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Budget Billing Overview

BUDGET BILLING

• Rhode Island Energy’s Budget Billing Plan evens out a customer’s payment for service over a twelve-month period. 

• There is no fee for this program. 

• The customer will pay the same total amount over the course of a year for energy used as if they were not on a 
budget billing plan. 

• It simply makes the payments approximately the same each month.

BUDGET AMOUNT

• The monthly budget amount is one-twelfth of the yearly billed amount.

• For new customers with 6 months usage, the budget amount is estimated using type of residence, heat source and 
appliances installed. 

BUDGET SUMMARY

• There will be months during which a customer may pay for more than the customer uses that month and other 
months when the customer may pay less than the customer uses that month.

• The customer’s bill shows the difference between what's been used and what's been billed from the start of the 
budget year up to and including the current bill. 

• The summary will show if the budget is ahead or behind their actual charges to date.
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Budget Billing Plan Review

BUDGET REVIEW

• The budget billing plan starts the month the customer joins the plan and is reviewed every 3 months of the budget 
year. 

• If the review shows that the budget amount is not within $10 of the customer’s actual use, the monthly budget 
amount will be changed, up or down. 

• A message on the bill will show the new budget amount one month before the change.
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Budget Billing Annual Settlement

ANNUAL SETTLEMENT

• The 12th bill settles the budget billing year. The Company will bill the customer the actual usage that month, plus 
or minus any cumulative difference (what the customer owes the Company or what the Company owes the 
customer) from the previous 11 months. 

• If the customer owes:

o $10 or less, the Company will apply that amount to the customer’s current bill

o between $10 and $100, the Company will divide that amount into equal parts over the next four months

o more than $100 but less than $300, the Company will divide that amount into equal parts over the next six 
months

o more than $300, the Company will divide that amount into equal parts over the next 12 months. 

• The customer may choose a shorter period of time in which to pay the amount owed to the Company.
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Budget Billing Participation

Enrolling in Budget Billing:

• Residential and business customers are eligible 
to enroll in Budget Billing. 

• Customers may choose to enroll in Budget 
Billing

• Enrollment required for certain payment 
agreement plans

o Standard and Protected Payment 
Agreements require a 12-month payment 
term

• If you have a past-due balance and are working 
through a payment plan, you may still qualify.

Account Types Ineligible:

• Accounts with an active or pending budget 
plan

• Inactive accounts

• Forgiveness Program also known as the 
Arrearage Management Plan (AMP) accounts

• Summary Billing accounts

• Area Lighting accounts

• Accounts with an open DPUC Formal or 
Informal Complaint

• Accounts without at least 6 months of active 
electric or gas service

• Accounts where the caller is not an authorized 
relationship to the customer
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Budget Billing Customer Volume
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Budget Billing Unenrollment Count

Budget Programs ended by Month

Budget Billing Plans ended for the following reasons:

• Customer move out or end service
• Customer request
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Common Customer Questions

The most frequent customer complaints expressed by those customers enrolled in budget billing are as follows:

• Customers tend to not favor the “true-up” that is calculated every three months and near the end of their budget 
billing cycle.

• The inability to change the budget billing allocation both at enrollment and midway through their payment term.

• Customer confusion with amount due versus balance to the Company.

• Renewable Energy Growth Program customers are not recommended to enroll in budget billing due to the 
complexity of net credits versus amounts owed on a monthly bill basis.

o Renewable Energy Growth customers enrolled in Budget Billing were not receiving Performance Based 
Incentive (PBI) credits distributed

o Balances remain on account as excess credit or used to pay their budget bill



BUSINESS USE   ©Rhode Island Energy 9

Appendix
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Rate A-16 Basic Residential – Credit Settlement
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Rate A-16 Basic Residential – 4 Installments
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Rate A60 Residential Low-Income – Credit Settlement
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Rate A-16 Payment Agreement -default- Reinstate with Budget - Apr
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Rate A-16 Payment Agreement -default- Reinstate with Budget - May
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Rate A-16 Payment Agreement -default- Reinstate with Budget - Jun
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