MISSION DATA

empowering energy savings

September 29, 2025

State of Rhode Island
Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rhode Island 02888

Re: Docket Number 25-19-EL — The Narragansett Electric Company d/b/a Rhode Island
Energy’s Proposed Green Button Connect, Home Area Network, and Grid-Edge Computing

MISSION:DATA COALITION PROPOSED TOPICS FOR TECHNICAL SESSION(S)

l. Introduction

Mission:data Coalition (“Mission:data”) is a not-for-profit organization focused on policies
that improve utility customers’ access to, and utilization of, their own energy usage and
cost data, including the ability to easily and electronically share that information with any
third party, including distributed energy resources (“DERs™).

We respectfully submit the following recommendations regarding the proposed topics for
the upcoming technical session(s) in the above captioned Docket related to Green Button
Connect (“GBC”) and Home Area Network (“HAN”) customer registration and User
Experience, customer data privacy and security, the Company’s Grid-Edge Computing
digital platform, as well as additional related topics to GBC HAN technical platform
capabilities.

Il. Green Button Connect

1. Datarecipient registration
a) Detailed requirements and timelines for processing registration requests
b) How are changes to registration information made and how quickly those
changes will be reflected in customer-facing consent screens
c) Available resources and documentation for the registration process

2. User experience

a) Howthe consent screen changes as the third party changes its “scope of
use”
b) How the consent screen changes as the third party changes its requested

data types (aka “function blocks”)
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c) Number of steps or “screens” the customer sees
d) Review the participation and registration steps for utility customers and for
third parties either with screenshots or a live demonstration

3. Live demonstration of LG&E platform (if Rhode Island’s will mirror LG&E’s)

4. Gasdatain Green Button Connect
a) Whether and how natural gas usage and billing data can be made available
via Green Button Connect
b) Walk-through of how a customer is supposed to share their natural gas
information in order to receive a Home Energy Rebate (“HOMES”) as
authorized under the Inflation Reduction Act Section 50121, including how
each meter reading is documented as being “actual” or “estimated”

5. Electricity data in Green Button Connect
a) Historical electric data
i.  How much historical energy usage data (whether 15-minute or
monthly) and billing data is available
ii.  How third parties can specify the minimum amount of energy data
needed for their application, i.e. 1 year or 2 years, during the consent
process
b) Which “function blocks” are supported
c) Example XML file showing all the information described in the Company’s
compliance filing
d) For customers with rooftop solar, will third parties receive interval usage data
with negative numbers when the premise is exporting energy to the grid? This
has been anissue in other jurisdictions such as New Hampshire, where
some utilities’ software systems do not handle negative numbers.’

6. Green Button Connect data quality and accuracy
a) The processes and markings that ensure data transmitted to third parties via
GBC are high quality and accurate
b) A detailed review of the energy usage schema selected by Rhode Island
Energy (RIE) and the alternative schemas available.

' See, e.g., New Hampshire Department of Energy Complaint CPT 2023-002



c)

MISSION DATA

empowering energy savings

Whether and how Green Button data (usage, billing, etc.) is checked against
bills for accuracy and consistency

7. Utility assessments of Green Button Connect third parties

Process and requirements for third party assessments

Who is responsible within RIE for this review

What is the timeframe for each review

Whether such review requires competitive providers to reveal sensitive
information about their applications to RIE

Liability RIE is assuming when determining a third party’s eligibility to deliver
services

8. Review the process of revoking third party access

Criteria for revocation

Roles and responsibilities

Steps for due process

Customer notification

Pathway for reinstating third parties

Reenrolling customers

Reputational or financial harms incurred by third parties

Ill. Home Area Network

How will a customer access and use Sense

2. How does the Sense app on the meter communicate with the Sense mobile app

3. Does Sense only work when the customer is at home, i.e. their mobile phone is
connected to their home Wi-Fi network

4. How Sense will help a customer send their disaggregated energy usage to another,
non-Sense provider

5. Sense as a technology provider for the platform

a)
b)
c)

d)

The content of Sense’s terms and conditions

Commission’s jurisdiction over Sense

The process and timeline to deploy third parties, aside from Sense, to be
eligible technology providers for this platform.

Example RFP for a meter-based app that would allow customers to collect
real-time usage onto any Wi-Fi device or cloud-based service of their
choosing
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IV. Company’s Grid-Edge Computing Digital Platform Governance

1. Comprehensive review of the fee structures that developers are required to pay to
Landis+Gyr
a) Fullterms of these arrangements
b) Theirimpact on market dynamics

2. Application approval process, including criteria used for evaluation, timelines, and
how to address conflicts of interest.

V. Other Topics

1. Whether load settlement at ISO-NE will occur using smart meter data, the reasons
why, the quality of data transmitted to ISO-NE, and whether Green Button data
matches the data transmitted to ISO-NE

Thank you for the opportunity to provide these comments. We look forward to a transparent
and inclusive discussion during the upcoming technical sessions.
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CERTIFICATION

| hereby certify that on September 29, 2025, | sent a copy of the within to all parties
set forth on the attached Service List by electronic mail and copies to Stephanie De La

Rosa, Commission Clerk, by electronic mail and regular mail.

Name/Address

E-mail Distribution List

Phone

The Narragansett Electric Company
d/b/a Rhode Island Energy

Jennifer Hutchinson, Esq.
280 Melrose Street
Providence, Rl 02907

JHutchinson@pplweb.com;

JScanlon@pplweb.com;

COBrien@pplweb.com;

SBriggs@pplweb.com;

PDCapwell@RIEnergy.com;

CAGill@RIEnergy.com;

NABegnal@RIEnergy.com;

WJHennegan@pplweb.com;

EMcCord@RIEnergy.com;

JOliveira@pplweb.com;

BESchuster@RIEnergy.com;

PJWalnock@pplweb.com;

401-316-7429

Hinckley Allen

Adam Ramos, Esq.

100 Westminster Street, Suite 1500
Providence, Rl 02903-2319

aramos@hinckleyallen.com;

AGiron@hinckleyallen.com;

cdieter@hinckleyallen.com;

ssuh@hinckleyallen.com;

401-457-5164

Division of Public Utilities (Division)
Division of Public Utilities and Carriers
89 Jefferson Blvd.

Warwick, Rl 02888

Margaret.L.Hogan@dpuc.ri.gov;

Christy.Hetherington@dpuc.ri.gov;

John.bell@dpuc.ri.gov;

Al.contente@dpuc.ri.gov;

Joel.munoz@dpuc.ri.gov;

Linda.George@dpuc.ri.gov;

Ellen.golde@dpuc.ri.gov;

Machaela.Seaton@dpuc.ri.gov;

Al.mancini@dpuc.ri.gov;

Leo.Wold@dpuc.ri.gov;

mark.a.simpkins@dpuc.ri.gov;

kyle.j.lynch@dpuc.ri.gov;

gregory.schultz@dpuc.ri.gov;

401-780-2177
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Thomas.kogut@dpuc.ri.gov;

john.r.harrington@dpuc.ri.gov;

Nicole.M.Corbin@dpuc.ri.gov;

Mike Brennan

mikebrennan099@gmail.com;

Robin Blanton

robin.blanton@ieee.org;

William Watson

wfwatson924@gmail.com;

David Littell

dlittell@bernsteinshur.com;

Gregory L. Booth, PLLC
14460 Falls of Neuse Rd.
Suite 149-110

Raleigh, NC 27614

Linda Kushner

L. Kushner Consulting, LLC
514 Daniels St. #254
Raleigh, NC 27605

gboothpe@gmail.com;

lkushner33@gmail.com;

Office of Attorney General
Nick Vaz, Esq.

150 South Main St.
Providence, RI 02903

nvaz@riag.ri.gov;

mbedell@riag.ri.gov;

401-274-4400
X 2297

Office of Energy Resources (OER)
Adam Fague, Esq.

Dept. of Administration

Division of Legal Services

One Capitol Hill, 4" Floor
Providence, RI 02908

Chris Kearns, OER

adam.fague@doa.ri.gov;

nancy.russolino@doa.ri.gov;

Christopher.Kearns@energy.ri.gov;

Shauna.Beland@energy.ri.gov;

Steven.Chybowski@energy.ri.gov;

Nathan.Cleveland@energy.ri.gov;

William.Owen@energy.ri.gov;

401-222-8880

George Wiley Center

Jennifer L. Wood, Executive Director
R.l. Center for Justice

1 Empire Plaza, Suite 410
Providence, RI 02903

jwood@centerforjustice.org;

georgewileycenterri@gmail.com;

camiloviveiros@gmail.com;

NRG Retail Companies

Craig Waksler, Esq.

Eckert Seamans Cherin & Mellott, LLC
Two International Place, 16" Floor
Boston, MA 02110

CWaksler@eckertseamans.com;

sstoner@eckertseamans.com;

617-342-6890

717-237-6000
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Conservation Law Foundation (CLF)
James Crowley, Esq.

Conservation Law Foundation

235 Promenade Street

Suite 560, Mailbox 28

Providence, Rl 02908

jcrowley@clf.org;

jrhodes@clf.org;

401-228-1905

Good Energy, L.P.
Laura S. Olton, Esq.

laura@lsoenergyadvisors.com;

Mission: data Coalition
Joseph A. Keough, Jr. Esq.

jkeoughjr@keoughsweeney.com;

Original & 9 copies file w/ PUC:
Stephanie De La Rosa, Commission
Clerk

Public Utilities Commission

89 Jefferson Blvd.

Warwick, Rl 02888

Stephanie.Del. aRosa@puc.ri.gov;

jordan.sasa@puc.ri.gov;

Cynthia.WilsonFrias@puc.ri.gov;

Alan.nault@puc.ri.gov;

Todd.bianco@puc.ri.gov;

Christopher.Caramello@puc.ri.gov;

kristen.l.masse@puc.ri.gov;

401-780-2107

Interested Parties:

Victoria Scott (GOV) Victoria.Scott@governor.ri.gov;
Seth Handy, Esq. seth@handylawllc.com;
Mary McMahon mmcmahon@seadvantage.com;

Jim Kennerly

jgifford@seadvantage.com;

Amy Boyd, RI Director, Acadia Center

aboyd@acadiacenter.org;

401-276-0600

Amanda Barker

amanda@greenenergyconsumers.or
g

Larry Chretien

larry@greenenergyconsumers.org;

Nancy Lavin

nlavin@rhodeislandcurrent.com;

Kelly Crandall

kelly@utilityapi.com

/s/Joseph A. Keough Jr.

Joseph A. Keough, Jr., Esquire (#4925)

KEOUGH & SWEENEY, LTD.
41 Mendon Avenue
Pawtucket, Rl 02861

(401) 724-3600

Fax (401) 724-9909

E-Mail: jkeoughjr@keoughsweeney.com
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