
  Docket No. 23-20-WW 

  Final Order Step 2 

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS 

PUBLIC UTILITIES COMMISSION 

 

IN RE: PAWTUCKET WATER SUPPLY BOARD’S   

APPLICATION TO CHANGE RATES    DOCKET NO. 23-30-WW 

 

REPORT AND ORDER 

 

On June 13, 2024, the Commission approved a Settlement Agreement (May 7, 2024 

Settlement Agreement) between the Pawtucket Water Supply Board (Pawtucket Water) and the 

Division of Public Utilities and Carriers (Division) for a Multi-Year Rate Plan, consisting of three 

step increases.  Step 1 of the Plan approved additional operating revenue of $1,427,926 for a total 

operating revenue requirement of $21,726,306, or an approximately 5% increase which became 

effective on July 1, 2024.  

The second rate increase under the May 7, 2024 Settlement Agreement, which increase is 

the subject matter of this proceeding, was set to take effect July 1, 2025. It authorized additional 

operating revenues of $76,438 to support a total cost of service of $21,862,745, or an 

approximately 0.4% increase. The annual bill impact of the second increase on a typical residential 

customer consuming 800 cubic feet of water per month, if implemented as originally authorized 

without any adjustments, would have been $2.52 per year.  However, the May 7, 2024 Settlement 

Agreement also permitted adjustments to the revenue requirement for salaries based on a final 

approved union contract and updating of treatment plant operating contact expenses and electricity 

expense.1   

As part of the May 7, 2024 Settlement Agreement, Pawtucket Water also was required to 

submit a Compliance Filing with the Commission prior to implementation of the Step 2 increase.  

On May 8, 2025, Pawtucket Water submitted the Compliance Filing, along with a Petition to 

 
1 The third rate increase is set to take effect July 1, 2026, authorizing additional operating revenues of $834,002. 



2 

 

Modify its Multi-Year Rate Plan and Change in Rate Schedules for Step 2 of the previously 

approved Plan consistent with the terms of the May 7, 2024 Settlement Agreement which provided 

for the stipulated adjustments.  In the May 8, 2025 filing, Pawtucket Water maintained that the 

salary and treatment plant adjustments increased its overall cost of service by $821,942 to support 

a total operating revenue requirement of $22,608,248.  The impact of this request was estimated 

to result in an across-the-board increase of approximately 3.8% on all rate classes.  For a typical 

residential customer who uses 800 cubic feet of water per month, the estimated impact would result 

in an increase of $23.81 per year.   

According to Pawtucket Water, the increase from the original amount agreed to in the May 

7, 2024 Settlement Agreement was the result of (i) a reset and reconciliation of treatment plant 

operating costs which included the new operating contract costs and additional treatment plant 

replacement project costs, (ii) a reset and reconciliation reflecting an increase in electricity expense 

and (ii) an increase in salaries and benefits resulting from a finalized labor contract entered into 

with Local 1012.2   

After the filing was made, the Division engaged in discovery and entered into negotiations 

with Pawtucket Water to lower the modified Step 2 rate increase as it had been proposed in the 

May 8, 2025 filing.  The Division and Pawtucket Water then entered into a Settlement Agreement 

on June 18, 2025 (June 18, 2025 Settlement Agreement), mutually agreeing to additional operating 

revenue of $624,240 to support a total operating revenue of $22,410,545.3  The impact of this 

adjusted increase results in an across-the-board rate increase of approximately 2.9% on all rate 

 
2 The specific details of the increases are explained in the pre-filed testimonies of James L. DeCelles, Pawtucket 

Water’s Chief Engineer and David Fox, its financial consultant attached to the Compliance Filing and Petition to 

Modify Multi-Year Rate Plan. 
3 The Settlement Agreement is attached hereto as Appendix A. 
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classes, slightly lower than the increase sought in the May 8, 2025 filing.  For a typical residential 

customer who uses 800 cubic feet of water per month, the impact under the terms of the June 18, 

2025 Settlement Agreement will be an increase of $18.09 per year or $1.51 per month. 

The specific terms of the June 18, 2025 Settlement Agreement provided that: 

1. Reconciliation of all costs associated with the Treatment Plant Operating Contract and 

Expenses for FY 2025 will be finalized after confirmation of actual costs through June 30, 

2025.  If such costs are below $4,026,325, Pawtucket Water will transfer the difference into 

its restricted Infrastructure Replacement Fund (IFR) account and if the costs exceed 

$4,026,325, Pawtucket Water is allowed to use IFR funds to cover the additional costs. 

2. For FY 2026, Pawtucket Water shall fund treatment plant replacement and capital projects 

from the IFR Fund which will be increased by $1,000,000 to cover such costs.  Treatment 

Plant revenue will cover only the operating contract fee of $3,318,828. 

3. Electricity Expense for FY 2026 shall be set at $1,381,297 which reflects an increase in the 

expense of $113,216 over the FY 2025 expense of $1,268,081. 

4. Salaries and Benefits for FY 2026 shall be increased by $105,305 to reflect the finalized 

contract with Local 1012. 

At an Open Meeting on June 23, 2025, the Commission approved the June 18, 2025 

Settlement Agreement finding it to be in accordance with the terms of the May 7, 2024 Settlement 

Agreement implementing the Multi-Year Rate Plan.  Pawtucket Water is allowed an increase in its 

rates by $624,240 to support a total operating revenue requirement of $22,410,545 with an 
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effective date of July 1, 2025.  On June 24, 2025, Pawtucket Water made a compliance filing with 

its approved Tariffs which the Commission approved at an Open Meeting on June 26, 2025.4 

Accordingly it is hereby  

(25446) ORDERED: 

1. The June 18, 2025 Settlement Agreement executed by the parties on June 18, 2025 is 

hereby approved, incorporated by reference as Appendix A, and made a part of this 

Order.  

2. The Revised Tariffs filed by the Pawtucket Water Supply Board on June 24, 2025 are 

hereby approved for effect on July 1, 2025.  

EFFECTIVE AT WARWICK, RHODE ISLAND ON JULY 1, 2025 PURSUANT TO OPEN 

MEETING DECISIONS ON JUNE 23, 2025 and JUNE 26, 2025.  WRITTEN ORDER ISSUED 

JULY 7, 2025.  

      PUBLIC UTILITIES COMMISSION 

   

 

             

       Ronald T. Gerwatowski, Chairperson 

 

 

 

       _______________________________ 

       Abigail Anthony, Commissioner 

 

 

 

       _______________________________ 

       Karen M. Bradbury, Commissioner 

        

 

 
4 The approved tariffs are attached hereto as Appendix B. 
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NOTICE OF RIGHT OF APPEAL:  Pursuant to R.I. Gen. Laws § 39-5-1, any person aggrieved 

by a decision or order of the PUC may, within seven days from the date of the order, petition the 

Supreme Court for a Writ of Certiorari to review the legality and reasonableness of the decision or 

order. 
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STATE OF RHODE ISLAND  
PUBLIC UTILITIES COMMISSION 

IN RE: PAWTUCKET WATER SUPPLY BOARD         
MULTI-YEAR RATE PLAN COMPLIANCE FILING, PETITION TO 
MODIFY MULTI-YEAR RATE PLAN AND CHANGE IN RATE       
SCHEDULES PURSUANT TO R.I.G.L. § 39-15.1-4 

DOCKET NO. 23-30-WW 

SETTLEMENT AGREEMENT 

I. INTRODUCTION

The Pawtucket Water Supply Board (“PWSB”) and the State of Rhode Island Division of 

Public Utilities and Carriers (“Division”) have reached an agreement regarding PWSB’s May 8, 

2025 Multi-Year Rate Plan Compliance Filing, Petition To Modify Multi-Year Rate Plan And 

Change In Rate Schedules Pursuant To R.I.G.L. § 39-15.1-4. As such, PWSB and the Division 

jointly request approval of this Settlement Agreement by the State of Rhode Island Public 

Utilities Commission (“Commission”). 

II. RECITALS

1. PWSB is a municipal board authorized by the City Charter of the City of Pawtucket, Rhode
Island with its principal place of business at 85 Branch Street, Pawtucket, Rhode Island.

2. On September 14, 2023, PWSB filed an application for a general rate increase (Docket
23-30-WW).

3. In its application, PWSB proposed a four step multi-year rate plan pursuant to R.I.G.L.
§39-15.1-4.

4. In Docket 23-30-WW, PWSB and the Division reached a settlement agreement
(“Settlement Agreement”) that the Commission approved at an Open Meeting on June
13, 2024, and through a subsequent written order dated August 2, 2024.

5. The Settlement Agreement provided for a multi-year three step rate plan with increased
rates effective in Fiscal Years 2025 (Step One), 2026 (Step Two) and 2027 (Step Three).

6. The first step of the increase became effective on July 1, 2024.

APPENDIX A
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7. Pursuant to the Settlement Agreement, the second step of the increase, proposed to
take effect on July 1, 2025 (FY 2026), was preliminarily designed to collect additional
operating revenue in the amount of $76,438 to support a total operating revenue
requirement of $21,862,745. The impact of this request would have resulted in an
across-the-board rate increase of approximately 0.4% on all rate classes. For a typical
residential customer who uses 800 cubic feet of water per month (200 gallons per day),
the impact of this request would have resulted in an increase of $2.52 per year.

8. The Settlement Agreement and R.I.G.L. §39-15.1-4 required PWSB to submit a
Compliance filing to the Commission before it implemented Step Two of the multi-year
rate plan in Fiscal Year 2026.

9. On May 8, 2025, PWSB submitted a Compliance Filing and Petition to Modify Multi-Year
Rate Plan And Change In Rate Schedules Pursuant To R.I.G.L. § 39-15.1-4 (“Compliance
Filing”) to modify the Step Two Increase preliminarily approved by the Commission in
the Settlement Agreement.

10. Through its Compliance Filing, PWSB sought to increase its overall cost of service on
July 1, 2025 by $821,942 to collect additional operating revenue to support a total
operating revenue requirement of $22,608,248. The impact of this request, if granted,
would have result in an across-the-board rate increase of approximately 3.8% on all rate
classes. For a typical residential customer who uses 800 cubic feet of water per month
(200 gallons per day), the impact of this request would have resulted in an increase of
$23.81 per year.

11. In support of its Compliance Filing, PWSB submitted the testimony and schedules of
James L. DeCelles, PWSB Chief Engineer, and David M. Fox, Vice President of Raftelis
Financial Consultants.

12. As noted in PWSB’s Compliance Filing, the Settlement Agreement contained the
following provisions regarding the Step Two Compliance Filing:

“46. PWSB and the Division agree that in the steps two and three compliance 
filings, PWSB will adjust the increase attributable to the salary increases for the 
Local 1012 employees based on the final approved contract. In addition, PWSB 
shall present evidence to support updated expense levels, and the parties agree 
to reset the expense levels as part of the step two and three compliance filings, 
of the following: 

a. Treatment Plant Operating Contract and Expenses.
b. Electricity Expense.

47. PWSB and Division agree that in the step two compliance filing, PWSB will
reconcile (either upward or downward) the difference between the step one
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rate allowance and updated expenses based on nine (9) months of actual 
expenses (July 2024 through March 2025) and three (3) months of estimated 
expenses (April 2025 through July 2025) the following expenses: 

a. Treatment Plant Operating Contract and Expenses
b. Electricity Expense”

13. In conformance with these Settlement Agreement terms, PWSB sought the following:

a. Treatment Plant Operating Contract and Expenses - PWSB’s proposal included a
“reset” of treatment plant operating costs in the amount of $4,423,828, an increase
of $397,503 from the FY 2025 allowance of $4,026,325. This increase included the
new operating contract costs and additional treatment plant replacement project
costs. PWSB also reconciled the FY 2025 expenses based on nine months of actual
expenses and three months of estimated expenses as required by the Settlement
Agreement resulting in a $92,701 increase over the FY 2025 $4,026,325 allowance.
In total, PWSB requested $4,516,529 for FY 2026, which would have resulted in an
increase of $490,204 for the Treatment Plant Operating Contract and Expenses.

b. Electricity Expense - PWSB reconciled the FY 2025 electricity expense using nine
months of actuals and three months of estimates as required by the Settlement
Agreement, which resulted in an expense level of $1,268,081 or $113,216 more that
the $1,154,865 allowance for FY 2025. PWSB proposed to base the FY 2026 expense
on the FY 2025 expense of $1,268,081 and the $113,216 reconciliation amount for a
total of $1,381,297.

c. Salaries and Benefits – PWSB proposed to reset salaries and benefits with a
$105,305 increase as a result of the finalized contract with Local 1012.

14. In response to PWSB’s Compliance Filing, the Division conducted an investigation and
review of the filing with the assistance of its staff and outside expert consultant. The
Division also issued data requests to assist in its investigation and review.

15. In response to the Division’s data requests, PWSB acknowledged that the Treatment
Plant Operating Contract and Expenses for FY 2025, upon which the reconciliation
amount was based, had been overstated by $170,000.

16. Thereafter, the parties engaged in settlement negotiations, and the Division filed a
memorandum on June, 12, 2025 that reflected the parties resolution of PWSB’s
Compliance Filing, including the following:

a. The reconciliation of  all costs associated with the Treatment Plant Operating
Contract and Expenses for FY 2025 will be finalized after PWSB confirms actual costs
through June 30, 2025. If actual costs come in below the FY 2025 allowance of
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$4,026,325, PWSB will transfer the difference to its restricted Infrastructure 
Replacement (IFR) Fund. Likewise, if costs exceed the allowance, then PWSB be 
allowed to use IFR funds to cover any unanticipated costs. 

b. FY 2026, PWSB requested an additional $1,105,000 for treatment plant replacement
and capital projects and $3,318,828 to cover the FY 2026 treatment plant operating
contract fee. The parties agreed to an alternative to this proposal. Hereafter, PWSB
will fund treatment plant replacement and capital projects from the restricted IFR
Fund, similar to other infrastructure replacement projects. As such,  the treatment
plant revenue allowance in FY 2026 will only cover the operating contract fee, which
in FY 2026 is $3,318,828. In addition, PWSB’s IFR funding will increase by $1,000,000
to cover the treatment plant replacement and capital  projects.

c. The parties agreed to PWSB’s request for Electricity Expense and Salaries and Wages
in FY 2026

III. TERMS OF SETTLEMENT

17. The terms of the settlement are as follows:

a. Treatment Plant Operating Contract cost for FY 2026 is set at $3,318,305.

b. IFR Funding will be increased by $1,000,000, and treatment plant replacement and
capital projects will be funded from IFR.

c. Electricity Expense for FY 2026 is set at $1,381,297.

d. Salaries and Benefits for FY 2026 are increased by $105,305.

18. The adjustments set forth above paragraph 17 increase PWSB’s cost of service on July 1,

2025 by $624,240 to collect additional operating revenue to support a total operating

revenue requirement of $22,410,545. The impact of this request will result in an across-the-

board rate increase of approximately 2.9% on all rate classes. For a typical residential

customer who uses 800 cubic feet of water per month (200 gallons per day), the impact of

this request will result in an increase of $18.09 per year, or $1.51 per month.
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IV. EFFECT OF SETTLEMENT

19. This Settlement Agreement is the result of a negotiated settlement.  The discussions which

have produced this Settlement Agreement have been conducted with the explicit

understanding that all offers of settlement and discussion relating thereto are and shall be

privileged, shall be without prejudice to the position of any party or participant presenting

such offer or participating in any such discussion, and are not to be used in any manner in

connection with these or other proceedings.

20. This Settlement Agreement is the product of negotiation and compromise. The making of

this agreement establishes no principle or precedent. This agreement shall not be deemed

to foreclose any party from making any contention in any future proceeding or

investigation.

21. The agreement by any party to the terms of this Settlement Agreement shall not be

construed as an agreement as to any matter of fact or law beyond the terms thereof.  By

entering into this Settlement Agreement, matters or issues other than those explicitly

identified in this agreement have not been settled upon or conceded by any party to this

Settlement Agreement, and nothing in this agreement shall preclude any party from taking

any position in any future proceeding regarding such unsettled matters.

22. In the event that the Commission rejects this Settlement Agreement, or modifies this

agreement or any provision therein, then this agreement shall be deemed withdrawn and

shall be null and void in all respects.
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IN WITNESS WHEREOF, the Pawtucket Water Supply Board and the State of Rhode Island 

Division of Public Utilities And Carriers agree that this Settlement Agreement is reasonable, in 

the public interest and in accordance with law and regulatory policy, and have caused this 

agreement to be executed by their respective representatives, each being authorized to do so.  

PAWTUCKET WATER 
SUPPLY BOARD, 
By its Attorney, 

/s/ Joseph A. Keough Jr.  
Joseph A. Keough Jr. #4925 
KEOUGH & SWEENEY, LTD. 
100 Armistice Boulevard 
Pawtucket, RI 02860 
Tel:  (401)-724-3600 
jkeoughjr@keoughsweeney.com 

RHODE ISLAND DIVISION  
OF PUBLIC UTILITIES AND CARRIERS, 
By its Attorney, 

/s/ Gregory S. Schultz  
Gregory S. Schultz, #5570 
Chief of Legal Services 
Rhode Island Division of Public 
Utilities and Carriers 
89 Jefferson Boulevard  
Warwick, RI 02888 
Tel: (401) 780-2152 
Gregory.Schultz@dpuc.ri.gov 

 Dated: June 18, 2025 Dated: June 18, 2025 



PAWTUCKET WATER SUPPLY BOARD 

TARIFF SCHEDULES 

     DOCKET 22-30-WW 

Effective:   July 1, 2025 

Replaces:     July 1, 2024 

PAWTUCKET WATER SUPPLY BOARD 

85 BRANCH STREET PAWTUCKET, 

RHODE ISLAND 02860

APPENDIX B



PAWTUCKET WATER SUPPLY BOARD 
 

TARIFF SCHEDULES 
 
 
 

                   Public Utilities Docket No. 22-30-WW 
 
Replaces Tariff:   July 1, 2024 

 
Effective:     July 1, 2025 

 
 
 

TARIFF SCHEDULES 
 
 
 

Schedule 
 

A          Bulk Sales for Resale 
 

B          Public Fire Protection 
 

C          Private Fire Protection 
 

D          Customer Service Charge 
 

E           Metered Sales 
 

F           Miscellaneous Charges 
 

G          Penalty for Late Payment of Water Bill



SCHEDULE A  

 
 
 

PAWTUCKET WATER SUPPLY BOARD 
 

Bulk Sales to Public Suppliers 

for Resale 
 

 
                                                   Rhode Island Public Utilities Commission 
                                                 Public Utilities Docket No.  22-30-WW 
 
 
 

Effective:    July 1, 2025 
 
 
 
 
 
 

Applicability 
 

Applicable throughout the entire territory served by the Pawtucket Water Supply Board 
for bulk water sales for resale to public water suppliers. 

 
Rates  

 
For each Hundred Cubic Foot:                          $ 4.039 
 
For each Thousand Gallons                               $ 5.398 
 
For each Million Gallons                                    $ 5,398.45 
 
 
 
or such other pricing as the PWSB is either bound to by existing contract or may 
negotiate with an individual municipal supplier.

 
 
 

Terms of Payment 
 

All bills for bulk sales for resale to public water authorities furnished under this schedule 
are due and payable in full when rendered.



SCHEDULE B  

 
 
 
                              PAWTUCKET WATER SUPPLY BOARD 

                                                                    Public Fire Protection 
 
 
                                        Rhode Island Public Utilities Commission 
                                                  Public Utilities Docket No.  22-30-WW 
 

Effective:    July 1, 2025 
 
 

Applicability 
 

Applicable throughout the entire territory served by the Pawtucket Water Supply Board for 
service to public fire hydrants. 

 
Rates 

 
 Per Annum Monthly 

For each Hydrant $  973.43 $  81.12 

All public meters which are not 6 inch hydrants pay the private fire protection rates. See 
Schedule C of this tariff for the rates. 

 
In addition, a monthly Public Fire Protection Service Charge per meter, will be charged to 
customers in the City of Pawtucket effective January 1, 2012 

 
Effective:  July 1, 2025                           

 
Size of                                                          

   Meter                                                                    
5/8 inch                                                         $       5.706 
3/4 inch                                                         $       8.560 

1 inch                                                         $       14.266 
1-1/2 inch                                                         $       28.532 

2 inch                                                        $       45.651 
3 inch                                                        $       85.596 
4 inch                                                        $     142.660 
6 inch                                                        $     285.321 
8 inch                                                        $     456.513 

Terms of Payment 
 

All bills for public fire protection service furnished under this schedule are rendered monthly in 
arrears and are due and payable in full when rendered.



    SCHEDULE C 
 

 

 

                                  PAWTUCKET WATER SUPPLY BOARD 
                                                       Private Fire Protection 
                                                            
 
                                                           Rhode Island Public Utilities Commission 
                                                  Public Utilities Docket No.  22-30-WW 
 
 

Effective:     July 1, 2025 
 

 
Applicability 

 
Applicable throughout the entire territory served by the Pawtucket Water Supply Board for 
service to private fire protection appliances owned and maintained by the customer based 
upon the size of the connection to the premises measured at the street. 

 
 
 
 
For each 2 inch connection 

Per Annum 
 

$  219.72 

Per Month 
 

$        18.31 

For each 4 inch connection $    474.37 $        39.53 

For each 6 inch connection $1,191.30 $        99.28 

For each 8 inch connection $2,167.82 $      180.65 

For each 10 inch connection $3,233.84 $      269.49 

For each 12 inch connection $4,711.27 $      392.61 

Unmetered fire hydrants will be charged as six-inch connections. No additional charge will be 
made for fire protection appliances owned and maintained by the customers. 

 
Terms of Payment 

 
All bills for private fire protection service furnished under this schedule are rendered monthly in 
arrears and are due and payable in full when rendered.  Water use through fire services for the 
purposes other than fire protection shall be billed in arrears at the same rate per hundred cubic 
feet as the small class in Schedule E. 

 
Fire services are equipped with a detector check valve furnished by the owner, and a by-pass 
meter purchased by the owner from the Pawtucket Water Supply Board. 

 
Detector Check Size                              By-Pass Meter Size 

 
4 inch                                              3/4 or 1 inch 
6 inch                                                 1-1/2 inch 



    SCHEDULE C 
 

 

8 inch                                                     2 inch 
10 inch                                                     3 inch 
12 inch                                                     4 inch



SCHEDULE D 
 

 

 

                              PAWTUCKET WATER SUPPLY BOARD 
                                                  Customer Service Charge 
 
                                                 Rhode Island Public Utilities Commission 
                                                 Public Utilities Docket No.  22-30-WW 
 
 
Effective:     July 1, 2025 

 

 
Applicability 

 
Applicable throughout the entire territory served by the Pawtucket Water Supply Board for 
residential, commercial and industrial users, exclusive of fire service connections. 

 
Rates 

 
For each service connected to the Pawtucket Water Supply Board’s mains, the following 
quarterly and monthly minimum customer service charges shall apply: 

 
Monthly 

Size of                                                         Customer Service 
   Meter                                                                  Charge   

5/8 inch                                                         $       12.53 
3/4 inch                                                         $       16.80 

1 inch                                                         $       25.34 
1-1/2 inch                                                         $       46.67 

2 inch                                                        $       72.27 
3 inch                                                        $       132.02 
4 inch                                                        $     217.36 
6 inch                                                        $     430.72 
8 inch                                                        $     686.76 

 
 
Terms of Payment 

 

All customer service charges billed under this schedule are rendered in arrears on monthly basis 
and are due and payable in full when rendered.



SCHEDULE E 
 

 

 

                                  PAWTUCKET WATER SUPPLY BOARD 
                                                              
                                                                Metered Sales 
 

Rhode Island Public Utilities Commission 
 

Public Utilities Docket No.  22-30-WW 
 
 
Effective:     July 1, 2025 

 

 
Applicability 

 
General metered water service in the entire territory served by the Pawtucket Water Supply 
Board. 

 
 
 
Rates 

 

For all quantities used except for private fire protection and bulk sales to public authorities for 
resale, the following rates shall apply: 

 
 

Rate per HCF 
Class (meter size)                                   (Hundred Cubic Feet) 
Small (5/8” – 1”)                                    $    4.484 
Large (> 1”)                                             $    4.115 

 
 
Terms of Payment 

 

All metered sales bills under this schedule are rendered on a monthly basis, in arrears and are 
due and payable in full when rendered.



SCHEDULE F 
 

 

 
 

PAWTUCKET WATER SUPPLY BOARD 
 

                                Miscellaneous Charges 
 

                                           Rhode Island Public Utilities Commission 
 

        Public Utilities Docket No.  22-30-WW 
 
 
Effective:     July 1, 2025 

 

 
Meter Service Charge 

 

Applicable to all meters requiring repair due to freezing, hot water, vandalism, tampering, or 
other action or inaction of the premises owner to properly protect the meter. In addition, 
parts and labor will be billed at actual cost.  Charges are payable when billed. 

 
Meter size and type                 Meter Service Charge 
5/8” to 2” – all types                             $  100.00 

Over 2”                             Customer’s responsibility 
 
 
Meter Test Charge 

 

Meter testing for all meter over 2” is the responsibility of the customer. 

The meter test charge for all meters up to 2” in size will be at PWSB’s 

cost. 
When a tested meter up to 2” in size has been deemed accurate the meter test charge will be 
charged to the customer’s account and is payable in full when billed. 

 
 
Photocopying 

 

Distribution sheet                                  $3.00 per page 
Letter or legal size document              $0.15 per page 

 
 
Pavement/Sidewalk Restoration 

 

At actual cost. 
 
 
Police Details 
Traffic control required for public safety will be at the hourly detail rate of the local 
police department.



SCHEDULE F (continued) 
 

 

 

 

PAWTUCKET WATER SUPPLY BOARD 
 

                                Miscellaneous Charges 
 

                                           Rhode Island Public Utilities Commission 
 

        Public Utilities Docket No.  22-30-WW 
 
 
Effective:     July 1, 2025 

 

 
Service Termination Charges 

 

Applicable to all customers whose service has been terminated due to delinquent account 
status or violations of the Rules and Regulations of the Pawtucket Water Supply Board. 
Payable in advance before service is restored. 

Service Shutoff Fee:                              $ 100.00 per occurrence 
 

Service Restoration Fee:                      $ 100.00 per occurrence 
 
 
Meter Tampering Charge: 

Charge: $ 500.00 plus a meter service charge and the cost of parts 
to install a new meter. 

These charges are payable in full when billed. 
Application Charge  

Not Applicable
 
Returned Check Fee: 

Charge:                         $ 20.00 
 
Lien Certificate Fee: 

Charge:                         $ 20.00 per occurrence 
 
Fire Hydrant Flow Test 

Charge:                         $150.00 
Swimming Pools  

Not Applicable.
Tank Truck – Bulk Sales 
Tank trucks must be filled using an air-gap separation to assure the prevention of the backflow 
from the truck to the water system.  The consumer will pay a service charge (Tank Truck filling 
Permit) of $50.00 per day, plus the cost of the water used at the prevailing rate, plus the cost of 
PWSB labor if required.  The customer will use a hydrant meter to document the volume of the 
truck.



SCHEDULE F (continued) 
 

 

 

 

PAWTUCKET WATER SUPPLY BOARD 
 

                                Miscellaneous Charges 
 

                                           Rhode Island Public Utilities Commission 
 

        Public Utilities Docket No.  22-30-WW 
 
 
Effective:     July 1, 2025 

 

 
Main Extensions 
An engineering fee, sampling/testing charge will be assessed prior to approval of 

construction. The engineering inspection fee is $250.00 per day. 

The charge for sampling and testing shall be $85.00 for each segment of pipe to be tested, 
and shall be paid prior to the start of construction. 

 
A deposit is required as security for the faithful performance of the contract work.  This 
deposit may be used to complete the installation or correct any defects in the event that the 
contractor fails to do so in a timely manner. This refundable deposit is due prior to 
commencement of construction and shall be held for a period of one year following 
acceptance of the main extension. The amount of the deposit is based on the length of the 
main extension as follows: 

Main Length                                           Deposit Fee 
0 – 150 linear feet                         $ 

2,000.00 
151 – 300 linear feet                          $ 4,000.00 
301 – 450 linear feet                          $ 6,000.00 

* Over 450 linear feet                           $ 
8,000.00 * 

 
 
*A performance bond in the amount of $20,000 may be substituted for the deposit fee 
upon prior approval of the PWSB.



SCHEDULE F (continued) 
 

 
 

 
PAWTUCKET WATER SUPPLY BOARD 

 

                                Miscellaneous Charges 
 

                                           Rhode Island Public Utilities Commission 
 

        Public Utilities Docket No.  22-30-WW 
 
 
Effective:     July 1, 2025 

 

 
Service Installation Charges 
The charges for service installations are to be paid at the time of application for a new 
water service installation or for connection to a vacant lot service or abandoned water 
service. 

 
 
The cost of road patching, sidewalk patching, and engineering/inspection, must be added to 
the basic service installation charges as set forth herein. 

 
 
All installation charges are to be computed by the Engineering Section of the Pawtucket Water 
Supply Board. 

 
 

NEW WATER SERVICE INSTALLATION FEES 
           Service Size           Fee   

1” Service $ 1,973.00 
2” Service $ 3,095.00 
4” Service 3,433.00 
6” Service 3,705.00 
8” Service 4,324.00 

10” Service 5,541.00 

 
The basic installation fee for services greater than 10 inch in size shall be charged on a time and 
materials basis consistent with the methodology used in computing the above basic installation 
fees. 

 
Special circumstances – Any new water service installation sites where special circumstances 
may be encountered (i.e. ledge, special fittings, routing around other utilities, and repair 
traffic control devices) will be charged on a time and materials basis.



SCHEDULE F (continued) 
 

 

Meter Material 6 month AP. Water  

Size   Deposit Service Charge Deposit       TOTAL   
5/8” $ 100.00 $  27.90 $ 272.04 $    400.00 
2” $ 800.00 $ 155.58 $ 544.42 $ 1,500.00 

 

 
 

PAWTUCKET WATER SUPPLY BOARD 
 

                                Miscellaneous Charges 
 

                                           Rhode Island Public Utilities Commission 
 

        Public Utilities Docket No.  22-30-WW 
 
 
Effective:     July 1, 2025 

 

 
In addition to the basic installation fee and any costs related to special circumstances, 
the applicant shall be responsible for charges associated with the following: 

 
 

1.   All road and/or sidewalk restoration costs 
2.   Uniformed police officers for traffic control required for public safety at the 

current local Police Department rate. 
3.   The cost of the water meter and meter couplings purchased from the PWSB for 

meter sizes through 2 inches (meters larger than 2 inch in size shall be 
purchased, owned, installed and maintained by the applicant/owner 

4.   “Customer Service Charge” for one full year based on the meter size 
5.   If the new service is a fire service, the “Annual Fire Service Charge” is based on 

the size of the fire service connection to the premises measured at the street. 
6.   The “Road Opening Permit” fee at the current local City of Town rate. 

 
 
 
 
Temporary Construction Service 

 

Service applications will be completed and returned to the Pawtucket Water Supply Board, 85 
Branch Street, Pawtucket, RI 02860, during normal business hours. 

a.   Advance payment will be made at the time of application. This payment will include 
an application/service charge of six months duration; a deposit on the meter and 
connection; and a deposit on the estimated cost of the water to be used.  Please 
consult the instructions on the back of the application and/or the Rules and 
Regulations of the PWSB for further details. 

b.   Water Charges are as follows:



SCHEDULE G 
 

 

 

                                 PAWTUCKET WATER SUPPLY BOARD 
                                                     Penalty for Late Penalty of Water Bills 

                                                Rhode Island Public Utilities Commission 

                                                 Public Utilities Docket No.  22-30-WW 
 
 

Effective:     July 1, 2025 
 

 
Applicability 

 
Applicable throughout the entire territory served by the Pawtucket Water Supply Board for 
residential, commercial and industrial users. 

 

 
 

Rates 
 

Amounts not paid by the DUE DATE will accumulate a penalty of 18% per year (1.5% per month) 
from the DUE DATE through the PAYMENT DATE. 

 
 

The DUE DATE is 24 days after the BILLING DATE and both dates are listed on each billing 
statement.   The billing statements are postmarked and mailed no later than five days after the 
BILLING DATE. 



         

CERTIFICATION 
 

I hereby certify that on June 24, 2025, I sent a copy of the within to all parties set forth on 
the attached Service List by electronic mail and copies to Stehanie De La Rosa, Commission 
Clerk, by electronic mail and regular mail.  
 

Parties Email Distribution Phone 
Pawtucket Water Supply Board 
Joseph A. Keough, Jr., Esq. 
Keough & Sweeney 
41 Mendon Ave. 
Pawtucket, RI  02861 
 

jkeoughjr@keoughsweeney.com; 401-724-3600 
 

James L. DeCelles, P.E. Chief 
Engineer  
Pawtucket Water Supply Board 
85 Branch St. 
Pawtucket, RI 02860 
 

decelles@pwsb.org;  
mlecours@pwsb.org 
 
 
 
 
 

401-729-5001 

David Fox, Consultant 
Raftelis Financial Consultants 
 

Dfox@raftelis.com;  

Division of Public Utilities & 
Carriers: 
Gregory Schultz, Esq. 
Dept. of Attorney General 
150 South Main St. 
Providence, RI  02903 

gschultz@riag.ri.gov; 401-222-2424 
 Al.mancini@dpuc.ri.gov;  

John.bell@dpuc.ri.gov;  
Al.contente@dpuc.ri.gov:  

ellen.golde@dpuc.ri.gov; 
Steven.Parrillo@dpuc.ri.gov;  

Machaela.Seaton@dpuc.ri.gov;  
Margaret.L.Hogan@dpuc.ri.gov; 
Leo.wold@dpuc.ri.gov;  
mark.a.simpkins@dpuc.ri.gov;  
kyle.j.lynch@dpuc.ri.gov;  
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Jerome Mierzwa 
Lafayette Morgan 
Exeter Associates, Inc. 
10480 Little Patuxent Pkwy, Suite 
300 
Columbia, MD 21044 
 

jmierzwa@exeterassociates.com;  410-992-7500 

lmorgan@exeterassociates.com;  

File original and nine (9) copies 
w/: Luly E. Massaro, Commission 
Clerk 
Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI 02888 

stephanie.delarosa@puc.ri.gov;  401-780-2107 
 
 Patricia.lucarelli@puc.ri.gov;  

Christopher.caramello@puc.ri.gov;  

Alan.nault@puc.ri.gov;  
Kristen.L.Masse@puc.ri.gov;  

 
 

 
 

        
Joseph A. Keough, Jr., Esquire # 4925 

        KEOUGH + SWEENEY, LTD. 
        41 Mendon Avenue 
        Pawtucket, RI   02861 
        (401) 724-3600 (phone) 
        (401) 724-9909 (fax) 
        jkeoughjr@keoughsweeney.com 
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Joseph Keough
JKeough
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