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STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

THE NARRAGANSETT ELECTRIC 
COMPANY D/B/A RHODE ISLAND 
ENERGY’S PROPOSED GREEN BUTTON 
CONNECT, HOME AREA NETWORK, 
AND GRID EDGE COMPUTING PLANS 

) 
) 
) 
) 
) 
) 
)

Docket No. 25-19-EL 

THE NARRAGANSETT ELECTRIC COMPANY D/B/A RHODE ISLAND 
ENERGY’S MOTION TO OBJECT AND MOTION FOR A PROTECTIVE ORDER 

WITH RESPECT TO MISSION:DATA COALITION DATA REQUEST 1-1(b) 

 Pursuant to Rule 1.19(C)(3) of the Rhode Island Public Utilities Commission (the 

“Commission”) Rules of Practice and Procedure, 810-RICR-00-00-1.1 et seq. (the “Commission 

Rules”), The Narragansett Electric Company d/b/a Rhode Island Energy (“Rhode Island Energy” 

or the “Company”) hereby moves to object to Data Request MDC 1-1(b) of the First Set of Data 

Requests issued by Mission:Data Coalition (“Mission:Data” or “MDC”) on November 19, 2025 

(the “Objectionable Data Request”). Additionally, the Company hereby moves for a protective 

order with respect to the Objectionable Data Request. For the reasons stated below, the 

Objectionable Data Request is unreasonable and improper, seeks information beyond the scope 

of this docket, and asks for competitively sensitive and confidential information. Therefore, the 

Company respectfully requests that the Commission grant this motion, sustain the Company’s 

objection, and enter an order directing that the Company need not respond to the Objectionable 

Data Request. 

I. RELEVANT FACTS

This docket arises from, and serves to implement a portion of, the Company’s AMF 

Business Case.1 The Company filed its AMF Business Case with the Commission on 

1 The AMF Business Case refers to the “Advanced Metering Functionality” meter technology and implementation 
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November 18, 2022. Following an approximately ten-month review, on September 27, 2023, the 

Commission voted at an open meeting to authorize the Company to deploy an AMF-metering 

system for the electric distribution system subject to several conditions. The Commission issued 

a written Report and Order on May 20, 2025. See Report and Order, No. 25353, In re Rhode 

Island Energy Advanced Metering Functionality Business Case and Cost Recovery Proposal, 

Dkt. No. 22-49-EL (Pub. Utils. Comm’n May 20, 2025) (hereinafter the “AMF Order”). 

As part of the AMF Order, the Commission required metrics relating to “Planning and 

Transparency for Customer-Facing Technologies.” See AMF Order 21. Specifically, the 

Commission required that, “[t]he Company’s proposals, consistent with Ordering paragraph 16, 

shall be filed within two months of the start of meter installation and will be considered in a 

contested case. It will be important to understand the technical issues around data governance 

and customer access to data.” Id. at 22. Paragraph 16 of the AMF Order identified specific 

elements that the Company’s Green Button Connect (“GBC”), Home Area Network (“HAN”), 

and grid-edge computing plans (collectively, the “Plans”) must address. Id. at 27. 

Consistent with the AMF Order, the Company made a compliance filing with the 

Commission on May 12, 2025, to provide the Plans. The Commission subsequently opened the 

above-referenced docket to review the Plans.  

The Commission established August 8, 2025, as the deadline for any motions to 

intervene. Mission:Data moved to intervene on August 8, 2025.2 On August 18, 2025, the 

Company timely filed an Omnibus Response to the Motions to Intervene. In it, the Company 

plan proposed by the Company in Docket No. 22-49-EL, In re Rhode Island Energy Advanced Metering 
Functionality Business Case and Cost Recovery Proposal. 
2 The Conservation Law Foundation, George Wiley Center, and Good Energy, L.P. also moved to intervene. The 
Rhode Island Office of Energy Resources provided notice that it intended to intervene as of right. See R.I. Gen. 
Laws § 39-1-27.9. 
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objected to Mission:Data’s intervention and asked the Commission to deny Mission:Data’s 

motion to intervene. See Omnibus Resp. 6-8. The Company also requested that the Commission 

clarify and limit the scope and purpose of this docket to that identified by the Commission in the 

AMF Order. Specifically, the AMF Order identified as the purpose of the current docket “to 

understand the technical issues around data governance and customer access to data” as set forth 

in the Plans. AMF Order at 22. As outlined by the Company in its Omnibus Response, the 

relevant considerations in this docket are (1) whether the Plans provide appropriate safeguards 

for the privacy and security of customer data and (2) how and when customers will have access 

to their data and the ability to share it with third parties of their choosing. See Omnibus Resp. 3. 

On August 21, 2025, the Commission held an open meeting to review the motions to 

intervene and the Company’s Omnibus Response (the “Open Meeting”). At the Open Meeting, 

the Commission acknowledged the Company’s concerns that this docket not become a “fishing 

expedition.” The Commission allowed the motions to intervene, including that of Mission:Data, 

but explained the narrow and specific scope of this docket and limited all parties to that scope. 

Specifically, the Commission limited the scope of the docket to Ordering paragraph 16 of the 

AMF Order “and any items directly related to data governance or customer data.”  

The Commission held a technical session on October 29, 2025. During the session, the 

Company responded to extensive questioning from parties, including Mission:Data, relating to 

GBC, its implementation, and the enrollment process for third-party vendors and customers. As 

part of its presentation regarding GBC, the Company explained that an independent entity, the 

Green Button Alliance, manages a certification process for GBC technologies, and the Company 

received its certification from the Green Button Alliance on June 27, 2025. See Exhibit 1, Rhode 

Island Energy, Green Button Connect, Home Area Network, Grid Edge Computing, Slide 4 
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(Oct. 29, 2025). A copy of the Company’s certification is attached as Exhibit 2. Although 

counsel for Mission:Data participated in the technical session and raised many questions, 

Mission:Data did not raise any concern about the validity of Green Button Alliance certification. 

Instead, in a letter dated November 10, 2025, Mission:Data launched a collateral attack 

on the “integrity and credibility” of the Green Button Alliance certification. Exhibit 3, 

Mission:Data Letter to the Commission, at 5 (Nov. 10, 2025). Mission:Data also raised concerns 

about the GBC platform selected by the Company’s vendor, based on purported low GBC 

enrollment in other jurisdictions. Id. On November 19, 2025, Mission:Data issued a data request 

to Rhode Island Energy related solely to the Company’s Green Button Alliance certification. 

Mission:Data apparently seeks to turn the upcoming public hearing in this matter into a 

referendum on the validity of the Green Button Alliance’s certification process. 

Notwithstanding the questionable scope of Mission:Data’s entire First Set of Data 

Requests, the Company objects only to the Objectionable Data Request. The Objectionable Data 

Request seeks data and information that extend far beyond the narrow scope of this docket as 

defined by the Commission at the Open Meeting because it calls for (1) confidential and 

competitively sensitive information belonging to third parties, including testing protocols, that 

competitors, including Mission:Data’s members, could use to their competitive advantage, and 

(2) information that is unrelated and irrelevant to the limited scope of this docket. Specifically, 

the Company objects to the following request: 

 MDC 1-1: Please see the slides presented by The Narragansett Electric Company 
d/b/a Rhode Island Energy (the “Company”) at the October 29, 2025 Technical 
Session, slide 4: “Rhode Island Energy received its Green Button Connect My 
Data Version 3.3 certification from the Green Button Alliance on June 27, 2025.” 

. . . 
o (b) Please provide a copy of the detailed test report that shows the results 

of each functional test conducted as part of the certification. 
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The Company has attached Mission:Data’s First Set of Data Requests as Exhibit 4. The 

Objectionable Data Request seeks information beyond the scope of this docket as defined by the 

Commission at the Open Meeting that is not relevant to this proceeding and is not a permissible 

topic for discovery. 

II. LEGAL STANDARD

“In any proceeding pending before the Commission, the Commission staff and any party 

may request such data, studies, workpapers, reports, and information as are reasonably relevant 

to the proceeding and are permitted by [the Commission] rules or by statute.” Commission 

Rule 1.19(C)(1). If a party to whom a data request is made considers a request to be 

“unreasonable” or to seek “material [that] is not relevant or not permitted or required by law,” 

then the party may file a motion asserting an objection to the data request on those grounds. 

Commission Rule 1.19(C)(3). The presiding officer must determine the validity of the request 

“under the standards established for such determinations under Rule 26 of the Superior Court 

Rules of Procedure.” Id. Under Superior Court Rule 26, “[p]arties may obtain discovery 

regarding any matter, not privileged, which is relevant to the subject matter involved in the 

pending action[.]” Super. Ct. R. Civ. P. 26(b)(1). The Commission has ruled that a party need not 

respond to data requests that are irrelevant to a proceeding. See In re: A&R Marine Corp., d/b/a 

Prudence & Bay Islands Transport Initial Rate Filing, Dkt. No. 4586, Order No. 22814, 2017 

WL 2438762, at *4 n.15 (RIPUC June 2, 2017) (noting that the Chairperson ruled that certain 

data requests were “irrelevant to the proceeding”). 

Under Commission Rule 1.19(E), the presiding officer “may make an order when justice 

requires” to protect the responding party from “unreasonable annoyance, embarrassment, 
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oppression, burden or expense, or from disclosure of confidential business and financial 

information.” Commission Rule 1.19(E). 

III. ARGUMENT

The Objectionable Data Request seeks information that extends beyond the narrow scope 

of this docket and that attempts to ferret out the confidential business information of third parties 

that could be used for unfair competitive benefit, including but not limited to the competitive 

benefit of Mission:Data’s member organizations. An analysis of the Objectionable Data Request 

makes this apparent. Accordingly, the Company requests that the Commission sustain the 

Company’s objection to the Objectionable Data Request and issue a protective order. 

A. Data Request MDC 1-1(b)

The Company objects to providing “a copy of the detailed test report that shows the 

results of each functional test conducted as part of” its Green Button Alliance certification. The 

testing results themselves are outside the scope of this docket. The Commission required the 

Company to obtain Green Button Alliance certification as part of the AMF Business Case. AMF 

Order 27 (“Within two months of the start of meter installation, the company must file a [GBC] 

plan that addresses . . . [t]imeline for GBC certification and version of certification.”). It has 

done so. See Exhibit 2. Mission:Data does not now get to serve as referee of this independent 

process. Rather, requesting the detailed test report is a way for Mission:Data to obtain market 

intelligence that could benefit its members. 

The Green Button Alliance’s detailed test report is not a public document. The Alliance 

does not distribute it except to entities, like the Company’s GBC vendor, that have gone through 

the testing and certification process. Essentially, the detailed test report is the “answer key” to 

the certification “test.” It shows not only the test results, but also the detailed steps included in 
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the test. Making the detailed test report public risks undermining the certification process by 

allowing companies to build to the test, rather than the standards. It could allow companies to 

circumvent the back-and-forth process with the Green Button Alliance that entities like the 

Company’s vendor have undertaken before achieving certification. 

Further, providing the detailed test report risks giving Mission:Data’s members, among 

others, a competitive advantage. On information and belief, several of Mission:Data’s members 

develop GBC technologies and compete with the Company’s GBC vendor. The detailed test 

report could reveal information such as how long it took the Company’s vendor to pass the test. 

By obtaining the results without having gone through the testing process with the Green Button 

Alliance, competitors may be able to streamline their own testing processes, to their economic 

and competitive advantage. The Company therefore seeks a protective order from providing this 

information.3

IV. CONCLUSION 

For these reasons, the Company respectfully requests that the Commission grant this 

motion and order that the Company need not respond to Data Request MDC 1-1(b). The 

Company further requests that the Commission issue a protective order with request to Data 

Request MDC 1-1(b).  

3 The Company does not object to answering the other portions of the data request, which will allow Mission:Data to 
assess whether the Company’s GBC platform remains consistent with the June 27, 2025 certification. 
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Date: December 1, 2025 Respectfully submitted, 

The Narragansett Electric Company d/b/a Rhode 
Island Energy 

By its attorney, 

Jennifer Brooks Hutchinson, Esq. (#6176) 
The Narragansett Electric Company d/b/a  
Rhode Island Energy 
280 Melrose Street 
Providence, RI  02907 
(401) 316-7429 
JHutchinson@pplweb.com  

Christine E. Dieter (#9859) 
Hinckley Allen & Snyder 
100 Westminster Street, Suite 1400 
Providence, RI 02903-2319  
(401) 274-2000 
(401) 277-9600 (fax) 
cdieter@hinckleyallen.com 
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