
STATE OF RHODE ISLAND 

PUBLIC UTILITIES COMMISSION 

 

IN RE: THE OFFICE OF ENERGY RESOURCES’ 

BUDGET REQUEST TO PERFORM 2025 

RENEWABLE ENERGY GROWTH QUALITY 

ASSURANCE 

 

: 

: 

: 

: 

 

DOCKET NO.: 25-26-REG 

 

ORDER 

 

 This matter is before the Public Utilities Commission (Commission) upon the Office of 

Energy Resources’ (OER) July 8, 2025 filing requesting approval of a not-to-exceed budget in the 

amount of $244,531 for the 2025 Renewable Energy Quality Assurance Field Case Studies and 

Report for the 2025 Renewable Energy Growth (RE Growth) program year.1 

I. Background 

 By way of background, OER, in consultation with the Distributed Generation Board (DG 

Board), may request the Commission to approve consultants’ costs for annual programmatic 

services, studies, and reports.2 These costs are recoverable through the rate reconciliation 

provisions in R.I. Gen. Laws § 39-26.6-25.3 OER and the DG Board have chosen Natural Power 

to perform quality assurance field case studies and an annual report for the 2025 program year.  

II. 2025 Renewable Energy Quality Assurance Field Case Studies and Report 

 The budget proposed for the 2025 program year is an increase of $47,368 or 24.02% as 

compared to last year’s budget.4 Like last year, Natural Power’s scope of work includes, but is not 

limited to, performing post-construction inspections of renewable energy projects, conducting a 

customer survey, training installers, giving presentations, and preparing a year-end report. Most of 

 
1 All filings submitted in this matter can be accessed on the Commission’s website at https://ripuc.ri.gov/Docket-25-

26-REG or at its offices at 89 Jefferson Boulevard, Warwick, RI during regular business hours. 
2 R.I. Gen. Laws § 39-26.6-4(b). 
3 R.I. Gen. Laws § 39-26.6-25. 
4 Compare OER’s Filing, Docket No. 25-09-REG (Mar. 27, 2025) with OER’s Revised Filing, Docket No. 25-26-

REG (July 8, 2025). 

https://ripuc.ri.gov/Docket-25-26-REG
https://ripuc.ri.gov/Docket-25-26-REG


the cost increases stem from adjustments for inflation and the expectation that more inspections 

will be performed during the 2025 program year.5  

Two tasks—the customer feedback survey and customization of small-scale inspection 

reports for homeowners—increased in cost beyond inflationary adjustments. OER explained that 

the customer feedback survey increased in cost due to additional required coordination with the 

electric distribution company and conducting two customer feedback surveys this year (Natural 

Power conducted one survey in prior program years).6 The cost of customized small-scale 

inspection reports for homeowners increased to more accurately reflect the level of effort required, 

based on experience from the 2024 program year.7 

The filing also includes a proposal for Natural Power to perform 3 small scale solar 

inspections during construction with a total cost of $10,593.8 However, OER and Natural Power 

have determined that in-progress inspections would not be performed in the 2025 program year, 

but are still seeking approval of the funds as a discretionary pool to cover potential cost overruns 

elsewhere.9 OER explained that electric and building code changes may require updates to 

minimum technical guidance and other materials.10 Thus, OER is requesting that the Commission 

approve the full not-to-exceed budget of $244,531 to provide necessary flexibility in the event that 

installer training costs exceed the proposed scope.11 

 
5 See OER’s Revised Filing, at 3-4, 7. 
6 OER’s Response to PUC 1-1 (July 31, 2025). 
7 OER’s Response to PUC 1-2. 
8 OER’s Revised Filing, at 6. 
9 OER’s Response to PUC 1-5. The proposal for in-progress inspections appears to have been made at The 

Narragansett Electric Company d/b/a Rhode Island Energy’s (Company) request. See OER’s Revised Filing, at 7. The 

Company had requested Natural Power to provide pricing for the DG Board’s consideration. After seeing the cost and 

further discussion, the DG Board decided to not include in-progress inspections in the quality assurance plan and 

budget for the 2025 program year. Id. The Company suggests that in-progress inspections could serve to collect data 

for quality assurance (potentially reducing the number of post-construction inspections) and provide training to 

installers who tend to have common installation issues. However, the Company did not conduct an analysis to 

determine if the proposal is cost effective. See Company’s Response to PUC 1-1 (July 30, 2025).  
10 OER’s Revised Filing, at 7-8. 
11 Id. at 8. 



III. Division of Public Utilities and Carriers’ Position  

The Division of Public Utilities and Carriers (Division) submitted its position statement on  

August 28, 2025 and found that OER’s requested budget was fair and reasonable. Accordingly, the 

Division recommended that the Commission approve OER’s request as filed.12 

IV. Decision 

The Commission accepts the Division’s recommendation and finds the requested budget to 

be fair and reasonable. OER will therefore be permitted to recover $244,531 for the 2025 

Renewable Energy Quality Assurance Field Case Studies and Report. At an Open Meeting held on 

September 25, 2025, the Commission made and approved motions consistent with this Order. 

Accordingly, it is hereby: 

(25524) ORDERED: 

1. OER’s request to recover $244,531 for the 2025 Renewable Energy Quality Assurance 

Field Case Studies and Report is approved. 

EFFECTIVE AT WARWICK, RHODE ISLAND PURSUANT TO AN OPEN MEETING 

DECISION ON SEPTEMBER 25, 2025. WRITTEN ORDER ISSUED SEPTEMBER 30, 2025. 

      PUBLIC UTILITIES COMMISSION 

 

      _______________________________ 

      Ronald T. Gerwatowski, Chairman 

 

 

      _______________________________ 

      Abigail Anthony, Commissioner 

 

 

_______________________________ 

      Karen M. Bradbury, Commissioner 

 

 
12 See Division’s Position Mem. (Aug. 28, 2025). 



NOTICE OF RIGHT OF APPEAL:  Pursuant to R.I. Gen. Laws § 39-5-1, any person aggrieved 

by a decision or order of the Commission may, within seven days from the date of the decision or 

order, petition the Supreme Court for a writ of certiorari to review the legality and reasonableness 

of the decision or order.  


