
Andrew S. Marcaccio, Counsel 
PPL Services Corporation 
AMarcaccio@pplweb.com  

280 Melrose Street 
Providence, RI  02907 
Phone 401-784-4263 

October 7, 2025 

VIA ELECTRONIC MAIL AND HAND DELIVERY 

Stephanie De La Rosa, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI   02888 

RE:    Docket 5026 – Utility Financial Reporting Requirements  
Quarterly Report – Customer Counts, Bill Sales, and Billed Revenue 

Dear Ms. De La Rosa: 

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy 
(“Company”), attached is the electronic version of the Company’s quarterly report for 
customer counts, bill sales, and billed revenue for July 1, 2025 through September 30, 
2025, in the above-referenced docket. 

On December 22, 2022, the Public Utilities Commission (“PUC”) voted “to 
terminate the requirement that Rhode Island Energy file the COVID reports required by 
PUC Order No. 24424 with the exception of the monthly customer counts, bill sales in 
kWh or therms, and billed total revenue by rate classes.” As directed, this quarterly report 
contains monthly customer counts, bill sales in kwh or therms, and billed total revenue by 
rate classes. 

Thank you for your attention to this filing.  If you have any questions, please contact me 
at 401-784-4263. 

Very truly yours 

Andrew S. Marcaccio 

Enclosure

cc:  Docket 5026 Service List 



RIPUC COVID Report - Quarterly Update

Jul Aug Sep
# of Customers

Residential 647,525 649,054 650,911
Low Income Residential 59,192 57,712 56,417
Small C&I 74,797 74,757 74,610
Medium C&I 12,978 12,936 12,999
Large C&I 1,835 1,845 1,868
Total 796,327 796,304 796,805

Billed Sales kWH or therms
Residential 314,891,646 334,676,057 248,892,737
Low Income Residential 24,611,815 25,761,144 18,976,326
Small C&I 58,569,022 51,289,793 52,685,028
Medium C&I 120,521,718 123,363,862 108,317,222
Large C&I 299,533,551 272,200,747 212,681,526
Total 818,127,751 807,291,603 641,552,838

Billed Total Revenue $
Residential $87,246,337 $89,800,527 $70,877,575
Low Income Residential $4,908,486 $4,931,269 $3,913,650
Small C&I $13,152,289 $10,519,869 $11,800,837
Medium C&I $20,532,819 $20,585,152 $18,707,999
Large C&I $36,737,717 $33,943,414 $28,292,870
Total $162,577,648 $159,780,231 $133,592,932

2025

COMBINED



RIPUC COVID Report - Quarterly Update

Jul Aug Sep
# of Customers

Residential 418,398 418,691 419,737
Low Income Residential 36,060 35,808 34,940
Small C&I 55,388 55,360 55,361
Medium C&I 8,006 7,999 7,994
Large C&I 1,088 1,090 1,088
Total 518,940 518,948 519,120

Billed Sales kWH or therms
Residential 310,992,659 331,003,144 245,106,294
Low Income Residential 24,184,584 25,388,390 18,592,012
Small C&I 58,109,209 50,816,520 52,254,455
Medium C&I 118,778,003 121,786,768 106,675,916
Large C&I 289,941,132 265,809,371 206,173,082
Total 802,005,587 794,804,193 628,801,759

Billed Total Revenue $
Residential $76,250,058 $79,197,802 $60,042,997
Low Income Residential $4,039,191 $4,143,015 $3,121,527
Small C&I $11,860,842 $9,232,809 $10,569,326
Medium C&I $17,687,885 $17,912,622 $15,960,410
Large C&I $32,338,211 $30,831,610 $25,271,004
Total $142,176,188 $141,317,859 $114,965,264

ELECTRIC

2025



RIPUC COVID Report - Quarterly Update

Jul Aug Sep
# of Customers

Residential 229,127 230,363 231,174
Low Income Residential 23,132 21,904 21,477
Small C&I 19,409 19,397 19,249
Medium C&I 4,972 4,937 5,005
Large C&I 747 755 780
Total 277,387 277,356 277,685

Billed Sales kWH or therms
Residential 3,898,987 3,672,913 3,786,443
Low Income Residential 427,231 372,754 384,314
Small C&I 459,813 473,273 430,573
Medium C&I 1,743,715 1,577,094 1,641,306
Large C&I 9,592,419 6,391,376 6,508,444
Total 16,122,164 12,487,410 12,751,079

Billed Total Revenue $
Residential $10,996,279 $10,602,725 $10,834,579
Low Income Residential $869,295 $788,254 $792,123
Small C&I $1,291,447 $1,287,059 $1,231,510
Medium C&I $2,844,933 $2,672,530 $2,747,590
Large C&I $4,399,506 $3,111,804 $3,021,866
Total $20,401,460 $18,462,372 $18,627,668

2025

GAS


