STATE OF RHODE ISLAND
PUBLIC UTILITIES COMMISSION

IN RE: THE OFFICE OF ENERGY RESOURCES’ : DOCKET NO.: 25-26-REG
BUDGET REQUEST TO PERFORM 2025 :

RENEWABLE ENERGY GROWTH QUALITY

ASSURANCE

THE OFFICE OF ENERGY RESOURCES AND/OR THE DISTRIBUTED
GENERATION BOARD RESPONSES TO THE PUBLIC UTILITIES COMMISSION’S
FIRST SET OF DATA REQUESTS

(Issued July 10, 2025; Due July 31, 2025)
PUC1-1

Please describe the differences, if any, between Task 6 (Customer Feedback Survey)
performed in 2024 and the proposed Task 6 to be performed in 2025. If there are no
differences, please explain why the cost for Task 6 increased from $8,136 to $11,726.

OER noted that the 2025 program will require additional coordination with the utility, including
multiple calls and two iterations of the survey. In prior years, Natural Power submitted a single
version of the survey, and such coordination was not required.

PUC 1-2

Please describe the differences, if any, between Task 12 (Customization of Small-Scale
Inspection Reports for Homeowners) performed in 2024 and the proposed Task 12 to be
performed in 202S5. If there are no differences, please explain why the Task 12 per-unit cost
increased from $50 to $78.

The 2024 program marked the first year we implemented customization for the homeowner
inspection reports. The pricing for this year was adjusted to reflect the level of effort required,
based on our experience with the 2024 program.

PUC1-3

Please confirm whether the costs for Task 7 (Draft QA Report) and Task 8 (Final QA Report)
have been consolidated for the 2025 program year. If not, please explain why there is no cost
for Task 7 and why the cost for Task 8 increased from $4,649 to $16,917.

Correct. For the 2025 program, these tasks have been consolidated, and a single report will be
produced. The pricing reflects this consolidation, as the effort required to complete one final report
is comparable to producing both a draft and final version.

PUC 14



Please explain why the per-unit cost for Task 11 (Inspections During Construction) is greater
than the per-unit costs for post-construction inspections.

The purpose of construction-phase inspections is to be on site alongside installers to provide real-
time feedback and help prevent future installation deficiencies. These inspections require
additional coordination to ensure the appropriate personnel are present and involve more time
reviewing installation techniques. As a result, the cost per inspection is higher than for post-
construction inspections.

PUC 1-5

Can a total cost (as opposed to a per-document cost) for Task 10 (Installer Training) be
provided without increasing the overall budget? If so, please describe any adjustments that
would need to be made to the proposed budget.

The budgeted cost for Task 11, $10,593, can be substituted for the total cost for Task 10. OER can
also confirm there will be no increase to the overall 2025 budget as a result of task 10.

To clarify OER's intent, the not-to-exceed budget the DG Board approved included a scoped cost
of $10,593 for task 11, which OER and Natural Power determined would not be progressed. OER,
per the DG Board, is using that $10,593 as a discretionary pool to cover the potential costs
associated with task 10. OER continues to work with the vendor to determine the specific
documents which may need to be updated. Therefore a specific number or cost is not currently
available, but OER anticipates 1-2 documents at most.



