Island retires renewable energy certificates ("RECs") in addition to the RES Requirement as follows:                                                                                                                                                                                                          

Standard Product: RECs representing generation from RI New resources in an amount equal to 5% of usage.

Opt-In Basic: None                                                                                                                                                                                                                                                                                          

Opt-In 50 Green:  RECs representing generation from RI New resources in an amount equal to 50% of usage.

Opt-In 100 Green:  RECs representing generation from RI New resources in an amount equal to 100% of usage..

Carbon Dioxide

Carbon Monoxide

Mercury

Nitrogen Oxides

Particulates

Fine Particulates                                                         

Sulfur Dioxide

Organic Compounds

35.43%

 40.46%

 5.81%

 33%

 8.854%

 1.31%

 5.532%

 39.37%

0%

 0%

 0%

 0%

 0%

 0%

 0%

 0%

Product Emissions 

(Lbs. per MWh)

Actual GIS Certificates 

as Percentage of 

Customer Electricity 

Usage
The Actual GIS Certificates as 

Percentage of Customer 

Electricity Usage is available for 

the Renewable Energy Certificates 

(RECs) retired for the 2023 

compliance period.

50% Green

100% Green



This is an important notice. Please have it translated. 
Este é um aviso importante. Quiera mandá-lo traduzir. 
Este es un aviso importante. Sirvase mandarlo traducir. 
Avis important. Veuillez traduire immediatement. 

Questa è un’informazione importante. Si prega di tradurla. 
ĐÂY LÀ MỘT BẢN THÔNG CÁO QUAN TRỌNG XIN VUI LÒNG 
CHO DỊCH LẠI THÔNG CÁO ÂÝ 
Это очень важное сообщение. Пожалуйста, попросите чтобы 
вам его перевели. 

City of Central Falls 
The City of Central Falls is pleased to introduce you to the Central Falls Community Electricity Program, our 
city’s electricity supply program. The Program aims to help our community members manage electricity costs, 
increase renewable energy use, and reduce carbon pollution. Central Falls City Council approved this program 
in July 2020.  

You received this letter because your electricity account is scheduled for automatic enrollment 
in Central Falls’ program starting January 2025. The deadline to take action before enrollment 
is December 13, 2024. Your participation in Central Falls' program is voluntary and this letter explains your 
options. 

YOUR OPTIONS 

Automatically enroll in Central Falls Standard - To enroll in Central Falls Standard, no action is 
needed.  

Choose to enroll in another Central Falls product - To choose another Central Falls product, call 
our program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (877) 200-8620, or 
submit a request at CentralFallsCommunityElectricity.com. 

Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To 
remain with Last Resort Service for your electricity supply, you must opt out. To opt out before being 
automatically enrolled, you must take one of the following actions on or before December 13, 2024: 

Postmark and mail the 
enclosed opt-out card or

call Central Falls' supplier, 
NextEra Energy Services Rhode 
Island, LLC at (877) 200-8620 or 

submit the opt-out form at 
CentralFallsCommunityElectricity.com 

ELECTRICITY SUPPLY PRODUCT SUMMARY 
Rhode Island Energy 
Last Resort Service 

(if you opt out) 
Central Falls 

Basic 
Central Falls 

Standard 
(automatic) 

Central Falls 
100 

Residential 
Price  16.387 ¢/kWh 16.044 ¢/kWh 16.287 ¢/kWh 19.327 ¢/kWh 

Voluntary 
Renewable 
Energy 

None None 
Adds 5% voluntary 
renewable energy  

(RI New RECs) 

Adds voluntary 
renewable energy (RI 

New RECs)  
to total 100% 

Duration October 2024  
through March 2025 

November 2024  
through May 2025 

November 2024  
through May 2025 

November 2024  
through May 2025 

The Last Resort Service Rate above is the most current rate proposed by RI Energy and pending approval by the 
Public Utility Commission: https://ripuc.ri.gov/utility-information/electric/national-grid-last-resort-service. 
The Program cannot guarantee savings beyond the current term of Last Resort Service, as stated in the table 
above, because future Last Resort Service rates are unknown.  

 1  

 2  

 3  

https://ripuc.ri.gov/utility-information/electric/national-grid-last-resort-service


ELECTRICITY SUPPLY PRODUCT DETAIL 

● Program prices apply to service beginning and ending on the days of the month that your meter is read.
● Program prices include a fee of $0.001 per kilowatt-hour (kWh) for the city’s aggregation consultant. Any

applicable taxes will be added to your bill by Rhode Island Energy.
● At the end of the pricing term, you will be automatically renewed in your current product which may have a

new price and a different percentage of voluntary renewable energy as negotiated by the City. Pricing is
expected to change every six to twelve months for Residential customers. The City will announce price changes
at least 30 days before any such price change takes effect. Product details will always be available at the City’s
website for the Program: CentralFallsCommunityElectricity.com.

● You may leave the Program at any time by contacting Central Falls' supplier at (877) 200-8620, or by visiting
the program website at CentralFallsCommunityElectricity.com.

● Rhode Island requires all electricity supply products to include a minimum amount of renewable energy,
known as the Renewable Energy Standard (RES). Some Central Falls Program products contain voluntary
renewable energy that exceeds the RES, as shown below:

Year 
2025 RES 

Rhode Island Energy 
Last Resort Service 

(if you opt out) 
Central Falls 

Basic 
Central Falls 

Standard 
(automatic) 

Central Falls 
100 

Mandated 34% 34% 34% 34% 34% 
Voluntary 0% 0% 0% 5% 66% 
Total 34% 34% 34% 39% 100% 
Generation sources that qualify for the RES are known as RI New and must be built after 1997 and be located within, or delivered to, New 
England (2% may come from sources built prior to 1997, called RI Existing). The Barrington Program sources all voluntary renewable 
energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact hydro, and are 
located only within New England. 

CENTRAL FALLS PROGRAM DETAIL 
● Central Falls program website: CentralFallsCommunityElectricity.com. The Program is served by NextEra

Energy Services Rhode Island, LLC, PUC license number: D-96-6(M3), (877) 200-8620.
● There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services.

If you participate in Central Falls’ program:
o Rhode Island Energy will continue to provide all Delivery Services, which includes responding to power

outages. You will continue to receive your electricity bill from Rhode Island Energy.
o The Supply Services portion of the bill will change to reflect your participation in Central Falls' Program.
o Customers in the Low-Income Rate Class (A60) will continue to receive their current percentage discount

on the entire electricity bill.
o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill.
o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy

Growth Program payments will continue to receive those benefits.
o You may leave the Program or switch to a different program option at any time, without penalty.

● If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply,
contact Rhode Island Energy at (855) 743-1101, or visit RIEnergy.com.

● If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out
letter in error, you must notify Central Falls' supplier as outlined in the third option above. This will ensure
you continue to receive your electricity from that competitive supplier and prevent any possible early
termination fees.

CUSTOMER SUPPORT
For more information or customer support, please visit CentralFallsCommunityElectricity.com, 
or call (877) 200-8620.



This is an important notice. Please have it translated. 
Este é um aviso importante. Quiera mandá-lo traduzir. 
Este es un aviso importante. Sírvase mandarlo traducir. 
Avis important. Veuillez traduire immediatement. 

Questa è un’informazione importante. Si prega di tradurla. 
ĐÂY LÀ MỘT BẢN THÔNG CÁO QUAN TRỌNG XIN VUI LÒNG 
CHO DỊCH LẠI THÔNG CÁO ÂÝ 
Это очень важное сообщение. Пожалуйста, попросите чтобы 
вам его перевели. 

Ciudad de Central Falls 
La Ciudad de Central Falls se complace en presentarle el Programa Comunitario de Electricidad de Central Falls, el 
programa de suministro eléctrico de nuestra ciudad. El Programa pretende ayudar a los miembros de nuestra 
comunidad a gestionar los costos de electricidad, aumentar el uso de energías renovables y reducir la contaminación 
por carbono. El Ayuntamiento de Central Falls aprobó este Programa en julio de 2020.  
Ha recibido esta carta porque su cuenta de electricidad tiene estipulada la inscripción automática en 
el Programa de la Ciudad a partir de enero de 2025. La fecha límite para realizar alguna acción antes 
de que se concrete la inscripción es el 13 del diciembre de 2024. Su participación en el Programa de Central 
Falls es voluntaria y en esta carta se explican sus opciones. 

SUS OPCIONES 

Inscribirse automáticamente en el producto Central Falls Standard - Para inscribirse en Central Falls 
Standard, no es necesario realizar ninguna acción. 

Elegir inscribirse en otro producto de Central Falls - Para elegir otro producto de Central Falls, llame 
al proveedor de electricidad de nuestro Programa, NextEra Energy Services Rhode Island, LLC, al (877) 200-
8620, o presente una solicitud en CentralFallsCommunityElectricity.com. 

Elegir continuar con el suministro de Rhode Island Energy, llamado Servicio de Último 
Recurso (Last Resort Service) - Para permanecer con el Servicio de Último Recurso en su suministro de 
electricidad, debe darse de baja para no participar del Programa. Para darse de baja antes de la inscripción 
automática, debe realizar una de las siguientes acciones el 13 del diciembre de 2024 o antes:  

Envíe con franqueo postal 
la tarjeta de baja que 

se adjunta 
o 

llame al proveedor de Central Falls, 
NextEra Energy Services Rhode 
Island, LLC, al (877) 200-8620 

    o 
envíe el formulario de baja en 

CentralFalls 
CommunityElectricity.com 

RESUMEN DEL PRODUCTO DE SUMINISTRO ELÉCTRICO 

Rhode Island Energy 
Servicio de  

Último Recurso 
(si solicita darse de baja) 

Central Falls 
Basic 

Central Falls 
Standard 

(automático) 
Central Falls 

100 

Precio 
residencial  16,387 ¢/kWh 16,044 ¢/kWh 16,287 ¢/kWh 19,327 ¢/kWh 

Energía 
renovable 
voluntaria 

Ninguna Ninguna 
Añade un 5% de energía 

renovable voluntaria 
(Certificados de energía 
renovable RI New RECs) 

Añade energía renovable 
voluntaria (Certificados de 

energía renovable  
RI New RECs)  

hasta un total de 100% 

Duración octubre 2024 a 
marzo 2025 

noviembre 2024 a 
mayo 2025 

noviembre 2024 a 
mayo 2025 

noviembre 2024 a 
mayo 2025 

The Last Resort Service Rate above reflects the total rate as filed by Rhode Island Energy in docket PUC 24-31-
EL, https://ripuc.ri.gov/Docket-24-31-EL, and includes components that may be adjusted by Rhode Island Energy. 
The Program cannot guarantee savings beyond the current term of Last Resort Service, as stated in the table above, 
because future Last Resort Service rates are unknown. 
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DETALLE DEL PRODUCTO DE SUMINISTRO ELÉCTRICO 
● Los precios del Programa se aplican al servicio que comienza y finaliza en los días del mes en que se lee su medidor.
● Los precios del Programa incluyen una tarifa de $0.001 por kilovatio hora (kWh) para el consultor de servicios de

agregación de la Ciudad. Rhode Island Energy añadirá a su factura los impuestos que sean aplicables.
● Al final del plazo de las tarifas vigentes, se le renovará automáticamente su producto actual, que podrá tener un

nuevo precio y un porcentaje diferente de energía renovable voluntaria de acuerdo con lo negociado por la Ciudad.
Se prevé que las tarifas cambien cada seis o doce meses para los clientes residenciales. La Ciudad anunciará los
cambios de precios al menos 30 días antes de que entren en vigor. Los detalles del producto estarán siempre
disponibles en la página web de la Ciudad para el Programa: CentralFallsCommunityElectricity.com.

● Puede abandonar el Programa en cualquier momento poniéndose en contacto con el Proveedor de Central Falls en
el número (877) 200-8620 o visitando el sitio web del Programa en CentralFallsCommunityElectricity.com.

● Rhode Island exige que todos los productos de suministro eléctrico incluyan una cantidad mínima de energía renovable,
lo que se conoce como Estándar de Energía Renovable (RES). Algunos productos del Programa de Central Falls contienen
una cantidad de energía renovable voluntaria que supera el RES, como se muestra a continuación:

Año 
RES 

Rhode Island Energy  
Servicio de  

Último Recurso  
(si solicita darse de baja) 

Central Falls 
Basic 

Central Falls 
Standard 

(automático) 
Central Falls 

100 2025 

Obligatorio 34% 34% 34% 34% 34% 
Voluntario 0% 0% 0% 5% 66% 
Total 34% 34% 34% 39% 100% 
Las fuentes de generación que califican para el RES, que se conocen como RI Nuevas, deben estar construidas después de 1997 y ubicarse dentro de New 
England o ser entregadas a New England (el dos porciente puede proceder de fuentes construidas antes de 1997, a las que se denomina RI Existentes). El 
Programa de Central Falls obtiene toda la energía renovable voluntaria, por encima del RES, de fuentes que califican como RI Nuevas, que provienen de 
energía solar, eólica, de digestión anaerobia e hidroeléctrica de bajo impacto y que se ubican únicamente dentro de New England. 

DETALLE DEL PROGRAMA DE CENTRAL FALLS 
● Página web del Programa de Central Falls: CentralFallsCommunityElectricity.com. El Programa cuenta con los

servicios de NextEra Energy Services Rhode Island, LLC, con el siguiente número de licencia de la Comisión de
servicios públicos (PUC): D-96-6(M3), (877) 200-8620.

● Su factura de electricidad de Rhode Island Energy consta de dos partes: (1) Servicios de entrega y (2) Servicios de
suministro. Si participa en el Programa de Central Falls:
o Rhode Island Energy seguirá prestando todos los Servicios de entrega, lo que incluye la respuesta a los cortes de 

electricidad. Seguirá recibiendo su factura de electricidad de Rhode Island Energy. 
o La parte de Servicios de suministro de la factura cambiará para reflejar su participación en el Programa de Central Falls. 
o Los clientes incluidos en la clase tarifaria de bajos ingresos (A60) seguirán recibiendo su porcentaje de descuento actual 

aplicable a toda la factura de electricidad.
o Los clientes con facturación de tarifa fija por presupuesto seguirán recibiendo facturas de tarifa fija para la parte de la 

factura correspondiente a los Servicios de entrega.
o Los clientes que reciben beneficios por electricidad solar a partir de créditos de medición neta y/o pagos del programa de 

Crecimiento de Energías Renovables seguirán recibiendo esos beneficios.
o Puede abandonar el Programa o cambiar a una opción diferente de este en cualquier momento, sin penalización.

● Si tiene alguna pregunta sobre la parte de su factura correspondiente a los Servicios de entrega o sobre el suministro del Servicio 
de Último Recurso, póngase en contacto con Rhode Island Energy llamando al (855) 743-1101 o visitando RIEnergy.com.

● Si recibe suministro eléctrico de un proveedor competitivo y cree que ha recibido esta carta de baja por error, debe notificarlo 
al Proveedor de Central Falls como se indica más arriba en la Opción 3. De ese modo, se asegurará de seguir recibiendo la 
electricidad de ese proveedor competitivo y evitará la posibilidad de que se le cobren aranceles por rescisión anticipada.

ATENCIÓN AL CLIENTE 
Para más información o atención al cliente, visite CentralFallsCommunityElectricity.com, o llame al 
(877) 200-8620.
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City of Central Falls  

The City of Central Falls is pleased to introduce you to the Central Falls Community Electricity Program, our city’s 
electricity supply program. The Program aims to help our community members manage electricity costs, increase 
renewable energy use, and reduce carbon pollution. Central Falls City Council approved this program in July 2020. 

You received this letter because your electricity account is scheduled for automatic enrollment in 
the city’s program starting September 2024. The deadline to take action before enrollment is August 
15, 2024. Your participation in Central Falls' program is voluntary. This letter explains your options. 

YOUR OPTIONS 
 

Automatically enroll in Central Falls Standard - To enroll in Central Falls Standard, no action is needed. 
 
Choose to enroll in another Central Falls product - To choose another Central Falls product, call our 
Program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (877) 200-8620, or submit a 
request at CentralFallsCommunityElectricity.com. 
 
Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To remain 
with Last Resort Service for your electricity supply, you must opt out. To opt out before being automatically 
enrolled, you must take one of the following actions on or before August 15, 2024:  

 

Postmark and mail the 
 enclosed opt-out card or 

call Central Falls' supplier, 
NextEra Energy Services Rhode 
Island, LLC at (877) 200-8620 

  or submit the opt-out form at 
CentralFallsCommunityElectricity.com 

 
 

ELECTRICITY SUPPLY PRODUCT SUMMARY 
 Rhode Island Energy 

Last Resort Service 
(if you opt out) 

Central Falls  
Basic 

Central Falls  
Standard 
(automatic) 

Central Falls  
100  

Commercial 
Price 

 9.864 ¢/kWh  9.442 ¢/kWh 9.685 ¢/kWh 12.932 ¢/kWh 
April through  

September 2024 
May through  

November 2024 
May through  

November 2024 
May through  

November 2024 

Industrial 
Price 

 7.932 ¢/kWh  8.481 ¢/kWh 8.714 ¢/kWh 11.840 ¢/kWh 

September 2024 only August through 
Nov 2024 

August through 
Nov 2024  

August through 
Nov 2024 

 
Voluntary 
Renewable 
Energy  
 

None None 
Adds 5% voluntary 
renewable energy  

(RI New RECs) 

Adds voluntary renewable 
energy (RI New RECs)  

to total 100% 

The Last Resort Service Rate above reflects the total rate as filed by Rhode Island Energy in dockets PUC 24-04-
EL, 24-07-EL, 24-08-EL and 24-15-EL. The proposed Last Resort Service Industrial rate has not yet been approved 
by the PUC as of June 20, 2024 and includes components that may be adjusted by Rhode Island Energy. The Program 
cannot guarantee savings beyond the current term of Last Resort Service, as stated in the table above, because future 
Last Resort Service rates are unknown. 
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ELECTRICITY SUPPLY PRODUCT DETAIL 
● Program prices apply to service beginning and ending on the days of the month that your meter is read.  
● Program prices include a fee of $0.001 per kilowatt-hour (kWh) for the city’s aggregation consultant. Any 

applicable taxes will be added to your bill by Rhode Island Energy. 
● At the end of the pricing term, you will be automatically renewed in your current product which may have a 

new price and a different percentage of voluntary renewable energy as negotiated by the City. Pricing is 
expected to change every six to twelve months for Commercial customers and every three months for Industrial 
customers. The City will announce price changes at least 30 days before any such price change takes effect. 
Product details will always be available at the city’s website for the Program: 
CentralFallsCommunityElectricity.com. 

● You may leave the Program at any time by contacting Central Falls' Supplier at (877) 200-8620, or by visiting 
the program website at CentralFallsCommunityElectricity.com. 

● Rhode Island requires all electricity supply products to include a minimum amount of renewable energy, 
known as the Renewable Energy Standard (RES). Some Central Falls Program products contain voluntary 
renewable energy that exceeds the RES, as shown below: 

Year  
2024 

 
RES 

Rhode Island Energy 
Last Resort Service 

(if you opt out) 
Central Falls  

Basic 
Central Falls 

Standard 
(automatic) 

Central Falls  
100 

Mandated 28% 28% 28% 28% 28% 
Voluntary 0% 0% 0% 5% 72% 
Total 28% 28% 28% 33% 100% 
Generation sources that qualify for the RES are known as RI New and must be built after 1997 and be located within, or delivered to, New 
England (2% may come from sources built prior to 1997, called RI Existing). The Central Falls Program sources all voluntary renewable 
energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact hydro, and are 
located only within New England. 

CENTRAL FALLS PROGRAM DETAIL 
● Central Falls Program website: CentralFallsCommunityElectricity.com. The Program is served by NextEra 

Energy Services Rhode Island, LLC, PUC license number: D-96-6(M3), (877) 200-8620. 
● There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services. 

If you participate in Central Falls' program: 
o Rhode Island Energy will continue to provide all Delivery Services, including responding to power outages. 

You will continue to receive your electricity bill from Rhode Island Energy.  
o The Supply Services portion of the bill will change to reflect your participation in Central Falls' Program.  
o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill. 
o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy 

Growth program payments will continue to receive those benefits. 
o You may leave the Program or switch to a different program option at any time, without penalty. 

● If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply, 
contact Rhode Island Energy at (855) 743-1101, or visit RIEnergy.com. 

● If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out 
letter in error, you must notify Central Falls' Supplier as outlined in the third option above. This will ensure 
you continue to receive your electricity from that competitive supplier and prevent any possible early 
termination fees. 

CUSTOMER SUPPORT  
For more information or customer support, please visit CentralFallsCommunityElectricity.com, or call  
(877) 200-8620. 
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Ciudad de Central Falls  

La Ciudad de Central Falls se complace en presentarle el Programa Comunitario de Electricidad de Central Falls, el 
programa de suministro eléctrico de nuestra ciudad. El Programa pretende ayudar a los miembros de nuestra 
comunidad a gestionar los costos de electricidad, aumentar el uso de energías renovables y reducir la contaminación 
por carbono. El Ayuntamiento de Central Falls aprobó este Programa en julio de 2020.  
Ha recibido esta carta porque su cuenta de electricidad tiene estipulada la inscripción automática en 
el Programa de la Ciudad a partir de septiembre de 2024. La fecha límite para realizar alguna acción 
antes de que se concrete la inscripción es el 15 de Agosto de 2024. Su participación en el Programa de 
Central Falls es voluntaria y en esta carta se explican sus opciones. 

SUS OPCIONES 
 

Inscribirse automáticamente en el producto Central Falls Standard - Para inscribirse en Central Falls 
Standard, no es necesario realizar ninguna acción.  
 

Elegir inscribirse en otro producto de Central Falls - Para elegir otro producto de Central Falls, llame 
al proveedor de electricidad de nuestro Programa, NextEra Energy Services Rhode Island, LLC, al  
(877) 200-8620, o presente una solicitud en CentralFallsCommunityElectricity.com. 
 
Elegir continuar con el suministro de Rhode Island Energy, llamado Servicio de Último 
Recurso (Last Resort Service) - Para permanecer con el Servicio de Último Recurso en su suministro de 
electricidad, debe darse de baja para no participar del Programa. Para darse de baja antes de la inscripción 
automática, debe realizar una de las siguientes acciones antes del 15 de Agosto de 2024 o antes:  

 

Envíe con franqueo postal 
la tarjeta de baja que 

se adjunta 
o 

llame al proveedor de Central Falls, 
NextEra Energy Services Rhode 
Island, LLC, al (877) 200-8620 

    o 
envíe el formulario de baja en 

CentralFallsCommunityElectricity.
com 

 

RESUMEN DEL PRODUCTO DE SUMINISTRO ELÉCTRICO 
 Rhode Island Energy 

Servicio de  
Último Recurso 

(si solicita darse de baja) 

Central Falls  
Basic 

Central Falls  
Standard  

(automático) 
Central Falls  

100  

Precio 
comercial 

9,864 ¢/kWh  9,442 ¢/kWh 9,685 ¢/kWh 12,932 ¢/kWh 
abr. a sept. 2024 mayo a nov. 2024 mayo a nov. 2024 mayo a nov. 2024 

Precio 
industrial 

 7,932 ¢/kWh  8,481 ¢/kWh 8,714 ¢/kWh 11,840 ¢/kWh 
sólo septiembre de 2024 agosto a nov. 2024 agosto a novi. 2024 agosto a nov. 2024 

Energía 
renovable 
voluntaria 

Ninguna Ninguna  
Añade un 5% de energía 

renovable voluntaria 
(Certificados de energía 
renovable RI New RECs) 

Añade energía renovable 
voluntaria (Certificados de 

energía renovable  
RI New RECs) hasta  

un total de 100% 

La Tarifa de Servicio de Último Recurso anterior refleja la tarifa total presentada por Rhode Island Energy en los expedientes 
PUC 24-04-EL, 24-07-EL, 24-08-EL y 24-15-EL. La tarifa industrial del servicio de último recurso propuesta aún no ha sido 
aprobada por la PUC al 20 de junio de 2024 e incluye componentes que Rhode Island Energy puede ajustar. El Programa 
no puede garantizar ahorros más allá del plazo actual del Servicio de Último Recurso, como se indica en la tabla anterior, 
porque se desconocen las tarifas futuras del Servicio de Último Recurso. 
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DETALLE DEL PRODUCTO DE SUMINISTRO ELÉCTRICO 
● Los precios del Programa se aplican al servicio que comienza y finaliza en los días del mes en que se lee su medidor.  
● Los precios del Programa incluyen una tarifa de $0.001 por kilovatio-hora (kWh) para el consultor de servicios de 

agregación de la Ciudad. Rhode Island Energy añadirá a su factura los impuestos que sean aplicables. 
● Al final del plazo de las tarifas vigentes, se le renovará automáticamente su producto actual, que podrá tener un 

nuevo precio y un porcentaje diferente de energía renovable voluntaria de acuerdo con lo negociado por la Ciudad. 
Se prevé que las tarifas cambien cada seis o doce meses para los clientes residenciales. La Ciudad anunciará los 
cambios de precios al menos 30 días antes de que entren en vigor. Los detalles del producto estarán siempre 
disponibles en la página web de la Ciudad para el Programa: CentralFallsCommunityElectricity.com.  

● Puede abandonar el Programa en cualquier momento poniéndose en contacto con el Proveedor de Central Falls en 
el número (877) 200-8620 o visitando el sitio web del Programa en CentralFallsCommunityElectricity.com. 

● Rhode Island exige que todos los productos de suministro eléctrico incluyan una cantidad mínima de energía renovable, 
lo que se conoce como Estándar de Energía Renovable (RES). Algunos productos del Programa de Central Falls contienen 
una cantidad de energía renovable voluntaria que supera el RES, como se muestra a continuación: 

Año 
2024 RES 

Rhode Island Energy  
Servicio de Último 

Recurso  
(si solicita darse de baja) 

Central Falls  
Basic 

Central Falls 
Standard  

(automático) 
Central Falls  

100 

Obligatorio 28% 28% 28% 28% 28% 
Voluntario 0% 0% 0% 5% 72% 
Total 28% 28% 28% 33% 100% 
Las fuentes de generación que califican para el RES, que se conocen como RI Nuevas, deben estar construidas después de 1997 y ubicarse dentro de New 
England o ser entregadas a New England (el dos porciento puede proceder de fuentes construidas antes de 1997, a las que se denomina RI Existentes). El 
Programa de Central Falls obtiene toda la energía renovable voluntaria, por encima del RES, de fuentes que califican como RI Nuevas, que provienen de 
energía solar, eólica, de digestión anaerobia e hidroeléctrica de bajo impacto y que se ubican únicamente dentro de New England. 

DETALLE DEL PROGRAMA DE CENTRAL FALLS 
● Página web del Programa de Central Falls: Electricity.CentralFallsRI.gov. El Programa cuenta con los servicios de 

NextEra Energy Services Rhode Island, LLC, con el siguiente número de licencia de la Comisión de servicios públicos 
(PUC): D-96-6(M3), (877) 200-8620. 

● Su factura de electricidad de Rhode Island Energy consta de dos partes: (1) Servicios de entrega y (2) Servicios de 
suministro. Si participa en el Programa de Central Falls: 
o Rhode Island Energy seguirá prestando todos los Servicios de entrega, lo que incluye la respuesta a los cortes de 

electricidad. Seguirá recibiendo su factura de electricidad de Rhode Island Energy.  
o La parte de Servicios de suministro de la factura cambiará para reflejar su participación en el Programa de Central Falls.  
o Los clientes incluidos en la clase tarifaria de bajos ingresos (A60) seguirán recibiendo su porcentaje de descuento actual 

aplicable a toda la factura de electricidad.  
o Los clientes con facturación de tarifa fija por presupuesto seguirán recibiendo facturas de tarifa fija para la parte de la 

factura correspondiente a los Servicios de entrega. 
o Los clientes que reciben beneficios por electricidad solar a partir de créditos de medición neta y/o pagos del programa de 

Crecimiento de Energías Renovables seguirán recibiendo esos beneficios. 
o Puede abandonar el Programa o cambiar a una opción diferente de este en cualquier momento, sin penalización. 

● Si tiene alguna pregunta sobre la parte de su factura correspondiente a los Servicios de entrega o sobre el suministro del Servicio 
de Último Recurso, póngase en contacto con Rhode Island Energy llamando al (855) 743-1101 o visitando RIEnergy.com. 

● Si recibe suministro eléctrico de un proveedor competitivo y cree que ha recibido esta carta de baja por error, debe notificarlo 
al Proveedor de Central Falls como se indica más arriba en la Opción 3. De ese modo, se asegurará de seguir recibiendo la 
electricidad de ese proveedor competitivo y evitará la posibilidad de que se le cobren aranceles por rescisión anticipada. 

ATENCIÓN AL CLIENTE  
Para más información o atención al cliente, visite CentralFallsCommunityElectricity.com, o llame al  
(877) 200-8620. 
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City of Central Falls  

The City of Central Falls is pleased to introduce you to the Central Falls Community Electricity Program, our 
city’s electricity supply program. The Program aims to help our community members manage electricity costs, 
increase renewable energy use, and reduce carbon pollution. Central Falls City Council approved this program 
in July 2020.  

You received this letter because your electricity account is scheduled for automatic enrollment 
in Central Falls’ program starting March 2025. The deadline to take action before enrollment is 
March 13, 2025. Your participation in Central Falls' program is voluntary and this letter explains your options. 

YOUR OPTIONS 
 

Automatically enroll in Central Falls Standard - To enroll in Central Falls Standard, no action is 
needed.  
 
Choose to enroll in another Central Falls product - To choose another Central Falls product, call 
our program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (877) 200-8620, or 
submit a request at CentralFallsCommunityElectricity.com. 
 
Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To 
remain with Last Resort Service for your electricity supply, you must opt out. To opt out before being 
automatically enrolled, you must take one of the following actions on or before March 13, 2025:  

 

Postmark and mail the 
 enclosed opt-out card or 

call Central Falls' supplier, 
NextEra Energy Services Rhode 
Island, LLC at (877) 200-8620 

    
or 

submit the opt-out form at 
CentralFallsCommunityElectricity.com  

 
 

ELECTRICITY SUPPLY PRODUCT SUMMARY 
 Rhode Island Energy 

Last Resort Service 
(if you opt out) 

Central Falls  
Basic 

Central Falls  
Standard 
(automatic) 

Central Falls  
100  

Residential 
Price  16.387 ¢/kWh  16.044 ¢/kWh 16.287 ¢/kWh 19.327 ¢/kWh 

Voluntary 
Renewable 
Energy  

None None 
Adds 5% voluntary 
renewable energy  

(RI New RECs) 

Adds voluntary 
renewable energy (RI 

New RECs)  
to total 100% 

Duration October 2024  
through May 2025 

November 2024  
through May 2025 

November 2024  
through May 2025 

November 2024  
through May 2025 

The Last Resort Service Rate above is the most current rate proposed by RI Energy and pending approval by the 
Public Utility Commission: https://ripuc.ri.gov/utility-information/electric/national-grid-last-resort-service. 
The Program cannot guarantee savings beyond the current term of Last Resort Service, as stated in the table 
above, because future Last Resort Service rates are unknown.  
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https://ripuc.ri.gov/utility-information/electric/national-grid-last-resort-service


ELECTRICITY SUPPLY PRODUCT DETAIL 

● Program prices apply to service beginning and ending on the days of the month that your meter is read.  
● Program prices include a fee of $0.001 per kilowatt-hour (kWh) for the city’s aggregation consultant. Any 

applicable taxes will be added to your bill by Rhode Island Energy. 
● At the end of the pricing term, you will be automatically renewed in your current product which may have a 

new price and a different percentage of voluntary renewable energy as negotiated by the City. Pricing is 
expected to change every six to twelve months for Residential customers. The City will announce price changes 
at least 30 days before any such price change takes effect. Product details will always be available at the City’s 
website for the Program: CentralFallsCommunityElectricity.com.  

● You may leave the Program at any time by contacting Central Falls' supplier at (877) 200-8620, or by visiting 
the program website at CentralFallsCommunityElectricity.com. 

● Rhode Island requires all electricity supply products to include a minimum amount of renewable energy, 
known as the Renewable Energy Standard (RES). Some Central Falls Program products contain voluntary 
renewable energy that exceeds the RES, as shown below: 

Year  
2025 RES 

Rhode Island Energy 
Last Resort Service 

(if you opt out) 
Central Falls  

Basic 
Central Falls 

Standard 
(automatic) 

Central Falls  
100 

Mandated 34% 34% 34% 34% 34% 
Voluntary 0% 0% 0% 5% 66% 
Total 34% 34% 34% 39% 100% 
Generation sources that qualify for the RES are known as RI New and must be built after 1997 and be located within, or delivered to, New 
England (2% may come from sources built prior to 1997, called RI Existing). The Barrington Program sources all voluntary renewable 
energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact hydro, and are 
located only within New England. 

CENTRAL FALLS PROGRAM DETAIL 
● Central Falls program website: CentralFallsCommunityElectricity.com. The Program is served by NextEra 

Energy Services Rhode Island, LLC, PUC license number: D-96-6(M3), (877) 200-8620.  
● There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services. 

If you participate in Central Falls’ program: 
o Rhode Island Energy will continue to provide all Delivery Services, which includes responding to power 

outages. You will continue to receive your electricity bill from Rhode Island Energy.  
o The Supply Services portion of the bill will change to reflect your participation in Central Falls' Program.  
o Customers in the Low-Income Rate Class (A60) will continue to receive their current percentage discount 

on the entire electricity bill.  
o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill. 
o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy 

Growth Program payments will continue to receive those benefits. 
o You may leave the Program or switch to a different program option at any time, without penalty. 

● If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply, 
contact Rhode Island Energy at (855) 743-1101, or visit RIEnergy.com. 

● If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out 
letter in error, you must notify Central Falls' supplier as outlined in the third option above. This will ensure 
you continue to receive your electricity from that competitive supplier and prevent any possible early 
termination fees. 

CUSTOMER SUPPORT  
For more information or customer support, please visit CentralFallsCommunityElectricity.com,  
or call (877) 200-8620.
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Ciudad de Central Falls 
La Ciudad de Central Falls se complace en presentarle el Programa Comunitario de Electricidad de Central Falls, el 
programa de suministro eléctrico de nuestra ciudad. El Programa pretende ayudar a los miembros de nuestra 
comunidad a gestionar los costos de electricidad, aumentar el uso de energías renovables y reducir la contaminación 
por carbono. El Ayuntamiento de Central Falls aprobó este Programa en julio de 2020.  
Ha recibido esta carta porque su cuenta de electricidad tiene estipulada la inscripción automática en 
el Programa de la Ciudad a partir de abril de 2025. La fecha límite para realizar alguna acción 
antes de que se concrete la inscripción es el 17 del marzo de 2025. Su participación en el Programa de 
Central Falls es voluntaria y en esta carta se explican sus opciones. 

SUS OPCIONES 

Inscribirse automáticamente en el producto Central Falls Standard - Para inscribirse en Central Falls 
Standard, no es necesario realizar ninguna acción. 

Elegir inscribirse en otro producto de Central Falls - Para elegir otro producto de Central Falls, llame 
al proveedor de electricidad de nuestro Programa, NextEra Energy Services Rhode Island, LLC, al (877) 200-
8620, o presente una solicitud en CentralFallsCommunityElectricity.com. 

Elegir continuar con el suministro de Rhode Island Energy, llamado Servicio de Último 
Recurso (Last Resort Service) - Para permanecer con el Servicio de Último Recurso en su suministro de 
electricidad, debe darse de baja para no participar del Programa. Para darse de baja antes de la inscripción 
automática, debe realizar una de las siguientes acciones el 17 del marzo de 2025o antes:  

Envíe con franqueo postal 
la tarjeta de baja que 

se adjunta 
o 

llame al proveedor de Central Falls, 
NextEra Energy Services Rhode 
Island, LLC, al (877) 200-8620 

    o 
envíe el formulario de baja en 

CentralFalls 
CommunityElectricity.com 

RESUMEN DEL PRODUCTO DE SUMINISTRO ELÉCTRICO 

Rhode Island Energy 
Servicio de  

Último Recurso 
(si solicita darse de baja) 

Central Falls 
Basic 

Central Falls 
Standard 

(automático) 
Central Falls 

100 

Precio 
residencial  16,387 ¢/kWh 16,044 ¢/kWh 16,287 ¢/kWh 19,327 ¢/kWh 

Energía 
renovable 
voluntaria 

Ninguna Ninguna 
Añade un 5% de energía 

renovable voluntaria 
(Certificados de energía 
renovable RI New RECs) 

Añade energía renovable 
voluntaria (Certificados de 

energía renovable  
RI New RECs)  

hasta un total de 100% 

Duración octubre 2024 a 
mayo 2025 

noviembre 2024 a 
mayo 2025 

noviembre 2024 a 
mayo 2025 

noviembre 2024 a 
mayo 2025 

The Last Resort Service Rate above reflects the total rate as filed by Rhode Island Energy in docket PUC 24-31-
EL, https://ripuc.ri.gov/Docket-24-31-EL, and includes components that may be adjusted by Rhode Island Energy. 
The Program cannot guarantee savings beyond the current term of Last Resort Service, as stated in the table above, 
because future Last Resort Service rates are unknown. 
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DETALLE DEL PRODUCTO DE SUMINISTRO ELÉCTRICO 
● Los precios del Programa se aplican al servicio que comienza y finaliza en los días del mes en que se lee su medidor.  
● Los precios del Programa incluyen una tarifa de $0.001 por kilovatio hora (kWh) para el consultor de servicios de 

agregación de la Ciudad. Rhode Island Energy añadirá a su factura los impuestos que sean aplicables. 
● Al final del plazo de las tarifas vigentes, se le renovará automáticamente su producto actual, que podrá tener un 

nuevo precio y un porcentaje diferente de energía renovable voluntaria de acuerdo con lo negociado por la Ciudad. 
Se prevé que las tarifas cambien cada seis o doce meses para los clientes residenciales. La Ciudad anunciará los 
cambios de precios al menos 30 días antes de que entren en vigor. Los detalles del producto estarán siempre 
disponibles en la página web de la Ciudad para el Programa: CentralFallsCommunityElectricity.com.  

● Puede abandonar el Programa en cualquier momento poniéndose en contacto con el Proveedor de Central Falls en 
el número (877) 200-8620 o visitando el sitio web del Programa en CentralFallsCommunityElectricity.com. 

● Rhode Island exige que todos los productos de suministro eléctrico incluyan una cantidad mínima de energía renovable, 
lo que se conoce como Estándar de Energía Renovable (RES). Algunos productos del Programa de Central Falls contienen 
una cantidad de energía renovable voluntaria que supera el RES, como se muestra a continuación: 

Año  
2025 RES 

Rhode Island Energy  
Servicio de  

Último Recurso  
(si solicita darse de baja) 

Central Falls  
Basic 

Central Falls  
Standard  

(automático) 
Central Falls  

100 

Obligatorio 34% 34% 34% 34% 34% 
Voluntario 0% 0% 0% 5% 66% 
Total 34% 34% 34% 39% 100% 
Las fuentes de generación que califican para el RES, que se conocen como RI Nuevas, deben estar construidas después de 1997 y ubicarse dentro de New 
England o ser entregadas a New England (el dos porciente puede proceder de fuentes construidas antes de 1997, a las que se denomina RI Existentes). El 
Programa de Central Falls obtiene toda la energía renovable voluntaria, por encima del RES, de fuentes que califican como RI Nuevas, que provienen de 
energía solar, eólica, de digestión anaerobia e hidroeléctrica de bajo impacto y que se ubican únicamente dentro de New England. 

DETALLE DEL PROGRAMA DE CENTRAL FALLS 
● Página web del Programa de Central Falls: CentralFallsCommunityElectricity.com. El Programa cuenta con los 

servicios de NextEra Energy Services Rhode Island, LLC, con el siguiente número de licencia de la Comisión de 
servicios públicos (PUC): D-96-6(M3), (877) 200-8620. 

● Su factura de electricidad de Rhode Island Energy consta de dos partes: (1) Servicios de entrega y (2) Servicios de 
suministro. Si participa en el Programa de Central Falls: 
o Rhode Island Energy seguirá prestando todos los Servicios de entrega, lo que incluye la respuesta a los cortes de 

electricidad. Seguirá recibiendo su factura de electricidad de Rhode Island Energy.  
o La parte de Servicios de suministro de la factura cambiará para reflejar su participación en el Programa de Central Falls.  
o Los clientes incluidos en la clase tarifaria de bajos ingresos (A60) seguirán recibiendo su porcentaje de descuento actual 

aplicable a toda la factura de electricidad.  
o Los clientes con facturación de tarifa fija por presupuesto seguirán recibiendo facturas de tarifa fija para la parte de la 

factura correspondiente a los Servicios de entrega. 
o Los clientes que reciben beneficios por electricidad solar a partir de créditos de medición neta y/o pagos del programa de 

Crecimiento de Energías Renovables seguirán recibiendo esos beneficios. 
o Puede abandonar el Programa o cambiar a una opción diferente de este en cualquier momento, sin penalización. 

● Si tiene alguna pregunta sobre la parte de su factura correspondiente a los Servicios de entrega o sobre el suministro del Servicio 
de Último Recurso, póngase en contacto con Rhode Island Energy llamando al (855) 743-1101 o visitando RIEnergy.com. 

● Si recibe suministro eléctrico de un proveedor competitivo y cree que ha recibido esta carta de baja por error, debe notificarlo 
al Proveedor de Central Falls como se indica más arriba en la Opción 3. De ese modo, se asegurará de seguir recibiendo la 
electricidad de ese proveedor competitivo y evitará la posibilidad de que se le cobren aranceles por rescisión anticipada. 

ATENCIÓN AL CLIENTE  
Para más información o atención al cliente, visite CentralFallsCommunityElectricity.com, o llame al  
(877) 200-8620. 
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City of Central Falls  

The City of Central Falls is pleased to introduce you to the Central Falls Community Electricity Program, our 
city’s electricity supply program. The Program aims to help our community members manage electricity costs, 
increase renewable energy use, and reduce carbon pollution. Central Falls City Council approved this program 
in July 2020.  

You received this letter because your electricity account is scheduled for automatic enrollment 
in Central Falls’ program starting July 2025. The deadline to take action before enrollment is 
June 9, 2025. Your participation in Central Falls' program is voluntary and this letter explains your options. 

YOUR OPTIONS 
 

Automatically enroll in Central Falls Standard - To enroll in Central Falls Standard, no action is 
needed.  
 
Choose to enroll in another Central Falls product - To choose another Central Falls product, call 
our program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (877) 200-8620, or 
submit a request at CentralFallsCommunityElectricity.com. 
 
Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To 
remain with Last Resort Service for your electricity supply, you must opt out. To opt out before being 
automatically enrolled, you must take one of the following actions on or before June 9, 2025:  

 

Postmark and mail the 
 enclosed opt-out card or 

call Central Falls' supplier, 
NextEra Energy Services Rhode 
Island, LLC at (877) 200-8620 

    
or 

submit the opt-out form at 
CentralFallsCommunityElectricity.com  

 
 

ELECTRICITY SUPPLY PRODUCT SUMMARY 
 Rhode Island Energy 

Last Resort Service 
(if you opt out) 

Central Falls  
Basic 

Central Falls  
Standard 
(automatic) 

Central Falls  
100  

Residential 
Price  10.068 ¢/kWh  9.771 ¢/kWh 10.014 ¢/kWh 12.977 ¢/kWh 

Voluntary 
Renewable 
Energy  

None None 
Adds 5% voluntary 
renewable energy  

(RI New RECs) 

Adds voluntary 
renewable energy  

(RI New RECs)  
to total 100% 

Duration April 2025 through  
September 2025 

May 2025 through  
November 2025 

May 2025 through  
November 2025 

May 2025 through  
November 2025 

The Last Resort Service Rate above is the most current rate proposed by RI Energy, pending approval by the 
Public Utility Commission: https://ripuc.ri.gov/Docket-25-04-EL. The Program cannot guarantee savings 
beyond the current term of Last Resort Service, as stated in the table above, because future Last Resort Service 
rates are unknown.  
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ELECTRICITY SUPPLY PRODUCT DETAIL 

● Program prices apply to service beginning and ending on the days of the month that your meter is read.  
● Program prices include a fee of $0.001 per kilowatt-hour (kWh) for the city’s aggregation consultant. Any 

applicable taxes will be added to your bill by Rhode Island Energy. 
● At the end of the pricing term, you will be automatically renewed in your current product which may have a 

new price and a different percentage of voluntary renewable energy as negotiated by the City. Pricing is 
expected to change every six to twelve months for Residential customers. The City will announce price changes 
at least 30 days before any such price change takes effect. Product details will always be available at the City’s 
website for the Program: CentralFallsCommunityElectricity.com.  

● You may leave the Program at any time by contacting Central Falls' supplier at (877) 200-8620, or by visiting 
the program website at CentralFallsCommunityElectricity.com. 

● Rhode Island requires all electricity supply products to include a minimum amount of renewable energy, 
known as the Renewable Energy Standard (RES). Some Central Falls Program products contain voluntary 
renewable energy that exceeds the RES, as shown below: 

Year  
2025 RES 

Rhode Island Energy 
Last Resort Service 

(if you opt out) 
Central Falls  

Basic 
Central Falls 

Standard 
(automatic) 

Central Falls  
100 

Mandated 34% 34% 34% 34% 34% 
Voluntary 0% 0% 0% 5% 66% 
Total 34% 34% 34% 39% 100% 
Generation sources that qualify for the RES are known as RI New and must be built after 1997 and be located within, or delivered to, New 
England (2% may come from sources built prior to 1997, called RI Existing). The Barrington Program sources all voluntary renewable 
energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact hydro, and are 
located only within New England. 

CENTRAL FALLS PROGRAM DETAIL 
● Central Falls program website: CentralFallsCommunityElectricity.com. The Program is served by NextEra 

Energy Services Rhode Island, LLC, PUC license number: D-96-6(M3), (877) 200-8620.  
● There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services. 

If you participate in Central Falls’ program: 
o Rhode Island Energy will continue to provide all Delivery Services, which includes responding to power 

outages. You will continue to receive your electricity bill from Rhode Island Energy.  
o The Supply Services portion of the bill will change to reflect your participation in Central Falls' Program.  
o Customers in the Low-Income Rate Class (A60) will continue to receive their current percentage discount 

on the entire electricity bill.  
o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill. 
o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy 

Growth Program payments will continue to receive those benefits. 
o You may leave the Program or switch to a different program option at any time, without penalty. 

● If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply, 
contact Rhode Island Energy at (855) 743-1101, or visit RIEnergy.com. 

● If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out 
letter in error, you must notify Central Falls' supplier as outlined in the third option above. This will ensure 
you continue to receive your electricity from that competitive supplier and prevent any possible early 
termination fees. 

CUSTOMER SUPPORT  
For more information or customer support, please visit CentralFallsCommunityElectricity.com,  
or call (877) 200-8620.



This is an important notice. Please have it translated. 
Este é um aviso importante. Quiera mandá-lo traduzir. 
Este es un aviso importante. Sírvase mandarlo traducir. 
Avis important. Veuillez traduire immediatement. 

Questa è un’informazione importante. Si prega di tradurla. 
ĐÂY LÀ MỘT BẢN THÔNG CÁO QUAN TRỌNG XIN VUI LÒNG 
CHO DỊCH LẠI THÔNG CÁO ÂÝ 
Это очень важное сообщение. Пожалуйста, попросите чтобы 
вам его перевели. 

  

Ciudad de Central Falls  

La Ciudad de Central Falls se complace en presentarle el Programa Comunitario de Electricidad de Central Falls, el 
programa de suministro eléctrico de nuestra ciudad. El Programa pretende ayudar a los miembros de nuestra 
comunidad a gestionar los costos de electricidad, aumentar el uso de energías renovables y reducir la contaminación 
por carbono. El Ayuntamiento de Central Falls aprobó este Programa en julio de 2020.  
Ha recibido esta carta porque su cuenta de electricidad tiene estipulada la inscripción automática en 
el Programa de la Ciudad a partir de julio de 2025. La fecha límite para realizar alguna acción antes 
de que se concrete la inscripción es el 9 del junio de 2025. Su participación en el Programa de Central Falls 
es voluntaria y en esta carta se explican sus opciones. 

SUS OPCIONES 
 

Inscribirse automáticamente en el producto Central Falls Standard - Para inscribirse en Central Falls 
Standard, no es necesario realizar ninguna acción.  
 

Elegir inscribirse en otro producto de Central Falls - Para elegir otro producto de Central Falls, llame 
al proveedor de electricidad de nuestro Programa, NextEra Energy Services Rhode Island, LLC, al (877) 200-
8620, o presente una solicitud en CentralFallsCommunityElectricity.com. 
 
Elegir continuar con el suministro de Rhode Island Energy, llamado Servicio de Último 
Recurso (Last Resort Service) - Para permanecer con el Servicio de Último Recurso en su suministro de 
electricidad, debe darse de baja para no participar del Programa. Para darse de baja antes de la inscripción 
automática, debe realizar una de las siguientes acciones el 9 del junio de 2025o antes:  

 

Envíe con franqueo postal 
la tarjeta de baja que 

se adjunta 
o 

llame al proveedor de Central Falls, 
NextEra Energy Services Rhode 
Island, LLC, al (877) 200-8620 

    o 
envíe el formulario de baja en 

CentralFalls 
CommunityElectricity.com 

 

RESUMEN DEL PRODUCTO DE SUMINISTRO ELÉCTRICO 
 Rhode Island Energy 

Servicio de  
Último Recurso 

(si solicita darse de baja) 

Central Falls  
Basic 

Central Falls  
Standard  

(automático) 
Central Falls  

100  

Precio 
residencial  10,068 ¢/kWh  9,771 ¢/kWh 10,014 ¢/kWh 12,977 ¢/kWh 

Energía 
renovable 
voluntaria  

Ninguna Ninguna 
Añade un 5% de energía 

renovable voluntaria 
(Certificados de energía 
renovable RI New RECs) 

Añade energía renovable 
voluntaria (Certificados de 

energía renovable  
RI New RECs)  

hasta un total de 100% 

Duración abril 2025 a través  
de septiembre 2025 

mayo 2025 a través de 
noviembre 2025 

mayo 2025 a través de 
noviembre 2025 

mayo 2025 a través de 
noviembre 2025 

 
La Tarifa de Servicio de Último Recurso anterior refleja la tarifa total propuesta por RI Energy, pendiente de 
aprobación por la Comisión de Servicios Públicos (expediente PUC 25-04-EL, https://ripuc.ri.gov/Docket-25-04-EL), 
e incluye componentes que Rhode Island Energy podría ajustar. El Programa no puede garantizar ahorros más allá 
del plazo actual del Servicio de Último Recurso, como se indica en la tabla anterior, ya que se desconocen las tarifas 
futuras del Servicio de Último Recurso. 
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DETALLE DEL PRODUCTO DE SUMINISTRO ELÉCTRICO 
● Los precios del Programa se aplican al servicio que comienza y finaliza en los días del mes en que se lee su medidor.  
● Los precios del Programa incluyen una tarifa de $0.001 por kilovatio hora (kWh) para el consultor de servicios de 

agregación de la Ciudad. Rhode Island Energy añadirá a su factura los impuestos que sean aplicables. 
● Al final del plazo de las tarifas vigentes, se le renovará automáticamente su producto actual, que podrá tener un 

nuevo precio y un porcentaje diferente de energía renovable voluntaria de acuerdo con lo negociado por la Ciudad. 
Se prevé que las tarifas cambien cada seis o doce meses para los clientes residenciales. La Ciudad anunciará los 
cambios de precios al menos 30 días antes de que entren en vigor. Los detalles del producto estarán siempre 
disponibles en la página web de la Ciudad para el Programa: CentralFallsCommunityElectricity.com.  

● Puede abandonar el Programa en cualquier momento poniéndose en contacto con el Proveedor de Central Falls en 
el número (877) 200-8620 o visitando el sitio web del Programa en CentralFallsCommunityElectricity.com. 

● Rhode Island exige que todos los productos de suministro eléctrico incluyan una cantidad mínima de energía renovable, 
lo que se conoce como Estándar de Energía Renovable (RES). Algunos productos del Programa de Central Falls contienen 
una cantidad de energía renovable voluntaria que supera el RES, como se muestra a continuación: 

Año  
2025 RES 

Rhode Island Energy  
Servicio de  

Último Recurso  
(si solicita darse de baja) 

Central Falls  
Basic 

Central Falls  
Standard  

(automático) 
Central Falls  

100 

Obligatorio 34% 34% 34% 34% 34% 
Voluntario 0% 0% 0% 5% 66% 
Total 34% 34% 34% 39% 100% 
Las fuentes de generación que califican para el RES, que se conocen como RI Nuevas, deben estar construidas después de 1997 y ubicarse dentro de New 
England o ser entregadas a New England (el dos porciente puede proceder de fuentes construidas antes de 1997, a las que se denomina RI Existentes). El 
Programa de Central Falls obtiene toda la energía renovable voluntaria, por encima del RES, de fuentes que califican como RI Nuevas, que provienen de 
energía solar, eólica, de digestión anaerobia e hidroeléctrica de bajo impacto y que se ubican únicamente dentro de New England. 

DETALLE DEL PROGRAMA DE CENTRAL FALLS 
● Página web del Programa de Central Falls: CentralFallsCommunityElectricity.com. El Programa cuenta con los 

servicios de NextEra Energy Services Rhode Island, LLC, con el siguiente número de licencia de la Comisión de 
servicios públicos (PUC): D-96-6(M3), (877) 200-8620. 

● Su factura de electricidad de Rhode Island Energy consta de dos partes: (1) Servicios de entrega y (2) Servicios de 
suministro. Si participa en el Programa de Central Falls: 
o Rhode Island Energy seguirá prestando todos los Servicios de entrega, lo que incluye la respuesta a los cortes de 

electricidad. Seguirá recibiendo su factura de electricidad de Rhode Island Energy.  
o La parte de Servicios de suministro de la factura cambiará para reflejar su participación en el Programa de Central Falls.  
o Los clientes incluidos en la clase tarifaria de bajos ingresos (A60) seguirán recibiendo su porcentaje de descuento actual 

aplicable a toda la factura de electricidad.  
o Los clientes con facturación de tarifa fija por presupuesto seguirán recibiendo facturas de tarifa fija para la parte de la 

factura correspondiente a los Servicios de entrega. 
o Los clientes que reciben beneficios por electricidad solar a partir de créditos de medición neta y/o pagos del programa de 

Crecimiento de Energías Renovables seguirán recibiendo esos beneficios. 
o Puede abandonar el Programa o cambiar a una opción diferente de este en cualquier momento, sin penalización. 

● Si tiene alguna pregunta sobre la parte de su factura correspondiente a los Servicios de entrega o sobre el suministro del Servicio 
de Último Recurso, póngase en contacto con Rhode Island Energy llamando al (855) 743-1101 o visitando RIEnergy.com. 

● Si recibe suministro eléctrico de un proveedor competitivo y cree que ha recibido esta carta de baja por error, debe notificarlo 
al Proveedor de Central Falls como se indica más arriba en la Opción 3. De ese modo, se asegurará de seguir recibiendo la 
electricidad de ese proveedor competitivo y evitará la posibilidad de que se le cobren aranceles por rescisión anticipada. 

ATENCIÓN AL CLIENTE  
Para más información o atención al cliente, visite CentralFallsCommunityElectricity.com, o llame al  
(877) 200-8620. 
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