
 

 
 

September 29, 2025 
 
Stephanie De La Rosa 
Clerk, Public Utilities Commission 
89 Jefferson Blvd. 
Warwick, RI 02888 
 

RE: Docket #25-19-EL - The Narragansett Electric Company d/b/a Rhode Island 
Energy’s Proposed Green Button Connect, Home Area Network, and Grid-
Edge Computing Plans. 

 
Dear Ms. De La Rosa: 
 
Thank you for the opportunity to provide comments regarding the topics of discussion for 
upcoming Technical Session in the above-referenced docket. 
 
After careful review of Rhode Island Energy’s proposal and the subsequent Data Requests, CLF 
believes that the upcoming technical session should include the following specific topics: 
 

• Whether the Green Button Connect program should enable customers to provide access 
to gas usage data to third-party vendors. While this docket flows from authorization of 
the installation of electric meters, the Green Button Connect program can be used to 
provide a third party information on both gas and electric usage given that the 
information is housed within the same Company. This data can be critical for making 
informed electrification and building investment decisions. For example, a third party 
providing data analysis to a customer considering adoption of a heat pump may want to 
provide a contractor, marketplace, or other broker their historic gas and electric usage 
data to chart out potential costs and savings of transitioning from fossil fuels to electric 
heating and such data would be most readily available from a singular Green Button 
Connect export. CLF would like to understand any barriers to providing gas information 
as part of its Green Button Connect program. 

• To what extent should RI Energy exercise authority over the ability of customers to 
authorize third parties to access their data? RI Energy proposes to exercise some level of 
subjective evaluation of the vendors and service providers with whom customers may 
seek to do business. There should be further exploration as to what standards would be 
used, and how they would be implemented when the practical impact would be to limit 
customers’ access to services.  
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• Clarification on availability of different duration historical usage data through different 
access methods, e.g. customer portal, Green Button Connect, Home-Area Network, etc. 
Energy usage models and cost estimates are likely part of customer decisions to electrify 
or make other home improvements. For this information to be accurate there needs to be 
historical information to which to compare the estimates. CLF is seeking clarity over the 
differing time frames of data that may be available depending on how a customer is 
accessing it. 

• Expectation for Commission and/or Division oversight over Grid-Edge Computing 
environment. Much of the Grid-Edge Computing programs are listed as for future 
implementation, meaning that currently there are not a lot of details to review. CLF 
believes that prior to the Company exercising its judgement in program offerings and 
entering vendor contracts for further programming and development, there should be 
clarity as to when the Company needs to seek guidance and/or approval of Rhode Island 
agencies. These policy and programmatic decisions may limit or guide future market 
development in this emerging field, and the Company is likely to have financial interests 
in future market opportunities.  

• Usage of AMI Data for ISO-NE Load Settlement. CLF recognizes that this issue was not 
specifically scoped in the PUC’s order to the Company to file GBC, HAN and Grid-Edge 
Computing plans. However, CLF believes that this issue is intersectional with how 
customers are expected to use their usage data for a variety of potential climate-related 
actions such as demand response and load shifting. Whether these programs will be 
effective at reducing costs and providing customer specific benefits is likely dependent 
upon whether load settlement is done with meter data or customer profile. CLF thinks the 
Commission will benefit greatly from a technical session discussion about current and 
future expectations along with any systemic or institutional barriers to achieving an 
effective system design.  

CLF agrees that the general topics referenced by the Commission in its Second Amended 
Procedural Schedule should also be part of further discussion. We provide the following 
comments on those topics in preparation of the technical session: 
 

• GBC and HAN customer registration and user experience. CLF encourages the 
Commission and parties to be guided by principles of transparency and simplicity in 
finalizing this process. Any customer experienced friction or barriers need to be narrowly 
tailored to specific purposes so that customers are encouraged to utilize beneficial 
programs with minimal hassle.  

• Customer data privacy and security. CLF believes that any rules governing data privacy 
and security should be commensurate with an articulable risk. For example, third-party 
data recipients pose a lesser cybersecurity risk as a read-only recipient than an app 
developer putting software directly onto a meter.  

• Grid-Edge Computing. Beyond the specific questions posed above, CLF encourages the 
Commission to establish transparent guidance so that Rhode Islanders can freely and 
fairly access a service that currently has little detail. The Division should be integral in 
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exerting state regulatory oversight on behalf of Rhode Island consumers when the 
Commission may lack jurisdiction when RI Energy decisions impact Rhode Islanders 
outside their role as ratepayer.  

Thank you for your consideration of our comments. We look forward to the on-going discussion 
in this docket. 
 
Sincerely, 
 
 
 
James Rhodes (#8983) 
Senior Attorney 
Conservation Law Foundation 
 
cc: Docket 25-19-EL Service List 


