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January 13, 2026 

Via Overnight Delivery and Email 
 

 
Ms. Stephanie De La Rosa, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Blvd 
Warwick, RI 02888 
 
Re: Verizon New England Inc. – State of Rhode Island 

PUC RI No. 15 
 
Dear Ms. De La Rosa: 
 
We are filing, herewith, for effect February 13, 2026, tariff material consisting of: 
 
PUC RI No. 15 
 

 
Part/Section 

Revision of 
Pages 

A/5 14 &15 

 
With this filing, Verizon New England Inc. is sunsetting Foreign Exchange, Foreign Zone, and Foreign 
Central Office Services which will no longer be available to new customers effective February 13, 2026. 
Moves, changes, or modifications to these services will no longer be supported and service modifications 
for customers with existing contracts will be subject to the terms of their contracts.  
 
A copy of the customer notice is enclosed. 
 
Also enclosed is a check for $50.00 to cover the filing fee. 
 
Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it in the self-addressed, stamped envelope provided for that purpose. 
 
Any questions you may have regarding this filing should be directed to the attention of Jacqueline M. 
McGirr at Jacqueline.M.McGirr@verizon.com. Thank you for your assistance in this matter. 
 
Sincerely, 
 
/s/ Sharon Thomas 
 
Sharon Thomas 
Consultant 
 
cc: J. McGirr – Verizon (via Email) 
Enclosures 

mailto:Jacqueline.M.McGirr@verizon.com


 

 

 

            October 14, 2025     
 

Business Name 
Billing Address 1 
Billing Address 2 
City, State Zip 
 

Re: Services to be Withdrawn:  Switched/Unswitched and Intra-LATA DS0 Services   
 

Dear Valued Customer, 
 
Account Number: <BTN-Field2> 
Vision ID: <Vision_Cust_ID> 
Circuit ID:  <CKT_ID> 
 

Verizon is engaged in a multi-year program to update to next generation equipment and services.  As part of this 
initiative, Verizon will discontinue certain Intra-State switched and unswitched private line DS0 services as well as 
certain Intra-LATA DS0 services.       
 

This notice applies only to services sold by Verizon Delaware LLC, Verizon Maryland LLC, Verizon New England Inc., 
Verizon New Jersey Inc., Verizon New York Inc., Verizon North LLC, Verizon Pennsylvania LLC, Verizon South Inc., 
Verizon Virginia LLC and Verizon Washington, DC Inc. 

According to our records, you currently subscribe to one of these services.   The state-specific names for these 
services are shown in the table of Attachment 1.  

Verizon will stop fulfilling new requests for these services effective February 13, 2026.   Circuit moves or changes, 
including modifications to these existing DS0 services will no longer be supported as of that date.  Verizon will begin 
a phased discontinuance of these services on or after May 13, 2026.  The timeframe to discontinue (i.e. disconnect) 
is subject to regulatory approval where required.  Verizon will provide you with subsequent notice at least 90 days 
in advance of the actual date that your services will be disconnected.   
 
Modifications in service offerings for customers with existing contracts are subject to the terms of their contract, 
including any tariff or product-guide provisions incorporated into the contract.   
 
At this time, please review your applications that use any of these services and determine whether you wish to 
migrate those applications to an alternative Verizon product or to another provider.  We are happy to work with you 
to find alternative Verizon solutions such as Ethernet Service, Private Internet Protocol Service, Wireless or VoIP 
Services.  
 
We value your business and look forward to helping you realize the benefits that our advanced offerings can 
unlock for you. Should you have any questions or would like to discuss alternatives to the service being 
discontinued, please contact your Verizon Account Manager or call Customer Service at the toll-free number shown 
on your invoice. 
 
For questions regarding this service withdrawal correspondence, please contact Kevin Organ at 631.206.7106 or 
email the program office at VZProductWithdrawal@verizon.com. 
 
Sincerely, 
 
Verizon   
 

Note:  Massachusetts customers can also contact the MA Department of Telecommunications and Cable Hotline, 
800.392.6066.   

mailto:VZProductWithdrawal@verizon.com


 

 

Attachment 1  

 
  

 PRODUCTS BY STATE TO BE RETIRED/ DISCONTINUED 

PUC INTRALATA LOCAL TARIFF/ PRODUCT GUIDE CT DC DE MA MD NJ NY PA RI VA

Channel Series 1000  (Metallic/ Telegraph) X X X X X X X X

Channel Series 2000   X X X X X X X X

Channel Series 3000  X X X X X X X X

Channel Series 4000   X X X

Channel Series 5000  (Wideband) X X X

Channel Series 6000  (Program Audio/ Program Transmission) X X X X X X X X

Channel Series 7000 X

Channel Series 9000  (Metallic Local Area Data Service) X X X

Channel Series 10000  (Voice Grade Entrance Facilit ies for 1000 , 2000  or 3000) X X X X X X

Channel Series 11000  (Metallic Local Area Data) X X X

High-Capacity Digital Hand-off Service (DHO) X X X X

CONTROLINK Digital Channel Service (DHO) X

DOVPATH® Service X X

Data Phone Select-a-Station X   

Digital Connect Service/ Digital Service X X

Digital Data Service (DDS)/ Digital Service X X  X X X X

DIGIPATH® Digital Service (DDS) X X

DIGIPATH® Digital Service ll (DDSll) X X X X

Flexpath Digital PBX Service X X X

Foreign Central Off ice  X X X X

Foreign Central Off ice - Residence X X X X X

Foreign Central Off ice - Business X X X X X

Foreign Central Off ice District Service X

Foreign Exchange Service X X

Foreign Exchange - Business  X X X X X X X X

Foreign Exchange - Residence  X X X X X X X X

Foreign Zone Service X X

Foreign Zone Service - Business  X X X

Foreign Zone Service - Residence X X X

Leased Channel Services that include  X

Facsimile, Group Channel Service X X X

Local Area Data Channels, Loudspeaker Paging, Mobile Radio Telephone X

Remote Metering, Indicating and Supervisory Control, Alarm or Miscellaneous Signaling X X

Teletypewriter or other Printer Communication and Telewriter X X X

Access Channels for Private Line Services 64 Kbps and below X

Channels for Data Communication, Data Transmission, or Data 3a/ Data 4 Channels X X

Loudspeaker Paging, and Code Calling Communications, Remote Operations of Mobile Radio Telephone X X

Voice Channels for use with Subscriber Intercommunicating equipment X X

Turret Lines X X

Off Premise PBX Station Lines X X

Private Line Services between 2 terminals for Voice Communications, Tie Lines X X

Voice Grade Data, Wire Pair, Control, and Telegraph Grade Facilit ies X

Metallic Service and/ or Telegraph Grade X X  

Program Audio/ Program Transmission and/ or Channels for Program Transmission X X  X X

NYNEX Enterprise Fractional DS1 Service X

Secretarial Service/ Secretarial Answering Service/ Secretarial Lines and Associated Answering Equipment X X X

Secretarial Concentrator Central Off ice Concentrator Service X

Secretarial Concentrator Identif ier Service or Lines/  Concentrator Identif ier Equipment X X  X X X

Select-A-Service/ Select-A-Station X X X X  X

Short Period Talking Service (Superseded) X

Short Period Telephone Service X

Superpath Fractional T1 Service X

Telemetry Alarm Bridging Service  X X

Special Services - Voice Grade/ Voice Grade Services (including to provide such services as Private Line, Mobile Radio, 

Remote Metering, Select-a-Station, Off Premise Stations, Tie Lines, Concentrator Identif ier Line, Private Line Data)
X  X

ISDN Basic Rate Interface Service/ ISDN Basic Exchange Service X X X X X X

Residential IntelliLinQ® BRI/ Individual Line Business IntelliLinQ® BRI Service X X X X X

ISDN Basic with Digital Centrex Service X X X X X

Centrex IntelliLinQ® - Basic Rate Interface (BRI)  X X X X X

ISDN BRI/ ISDN Single Line X  X

CENTRANET®/ DIGITAL (ISDN) CENTRANET® SERVICE X

Digital Electronic Telephone Set (DETS) with Basic ISDN Service includes P-Phones X X

Intellipath Digital Centex/ Digital Centrex Plus Service Proprietary Telephone Set Programmable Features X X

Digital Centrex with Business Set Programmable Features/  Enhanced Station Line X X X

CENTREX Intellilinq - Basic Rate Interface (BRI) Service with Business Set X X

Electronic Telephone Set with Centrex Digital Features includes P-Phones X

Digital (ISDN) CentraNet® Mult i-Button Key Set (MBKS) Basic/ Deluxe/ 3000  Deluxe Package options X

CentraNet® with Business Proprietary Set; Electronic Key Telephone System (EKTS) Voice Feature of ISDN - Single Line X X

WATS-Inward WATS Terminations (ESS Optional Services) X X

Toll Free Service access line/ Dedicated Inward WATS Toll Free Service Access Line X X X X  

Wide Area Telecommunications (WATS)/ WATS Access Lines X X  X X  X

WATS Service X X X



 

 

 

Attachment 1 – Continued  

 

 

 

 PRODUCTS BY STATE TO BE RETIRED/ DISCONTINUED 

PUC INTRALATA LOCAL TARIFF/ PRODUCT GUIDE CT DC DE MA MD NJ NY PA RI VA

Outward WATS/ Outward WATS Access Line X X X X  

Switched 56 Kbps service or Switched Data Service Sw 56 in PA and VA X X X X X X

Switchway / Switchway Service X  X   X  X  

Direct Inward Dialing (DID) Service (on analog trunks) X X X X  X

Direct Inward Dialing (DID) Service for Private Branch Exchange Systems (on analog trunks) X X

Direct Inward Dialing (DID) Service for use with PBX Equipment (on analog trunks) X

P.B.X. Trunk Services with Direct Inward Dialing (DID)  (on analog trunks) X

Digital Direct Inward Dial (on analog trunks) X

PUC IntraState Special Access CT DC DE MA MD NJ NY PA RI VA

DIGIPATH® Digital Service ll (DDSll) X

Digital Data Service Special Access X X X X X X X

Fractional T1 Special Access X

Switched Access Feature Group A (FGA) X X X X X X X X X

Lineside Basic Service Arrangement (BSA) X X X X

Voice Grade Service X X

Voice Grade Special Access X X X X X X X

Voice Grade Special Access Secure III + IV X

Voice Grade Special Access (Secure Communications)  I, II, III, IV X X X X X

WATS Access Line (WAL) X X X X

Wideband Digital Service or Wideband Digital Access Secure Communications I, II, III/  Wideband Digital Special Access 

Service
X X X X X X X X



PUC RI No. 15  Exchange and Network Services 
  Part A Section 5 
  Page 14 
  Fourth Revision 
Verizon New England Inc.  Canceling Third Revision 

 
5. 

 
Exchange Service 

 

5.4 Other Services  
 

 

5.4.1 
 

Combination of Main Telephone Exchange Services 
 

 

A. Two or more one-party main telephone exchange services, when located within the same central 
office area, may be combined on the same line in such a way that the ringing signal for each of the 
main telephones can be recognized and answered at any of the telephones on the line. 

 

 

1. 
 

Unlimited and measured services cannot be combined. 
 

 

B. This service is provided only under special circumstances and if suitable facilities are and continue 
to be available. A special construction charge applies for such equipment as may be required at any 
time. 

 

C. One-party line rates apply for each main telephone on a combined line.  

D. A S&E charge applies to establish or interrupt a combination of main telephone exchange service 
on in-service lines. The S&E charge does not apply when combination of main telephone service is 
installed with the associated line. 

 

 
 

5.4.2 
 

Foreign Exchange and Foreign Zone Service –  Effective February 13, 2026, these 
services are no longer available to new customers.  Moves, changes or modifications to these 
services will no longer be supported.  Service modifications for customers with existing 
contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part D, Section 1 of this Tariff. 

 

(C) 
 
 
 
(C) 

A. Foreign exchange service is exchange service furnished from an exchange or zone other than that 
normally serving the area in which the customer is located. Foreign zone service is exchange service 
furnished from one zone to a location in another zone in the same exchange area. Foreign exchange 
or foreign zone service may be extended to include a third exchange or zone. 

 

B. These services are intended only for communications in which the customer has a direct interest 
and cannot be used for any purpose for which a payment or other compensation is received by the 
customer or by joint users, from any other person, firm or corporation, or in the collection, 
transmission or delivery of any communication for others. 

 

C. Foreign exchange or foreign zone service is furnished either on a measured or unlimited basis in 
accordance with services offered in the exchange of connection subject to the general regulations 
governing the furnishing of unlimited and measured service on the same premises. 

 

D. Foreign exchange or foreign zone service is furnished on a one-party line or trunk line basis only.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issued:  January 13, 2026  Jacqueline M. McGirr 
Effective:  February 13, 2026  Regulatory-RI 
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  Part A Section 5 
  Page 15 
  Fourth Revision 
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5. 

 
Exchange Service 

 

5.4 Other Services  
 

 

5.4.2 
 

Foreign Exchange and Foreign Zone Service – Effective February 13, 2026, these 
services are no longer available to new customers.  Moves, changes or modifications to these 
services will no longer be supported.  Service modifications for customers with existing 
contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part D, Section 1 of this Tariff. 

 

(C) 
 
 
 
(C) 

E. The rate for foreign exchange or foreign zone service is the rate in effect in the foreign exchange or 
foreign zone for the class of service furnished. In addition, tariff rates and charges also apply for 
associated S&E. 

 

F. Foreign exchange service mileage charges and local channel charges to serve a customer's location 
in a third exchange are as specified in Part B of the Rhode Island Product Guide for a Private Line 
Type 2006 channel. 

 

G. In addition to the S&E charges, premises work charges apply.  

 
 

5.4.3 
 

Foreign Central Office Service – Effective February 13, 2026, this service is no longer 
available to new customers.  Moves, changes or modifications to this service will no longer 
be supported.  Service modifications for customers with existing contracts are subject to the 
terms of their contracts.  For wire centers specific service withdrawal information, please refer 
to Part D, Section 1 of this Tariff. 

 

(C) 
 
 
 
(C) 

A. Foreign central office service is exchange service that allows any residence customer in a multi-
central office exchange or zone to be served by a central office other than that normally serving their 
area within the exchange. 

 

B. Foreign central office service is furnished on either a measured or unlimited basis in accordance 
with service offered in the exchange or zone. 

 

C. Foreign central office service is furnished on a one-party line or trunk line basis only.  

D. The monthly rate is the rate in effect in the exchange for the class of service furnished.  

E. Foreign central office service mileage charges are as specified for Private Line Type 2006A 
channels in the Rhode Island Product Guide. 

 
 

F. S&E charges and premises work charges apply as appropriate.  

 
 

5.4.4 
 

Reserved for Future Use 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issued:  January 13, 2026  Jacqueline M. McGirr 
Effective:  February 13, 2026  Regulatory-RI 

 
 


