
 

 

         Christine E. Dieter 

         cdieter@hinckleyallen.com 

 

November 21, 2025 

 

 

Via Hand Delivery and Electronic Mail 
Stephanie De La Rosa, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, Rhode Island 02888 
 
RE: Docket No. 25-19-EL – The Narragansett Electric Company d/b/a Rhode Island  

Energy Proposed Green Button Connect, Home Area Network, and  
Grid Edge Computing 
Responses to Record Requests 

 
Dear Ms. De La Rosa: 
 
 On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy (the 
“Company”), enclosed please find the Company’s responses to record requests issued at the 
Public Utilities Commission’s Technical Session on October 29, 2025, in the above-referenced 
docket.   
 
 Thank you for your attention to this matter. Please do not hesitate to contact me should 
you have any questions. 
 

Very truly yours, 

 
Christine E. Dieter 

 
Enclosures 
 
cc: Docket 25-19-EL Service list (via electronic mail) 
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On October 29, 2025 

   
 

Prepared by or under the supervision of:  Nicole Gooding 

Record Request No. 1 
Green Button Connect 

 
Request: 
 
If a customer’s account is closed or the account number changes, will the customer have to re-enroll with 
third-party vendors through Green Button Connect? 
 
Response: 
 
To put this question in context, when a customer authorizes their data to be shared via Green 
Button Connect, all electric accounts with AMF meters that are associated with that customer 
will be shared with the authorized third-party vendor.  
 
If one or more of a customer’s accounts is closed, the data relating to the closed account(s) 
would stop being shared with the authorized third-party vendor, but the data relating to any 
remaining accounts would continue to be shared. If an account is added under a customer, the 
data for this new premises automatically would be shared with the already authorized third party. 
This includes the scenario where a customer only has one account and closes this account. If they 
add a new account under the same customer credentials, this data would automatically be shared 
with the already authorized third party.  
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Record Request No. 2 
Green Button Connect 

 
Request: 
 
Please refer to Slide 12 of the power point presentation. What does the “Total Bill” function block refer 
to? If this Total Bill function block aligns with a value currently provided on customer bills, please 
identify where on the customer bill it is located. 
 
Response: 
 
“Total Bill,” which is a data field in one of the function blocks determined by the Green Button 
Alliance, is the sum of the Supply Charges, Delivery Charges, Paperless Billing Credit (if any) 
and Gross Earnings Tax. This is typically the “Amount Due” on a customer’s bill, unless there 
are other credits applied.  
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Record Request No. 3 
Green Button Connect 

 
Request: 
 
Please identify all function blocks that exist for Green Button Connect but that the Company opted not to 
include in Rhode Island Energy’s Green Button Connect functionality. 
 
Response: 
 
The function blocks that the Company did not include in its Green Button Connect certification include:  
 
[FB_06] Demand Electricity Metering 
[FB_07] Net Electricity Metering 
[FB_08] Forward and Reverse Electricity Metering 
[FB_09] Register Values Electricity Metering 
[FB_10] Natural Gas Interval Metering 
[FB_11] Water Interval Metering 
[FB_12] Cost of Interval Data 
[FB_15] Usage Summary 
[FB_16] Usage Summary with Cost 
[FB_17] Electricity Power Quality Summary 
[FB_27] Usage Summary with Demands and Previous Day Attributes 
[FB_28] Usage Summary Costs for Current Billing Period 
[FB_29] Temperature Interval Metering 
[FB_34] SFTP for Usage Data Bulk 
[FB_35] REST for Usage Data Bulk 
[FB_39] Usage Data PUSH Model  
[FB_40] Usage Data Offline Authorization 
[FB_41] Manage Application Information Resource 
[FB_44] Manage Authorization Resource 
[FB_51] Retail Customer Common 
[FB_53] Retail Customer Connect My Data 
[FB_54] Retail Customer Basic Information 
[FB_55] Retail Customer Demographic Information 
[FB_56] Retail Customer Billing Information 
[FB_57] Retail Customer Account-Agreement Information 
[FB_58] Retail Customer Service-Location Information 
[FB_59] Retail Customer Service-Supplier Information 
[FB_60] Retail Customer Meter Information 
[FB_61] Retail Customer End-Device Information 
[FB_62] Retail Customer Program-Date-ID-Mappings Information 
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[FB_64] Retail Customer Security and Privacy Class 
[FB_65] Retail Customer Authorization and Authentication w/o Pre-Negotiated Scope 
[FB_66] SFTP for Retail Customer Bulk 
[FB_67] REST for Retail Customer Bulk 
[FB_69] Retail Customer PUSH Model 
[FB_70] Retail Customer Offline Authorization 
 
Please note, function blocks are specifically determined by the Green Button Alliance which contain 
specific data fields that are sent via Green Button Connect.  
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Record Request No. 4 
Green Button Connect 

 
Request: 
 
How will data for satellite accounts for solar customers be transmitted via Green Button Connect? 
 
Response: 
 
Monetary credits for satellite accounts for solar customers are applied at the end of the bill. This 
net value therefore will not be sent via Green Button Connect. Please see Record Request No. 2 
for information on what comprises the “Total Bill” field. This is the dollar figure that can be 
shared via Green Button Connect. 
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Record Request No. 5 
Green Button Connect 

 
Request: 
 
If a customer has a “zero” value for electricity usage or generation, will Green Button Connect transmit 
that “zero” value to third-party vendors, or will it transmit a “null” or negative value? 
 
Response: 
 
If a customer has a “zero” value for electricity usage or generation, Green Button Connect will 
transmit a “zero” value to third-party vendors. 
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Record Request No. 6 
Green Button Connect 

 
Request: 
 
Do PPL’s Kentucky operating companies have terms and conditions for third-party vendors participating 
in Green Button Connect? 
 
Response: 
 
No, PPL’s Kentucky operating companies currently do not have terms and conditions specific for third-
party vendors participating in Green Button Connect.  
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Record Request No. 7 
Green Button Connect 

 
Request: 
 
How long does it take Green Button Connect to transfer the customer data file to third parties, and does 
that amount of time increase if the number of enrolled customers increases? 
 
Response: 
 
In general, the time to transmit the Green Button Connect files to the third party vendor is dependent on 
the size of the file, which can vary based on the number of customers enrolled and the historical data 
being shared.  
 
Based on these variabilities, the Company does not have the specific amount of time that it takes for a 
Green Button Connect file to transfer to third parties. However, the Company’s vendor does not expect 
any file transfer to take longer than a few minutes. 
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Record Request No. 8 
Green Button Connect 

 
Request: 
 
Are any of the data sets for generation and consumption? Are these identified separately? 
 
Response: 
 
15-minute interval data is for both consumption and generation. They are both positive values and are 
flagged separately.   
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Record Request No. 9 
Green Button Connect 

 
Request: 
 
Please provide a chart summarizing the customer data security requirements that the Company proposes 
to apply to third-party vendors enrolled in Green Button Connect as compared to those applied to third 
parties operating in other competitive markets (e.g., competitive supply, net metering). 
 
Response: 
 
Please see the table below that outlines other types of agreements that the Company has in place with 
third party vendors and the customer data security requirements within these agreements.  
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(a) (b) (c) 

 

Proposed Requirements for GBC 
Third Party Vendors 

Energy Efficiency Vendors 
Electric Data 

Interchange/Supplier Portal* 

1 
Ensuring that a customer’s data cannot 
be sold and can be destroyed upon 
request. 

The Company can request data be 
destroyed or deleted by the Contractor 
at any time. 

The Company can request data be 
destroyed by the Non-Regulated 
Power Producer (“NPP”) within 30 
days of written notification. 

2 
Supplying policies around data privacy 
and retention 

Contractor must develop and 
implement a Response Plan which 
should include document retention 
requirements.  

Requires an Information Security 
Policy to be implemented by NPP  

3 
Providing mitigations and potential 
actions it would take in the event of a 
data breach. 

Contract includes required contents to 
be included in security incident 
notifications as well as actions to be 
taken and documented.   

Requires an Incident Response 
Procedure to be created by NPP and 
implemented which includes 
notification within 48 hours of a 
potential incident where customer 
information is potentially exposed. 
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4 
Third Party Vendors’ policies align with 
the Company’s Data Governance Plan as 
set forth in the AMF Business Case 

Contractor’s Response Plan shall be 
consistent with standards and guidance 
shared by NIST or ISO.  

The NPP shall comply with all 
applicable privacy and security 
laws to which it is subject, 
including without limitation all 
applicable Data Protection 
Requirements. 
 
The definition of Data Protection 
Requirements includes industry  
best practices or frameworks to 
secure information, computer 
systems, network, and devices  
using a defense in depth approach, 
such as and including, but not 
limited to, NIST SP 800-53, ISO 
27001. 

 
*A supplier receives access to both the Electronic Data Interchange (“EDI”) and Supplier Portal under the same agreement. 
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Record Request No. 10 
Home Area Network 

 
Request: 
 
Can customers edit their data in Sense, for example, if Sense misidentifies a disaggregated load source? If 
so, does Sense use that correction to refine its data processing? 
 
Response: 
 
Yes, customers may edit their data in Sense only by renaming devices or by deleting devices. That 
customer input is strictly for that user’s experience.  
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Record Request No. 11 
Home Area Network 

 
Request: 
 
How much energy does the grid-edge card draw, and is it behind the meter? 
 
Response: 
 
For a 2s Revelo 360 meter, the total volt-ampere (“VA”) loss is 3.08VA and is on the utility side 
of the meter. Landis+Gyr does not have component level values for this. 
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Record Request No. 12 
Home Area Network 

 
Request: 
 
What is the pairing range for the meter and Sense app? 
 
Response: 
 
Sense recommends customers being within 5-15 feet of their meter during setup. 
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Record Request No. 13 
Home Area Network 

 
Request: 
 
If customers cannot access a location within pairing range of the meter, is there a manual override process 
that they can use to pair with the meter? 
 
Response: 
 
No. If customers cannot access a location within pairing range of the meter, Sense does not have a manual 
override process that customers can use instead. 
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Record Request No. 14 
Home Area Network 

 
Request: 
 
Does Sense allow data-sharing to third parties with customer consent? If so, what kind of data is shared 
(i.e., customer information, energy usage data, or both)? 
 
Response: 
 
Sense’s data privacy policy does not permit Sense to share customer data with any third parties, 
other than in accordance with Sense’s policy, and only with customer consent.  
 
Please see Attachment RR-14 for Sense’s Privacy Policy. 
 
 
 
 
 
 
 
 
 



Privacy
Sense was built from the ground up with the privacy of your data in mind. Keeping your data
secure, and in your control, is central to how we run our company and how we design, build and
sell our product. Most importantly, we believe that your data belongs to you, and that it is
confidential. We will not disclose it with others unless you have given us permission to do so,
either by agreeing to this privacy policy or by consenting to such disclosure, or we have
anonymized and / or aggregated it such that your information is not personally identifiable.

Our Privacy Policy lays out what data we collect through our website, services and products
(collectively, the “Services”), how we use it, and what your rights are. If you have any questions,
please let us know at privacy@sense.com.

Terms not defined herein are defined in the Sense Terms & Conditions (https://sense.com/legal/).

Information Collected

Product Data. The Sense system collects detailed data about the usage of electricity through the
electrical panel or electric meter in which it is installed. It collects detailed wattage and voltage
information, and uses this data to generate hypotheses about specific devices in use. A subset of
this data is sent to our servers, where it is stored.

Service Data. The Sense Home Application collects various information at setup, and in the course
of usage. This includes information such as name, phone, and email address to associate with your
Sense account; location data to set your time zone and to enhance product operations (for
example, to correlate to weather); information you provide about your home, your appliances,
connected smart home devices, and utility billing data; application usage information to monitor
customer experience; and crash and error information for improving application experience.  If you
are connecting to Sense through your electric meter, we may request information about your
electric utility provider and account in order to associate your Sense account with your electric
meter and electric utility account.

Information for Making a Purchase. If your purchase is made on the Sense website, we collect
information about the purchase and delivery of Sense. This includes your email address, billing and
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shipping address, and (optionally) your phone number. Credit card information is not stored by
Sense and is processed by a third party.

General Website Data. We collect information about you in various ways when you use the
Services. We collect personal information you provide to us. For example, we collect your name,
email address, and other information you provide via the Services when you submit inquiries or
request more information about our Product and Service.

When you visit our Services, some information is automatically collected. For example, when you
visit our website your computer’s operating system, Internet Protocol (IP) address, access times,
browser type and language, and the website you visited before our site are logged automatically.
We also collect information about your usage and activity of the Services.

Cookies. We may automatically collect information on our Website using “cookies.” Cookies are
small data files stored on your hard drive by a website. Among other things, cookies help us
improve our Services  and your experience. We may also use cookies to gauge site usage, conduct
research and diagnostics to improve the content we provide you, our products and services, to
help us analyze general web traffic, and to improve our campaign effectiveness.

Web Beacons. We may collect information on our Website using Web beacons. Web beacons are
electronic images that may be used via the Service or in our emails. We use Web beacons to
deliver cookies, count visits, understand usage and campaign effectiveness and to tell if an email
has been opened and acted upon.

Third Party Services.

We may link to certain third party websites and applications, such as Twitter, LinkedIn and Meta. In
those circumstances, your use of the Services will be subject to this Privacy Policy and our Terms &
Conditions, whether you are required to click through or otherwise. In addition, the third party
website may also impose its own terms and conditions and privacy policies on your activities on
their website or application. HOWEVER YOU ACCESS OURSERVICES, YOU AGREE TO BE BOUND
BY AND COMPLY WITH THIS PRIVACY POLICY AND THE SENSE TERMS & CONDITIONS AND
WAIVE ANY OBJECTION TO THE ENFORCEABILITY THEREOF WITH RESPECT TO YOUR USE
OF THE SERVICES.

We may use tools offered by third party services, such as Meta      to send data about actions users
take on our site. These third party services may use such data to provide measurement services to
Sense or to target ads. By continuing to browse on our website, you consent to cookie (or other
tracking technologies) collected by Sense or its third party vendors, for the purpose of serving
targeted advertising.
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Third Party Resellers, Integrators and Program Providers.

You may have received your Sense product from a third-party reseller, or through programs that
offer Sense products free of charge or with a rebate as part of a program.  You may also be using
your Sense product in conjunction with another smart home or energy product that integrates with
our Services.  

In those circumstances, your use of the Services will be subject to this Privacy Policy and our
Terms & Conditions, whether you are required to click through or otherwise. In addition, the third
party website may also impose its own terms and conditions and privacy policies with respect to
your activities on their website or application. HOWEVER IF YOU ACCESS OUR SERVICES, YOU
AGREE TO BE BOUND BY AND COMPLY WITH THIS PRIVACY POLICY AND THE SENSE TERMS
& CONDITIONS AND WAIVE ANY OBJECTION TO THE ENFORCEABILITY THEREOF WITH
RESPECT TO YOUR USE OF THE SERVICES.

Use of Information We Collect.

No information that we collect that is identifiable to you will be used in any way outside of our
company without your express consent, except to the extent identified herein.

We may use information that we collect in the following ways     :

– To improve our Services. This includes improvements that are specific to your installation and
that improve the Services.

– To identify opportunities for you to improve the efficiency of your home, such as ways to reduce
electricity consumption, or identifying devices that are running inefficiently or may be failing.

– To send you alerts that you have enabled, such as a device that has finished running (like a
dishwasher) or that has been left on for an extended period of time (like a stove).

– To provide you with information specific to your house, like a summary of device usage over
time, comparative information relative to others, estimated energy costs, and warnings about
potential electrical issues in your home.

– To understand you and your preferences to enhance your experience and enjoyment using our
Services.

– To respond to your comments and questions and provide customer service.
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– To provide and deliver the Services you request.

– To send you related information, including confirmations, invoices, technical notices, updates,
security alerts, and support and administrative messages.

– To link or combine your information with other personal information we get from third parties, to
help understand your needs and provide you with better service.

– To provide you with personalized promotions, offers, and advertisements, which may include
providing third party advertising vendors with data collected to target advertising based on the
end users’ online activity.

Sense may store and process personal information in the United States and other countries which
may have data protection rules that are different from those of your country.

Disclosure of Personal Information.

We do not disclose your personal information with third parties other than as follows:

– with your consent, for example, when you agree to our disclosure of your information with third
parties subject to their separate privacy policies

– with third party vendors, consultants and other service providers who work for us

– with third-party resellers, integrators, and program providers if applicable in your specific
situation, who may use the data for purposes such as research, customer support, or in order to
provide their respective services to you. 

– to (i) comply with laws or to respond to lawful requests and legal process, (ii) to protect our
rights and property and that of our agents, customers, members, and others including to enforce
our agreements, policies and terms of use or (iii) in an emergency to protect the personal safety of
any person

– in connection with or during negotiation of any merger, financing, acquisition, or dissolution,
transaction or proceeding involving sale, transfer, divestiture, or disclosure of all or a portion of our
business or assets to another company.

We may also share aggregated or anonymized information which cannot be linked to your specific
account or other personal information.
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Security of your Personal Information.

Though security incidents happen, we take steps to prevent loss, misuse, and unauthorized access,
disclosure, alteration, and destruction.

Retention of your Personal Information.

We retain your information for as long as is reasonably necessary for the purposes specified in this
Privacy Policy. When determining the length of time to retain your information, we consider various
criteria, including whether we need the information to continue to provide you the Services or
protect ourselves, including our rights, property or products.

Your Information Choices and Changes.

If you terminate the Service and uninstall or deactivate the Sense system , you may request that we
delete all of the Product Data and Information for Purchase that was collected for your Account. To
request this, please send an email to privacy@sense.com.

You may opt out of receiving promotional emails from us by following the instructions in those
emails. If you opt out, we may still send you non-promotional emails, such as emails about your
accounts or our ongoing business relations. You may also send requests about your contact
preferences and changes to your information including requests to opt-out of sharing your
personal information with third parties by emailing privacy@sense.com.

Most Web browsers are set to accept cookies by default. If you prefer, you can usually choose to
set your browser to remove cookies and to reject cookies. If you choose to remove cookies or
reject cookies, this could affect certain features relating to our Services. You can opt-out of the
collection and use of information for ad targeting by visiting the NAI website opt-out page
here: https://thenai.org/how-to-opt-out/ or the DAA opt-out page
here: https://youradchoices.com/.

Your browser may offer you a “Do Not Track” option, which allows you to signal to operators of
websites and web applications and services (including behavioral advertising services) that you do
not wish such operators to track certain of your online activities over time and/or across different
websites. Like many websites, we do not support Do Not Track requests. 

California Residents: Your California Privacy Rights.

This section applies only to California residents.  It describes how we collect, use and disclose
Personal Information of California residents in operating our business, and their rights with respect
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to that Personal Information.  For purposes of this section, “Personal Information” has the meaning
given in the California Consumer Privacy Act (“CCPA”) but does not include information exempted
from the scope of the CCPA.

Personal information that we collect, use and share.

Please see below for a summary of how we collect, use and disclose Personal Information, and
how we have collected, used and disclosed the information in the preceding 12 months.  We do
not currently sell and/or share personal information, but had previously in the preceding 12 months
for the purpose of online advertising as set out below. 

Identifiers

Types of Information: Name, email address, unique address, password

Categories of Recipients: Service providers, online advertising providers, data analytics
vendors, resellers, fraud marketing partners, other parties to whom you request we send your
information

Categories of Third Parties to Whom Personal Information Has Been Sold or Shared: Online
advertising providers

Personal information listed in the California Customer Records statute (Cal. Civ. 1798.80(e))

Types of Information: Name, postal address, phone number

Categories of Recipients: Service providers, resellers, fraud prevention agencies, other parties
to whom you request we send your information

Categories of Third Parties to Whom Personal Information Has Been Sold or Shared: N/A

Commercial information

Types of Information: Records of products and services purchased; information about your
home, connected smart home devices, and utility bill data

Categories of Recipients: Service providers, resellers, other parties to whom you request we
send your information

Categories of Third Parties to Whom Personal Information Has Been Sold or Shared: N/A
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Geolocation data

Types of Information: Postal address, geolocation data

Categories of Recipients: Service providers, resellers, fraud prevention agencies, other parties
to whom you request we send your information

Categories of Third Parties to Whom Personal Information Has Been Sold or Shared: N/A

Internet or other electronic network activity

Types of Information: IP address, device ID, browsing and search history, information about
your interaction with the Service; application usage information to monitor customer
experience

Categories of Recipients: Service providers, online advertising providers, data analytics
vendors, resellers, marketing partners

Categories of Third Parties to Whom Personal Information Has Been Sold or Shared: Online
advertising providers

Inferences

Types of Information: Analytics and inferences relating to your utilities and home usage
information

Categories of Recipients: Service providers

Categories of Third Parties to Whom Personal Information Has Been Sold or Shared: N/A

The specific business purposes for which we collect your Personal Information are described
above in the section on “Use of Information We Collect.” We only use and disclose sensitive
personal information for the purposes specified in the CCPA. The criteria we use to determine how
long to retain your Personal Information is described above in the section on “Retention of your
Personal Information.”

The Sale and Sharing of Personal Information. We do not currently “sell” or “share” (as those
terms are defined under the CCPA) personal information (but had previously in the preceding 12
months for the purpose of online advertising as set out above).  
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Your California privacy rights. As a California resident, you have the rights listed below. However,
these rights are not absolute, and in certain cases we may decline your request as permitted by
law. 

Right to Know. You have a right to request the following information about our collection, use
and disclosure of your personal information over the prior 12 months, and ask that we provide
you with a copy of the following: 

categories of and specific pieces of personal information we have collected about you; 

categories of sources from which we collect personal information; 

the business of commercial purposes for collecting personal information; 

categories of third parties to whom the personal information was disclosed for a business
purpose; and 

categories of personal information disclosed about you for a business purpose. 

Right to Delete. You have a right to request that we delete personal information, subject to
certain exceptions. 

Right to Correct. You have a right to request that we correct inaccurate personal information we
maintain about you.

You may exercise any of these rights by emailing privacy@sense.com. We may need to collect
information from you to verify your identity, such as your email address, government issued ID or
date of birth, before providing a substantive response to the request. You may designate, in writing
or through a power of attorney document, an authorized agent to make requests on your behalf to
exercise your rights. Before accepting such a request from an agent, we will require that the agent
provide proof you have authorized them to act on your behalf, and we may need you to verify your
identity directly with us.

We will not discriminate against you for exercising any of your rights under the CCPA.

Other U.S. Residents Privacy Rights.

If you are a California resident, please see the section above, California Residents, for information
on your rights in relation to information that we have collected about you. If you are a resident of
another U.S. state, depending on the state you live in, you may have some or all of the rights listed
below in relation to information that we have collected about you. However, these rights are not
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absolute, and in certain cases, we may decline your request as permitted by law, including in the
event you reside in a state that does not currently grant you these rights. 

Right to Access. You may have a right to request that we confirm whether we process
information about you and give you access to that information in a portable and, to the extent
technically feasible, readily usable format that allows you to transmit the information to another
business without impediment. 

Right to Delete. You may have a right to request that we delete information we maintain about
you. 

Right to Correct. You may have a right to request that we correct inaccurate information we
maintain about you.

You may exercise any of these rights by contacting us using the information provided below.
Please note that we do not engage in targeted advertising (as defined by applicable U.S. state
laws), the sale of personal information, or profiling activities.

We will not discriminate against you for exercising any of these rights. We may need to collect
information from you to verify your identity, such as your email address, government issued ID or
date of birth, before providing a substantive response to the request. Depending on your location,
you may designate, in writing or through a power of attorney document, an authorized agent to
make requests on your behalf to exercise your rights. Before accepting such a request from an
agent, we will require that the agent provide proof you have authorized them to act on your behalf,
and we may need you to verify your identity directly with us. 

Finally, you may have the right to appeal our decision regarding a request related to these rights by
contacting us using the information provided below. When you submit a request or launch an
appeal, we will limit our collection of your information to only what is necessary to securely fulfil
your request or process your appeal. We will not require you or your authorized agent to pay a fee
for the verification of your request or appeal. 

Other Rights.

In addition, California’s “Shine the Light” law, Civil Code section 1798.83, requires certain
businesses to respond to requests from California customers asking about the businesses’
practices related to disclosing personal information to third parties for the third parties’ direct
marketing purposes. If you wish to find out about any rights you may have under California Civil
Code section 1798.83, you may notify us in writing at privacy@sense.com.
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You may disable the targeting advertising features by following the instructions at
https://www.criteo.com/privacy/.

Changes to this Policy.

We may change this Policy from time to time. If we make any changes to this Policy, we will change
the “Last Updated” date below. If we make changes that are material, we will use reasonable
efforts to notify you (e.g. through email to the extent you have provided us with that information)
and obtain your consent and take additional steps as required by applicable law.

Questions

If you have any questions about this Policy or to access personal information we may have of
yours, please contact us at privacy@sense.com

or by writing to:

Privacy Officer 
Sense Labs, Inc. 
485 Massachusetts Avenue 
Cambridge, MA 02139

Last updated: October 30, 2023

Cliquer ici pour obtenir notre politique de confidentialité en français

Haga clic aquí para ver la Política de Privacidad de Sense en español
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The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-19-EL 
In Re:  Proposed Green Button Connect, Home Area Network and 

Grid Edge Computing 
Responses to the Record Requests Issued at the 

Commission’s Technical Session 
On October 29, 2025 

   
 

Prepared by or under the supervision of:  William Hennegan 

Record Request No. 15 
Home Area Network 

 
Request: 
 
If Sense does allow data-sharing to third parties with customer consent, does this extend to providing data 
to third parties at the customer’s request for the purpose of that third party providing further analytics or 
insights to the customer? 
 
Response: 
 
Sense does not currently provide a mechanism for customers to request that Sense handle the 
sharing of data on the customer’s behalf.  
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d/b/a Rhode Island Energy 

RIPUC Docket No. 25-19-EL 
In Re:  Proposed Green Button Connect, Home Area Network and 

Grid Edge Computing 
Responses to the Record Requests Issued at the 

Commission’s Technical Session 
On October 29, 2025 

   
 

Prepared by or under the supervision of:  Nicole Gooding 

Record Request No. 16 
Home Area Network 

 
Request: 
 
What standard does Sense apply in determining whether to release customer data to law enforcement? 
 
Response: 
 
Sense requires a valid and binding legal process—such as a search warrant, court order, or subpoena—
before considering the release of any customer data to law enforcement. Sense uses legal counsel to 
oversee this process. Each request is reviewed to ensure that it is legally valid and necessary, and Sense 
provides data only to the extent required by law.  
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RIPUC Docket No. 25-19-EL 
In Re:  Proposed Green Button Connect, Home Area Network and 

Grid Edge Computing 
Responses to the Record Requests Issued at the 

Commission’s Technical Session 
On October 29, 2025 

   
 

Prepared by or under the supervision of:  William Hennegan 

Record Request No. 17 
Home Area Network 

 
Request: 
 
For customers with regrowth (REG) meters, could Sense be configured so that these customers could use 
Sense for their energy usage data, excluding their solar generation data? 
 
Response: 
 
Sense does not currently support premises with multiple meters; however, the Company is exploring 
design options that could potentially allow these customers to utilize the application. 
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In Re:  Proposed Green Button Connect, Home Area Network and 

Grid Edge Computing 
Responses to the Record Requests Issued at the 

Commission’s Technical Session 
On October 29, 2025 

   
 

Prepared by or under the supervision of:  William Hennegan 

Record Request No. 18 
Home Area Network 

 
Request: 
 
Please refer to Slide 22 of the power point presentation. What is the dollar amount provided by Sense? 
 
Response: 
 
This image shows the estimated cost, based on the electric rate set in the application. By default, Sense 
shows a state average all-in electric rate, sourced from the U.S. Energy Information Administration. Users 
may update their rate in the application settings to obtain a more accurate estimated cost, and support 
articles are provided in the experience to assist. 
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