
Andrew S. Marcaccio, Counsel 
PPL Services Corporation 
AMarcaccio@pplweb.com  

280 Melrose Street 
Providence, RI  02907 
Phone 401-784-4263 

January 7, 2026 

VIA ELECTRONIC MAIL AND HAND DELIVERY 

Stephanie De La Rosa, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI   02888 

RE:    Docket No. 5026 – Utility Financial Reporting Requirements  
Quarterly Report – Customer Counts, Bill Sales, and Billed Revenue 

Dear Ms. De La Rosa: 

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy 
(“Company”), attached is the electronic version of the Company’s quarterly report for 
customer counts, bill sales, and billed revenue for October 1, 2025 through December 31, 
2025, in the above-referenced docket. 

On December 22, 2022, the Public Utilities Commission (“PUC”) voted “to 
terminate the requirement that Rhode Island Energy file the COVID reports required by 
PUC Order No. 24424 with the exception of the monthly customer counts, bill sales in 
kWh or therms, and billed total revenue by rate classes.” As directed, this quarterly report 
contains monthly customer counts, bill sales in kWh or therms, and billed total revenue by 
rate classes. 

Thank you for your attention to this filing.  If you have any questions, please contact me 
at 401-784-4263. 

Very truly yours 

Andrew S. Marcaccio 

Enclosure

cc:  Docket 5026 Service List 



RIPUC COVID Report - Quarterly Update

October November December
# of Customers

Residential 655,092 661,145 664,305
Low Income Residential 52,950 48,281 46,671
Small C&I 74,809 74,962 75,203
Medium C&I 13,006 13,028 13,035
Large C&I 1,869 1,869 1,871
Total 797,726 799,285 801,085

Billed Sales kWH or therms
Residential 204,514,320 198,660,910 263,071,835
Low Income Residential 15,819,873 15,393,803 19,272,712
Small C&I 46,861,356 49,028,099 54,252,757
Medium C&I 95,670,029 126,007,274 73,617,048
Large C&I 169,023,362 181,680,100 219,491,099
Total 531,888,939 570,770,187 629,705,451

Billed Total Revenue $
Residential $64,126,959 $77,743,518 $114,410,472
Low Income Residential $3,603,820 $4,498,407 $6,082,470
Small C&I $11,209,096 $13,227,579 $17,155,756
Medium C&I $17,427,525 $21,006,087 $21,945,255
Large C&I $22,329,454 $25,653,025 $30,921,138
Total $118,696,854 $142,128,617 $190,515,092

2025

COMBINED



RIPUC COVID Report - Quarterly Update

October November December
# of Customers

Residential 422,529 426,132 427,955
Low Income Residential 32,155 28,895 27,930
Small C&I 55,456 55,456 55,563
Medium C&I 7,987 8,000 7,999
Large C&I 1,087 1,086 1,086
Total 519,214 519,569 520,533

Billed Sales kWH or therms
Residential 199,938,032 187,335,777 238,156,016
Low Income Residential 15,376,053 14,314,417 17,147,818
Small C&I 46,379,906 47,600,089 50,760,595
Medium C&I 93,729,185 122,305,729 66,406,542
Large C&I 160,510,199 172,337,628 206,260,105
Total 515,933,375 543,893,640 578,731,076

Billed Total Revenue $
Residential $51,744,551 $53,062,956 $66,667,464
Low Income Residential $2,735,001 $2,782,018 $3,106,426
Small C&I $9,907,740 $10,463,396 $11,256,310
Medium C&I $14,345,267 $16,102,973 $13,886,889
Large C&I $18,500,950 $21,066,542 $24,425,562
Total $97,233,509 $103,477,884 $119,342,652

ELECTRIC

2025



RIPUC COVID Report - Quarterly Update

October November December
# of Customers

Residential 232,563 235,013 236,350
Low Income Residential 20,795 19,386 18,741
Small C&I 19,353 19,506 19,640
Medium C&I 5,019 5,028 5,036
Large C&I 782 783 785
Total 278,512 279,716 280,552

Billed Sales kWH or therms
Residential 4,576,288 11,325,133 24,915,819
Low Income Residential 443,820 1,079,386 2,124,894
Small C&I 481,450 1,428,010 3,492,162
Medium C&I 1,940,844 3,701,545 7,210,506
Large C&I 8,513,163 9,342,472 13,230,994
Total 15,955,564 26,876,547 50,974,375

Billed Total Revenue $
Residential $12,382,408 $24,680,562 $47,743,008
Low Income Residential $868,819 $1,716,389 $2,976,044
Small C&I $1,301,356 $2,764,183 $5,899,446
Medium C&I $3,082,258 $4,903,114 $8,058,366
Large C&I $3,828,504 $4,586,483 $6,495,576
Total $21,463,345 $38,650,732 $71,172,441

2025

GAS
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