KEEGAN WERLINLLP

ATTORNEYS AT LAW
ONE CRANBERRY HILL, SUITE 304
LEXINGTON, MASSACHUSETTS 02421

(617) 951-1400

December 8, 2025

VIA ELECTRONIC MAIL AND HAND DELIVERY

Stephanie De La Rosa, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI 02888

Re:  Docket No. 25-57-GE-The Narragansett Electric Company d/b/a Rhode Island Energy
Petition to Amend Termination Rules, Cash Payments in the Field
Responses to PUC Data Requests — Set 1

Dear Ms. De La Rosa:

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy (the “Company”),
enclosed for filing are the Company’s responses to the Rhode Island Public Utilities Commission’s First
Set of Data Requests in the above-referenced matter.

Please do not hesitate to contact me if you have any questions. Thank you for your attention to
this matter.

Very truly yours,

"
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Robert J. Humm
Enclosures

cc: Docket No. 25-57-GE Service List
John Bell, Division



Certificate of Service

I hereby certify that a copy of the cover letter and any materials accompanying this certificate was
electronically transmitted to the individuals listed below.

The paper copies of this filing are being hand delivered to the Rhode Island Public Utilities

Commission and to the Rhode Island Division of Public Utilities and Carriers.

Joanne M. Scanlon

Docket No. 25-57-GE — Rhode Island Energy’s Petition to Amend Termination

Rules, Cash Payments in the Field
Service List as of 11/25/2025

December 8, 2025

Date

Name/Address

E-mail Distribution

Phone

Stephanie De La Rosa, Commission Clerk
Public Utilities Commission

89 Jefferson Blvd.

Warwick, RT 02888

stephanie.delarosa@puc.ri.gov;

jordan.sasa@puc.ri.gov;

Alan.nault@puc.ri.gov;

Todd.bianco@puc.ri.gov;

Kristen.L..Masse@puc.ri.gov;

401-780-2107

RI Office of Energy Resources

Christopher.Kearns@energy.ri.gov:

401-574-9119

Frederick Sneesby, Dept. of Human Services

Frederick.sneesby@dhs.ri.gov;

Andrew S. Marcaccio, Esq.

Celia B. O’Brien, Esq

The Narragansett Electric d/b/a Rhode Island
Energy

AMarcaccio@pplweb.com;

COBrien@pplweb.com;

JScanlon@pplweb.com;

JMBowman@pplweb.com;

KLDeSousa@RIEnergy.com;

CARossi@RIEnergy.com;

MMAnderson@RIEnergy.com;

CAGill@RIEnergy.com;

NKocon@RIEnergy.com;

EMcCord@RIEnergy.com;

MSSullivan@pplweb.com;

rhumm@keeganwerlin.com;

401-784-4263
401-578-2700

William Guertin, General Mgr./CEO
Clear River Electric & Water District

bguertin@crewri.org;

hyoung(@crewri.org;

401-568-6222




ddolan@crewri.org;

Jeff Wright, President, Block Island Utility
District

jwright@blockislandutilitydistrict.com;

Michael McElroy, Esq.
Barnaby McLaughlin, Esq.
Davids & Cohen, P.C. (ProvWater)

mcelroymik@gmail.com;

BMcLaughlin@davids-cohen.com;

401-749-2612
(Mike)

Rick Caruolo, General Mgr.
Providence Water Supply Board

Rcaruolo@provwater.com;

cherylm@provwater.com;

401-521-6300

Marc Viggiani, Water Superintendent
City of Woonsocket — Water Division

Myviggiani@woonsocketri.org;

401-767-2619

Alan M. Shoer, Esq. (Woonsocket Water)
Adler Pollock & Sheehan

Ashoer@apslaw.com;

401-274-7200

David L. Simmons, P.E., Chief Engineer
Kent County Water Authority

dsimmons@kentcountywater.org;

401-821-9300

Mary B. Shekarchi, Esq. (KCWA)

mary(@mbsesg.com;

401-828-5030

James DeCelles, Chief Engineer/Mgr.
Pawtucket Water Supply Board

decelles@pwsb.org;

401-729-5001

Robert Schultz, Director of Public Works
Newport Water Department

Rschultz@cityofnewport.com;

Dbarrett@cityofnewport.com;

401-845-5600

Veolia North America, Inc.

timothy.michaelson@veolia.com;

Debra.visconti@yveolia.com;

201-784-7083

Kevin McDonald, Chief Financial Officer
Karen Giebink,
Narragansett Bay Commission (NBC)

kmcdonald@narrabay.com;

kgiebink@narrabay.com;

401-461-8848

Joseph A. Keough, Esq. (Pawtucket Water,
Newport Water & NBC)
Sweeney & Keough

ikeoughjr@keoughsweeney.com;

401-724-3600

Nicholas Vaz, Esq.
Dept. of Attorney General

nvaz(@riag.ri.gov;

mgomes(@riag.ri.eov;

401-222-2424

Linda George, Administrator
Division of Public Utilities & Carriers

Christy Hetherington, Esq.

Linda.George@dpuc.ri.gov;

Christy.Hetherington@dpuc.ri.gov;

Ellen.Golde@dpuc.ri.gov;

Margaret.L.Hogan@dpuc.ri.gov;

John.Bell@dpuc.ri.gov;

thomas.Kogut@dpuc.ri.gov;

Anthony.Manni@dpuc.ri.gov;

Diana.Moniz@dpuc.ri.gov;

Leo.Wold@dpuc.ri.gov;

John.R.Harrington@dpuc.ri.gov;

Nicole.M.Corbin@dpuc.ri.gov;

Kyle.J.Lynch@dpuc.ri.gov;

Gregory.Schultz@dpuc.ri.gov;

Mark.A.Simpkins@dpuc.ri.gov;

401-941-4500




Camilo Viveiros
The George Wiley Center

georgewileycenterri@gmail.com;

camiloviveiros@gmail.com;

401-728-5555

Jennifer Wood, RI Center for Justice

jwood(@centerforjustice.org;

401-491-1101

Victoria Scott

victoria.scott@governor.ri.gov;

Claire Richards, DOA

Claire.Richards@governor.ri.gov;

J Gerhard

jgerhard(@narragansettri.gov;

Dayanarah Baez

dbaez(@cappri.org;




The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-57-GE

In Re: Petition for Relief From PUC Rule — Cash Payments in the Field
Responses to the Commission’s First Set of Data Requests

Issued November 26, 2025

PUC 1-1

Request:

The Company’s proposed amendment to 810-RICR-10-00-1.8(C) reads:

“The public utility’s field personnel shall not be required to accept cash payment, but shall accept
payment by personal check, bank check, money order, credit card, or debit card. The field
personnel will assist a customer who chooses to make a payment by credit card or debit card. If a
customer then fails to make such payment, the public utility’s field personnel may disconnect
service to the customer’s premises.”

a. Please explain whether a customer who does not have a checking account would be able
to avoid disconnection of service by leaving the premises and making a cash payment at a
Western Union or a Company pay station while the cut-off is in progress. If not, please
explain why not, and the time delay between when payment is furnished to when the
customer’s service would be restored.

b. Please explain whether a customer who does not have a checking account would be able
to avoid disconnection of service by leaving the premises to obtain a bank check or
money order to tender to field personnel while the cut-off is in progress. If not, please
explain why not, and the time delay between when payment is furnished to when the
customer’s service would be restored.

Response:

a. and b.

No, if the Company’s field representative has already arrived at the customer’s premises to
disconnect service, the customer cannot leave the premises and make a cash payment at a
Western Union, or to obtain a bank check or money order, while the cut-off is in progress to
avoid the disconnection of service. When a field representative arrives at a customer’s premises
for the purpose of collections and service disconnection, the customer must make payment to, or
with the assistance of, the field representative while the representative is on site; otherwise, the
customer’s service will be disconnected. By the time the field representative is present at the
customer’s premises to disconnect service, the customer has been provided multiple
opportunities to pay the outstanding balance for their service, and the Company has contacted the
customer multiple times to inform the customer of the termination date. In addition to the
customer’s monthly bill, the Company’s communications to the customer include a letter sent ten
days prior to the date of termination, as well as up to three phone call attempts to the customer.
The Company’s communications to the customer provide the customer with notice and time to

Prepared by or under the supervision of: Michael Sullivan



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-57-GE

In Re: Petition for Relief From PUC Rule — Cash Payments in the Field
Responses to the Commission’s First Set of Data Requests

Issued November 26, 2025

PUC 1-1, page 2

either pay their balance prior to the date of termination, or to make arrangements to pay at the
time of service disconnection. If a customer needs to go to a Western Union to pay cash or needs
to obtain a bank check or money order, they can do so any time prior to the field representative
arriving on site for termination.

Even if the customer were to leave the premises at the time of service disconnection and make a
cash payment at a Western Union, or to obtain a bank check or money order, while the cut-off is
in progress, the Company’s field representative would not be able to verify that payment has
been made and credited to the customer’s account in time to avoid making the disconnection.
The Company’s field representatives have many premises to visit daily for collections purposes
and waiting for a customer to leave their premises to make payment at another location when the
field representative is already at the customer’s premises for the disconnection of service, or to
return to the customer’s premises later that same day to make a second attempt at either receiving
payment or disconnecting service, would delay the Company’s entire collections schedule.

When a customer has been shut off for non-payment, the Company restores service within 24
hours of receiving payment.
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The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-57-GE

In Re: Petition for Relief From PUC Rule — Cash Payments in the Field
Responses to the Commission’s First Set of Data Requests
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Request:

Please provide a schedule showing how many cut-off for non-payment orders were dispatched for
the last five (5) years, how many resulted in termination of service, and how many were postponed
when (a) cash, (b) personal check, (c) bank check, (d) money order, (e) credit card, or (f) debit
card payments were made to field personnel. Please report each method of payment separately.

Response:

Below is a summary of the number of cut-off for non-payment (“CONP”’) orders that were
dispatched in 2025, through December 3, 2025; how many resulted in termination of service; and
how many were postponed as a result of payment made to field personnel.

e Residential CONP orders dispatched: 35,089
e Residential CONP orders that resulted in termination of service: 16,738
e Residential CONP orders postponed due to payment made to field personnel: 3,063

Rhode Island Energy does not have access to CONP orders that were dispatched prior to 2025,
because the collections and disconnection responsibilities were performed by National Grid. In
addition, Rhode Island Energy’s billing system does not capture and store payment type that
would enable the Company to differentiate between payments made to field representatives by
cash, personal check, bank check, money order, credit card, or debit card.

The Company has, however, attempted to separately log the number of residential customer
payments in cash to a Company field representative at the time of service disconnection in 2025.
In 2025, approximately 283 residential customers have paid cash to a Company field
representative at the time of service disconnection. This amount may include customers who
have made a cash payment to a field representative on multiple occasions.

Prepared by or under the supervision of: Michael Sullivan
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Request:

Please explain whether the Company uses temporary employees to supplement the Company’s
workforce and respond to cut-offs for non-payment. If so, please identify how many cut-offs
were performed by temporary field personnel for the last five (5) years.

Response:

Yes, the Company primarily uses temporary employees to perform collection and service
disconnection activities. Over the last five years, almost all of the Company’s cut-off for non-
payment (“CONP”) activities were performed by temporary employees. For example, in 2025,
almost all of the Company’s 35,089 residential CONP orders dispatched were performed by
temporary employees. The Company does not have CONP data broken down by cut-offs
performed by temporary employees compared to cut-offs performed by permanent employees.

Prepared by or under the supervision of: Michael Santoro
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d/b/a Rhode Island Energy

RIPUC Docket No. 25-57-GE

In Re: Petition for Relief From PUC Rule — Cash Payments in the Field
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Request:

Please detail each Rhode Island incident for the last five (5) years where cash was stolen, lost, or
missing because of the requirement to accept cash payments. Please provide the date and place of
each incident, a description of each incident, and the amount of cash that the Company claims
was stolen, lost, or missing for each incident.

Response:

In May 2023, a customer in Pawtucket handed the Company’s field representative a counterfeit
$100 bill in an attempt to make a payment to avoid the disconnection of service. The counterfeit
was caught by Western Union when the Company delivered the cash to apply it to the customer’s
account. A Company representative returned to the customer’s residence with Pawtucket police
and the customer then made the correct payment. The Company does not have other examples
over the last five years where cash was stolen, lost, or missing because of the requirement to
accept cash payments.
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Request:

Pages 7-8 of Santoro’s testimony describe specific incidents that the Company represents posed
risks to field representatives. For each such event described, please explain whether the incident
involved a circumstance where a customer wanted to pay with cash during a cut-off for non-
payment, or some other circumstance.

Response:

The incident described on Page 8 of Company Witness Michael Santoro’s pre-filed direct
testimony involved a customer seeking to avoid having their service being cut-off for non-
payment (“CONP”) by paying cash to the Company’s field representative.

For all incidents described on Page 7 of Mr. Santoro’s testimony, the encounters never reached
the point where the customer attempted to make payment to the field representative in any form,
as a result of the danger involved in the encounter. The examples of the serious safety incidents
or threats on Page 7 of Mr. Santoro’s testimony highlight the dangerous situations utility field
representatives find themselves when terminating service to customers.

Prepared by or under the supervision of: Michael Santoro
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Request:

Please describe any efforts that the Company has undertaken or considered to mitigate potential
risks to field personnel health and safety, including but not limited to allowing a field representative
to call for assistance from another employee who could accept a customer’s cash payment and
transport it directly to the Company’s headquarters.

Please explain why this scenario (or other mitigation strategies that the Company has undertaken
or considered) would not mitigate potential risks to field personnel health and safety.

Response:

When cash is received by a field representative at the time of service disconnection, for almost
all instances, the Company would have a second field representative or a supervisor meet at the
Western Union to perform the cash transfer. As explained in the pre-filed direct testimony of
Company witness Michael Santoro, this process does not fully mitigate potential risks to field
personnel health and safety because from the point that the cash payment is accepted, the
Company’s field representative is in a hazardous position until the cash payments can be
reconciled or brought to another location to apply to the customer’s account.

In addition, the Company’s new process of depositing cash payments received at the time of
service disconnection into an account at a designated bank, instead of at the only remaining
Western Union that accepts cash deposits from the Company, as described in Mr. Santoro’s
testimony, was established in part as an effort to mitigate potential risks to the health and safety
of the Company’s field representatives; however, the updated process does not eliminate the
safety issues inherent in Company employees carrying cash in the field.

Although the Company’s updated process mitigates some of the risk involved with the Company
transferring cash at Western Union locations, it does not eliminate the safety issues of Company
employees carrying cash in the field. The fact that Company field representatives are carrying
large amounts of cash on their person while traveling to multiple other premises throughout the
state makes them a potential target for members of the public who are familiar with the
Company’s process of carrying cash in the field, due to certain customers being visited
frequently by Company representatives for collection activities.

Prepared by or under the supervision of: Michael Santoro
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Request:

If the Company has dispatched additional personnel into the field when a customer wants to
make a cash payment, please identify and describe each instance for the last five (5) years and
the incremental cost associated therewith.

Response:

When cash is received by a field representative at the time of service disconnection, for almost
all instances the Company would have a second field representative or a supervisor meet at the
Western Union to perform the cash transfer. Having a supervisor assist in the manner requested
would be an incremental cost of approximately $108.82 for each transaction, assuming an hour
of the supervisor’s time to drive and meet the field representative and stand by while the
transaction is performed. Having a second field representative assist would be an incremental
cost of approximately $35.71 for each transaction. In addition to the direct costs, the supervisor
or second field representative’s participation duplicates efforts with the field representative
assigned to a particular disconnection of service, taking away from their own scheduled work
that needs to be performed on any given day. For example, the second field representative would
not be able to perform five scheduled visits of their own, because of the time necessary to travel
to meet the first field representative who received cash and stand by while the cash payment is
processed at the Western Union.

Prepared by or under the supervision of: Michael Santoro
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