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DIV 2-1  

Please confirm whether Interstate currently charges off tariff rates for any services it 
provides, other than the issue that is the subject of this docket. If so, please provide 
particulars including rate differentials and the reason for not charging the tariffed rates. 

Response: In order to prepare this response, Interstate staff was instructed to do a 
thorough review of all of Interstate’s current charges in comparison with all of its 
approved tariffs. Two items were noted where the charges did not conform with the 
approved tariffs.  

The first item is for motorcycles with sidecars. There was no direct tariffed rate for 
motorcycles with sidecars.  Not many motorcycle sidecars are carried. Without a 
direct tariffed sidecar rate of its own the motorcycle rate of $24.00 one-way (ow) 
and $48.00 round trip (rt) should have been used.  However, Interstate has been 
charging $30.00 ow and $60.00 rt.  Intestate is not sure when they started charging 
extra for these sidecars, but they take up as much space as two motorcycles.  
Interstate has been instructed to immediately stop charging the increased $30 rate 
for motorcycles with sidecars and go back to the approved $24 general rate for 
motorcycles, and it has done so.    

The second item is for surfboards.  Interstate has been charging $9.55 ow and $19.10 
rt for surfboards. Confusion seems to have occurred because surfboards were 
included on the approved commodities tariff rather than the main tariff.  Surfboards 
are big and bulky and take up much space, about as much room as 3 bicycles take 
up. They are carried more like passenger bikes than commodity items. The only time 
Interstate carries a noticeable number of surfboards is when the surf is up from a 
passing storm in late summer, which is not very often. Interstate has been instructed 
to immediately stop charging the increased $9.55 rate ow and go back to the 
approved commodity rate of $4.45 ow for each surfboard, and it has done so.    

Interstate apologies for these errors and has taken corrective action to immediately 
stop charging the unapproved rates. 
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