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Division 15-1

Request:

Please refer to the Pre-Filed Direct Testimony of Dennis A. Urban, Jr., Book 1 at Pages 19-20.

a. Please provide a total number of Rhode Island Energy (“Company’’) employees
currently assigned to the Value Realization Office (“VRO”).

b. Please provide a detailed description of the progress measuring metrics that will be
utilized within the Objectives and Key Results (“OKR”) internal reporting
framework.

Response:

a. There are no Rhode Island Energy employees assigned to the Value Realization Office
(“VRO”). All VRO employees are PPL Services employees.

b. The metrics framework is:

e The owner, someone identified from the business area responsible for the
realization of the value, will define their Objectives. The Objective is “WHAT”
needs to be achieved. An example is, “Increase Financial Visibility and
Transparency.”

e Once an Objective has been defined, the owner will identify the Key
Results. Key Results are the quantifiable outcome(s) that defines “HOW” we can
achieve our Objective. An example is “Drive speed to monthly forecast to occur
by workday 11.” As the metrics for the Key Results are defined, the owner will
note the source data and how the metric will be calculated.

e On a monthly basis, the owners capture those Key Results within the Objectives
and Key Results (“OKR”) system of record to be utilized in risk review and
decisioning.

e Those OKR progress results are then reported as Red (Delayed/at Risk), Amber
(potential risk), or Green (on track) in various ceremonies' depending on the level
of the OKR. For example, value stream level OKRs are reported out in the Value
Stream Steer Committee meetings, and the enterprise level OKRs are reported out
at the Reinvention Steer Committee meetings.

1 “Ceremonies” is a technical term within the SAFe Agile project management framework meaning routine
meetings.
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Division 15-2

Request:

Please refer to the Pre-Filed Direct Testimony of Dennis A. Urban, Jr., Book 1 at Page 21.

a. Please provide an estimated date when the Company will have fully developed
specific processes for quantifying cost reductions resulting from the proposed IT
investments

b. Please provide any existing specific processes for quantifying cost reductions
resulting from the proposed IT investments.

c. Please identify whether the Company has developed any such processes for PPL
affiliates in Kentucky and/or Pennsylvania.

Response:

a. The Company has adopted the iterative process for identifying potential operational cost
savings associated with the proposed IT investments as described in the Company’s
response to Division 3-10. Specifically, the Company tracks costs relative to the business
case among the identified objectives and key results, as described in the Company’s
response to Division 15-1.

Please note that, as discussed in the last paragraph of the Company’s response to Division
3-10, the justification for the planned IT investments does not rely on the achievement of
specific cost savings. The operational savings discussed in the Pre-Filed Direct
Testimony of Company Witness Urban are a value-add to implementing the investments.
The principal driver of the Company’s IT investments is to improve the functioning of
the IT systems.

b. Please see the Company’s response to part a., above. Please note that no IT investments
have been completed yet; the Company will not be able to quantify the operational cost
reductions resulting from the proposed IT investments until those investments have been
implemented. Please see Schedule DJ-2 for an implementation timeline.

c. PPL Services utilizes the same process across each of its operating companies and shared
services functions.

Prepared by or under the supervision of: Dennis A. Urban, Jr.
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Request:

Division 15-3

Please refer to the Pre-Filed Direct Testimony of Kristen DeSousa, Book 1 at Page 16.
Lines 9-11 describe anticipated “seamless integration” between recently deployed AMF
meters and the proposed new CIS platform.

a. Please describe all identified billing integration challenges existing on the current CIS

platform.

b. Please break out the above-described billing integration challenges separately for: (1)
AMF meters and (2) earlier, non-AMF model meter models.

Response:

a. Billing integration challenges existing on the current CIS platform include:
o Billing determinants

o Suppli

In the current architecture, billing determinants are calculated using the
consumption data available in the Meter Data Management System
(“MDMS”). These determinants then pass through a middleware layer
where they get staged before being passed to the current CIS for billing. In
the new CIS platform, this integration will be direct between the MDMS
and CIS, which will eliminate a potential failure point in the data flow.

In addition to streamlined integration, the new CIS platform is
significantly more capable of enabling new rates in the future.

€rs

The current CIS platform requires a complex integration layer to join the
supplier, meter, and customer data needed to support billing throughout
the supplier choice and enrollment lifecycle. This integration layer is
inefficient and complex. In the new CIS platform, this integration
complexity is reduced because all the needed data is joined directly in the
core platform itself.

o Customer account data

Customer account data needs to stay in sync between the CIS and MDMS.
In the current architecture, this occurs via a file-based batch process that
introduces delays to those updates. In the new CIS platform, this process
will be performed using a standard SAP integration called Master Data
Unification and Synchronization. This will increase billing resilience

o Exception handling

These systems and processes are complex and imperfect. When exceptions
occur in the current CIS platform, resolution frequently requires
investigation and manual troubleshooting. The new CIS platform will be

Prepared by or under the supervision of: Daniel Johnson
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able to report which accounts should have billed, which are not billed, and
where they are stuck in the expected cycle which will accelerate the time

to resolution.
b. The above integration challenges exist for both AMF and non-AMF meters.
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Division 15-4

Request:

Please refer to the Pre-Filed Direct Testimony of Kristen DeSousa, Book 1 at Page 18. Witness
DeSousa—and several other Company witnesses—cite increased “self-service” optionality as an
added customer value resulting from the proposed IT investments.

a. Please provide a detailed description of existing customer service challenges or
complaints that would be alleviated by increased customer self-service optionality.

b. Please provide a detailed description of specific new self-service functionalities
within the proposed IT investments that would address the above-described customer
service challenges or complaints. Please specifically describe any new functionalities
that are unrelated to enabling customers to switch between applications, such as
transferring between mobile and web platforms.

Response:

a. As discussed in the Pre-Filed Direct Testimony of Kristin DeSousa, the Company’s
current customer service environment relies on a combination of legacy systems and
manual processes that can limit customers’ ability to independently resolve routine
issues. These limitations contribute to several recurring customer service challenges,
including longer wait times for assisted service during periods of elevated contact
volume, delays in processing routine account transactions, and the need for customers
to contact the Company for basic information or status updates that are not
consistently available through existing digital channels.

In addition, fragmented systems can make it more difficult for customers to access
timely, accurate account information or complete common transactions, such as
reviewing billing details, checking payment status, or obtaining outage related
information, without assistance from a customer service representative. During high-
volume events, such as storms or billing inquiries, these constraints can increase
customer frustration and place additional pressure on call center operations. Ms.
DeSousa’s testimony explains that expanding effective self-service optionality is
intended to address these challenges by improving access to information, reducing
processing delays for routine requests, and giving customers more flexibility in how
and when they interact with the Company.

b. The Company’s proposed IT investments all support the goal of making it easier to
work with — and for — the Company.

Prepared by or under the supervision of: Daniel Johnson
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Foundational to the success of any customer self-service system is a modern CIS
system. See Pre-Filed Direct Testimony of Daniel Johnson, at Page 19, line 13 — Page
20, line 5 (Book 2, Bates pages 22-23) for additional discussion around the benefits of
the planned CIS investment. A modern CIS is necessary to enable consistent billing,
accurate account information, and integration across customer facing systems.

In addition, the Company is investing in enhanced self-service applications, including
a customer mobile application, a refreshed web experience, a new outage map, and an
upgraded contact center platform. These tools are intended to allow customers to
access account information, manage payments and billing options, obtain outage and
service updates, and complete other common transactions without requiring
live-agent assistance. The contact center platform is also designed to support
additional digital communication channels over time, such as email and chat, and to
improve the routing and resolution of customer inquiries when assisted service is
needed.

Beyond application access, the proposed investments include modernizing and
scaling system integrations so that self-service tools perform reliably and
consistently, particularly during periods of high customer demand. Improved
integrations are expected to reduce system errors and performance instability,
ensuring that customers receive accurate information and timely responses when
using self-service options.

Collectively, these self-service enhancements are intended to place more accurate and
timely information directly in customers’ hands, reduce the need for customers to
contact the Company for routine matters, and improve overall responsiveness. At the
same time, these tools provide customer service employees with better system support
when human interaction is required, reinforcing a service model that combines
effective self-service with reliable assisted service.

Prepared by or under the supervision of: Daniel Johnson
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Request:

Division 15-5

Please refer to the Pre-Filed Direct Testimony of Kristen DeSousa, Book 1 at Page 18.

a.

Response:

Please confirm whether the proposed IT investments contemplate the utilization of
artificial intelligence (“AlI”), including, but not limited to, generative Al and Al-driven
automation.

Please identify whether the Company currently utilizes Al functionalities within any of
the Rhode Island, Kentucky, or Pennsylvania utility operations.

Please identify which Company employee(s) have relevant Al knowledge or
qualifications, such that the Division can properly direct future Al-related inquiries.

Confirmed.

Yes. The Company currently utilizes certain artificial intelligence (Al)—enabled tools
and capabilities across its utility operations, including Rhode Island, Kentucky, and
Pennsylvania. These uses are primarily focused on internal productivity, data analysis,
and operational support, and are not autonomous decision-making systems.

Specifically:

The Company uses Microsoft Copilot for Teams in production across all operating
companies as an employee productivity tool. The Company leverages a variety of
Al-enabled data tools to support data analysis, data science, and data preparation
activities. These tools are used internally by technical and analytical staff to assist
with forecasting, reporting, operational analysis, and project delivery. Human
oversight is maintained for all analytical outputs, and these tools do not independently
make customer, billing, or system control decisions.

In Pennsylvania, the Company is internally piloting a digital agent tool designed to
provide enhanced customer self-service capabilities. This pilot is limited in scope and
is intended to support customer inquiries and transactions through guided, automated
interactions. The pilot operates within established business rules and oversight
controls and does not replace human customer service representatives.

Currently, the Company’s Al utilization is focused on supporting employees and
improving customer self-service, with appropriate controls and oversight in place, and
does not involve the use of unsupervised or self-directing Al systems in utility
operations.

Prepared by or under the supervision of: Daniel Johnson
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c. Daniel Johnson
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Division 15-6

Request:

Please refer to the Pre-Filed Direct Testimony of Kristen DeSousa, Book 1 at Page 20.

a. Please identify if the proposed IT investments, including, but not limited to, Al and
self-service functionalities will reduce future customer service staffing levels.

b. Please describe how the proposed IT investments would impact current customer
service employee training processes and identify any anticipated reduction in the 20-
40% customer service employee attrition rate.

Response:

a.

The Company does not expect the proposed IT investments, including artificial
intelligence and expanded self-service functionality, to reduce future customer service
staffing levels. These investments are intended to change the nature of customer
interactions, not eliminate the need for customer service representatives.

As customers are able to successfully complete a greater number of routine, high-volume
transactions through self-service options, customer service representatives will spend
more time assisting customers with complex, sensitive, or non-standard issues that
require human judgment, problem-solving, or escalation. This shift is expected to
improve the overall customer experience by allowing customers to self-serve when
appropriate, while ensuring trained representatives are available when personalized
assistance is needed.

As customer service roles evolve, training needs will also evolve to reflect the increasing
complexity of the work performed by customer service representatives. Although
representatives will continue to support routine inquiries, training will place greater
emphasis on complex transactions, issue resolution, and customer situations that cannot
be addressed through self-service tools.

Customer service roles historically experience higher attrition rates in part because these
positions often serve as entry points to other areas of the Company. As responsibilities
shift toward more complex work, attrition could decline modestly over time; however,
the Company has no evidence at this time to support a definitive reduction in attrition
resulting from the proposed IT investments. Accordingly, no attrition-related staffing
reductions have been assumed in connection with these investments.

Prepared by or under the supervision of: Kristin DeSousa
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Division 15-7

Request:

Please refer to the Pre-Filed Direct Testimony of Daniel Johnson, Book 2 at Pages 7-8.

a. Please confirm whether any of the Company’s IT components would operate “on-
premises” (i.e., not cloud-based) at the completion of the proposed IT investment
deployment.

b. Please list the “minor pieces of software” considered among the Company’s existing
“IT ecosystem” cited within footnote 1 on Page 8, including a brief description of
each.

Response:

a. Confirmed.
b. See Attachment DIV 15-7 for a complete list of business applications for all operating
companies.

Prepared by or under the supervision of: Daniel Johnson
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Name
@)
BlackLine
.NET (*EQVM / Battery Monitor)
.NET API Gateway System
.NET Application Security System
.NET Corporate Framework and Utilities System

.net hosting
.NET Infrastructure (External File Upload) System

.NET Infrastructure (External) System
.NET infrastructure (Internal) System

.NET Infrastructure (Public Containers) System
1st up

2024 wfm staffing forecast workspace

69kv viper communication
911 web call tool
911portal

aabrg sharepoint site
ABB ProMod

abnormal

acadmap
Accelerate 365

acc_lwc_support

ace brg sharepoint site

acn application managed services workspace
acn mrp tool workspace

Acgeuon

Active Directory

Active Directory System

active management puc reporting
activedisclosure

ad - advanced distribution management system
ad - advanced distribution management system dev
AD - PPL NERC Environment
AD-DSSGPROD

AD-PRDGPROD

AD-TPRD

adan experimental workspace

adms cloud platform

ado billing art

ado customer experience repo pipelines

ado customer reinvention art

ado cybersecurity

ado device mgmt and srvc order art

ado employee experience art

ado financial acounting payments collections art
ado for the change center of excellence art

ado gas work mgmt art

ado infrastructure and operations
ado next gen finance

ado next gen human experience management art
ado next gen shared services

ado next gen supply chain

ado ri gas config

ado salesforce

ado shared services cis teams
ado tms-adms modeling

ado value streams

adobe

The Narragansett Electric Company
d/b/a Rhode Island Energy

Docket No. 25-45-GE

Attachment DIV 15-7

Page 1 of 44
Description App Code
(b) (©
BLKLINE

.NET (*EQVM / Battery Monitor) NETEQVM
Stores API keys for all of the new APIs created for the containerized infrastructure NTAPIGWY
System allows for managing user accounts NETAPS
Internally developed application framework using the Microsoft .NET 2.0 framework. NETFUS

Developed for re-use from within internal applications for security and decreased development

time. Utilized internally and externally. System contains utility applications for deploying

.NET DLLs and launching applications.

This is the application code associated with the .Net Hosting Environment DNET
.NET Infrastructure containing servers hosting services that allow files to be uploaded and AV NETFIKY
scanned.

.NET Infrastructure (External) - Infrastructure composed of external servers (Web servers, NETEXTS
File Upload Servers)

.NET infrastructure (Internal) - Internal infrastructure composed of servers used to host Web  NETINTS
applications, Web APIs and Web services.

Containerized infrastructure containing servers for hosting containers that allow NETPCS
unauthenticated public traffic. This is the infrastructure the Meter Status Tracker application

runs on.

Social Chorus (News SaaS for Sky portal) offers a multi-tenant mobile application to leverage 1STUP

on behalf of our EU employees. To enable EU employees to consume Sky news created by

EU Communications and other channel contributors. Only News

Forecast for FTE staffing for internal and vendor agents based on forecast models and go live PBIWSF
assumptions

Devops board for 69kV Viper Communication 69KV

Web Call Tool for 911 Dispatch Centers WCT911
Portal for 911 dispatchers to submit emergency issue KY911P
African American BRG SharePoint Online Site: AABRG
Per vendor: Integrated electric generation and ABBPM

NTAP REQ10859982- Cyber continues to respond to true phishing emails that are making it ABNORMAL
and being clicked on by employees. This vendor identifies these and is highly recommended

by cyber peers

PPL EU - AUTOCAD PLUS MAP PRODUCT TO CONVERT .DGN FILES TO AUTOCAD ACADMAP

Accelerate 365 streamlines Windows 10 to Windows 11 migration by standardizing endpoints ACCEL365

ADO Project to replicate and troubleshoot issues faced by LWC users. ACCLWCSU
Asian Connection for Employees BRG SharePoint Online Site: ACEBRG
This workspace is a collection of reports being used by Accenture AMS team PBIACNMS
Create visuals and dashboards for MRP Tool PBIAMRPT
Outbound dialer campaigns; Used to notify customers of pending actions like cut for non- ACQEUON

payment as well as collection campaigns to reduce collectables. Campaign types include: Ad-
hoc, agentless, predictive, preview.

Active Directory AD
User Administration ADSKY
Active Management PUC Reporting PUCRPT

SaaS\Cloud software for compiling annual shareholder proxy statement. MS Office add-in ACTD
exists and is requested through MyIT catalog

Active Directory for the ADMS production environment (ADMS.LOCAL) ADADMS
Active Directory for the ADMS DEV/QA environment (ADMSDEV.LOCAL) ADADMSD
Active Directory domain for compliance assets PPLN

Active Directory Domain for Gas SCADA: PRDGPROD DSSGPROD
Active Directory Domain for Gas SCADA: PRDGPROD PRDGPROD
Active Directory Domain for TMS TPRD
ADAN Experimental Workspace for Data Science and CSS Analytics ADANEXPR
ADMS OMS Integration & Application Platform ADMSINT
ADO project area for the Billing ART A-BLNG
ADO Customer Experience Repo Pipelines ONEPPLCX
ADO CX Reinvention ART A-CXREIN
ADO Cybersecurity ART A-CYBER
ADO project for the Device Management Service Orders ART A-DMSO
ADO backlog for the Employee Experience ART teams A-EEXP
ADO project for the Financial Accounting Payments and Collections ART A-FICO
ADO for the Change Center of Excellence ART A-CCOE
ADO Gas Work Management ART Project Area A-GWMGMT
ADO Backlog for the Infrastructure and Operations ART A-INFOPS
ADO Next Gen Finance ART A-NG-FIN
ADO Next Gen Human Experience Management ART NEXHUMAN
ADO Next Gen Shared Services for intake and work prioritization SSNG

ADO Next Gen Supply Chain Management NEXSUPCH
AOD Hub for RI Gas Field Ops Configuration Requests RIGASCON
ADO project for tracking work associated with Salesforce configuration and updates SALESFRC
ADO project area for the Shared Services CIS teams SSCIST
ADO TMS-ADMS Modeling ADMSMOD
ADO project containing the SAFe Value Stream Teams VALUSTRM
Adobe PDF editor and reader ADOBE
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Name
@)
adobe document cloud
adobe gr code generator

adobe sign
adp payroll
adp sharefile

advanced analytics
Advanced Analytics Workspace

Advanced Distribution Management System

advanced threat protection
affiliate bill tool

affiliate billing tool workspace
affirmity

After the Fact Billing (AFB)

agile operations

Al Refinery - Rate Case Assist Agents

ai-hpi

aicoe dashboard reports workspace

aim
AIM System

Air Patrol System
aiw workspace

Algolia Enterprise Search
Alight PA

Alight RI

Aligne

Aligne Fuels System

alm synchronizer

amazon business

amazon connect

AMF

ami network improvements

ami operations workspace
ampacimon dlir

amr

AMS2000

ANNSTLF (Misc LEM) System

anywhere mobile platform
aon hewitt benefits

apc struxureware data center expert
API Gateway

Apium

apogee

Application Insights

application performance monitoring
apptio

appv

APSADE

Digital signature used to sign off on cover page of Personnel Risk Assessments.

Description

(b)

The Narragansett Electric Company
d/b/a Rhode Island Energy
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Page 2 of 44

App Code
(©
AdobeDC

NTAP REQ10891418 - PPL and affiliate companies need a reliable QR-code generator for ADOBEQR
routing end-users to digital solutions via their mobile devices. This can and will help improve

customer service, employee satisfaction/safety/training,
Adobe Sign is the Enterprise Solution which enables e-signatures via "Saas"

ADP Managed Payroll Processing "SaaS"

This is for the HCM HPI Project, and the HR Payroll function. Members of the team are
working directly with ADP, and in conjunction need to share files/documents securely.

Reviewing the data metrics and identify trends
Experimental Workspace used by Data Scientists and Business Analysts to access data from  ADAN

Data Lake and curate/store derived datasets for experimentation and model building.
GE Advanced Distribution Management System (Comprises of OMS, DMS & SCADA
applications), used by Distribution Control Center to restore power outages etc.

Symantec incident response software

ADBESIGN
ADP
ADPShrFI

ADAN

ADMSKY

ATP

Financial work process aid to allow more streamlined mapping for inter-affiliate charges at ABT

month close.

reports related to the affiliate billing tool
PeopleFluent is changing the URL for their software from aa.peoplefluent.com to
app.affirmity.net. Software is used by HR to do affirmative action, diversity, compliance

reporting.

Provides a mechanism for the regulated entities to implement the provisions of the Power

PBIAFBIT
AFFIRMIT

AFB

Supply System Agreement and properly account for the cost of intercompany and off-system

power transactions.

Agile board for Portfolio SME tracking
Captures, analyzes and reports compliance data across the distribution network to manage

corrosion

AGILEOPS
AIRCAA

This is not an application. This entry is being used to support the creation of AD groups for ~ Al-HPI
DevOps access to the Al-HPI project. The project stores Agile backlogs for the Architecture

Initiative teams.

Reports used to represent existing Al Use cases through integration with the AICoE SPO site  PBIAICOE

ACCOUNT INFORMATION MANAGEMENT
Allows employees to request or revoke access to various systems, request equipment (i.e. cell AIMKY
phones, pagers, etc.) and schedule office moves.

Air Patrol: Transmission line maintenance tracking and forecasting tool and repository.
Workspace for WO AIW - to publish Power Bl dashboards for distribution line section

inspections BRE reports.
Number of engineering applications

AIM

AIRPTROL
PBIAIW

ALGOLIA

The application is a SAAS. It will be used by the PPL employees to select/maintain benefits. ~ ALIGHT

The application is a SAAS. It will be used by the PPL employees to select/maintain benefits. ~ ALIGHT

ZAI*NET - ELEC. TRADING & RISK MGMT. AKA ALIGNE
Corporate Fuel Supply and Analysis System of Record
HP ALM Synchronizer links ALM/Quality Center to TFS

Amazon Business

Connectivity contact center solution for service desk.

Fiber build to all RF Mesh (AMI) collector sites is nearing completion and connection to

EUNet fiber network will increase reliability

Workspace for storing AMI operational reports.
Dynamic Line Ratings - Ampacimon - "SaaS"

AUTOMATED METER READING

ALIGNE
ALIGNEKY
ALMSYNC
AMZBUS
AMZC
AMF

AMI 2021

PBIAMIOP
DLR-AMP
AMR

Testing software used to test electric meters on Knopp and RFL boards. This applicationis ~ AMS2000

used for upstate NY and NE.

The ANNSTLF (Artificial Neural-Network Short Term Load Forecaster) System provides
hourly system load forecasts based upon environmental data including weather.
Anywhere Mobile Platform interfaces between ADMS and IQGEO

ANNSTLF

GSNETINT

The application is a SAAS. It will be used by the PPL employees to select/maintain benefits. AON

APC StruxureWare Data Center Expert provides an efficient way for organizations to monitor STRUXURE
their company-wide multi-vendor physical infrastructure: power, cooling, and environment.

Custom Modern Security Service - OpenID Connect

Mobile Quality Assurance

APIGWAY
APIUM

BUILDING MANAGEMENT SYSTEM FOR GENERAL OFFICE - USED TO MANAGE = APOGEE

HVAC
Azure APM

APPINS

Application Performance Monitoring focused on the Dynatrace monitoring solution "SaaS"  APM
IT Finance software used for IT Budgeting, Forecasting, and Cost Transparency to enable data- APPTIO

driven decisions on technology spend and investments

Microsoft Application Virtualization is an application virtualization and application streaming APPV

solution from Microsoft.

APSADE
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Name
@)
arc flash workspace
ARCFM
arcgis
ArcGIS Designer
ArcGIS Enterprise System

Archer System

arcos

area 52

ARM Work Management System
ARMadillo

art customer experience ado
ASC DATA-REPAIR TOOLS
asi - aggregate singularity

ASPEN

asset hub prod pa poles dist workspace
asset hub ga pa poles dist workspace
asset hub sandbox workspace

asset management - data platform

asset management - itio workspace
asset management hpi

asset management leadership workspace
asset management work initiation

asset registry

asset suite

asset suite archive
asurint

ATRISK System

audit

Authentication Management System
AutoCad / CAD System

AutoCAD Civil 3D (version 2020)

AutoCAD LT (version 2020)
AutoCAD suite
autodesk drive

autodesk recap pro

autodesk rendering
AutoDesk Suite

autodesk vault

automated meter operations - meter troubleshooting
AUTOMATED METER READING

Automated Utility Design (AUD) System

Automic System KY
Automic System PA
AVAMAR

Avaya Aura System

avepoint cloud governance

average 15

The Narragansett Electric Company

Description
(b)
Arc Flash Reporting Workspace

Geographic information system for working with maps and geographic information
Linear asset system design (T/D)

Geographic Information System utilizing ESRI's ArcGIS Enterprise software, allows for
creation and management of spatial/map data and the sharing of this data across the business
units

IT Security Compliance - Risk Management (GRC)

Arcos SAAS application provides Roster capability. Interfaces include OMS and HR.
Testing of new SPO access Area 52

ARM work management system

Mobile app - being replaced by 1QGeo, Open Grid

ADO project area for the Customer Experience ART

ASC DATA-REPAIR TOOLS

Corporate Financial Tax Department software as a service to process automation workflows,
connect source systems, data validation, and visual translation controls. “SaaS"
Transmission and Sub transmission planning tool

Asset Hub PROD Workspace for PA Poles Distribution

Asset Hub QA Workspace for PA Poles Distribution

This is DEV area to capture user feedback for POC Dashboards for Asset Hub

DevOps Creation Placeholder

Workspace is needed to house reports to Asset Management

Application code for Asset Management HPI DevOps project

Leadership KPIs, metrics, and tools for the PPL EU T&D Asset Management.

Asset Management Work Initiation for Work Optimization

This will implement an external Asset Registry that will create and maintain a unique
identifier (UUID) for every asset, along with the necessary attributes for that asset.
Work and Asset Management Solution (Passport Replacement)

Asset Suite data archival to Azure cloud to enable reporting of historical data.
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App Code
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PBIARCFL
ARCFM
ARCGIS
ARCGIDES
ARCGISKY

ARCHER
ARCOS
SPO_A52
ARMWMGMT
ARMADILL
ART-CEXP
CDRT
ASIAGSNG

ASPEN
PBIAHPDP
PBIAHPDQ
PBIAHS
AS-DPI
PBIAITIO
AMHPI
PBIASMNG
AMWORKOP
ASTREGTY

ASWAM
ASSTHIST

To allow applicant access to outside vendor (Asurint ). URL and passcode used to enter secure Asurint

portal to complete online application for Personnel Risk Assessment required for NERC/CIP
Clearance requests. https://PPL.Asurint.com

Energy Supply and Analysis tool. This is an Excel add-in for monte-carlo (multiple factor
scenarios) risk analysis.

Application created to associate Audit accounts that are not associated with any other Audit
application

Authentication Services for Network Devices

CAD system used by Gas Control design engineers to create design drawings. This
encompasses both AutoCAD, Cadworx, and LightTable software. PRODUCT IS VENDOR
SUPPORTED.

This should also be the same thing that our engineering consultants are using for projects that
they design for us. Any Loconte takes care of all of these contracts. Time Bourque works with
him to cover gas for NE.

This is a light version of AutoCAD - does not have all the features.

Substation Physical Layout Design

Saas application to securely store, preview, and share your 2D and 3D design data. "SaaS"

Use ReCap Pro 3D scanning software to create 3D models from imported photographs and
laser scans. Deliver a point cloud or mesh in support of BIM processes. Collaborate across
teams with design based on reality. "SaaS"

Application to create photorealistic images in less time. "SaaS"

General listing for AutoDesk enterprise suite; contains AutoCAD, AutoCAD Civil 3D,
AutoCAD Lite, AutoCAD LT 2020, AutoDesk Vault, Autodesk Drive, Autodesk Recap Pro,
Autodesk Rendering, Revit, Formit, Infraworks, Navisworks, etc.

Inventor and AutoCAD document management system

Replacement of SMP_SMOC product's queue based and direct order submission
AUTOMATED METER READING

AUD is Desing Tool that interfaces with ARM and Smallworld. It allows for a graphical
design of a work request for Gas or Electric jobs. Vendor is Spatial Business Systems (SBS)

Batch Scheduling

Batch Scheduling

EMC Backup and Recovery Software

Avaya Aura Communication Manager manages call processing and routing for the Business
and Residential Contact Centers. Contact Center Phone System

Enable self service provisioning in O365 content environments, automate policy management
and records dispositioning. Support migration and acquisition transition. "SAAS"

Average 15

ATRISK

AUDGRP
AUTHMS
ACADKY

ACADCIV

ACADLT
ACADSTE
AUTODRV

RECAPPRO

AUTOREND
ACADDESK

CAD3D
AMOMT
AMR
AUD

AUTSYSKY
AUTSYSPA
AVAMAR
AVAYAURA

AVEGOV

AVG15
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No.
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153
154
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156
157
158

159
160
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162
163
164
165
166
167
168
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171

172
173

174
175
176
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178
179
180
181
182
183
184
185
186
187
188
189
190
191

192

193
194
195

196
197
198

199
200
201

RIE-49

Name
@)
Avetta System

aviat provision
AVLS
AVTEC Radio Console System

Axe DevTools Core Enterprise
azure
azure ad b2c

Azure AD SSO
azure arc
azure common services

azure cost management app workspace
azure cost rollup workspace

Azure Data Factory

Azure Data Lake Gen2 (ADLS)

Azure DataBricks

azure devops automation

Azure DevOps System

Azure Image Builder

azure information protection

azure iot

azure kubernetes service
Azure Management System

Azure Monitor

Azure Monitor/LogAnalytics
Azure Power BI

azure powershell gallery

azure resource group - hcm

azure storage blob sftp

azure stream analytics

azure virtual desktop for psse
azure windows virtual desktop
azureinttools

BA Reinvention Group Workspace
BaGet

BARCO System

BAS & KAM Functionality (Salesforce)
bc in the cloud

BCS Portal (Part of REP)

BDEX

beaconinsight

Beamex CMX - RI

beamex cmx analytics workspace
Beckwith
beeline vms

Bellomy
BI Error Tracking System
bidgely

big rocks
bill of materials
Bill Payment Centers

Description

Avetta is a hosted application that is replacing the functionality of Contractor Health and
Safety (CHS). Avetta provides API's so that data can be LG&E data can be retrieved and
stored in an on-premise Avetta Operational Data Store (ODS). Contrator Tracking (CT)

The Narragansett Electric Company
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App Code
(©
AVETTA

obatins a new Avetta Contractor ID from the ODS that replaces the CHS Passport ID. A Web
front-end has been developed to do historical reporting against the static CHS DB. The TRAC

application will now obtain contractor information from
Microwave management system used in KY Telecom

Fleet management #workopt

AVTEC Radio Console System which relies on the Land Mobile Radio Infrastructure and

RadioNet
Number of engineering applications
Azure 5059 "App" Placeholder

PROVISIO
AVLS
AVTECRAD

AXEDTE
AZURE

Azure B2C is being integrated into the website so RIE customer will authenticate against it B2C

when logging into the website

SAML 2.0 authentication for cloud applications provided through Azure AD

Microsoft Azure Arc

AZADSSO
AZUREARC

A combination of Azure Services, scripts, code, and applets to assist in the management of the AZCORE

PPL EU Azure cloud platform. *Azure Cloud Based Support Services"
Power BI Workspace for Azure Cost Management Template App

Azure Cost Rollup
Data Platform
Data Platform
Data Platform

Microsoft Azure DevOps Automation - *SaaS*
Source control management and pipleline mangement for code promotion

PBIACM
PBIACR
AZDATF
ADLS
AZDBKS
ADOA
ADOSKY

Umbrella system for management of Azure environment. AIP and Unified Labelling Client ~ AZIB
supported by IT Sec. Other components likely in future, scope expected to be greater than

ITSec-related apps.

Azure Information Protection Scanner- files the scanner finds can then be labeled using Azure A

Information Protection labels

Data connection from PPL to register 10T devices to Azure 10T hub and ingest data. “In

House"
Azure Kubernetes Service

[

AZUREIOT

AKS

Umbrella system for management of Azure environment. AIP and Unified Labelling Client ~ AZMS
supported by IT Sec. Other components likely in future, scope expected to be greater than

ITSec-related apps.
Azure APM

Data Platform

Work reporting #data

AZMON
AZMONLA
AZPBI

The PowerShell Gallery is the central repository for PowerShell content. In it, you can find ~ AzurePS
useful PowerShell modules containing PowerShell commands and Desired State Configuration

(DSC) resources.

Production Azure resource group responsible for integrations to the HCM application.

SFTP solution using Azure Storage Blob

Perform analysis in real time of millions of telemetry points to gain insights.

Set-up AVD to host virtual PSSE license

Windows Virtual Desktops in the Azure environment. *SaaS"

This is obsolete and not in use. Tools in Microsoft Azure used for integration.
Workspace for the business architecture group (part of reinvention) Power Bl dashboards.
NuGet Package Manager - Hosted in a Container

Transmission tool. BARCO controls the data wall.

Non-residential / additional “contact" application

Business Continuity Management System
Self Serve Portal for Commission/BCS.

AZUREHCM
BLOBSFTP
AZSTRANL
PSSE
AZWVD
AZUREINT
PBIBARG
BAGET
BARCO
BASKAM
BCIC
BCSPORT

To manage and maintain driver qualifications for all CDL/MV drivers, federal regulation 49 ~ BEACONI

CFR 391.51 "SaaS"

Beamex CMX Calibration Management Software helps manage instrumentation assets safely RIBEAMEX
and to plan and execute calibrations efficiently. All calibration results are permanently stored
to maintain a full calibration history, and data is easily available for analysis and reporting, as

well as for generating calibration certificates.

Beamex CMX Analytics dashboard provides users ability to view calibrated devices.
Application used for programming capacitor banks and transformer controllers

PBIBCMX
BECKWITH

Beeline VMS will be used via Pinnacle for Requisition Management, Contractor Management, BVMS

Time and Expense Reporting, Performance Metrics, and will facilitate the invoicing and

payment processes. SAAS

Customer transactional satisfaction surveys

Used by Billing Integrity

PPL Electric Utility will provide customers with Home Energy Reports and access to

Bidgely¢s Utility Al Platform

BELLOMY
BIERTRKG
BIDGELY

Business and Program Backlog for Long Term Planning of Initiatives and Capability Epics BIGROCKS

ENGINEERING BILL OF MATERIAL SYSTEM .NET 12/30/05
Payment centers are independent from PPL Electric Utilities and charge a $2 fee for their

BOM
BILLPAYC

services. PPL Electric Utilities receives no portion of the fee. Speedpay accepts cash payments

at all of its locations.
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204

205
206

207
208
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211
212
213
214
215

216
217

218

219

220
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225
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235
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240
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RIE-49

Name
@)
Bill Payment Centers (Western Union)
Bill Print (MPS)
billing spreadsheet

billmtr ado project area
billpay advantage

bitly
bitsight
Blazon System

bloomberg

Blue Coat System

Bluebeam Revu

BlueStripe FactFinder System

BMI Point of Entry and Validation POEV
bmi reporting and time & labor data marts

bmi web services
bnymellon bill pay adv

boardvantage
Boiler Chemical Cleaning (Sys Lab) System

brassring recruiting

BrassRing System

brg conference planning sharepoint site
brg home

Broadridge

broadridge customer center

browser stack

Bulk Power System

Burke

Business Management Information
busint

bussvcs senior staff dashboard workspace
C.S. Letters

CAD System

Cadency

CADWorx Plant Professional

CAESAR System
cai msp surge

cai msp work management

calabrio

Calabrio Call and Screen Recordings
Calabrio QA & QM

calamp

calero connect

Call Overflow - Twilio

call record insights for ms teams

Description

Bill Payment Centers

Printing Services. Corporate tool used to print customer letters, bills, etc.

The Narragansett Electric Company
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BILLPAYW
BPMPS

Contact Center - Billing Spreadsheet application used for complex rebilling by contact center / CCBS

CSS billing folks.

An ADO project area for a team to prioritize and track their delivery work

BILLMTR

BNYMellon solution for validating and storing customer banking information and processing BPA

One-Time and ABP payments

This is a link shortener to allow for custom short urls. "SaaS"
Tool that provides updated security ratings for chosen vendors.

BITLY
BITSIGHT

Blazon is a tool that monitors specified directories for files, such as .DWG and .GP4, and then BLAZON

converting them to PDF.

Bloomberg desktop software that runs on a dedicated workstation for display in multiple

Financial executive offices and floors.
System containing Cl's related to Blue Coat

Engineering tool used for editing and marking of PDF documents
Records server data metrics for troubleshooting.

Accounting structure for time & labor

BLMBRG

BLCSYS
BBREVU
BLSTFAFI
POEV

Reporting against BMI Financial and HR Time & Labor data using MicroStrategy (Oracle MS_FINHR

Discoverer replacement)

BMI WEB SERVICES

ADO for BNYMellon Bill Pay Advantage provides a fully hosted application where PPL
customer banking is captured, validated and stored by BNY Mellon.

BMWS
BNY-BPA

BoardVantage is a cloud-based board portal that automates the way we disseminate sensitive = BOARDV

information to the board and leadership, and simplifies our board book creation and
distribution process by making it entirely paperless.

.Net system, used for both KU and LG&E data that accepts tube sample deposit data froma  BCHEMCLN
generating unit and recommends the appropriate cleaning process. The reports are used to

help solicit bids for the cleaning of boilers.

BrassRing Recruiting(Enterprise Recruiting Solution)

IBM hosted recruiting solution.

A SharePoint Online site to help plan/facilitate the annual BRG Conference:
BRG Home SharePoint Online Site: https://pplcorp.sharepoint.com/teams/BRGHome
SaaS-based solution used for printing & mailing of customer bills, bill inserts and

communications.

ERS
BRASSRNG
BRGCONF
BRGRDTBL
BDRIDGE

Broadridge's web portal to view copies of mailed customer bills & letters as well as reports BRCUSCTR

providing insights into the types & volumes of RIE bills/letters mailed out by Broadridge.

BrowserStack is a web app that allows us to perform cross browser testing with different BrowStk
devices, browsers, and operating systems. https://www.browserstack.com/

Bulk Power Systems: Chargers, Generators, UPS's BPOWSYS
Customer Segmentation Models BURKE
BUSINESS MANAGEMENT INFORMATION (PeopleSoft GL - PA/RI) BMI
Dummy Application used to create an application for the BI Support team to use for all Bl BUSINT
applications that fall under their support

Experience Assessment Workspace for Power Bl Reporting PBIEA

Ad hoc customer letters. CS Letters resides within WATT and is a tool for creating PDF CSLETTER
letters (~450 Dynamically populated templates) to send to print services so they can be mailed

to customers. Some letters include bankruptcy, billing, brochures, budget, choice, collection,

electronic funds transfer setup, field services, foreign wiring, fraud, generalist, landlord

coding, meter mix, net metering, outage, reliability, renewable, security deposit, start/stop

service, stopped meter/stopped module, and transfer balance.

CAD system used by Gas Control design engineers to create design drawings. This CAD

encompasses both AutoCAD, Cadworx, and LightTable software. PRODUCT IS VENDOR

SUPPORTED.

The solution automates the reconciliation of the bank balances and detail transactions to the  CADENCY

corresponding Organization financial system ledger transactions.

This should also be the same thing that our engineering consultants are using for projects that CWXPP
they design for us. Any Locontae takes care of all of these contracts. Time Bourque works

with him to cover gas for NE

Generation tool. Performs stress testing on LKE gas pipelines.

CAESAR

Azure DevOps project to maintain work items, Kanban boards, to track WIP, backlog, balance CAMSPSUR
work and forecast completion for the MSP Transition Management (Surge) team by resource

across Incidents, Request and Projects.

Azure DevOps project to maintain work items, Kanban boards, to track WIP, backlog, balance CAMSPWRK

work and forecast completion for the team by resource across Incidents, Request and

Projects.

Workforce management (WFM) tool
Calabrio Call and Screen Recordings
Calabrio QA & QM

CalAmp modems used in cellular-based distribution automation equipment.

Wireline Billing consolidation SaaS

Third party high call volume for Outage / Power Problem

CALABRIO
CALCSR
CALQQM
CALAMP
CONNECT
COTWILIO

Turnkey application template for retrieving, parsing, flattening, and storing Microsoft Teams CALLINST

Call Records retrieved via Graph API.

15



Line
No.
246

247

248

249

250

251

252

253
254

255

256
257
258
259

260

261

262
263
264

265
266

267
268
269
270
271
272
273

274
275
276

277
278
279

280
281
282
283
284
285

286

RIE-49

Name
@)
Call Recording System

Camus Energy
camus operating platform

canva
cape enterprise database
CAPE System

carrier frequency selection

Cascade
Cascade (MNMS)

Cascade System

caseware
Cash Information Management System
cast
ccats

CCBS - Billing spreadsheet
CCURE

CCURE Corporate Repository System
ccure data replication
CDEGS

CDEGS (Grounding)
CDR Management System

Cellular Transport System
centrasite

centrify

cex mobile android

cex mobile ios

Channel Bank Transport System
Charitable Contributions Management System (CCMS)
System

checkmarx

Chi

chi database

christian brg sharepoint site
CIMSPY
CIS Archive System

cis integration layer

CIS Load Forecasting System
cisco aci

cisco eol 2021

Cisco Firepower - CIP

Cisco Firepower System

cisco identity services engine nerc

Description

(b)
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Uptivity is used to record 100% of the audio, 75% of the screens for audio calls and 100% of CLLRCDNG
email contacts taken by representatives. It allows for speech analytics to be performed on the
audio calls and quality assurance to be done on all contacts. It includes functionality for user-

designed QA forms and standard and customizable reports.

Increased situational awareness of both utility systems and customer-owned DER.

CAMUS

Additionally, enabling compliance with emerging FERC 2222 requirements and supporting

provision of local grid services through market-driven device participat
Increased situational awareness of both utility systems and customer-owned DER.

CAMUSOP

Additionally, enabling compliance with emerging FERC 2222 requirements and supporting

provision of local grid services through market-driven device participat
Cloud solution to quickly create infographics and other supporting materials for Internal

Employee Communications. "SaaS"

CANVA

The CAPE Enterprise Database is used to model network configuration and parameters used CAPE

in engineering relay protection schemes.

CAPE application is for transmission line impedance. The application uses Firebird and the ~ CAPEKY

databases are on its own server.

SELECT NEW FREQUENCIES FOR CARRIER PROTECTION EQUIPMENT ON NEW  CFS

OR EXISTING LINES
Physical substation and Relay asset system of record

CASCADE

Maintenance Management System - Inventory data for Substations, Transmission Linesand =~ CASMNMS

Relays along with work procedures and work orders are maintained in MNMS.

Cascade is a software application that provides utilities with asset management and condition CASCADEKY
based maintenance. It is used by LGE and KU substation asset management groups, as well

as Facilities and Corporate Security.
Electronic Work Papers for Financial Reporting
CASH INFORMATION MANAGEMENT SYSTEM

Assesses health of application system quality and close gaps in technical documentation
CORPORATE COMPLIANCE AND ACTION TRACKING SYSTEM - SAFETY

MANAGEMENT SYSTEM

Billing Spreadsheet application used for complex rebilling by contact center / CSS billing
folks. Worksheet to calculate account balances when rebilling.

CASEW
CIMS
CAST
CCATS

CCBS

SECURITY ACCESS CARD READER SYSTEM - USED TO MANAGE ACCESS TO PPL  CCURE

FACILITIES

CCURE data repository for corporate reporting CCUREKY
(RCURE) System replicates CCURE data. RCURE
Ground modelling software for engineering design; Current Distribution, Electromagnetic CDEGS
Fields, Grounding and Soil Structure Analysis

CDEGG
Call Accounting systems. Collects call detail records (CDR) from AVAYA and Cisco phone CDRMGMT
systems.
Telecom supported devices relying on carrier cellular systems. CELLTS
Software AG CentraSite Active SOA CS
UNIX/Linux Active Directory Integration Product CENTRIFY
Customer Experience Native Android Mobile application CEXMAND
Customer experience native I0S mobile application CEXMIOS
Channel Bank Transport Systems CHBANTS
Internal and External web application for, reviewing, and approving donation requests. CCMS
This is the static code analysis tool CHKMRX
Gas compliance & inspection CHI
Tracks all components of RIE Regulator Stations, plus inspection process & results. Also, CDB
creates auto-populated inspection forms.
Christian BRG SharePoint Online Site: CHRSTBRG
Transmission modelling interface CIMSPY

CIS Archive data prior to CCS launch March 2009. Updated by Maria Frank on 3/21/2024. CISARCH
Avround fall of 2022 Billing gave an OK to retire this application. But this application was not
retired due to competing prioriites. We received an incident INC32196285 in Feb 2024, upon

further debates whether this application should be kept or retired, it was deciced that this

application cannot be retired and in use by Meter Assets even though Billing gave an OK to
retire this. Brandon ColdIron moved the support of this application from IT Internal Apps to
CCSDEV and this is where it belongs. Knowledge was transferred over to Amy Willenbrink

and Kyle Casson,

Integration layer for the OnePPL Customer Information System
System used to do drive year load forecasting for KU & LG&E.

Windsor Network ACI Fabric

Replacement of EOL CISCO L2 and L3 switches with newer models

CIP firepower system
Cisco Intrusion Prevention/Detection System

Security enforcement, access policy and identity management application for CIP related

network.

CISLAY
CISLFRC
CISCOACI
E0S2021
FMC
CISCOFP

CISEN
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Name
@)
cisco ise
cisco secure client
cisco smart software manager

cisco unified communications
Cisco Unity System

cisco wireless

cision pac management
CitectScada System
Citrix Corporate System

citrix director

Citrix NMS System

citrix storefront

civil/structural engineering workspace
cloud bi team

Cloud Custodian

cloud database operations

cloud network ops

cloud operations

cloud server admin

cloud storage admin

cloud team developer support metrics workspace
cloud team metrics workspace

Cloudflare — (laaS/Cloud, DNS, Services)
cloudteam

CloudTeam
Cognizant

cohesity

Cohesity System
Collection activities

Collections Portal (Part of REP)
collibra

collibra data catalog
Collibra Data Governance Center

Combustible Gas Indicator Test (CGI) (pcad) (pragmaCAD)

Command Center System

common data platform ado project

common mobile app

Common Service Platform Collector System
Community Solar Share Program System

concur
conduit market portal

confluence

Connect Newsletter

construction safety assessment

contact center as a service

Contact Center Express System
Containerized Infrastructure - Internal System

contingency web application

Contractor Health & Safety Archive System

contractor management
Contractor Portal

The Narragansett Electric Company

Description
(b)

Identity Services Engine for Guest Wireless and future apps (NAC, TACACS).
Used as a VPN for Field Maps RI Electric Field Ops application.
Cisco Smart Software Manager On-Prem (SSM On-Prem) is a Smart Licensing solution that
enables customers to administer products and licenses
Cisco Unified Communications Suite of Products
Cisco Unity Connection voice mail system. Provides voice mail and auto-attendant services
for Cisco and Avaya phones. Current version as of 4/17/2020: 11.5.1.14900-11
Next Gen 802.11 AC Wireless Infrastructure
POLITICAL ACTION COMMITTEE
This is the system that supplies SCADA information for the downtown network,.
Citrix delivers people-centric solutions that power a better way to work by offering secure
apps and data on any device, network or digital workspace.
Citrix Director provides a view of system utilization and performance enables IT professionals
to identify, resolve and prevent problems across the application delivery infrastructure. It is
the successor to Citrix Edgesite
Citrix Infrastructure for the NMS environment.
Citrix Storefront used with Citrix XenApp and Citrix XenDesktop
Power BI Workspace for Civil/Structural Engineering Reports and Metrics
SANDBOX for the PPL Bl Team to develop in the Public Cloud - "In House"
To Manage GoDaddy, Digicert certificates and secrets within Key Vaults of PPL
Cloud Database Access "Azure Cloud Based Support Services"
Fusion Operations Cloud Network Operations
Cloud Operations Access
Server admins for cloud based VM's
Storage admins for cloud based storage
Power BI workspace for Cloud Team Developer Support Metrics
Cloud Team Metrics Workspace for Power Bl Reporting
Vendor Hosted DNS Services
Application code for the PPL infrastructure/cloud team to enable the modernization of
infrastructure and application in the Public Cloud. "Azure Cloud Based Support Services"
Application code for the PPL infrastructure/cloud team to enable the modernization of
infrastructure and application in the Public Cloud. "Azure Cloud Based Support Services"
ESRI Deployment Electric/Gas
Cohesity Backup System
Cohesity is our corporate backup solution which consists of purpose-built hardware and
software.
Calls and letters associated with collection activity. Activites generated out of batch
processing - include service orders and telephone calls that are all part of the regulated
processes.
Self Serve Portal for Collection Agencies.
To inventory data in PPL's future state Bl & Analytics platform to make it discoverable and
usable by end users. Provide a repository for tribal knowledge about PPL's data assets to be
captured and shared with others in the organization.
Collibra Data Catalog supporting Data Governance and Bl & Analytics Platform “SaaS"
Collibra Data Catalog supporting Data Governance and Bl & Analytics Platform “SaaS"
This application is the RI Gas Work Force Management System. This is the RI equivalent of
MWORK. This Software is licensed through CGI.
Landis and Gyr Command Center. Administration system for AMS meters.
ADO Project for Common Data Platform
Mobile app for customers to perform key actions like managing accounts, paying bills, etc.
Cisco Collector
Community Solar Application to manage enrollment in the Community Solar Share Program

EMPLOYEE EXPENSE SYSTEM - "SaaS"
Market Portal for EDI Vendor (ESG) Transaction Management Services - Rhode Island

Confluence is purpose-built for teams that need a secure and reliable way to collaborate on
mission-critical projects. “SaaS"

Bill Insert Messaging. Communications sent to customers with their monthly bill. Content
changes each month.

Internet enabled job hazard analysis tool for Construction Supervisors and Project & Contract
Mgmt leadership

CCaasS solution built on the Twilio Flex platform. "SaaS"

Adds ACD functionality to CUCM. System version: 11.6.2.10000-38

Docker/Kubernetes infrastructure that hosts containerized applications and services.

Perl/CGI replacement app for an Access DB to model EU Transmission System Contingencies

Historical Reporting for the Contractor Health and Safety application that was replaced by a
Avetta Vendor Solution. The reports are off the archive CHS DB, which has data that was
captured prior to the move to Avetta Solution. The reports will retained for inquiry/research
purposes and will remain static.

SRS Placeholder
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CsC
SSMS

cucc
CSCOUNTY

WIFI
PAC
CTSCADA
CTXCSYS

CTXDIR

CTXNMS
CTXSTF
PBICIVST
CLOuUDBI
CLDCUST
CLOUDDBA
CLOUDNET
CLOUDOPS
CLOUDSRV
CLOUDSTR
PBICTDSM
PBIWAFPO
CLDFLARE
CLOUD

CLOUD
CGNZANT
CHSTY
CHSITYKY
COLLACT

COLLPORT
Collibra

DCAT
COLIDGC
CGI

COMMCNTR
CDATAPLT
CMNMBLAP
CSPCS
CSSPS

CONCUR
CMPORTAL

CONFLNCE
CONNLTR
CSAFETY
OMEX
CCNTREXP
CONIIS
CWA

CHSARCH

CONTRACT
CONTPORT
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338  Contractor Services New/Upgrade service requests (Internal/External Portal). Allows contractors to initiate work CONTSVCS

orders related to new or upgrade of service. This application also serves as the tool associates

use to create the same work requests while on the phone with a contractor/customer. Work

order categories include General Service Change, General Service New, Residential Change,

Residential New, Temporary Service. Create and maintain contacts/notifications for the

contractor, customer, inspector, etc.
339  Contractor Services - Infor New/Upgrade service requests Portal CONTSVCI
340 copilot for m365 Microsoft 365 Copilot is an Al-powered SaaS productivity service. It provides real-time COPILOT

intelligence that enables users to complete tasks more efficiently, enhance their productivity &

skills, and improve their overall work experience.
341  core data platform - monitoring workspace Workspace for monitoring purpose PBICDPM
342 corp credit card Corporate Credit Card application CORPCARD
343 corp services rpa-auditing Corporate Services Robotic Process Automations for Auditing CASA
344 corp services rpa-controller-accounting Corporate Services Robotic Process Automations for Controller Accounting CSRPACA
345  corp services rpa-controller-financial reporting Corporate Services Robotic Process Automations for Controller Financial Reporting CSRPACF
346  corp services rpa-ogc Corporate Services Robotic Process Automations for Office of the General Counsel MCSA
347  corp services rpa-treasury-cash ops Corporate Services Robotic Process Automations for Treasury Cash Operations CSRPATC
348  CorpCommonWS Custom Security and RBAC service central to legacy Systems COCOMMWS
349  corporate applications ado Product backlogs for the teams developing and supporting corporate applications CORPAPPS
350 corporate audit services workspace Corporate Audit Services production workspace for Power Bl Reporting PBICAS
351  corporate budgeting workspace Corporate Budgeting Reports PBICBUDG
352  corporate communications sharepoint site Corporate Communications Service Area Site CCOMM
353  Corporate Identity Services Engine System Network Devices Authentication Management CISES
354  corporate security automation Corporate Security Automation CSA2
355  Corporate Security Tracking System Corporate Security Tracking (CST) CST
356 CorView - RI The CorView application receives information from the Cortalk units to see any issues with  CORVIEW

the rectifiers. Monitors cathodic protection devices in order to maintain asset integrity against
corrosion. "SaaS"

357  cost management excellence CMX - Cost Management eXcellence CMX

358  Coursemill System Training Mgmt System CORSMILL

359  Coursera (SAAS) Coursera

360 covid screening app This a powerapps application developed to capture employees Covid test status,date the test ~ CSRA
was taken and clear them before entering any PPL facilities.

361 credit & collections chae CBAE will be for the Credit & Collections customer behavior analytics engine which is a SQL CBAE
Server database that will store data from CSS.

362 CRISP System Turnkey system from NERC, Cybersecurity Risk Information Sharing Program monitors CRISPKY
ingress/egress traffic from the corporate network and provides cyber threat intelligence
reporting.

363  crsys CUSTOMER COMPLAINT TRACKING SYSTEMS FOR MEDIATIONS, INFORMALS ~ CRSYS
AND FORMAL CASES

364 csadmin CS Admin is a web application used by CSRs to help customers troubleshoot issues on calls  CSADMIN

and identify actions performed by users, create storm messages, schedule outages etc.

365  cs analytics team workspace Workspace for CS Analytics Team on centralized Azure Data Platform “In House™ CSANLYWS

366 cs mobile apps ado Customer Service Mobile Applications ADO Backlogs CSMBLAPP

367  cs operations support workspace CS Operations Support Workspace for Power Bl reporting PBICSOS

368  cs tool workspace Cs backoffice completion tracking tool PBICSTUL

369  cs vendor management workspace Workspace will be used to share Power BI reports with our vendor leadership teams PBICSVM

370 csa Intelligent Desktop (ID)(IAD)(Intelligent Desktop) CSA

371  csa collection strategies data model Power BI Data Model for Collection Strategies PBIDMCCS

372  csa payment and late fees data model Power BI Data Model for Payments and Late Fees PBIDMPLF

373  csae Corporate Services Application Extender CSAE

374 csda - billing operations workspace Customer Service Data Analytics team workspace for reports supporting the Billing PBICSDBO
Operations team

375  csda - business accounts workspace Customer Service Data Analytics workspace for Business Accounts reporting CSDABAW

376  csda - compliance workspace Informal and formal complaints, mediations Workspace for Power Bl Reporting PBIC

377  csda - contact center - agent workspace Customer contact center agent-level reporting for Power BI PBICCA

378  csda - contact center - supervisor workspace Customer contact center management-level reporting Power BI PBICCSM

379  csda - credit & collections workspace Credit & Collections reporting created and supported by the Customer Services Data Analytics PBICSDCC
team

380 csda - customer outreach & marketing workspace Email and phone lists for marketing and outbound calls Workspace for Power Bl Reporting ~ PBICOMR

381 csda - energy efficiency workspace Energy efficiency programs and jobs Workspace for Power Bl Reporting PBIEE

382 csda - financials workspace Accounts receivables, write-offs, UiPlanner for Power Bl Reporting PBICAF

383  csda - metering & field operations workspace Metering operations & support, and field operations Power Bl Reporting PBIMFO

384  csda - operations support workspace Customer self-service performance metrics for Power Bl Reporting PBICSS

385 csda - regulatory programs workspace OnTrack, LIHEAP, Operation HELP Workspace for Power Bl Reporting PBIRP

386  cslet CUSTOMER SERVICE LETTERS CSLET

387 CSMN Cisco Security Manager for management of the ASA firewalls in NERC CSMN

388 CSS/Customerl (and all integrations) Customer Information (CIS) CSLET

389 cssri RI CSS Instance CSSRI

390 cssl PA CSS (EU) Customer and Billing system CSS1

391 css3p CSS 3RD PARTY WEB INTERFACE CSS3P

392 csurvey To send data to customer survey vendors CSUR

393  ctrx-css citrix CTRX-CSS Citrix Menu CTRXCSS
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CTS - Commodity Trading System

Culver
customer - uncollectibles team ab testing workspac

customer bank account validation service

Customer Bills System

Customer Complaint Tracking System
customer gas portal

customer identification access management
customer online analytics

customer service analytics
customer service executive reports workspace
customer service genai workspace

customer service lwc
customer service mobile app - pa

customer services

customer services data analytics

Customer Survey Batch Processor (CSURVEY) / Bellomy
cyber risk information sharing program

cyber risk metrics automation

cyber security kanban boards
CYBERARK

cyberark epm

CyberArk EPM System

Cyberark NERC

CyberArk Privilege Cloud
CyberArk System

cybergrants

cyberriskmetric workspacedev
cyberriskmetric workspaceprod
cyberriskmetric workspacega
cybersecurity products

cym

CYME

das

data & content product

data and visualization product
data architecture

data conversion comparison manager

data encryption

data flow mapping

Data Loss Prevention
data mart engine

data platform adms/oms
data platform ami

data platform ami ky

data platform configuration data for ky dw
data platform core

data platform customer
data platform customer ky

data platform customer ri

data platform devops sandbox
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CTS allows the regulated and non-regulated traders to schedule power and gas around our CTS
system by tracking contracts and broker transactions electronically and then valuing them in
the nightly MTM process.
CULVER
Customer - Uncollectibles Tiger Team AB Testing Power Bl Dashboards for Testing Metrics PBICUTAB
MS Azure wrapped Wells Fargo Account Validation Service - Early Warning Systems CBAVS
LogicBox API for customer bank account validation (see Notes for full description). "In
House"
This system prints the customer bills, disconnect notices & correspondences for KU, LG&E ~ CUSTBLLS
and ODP utility customers. The system includes software for HP Exstream, HP Command
Center and Mailstream Plus. The system also includes an Intranet based application used to
view a customer's bill, reprint a bill, or modify a bill before reprinting for KU and LGE.
Provides tracking and storage of customer complaints and resolutions. Called CCT. CSTCMPTR
Customer Gas Portal - Rhode Island CGP
Customer Identification Access Management Platform CIDAM
Customer Online Analytics Datamart is an environment for reports and analysis on Customer CARL
inputs to Electric Utilities and Nexus websites.
Application used for Customer Services Enterprise Analytics reporting environment CSEA
Workspace for Executive-Level Customer Service Reports and Dashboards PBICSEXC
Workspace to store reports with customer service insights with respect to trending issues, PBICSGAI
sentiment score, call summaries, etc. as part of the CallVolt initiative.
Backend Resources for Customer Service in LWC architecture CcSLwC
Mobile app for PA customers to perform key actions like managing accounts, paying bills, etc. MBLAPPPA
Customer Services Umbrella CEX
ADO Project for Customer Services Data Analytics workstream CSDA
CSURVEYB
I1SD (Information Sharing Device) used by IAG protect PPLNet CRISP
Cyber Risk Metrics Automation RSKMAUTO
Cyber Security Kanban Boards to manage all IT Security workloads. CYBSECKB
PUM - Privileged user management CYBERARK
CyberArk Endpoint Privilege Manager - CYBEREPM
CyberArk Endpoint Privilege Manager (EPM) enforces least privilege and enables CAEPMKY
organizations to block and contain attacks on endpoint computers, reducing the risk of
information being stolen or encrypted and held for ransom.
Automated Baseline Configuration tool for NERC CIP assets CYBARKN
CYBERPRI
Secure Access CYBERSYS
CyberGrants Grant Management System - *SaaS* CYBGR
Dev environment for Cyber Risk Metric Automation PowerBI Workspace, built in house CRMWDEV
Prod environment for Cyber Risk Metric Automation PowerBI Workspace, built in house CRMWPROD
QA environment for Cyber Risk Metric Automation PowerBI Workspace, built in house CRMWQA
Portfolio for the products within the cybersecurity chapter. CYBER
CYMDIST - DISTRIBUTION FEEDER ANALYSIS SYSTEM CYME
Dist. System Electrical analysis tool #energyops CYME
DATA ADMINISTRATION SYSTEM DAS
This is for the Data & Content Product Portfolio - a DevOps workspace DATACONT
ADO Project at the org level to track other outside dependent workstreams DAVP
DevOps Project named Data Architecture DA
SAP tool to make it easier to define / update transformation logic and load templates between DCM
legacy systems and SAP Success Factors.
This application is necessary to stand up the Azure Instance and SharePoint site requiredto ~ CSDE
manage the PPL's 2020 Data Encryption effort.
Project to map application data flow DFM
Data loss prevention technology identifies the usage of corporate information. DLP
Data Mart Engine under CDP SFCPDME
Data Platform ADMS/OMS which comprises OMS Data Mart and Data reporting. DPOMS
Subcomponent of centralized Data Platform hosted on Azure handling AMI data domain.”In  DPAMI
House"
Sub-component of Common Data Platform hosted on Azure handling AMI data domain for DPAMIKY
Kentucky.
Data Platform Configuration data store for K<Y DW DPCDKY
Centralized data platform hosted on Azure cloud "In House" DPCORE
Subcomponent of centralized Data Platform hosted on Azure handling customer data domain. DPCUST
Sub-component of Common Data Platform hosted on Azure handling customer data domain ~ DPCUSTKY
for Kentucky.
Sub-component of Common Data Platform hosted on Azure handling customer data domain ~ DPCUSTRI
for Rhode Island.
Data Platform DevOps Sandbox for developing and testing DevOps build and release DPDOSBX

pipelines
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data platform equipment monitoring
data platform finance

data platform gas

data platform gis

data platform globalscape

data platform grid ferc ky

data platform grid ky

data platform grid pa
data platform grid ri

data platform modernization - netezza
data platform regulatory operations

data platform weather

data platform work

data platform work ri

data repository of projected load/notes(dpln)

data science
data visualization coe

Database Archives System
database encryption

Database Management System
databricks

Dax Studio

dazel

DBPro

DC Fast Charging (Epic Charging)

dc refresh devops

dcc engineering

dcc engineering workspace
DCC Operators Workspace
DCC Operators Workspace
dcc shift super workspace
denm

DDOMAIN

DebtNext
DebtNext_PA

DebtNext_RI

Degreed

Delegation of Authority
deloitte connect

Demand Conservation (DC) System

der comms: 2030.5 and dnp3 optimizer
der management implementation workspace

der reporting tool

der reporting workspace

design supervisors sharepoint subsite distdesign

desigo
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Subcomponent of centralized Data Platform hosted on Azure handling Asset Management EQUIPMON
Equipment Monitoring data."In House"
A subcomponent of centralized Data Platform hosted on Azure handling finance domain. DPFIN
Data Platform GAS to host Rl GAS reports DPGAS
Data Platform GIS Reporting and Analytics Platform DPGIS
Central server for handling SFTP data transfer, document uploading. GLBSCP
Sub-component of Common Data Platform hosted on Azure handling GRID FERC data KYGRIDF

domain for Kentucky.

Sub-component of Common Data Platform hosted on Azure handling GRID data domain for DPGKY
Kentucky.

Subcomponent of centralized Data Platform hosted on Azure handling GRID data domain. DPGRID
Sub-component of Common Data Platform hosted on Azure handling grid data domain for DPGRI
Rhode Island.

Migrate the on premise Netezza platform to Azure Cloud DPMN

A subcomponent of centralized Data Platform hosted on Azure handling Regulatory DPREGOPS
Operations data domain.

Subcomponent of centralized Data Platform hosted on Azure handling Weather data domain. DPWEATHE

Subcomponent of centralized Data Platform hosted on Azure handling Work data domain. - DPWORK
DER Reporting Tool Project

Sub-component of Common Data Platform hosted on Azure handling work data domain for ~ DPWRI
Rhode Island.
Data Repository of Projected Loading And Notes (DR. PLAN). This replaces legacy system  DPLN
DCAP which was run by Electric Utilities > Planning and Engineering Services > Distribution
Asset Management > Distribution Planning.
DevOps Project for Data Analytics and Performance Group DS
To establish a fully functioning Center of Excellence that delivers the right data and insight ~ DVC
capabilities to the right people at the right time.
Archived Database Collection DATBSARC
Project to focus on Database Encryption (CORP) on-premise and in PPL Azure DBE
Management environment for database administration DATABMS
Cloud app provides an end-to-end data engineering solutions that automates the complexity of DATABRKS
building and maintaining pipelines. “SaaS"
DAXSTUD
HP OUTPUT SERVER / DAZEL. Manages all UNIX server printing. DAZEL
DBPRO
DC Fast Charging (Epic Charging) - Vendor Website Portal to view dashboard of EV charging DCFCHG
stations status and activity within KY service territory.

devops board for the Windsor Data Center network Infrastructure refresh with Cisco ACI DCREFDEV

project

ADO Board for work scheduling and capacity planning fro the DCC Engineering Team DCCENG

DCC Engineering Reports and Metrics Workspace for Power Bl Reporting PBIDCCE
PBIDCCOP

Space for operators and supervisors to view operator metrics PBIDCCOP

DCC Shift Supervisor Report Share Workspace for Power Bl Reporting PBIDCCSS

Provides management, performance monitoring and zoning capability for PPLs Cisco MDS ~ DCNM
SAN environment

EMC Data Domain - Backend storage for Avamar and SQL and Oracle direct backups. DDOMAIN
Credit agency management DBTNXT
DebtNext is the middleware for our collection agencies. All collection agency referrals are DBTNXTPA
sent to DebtNext (customer information, balances, addresses, etc) and then based on the set up

of their system, the accounts are placed with 3rd party collection agencies. We also receive

information back from them to update CSS records, including what agency has the placement

and when they close out a referral.

DebtNext is the middleware for our collection agencies. All collection agency referrals are DBTNXTRI

sent to DebtNext (customer information, balances, addresses, etc) and then based on the set up

of their system, the accounts are placed with 3rd party collection agencies. We also receive

information back from them to update CSS records, including what agency has the placement

and when they close out a referral.

Maintenance Management System - Inventory data for Substations, Transmission Linesand = DEGREED
Relays along with work procedures and work orders are maintained in MNMS.

DELEGATION OF AUTHORITY DOA
Deloitte Connect is used for projects and audit requests - the application supports Federation DTC

of users. - *SaaS*

System automates control of the Demand Conservation Program. The Dispatch group hasan DMNDCNSR
option within EMS that, when activated, requests files to be sent to the Good Cents network.

This system runs from June 1 through September 30 each year. More details

DER HeadEnd for 2030.5 and DNP3 Optimizer CIQ

This space is dedicated to the DER Pilot Administration - Power Bl Reporting PBIDERMI
Datalake and Reporting application for PPL Customers who own DER (solar, wind) “In DERRPT
House"

Storage of reports, dashboards, and datasets from Power BI PBIDERCR
Subsite of Distribution Design Central (FSDDCSP) DDCDS
Facilities Management Building Automation System BAS
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Desktop General Purpose System

detection as code

detection engineering

dev 2-rie customer service analytics workspace
dev 2-sox rie customer reporting workspace
dev-asset management - itio workspace

DEV-CIS Reporting Workspace

dev-field operations workspace

dev-hr analytics workspace

dev-mandate meter replacement workspace

dev-oms reporting workspace
DEV-Regulatory CIS Workspace

dev-rie adms/oms workspace

dev-rie customer service analytics workspace
dev-rie gas analytics workspace

dev-rie gis workspace

dev-sox revenue automation workspace

dev-sox rie customer reporting workspace

dev-sox rie revenue accounting workspace
dev-supervisor & manager metrics workspace
dev-td&s engineering & construction pis workspace
Development Tools System

devops - ami data platform

devops - asset management data platform
devops - data ai project

devops - data architecture

devops - data governance

devops for sop/cap sop changes

devops-content project

DG Portal

DG Portal (part of Contractor Services)
DHS

digicert enterprise pki

digital assistant

Digital Fault Recorder System
digital workplace experience

digital workspace - build

Digsafe

digtix

disco

dist ops work management workspace

distribution asset management & engineering ws
distribution business strategy workspace

Distribution Construction Tracking Site (DCTS) System

distribution device database

distribution operations - kpi workspace

distribution operations - regional analytics ws
Distribution Ops Web Reporting Sys-DOWS System

distribution planning & interconnection workspace

Distribution Planning Workspace
distribution portfolio management workspace

distribution project development workspace

distribution system operations
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General purpose desktop (Client Side Software Cls) software not related to any specific DTOPGPS

application.  Examples: TOAD, SQL Navigator, Unified Labeling Client Owner of this

system not responsible for all client software related to it. Individual support teams

responsible for each application.

This application is a series of python scripts and workflows which are responsible for the DETAC
scheduling of detections against enterprise data.

This ITeam entry is for facilitating access to the Detection Engineering ADO Team, to include DETENG
ADO Repos, Boards, and Pipelines, and does not constitute an independent enterprise

“Application".

Workspace for Business users for UAT PBIRICS2
This workspace is for business for testing the reports. PBIRICR2
Workspace for developing ITIO Dashboards and reports. To be used in a Power BI PBIAMITD
deployment pipeline.

Workspace to store CIS reports in the DEV environment PBICISD
A developmental workspace for the new "Field Ops" organization PBIFOPD
This is the development workspace for HRA to test integration with Snowflake PBIHRAD

This workspace will be used for Mandate Meter Replacement Power Bl Reports in the DEV ~ PBIMMRD
environment.

Development workspace for OMS Reporting. DOMSRW
This workspace will hold all the OMS reports built in Power BI PBIADMSD
Workspace for Customer Service Analytics Reports in Power BI PBIRICSA
This is the development workspace for the Gas Analytics project. PBIRIGAD
Development workspace to store GIS reports PBIGISD

Development workspace is for SOX Revenue Automation process managed by Regulatory PBISXRAD
Affairs

Workspace for Customer Data Reports in Power Bl PBIRICR
Development workspace for Rl Finops reporting PBIRIRAD
Supervisor & Manager Metrics testing sandbox for creating reports and datasets PBISAMMD
TD&S Engineering & Construction Pls testing sandbox for creating reports and datasets DTDSCW
Individually managed development tools such as Postman, Python, R, etc. DEVTS

DevOps Project - for managing work of AMI Data Platform Team / Customer Data Platform  AMIDP
Team

DevOps Project - for managing work of Data Platform Asset Mgmt Team AM-DPI
DevOps Project - for managing work of Data Strategy Al DATATEAM
Azure DevOps Project for managing the Data Architecture work. -"SaaS" DATAARCH
DevOps Project - for managing Data Governance program / Data Governance work DATAGOV

Create DevOps instance to support DSP V Filing for changes to SOP and CAP SOP Projects SOPCHNGS

In DevOps there is a Content project for the Content Strategy Al CONTENT
Distributed generation application, subset of Contractor Services DGPORT
DER/DG management DGPORTCS

The Quarterly DHS File comes from DHS in collaboration with Deloitte. DHS uploads the file DHS
to the Deloitte SFTP server. Angela Li downloads the file manually for consumption by

WATT.

Enterprise PKI Manager: External SSL certificate management tool. - SaaS DIGICERT
Digital Assistant solution that assists the customer through web or IVR CXDA
Digital Fault Recorders DGTFLTRC

Azure DevOps project to manage work for the Digital Workplace Experience (DWE) team DWE

This application code is for the the Digial Workspace - Build team. DWBUILD
Cloud-based operations support system; 811 ticket management for damage prevention DIGSAFE
4iQ DigTix 811 Ticket Management System handles all RIE gas locates DIGTIX
DISCO CHANGE MANAGEMENT APPLICATION DISCO
Place for sharing documents and practices for Work Management PBIDOWM
Publish and monitor key performance indicators PBIDAMAE
WS to create portfolio mgmt reports and dashboards PBIDBS

An Electric and Gas Distribution external customer facing web site to provide the status of DCTS
new construction requests for consumers, construction companies, general contractors,
electricians and plumbers.

Perl/CGlI replace for Distribution Device Excel Spreadsheet MOLBABWA
Workspace to house KPI reports for the Dist Ops migration to Power Bl PBIDOKPI
Analytics Workspace for the three Regional Directors and their subordinate organizations PBIDORA
.Net application that allows users to access DistOps reports via the intranet. This is also DOWS

known as DOR.

To save planning and interconnection internal dashboards and trackers PBIDPAI
Dedicated workspace for Distribution Planning metric and KPI tracking PBIDPW
Distribution Portfolio Management Workspace for Power Bl Reporting PBIDPM

This workspace is to publish project controls, metrics, and KPIs for the Distribution Project =~ DPROJDW
Development team.
Distribution System Operators Team for management of strategic DSO related project work ~ DSOPROJ
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DLP System
DMR Trunked Mobile Radio Dispatch System

DMS - Drawing Management System

dms web suite

DNAC System

dnao

dnse

do asset management analytics workspace
DOA - Delegation of Authority System
dobiminer

DOBLE Office System

doble office systems

docave
DocAve Cloud Governance
docave content hub

docave fly
Documentum
docuware

dosarrest

dpcm workspace
dplat debt next portal
DQ Apps System

dragos worldview
DrawDT System

DREAM
drivecam

Drupal
DSCADA - Distribution SCADA System

dsexpr
DSL

DSL/EGOR/MicroGADS System

dso - customer reporting

DTA Web

dtn storm model

DTN Weather

dun & bradstreet credit website

Dunn & Bradstreet
Dynamic Line Rating

Dynatrace

E-Notification System

eai

eai reverse http gateway
eai7

eai7_1

eai7_2

eai7_4

eai7_6

eai7_7
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Data Loss Prevention DLPKY
Tait Communications & Avtec DMR Trunked Radio Console System which relies on the Land DMRTMRD
Mobile Radio Infrastructure and RadioNet.
Drawing Management: Indices of hard copy equipment and site drawings. Allows quick DMS
reference to physical location of drawings. Uses Brava license via IGC (Information Graphics
Corporation) . Uses Blazon file updating.

Web based applets host for DMS analysts/staff DNAF

DNA Center DNACSYS
Devops Data Branch for Projects 10031786
DOMAIN NAME SYSTEM (EXTERNAL) DNSE
Power BI workspace to house Scope Change dashboard PBIDOAMA
Allows employees to provide Delegation of Authority as required by corporate policy DOAKY
Software to maintain FileNet content stored on Centera devices DBMR
Relay testing system DOOSKY

DOBLE OFFICE SYSTEMS-MONITORS SUB FACILITY INSP AND ASSOC FOLLOW- DOOS

UP WORK. (DOOS)

DocAve Utility Suite for SharePoint DOCAVE
Governance/Site Creation Platform (Myhub) DOCAVECG
DocAve Content Hub - Sharepoint Governance, administration, management and reporting DOCAVECH
suite

DocAve Fly Migration Utility DOCAVEFL
Work doc mgmt DMENTUM
NTAP REQ10865336 National Grid keeps all gas install records and service tickets in a DOCUWARE
SAAS storage solution called DocuaWare.

DosArrest Ddos protection for RI energy site. KY is currently using it and we added an DOSARR
license on their VIP for Rl Energy.

Project and Construction Management PBIDPCM
Portal for debt management vendor's platform, dPlat, for Rhode Island. DPLAT

Used to calculate the present value of the cost of transformer losses, core losses and load DQAPPS

losses, and performs wire sag analysis.
Threat intelligence, 10Cs, behavioral tactics of threat actors with focus on ICS/OT and critical DRAGOSWV
infrastructure "SaaS"

Allows searching, viewing and versions of substation drawings. It uses Blazon and Brava DRAWDT
software. Uses Brava license via IGC (Information Graphics Corporation) .
Hosted app to serve regulatory needs. RI tool. DREAM

DriveCam is a truck mounted camera that monitors safety and the data is accessed through the DRCM
vendors web portal.

Content Management System (CMS) DRUPAL
Distribution SCADA (Supervisory Control and Data Acquisition) system is used by DSCADA
Distribution Control Center to send/receive controls from the electric equipment in the field.

The system also receives analog data from the field equipment.

This is an experimental workspace for the data science team DSEXPR
DSL enables users to enter and retrieve shift information and equipment readings by areaof ~ DSL
service such as Plant, SDRS, Maintenance and I&E Shop. It also enables users to enter and

retrieve GADS Event information such as maintenance outages, derates, etc. EGOR

DSL enables users to enter and retrieve shift information and equipment readings by area of ~MICRGADS
service such as Plant, SDRS, Maintenance and I&E Shop. It also enables users to enter and

retrieve GADS Event information such as maintenance outages, derates, etc. EGOR

MicroGads (MGG) receives Generation Outage/Event inputs from the Daily Shift Log, and

depending on user-defined parameters, calculates performance and reliability data for each

unit in the generation fleet.

DSO - Customer Reporting Tool DSO

Doble Test Assistant - for transformer insulation testing data DTAWEB
Outage prediction and weather modeling DTNSMOD
Data subscription that includes weather data. DTNWTH

NTAP required to allow RIE to use D&B site to review commercial application requests for  DBCW
credit worthiness. SaaS

Review commercial application requests for credit worthiness DBSTREET
Suite provides dynamic line ratings to TMS DLR

Enterprise APM (Application Performance Monitoring) used to monitor and visualize QA and DYNTRACE
Production IT assets

Provides the OSlsoft? PI System? a monitoring and reporting platform that allows end users to ENOTIF
monitor process data and view reports from their mail client or connected mobile device.

Maria Frank Updated this on 6/20/24. Tom Harris informed that Chris Parrish has this system

now.

ENTERPRISE APPLICATION INTEGRATION - WEBMETHODS INFRASTRUCTURE ~ EAI

FOR INTEGRATION - Appcode used for security requests

WEBMETHODS environment for Reverse HTTP Gateway EAI_RHG
WEBMETHODS environment supporting Project Work (SPARE 0) EAI7
WEBMETHODS environment to support OMS EAI7_1
WEBMETHODS environment supporting Finance EAI7_2
WEBMETHODS environment supporting EU EAI7_4
WEBMETHODS environment to support Project Work (SPARE 6) EAI7_6
WEBMETHODS environment supporting EU_2 EAI7_7
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592  eai7_mediator WEBMETHODS environment supporting SOA Policy Enforcement Point runtime governance EAI7_MED
via Mediator package

593  eam - hexagon Work Management System SaaS hosted (PA/ RIE) HXGN EAM

594  early fault detection NTAP REQ10744065- Testing the use of Radio Frequency detection to identify, classify and EFDINDT
locate incipient faults on the distribution system. SaaS

595 ebam FIS eBAM electronic bank account management solution. "SaaS" EBAM

596 echos FIS ECHOS managed bank connectivity via the SWIFT network solution. “SaaS" ECHOS

597 EDI System B2B tool to send PO to vendor and for vendors to send invoices to OEBS. Used by National EDI

accounts to invoice for key accounts (currently 3 bill payers (Engie, CASS, Capturis) and
Kroger, METRO/STATEKY.

598  edw customer subject area Enterprise Data Warehouse Customer Subject Area EDWCUST
599 edw financial subject area Enterprise Data Warehouse Financial Subject Area EDWFIN

600 edw human resources subject area Enterprise Data Warehouse Human Resources Subject Area EDWHRSA
601 edw platform The PPL Enterprise Data Warehouse organizes and retains corporate data from across the EDWMAIN

enterprise and separated into subject areas. It provides secure, conformed sourcing for
analysis and reporting not bounded by systems or business line

602 edw supply chain subject area Enterprise Data Warehouse Supply Chain Subject Area EDWSUPP
603  edw transmission and substation subject area Enterprise Data Warehouse Transmission and Substation Subject Area EDWTRAN
604  eedsm ienergy Saas solution in RI for Energy Efficiency (EE) & Demand-Side Management (DSM). A EEDSM

centralized platform W/ prgrms for the cmpny to help integrate, manage, rprt, & track EE &
DSM prgrms in KY & RI incldng wrkflw processes, cust enroliment, &

605 EEMIS Energy Efficiency Savings Management EEMIS
606 eet EETR_EETRACK - EE Tracking is a MsAccess application used by the SFC to track EET
transformers and oil brought in for repair and/or to be scrapped.
607 EFDCIM EFD CIM Dashboard EFDCIM
608 EFD Dashboard EFD Dashboard EFDDB
609 efd data mart ELECTRIC FACILITIES DATA MART CARE
610 EFD SDP Dashboard EFD Service delivery Point Dashboard EFDSDB
611 efda ELECTRIC FACILITIES DATABASE - ATTACHMENTS EFDA
612  efdl ELECTRIC FACILITIES DATABASE - OUTDOOR LIGHTS EFDL
613 efdv ELECTRIC FACILITIES DATABASE - WEB VIEWER EFDV
614 efgb MISCELLANEOUS EU APPLICATIONS (POLEFOREMAN, POLYWATER, ETC.) EFGB
615 EGOR EGOR
616 electric facilities database ELECTRIC FACILITIES DATABASE EFD
617  Electric SCADA Electric SCADA ESCADA
618  Electric Utilities Website Customer facing self-service responsive website. ELUW
619 ELI (Environmental Library Index) System Environmental Library Index uses .NET framework and Oracle database to store ELISYS
Environmental Affairs document index and location information. Uses LGEELI schema in
MRMDL1 DB.
620 ELK Logging ElasticSearch, LogStash, Kabana - Hosted in a Container ELKLOG
621 eload Externally hosted short- and mid-term forecasting subscription service. ELOAD
622 elogger - RI The premier electronic loghook solution used by global leaders for shift-turnover, inspections, RIELOGGE
audits and many more industrial applications.
623  email ELECTRONIC MAIL E_MAIL
624  Email System Email/Calendaring EMAILKY
625 EMERSON EDS System Generation tool. Provides remote display of generation operations. EMRSNEDS
626  emissions impact dashboard for microsoft 365 ws Emissions impact information from Microsoft. Created for Corporate Sustainability. PBIEIDFM
627 empacs Employee Managament Performance and Compensation System (Authoria) EMPACS
628 employee experience ado Manage the work for updates to onboarding and other employ experience apps EMPEXPER
629 employee experience portal Integrated portal used by PPL EU employees to make their jobs easier, safer, and more EEX

productive. “In House"

630 EMS (Energy Management System Applications) System This is various Internal Developed Applications that pull data from the Energy Management ~ EMSAPPS
System supported by the Business Unit. This is not the actual Energy Management System
that manages Load.

631 EMS External Information System Corporate system used to get required EMS data to internal and external parties. Critical for EMSXINFO
compliance (sharing information with TVA, US Dept. of Energy, etc.) and for internal
departments like Generation for forecasting.

632 EMSNTDB This is various Internal Developed Applications that pull data from the Energy Management EMSNTDB
System supported by the Business Unit. This is not the actual Energy Management System
that manages Load.

633  ems portal SSL VPN Access to protected environments. EMSPORTA
634  EMS Thin Client (NE) EMS Thin Client (NE) EMSTCNE
635 end user computing This is the new project for workstations, that is called End User Computing. EUC

636  End-User Computing Workspace PBIEUCV2
637  Endpoint Processing System (EPS) The NG business unit recognizes a need to automate ERT processing techniques within their  EPS

four meter shop locations. The CDI application (EPS - Endpoint Processing System) used in
conjunction with Itron technology can provide the functionality required by NG to
substantially reduce the time and cost of processing ERTSs.
638  Energy Analyzer Customer Energy Usage Application ENRGYA
639 energy efficiency and demand side management Stand up new EE/DSM platform which will help KY (as the first adopter) to reduce peak EE DSM
energy usage by 280 mw and meet our regulatory commitment.
640 energy efficiency management information system EEMIS A centralized Data repository for the energy savings data and calculations of each program 8073
associate with energy savings associated with the State of Pennsylvania;s Act 129.

641 energy efficiency programs workspace Workspace for the Energy Efficiency Program Managers to design and view reports. PBIEEPR
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Name
@)
Energy IP
Energy Management System
energyhub

EnFuzion System

Engineering Drawing Search
enjoyhq

entapps
enterprise crm
enterprise data warehouse

enterprise mobility + security
Enterprise Monitoring GMS

Enterprise Monitoring TMS

enterprise search

enterprise standards workspace
entra id

EntralD-SPN Secret Expiry

environmental dashboard workspace
environmental remediation ri content transition

ep - storm management workspace
ep - storm scheduling workspace
ep workspace

EPM (In development)

equifax

equifax ri

equipment monitoring & automation workspace

equipment monitors workspace
ESDFuels System

ESDISO (MIMISO) System

Esker
eskereod

ESRI - ArcGIS Enterprise System

esri utility network implementation
esri utility network upgr

esriu

ethicspoint

ethicspoint incident management

EU Accounting Workspace

eu analytics

eu authorized buyers sharepoint site
eu customer data mart

eu customer service automation

eu data mart metrics

eu distribution operations automation
eu dw self service

eu emergency preparedness workspace
eu financial automation

eu hp exstream

eu it automation
eu it automation (sox)

The Narragansett Electric Company

Description

(b)

Energy Management System (i.e. generation mgmt)

Customer site only- Provide LG&E and KU ability to dispatch customer-owned connected
devices like smart thermostats and EVs to reduce load during times of critical need
Axceleon EnFuzion is a parallel processing solution designed to work with several industry-
specific applications, including PSS\E transmission power flow modeling for the electric
power industry.

EU Engineering Drawing Search

EnjoyHQ serves as a research repository - providing insights on customer and employee
experiences.

ENTERPRISE SHARED SERVICES SUPPORTED BY MSP Cutomer Service

Enterprise CRM

The PPL Enterprise Data Warehouse will organize and retain corporate data from across the
enterprise, providing secure, conformed sourcing for analysis and reporting not bounded by
systems or business lines.

Microsoft Azure security suite of applications that include;

Enterprise Monitoring GMS consists of Microsoft System Center Operations Manager for
GMS

Enterprise monitoring TMS consists of Microsoft System Center and Blue Stripe Fact Finder
for TMS

Enterprise Search solution as part of Digital Transformation “In House"

To host dashboards/metrics related to the enterprise standards team.

Entra ID / Azure Active Directory and components

Need to convert the email alerts into the tickets assigned to proper queue , prior to Entra ID
SPN secret expiration in 90, 60 and 30 days

Environmental KPI's

Site used for collaboration of data sharing related to environmental remediation
(environmental contingency fund management)

EP - Storm Management Workspace for Power Bl Reporting

Emergency Preparedness storm roster dashboard (Everbridge based)

Landing page to publish information about EP readiness

Energy Portfolio Manager solution

USED TO DETERMINE IF NEW CSS CUSTOMER IS REQUIRED TO PAY A DEPOSIT.

Utilized when a customer is applying for service to determine if the customer needs to show
their identification or pay a deposit to start service.

This workspace will be used by the Equipment Monitoring & Automation group to publish
Power BI dashboards that include key equipment monitoring data and analysis outputs to
share with various stakeholders across the organization

Power BI Workspace for Equipment Monitor Reports and Dashboards.

.NET application used for Interfaces for Aligne Fuels, include General Ledger and A/P to
OFMS, truck scales at Green River and EW Brown.

Originally MIMISO (MRMD Internal Midwest Independent System Operator), this system
contains internally developed applications and report required for MISO Day 2 operations.

Hosted paperless faxing system. Main users are Supply Chain (Passport) and e-mail users,
mainly CCC.

Geographic Information System utilizing ESRI's ArcGIS Enterprise software, allows for
creation and management of spatial/map data and the sharing of this data across the business
units

ESRI Utility Network Implementation

ESRI Utility Network Upgrade Impl

ESRI Utility Network Upgrade-Entry Removed

EthicsPoint project DevOps project

A service with Navex called E-lite for employees to seek guidance or report concerns, since
2011. The service currently consists of phone, web, and mobile intake, and a baseline
incident management system to manage the report intakes. 'S

EU Analytics and Reporting in Netezza

Subsite of EUIT Steering Committee (ITSTEER)

Customer Data Mart - PPL Utilities

EU Customer Service Automation (RPA)

EU Data Mart Metrics Project

EU Distribution Operations Automation

EU Data Warehouse Self Service

EU Emergency Preparedness Team metrics

EU Financial Automation

Now called "Open Text" - bill formatting software. Includes the configuration management
Exstream Designer desktop app required for modifying the bill formats. NTAP -
REQ10218607

EU IT AUTOMATION

EU IT Automations that are considered in scope for SOX

d/b/a Rhode Island Energy
Docket No. 25-45-GE
Attachment DIV 15-7

Page 14 of 44

App Code
(©
ENERGYIP
ENRGYMS
ENERGYHU

ENFUZION

EDS
ENJOYHQ

ENTAPPS
ECRM
EDW

EM+S
ENMONGMS

ENMONTMS

ENTSRCH
PBIENST
EID
ENTRASPN

PBIENV
SOX ER

PBIEPSM
PBIEPSS
PBIEPW
EPMDEV
EQUIFAX

EQUIFAXR

PBIEM&A

PBIEQTMR
ESDFUELS

ESDISO

ESKER
EOD

AGENTRI

ESRIUPGR
ESRI
10030948
ETHICSPT
EPIM

PBIEUACT
CARF
ITSTEERB
CARA
ESAA
CARX
EDOA
CARZ
PBIEPREP
EFAA
EUHP

EITA
EITAS
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Line Name Description App Code

No. @) (b) ©

691 eu regulatory automation EU REGULATORY AUTOMATION ERAA

692 eurelay test Placeholder for Relay Test ownership of EU assets and shared accounts. RELAYT

693 eu supplier portal EU Supplier Portal Web Site SUPPLIER

694  eu supply chain automation EU Supply Chain Automation ESCA

695 EU T&S Asset Management Gate 0 Electric Utilities T&S Asset Management Gate Zero Package repository EUTSAMG

696  eu transmission operations automation EU Transmission Operations Automation ETOA

697  eu transmissions and substations EU Transmissions and Substations EUTRNSUB

698  euss ELECTRIC UTILITIES WEB SELF-SERVICE & WEB SERVICES EUSS

699 eu_cdm EU DATA MARTS CDM

700 event management System for application and infrastructure monitoring and alerting EVENTMT

701  everbridge emergency notification system System used for sending emergency notifications throughout the company. “SaaS" ENS

702  everbridge it alerting The Everbridge next generation public warning platform provides a unified, flexible and ITALERT
modular alerting console from which public authorities can create and control geo targeted
public alerts to an affected area or at countrywide scale.

703  everbridge safety connection Employee Safety "SAAS" Solution SAFCONCT

704 everbridge signal Online data threat mitigation/ management tool. ESIGNAL

705  exacqvision Corporate Security Video Surveillance System EXACQV

706  Experian Customer demographics; Experian Data Validation needed for Email and Address verification EXPERIAN
for customers .

707  experian data validation for salesforce Experian Data Validation needed for Email and Address verification for customers . EXPERIAN

708 external access External Access to hosted desktops and applications via my.pplanywhere.com EXTACCES

709 f-response F-Response is a forensic tool that collects device images over the network. It is currently in ~ DFIR0001
use on the LKE network, and we would like to add its functionality to the PA network.

710 f2u PPL FILE TRANSFER CENTER (Files-2-U) F2u

711  F5N Shared Services F5 Load Balancers F5N

712 facilities asset management workspace Visualize FM Asset database to support lifecycle planning and modeling PBIFAM

713  Facilities Maintenance System This is a new mobile application that allows users to enter facilities maintenance requests. It is FACLMANT
supported by .net mobile

714 factiva Global News Database & Licensed Content "SaaS" FCTVA

715 FactoryTalk System FactoryTalk services platform is a suite of services developed by Rockwell Software. It FCTRYTLK
includes Alarm and Events, Activation, Security, Audit, Directory, and Live Data

716  FAD System Transmission Lines tool. Foundation Analysis and design FAD

717  FATHOM System Generation tool. Pipeline flow analysis and modelling tool FATHOM

718  Fault Current Calcs (Access Db) Calculates fault current at customer POC FLTCURC

719  fcn workspace Dashboard for FCN Metric PBIFCN

720  feeder transformer load Application to determine Contribution to Peak, Load on devices during peak and etc. Replace FTL
feature/function of Wirevision application.

721 ferc reporting ri content transition Teams space to support financial data transfer between PPL & RI SOX

722  ferc reporting sharepoint site FERC Reporting SharePoint site (RITM219691) FERCRPT

723  Field Collection System (FCS) Field Collection System (FCS) is the premier data collection engine for handheld and mobile FLDCOLLS
ARM systems. FCS collects data from multiple meter types and provides accurate, reliable
meter data to meter data management and customer billing applications.

724 Field Data Collector - KY Mobile solution for cathodic protection field data collection. It enables users to perform FLDDCKY
annual, periodic, DCVG, and close interval surveys, and validate inspection data in real time.

725  Field Data Collector - RI Mobile solution for cathodic protection field data collection. It enables users to perform PCSFDC
annual, periodic, DCVG, and close interval surveys, and validate inspection data in real time.

726  field maps Mobile solution to interface with GIS Maps FLDMPS

727  field operations DevOps Project for Field Operation Product Portfolio FO

728 field operations ado Project areas will be used for development of field operations application using the OnePPL  FIELDOPS
process

729 field ops eam core ado ADO for the EAM ART team backlogs FLDOEAMC

730  Field Pro Software application used by RIE today, Greg Link's team. No tie to any metering system. FLDPRO

731 field services & transportation apps Field Services & Transportation Misc MS Access Apps FSTA

732 FIELDNET System Meter Reading system. Collects reads obtained by Meter Reading department. FIELDNETKY

733  FIELDNET System (RIE) Meter Reading system. Collects reads obtained by Meter Reading department. FNSYSRIE

734  FieldSmart View System GIS Facility Management - proprietary Extract of Smallworld data FDSMRTVW

735 figma Evaluating potential software for our designers to use across Macs and/or PC. The software ~ Figma
McKensie is using is MAC only and we are more a windows shop. "SaaS"

736 file NETWORK FILE SERVICES (STANDARD) FILE

737  File2u File transfer utility FILE2U

738  FILENET FILENET - RECORDS MANAGEMENT APPLICATION, FILENET P8 SYSTEM FILENET

739 filenet-fusion team Manage operation and project work in TFS. This entry, at least initially will be needed to set- FFTEAM
up TFS.

740 financial small applications Small jobs and services that are setup to support small initiative requests from Treasury and ~ FSA
Finance business that are not directly associated with a major application and are not large
enought to warrent an application name.

741  financial systems product portfolio Portfolio of Financial System Products. Use to represent portfolio as a project in Azure FSPPADO
DevOps

742 fire risk workspace For collaboration and sharing of Fire Risk analytics. PBIFRIS

743 FIREMON Firewall Auditing / Monitoring / Compliance Appliance FIREMON

744  firepower management center Management console for CISCO Firepower devices. FMC

745  firepower management center (fmc) Management console for CISCO Firepower devices. 6.3.0

746  Firewall Monitoring System Firemon Management System FWMONSYS
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Name
@)
first responder e-learning
firstech

FIS Aligne - KY/RI
FIS Aligne CSSRI Middleware

FIS Quantum treasury management solution "SaaS"
FIS TRAX

FIS TRAX centraliozed payment factory and hub solution

"Saas"
Fleet Anywhere / AVLS

Fleet Focus FA Suite - Fleet Anywhere
fleet management system

Fleet RMM
fleetfocus
FleetFocus System

flexera cloudscape

Flexical IMS System
flood

FlowCalc

FMCN

FME

Foglight for Databases System
ford smart mobility

form assembly

fortify

Fortify SSC System
Fortify Weblnspect System
Foxboro System

FResponse System
FSNEU

FTL

ftpext

fuse brg sharepoint site
fusion center workspace
fvms_30.mdb

FWGTWY

FWMGT

gas construction database

Gas Nominating and Reporting (GNR) System - KY
Gas Outage Management and Reporting
Gas Sade

Gas SCADA Enterprise - KY

Gas SCADA Enterprise - Rl

Gas TOA - RI

Gas TOA Analytics UAT Workspace - RI
Gas Transaction Recording

Gas Transport System - KY

GasQuest

GasSurvey Map System

GATS

GDUNET Results Manager System

The Narragansett Electric Company

Description
(b)

Contractor Safety and for PPL First Responder Utility Training
FirsTech is the third party provider used for check remittance payment processing for PPL
Services (PA & KY)
Integrated trading and risk management tool with different modules that follow the life cycle
of the trade from deal capture to billing. Consists of TRM, GBO, GasOps, PipeOps, CAW
and IPW, Credit Workbench.
Enrollment, usage and annual rerate processes
FIS Quantum treasury management solution. "SaaS"
AP hub -- Electric Dependent
FIS Trax centralized payment factory and payment hub solution. "SaaS"

Tracks preventative maintenance, work orders, parts inventory, location, and maintenance
history

Fleet management #workopt

FLEET MANAGEMENT SYSTEM; FLEETANYWHERE

A powerful fleet management software.
Fleet Focus is the timekeeping system for SERVCO mechanics - Fleet Management for LKE.

Flexera Cloudscape enables you to gain the actionable intelligence needed to optimize your on-
premises to cloud transformation migration journey from start to finish with migration
planning functionality.

Software for calibration of Heath combustible gas indicators

SAAS load testing tool used to perform load testing in QA environment of pplelectric.com in
Azure. We launched our new website in Azure last month, and need to ensure new website
can handle increased traffic during a storm.

Client tool forA calculating gas corrections for gas turbine testing.

Management console for CISCO Firepower devices.

Data translation application

SQL Server and Oracle database monitoring platform

Software preloaded to the 50 Ford charging stations to be purchased for recharging the light
duty Ford EV vehicle fleet

FormAssembly helps create online forms, collect data securely, and integrate with systems
ensuring compliance with privacy standards like HIPAA and GDPR.

Static and Dynamic Application Security Testing platform

Fortify Software Security Center

Dynamic web application testing to secure software from web application vulnerabilities.
Vendor (LimeWare) software purchased by Brown Plant as a tool for thier Foxboro DCS and
supported by NCVApps.

Server used to acquire forensic memory and hard drive images over the network

Fusion Engineering Design and Document Management system - EU Configuration

INTERNET FTP APPLICATION

FUSE BRG SharePoint Online Site:

Fusion Center Data Analytics

Foresters front-end to the VMS_30 system (EU/Vegetation Management) (NON-IT
Supported App. Noted here for documentation purposes.)

PPL CORPORATE FIREWALL ENFORCEMENT POINT

PPL CORPORATE FIREWALL MANAGEMENT SERVER

Used by Resource Planning and Construction/C&M Teams to track detailed progress at all
construction sites. Tracks work completed by Construction Contractors and Internal
Construction Crews.

Tracks activity related to the Transportation Service programs (scheduled gas, pool
memberships, gas use, sends data to CCS for Billing

Gas Outage Management & Reporting

Replaced by TaskOp

Supervisory Control and Data Acquisition system used to monitor and manage the natural gas
pipeline system operations.

Supervisory Control and Data Acquisition system used to monitor and manage the natural gas
pipeline system operations.

The application is used to electronically record, distribute and track all SOPs for RIE. Users
will create SOP record and the operating areas will be able to review / approve the records
within the application.

Power BI Dashboard for SOP Analytics for UAT Environment.

Excel spreadsheets for gas purcahse records and recording

Gas Transportation application which access Eagle Talon data. Used by our external gas
customers to track their gas usage.

WERB client provides information and postings for Texas Gas Transmission lines

External Gas Survey Map

Web client tracks the generator's electric output for issue of RECSA Gats tracks the
ownership of RECs through REC for state renewable portfolio standard compliance.
Distribution Operations tool. Calibrates gas units

d/b/a Rhode Island Energy
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App Code
(©
FRSTRESP
FTECH

FISA

FISMID
QUANTUM
FISTRAX
TRAX

FAAVLS

FFFASTE
FMS

FLEETRMM
FLEETFCS
FLEETFCSKY

CLDSCPE

FLEXIMS
FLOOD

FLOWCALC
FMCN

FME
FOGLHTDB
FORDEV

FRMASMBY

FORTIFY
FORTIFYKY
FORTIFYWEB
FOXBORO

FRESPNSY
FSNEU
FTL
FTPEXT
FUSEBRG
PBIFUSNC
VBAL

FWGTWY
FWMGT
GCD
GASNRSYS
GOMR
GASSADE
KYGSCADA
GSCADA
SOPRI
SOPAUW
GASTRANR
GASTRANS
GASQUEST
GASSVYMP
GATS

GDUNETRM

GE ADMS-OMS (Advanced Distribution Management System GE ADMS-OMS (Advanced Distribution Management System - Outage Management System) GEADMSOM

- Outage Management System)
ge advanced distributed mgmt & outage mgmt system

DMS, DERMS, OMS consolidated within a single application solution.

ADMS-OMS
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Name

(CY

gems

genai - knowledge curation

genai - pa rate case
genai - ri rate case
genai rate case reporting workspace

Generation & Marketing Research System

Generation Dispatch Load Forecast (GDLF) System

Generation Outage Application
generative ai hub

generative ai services ado

Genetec Security Center System
genwizard

geodigital workstudio
GeoGraphix -KY

Geostan System
geotab
gep smart

gets-wps
GHR

GIS - ESRI Utility Network

gisapps
Git
github
GitLab
gitleaks

gitleaks ado plugin

Global Mapper System

Globalscape System

GMS

GOA - Generation Outage Application
Google

google analytics

google analytics 4 lge/ku

google analytics 4 oneppl

google analytics 4 ppl eu

google analytics 4 ppl web (careers)
google analytics 4 rie

google cloud services

Google Cloud Services (Analytics, Translate, Webmaster
Tools, Tag Manager, Maps, reCAPTCHA)

The Narragansett Electric Company
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(b) (c)

This application is where Office of General Counsel stores all of the officer/director/entity GEMS
information for all of PPL Corporation and its subsidiaries.

GENA- Knowledge Curation is a spoke component of the Azure GenerativeAl Foundation KNOCURAI
solution pattern. It is a knowledge management processing solution that is preparing and

enriching data for NiceCX as a one time upload.

Spoke for PA Rate Case use-case under the central GENAI hub GENAIPA
Spoke for Rl Rate Case use-case under the central GENAI hub RIRTCSAI
Reporting on feedback mechanism from Rate Case Copilot GenAl solutions for each OpCo. to GENAIRCW
be expanded to other GenAl reporting later.

Generation & Marketing Research: GDRD (was GDRS) Interruptible Customer Database GENMRKRE
GDLF (Generation Load Forecast) Uses GVR, GENDISPRSRC, INTERRUPTCUST, TCT

schemas in MRMD21 DB.

Currently UC4 entry. Generation Dispatch Load Forecast batch software automates the GDLF
Generation Dispatch group ability to organize, retain, query, and analyze historical load

forecast data and other data components that contribute to generating the load forecast

GENOA
Central hub for Generative Al services at PPL where the main AGF accelerator GENAIHUB
implementation lives
Data and Content services is working to review and determine where Al services can be GENAISVC
implemented at PPL
All things related to digital cameras GENETEC

Accenture GenWizard Application is for ITIO prem knowledge artifacts to be ingested and GWIZ
cataloged for Al searches. This application will run in the PPL datacenters, PPL Azure

platform and Accenture AWS platform.

Vegetation management application for Vegetation work and identification VEGWORK
Geoscience platform offering mapping, geological, geophysical & petrophysical interpretation, GEOGRAPX
structural modeling, well and field planning, and state-of-the-art 3D visualization.

Pitney Bowes application. Interfaces with SAP to verify address information. GEOSYS
GeoTab- is the vehicle tracking system for PPL EU & RIE- vendor Ulitimarc Inc. GEOTAB
External website of procurement suites consisting of Vendor/Supplier Relationship GEPSMART

Management, E-Sourcing, and Contract Management. “SaaS"

Government Emergency Telephone Service-Wireless Priority Service for access to the public GETS
telephone network during times of regional or national emergencies for critical utility workers

only.

Government Emergency Telephone Service-Wireless Priority Service for access to the public GHR
telephone network during times of regional or national emergencies for critical utility workers

only.

ArcGIS Enterprise is the complete software system for all your geospatial needsa€”make GISEUNET
maps, analyze geospatial data, and share results. single desktop GIS application, is a feature-

packed software developed with enhancements and ideas from the ArcGIS Pro user

community. ArcGIS Pro supports data visualization; advanced analysis; and authoritative data
maintenance in 2D, 3D, and 4D. It supports data sharing across a suite of ArcGIS products

such as ArcGIS Online and ArcGIS Enterprise, and enables users to work across the ArcGIS

system through Web GIS. Discover the full spectrum of tools and capabilities within ArcGIS

Pro today.

GIS Applications GISAPPS
Version Control Tool (Cloud) GIT

Web-based hosting service for version control and source code management GITHUB
DevOps GITLAB

Security Scanning, this software and plugin will allow us to scan for leaked passwords, api GITILEAK
token, etc in our source code "SaaS"

NTAP REQ 10705814 Security Scanning, this software and plugin will allow us to scan for ~ GITLADOP
leaked passwords, api token, etc in our source code

Global Mapper is used to manipulate and re-project raw survey data, geo-referenced maps, GLOBLMAP
CADD drawings and other files from vendors or agencies for input into a PLS-CADD design.

Globalscape FTP, SFTP, Secure Adhoc Flle Transfer GLBSCPKY
GENERATION MANAGEMENT SYSTEM GMS

GOOGLE
Web analytics software used for the EU website. GOOGLEAN
Google web analytics dashboard page for LGE & KU Web Pages GOOA4LGE
Google web analytics dashboard page for One PPL GOOA4PPL
Google web analytics dashboard page for PPL EU GOOA4EU
Google web analytics dashboard page for PPL Web - Careers page GOOA4WEB
Google web analytics dashboard page for Rhode Island Energy OpCo GOOA4RIE
Google Cloud Services (Analytics, Translate, Webmaster Tools, Tag Manager, Maps, GOOGLE
reCAPTCHA)

GCSAT
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837  google tag manager Google Tag Manager is a tag management system that allows you to quickly and easily update GOOGLETM
tags and code snippets on pplelectric.com.
838 GPS Gate Street level routing for dispatch function GPSGATE
839  grid analytics system SAAS Software for reading sensors for monitoring health of distribution lines. GRID AS
840  Grid Consultant Portal In-house built application on Sharepoint with PowerBI charts that functions as a way to GRIDCP
manage the workflow of subcontracted work with engineering design firms. It allows for
communication with contractors and uploading of files. This essentially consists of a
Sharepoint site, Power Automate Scripts (to manage workflow) and Power Bl (for reporting).
841  grid electric ops ado ADO for the Grid Electric Operations ART team backlogs A-ELTRCO
842  Grid Fleet Manager - KY Grid Fleet Manager is a web-based service to streamline gas detection fleet management. The GRIDFMGR
MSA Grid Fleet Manager maximizes gas detector uptime, document alarm activity, drive
worker accountability and be proactive towards your safety program. The Grid Fleet manager
works with any detector in the ALTAIR family and with the GALAXY GX2 and ALTAIR io
Dock automated test systems.
843  grid innovation ado Grid and Pipeline Innovation ADO portfolio and project area for delivery teams GRIDPIPE
844  grid modernization workspace A Workspace for Grid Modernization Bl / Analytics products, and for analytics involving each PBIGRDMD
group in that department
845  GridX Load Forecasting Innowatts Short-Term Forecasting Pilot INNWATF
846  groupid Automates Active Directory group memberships and synchronizes data from HR to Active GROUPID
Directory.
847  Hansen EFT/ABP HANSEN
848  Hansen eProcurement Purchase order interface with vendors; Supplier enrollments/Billing supplier charges (EDI).  HANSENEP
Program used to communicate electronic data with suppliers.
849  hartigen - poweroptix Manage energy procurement contracts through a deal entry, complete associated invoicing of HARTIGEN
energy contracts (defined as POLR invoicing), and complete PPL Electric¢s zonal tie-out
process through PIM;s applications. "SaaS"
850 HCI PowerFlex System Dell EMC PowerFlex HyperConverged Infrastructure HCIPFLEX
851 hci private cloud devops Placeholder app for DevOps project for HCI Private Cloud HCIDEVOP
852  hcm data visualization and reporting workspace The purpose of this Power Bl Workspace is to give access to regularly-updated HCM data and PBIHCMD
metrics
853  hcm learn Oracle HCM (HR Cloud) Learning module HCMLEARN
854 HCM Payroll Module of HCM HCMPAYR
855 HCM T&L/Absence Module of HCM HCMTLA
856  hindsight v4 The request is to install Exacom's HindSight v4 to allow the DCC to access the history of HINDSGHT
recordings for compliance reasons. RIE
857  hlt sharepoint site Subsite of HR (HRSSP) SharePoint site. HRLT
858  home area network Facility for importing data from vendor (Rainforest) to be imported into Command Center. SMP_HAN
859 HP ALM Quality Center HPALM
860 hpvcem HP Virtual Connect Enterprise Manager. Application used to manage server profiles. VCEM
861 hpi employee experience workspace HPI Employee Experience Workspace for Power Bl Reporting PBIHPIEE
862  hpi-smartdelivery HPI - DevOps - Smart Delivery HPI-SD
863 hpos HP Print server for UNIX / LINUX HPOS
864  hr administration sharepoint subsite of hr Subsite of HR (HRSSP) HRADMIN
865  hranalytics ADO Project for HR Analytics data migration of Rl and KY organizations HRANALYT
866  hr business partner teams sharepoint subsite of hr Subsite of HR (HRSSP) HRBPT
867  hr cloud communications HR Cloud Upgrade Project Communications SharePoint Site HRCLOUDC
868  hr compensation systems sharepoint subsite of hr Subsite of HR (HRSSP) HRCOMP
869  hr data mart Human Resources Data Mart EDWHR
870  hr ext leadership sharepoint site Subsite of HR (HRSSP) SharePoint site HRSERV
871  hr security sharepoint site Subsite of HR (HRSSP) HRSEC
872  hrsocial chorus interface Produce and send HRPR data to Social Chorus via sftp DPEDCSC
873  hr workforce management sharepoint subsite or hr Subsite of HR (HRSSP) HRWM
874  hr&s p&p workflow sharepoint site Subsite of Policies and Procedures (PPLPPSP) HRPPWORK
875  hranalyt HRANALY HRANALY
876  hsi platform Have SDSs available to our employees in the event they are exposed to chemical while HSIPLTFM
working. OSHA compliance "SaaS"
877  Human Capital Management Executing via Azure: HCM - Human Capital Management "SaaS" HCM
878  human resources automation Human Resources Automation HRAA
879 i-wu iVU - comfortworks HVAC monitoring application. VU
880 iam-pam ado ADO backlogs for Business and Team tracking for the work to be delivered for IAM and PAM IAM-PAM
applications
881 IAMR Identity and Access Management System providing electronic access control for regulatory IAMR
applications.
882 iAuditor Gas compliance & inspection IAUDITOR
883  ibm connect direct IT IS CONNECT DIRECT Product Support (Scheduled file transfer, internal and external) CDIRECT
884  ibm license metric tool Maintains an up-to-date inventory of the IBM distributed software assets ILMT
885 IBM QRadar SOAR System CyberSecurity automation platform IBMQRSOR
886  IBM Sterling B2B Integrator An application to support electronic data interchange between PPL LG&E-KU and external ~ B2Bi
parties such as banks and vendors. It has use cases supporting customer-related financial
applications and supply chain applications.
887  ICE Connect - KY/RI Web based tool used to allow traders to view the financial natural gas market in real-time ICECON

inclusive of ICE Connect. "SaaS"
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ICE Connect/ICE Chat/WebICE
iCIMS
icr

identity and access management

Identity and Access Management NERC

ie8 sharepoint subsite of windows 7 program site
IGC (Brava) License Manager System

ignite ux administrator
Ignition - RI

IIDR

iija

ike poleforeman
imanage cloud

iManage System

imanage threat manager 10.3

ims (ied manager suite)

ims_service

incident correction system

Incident Watch 4.0
InControl

indemand_ee_extract
Industrial Defender
ineight

InfiniteBlue
Infoblox
infoblox devops
infoblox ipam
infor

Infor EAM

Infor FSM

Infor Go

Infor IDM

Infor Mobile Supply Chain Mgmt
Infor Mobile Transit

informatica

informatica master data management
infosphere data replication and cdc
InMoment

innovation initiative - chat bot
INSIGHT CM System

instant messaging and presence
Instrument Calibration System
integrated cash settlement system

integration hub

integration manager

Integrity Pipeline Risk Assessment (IRAS) System - KY

intelligent alarm
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Data subscription that functions for daily energy trading, supplier communications and pricing ICECONWI

data.

Talent Management Application Suite "SaaS"

SEMI-ANNUAL SAMPLE OF RES AND COM CUST TO MARITZ RESEARCH -
OVERALL CUST SATISF SURVEYS

Identity and Access Management System

Identity and Access Management System providing electronic access control for regulatory
applications.

Subsite of Windows 7 Program (W7PROGSP)

IGC (Brava) Licensing Server for DrawDT and DMS(Drawing Management System)
Manage install / recover on HP UX OS, Apps, Patches to single or multiple Servers

ICIMS
ICR

1AM
IDAMN

WIN7IES
IGCBRAVA
IUX

Application that allows a user to connect all devices for data collection. Create unlimited tags RIE IGN

with unlimited users.

IBM Infosphere Data replication

Plan and manage I1JA initiatives on Devops

Pole deflection and stabalization calclulation application - primarily used by Standards
Replacing PA's iManage on-prem application by migrating to LG&E's iManage Cloud
environment.

IIDR
1JA
IKEPOLEF
IMNGCLD

Cloud based document management system for artifact collaboration by the legal team. The IMANAGE

system is integrated with MS applications like Outlook and Word.
NTAP REQ10887928 - iManage Threat Manager helps protect sensitive information from

threat vectors using innovative technology including adaptive behavior modeling and machine

learning to continuously monitor, alert
IMS software provides reliability, security and compliance for utility automation systems. It

helps utilities manage configuration settings, passwords and firmware of the IEDs used in subs

Eaton's IED Manager Suite (IMS) software provides reliability, security and compliance for
utility automation systems. It helps utilities manage configuration settings, passwords and
firmware of substation devices.

Incident Correction System to update and correct entries in the Outage Management System

IMTHREAT

0213

IMSSERV

OMSICS

INCWAT4

Next JS allows you to leverage the one page application React as a fully robust SEO supported InControl

website with static site generation.

Make available data for Rhode Island Energy Efficiency program

Infor FSM module for Global Human Resources (Cloud Suite Corporate)

NTAP REQ10917147 - Project Engineering requests access to the EPC vendor's drawing
management platform to review drawings, collect comments, and approve/review other
documentation associated with the MC5 combined cycle unit installation.

Business Continuity System

IP management system that supports DNS, DHCP, IPAM ip addresses.

Devops board for Infoblox Refresh project

IP address management solution.

INFOR components are:

Work Management System, Distribution line inspection data (checklists/forms), Meter asset
system of record, Asset information for work generation, Crew scheduling, Crew dispatching

Supply mgmt system, Accounts payable / invoice processing

Field mobility - material handlers

Work doc mgmt

Field mobility - warehouse workers

Field mobility

Informatica ETL Tool

Asset Registry

IBM InfoSphere Data Replication and Change Data Capture

Customer Satisfaction Studies (Res./Biz.)

Iteam entry to use TFS for Chat Bot project

Generation tool. Vibration analysis; wireless sensors installed in units report to servers
located at coal plants. This analysis is used for predictive maintenance.

Provides instant messaging and presence to end users via a client and server. Also can show
presence state within other applications

Application for Ghent instrument calibration records

Integrated Cash Settlement System

Integration Hub is a centralized platform that connects different applications, systems, and
data sources.

Integration Manager-PPL's Integration Manager is used to manage the Integrated Cash
Settlement System's inbound and outbound interface traffic. "In House"

Software used to manage the natural gas transmission integrity management program. It
calculates high consequence areas, threats and risk on transmission systems.

Provides Transmission System Operators insights into individual alarms from substation
Alarm Management System

ORRIEE
INDDEF
INEIGHT

INIFIBLU
INFOBLOX
INFBDEV
INFOBLOX
INFOR

INFOREAM

INFORFSM
INFORGO
INFORIDM
INFORMSC
INFORMT
INFA
IMDM
IDRCDC
INMOMENT
CBF
INSGHTCM

IMP
INSMTCAL
TCSS

IHUB

ICSS
IRASSYS

INTALARM
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936

937
938
939

940
941
942
943

944
945

946
947
948
949
950
951
952
953
954
955

956

957
958

959
960
961
962
963
964

965

966
967

968
969

970
971
972
973
974
975

976
977

978
979
980

981
982
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Name
@)
Intelligent Desktop (ID) / CTP

Internal FTP

internet
Internet Data Manager (IDM)
internet of things

internet perimeter devops
Interruptible Customer
intersight

InTouch - RI

intranet
InTune System

InvisConnect (Honeywell)

invoice and po search tool workspace
invoice compass deal tracking

i0S

loT Edge

IP Management System

iggeo

iggeo inspection and survey module v5.x
1QGeo System

1QGeo System - Electric

1QGeo0 System - Gas

iggeo-platform and workflow manager v7.1
iqgeocld

IronKey System
iSafety

isddm

ISILON

isnetworld

it architecture chapter

it design

it finance and governance workspace
it financial operations

it global noc team sharepoint subsite of globalnoc
IT HW Support Only System

it infrastructure operations ado

it ops onprem devops

it reinvention - tfm workspace

it reinvention navigator workspace
it reinvention office workspace

it service management

ITEAM
ITOA/Gas TOA

itpmodevops
its onboard
its onboard Ims saas (rie)

itsm program workspace
IVR - Twilio
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Customer call handling application, customer info, single pane of glass, high volume IDTOPCTP
transactions handling, etc. Web app (purpose-built for 1080p resolution monitors) utilized to
view wide range of customer information when handling a call. Intelligent Desktop has
numerous high-volume processes built into it that allows CCC Associates to complete high-
volume transactions which include: One Time Payment, Payment Assistance, Programs and
Alerts, Start/Stop/Move, Complete Call. Also houses reusable APIs used by other CS apps
Internal FTP server using AD authentication primarily for automated file transfer by INTFTP
applications.
INTERNET SYSTEM INTERNET
CA/PKI INTDMGR
Big Rock Project to determine strategy for implementing I0T. This entry, at least initially 10T
will be needed to set-up TFS.
Devops board for internet perimeter refresh project INTPRDEV

INTCUST
Management for Cisco Intersight for the UCS-X Environment INTSIGHT
Visualization software that empowers operators to optimize routine human interactions with  RIWWARE
industrial automation systems. Optimizes the performance of any industrial and manufacturing
process.
INTRANET SYSTEM INTRANET
Microsoft Intune is a cloud-based service that focuses on mobile device management (MDM) INTUNSYS
and mobile application management (MAM).
eliminates analog modems when talking to analog MV90 meters INVICONN
Invoice and Purchase Order Search Tool - Infor FSM data PBIINVDA
ADAPT2 vendor implementation for POLR Deal Tracking DLTRCKR
- Discussions in progress to confirm scope/ applicability 10S
Data Platform I0TEdge
IP Management Infrastructure IPMGTS
Mobile mapping application for GIS asset field visibility, inspections, and data correction IQGEO
Inspection and Survey module software. Used for inspection and survey of assets. IQGEOTIS
Mobile map solution for crews to see GIS maps in the field on their mobile device. IQGEOKY
Mobile GIS - Electric. Mobile map solution for crews to see GIS maps in the field on their IQGEOEI
mobile device.
Mobile GIS - Gas IQGEOGAS
Mobile Workflow Management Solution for unplanned work and damage assessment.;, IQGEOWFM
NTAP- REQ10801796 Field GIS suite lets users interact with the geospatial system and IQGEOCLD
update leak locations and service safety. Saas
Ironkey Enterprise Management System IRONKEY
Web hosted software for ordering safety goggles. ISAFETY
ISD DATA MART ENVIRONMENT ISDDM
NAS File Server Storage ISILON
Resourcing tool used by supply chain "SaaS" ISN
IT Architecture Chapter represents resources supporting integrations and architecture. This ~ ARCHCHPT
entry is used for creation of project and teams in Azure DevOps.
Portfolio level project for Design Chapter. Used to enable creation of Azure DevOps (ADO)  ITDESGN
project.
Workspace for IT Financial, Governance and Compliance reports. PBITFG
FinOps internal project management. Used to track department projects in Azure DevOps ITFINOPS
Production
IT Global NOC SharePoint subsite of Global NOC ITNOCTM
10 KY Server Engineering only provide Hardware Support for the related Configuration ITHWSOS
Items.
IT Infrastructure Operations ADO to manage backlog ITIO
This is a placeholder for the DevOps for IT Ops OnPrem DevOps KanBan boards ITONPREM
Workspace to Publish TFM IT Reinvention Dashboards. PBITFMIR
Tracking & Managing Change Deliverables for IT Reinvention PBIITRN
Workspace for the Reinvention Office Power Bl Dashboards ITREOW
IT Service Management dummy application to be used for ITSM support team to use for ITSMAPP
ITSM applications.

ITEAM
Application used to electronically record, distribute and track all SOPs. Users will create SOP ITOAGAS
record and the operating areas will be able to review/approve records within the application
DevOps site for IT PMO to collaborate work, retro's, etc. PMODEVOP
Application called ITS Onboard, Learning Management System "SaaS" ITSONBRD
Verify is an add on to ITS which is the web based system that both LGE and RIE uses to ITSOLS
manage their Operator Qualification program. Verify automates the validation of the
qualifications in the field through the use of the app on a phone o
Workspace for storing reports and dashboards for the ITSM Program PBIITSMP
Integrated software-based call center platform. Virtual assistant with NLP (Natural Language IVRTWIL

Processing), intended to help customers self-serve through human like conversation. Self-
Serve options include report a power problem, make a payment, start/stop service.
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983  IVR Customer Performance Analytics Workspace Power BI workspace supporting IVR Customer Performance Analytics, delivering insights PBIIVRCP
into customer interactions, intent success and failure, containment, abandonment, and key CX
KPIs to enable data-driven improvements to self-service experiences.
984  IVR System Avaya Experience Portals (IVR) is used to front-end all calls to the residential and business ~ IVRSYS
customer service call centers. It includes many self-service options for customers to use.
985 Jamf JAMF
986 JAWS System Retail Business System Strategy and Learning TOOL. JAWS is the assistant for sight JAWS
impaired applicants and employees.
987  JD Power / PowerSource J.D. Power Utility Benchmarking JDPOWPS
988  Jenkins Automation Engine JENKINS
989 jitterbit Jitterbit is a commercial software integration product that facilitates transport between legacy, JBIT
enterprise and on-demand computing application
990 job scheduling Job Scheduling application JOBSCHED
991  JP Morgan JP Morgan is going to be PPL's disbursement bank for all PPL entities. We will be sending  JPMORGAN
payment files from Oracle to JP Morgan for KY. We are also hoping to automated the KY
payroll file transfer. Payment files for PA and RIE will be send from Trax to JP Morgan.
Check printing will eventually be moved to JP Morgan also. The changes associated with the
KY accounts are expected to be completed first. Then the changes for PA and RIE will be
worked on.
992  Juniper Firewall Fire Wall Management system for Juniper JUNIPFW
993  Jupyter Notebook/Lab Data Science Tools JUPYTNB
994 KAM Salesforce Non-residential / additional “contact" application (BAS & KAM team) KAMSALEF
995  keepass Application used by IT IS Operations L2 Network Services to store passwords KEEPASS
996  key management service Provide key management services for Microsoft OS (2008, Vista, Win 7) and Office 2010 KMS
997  keystone solar forecast engine data AMI data and interface components for the Keystone Solar Forecast Engine KYSTN
998  Kofax KOFAX
999  kofax capture Kofax Capture used for imaging and data capture of Treasury/AP documents DMRKOFAX
1000 Kofax MarkView System Kofax MarkView for AP is an end-to-end accounts payable automation and invoice KOFAXMV
processing automation solution for Oracle E-Business Suite. OTAP replacement.
1001 KUBRA Incident Watch+ An external portal for customers to report streetlight outages within KY. Reported outages
will generate service orders within KY CCS and Hexagon EAM
1002  ky adms DMS, DERMS, OMS & SCADA consolidated within a single GE ADMS application. KYADMS
1003  ky billing and metering ado Backlog for KY Billing and Metering team. KBILLMTR
1004 KY EDO Workspace Kentucky Electric Distribution Operations Reporting Workspace PBIKYEDO
1005 ky jana's distribution integrity solution Supports Gas Operation's Distribution Integrity Management Program (DIMP). HMSA has KYJDIS
issued proposed rule changes that will require updates to the risk algorithm within the
application. JANA will be making changes in Lighthouse
1006 ky janadimp workspace Supports Gas Operation's Distribution Integrity Management Program (DIMP). HMSA has  LIGHTHSE
issued proposed rule changes that will require updates to the risk algorithm within the
application. JANA will be making changes in Lighthouse
1007 KY Meter Reading Analytics Data Model PBIDMKMR
1008  kyamianalytics KY AMI Analytics Workspace KYAMAN
1009  kyinfrastructure ado ADO for Kentucky Infrastructure Projects KYINFRA
1010 laborsoft grievance manager Service to manage union grievances. LabGMgr
1011 ladp Load Analysis Database SAS
1012 Land Mobile Radio System Land Mobile Radio Systems LMRADSYS
1013  lawmanager LAW MANAGER : LEGAL CASE MANAGEMENT SOFTWARE AND CLAIMS LAWMAN
PROCESSING
1014 lead brg sharepoint site Latino Employee Alliance for Diversity BRG SharePoint Online Site: LEADBRG
1015 LEAP Online Application for Low-income Energy Assistance Programs (LEAP). LEAP
1016 Leased Circuit Transport System Leased Circuit Transport Systems include all circuits leased from various Telecommunications LCIRTSYS
and Internet Service Providers
1017 lectora cbt publisher Lectora is the third party application which is used to create PPL's CBT (computer based HRCBTLEC
training) modules.
1018 Lectora System Training Creation Tool- Training material created in Lectora are published in CourseMill or  LECTORAKY
on the Trivantis ReviewLink Web Site. This is a Desktop application. We have 26 licenses
and it is installed on 24 workstations.
1019 legal hold SRS Placeholder LHOLD
1020 Legal Hold Pro A cloud-based Saa$ solution to facilitate automation of the legal hold and compliance process. LHLDPRO
1021 legalhold pro LegalHold Pro is SaaS software used by the Office of General Counsel to manage legal hold LHP
and legal hold custodian data
1022  Legility System This system is required for collecting certain documents as response to legal cases. The cases LEGILITY
are determined and managed by the Legal Department.
1023  Legility System (eDiscovery) This system is required for collecting certain documents as response to legal cases. The cases LEGSYS
are determined and managed by the Legal Department.
1024  Level 2 Charging (OPConnect) Level 2 Charging (OPConnect) - Vendor Website Portal to view dashboard of EV charging ~ LVL2CHRG
stations status and activity within KY service territory.
1025 lge moc reporting workspace LGE Meter Operations Center (MOC) Reporting PBIMOCKY
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1026 Lighthouse - KY This is an integration management solution that enables safe and efficient pipeline operation. LTHSEKY
It is used for regulator compliance, integrating onshore and offshore pipeline, and to calculate
risk assessments. It utilitizes data from GIS, Metering, Lead Data and loaded risk factors
associated with population location, types and density in proximity to the pipeline system.
1027 Lighthouse - RI This is an integration management solution that enables safe and efficient pipeline operation. JANASDIS
It is used for regulator compliance, integrating onshore and offshore pipeline, and to calculate
risk assessments. It utilitizes data from GIS, Metering, Lead Data and loaded risk factors
associated with population location, types and density in proximity to the pipeline system.
1028 LIHEAP Portal (Part of REP) Self Serve Portal for LIHEAP Agencies LIHEAP
1029 LIMS-Laboratory Information Mgmt System Vendor Program for Collecting, Testing and reporting on Coal and Water. Laboratory LIMS
Information Management System.
1030 Line Rating Database Line Rating Database LNRATDB
1031 line segment ratings Line Segment Ratings LINESEG
1032  linux administration Provide administration services for LINUX LNXADM
1033 Live Chat Website sessions for Digital Media Specialists to respond to live customer inquiries on LIVECHAT
PPLElectric.com
1034 lke sox internal control system sharepoint site LKE's SOX PPL Internal Control System SharePoint site. Hosted in LKE's SharePoint farm. LKESXICS
Site owner from LKE is James Hickman.
1035 LKE-GenDashboard LKE Generation Dashboard LKEGENDB
1036 LKE-HyperSIM OpalRT Technologies is the vendor. We need to be able to remote into this machine.  (This LKEHSIM
is temporarily assigned to IT Internal Apps until we find out who should own this.)
1037 Ima This application manages information related to PPL's portfolio of fee owned properties. In LMA
addition, the application stores information pertaining to PPL's Leasing Operations and its
Divestiture and Acquisition processes.
1038 Load Balancing System Load Balancing Appliances LDBALSYS
1039 load forecast workspace Workspace for Load Forecast Reporting PBILDFCT
1040 LOADANNSTLF Artificial Neural Networks - Short Term Load Forecaster (ANNSTLF). Vendor software is LOADANLF
used to do load forecasting. LoadANNSTLF is an in-house application which reads from the
OSI[EMS] database and creates a file with past weather and load data. ANNSTLF uses this
file to create load forecast.
1041  loadrunner As part of initial activity to do performance testing for EAM application, Load runner LRCLOUD
software needs to be installed in our machines to record, develop and execute test scripts on
release requirement basis.
1042 loadrunner cloud Cigniti managed Load Runner Cloud SaaS for perfornmance testing LR CLOUD
1043 LoadRunner System LoadRunner LOADRUNKY
1044 localadmin Used for managing local admin account access on select workstations in cyberark LOCADMIN
1045 Lockout/Tagout (LOTO) System Lockout/Tagout system used by Generation for management of safety process for maintenance LOTO
work.
1046 logistic services & materials management workspace To display the current status of materials and shipments. PBILSAM
1047 LogMate - RI TIPS Alarm Management System - collects and monitors real-time event data from the gas RITIPS
control system (Gas Scada).
1048 looker studio ppl This is the application that we utilize to present the data linked in Google Tag manager for the LSGA4
PPL Dashboard (all OpCos)
1049 low-income energy assistance programs Low-Income Energy Assistance Programs (LEAP) encompasses WRAP, part of Act 129 and LEAP

potentially other programs that benefit PPL Customers that need assistance in energy
consumption savings.

1050 LRDB - Thermal Ratings Suite LRDBTRS

1051 Its Lightning Tracking Systems LTS

1052 lucidchart Product team usage for business process mapping using BPMN and other templates. LUCDCHRT
*Business Use Only*

1053 lutron lights Lutron Lighting System LUTRONLT

1054 M-Report System Corrosion and Cathodic Protection evaluation MREPORT

1055 M365 Email System Email/Calendaring M365ESYS

1056 Machinery Health Manager System Vendor application:AMS Machinery Manager integrates multiple predictive maintenance MACHHTHM

techniques with comprehensive analysis tools to provide easy and accurate assessment of the
machinery health across different types of mechanical assets. Vibration analysis used by the
power plants.

1057  mailchimp Email marketing, ads, landing pages and automation tools MCHIMP

1058 Malwarebytes System Malwarebytes Incident Response tool - Subscription license key: CBYYF-D839M-BY2DC- MLWRBYTE
W7DWF 5000-9999 employees

1059 mandate meter replacement workspace This workspace will be used for Mandate Meter Replacement Power BI Reports in the PROD PBIMMRP
environment

1060 Mandated Meter Replacement Regulatory Gas meter replacement program for aged commercial and residential meters MANDMR

1061 marketpay pricing On-line Market Pricing System hosted by MarketPay vendor MPAY

1062 Maximo Work Management System; Meter asset system for Gas MAXIMO

1063 Maximo - Asset Management System Maximo Work Management System MAXIMOAM

1064 Maximo - Comp Maint Mgmt System Maximo Work Management System MAXIMOCM

1065 Maximo SaaS Maximo SaaS

1066 MaximoPrintReport Maximo .NET custom application with several modules such as running Reports, Daily MAXIMOPR

Scheduler, Create PR, History, Mass Changes,a€;

32



The Narragansett Electric Company
d/b/a Rhode Island Energy

Docket No. 25-45-GE

Attachment DIV 15-7

RIE-49

Page 23 of 44
Line Name Description App Code
No. @) (b) ©
1067 MaxQueue It is part of the FleetFocus suite. (Fleet Focus is the timekeeping system for SERVCO MAXQUE
mechanics - Fleet Management for LKE.
1068 mcafee advanced database security Database protection, management, and compliance. ADS
1069 mcas MCAS 2021 MCAS
1070 MDM (meter Data Management) MDM
1071 mdm console MDM business users can use this application to correct business data or add new data SMP_MDMC
1072 MDM System Siemens MDM System MDMKY
1073 mdms software Vendor software repository for Gridstream MDMS, associated with SMP_MDMS SMP_MDM
1074 mdtdocuments Repository for documents & applications that crews can access from their MDT. MDTDOCS
1075 mediumtruck Website to look up part information for trucks (Mitchell1.com) - SaaS MT
1076 MEDOR Gas Chromatograph Chromatotec MEDOR system is a gas chromatograph used by the I&R team MEDORGC
1077 Message Broadcast Used to send SMS, Email, and VVoice outage communications - being enabled in 2025 MESBCAST
1078 Message Broadcast/Enterprise Omni-Channel Notification MBEOMNI
System (EONS)
1079 meter asset management system WECO Watt-Net Plus SMP_MAM
1080 meter data management system L+G Gridstream MDM SMP_MDMS
1081 Meter Mate Software application used by RIE today, Greg Link's team. No tie to any metering system. MTRMATE
1082 meter services workspace Meter Services Workspace for Power Bl Reporting PBIMS
1083 Meter Statistics-NE Meter Statistics System is used to get all the information related to Meters. It stores the Meter METSTATNE
Information and Specifications, along with the Meter Tests and Removal information. MSS
was developed in 1998, and it was later consolidated for the meter shop, so that all meter
numbers are uniquely identified with a meter-Id.
1084 meter to cash operational metrics workspace PA Crisis Exit Reporting PBIM2C
1085 MetriCorr - M-Config This application allows the Corrosion Control section to communicate with the active METCORR
monitoring units in the field.
1086 Metrix & EFG Forecast Management tool METEFG
1087 Metrix LT and MD Itron product used for Load research METLTMD
1088 Metrix ND Tool to build Load Profile for each Rate Class METND
1089 MFAD MFAD
1090 Micro Focus ALM System Test management tool mainly used by the IT Quality Assurance team and Business Analysis ~ MICFCALM
team.
1091 MICROGADS/WEBGADS MicroGads (MGG) receives Generation Outage/Event inputs from the Daily Shift Log, and MICADSW
depending on user-defined parameters, calculates performance and reliability data for each
unit in the generation fleet.
1092 micronaut Provide the base code for a Platform that enables quick development of micro-services that MCRNAUT
will be deployed to Azure AKS.
1093 microsoft azure cognitive services Convert phone audio recordings to text then mask PIl data. "SaaS" MAZRCS
1094 microsoft bitlocker administration and management Microsoft BitLocker Administration and Monitoring (MBAM) provides enterprise MBAM
management capabilities for BitLocker and BitLocker To Go. Which is Hard Drive Encryption
software
1095 Microsoft Business Intelligence System System record for Microsoft Business Intelligence related software. MICROBI
1096 microsoft cloud app security Microsoft CASB MCAS
1097 Microsoft Copilot Studio Access Microsoft Copilot Studio is a graphical, low-code tool designed to help users create and MCOSACC
customize Al-driven agents. These agents can automate tasks, interact with users, and
integrate with various data sources and services. Copilot Studio allows you to build, test, and
deploy agents using natural language or a graphical interface.
1098  microsoft devops Microsoft Devops SaaS DEVOPS
1099 microsoft intune Executing via Azure: Microsoft Intune provides mobile device management, mobile INTUNE
application management, and PC management capabilities in the cloud. "SaaS"
1100 microsoft openai (saas) Research and development POC initiative utilizing Microsoft OpenAl. MSOAI
1101 Microsoft PowerBI Gateway The on-premises data gateway acts as a bridge to provide quick and secure data transfer MICPBIG
between on-premises data (data that isn't in the cloud) and several Microsoft cloud services.
These cloud services include Power BI, PowerApps, Power Automate, Azure Analysis
Services, and Azure Logic Apps. By using a gateway, organizations can keep databases and
other data sources on their on-premises networks, yet securely use that on-premises data in
cloud services.
1102  microsoft sharepoint 2013 Microsoft SharePoint 2013 Platform SP2013
1103  microsoft sharepoint 2016 Microsoft SharePoint 2016 on-premise environments SP2016
1104  Microsoft Stream System Video Streaming solution from Microsoft MICSFSTM
1105 microsoft teams apps company communicator Microsoft Teams Apps Company Communicator MSTACC
1106 Microstation System Microstation CAD file manager for engineers MICROSTN
1107 microstrategy MicroStrategy Reporting Tool MSTRAT
1108 MicroStrategy (NOBILLS) Reporting/query application (NoBills used in WATT, MicroStrategy is a data warehousing MISTRAT
tool)
1109 Microwave Transport System Microwave Transport Systems (NEC, Aviat, etc) MICROTS
1110 Mirantis Secure Registry/Helm DevOps - Package Management MIRSRH
1111  miro The design team will be facilitating design thinking workshops and other human-centered MIRO
design activities across our HPIs. Miro will be used as a virtual collaboration and
whiteboarding tool for facilitating those sessions. - SaaS
1112 miscellaneous commerce system Miscellaneous Commerce System MCS
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1114
1115
1116

1117

1118
1119
1120
1121
1122
1123
1124
1125

1126

1127
1128
1129
1130
1131
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1133
1134
1135
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1137
1138
1139
1140
1141
1142
1143
1144
1145

1146

1147
1148
1149
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1151
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1153
1154
1155
1156

1157

1158
1159
1160
1161
1162

1163
1164

1165
1166
1167
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Name
@)

misp

MITS
mms data mart
mnms

Mobile - Service Suite 9 (Ventyx) System

mobile ai

Mobile App

mobile application control center
Mobile Forms System

mobile maps

Mobile Maps (Field Smart View)
Mobile Maps - IMaps

mobile timesheet application

mobile utility tools

mobile workforce management
MobileVPN System

Mobility Service Agent
MOLBAB Database

MOM Utility

mosaicx

MS Access / Word

MSDS (Material Safety Data Sheet)
msp bi operations workspace
MSSP

mssp reliaquest

mssql

ms_ami reporting in microstrategy
ms_crs reporting in microstrategy
ms_enterprise manager data mart
ms_event monitoring system

ms_mom reporting in microstrategy
ms_rubber goods

multi channel customer communications

mursion

MV 90 (Gas)
MV-Web
mv90

MV90 (Electric)

Mv90 - RI (Gas only)
MV90 System

mv90 upgrade

My HR Cloud

My Meter System

my sites sharepoint platform

mysedgwick

MyWorld System

NAS Isilon System

national compliance management system
nc team admin

NCAL - RI

NCMS
NCQRAD

nerc & ferc compliance workspace
netmotion
network devices

The Narragansett Electric Company

Description
(b)

MISP will allow us to extensively document, store, and correlate indicators of compromise
(10Cs) received from a variety of sources. This greatly increases our capability to retain
historical context for why a block was put in place.
Meter asset system of record
Maintenance Management Data Mart
Maintenance Management System - Inventory data for Substations, Transmission Lines and
Relays along with work procedures and work orders are maintained in MNMS.
Mobile Service Suite Version 9 - used by Field Services, Gas Distribution Outage, Electric
Distribution Outage Lines of Business
DevOps Project for Mobile Al ="In House"
iOS and Android mobile app for customers to download and self serve.
Back Office application to support user management of the PPL Restore application.
Mobile forms which allow LOB to use forms on mobile devices.
Mapping applications for Mobile Operations Management
Mobile facilities viewer

The Mobile Timesheet Application allows crews to build their weekly timesheets based on
work they've complete in MOM. These timesheets are then imported into HCM by area
stenos.

MOM Utility Tools is a web-based application that supports MOM with business-driven
functionalities that may not be built within MOM.

MOBILE WORKFORCE MANAGEMENT

VPN Mobility client used on Toughbooks - Current Vendor is : Netmotion.

VMWare Site Recovery Manager

http://distrdev.pplweb.com/cgi-bin/dd_main.pl

MOM Utility Tools

West's applications running on legacy, on-prem hardware is being moved to the cloud (AWS /
Twilio)?. KY will modify it's architecture to expose APIs for West to call instead of a direct
VPN connection for routing calls and creating outage

LNG Plant Maintenance

Application records chemical inventory and products used.

Power BI workspace for MSP Team Support and operations Metrics

SecureWorks Managed Security Service Provider (SOC) - Security Monitoring, Logging and
Alerting

Security Operations monitoring and alerting. SaaS

MICRSOFT SQL SERVER DATABASE

MicroStrategy Reporting for the Automated Metering Infrastructure Dashboard
MicroStrategy reporting against the Compliance Response System

Enterprise Management Reports for MicroStrategy

MicroStrategy against the Event Monitoring System

MicroStrategy reporting on MOM (Mobile Operations Management) database

Rubber Goods Reporting in MicroStrategy

Event based notification system for customers via multiple communication mediums including

e-mail, phone, SMS

Leadership development training: unconscious bias, coaching/feedback. Web based Al-
simulation "SaaS"

Meter Reads for high consumption gas. Itron product same as PA has for Electric
MV-Web

METER READING SYSTEM FOR LARGE INDUSTRIAL AND COMMERCIAL
CUSTOMERS

Interval meter data collection system. Validation, Editing, and Estimating (VEE) for wholesale

and retail interval data. Client supported application. (electric). Covers NY/NE/LI.

confirm if MV90 line items can be consolidated into 1

Meter reading and reporting system for large/load profile meters.

Devops board for MV90 upgrade

Executing via Azure: HCM - Human Capital Management "SaaS"

My Meter Listener Service - AMS Web Portal

My Sites Platform, an umbrella entry for all the My Sites on SharePoint 2010.

All PPL PA Employees have access to mySedgwick.com to enter and view Out Time
Management Claims (ex. SICK, FMLA, STD, Military claims).

MyWorld System, replacing FieldSmartView

Networked Attached Storage

Contractor Drug & Alcohol Compliance monitoring (Federal Regulation) "SaaS"

Provide administration services for the NC Team

Software required to operate NCAL docking stations that are used to calibrate natural gas
Sensors.

IBM QRadar is a Security Information Event Management (SIEM) system. This is used to
proactively monitor and respond to security events and provide an audit trail in the event of a
cyber incident.

NERC & FERC Compliance Power Bl Workspace

NetMotion Mobility XE -- VPN/Firewall for MOM system

SRS Placeholder
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MIPS

MITS
CARM
MNMS

VENTYX

MOBILEAI
MOBAPP
MACC
MBLEFRMS
MOBLMAPS
MMAPFSV
MMAPIMAP
MOTE

MUT

MWFM
MVPNSYS
MSA
MOLBABDB
MOMUTIL
MOSAICX

MSACCWRD
MSDS
PBIMSPBI
MSSP

MSSPRQ
MSSQL
MS_AMI
MS_CRS
MS_ENTMG
MS_EMS
MS_MOM
MS_RUBGD
MC3

MRSN

MV90GAS
MVWEB
MV90

MVPOOELE

MV90RIG
MV90KY
MV90UPG
HCM
MYMETER
MYSITESP

SEDGWICK

MYWORLD
NASISIL
NCMSD&A
NCADM
RICGIG

NCMS
NCQRAD

PBINFC
NETM
ND



Line
No.
1168
1169

1170
1171
1172
1173
1174
1175
1176

1177
1178
1179

1180

1181
1182
1183
1184
1185

1186

1187
1188

1189

1190
1191
1192
1193
1194
1195
1196
1197
1198

1199
1200

1201

1202
1203
1204

1205
1206
1207
1208
1209
1210
1211
1212
1213

1214
1215

1216

1217

RIE-49

Name
@)
Network Firewalls System
Network Management System (NMS) System

network ops

Network Routers System
Network SD WAN System
Network Switches System
Network Time Servers System
Network Wireless System
neudesic

new integrated interval data system
Next Gen ERP Workspace
next generation server-database migration

Next JS

NextGen 2025 - EDI upgrade
NGINX - Reverse Proxy
NIA System

Niagara System

nice cxone

nicelabel label cloud business

Nintex

njuns

nMarket System

NodeZero 2025.W11

Non-Human Account Tracking System
non-utilitybilling

NowSecure (SaaS)

nsmadmin

ntap status report workspace

NTXN

0365 security and compliance

OAT (O&M Application Transfer) System

OATI
obk

Oceana System

ocr
oem
office 365

ogc workspace

Ok Alone

omexkyivr

oms

oms map window

oms paging engine service
oms reporting workspace
oms sd-om engine

oms utility tools

omsv
on-premise infrastructure

on-premise monitoring

OnBoard

Description
(b)

Security Infrastructure
Electric Outage Management System - Aids dispatchers in restoring power. The vendor is
Oracle.
This application will be used for the network operations team for CyberArk only
Corporate network routers
Network SD WAN Infrastructure
Corporate network switches
Network Time Servers
Wireless Infrastructure
Neudesic will partner with PPL's data platform to assess the existing Azure based data

The Narragansett Electric Company
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NETFWSYS
NMS

NWOPS
NETRTRSYS
NETWANSYS
NETSWSYS
NETTSSYS
NETWIRSYS
NEU

platform and make recommendations on the future statearchitecture,design, and optimization.

New Integrated Interval Data System
Next Gen ERP Reporting

NIIDS
PBINGERP

Next Generation Server & Database Migration to Windows 2016, Linux 7, Oracle to Version NEXTGEN

12c and Microsoft SQL server 2016 (DevOps Project)

Next JS allows you to leverage the one page application React as a fully robust SEO supported NextJS

website with static site generation.

NextGen 2025 - EDI upgrade

Service Proxy

Infrastructure utilized for NI&A Team Automation
HVAC Monitoring System for Simponsville

NG25EDIU
NGINXRP
NIASYS
NIAGARA

A cloud-based CCaaS solution that helps us manage omnichannel customer interactions. Also NICE

include WFM/QM modules
Integrate Infor CSFSM transactions with required barcode labels (Inventory, Bin and
Shipment labels) "SaaS"

NICELBL

Workflow dev/op system. Process Automation tool to discover, automate, and optimize your NINTEX
business processes. Manage, automate, & optimize workflows in minutes with no code, low

code automation

NJUNS-National Joint Utility Notification System-Internet application used by utilities across NJUNS
the nation to provide efficient & consistent processing for common work practices such as

pole transfers, joint trench construction, & Pole Att

nMarket is the vendor solution in place that provides pricing, settlement and security for
trading with the Midwest 1SO and PIM.

Non Human Account Tracking and Auditing

Enter new BP site in | Team

Mobile Application Testing platform

Dummy Application used to give the NSM ADMINS a Safe in CyberArk .
Report will provide each requester a status of their NTAP request.
Nutanix Hyperconverged Infrastructure (NERC)

Security and Compliance for 0365 (0365 DLP, 0365 Security Settings)

NMARKET

NODEZERO
NHACT
NUB
NOWSECUR
NSMADMIN
PBINTAP
NTXN

0365 SC

OAT is used to track increases in IT?s prepaids budget (probably others down the line) from  OAT

other lines of business. ~ This app was an IT director initiative. OAT is used to track

increases in IT?s prepaids budget (probably others down the line) from other lines of business.
For example, Generation wants to do a IT Capital project which will create $100k of annual

incremental O&M for an ongoing maintenance agreement. Generation must lower their
budget by $100k as IT increases theirs by $100k. This app will track those transactions.

Transmission Billing and settlement software
ORACLE BACKUPS AND EXPORT

OATI
OBK

Call Center customer engagement system. The first channel, chat, was implemented 6/6/2019. OCEANA

MS-Access application that tracks repair of OCRs.
ORACLE ENTERPRISE MANAGER GRID CONTROL

OCR
OEM

Office 365 encompasses Microsoft's productivity cloud offerings and much more, including 0365

Office ProPlus, Exchange Online, and SharePoint Online.

Office of General Counsel Workspace for Power Bl Reporting

Vender supported cloud-based Software. Users will access from PPL Mobile devices
API called from WESTIVR

OUTAGE MANAGEMENT SYSTEM

The OMS map window code

This will be a windows application that runs engine for handling OMS Paging.
Power BI Workspace for OMS reporting for all three Opcos.

This is the OMS engine to handle last gasp messages from SD-OM/MDMS

OMS Utility Tools is a web-based application that supports OMS with business-driven
functionalities that may not be built in OMS.

Active Outage Viewer

0oGC
OKALONE
KYIVR
OMS

oMw

OPES
OMSREPWS
SDOMINTF
ouT

OoMSsV

This is not an actual application. It is a placeholder for an Azure DevOps project for managing OPI

infrastructure-related work.

This is not an application but rather a code for use with an Azure DevOps Project to improve OPM

Monitoring and Alerting
Learning Management System used for Gas Operator Qualification - vendor is Industrial
Training Systems

ONBOARD
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1218 onboarding workspace This workspace provides visibility of the progress of employees changes from notificationto PBIONBRD
day 1.
1219 one ppl emergency prep kpi workspace Dedicated Emergency Preparedness KPI and metrics workspace PBI1PEPK
1220 One PPL Storm Contractor Workspace PBILPSTC
1221  OneDrive for Business System OneDrive for Business allows a company to provide employees with the personal storage ONEDRVBS
space that can be managed from a central location.
1222 oneppl safety workspace Cross OpCo Safety workspace serving KY, PA, Rl & Services PBIOPS
1223 OneSource System This is Accounting Tax Service ONESOURC
1224  onetrust Support GRC reporting and centralized repository of risk and compliance work items for RI, ONETRUST
PA, and KY. Serve as a dashboard for status and automate workflows. "SaaS"
1225 OneView OneView
1226 OnTrack Portal (Part of REP) Self Serve Portal for OnTrack Agencies. ONTRACKPTL
1227 Open Grid Work & Asset Management - KY (Gas/Elec), Rl (Gas) - equivalent of Hexagon EAM for OPENGRID
RI/PA
1228 Open Text Records Center Records repository for PPL built on the Open text Platform OTRC
1229 OpenCTI
1230 opengrid OpenGrid is a Work and Asset Management system. OPENGRID
1231 OpenGrid Gas Portal RIE Customer portal for Gas service request OPGRIDG
1232 OpenText Extreme (Formerly HP Extreme) Bill formatting software OPTXEXTR
1233 opentext sap OpenText SAP OPTXSAP
1234 OpenXDA System Automatic fault location software, stores Digital Fault Recorder (DFR) data for Transmission. OPENXDA
1235 operational excellence metrics workspace Housing Operational Reports and Metrics PBIOPXLM
1236 Operator Connect OPRCONN
1237 opex alignment sharepoint subsite of isdopex Subsite of Operational Excellence (ISDOPEX) OPEXAL
1238 ophelp Operation Help Database OPHELP
1239 oplog Service Order dispatchers' daily operations log word document repository on the PPLEU '’ OPLOG
drive at \\ppl.com\pplcorp\busdata\electric utilities\ENGRDSGN\T&D Operations\Reports
1240 opower customer service interface The Customer Service Interface (CSI) is an online support tool that provides utility support OPOWER
staff with the information and functionality they need to manage the Oracle Utilities Opower
program and answer customer questions.
1241 Opower Home Energy Analysis and Peak Time Rebate OPOWEREN
1242  optimizely experimentation and digital asset mgmt Optimizely experimentation is used to run web and mobile app experiments for the purpose of OEDAM
optimizing experiences with our customers.
1243  Oracle eBusiness Suite System Oracle eBusiness Suite for project management, general ledger, inventory management, ORCLEBUS
accounts payable, account receivable, order management, procurement and tax management.
System includes in-house written Customer Refund app and other various add-on components
(Loftware, Web-ADI).
1244  Oracle Enterprise Manager (OEM) System Oracle database management and monitoring platform OEMKY
1245 Oracle FCC Oracle Financial Consolidation and Close ORAFCC
1246 oracle financial consolidation and close This technology will replace the on-premises HFM application with a Saa$S solution. FCCS is ORCLFCC
a solution to streamline the accounting activities associated with the month-end financial
close. "SaaS"
1247 Oracle HCM ORAHCM
1248 oracle internet directory Oracle directory service oID
1249  Oracle P6 Primavera Work planning - long-cycle; Crew scheduling ORAP6PVA
1250 Oracle Publisher Oracle Publisher ORAPUB
1251 orca data mart This application deals with the details of outages, the requests raised for these outages and ORCA
various phases of the life-cycle of these requests.
1252  orgpublisher ORG PUBLISHER ORGPUB
1253 Origami RMIS ORIGRMIS
1254 OSI - Monarch CIP - Energy Managment System OSIMON
1255 OSISoft PI Historian OSIPHIST
1256 osp OSP INSIGHT S/W (PURCHASED)- FIBER OPTIC MANAGEMENT SOFTWARE OsP
1257 OSP Insight Fiber optic GIS OSPINS
1258 ot program dev OT Program Development 2021 OTPD
1259  Other Minor Treasury Systems Internally developed? OMINTS
1260 OTN Transport System Optical Transport Network (OTN) Transport from Ciena OTNTRANS
1261 outage data mart ELECTRIC UTILITIES OUTAGE DATA MART CARO
1262 Outage Management System (OMS) System used to initiate trouble and emergency work. Tickets are created, dispatched, OMS
executed, and closed all within this system. Consumed by CS applications to provide status
updates to customers and agents.
1263 outage map web Outage map on the web OMAP
1264 outbound dialer Acqueon outbound dialer for the CCaa$ solution OBD
1265 OVEC Unit Generation WEB interface to determine system statistics OVECUG
1266 P8 FNRM FILENET RECORDS MANAGEMENT APPLICATION SOFTWARE P8FNRM
1267 p8 fnrmapps FILENET RECORDS MANAGEMENT APPLICATION SOFTWARE. FNRMAPPS
1268 P8FNRM FileNet NERC Records Configuration P8FNRM
1269 pa meter data management system L+G Gridstream MDMS application used for Azure Resources and DevOps PAMDMS
1270 Pager Duty Process Automation Automation tool used to automate infrastructure activity such as server backups, data backups, PGRDUTA

automation. also used maintain existing CMDBs. Used all three OpCos. Has cloud capabilities
and potentially continue to use for the future. Investigation for other solutions such as Ansible
and Shift
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1271 palo alto firewall security updates Query and download of antivirus and threat security updates on Palo Alto firewalls. PAFSU
1272  palo alto firewall wildfire Palo Alto firewalls communicate with the Palo Alto Wildfire service to deliver files for WILDFIRE
malware analysis and to receive malware signatures
1273 palo alto pan db cloud Query and download of updates of the Palo Alto URL filtering database. PANDBCLD
1274 Palo Alto Panorama Fire Wall Management system for Palo Alto" PALTPAN
1275 Palo Alto System Servers related to Palo Alto PALTSYS
1276 PAMDMS Workspace Workspace is for PA MDMS Cloud Project PBIPMDMS
1277 password automation script Automated Password Changes to SEL-3620 via PowerShell script OTAl
1278 PAYBREEZE System Payroll Withholding Tool PAYBREEZ
1279 paymentus Paymentus agent dashboard is a web application hosted by Paymentus and used by the billing PYMENTUS
team to monitor customer payment transactions.
1280 PaymentWorks PAYWORKS
1281 pbi t&s analytics workspace T&S Analytics workspace for reporting and analytics in Power BI. PBITSA
1282 PCS-KY PCS captures, analyzes, and reports compliance data across the natural gas pipeline network to PCSKY
manage the corrosion control program.
1283 PCS-RI PCS captures, analyzes, and reports compliance data across the natural gas pipeline network to PCSRI
manage the corrosion control program.
1284 PCS Internal Corrosion System Bass Trigon replacement system PCSINTCR
1285 PCSPROCUREMENT COMMITMENT SYSTEM PROCUREMENT COMMITMENT SYSTEM f#supplychain PCST
1286 PC_GAR System Transmission Tool. Integration of GADS data and analysis. PCGAR
1287 PeopleSoft System Oracle package app, Human Resource Mgmt System PPLSOFT
1288 Pepse Modelling program for thermal cycling at plants. PEPSE
1289 perceptyx ondemand survey tool Product that supervisors and HR use to access survey results, create reports, and action plan.  Percepty
1290 perman PERIMETER ANTI-MALWARE PERMAN
1291 personal administrator account Placeholder for tracking users with a personal administrator AD account. PAA
1292  pharos cloud direct print Konica Minolta Print Management - SaaS PHAROS
1293  Phire System Change management solution for PeopleSoft PHIRE
1294 Phoenix Contact UPS-CONF Configuration software to interface with backup power. Switch from 24 volt power supply to  PHXCUCON
battery backup. Battery storage, UPS, and power supply. Need application to manipulate
power supply. USB with proprietary cable USB to UPS connection.
1295 Phone Directory System Web application used to allow employees to lookup contact information of other employees  PHNDCTRY
on the web or mobile devices.
1296 Pl Enterprise System Vendor program: Pl is a real-time data historian application with a highly efficient time-series PIENT
database structured and developed by OSlsoft. PI stands for Process Information. ... Used to
record, analyze, and monitor real-time information such as: Process (Valves, Pumps, Flows,
Pressures, Levels)
1297 pi integrator This app moves solar inverter data from ADMS/PI to the cloud DER Reporting application PIINT
(DERRPT)
1298 PI INTEGRATOR (PIINT) This app moves solar inverter data from ADMS/PI to the cloud DER Reporting application PIINT
(DERRPT)
1299 Pick For Test Meter selection system that supports regulatory mandated yearly meter testing requirements. ~ PI4TEST
This system picks meters to be tested in the field and creates a download file to be sent to CSS
System for field order generation.
1300 PIEASTEU HISTORIAN FOR SETTLEMENTS AND ELECTRIC UTILITIES PIEASTEU
1301 Ping Advanced Identity Cloud (AIC) Google Cloud Services (Analytics, Translate, Webmaster Tools, Tag Manager, Maps, AIC
reCAPTCHA)
1302 Pipeline Training Simulator - RI This application is used to train gas controllers on normal and abnormal gas pipeline operating
conditions. It is built to mirror certain critical portions of the gas infrastructure.
1303 PIX4D MAPPER Drone mapping professional software PIX4DMAP
1304 pi_tms HISTORIAN FOR TRANSMISSION MANAGEMENT SYSTEM PI_TMS
1305 PKI - AMS System PKI for Automated Meter System PKIAMS
1306 PKI - External System Cloud based - Cl is Hosted PKI External PKIEXT
1307 PKI - Internal System Secure Access PKIINT
1308 planned outages workspace A workspace dedicated to tracking and monitoring Planned Outages POUTWS
1309 planning/asset safety obs - manager workspace Manager view for tracking T&D Planning & Asset MGMT safety observations and incidents. PBIPASOM
1310 Plant Lab QAQC (Sys Lab) System .Net program to analyze plant lab's testing results against testing results sent to independent ~ PLQAQC
labs.
1311 Plant Server Management System Plant Servers Managed by the 10 10 KY Server Engineering Team. Hardware and OS support. PLANTSMS
1312 planview Planview is the strategic portfolio management tool that will effectively manage our intake PLANVIEW

governance process, track OKRs, optimize our resource allocation at a program level and will
provide a focus on value tracking/realization and dep

1313 planview agileplace An enterprise Kanban software that helps teams visualize, manage, and optimize the flow of ~PLANAP
work from strategy to delivery using Lean and Agile principle

1314  Planview IdeaPlace

1315 planview projectplace An enterprise Kanban software that helps teams visualize, manage, and optimize the flow of ~ AGILEPP
work from strategy to delivery using Lean and Agile principle

1316 platform engineering Enterprise Architecture Platform Engineering EAPE

1317  Platts - KY/PA/RI Platts pricing data is essential for calculations in gas volumes and cost. Without this data the  RIEPLATT
application would lose essential functionality. There is an integration between Platts and
Aligne.
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PLEXOS - RI/KY
PLS CADD
PLS Grid

pluralsight
pmi view

pmidm

pole attachment services workspace
PoleForeman

polr invoicing data mart

Polywater Pull Planner

port

portal ems

portfolio management

Portfolio Management Identity Management
Power Apps

Power Automate

power bi

power bi data models

Power BI Fabric FSKU 256

power bi gateway

power bi public reports workspace

power bi report builder

Power Line Carrier System

Power Problem Tool

power system server data aggregator
Powerbase

PowerBI

powerplan cloud

PowerPlan System

PowerShark
powershark mbr

PPL ADO Report Workspace

PPL Automic Automation

PPL CIS ADO Report Workspace

ppl corp shared

ppl corporation website

ppl eu - field operations metrics workspace
ppl it portfolio's

ppl powershell script for yammer license removal
ppl remote entity portal

PPL Remote Entry Portal

ppl restore sharepoint site

ppl shared devops repository

ppltomorrow brg sharepoint site

pplvets brg sharepoint site

pplvpn

pplwla_nerccip

PQ Dashboard

praxis research partners

precisely - master data management
Pressure & Regulator

prevent detect correct workspace
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Gas Forecasting and planning application. PLEXOS
PLSCADD
PLS-GRID is a software solution developed by Power Line Systems that allows users to PLSGRID

manage and visualize overhead transmission, distribution, and communication lines. It
provides access to various data types, including structure usage, line clearances, thermal line
ratings, and construction documents. PLS-GRID integrates seamlessly with existing overhead
line models and offers features for graphical interaction, project data reporting, and 3D
visualization on multiple devices.

Technical Training Self-Service content - SaaS PLURAL
PMI View is an iOS application that is used to assist with voltage checks on distribution PMIVIEW
circuits
Portfolio Management Identity Management PMIDM
Reports for PPL and RIE Pole Attachment Services PBIPOLAT
Distribution pole design app POLFMAN
Repository for EU POLR invoicing and reports CARY
PWATPP

Schindler PORT is an application that provides PPL with Elevator Dispatch Technology for ~ ELEVPORT
efficiency gains from smart routing of cars and added security (only authorized for certain
floors; access granted by swiping existing employee ID ba

Cisco SSL VPN solution to provide controlled access to protected environments. PORTALE
Portfolio Management *In house" PM
Portfolio management identity management system PMIDM
Service for building and using custom business apps POWERAPP
PowerAut
Online data visualization and analytics tool - “SaaS" PBI
Business Intelligence & Analytics Data Models for reporting PBIDM
Enterprise & Self-Service Reporting Platform FSKU256
Microsoft Power Bl Gateway PBIG
Power BI Public Reports Workspace for Power Bl Reporting PBIPR

Report design tool for creating paginated reports that can be published to the Power Bl Service PBIRB

for sharing and collaboration.

Ametek and Legacy/older LF (low frequency) transmission power line-coupled POWLINCS
communication systems and supporting gear (line tuners, hybrids, etc) to support high-speed

relaying

TAE is the outage reporting application for RIE, can retrieve outage status info on behalf of ~ POWPRBT
customers that called into the call center

Application used to communicate with field automation devices (SCADA). PSSDA
Relays/loT Asset - System of Record POWBASE
Data Visualization POWERBI
Vendor hosted purchased SaaS application - ASSET MANAGEMENT SYSTEM (Cloud POWERPLN
based version) for PA/RI

Powerplan work management system for Property Accounting, Lease management, assist POWERPLNKY
management, budgeting and property tax management.

Solution to comply with FERC Order 860. PWRSHARK

Maintenance of Market Based Rate Authority (MBR) compliance data and filing with FERC PWRSHARK
in required xml format. "SaaS"

PPL ADO Report PBIPAR
jobsched
PPL CIS ADO Report PBICISAD
Contains common NuGet packages for PPL Corp MS Azure development PPLCRPS
PPL Corporate external website. Externally hosted with WP Engine. PPLWEB
Operational Reporting Workspace for PPL EU's Field Operations division PBIDCCSM
Associated only with ADO project used to house PPL IT Portfolio's Epics, Features, PRTFOLIO

Roadmaps and Dashboards
PowerShell Script to remove yammer licenses from current users and then add specific users. PPL001

External portal that will host multiple applications including, but not limited to, LIHEAP and REP

Credit Agency Portal

External portal that will host multiple applications including, but not limited to, LIHEAP and REMENTPL
Credit Agency Portal

PPL RESTORE SharePoint site. Provides access to the mobile application PPL RESTORE. RESTORE

PPL Shared DevOps Repository PPLSHARE
PPLTomorrow Future Leaders BRG SharePoint Online Site: PPLTBRG
PPLVETS BRG SharePoint Online Site: PPLVETS
PPLNET VPN (REMOTE ACCESS AND B2B TUNNELS) PPLVPN
local admin account on workstations in the NERC CIP environment PPLWLANC

OpenA PQ DashboardA is a web-based, enterprise information center for disturbance data.A PQDASHBD

RIE is required to submit customer satisfaction report to the Public Utility Commission (PUC) PRAXIS
to ensure it maintains, at a minimum, a certain level of customer service

Proof of concept to build Asset Master data management using Precisely software PRCSLMDM
Pressure and regulator database for NE legacy keyspan (CHI) , to keep track of asset PRESSREG
inspection. Business owned and maintained.

Workspace for preparing metrics for PDC projects PBIPDC
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1370 prevent, detect, correct Event reporting system PDC
1371 Primavera System Resource and Project System implemented to provide project management across projects. PRIMVERA
1372 proactive safety - manager/director workspace This workspace contains all Proactive Safety reports relivant to Manager positions and above. PBIPSMD
For the Supervisor role app access, please see Distribution Operations - Regional Analytics.
1373  ProcedureFlow ProcedureFlow is a cloud-based platform used to create, navigate, maintain, and share PF
processes with visual tools.
1374 product governance Streamline the Governance process using Agile experience. PRODGOV
1375 product operations portfolio ado Umbrella ADO project for all Product Teams associated with Product Operations including ~ PRODOPS
Generation, Governance and Reporting, Training and Agile Operations
1376 product reporting workspace Power BI workspace so the organization to see Product Reports and Dashboards PBIOKRSP
1377  project inquiry Project Inquiry web application to provide project detail from BMI Project Costing Module ~ PROJINQ
1378 project management data mart This application integrates data from Primavera and BMI CARP
1379  Prometric PMETRIC
1380 proofpoint mailhub Provides an MTA service to use when sending email from applications and devices PMAILHUB
1381 proofpoint on demand Software application that integrates virus protection, spam detection, message encryption, POD
URL and Attachment Defense into a message management platform
1382  proofpoint psat Product utilized to run monthly Phishing Campaigns. "SaaS" PSAT
1383 property accounting bi reports workspace Workspace for Property Accounting Power Bl Reports PBIPRACR
1384  Protection suite Application used for testing/programming relays - interfaces with powerbase PROSUITE
1385 PSS Mod Transmission modeling tool PSSMOD
1386 PSS-E System Transmission tool. Transmission system modelling. PSSEKY
1387 pss-mod PSS ®MOD extends the capabilities of Siemens PTI's CIM-compliant Operational Database =~ PSSMOD
Management System - PSS ®ODMS product line.
1388 purview dip Microsoft Purview DLP PUR
1389 pvcs PVCS VERSION MANAGER 8.6.3 PVCS
1390 PVCS System Code Version PVCSKY
1391 pvis PRIMAVERA INFORMATION SYSTEM (INCLUDING GENERATION DAILY PVIS
SCHEDULING)
1392 Python 3.7 Data Science Tools PYTHON37
1393 ga-asset management - itio workspace Workspace for testing / QA of ITIO Dashboards and reports. To be used in a Power Bl PBIAMITT
deployment pipeline.
1394 ga-csda workspace This workspace will serve as a QA environment for the analytics group in Customer Services. PBICSAQ
1t will allow the team members to build reports and publish them so they can be viewed in the
app. CSDA - QA Workspace for Power BI Reporting.
1395 ga-eam fsm workspace Power BI | EAM - FSM Workspace for QA Testing PBIEAFSQ
1396 ga-mandate meter replacement workspace This workspace will be used for Mandate Meter Replacement Power Bl Reports in the QA PBIMMRQ
environment.
1397 qga-oms reporting workspace QA workspace for OMS Reporting. QAOMSRWS
1398 qa-reliability engineering workspace PowerBI QA reports for Reliability team PBIRENG
1399 qa-rie adms/oms workspace This workspace will hold all the OMS reports built in Power Bl for QA Environment PBIADMSQ
1400 qa-rie customer service analytics workspace This workspace will be used for RI CSS Power Bl Reports in QA environment. PBIRICSQ
1401 qa-rie gas analytics workspace This is the QA workspace for the Gas Analytics project. PBIRIGAQ
1402 qa-rie gis workspace QA workspace to store GIS reports PBIGISQ
1403 ga-sox revenue automation workspace QA workspace is for SOX Revenue Automation process managed by Regulatory Affairs PBISXRAQ
1404 qga-sox rie customer reporting workspace This SOX workspace will be used for Rl CSS Power BI Reports in QA environment. PBIRICRQ
1405 ga-sox rie revenue accounting workspace UAT/QA/Test workspace for RI Finops reporting PBIRIRAQ
1406 ga-t&s analytics workspace T&S testing sandbox for creating reports and datasets. T&S Analytics QA Workspace for PBITSAQ
Power BI Reporting
1407 qga-t&s asset strategy dashboards workspace T&S Asset Strategy Dashboards QA Workspace for Power Bl Reporting PBITSASQ
1408 qdiligence QDiligence is a cloud-based software that securely, distributes director and officer QDIL
questionnaires and board assessments or evaluations digitally. We currently only use the
software for D&O questionnaires.
1409 qlik replicate cdc Qlik Replicate and Change Data Capture QLIKCDC
1410 Qlik Replicate Change Data Capture QLIKRCDC
1411 qgradar - siem IBM QRadar is a Security Information Event Management (SIEM) system. This is used to QRAD
proactively monitor and respond to security events and provide an audit trail in the event of a
cyber incident.
1412 Qradar System SIEM - Corp QRADARKY
1413  quality center Quality Center QC
1414  Qualys OnePPL Vulnerability management tool QLYSONE
1415 Qualys System Vulnerability management tool QUALYSKY
1416 querysurge QUERYSURGE Big Data Testing Tool QRYSRG
1417  Quest Opentext ECM System OpenText Electronic Content Management System QOTXTECM
1418 Questline Business Customer Email Newsletters QSTLINE
1419 questmm NTAP REQ10922525 - Quest Migration Manager is for the migration of Email and OneDrive QUESTMM
date from the National Grid O365 tenant to the PPL tenant for Rhode Island Energy employee
transfers.
1420 quorum pac classic Political Action Committee management cloud app PACCLASS
1421  r studio R Studio Software for Analytics RSTUDIO
1422 RabbitMQ MQ - Hosted in a Container RABBITMQ
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RAPP: Refund and Payment Process System

rates & revenue workspace

rc 0661 leadership team workspace
rc 0661 workspace

rc1562 regulatory workspace

rds & citrix licensing

real time load validation

recaptcha enterprise

Record Base Central Station

Recruiting Manager System
redseal

RedVector
referencecenter

regaffar
regional engineering workspace

regional metering workspace
Regulated Fuels Bid WEB System

regulatory & rates workspace

regulatory policy ogc ado

Relay Management System - PowerBase
relay test workspace

reliability engineering workspace
reliasoft

relius government forms

remote assistance

remote desktop

Remote Desktop Services System
Remote Entity Portal

Remote File Services System
replay pro

Reporting Services System
Repository Interface Control (RIC)

research & development workspace
resource innovations' ienergy

Resource Management (ROD) System

restore - distribution operations mobile app

revenue analysis workspace

rf mesh head-end system

rhode island

rhode island customer service analytics workspace
Rhode Island Data and Reporting Platform

rhode island energy metering
ri adms & tms

RI AMI HE (Command Center)

RI AMO Meter Trouble Shooter

ri archival

ri computapole historical snowflake
ri customer data mart

ri data team
ri drivecam historical snowflake
ri ferc reporting

ri finops integration testing group

ri fleet management system
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This is a web application used to provide gas main extension and service information to set up RAPP

and process refunds.

Rates & Revenue Workspace for Power Bl Reporting

Power BI Workspace to publish dashboards pertaining to the employees of TOps

RC 0661 Workspace for Power Bl Reporting

Reporting related to Regulatory work in RC1562

Microsoft RDS and Citrix Licensing Server

Real Time Load Validation

Helps protect our websites from fraudulent activity, spam, bots, and abuse. "SaaS"
Provides centralized and automated collection, storage and network-side access to fault and
disturbance data produced by the TESLA disturbance recorders located at the plants.
Used for recruiting new hires into the company used at job fairs.

Network appliance that requires firewall/switch/router configurations or accesses to
detect/alert on network exit and entry points. This tool will assist operators in determining
communication pathways and potential compliance or security

Subscription to onlline industry training

This project will contain the IT Reference Center wiki and backlog for tracking and
management of requested wiki changes.

Regulatory Affairs (work with PUC, government, etc. needing a backlog to track their
planning and work delivery.

Dashboards and Reports for Regional Engineering. Regional Engineering Workspace for
Power BI Reporting

Regional Metering Workspace for Power Bl Reporting

Web Site for LG&E and KU Fuels and Credit and Contract Admin Departments to publish bid

solicitation documents for external vendors.

Regulatory & Rates information

Regulatory Policy & OGC team backlogs for development and reporting

PowerBase Product Implementation

Relay Test Workspace for reports from INFOR, Cascade, and Powerbase and more.
PowerBI reports for Reliability team

Reliability Modeling Software

RELIUS GOVERNMENT FORMS

Remote Assistance provides the operator with the ability to remotely view another PPLNet
workstation for support purposes with the logged on user's permission.

Remote Desktop provides the operator the ability to remotely access PPLNet workstations for
support purposes. Access to this feature is restricted to specific support personnel.

Remote Desktop Services Environment

Self Serve Portal for Collections & Credit Agencies and OnTrack Caseworkers

Remote servers for file sharing

Enables circuit breaker profile records to be downloaded and saved to a PC from a PROFILE
P1, P2 or P3 and also stored on a central server for company wideaccess.

Corporate SQL Server Reporting Services

Manages NE interval data and sends to various apps. Repository Interface Control File (DB
interface). Sits between Itron MV90 and SAS app

Research and Development Workspace

Saas$ solution in RI for Energy Efficiency (EE) & Demand-Side Management (DSM). A
centralized platform W/ prgrms for the cmpny to help integrate, manage, rprt, & track EE &
DSM prgrms in Rl incldng wrkflw processes, cust enrollment, & eligibility

Application used to manage physical and logical resources during a storm event. Application
is used to provide centralized coordination/scheduling, tracking and reporting during
emergency or storm events:

Mobile application to provide external storm support functionality for restorations and damage

assessments.

Revenue & Load Analysis

L+G Gridstream Command Center

Kanban board to create transparency on Rhode Island project.
Rhode Island Customer Service Analytics Workspace

RI ADMS

Rhode Island Energy Metering

The purpose of this project is to prepare PPL for TSA exit and allow PPL to manage RI;s
ADMS & TMS on PPL systems.

RI AMI HE (Command Center)

RI AMO Meter Trouble Shooter

Archival solution for Rhode Island

RI Computapole Historical Snowflake

This is a dummy ITeam application used to support CyberArk entries that are used for
development of Rl Customer Data Mart

RI Data Integration Team

RI DriveCam Historical Snowflake

Team space for collaboration on FERC file transition to support financial data transfer
between PPL and RI

SharePoint site for data/files exchange / upload for Rl FIN Ops Integration testing between
NG and PPL

Rhode Island Energy, Fleet Management System, Fleetanywhere

PBIRR
PBITOPS
PBIRCTOP
PBI1562R
CTXLIC
RTLV
RECAPTCH
RECBSCS

RECRUITM
RDSL

REDVECT
REFCNTR

REGAFFAR
PBIRE

PBIRGMT
RFBWEB

PBIREGRT
REGPLOGC
RELAYS
PBIRT
PBIRENGP
RELIASOF
RELIUS
RMASSIST

RMDSKTOP

RDESKSYS
REP
REMFISVC
REP PRO

REPRTSRV
REPINCTL

PBIRD
RIIENERG

ROD

DOMA

PBIREVAN
SMP_HES
RISLAND
RICSALWS
RIDATREP

RIEMTR
ADMSRI

RIAMIHE
RIAMOTS
RIARCH
RICOMPLE
RICARA

RI-DATA
RIDRCM
SOX FERC
RIFINTG

RIFMS
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RI Gas Construction
ri integrations testing ado
Rl MyMeter
RI OpenGrid System
ri service suite
RI Service Suite System

ri tsa gas initiatives
riadmstms

rie - prc005 & npcc directory 8 tracking workspace

rie adms/oms workspace
rie amf program workspace

rie ami head end
rie application manager

rie automated meter ops - meter troubleshooter

rie business services kpis workspace
rie cc wfm - accenture workspace
rie cc wfm - fcs workspace

rie cc wfm - igor workspace

rie cc wfm - supervisors workspace
rie cc wfm workspace

rie cisco fnd
rie controls workspace

rie customer service analytics workspace
rie customer service operations workspace

rie design engineering workspace
rie electric connections workspace
rie electric wholesale settlement
rie endpoint processing system

rie ep - storm management workspace

rie fieldnet

rie financial (regulatory) historical data
rie financial (regulatory) historical data - sf

rie financial reporting workspace

rie gas & electric meter testing system

rie gas analytics workspace

rie gis workspace

rie grid consultant workspace

rie janadimp workspace

rie load profile

rie meter data management system
rie metering workspace

rie mg4b change explorer workspace
rie mv90 electric

rie mv90 gas

rie mymeter portal

RIE Regulatory Compliance Workspace

rie revenue workspace

rie safety kpis workspace

rie safety observations workspace
rie supply chain workspace

rie tio reporting workspace

rie transmission outage application

rie-katapult portal 2023
RightFax System

RightFax-MFD System
risa

Risa Product Suite (structural design)

rman
rmsp reporting database
robotic process automation

RPA BOT - AnalyzeUnbilledReportBotl
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System for querying the Rl Gas Construction database RIGASCON
Portfolio to house applicable Rhode Island Integration Testing in Azure DevOps RITADO
RI MyMeter RIMYMTR
Rhode Island System for Gas Work and Asset Maintenance RIOPNGRD
Rhode Island Service Suite Application RISS
RI Mobile Service Suite Version 9 - used by the Rhode Island Gas Distribution Outage line of RISRVSTE
business
Rhode Island Gas Initiatives as part of TSA RITSAGAS
The purpose of this project is to prepare PPL for TSA exit and allow PPL to manage RI¢s RIADMS
ADMS & TMS on PPL systems.
This workpace will be for battery and charger maintenance tracking to address compliance PBIPRCNP
requirement under NERC and NPCC
This workspace will hold all the OMS reports built in Power Bl for PROD Environment PBIADMSP
Workspace for RIE AMF project team to access published reports and dashboards that PBIRIAMF
facilitate tracking and monitoring project progress and metrics for contract administration,
data integrity, issue resolution, and Regulatory compliance.
RIE AMI Head End (Command Center) in Cloud AMIHECL
RIE EIC Application Manager Cloud APPMGRCL
RIE Automated Meter Operations - Meter Troubleshooter AMOMTCL
Workspace for Rhode Island Energy Business Services KPIs Dashboard PBIRIBSK
A place to share various contact center reports with our vendor partner: ACCENTURE PBIRICWA
A place to share various contact center reports with our vendor partner: FCS PBIRICWF
A place to share various contact center reports with our vendor partner: IQOR PBIRICWI
A place to share reports with RIE contact center supervisors. PBIRCWFM
A work space to be shared between the RIE Contact Center WFM team, and to share carious PBIRCCWF
reports with different managers and stakeholders.
RIE WiSun Network in Cloud (Vendor) CISCOFND
RIE Controls Workspace PBIRICTL
This Workspace will be used for Rl CSS Power Bl Reports in Production environment PBIRICSP
Business-developed reports to support RIE CS Ops PBIRISCS
RIE Design Engineering Reporting Database: Queue Reports PBIRIEDE
This workspace shows reports related to Rhode Island Electric Connections. PBIRIEC
RIE Electric Wholesale Settlement in Cloud WHSETCL
Test and program gas meter communication modules in the Gas Meter Shop RIEEPS
This workspace is aimed at hosting new PowerBlI visualization for the Storm response process. PBIRIESM
RIE AMR DriveBy/Pedestrian Meter Reading System FIELDNET
RIE Financial (Regulatory) Historical Data FINOPS
RIE FINANCIAL (REGULATORY) HISTORICAL DATA RIFINOPS
Workspace for RIE Financial Reporting PBIRIFR
RIE Gas and Electric Meter Testing System MTRTST
This is the Production workspace for the Gas Analytics project. PBIRIGAP
Production workspace to store GIS reports PBIGISP
RIE Grid Consultant reporting and analytics PBIRIGRC
Reporting for JANA Distribution Integrity Management Program PBIIDIMP
RIE Load Profile in Cloud LDPRFCL
RIE Meter Data Management System (MDMS) Cloud MDMSCL
RIE Metering workspace to store reports PBIRIEME
A workspace to store RIE MG4B Change Explorer reports. PBIMGFB
RIE MV90 Electric Meter Reading System MV90ELEC
RIE MV90 Gas Meter Reading System MV90GAS
MyMeter is used to view bill usage, meter interval data and other info MYMETER
Workspace for the RIE Regulatory Compliance Tracker PBIRRC
RI Revenue PBIRIREV
RIE Business Services Safety KPIs Power Bl Workspace PBIRIESK
RIE Safety Observations Workspace PBIRISO
Supply Chain Workspace For RIE Company PBIRISC
Reporting repository for TIO RIE PBIRITIO
TOA Logging and Automatic Outage Reporting Module for the Transmission Control Center RI_TOA
and TOA Logging Module for the Distribution Control Center.
Cloud-based program that is used for 3rd Party communication companies to attach to the KATAPULT
company owned poles
Oracle eBusiness suite tool used to send vendor's faxes and emails. RIGHTFAX
RightFax for MFD environment RGTFXMFD
Automated 3D structural analysis tool RISA
Structural engineering design app RISAPSTE
Oracle Recovery Manager RMAN
PERSONNEL QUALIFICATIONS SYSTEM REPORTING DATABASE PQS
Application entry for the RPA Shared Platform RPA2
Execute the weekly Unbilled Report and review the installations contained in the report. Upon RPAUNB1

review the RPA process would determine if reads should be released if a move out read can be
estimated if certain reads can be deleted (allowing for the account to bill) or if further action is
required.
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RPA BOT - AnalyzeUnbilledReportBot2

RPA BOT - AnalyzeUnbilledReportBot3

RPA BOT - AnnualPSCMeterInspectionReadsKUBot1
RPA BOT - AnnualPSCMeterInspectionReadsKUBot2
RPA BOT - ARM_Queue_Bot2

RPA BOT - AR_MonthEndUpload

RPA BOT - Automate.Misc.Invoice.Processing.BOT1
RPA BOT - Automate.Misc.Invoice.Processing.BOT2
RPA BOT - Automate.Misc.Invoice.Processing.BOT3

RPA BOT - Automate.Misc.Invoice.Processing.BOT4

RPA BOT - Automate90DaysReport

RPA BOT - AutomateCashReceipts

RPA BOT - AutoReleaseZM08_IV01

RPA BOT - AutoReleaseZM08_IV06

RPA BOT - BPEM_Case_Assignments

RPA BOT - Budget Payment Plan Bot 1
RPA BOT - Budget Payment Plan Bot 2
RPA BOT - CCS.BW.Reports.Updated
RPA BOT - CrossedMeterBilling_Adjustment

RPA BOT - DefectiveMeterBilling

RPA BOT - Duplicate_ BPEM_Cases
RPA BOT - EIS.Reports

RPA BOT - EV_Charging_Service_Billing

RPA BOT - Gas.Odorant
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Execute the weekly Unbilled Report and review the installations contained in the report. Upon RPAUNB2
review the RPA process would determine if reads should be released if a move out read can be
estimated if certain reads can be deleted (allowing for the account to bill) or if further action is
required.
Execute the weekly Unbilled Report and review the installations contained in the report. Upon RPAUNB3
review the RPA process would determine if reads should be released if a move out read can be
estimated if certain reads can be deleted (allowing for the account to bill) or if further action is
required.
Utilize the RPA (BOT) to create PSC inspection reads and if unobtained then create service ~ RPAPSC1
order
Check the Reads created by Annual PSC Meter Inspection Reads KU- BOT 1 RPAPSC2
Customer Complaint from customer service or DCC. RPA to get contact name and other RPAARMQ
information from SW to ARM. Copy comments from Job Card and paste into TOE (Trouble
Order Entry). Information gets exported into spreadsheet into a network drive
Use RPA to automate the Oracle Accounts Receivable module month end upload processto  RPAARME
the General Ledger.
RPA will open Outlook and Sundry Billing Account, perform Invoice search, and perform RPAMI1
validation checks to ensure correct information has been input into the Miscellaneous Invoice
Request form. Exceptions and failure alerts will be sent to the Sundry Billing departmental
mailbox for review by accounting analysts.
RPA will create validated and reviewed invoices in Oracle AR. Exceptions and failure alerts RPAMI2
will be sent to the Sundry Billing departmental mailbox for review by accounting analysts.

RPA will open Outlook and utilize the New customer emails in Sundry Billing account to RPAMI3
create customer records in Oracle. Exceptions and failure alerts will be sent to the Sundry

Billing departmental mailbox for review by accounting analysts.

RPA will open Outlook and utilize the SubAccount emails in Sundry Billing account to create RPAMI4

a subaccount on existing accounts in Oracle. Exceptions and failure alerts will be sent to the

Sundry Billing departmental mailbox for review by accounting analysts.

Automate the two 90 days report and the blanket log as well as partial automation of the job ~ RPA90DAY
log. These tasks are performed monthly in Property Accounting.

Implement RPA to help automate the process for identifying cash receipts related to sundry ~ RPACASH
accounts receivable.

Development of an RPA process that will analyze and complete ZM08 V01 cases based on ~ RPAIVO01
preset parameters and release the associated implausible meter reading. The BOT would

analyze the consumption in the same month of the previous year if the consumption meets a

preset threshold (kWh/Ccf) the BOT would release the reading and complete the case. The

BOT would have a check to limit the number of automated releases on the same account in 1

year.

Check if the cases have been previously completed by the BOT in the prior 3 months. If it has RPAIV06
not, release 1\VO6 meter reading if the consumption is higher than expected but lower than

10CCF or 100 KWH for read reason 01 and 22.

RPA - BPEM Case Assignment process (bot). Impacts Revenue Integrity departments (Billing RPABPEM
Integrity, BC&DI)

Identify the active customers who meet the minimum criteria by meter portion for the budget RPABBP1
payment plan, issue an email to the customer including the budget dollar amount, and allow

the recipient to enter their email address for submittal to sign up.

Complete the enroliment of the customers who opted in to Budget Payment Plan with Bot1 ~ RPABBP2

Create a ynew RPA that will automatically run 3 reports (4210, 4240 and 4600) out of CCS ~ RPACCSBW
BW and save them in .csv format on an SFTP site. This RPA is needed as part of the Oracle

upgrade for a custom extension that will pull this data into Oracle Cash Management for

autoreconciling bank accounts.

RPA process that would assist in working crossed meters. Usage information for all meters RPACMBA
involved in each crossed meter would be loaded into a template

We are requesting development of an RPA Process that would review meters from the RPADMB
defective meter report to determine based upon preset criteria whether an adjustment is

necessary.

We are requesting development of a new robotics process to complete duplicate BPEM cases RPADBPEM
of the same type that involve the same premise.

RPA project to run an EIS report, perform some formatting to the report and upload it a RPAEIS
Sharepoint site.

We are requesting development of a robotic process to complete monthyly Electric Vehicle ~ RPAEVC
Charging Service billing. The BOT would need to change operands in CCS based upon

information received by e-mail.

Field crews currently use the DTEX units to perform required odorant testing across the gas ~ RPAGASO
service territory. The current data management processes are manual and are prone to

potential errors. An automation process will simplify reporting , ensure accuracy and provide

enhanced reporting capability.
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RPA BOT - GasControlGasSupplySheetEntry
RPA BOT - HealthCheck_ARM
RPA BOT - HealthCheck_CCSBW
RPA BOT - HealthCheck_CRM
RPA BOT - HealthCheck_NMS
RPA BOT - HealthCheck_Oracle
RPA BOT - HealthCheck_PowerPlan
RPA BOT - HealthCheck_SAP
RPA BOT - HealthCheck_Server
RPA BOT - iSupplier
RPA BOT - 1V95

RPA BOT - Log.Defective.Meter.PSC

RPA BOT - MV90_Daily_Reads
RPA BOT - NoBill

RPA BOT - OracleEBS_AccessRemoval

RPA BOT - OwnerAllocationRecertificationLettering

RPA BOT - Paperless.Billing.BOT2
RPA BOT - PaperlessBilling

RPA BOT - PowerPlan_Access_Changes

RPA BOT - PreliminaryRetirements

RPA BOT - PrepareFilesForAccountRecons_Bot2
RPA BOT - PrepareFiles_TB_Report_Botl

RPA BOT - PropertyAccountingRecons

RPA BOT - RecloserandPowerbaseDownload
RPA BOT - Run.Account.Analysis

RPA BOT - TaxandDeductionWithholdings
RPA BOT - TPull_Reports

RPA BOT - TransmissionJournalEntries
RPA BOT - Transmission_Resource_Monitor
RPA BOT - UnitizeSimpleProcess_Blankets_Bot1

RPA BOT - UnitizeSimpleProcess_Bot3

RPA BOT - UnitizeSimpleProcess_Bot4

RPA BOT - UnitizeSimpleProcess_JointProjects_Bot2B

RPA BOT - UnitizeSimpleProcess_SingleProjects_Bot2A

The Narragansett Electric Company
d/b/a Rhode Island Energy

Description

(b)

Bot used to do health check of ARM

Bot used to do health check of CCSBW

Bot used to do health check of CRM

Bot used to do health check of NMS

Bot used to do health check of OEBS

Bot used to do health check of PowerPlan

Bot used to do health check of SAP

Bot used to do health check of Servers

Automation of 'PO Output for Commnication' Program

Description: Bot sends emails to BAAs who had previous cases since 1V95 is the result of two

consecutive implausible reads. This is a result of the first implausible read not being corrected
yet. Cases will not be assigned immediately but will be on delay.

RPA process that will log defective meter adjustment information. The log is used for PSC
reporting. The BOT would download completed ZSTP information from SAP daily. It would
use information in a designated mailbox to log the data match the amount to the excel
worksheet move the logged email to a "Logged" folder mark it completed and upload the
attachment to Quest.

Create a process to automate a manual procedure in MV90 which combines daily files for
customer billing.

Bot to Create a case and assign out based on No Bill Report.
SNow CHG0057472

Use robotic processing to perform removal of access in Oracle and PowerPlan. Between the
two systems volume can reach 50 requests per week per system. Average for Oracle is 20 and
for PowerPlan is around 5. This is a very repetive process and rules based.

Moved to Prod 12/18/2024

When ZLLR BPEM case is generated in NEW, Bot will send ad hoc letter 201 and redate
BPEM case by changing the due date to 35 days later, excluding weekend days. A contact, as
exists now when ad hoc 201 letter is sent, should continue to be created and added in CCS.

Create Robotic Process Automation to enroll new customer Contract Accounts in paperless
billing in CCS.

RPA to perform access removals and additions in PowerPlan once the AIM request has been
approved.

Use RPA to perform the first cut of data to identify preliminary retirements.

Use RPA to prepare files used for CWIP RWIP and account 106 account reconciliations.
Prepare Files for Trial Balance Report

RPA to perform certain account reconciliations for the Property Accounting department.
Develop an automated process to assist EDO engineers in uploading settings to reclosers.
RPA to run account analysis for all balance sheet accounts used for monthly account
reconciliations and save the result as a PDF on the appropriate shared drive.

RPA Bot to perform Tax and Deduction Withholding Journal entry uploads for Payroll.
Assigning out Specialty Bills and Daily Bills

Run a report in SAP that pulls these Bills that need to be assigned out. Look up Out of

Balance for TPull code and add TPull then assign to only group of BAAs, and list on the OOB

Log. Out of Sync Bills — look for collective (SP) and if collective, assign to specific group of
people and assign the remaining non collective to the entire group. For AJPull bills, look up
contract accounts in BW to see who the auditor is on the account. If there is no auditor, assign
based on group. On the AJ log.

For all Specialty Bills, look up and list on respected log, if CA is EBILL, EDI, EDI EBILL. If
blank, it means a paper bill.

Distribute two emails: Daily Bills — based on the TPull, Specialty Bills — look at two logs,
update with better form, send them out to groups/individuals. Check attendance file to see if
BA is worker or backup.

Use RPA to automate the data entry/copy for transmission journal entries in Excel.

Pull data from multiple spreadsheets into Resource Monitor (forecasting tool).

Implement a bot that can unitize simple projects, where there is very little decision making
involved or where the business process can be re-enginnered for decisions to be made at the
front end of the process.

Implement a bot that can unitize simple projects, where there is very little decision making
involved or where the business process can be re-enginnered for decisions to be made at the
front end of the process.

Implement a bot that can unitize simple projects, where there is very little decision making
involved or where the business process can be re-enginnered for decisions to be made at the
front end of the process.

Implement a bot that can unitize simple projects, where there is very little decision making
involved or where the business process can be re-enginnered for decisions to be made at the
front end of the process.

Implement a bot that can unitize simple projects, where there is very little decision making
involved or where the business process can be re-enginnered for decisions to be made at the
front end of the process.
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RPAGASC
RPAHCARM
RPAHCSSC
RPAHCCRM
RPAHCNMS
RPAHCOR
RPAHCPP
RPAHCSAP
RPAHCSER
RPAISUPP
RPAIV95

RPALDM

RPAMV90
RPANOBIL

RPAOEBS

RPAOAR

RPAPB2
RPAPB

RPAPP
RPAPR
RPAPRAR2
RPATB1
RPAPROP
RPARECL
RPARAA

RPATDW
RPATPULL

RPATIJE
RPATRM
RPAUNIT1

RPAUNIT3

RPAUNIT4

RPAUNIT2B

RPAUNIT2A
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1595 RPA BOT - Upload_AP_Invoice_Attachments Use RPA to attach copies of authorization (batch control sheet) and or original documentation RPAINVAT
for imports and uploads (i.e. generic legal contributions gas row GSMS PeopleSoft uploads
and EE property imports).
1596 RPA BOT - ZB01 Description: Bot will look for open ZBO01 cases, select each case at a time & drill into the RPAZB01
Utility Contract and see if there is a bill block. If yes, then look for User number in BAA excel
sheet, if found forward the case to 0004 forwarding Reason. If not found move the case to Z —
Batch User.
1597 RPA Bot - ZB05 ZB05 BOT will use SAP to open EA05 Transactions. Using a template to paste these RPAZB05
transactions into, BOT will then search cases in SAP EMMACL variant. An email will be sent
to each processor with all their cases. MV90 cases will also be sent to the MV90 Distribution
List. Confirm the Billing Document matches the EA05 sheet for each item, then email the
BAA and Manager, and update the Excel to indicate an email was sent.
1598 RPA BOT - ZBB2_BPEMCases Develop a RPA process which will assist in completing some ZBB2 cases. The BOT will RPAZBB2
review ZBB2 BPEM cases created with a budget amount outside the threshold percentage.
The BOT will calculate a proposed budget amount using an exisiting spreasheet process to
determine if the system calculated amount is in-line. If the BOT's calcuations are in line with
the system calculated amount, the BPEM case will be noted and completed. If the BOT's
cacluated amount is not in line with parameters, the case will be skipped and forwarded to a
Billing Associate for review. yThis process mirrors the current manual process. The current
manual process was implemented earlier this year.
1599 RPA BOT - ZD02_BPEMCases Service Order Associates need to automate the repetitive processes involved with BPEM work RPAZD02
assignments. (ZD02)
1600 RPA BOT - Zero_Balance_Account_Recons Use RPA to perform zero balance account reconciliations. Account balances that are expected RPAZBA
to have a $0 balance must still be verified in Oracle that they have a $0 account balance.
Accounting has just over 300 accounts that have a $0 balance.
1601 RPA BOT - ZEXO_Cases ZEXO Case Notes will be organized in a way to be developed to a dashboard. RPAZEXO
1602 RPA BOT -2ZM20_19_18 Automate the processing of BPEM cases ZM 20, ZM19, and ZM18. RPAZM20
1603  rqdefender This application builds a connection between the defender portal and RQ portal for alert RQDEFEND
monitoring.
1604 RSA Two Factor Authentication software RSA
1605 rsa identity governance and lifecycle Application for performing periodic review of compliance access. RSAGOV
1606 RSAADMIN Administrative tool used to manage/support RSA Authentication Manager. RSAADMIN
1607 RSAN Authentication Manager used for authenticating into protected networks RSAN
1608 RSAN Authentication Manager NERC Authentication Manager used for authenticating into protected networks RSAN
1609 RSC OnCall System Residential Service Center on call sign-up. RSCONCLL
1610 RSlogix 5000 - RI Software to support and maintain the PLCs that run the LNG facility RSLOGIX
1611 RTAC (FTP Sync) Service to get data form relays to 0T Edge/SFTP Server RTAC
1612 RTS Application used for testing/programming relays - interfaces with powerbase RTS
1613 Rubber Goods System The Rubber Goods Tracking System (RGTS) is used to inventory, track, and test all PSC RUBERGDS
mandated rubber products such as gloves and blankets. Dept Apps Dist
1614 RULER System Software that complements the hand held oil testing instrument. It allows end-users to RULER
download RULER field data from the RULER CE320 field unit to a PC for user-friendly data
interpretation.
1615 RunDeck Runbook Automation RUNDECK
1616 rundeck pagerduty automation Rundeck owned by PagerDuty is an automation tool for IT RUNDECK
1617 Rundeck System Rundeck Automation RUNDECKKY
1618 SafeConsole System DataLocker SafeConosle is used for the managment and administration of company approved SAFECNSL

secure portable USB data storage devices. Once all "Ironkey" devices are moved over to this
new system, the “Ironkey System CI" will be retired.

1619 safety advocates workspace Safety Advocates Workspace for Power Bl reporting PBISA

1620 safety metrics workspace Safety metrics that include data from CSafety, CCATS and Microsoft Forms to cover both PBISFTMT
PPL and Contractors.

1621 safety observation data workspace Supervisor Safety Observation data PBISAOBD

1622 safety performance workspace PPL EU Safety KPI Performance PBISAFPF

1623 SafetylO System Service provides connectivity from instruments to hosted SafetylO application. SAFETYIO

1624  SafetyNet SAFENET

1625 safetynet system For IAG to process daily reports SNS

1626 SAFTYIO Added from Eric's CSV SAFTYIO

1627 sailpoint identityiq SailPoint IdentitylQ (11Q) delivers full lifecycle and compliance management for SAIL
comprehensive identity security.

1628 Sailpoint IdentitylQ (11Q) SailPoint IdentitylQ (11Q) delivers full lifecycle and compliance management for SAIL
comprehensive identity security"

1629 SailPoint IdentitylQ (SAIL) SailPoint IdentitylQ (11Q) delivers full lifecycle and compliance management for SAIL
comprehensive identity security"

1630 sailpoint identityiq nerc The OT instances of the SailPoint Identity 1Q application. SPIQNERC

1631 Saleforce Marketing Cloud Marketing, outbound email communications. Vendor-hosted web-based application to SALEFMC

develop content, manage and execute digital communications/digital ads/email/social media.

1632 salesforce Customer relationship management software used by business accounts in Customer Service. SFORCE
"SaaS"
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1633 salesforce marketing cloud (saas) Salesforce Marketing Cloud is the email service provider used to send commercial (all non-  SFMC
transactional) customer emails. The platform needs an enterprise upgrade in order to support
both PA and RIE.
1634 salesforce sales cloud Key Account Manager (KAM) A position/role in RI that supports large power and C&I KAM
customers. KAM users do not have access to RI DG/EC or the developer-facing portal. There
are 33 user licenses for KAM. KAM is integrated with EAM & CSS via
1635 salesforce service cloud Generation Application Portal: To connect distributed generation equipment (such as solar DG
panels) to the grid, developers must complete an interconnection agreement (ICA). This
process helps ensure the solar system can safely connect to t
1636 sam The Alcatel-Lucent Service Aware Manager (SAM) enables E2E network and service JAVA
management across all domains of the EUNet MPLS network. This product helps service
providers quickly maximize operational efficiencies.
1637 SAN Unity System Storage Area Network - midrange platform. Used for CyberArk, ITIO Management cluster, SANUNSYS
etc.
1638 SAN XtremlO System Storage Area Network all-flash arrays SANXTIOS
1639 sap ariba SAP Ariba spend management solution SAPARIBA
1640 SAP BW System SAP Business Warehouse System. SAPBW
1641 SAP C4 System SAP CAC (SAP Cloud for customer) is a cloud solution which integrates with ECC and assists SAPC4
with management of Commercial and Industrial customer engagement activities, interaction
history, data management, service issue resolutions, lead opportunities, and ED projects for
new or expanding customers
1642 sap cis SAP CIS SAPCIS
1643 SAP Concur SAPCONCU
1644 SAP CRM System SAP CRM (Customer Relationship Management) System SAPCRM
1645 SAP ECC System SAP ECC (Enterprise Core Component) System SAPECC
1646 sap edge integration SAP Edge Integration with ppl on-prem systems/data SAPEDGE
1647 SAP Employee Central Payroll SAP cloud payroll system, executes payroll processing, controls, compliance, and payroll SAPECP
reporting.
1648 SAP EP (Enterprise Portal) System SAP EP (Enterprise Portal) is what the clients use to access the SAP BW reports. This SAPEP
system is not classified as SOX since it is only mechanism to view the reports.
1649 sap erp SAP ERP SAPERP
1650 SAP ETD System SAP Enterprise Threat Detection SAPETD
1651 SAP HANA Cockpit System SAP HANA database management platform SAPHANA
1652 SAP Identity Authentication Service SAPIAS
1653 SAP PO System SAP PO (Process Orchestration) System SAPPO
1654 SAP SIGNAVIO SAP SIGNAVIO application for ERP and CIS SIGNAVIO
1655 SAP Solution Manager System Solution Manager for CCS SAPSM
1656 SAP SuccessFactors - SaaS SAPSFACT
1657 SAP UCES (My Account) System SAP UCES (Utilities Customer eServices) System SAPUCES
1658 SAP Workforce SAP cloud payroll system, executes payroll processing, controls, compliance, and payroll SAPWFRC
reporting.
1659 SAS Customer Tool SAS
1660 sas server SAS for Linux Server SASSVR
1661 SAT Phone Base Station System Satellite Phone Base Stations SATPHBS
1662 Satelite Phone (NE) SATPHNE
1663 satellite Red Hat Network Satellite used for Linux OS life cycle management SATE
1664 SCADA Radio Transport System SCADA Radio Transport Systems for asset types of SCADA Radio; used for transport of SCADARTS
SCADA info from RTUs in the field to the backbone network where the circuits are then
hauled to various front end processors (GAS, Transmission, Distribution)
1665 SCADA-LGE/KU Data Feeds System SCADA Lexxington feed SCADALGE
1666 SCADAPack - RI KY-LGE AVEVA Gas Scada (Gas Control) RIGSCADAPACK
1667 SCAL 360 SCAL 360 SCAL360
1668 SCAL-N 360 - KY SENSIT Technologies offers data management software, called SCAL 360, that is used to SCAL360

download and manage calibration and bump testing records from any of our calibration
stations. This allows for automatic data transfer and notification for compliance reports as
well as many other features.
1669 sccm Provides O/S management and deployment functionality for server and desktop devices SCCM
1670 SCCM System Microsoft System Center Configuration Manager (SCCM) is a Windows product that enables SCCM
administrators to manage the deployment and security of devices and applications across an
enterprise. Administrators also commonly use SCCM for endpoint protection. SCCM is part
of the Microsoft System Center systems management sulite.
1671 SCCMN Provides O/S management and deployment functionality for server and desktop devices SCCMN

1672 Schneider - Energy usage data Schneider Electric's Energy Profiler Online (EPO) is a cloud-based SaaS solution designed to SCHNEUD
provide energy data presentment, utility engagement, and demand response for a utility's
commercial and industrial (C&I) customers

1673 schneider energy profiler online Schneider Electric;s Energy Profiler Online (EPO) is a cloud-based SaaS solution designed to EPO
provide energy data presentment, utility engagement, and demand response for a utility;s
commercial and industrial (C&I) customers.;,
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1683
1684
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1686
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1688
1689

1690
1691
1692
1693

1694

1695
1696
1697
1698

1699
1700

1701
1702

1703
1704
1705
1706
1707
1708
1709
1710
1711

1712
1713

1714
1715

1716

1717
1718
1719
1720
1721
1722

RIE-49

Name
@)
Schneider EPO

SCOM System

SCORCH System

sdfg
SDLF System

SDN System

Searchstax — SOLR

Secure Network Analytics System
Secure Print System

security architecture
security badge system
security request system
security team workspace
SEL Accelerator

SEL Accelerator RTAC
SEL Fleet Mgmt System

Selenium

Self-Hosted Integration Runtime
SendGrid

SendOut - KY

SendOut - RI

SENSE CLOUD
sense core
SEPN

serengeti

Server Management System
service management

Service Suite
servicenow

SERVM System
SEW

shared account tracker
Sharegate

sharepoint

SharePoint 2013
SharePoint 2019
sharepoint admin site

sharepoint community active sp users board

sharepoint filenet interface
Sharepoint Online System

Sharepoint System
shodan

shortstack

Siemens CAPE
Siemens PSSE
SigmaFlow System
simspace

sitecore cloud
sitescan
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Schneider ElectricAss Energy Profiler Online (EPO) is a cloud-based Saa$S solution designed SCHNEPO
to provide energy data presentment, utility engagement, and demand response for a utilityA;s

commercial and industrial (C&I) customers.A;,
System Center Operations Manager (SCOM) is a cross-platform data center monitoring
system for operating systems and hypervisors.

SCOMSYS

Microsoft System Center Orchestrator (SCORCH) is a software tool for Microsoft Windows ~SCORCSYS
environments for automation. Provides the functionality needed to build, test, implement and

manage automation through the use of runbooks or automated procedures.

sdgsdfg

SCLOUD2

Energy Supply and Analysis tool. Similar Day Load Forecast software is used in production SDLF
of short-term load forecasts. The system establishes a neural network based on historical
weather and load patterns. Traders are able to capture more favorable market positions by the

validation of load predictions from other sources, including ANNSTLF. Misc LEM

Software Defined Network (ACI)

Cisco Stealthwatch Enterprise

Printing software that utilizes secure methods of transport to prevent unauthorized use of

printed information.
Security Architecture for OT and IT

Corporate Security badge application

Security request system upgrade based on DISCO and iTEAM

Security Team Workspace for Power Bl Reporting

SEL Acselerator Quickset; SEL relay programming software Quickset; SEL Acselerator
RTAC; SEL relay programming software RTAC

SEL Acselerator RTAC; SEL relay programming software RTAC

SEL Fleet Management (POC)  We believe the software would be able to automate

SDNSYS
SRCHSTAX
SECNETAS
SECPRTSYS

SECARCH
SBS

SRS
PBIST
SELACC

SELACCRT
SELFLTMT

tedious/repetititve tasks associated with updating field devices settings. In addition, we would
be able to provide feedback to SEL such that they could develop the product further for our

specific needs.

Quality Assurance
Data Platform

Twilio email delivery engine to support outbound email alerts.

SELENIUM
SHINRUNT
SENDGRID

SENDOUT is an integrated platform for short-term through long-term portfolio optimization, SNDOUTKY

decision evaluation, and asset valuation.

SENDOUT is an integrated platform for short-term through long-term portfolio optimization, ASENDOUT

decision evaluation, and asset valuation.
Shared Services APIs for Rhode Island AMF

Sense EIC Application

AntiVirus with advanced threat protection

SENSECL
SENSE
SEPN

Serengeti is a purchased solution for OGC to manage outside legal counsel. Over 70% of the SOGC

OGC annual budget is for outside legal counsel. OGC directly supports the purchased
solution. ISD only supports the interface with other applicatio

Management environment for server administration

SERMGSYS

This is a MS DevOps Team Project for the Service Management Portfolio and its products. SERVMANG

Crew dispatching - older version than RI/KY
ServiceNow is our platform used for many different capabilities, including custom low-

code/no-code solutions.

Energy Supply and Analysis tool. Used in production of long-term forecast.

Preference Management system

Application used to track shared accounts password change process for terminations.

Migration Tool

The overall sharepoint application - not specific sites.

SharePoint Archive Server

SharePoint administration SharePoint site
SharePoint Community Active SP Users Board (SPCOMACT)

SharePoint Filenet Interface used within SharePoint sites to send documents to Filenet.
Leverages Nintex and shared .NET components.
Web-based application used for collaboration and information exchange acress an

organization.
Collaboration

Search engine that lets the user find specific types of computers connected to the internet

using a variety of filters

Shortstack is a web-based service that had been used to facilitate prior social media
contests/campaigns (video upload) by PPL EU.

Transmission planning tool
Transmission planning tool

System used for CIP Evidence Collection

A safe place for analysis, testing, and emulation of cyber attacks. "SaaS"
Sitecore and PPL EU Internet Website cloud-based application. "SaaS"
Facilities Management Critical Facilities Monitoring System at Windsor

SVCSTE
SERVNW

SERVM
SEW
SHATRACK
SHAREGTE
SHAREPT
SHPT2013
SHPT2019
SPADMIN
SPCOMACT

SPENI
SHAREPTON

SHAREPTKY
SHODAN

SRTSTACK

SIECAPE
SIEPSSE
SIGMAFLOW
SIMSPACE
SCLOUD
SiteScan
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1725
1726
1727
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1731
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1734
1735
1736
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1738

1739
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1741

1742
1743
1744
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1746
1747
1748
1749
1750
1751
1752
1753
1754
1755
1756
1757
1758
1759
1760
1761
1762

1763
1764
1765

1766
1767

1768
1769
1770
1771
1772
1773
1774
1775
1776
1777

1778
1779

1780
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Name
@)
SiteScan System

sitevision

SKM (Arc Flash)

SKM Power Tools System
SKM Powertools System
Sky

Smallworld-ENOM System

smarsh

smartnet totalcare

SmartWay

smartway2

smp public key infrastructure
smptl

SMPT3

SMS/Two Way Text - Twilio

Snap\ Sonic 9
SNARE
snowflake

snowflake - data architecture only

snowflake ahb datamart (cp)
snowflake customer datamart (ri)

snowflake hist infor non util bill data from ri
snowflake hist infor sap ecc plt maintdata from ri
snowflake hist infor sap mtrl mgmt data from ri
snowflake hist infor sap sales & dist data from ri
snowflake hist infor sap whse mgmt data from ri
snowflake hist infor supp relat mgr data from ri

snowflake historical acis data from ri
snowflake historical allegro data from ri
snowflake historical customer call data
snowflake historical ebb data from ri
snowflake historical infor data from ri

snowflake historical infor sap ariba data from ri

snowflake historical mbb data from ri
snowflake historical mmr data from ri

snowflake historical rev rprtng data from ri

snowflake historical tsa data from ri
snowflake hr datamart (cp)
snowflake hr datamart (ky)
snowflake hr datamart (pa)

snowflake hr datamart (ri)
snowflake hr datamart(eu))
snowflake infor eam

snowflake infor fsm
snowflake lg&e-ku ami meter data

snowflake lg&e-ku ems data

snowflake lg&e-ku gis data

snowflake lg&e-ku sap data (customer)
snowflake lg&e-ku weather data
snowflake oms datamart (pa)
snowflake oms datamart (ri)

snowflake pa cs datamart

snowflake vulnerability management etl
Snyk Application Security

soc report phishing automation

Social Chorus (FirstUp)
social chorus (saas)

socialchorus 1st up mobile app

Description

(b)

Data center monitoring system that provides centralized oversight of Liebert precision air,
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power and UPS units, as well as many other analog or digital devices. Features include real-
time monitoring and control, data analysis and trend reporting, and event management. We

use it in our data centers to monitor the facilities power and environmental metrics.
Use augmented reality through the Trimble SiteVision to assist in project design and
construction.

SKM (Arc Flash)

Generation tool. SKM Powertools is a work/project management tool.

Generation tool. SKM Powertools is a work/project management tool.

SITEVTRI

SKMAFLSH
SKMPTS
SKMPOWTL
SKY

Geographic Information System - Facilities Management using the ENOM Data Model. Also SWENOM

contains the WIM integrated design tool, software for OMS and Stoner Synergee extracts.

Smarsh provides cloud-based archiving and compliance solutions for companies in regulated SMARSH

industries. *SAAS*
SmartNet TotalCare

Saa$S room and desk scheduling application. “SaaS"

SMP Segmented Network Security Zone

SMP AT POWER PLANTS-MONT,BRIS,MACR 34,LMBE
SMP AT POWER PLANTS-None at this time

SNTC
SMARTWAY
SMARTWAY
SMP_PKI
SMPT1
SMPT3

Provides customers the ability to send and receive SMS messages from a dedicated number in  SMSTWIL

order to complete transactions such as make a payment and report an outage

Sends pressurized air through the meter, verifies that hardware in meter is operating correctly SNAPSON9

Log collection for GMS/TMS networks
Saa$S Data Platform "SaaS"

Snowflake Environment for data architecture to use for testing, POCs and evaluating new

features.

Snowflake Datamart for all PPL Asset Classes

Snowflake Datamart for Customer Data from RI

Snowflake Historical INFOR SAP Non Utility Billing Data from RI
Snowflake Historical INFOR SAP ECC Plant Maintenance Data from RI
Snowflake Historical INFOR SAP Material Management Data from RI
Snowflake Historical INFOR SAP Sales and Distribution Data from RI
Snowflake Historical INFOR SAP Warehouse Management Data from RI
Snowflake Historical INFOR SAP Supplier Relationship Manager Data from RI
Snowflake Historical Automated Contractor Invoice System (ACIS) Data from RI
Snowflake Historical Allegro Data from RI

Snowflake Historical Customer Call Data from RI

Snowflake Historical Electronic Bulletin Board (EBB) Data from RI
Snowflake Historical INFOR Data from RI

Snowflake Historical INFOR SAP Ariba P2P Data from RI

Snowflake Historical Marketing Bulletin Board Data from RI

Snowflake Historical Mandate Meter Replacement (MMR) Data from RI
Snowflake Historical Revenue Reporting Data from RI

Snowflake Historical Transportation Services Application (TSA) Data from RI
Snowflake Datamart for Corporate HR data

Snowflake Datamart for Kentucky's HR data

Snowflake Datamart for PA HR data

Snowflake Datamart for Rhode Island HR data
Snowflake HR Datamart(EU))

Infor EAM database schema in Snowflake for reporting. This database schema will be

refreshed every day from EAM application

Infor FSM database schema in Snowflake for reporting. This database schema will be

refreshed every day from FSM application.

SNARE
SNOW
SFCPSAND

SFCPAHB
SFRICSS
SFRINUB
SFRIPLMT
SFRIMMGT
SFRISDST
SFRIWHMG
SFRISRM
SFRIACIS
SFRIAGRO
SFRIHCCD
SFRIEBB
SFRIINFR
SFRIP2P
SFRIMBB
SFRIGMMR
SFRIREVR
SFRITSA
SFCPHR
SFKYHR
SFPAHR

SFRIHR
SFEUHR
INFOREAM

INFORFSM

LG&E-KU AMI Meter Data from EIP (MDMS), Command Center (CC) and WattNet Plus SFKYAMI

(WNP)

LG&E-KU EMS (Energy Management System) Data
LG&E-KU GIS (Geospatial Information System) Data
LG&E-KU SAP (Customer) Data

LG&E-KU Weather Data

Snowflake Datamart for OMS data from PA

Snowflake Datamart for OMS data from RI

Snowflake datamart for PA customer data

Snowflake database for consolidating vulnerability data
Application Security scanning tool - SAST and DAST.

SFKYEMS
SFKYGIS
SFKYSAP
SFKYWTHR
SFPAOMS
SFRIOMS
SFPACSS
SFVULETL
SNYK

Automation scripts that run in Azure VM's to enable analysis of e-mails reported as possible  RPT_PHSH

spear phishes

SCFIRST

Social Chorus is a cloud-based, employee news delivery application that is tightly integrated SOCIALCH

with the Sky portal (HPI EEx) for employee engagement.

(News Saas$ for Sky portal) offers a multi-tenant mobile application. To enable EU employees SC1STUP
to consume Sky news created by EU Communications and other channel contributors. Only

news "SaaS"
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Line
No.
1781
1782

1783
1784
1785

1786

1787
1788
1789
1790
1791
1792
1793
1794
1795
1796
1797
1798
1799
1800
1801

1802

1803

1804
1805
1806
1807
1808
1809
1810

1811

1812
1813

1814
1815
1816

1817
1818
1819
1820

1821
1822

1823
1824

1825
1826

1827
1828
1829
1830

1831
1832
1833
1834
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Name
@)
software distribution sharepoint site
software engineering chapter

Solar Asset Tracker & OneView Platform
solar edge cell phone
Solar Share Program System

SolarWinds Network Monitoring Tools

Solarwinds System

solution architecture assistance team
SONET Transport (AL) System
SONET Transport (SEL) System

sop analytics - uat workspace

sop analytics dashboard workspace
sourcefire ips

Southwire Sag 10

SOVOs - up exchange

sovos tir corporate

SOVOS TIR Enterprise 1099

SOX revenue automation workspace
sox rie customer reporting workspace
SoX rie revenue accounting workspace
spark aka workhuman cloud v2023.3

sparkhire

Spector System (Veriato Investigator)

splunk

spo area 52

spo digital content spec.
Spo test area 2

Spo test area 52
Spo_cwip aging

spo_fin accruals

spo_finaccruals_regacctg

spo_riregacct
sprinklr

spsst
Spyder IDE
SRA

ssl certificate authorization
SSLN

SSOEasy System
StackVision System

Storage Management System
Storm Analytics & Performance Workspace

storm assist
storm dashboards workspace

storm event management
storyblok cms

Stream

Streetlights - KU System
struxureware building operation
struxureware data center operation

Studio 5000 Logix Designer - Rl
subnet expansion

subnet-nerc

supercharger
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Subsite of Windows 7 Program (W7PROGSP) WIN7DIST
Software Engineering Chapter represents resources supporting integrations and architecture. ~ ENGRCHPT
This entry is used for creation of project and teams in Azure DevOps.

SOLARTR

Cell phone app on Company Portal for Meter Techs to configure Solar Edge inverters. SOLREDGE
Solar Share System to manage enrollment in the Solar Share Program. Includes a browser app, SOLARSHR
API, database, batch program, and interfaces to MyAccount, SAP, B, and BW
SolarWinds Network Monitoring Tools are a suite of SolarWinds products that support SWNMT
network monitoring and change management.
Solarwinds Configuration and Monitoring Management SLRWNSYS
Development materials pertaining to the operations of the SAAT SAAT
SONET Transport Systems - Nokia (Alcatel-Lucent) SONTRNAL
SONET Transport System - SEL SONSEL
Power BI Dashboard for SOP Analytics for UAT Environment PBISOPU
Power BI Dashboard for SOP Analytics. PBISOPAD
IDS/IPS device used by IAG protect PPLNet. SRCFIRE
Conductor Sag Analysis #design SWIRESAG
Used to report unclaimed property SOVOs
Software for 1099 filing and printing with IRS and state of PA "SaaS" STC
Needed for 1099 reporting SOVOSTIR
This workspace is for SOX Revenue Automation process managed by Regulatory Affairs PBISXRAP
This SOX workspace is for RI CSS Power Bl Reports in Production environment PBIRICRP
Production workspace for Rl Finops reporting PBIRIRAP
With having an integration with MS Teams will allow users to download the Workhuman app SPARK
in Teams where they can experience and practice sending/receiving recognition messages
from managers or/and co-workers.
This is a video interviewing software that helps to get more insight on candidates in a fraction SPRKHIRE
of the time by having candidates self-record video answers to pre-defined interview questions.
SpectorSoft - Used for IT Security investigations. Was called SpectorSoft, now called SPECTSYS
Veriato Investigator.
SSO for Splunk Enterprise and Splunk Cloud with GenWiz integration. SPLUNK
SPO Content Arc Testing site SPOA52
Digital Content Specialist Access to Sharepoint Online Sites SPODCS
This is a Test site SPOTA2
Testing site for Content Arc. team SPOTAS52
This SPO site is categorized and flagged as a SOX compliant site. SPOCWIPP
This site should be categorized and flagged as a SOX compliant site. SPOFACRU
Finance Accruals Business Process (BP) sites will be used to limit edit capability of content SPOFARA
Changing Technical owners, Sox site SPORIA
Vendor hosted purchased Saa$S application - Sprinkir provides comprehensive content SPRINKLR
publishing, engagement, marketing, monitoring and analysis for the company's social media
channels. "SaaS"
This is a non-application entry that is needed to create a project in TFS SPUP2018
Data Science Tools SPYDIDE
Substation Remote Access (SRA) allows for a relay technician to remotely access Intelligent SRA
Electronic Devices (IEDs) in substations for maintenance, configuration and
Manage SSL Certificate Authorization SCA
SSLN CA/SSL Certificate Authority PPLN SSLN
Identity Service SSOEASY
Vendor App to collect air emissions data from the ESC 8864 Data Controller and transform it STCKVISN
into usable, intuitive, and configurable reporting.
Management environment for storage administration STORMSYS
A centralized worksapce for monitoring and analyzing team performance, resource PBISTAP
deployment, and operational effectiveness during and after storm events.
GE ADMS OMS web based user interface STASS
This workspace is being created for all Real-Time Storm Data Analytic dashboards and Storm PBISTORM
KPIs
Provide storm event information to assist with managing storm events. STEM
Storyblok is an enterprise-grade headless CMS that separates content management fromthe ~ SBLKCMS
website's presentation layer, allowing content to be delivered across multiple digital platforms.
Video Content Platform (M365) STREAM
Manage Lexington streetlight information for billing and tracking purposes. STRLHSKU
StruxureWare Building Operation system for HVAC control and monitoring SBO
Struxureware Data Center Operation is a tool that enables users to draw and view the physical SDCO
layout of a datacenter. It also allows users to drill into the equipment within the datacenter.
Software to support and maintain the PLCs that run the LNG facility STUDIO5K
Subnet Expansion SUBNTEXP
Power System Server Data Aggregator (SUBNET) for TMS SUBNET-N
Supercharger load balances Windows Event Forwarding/Collection SUPERCHA
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No.
1835

1836
1837
1838

1839

1840
1841
1842

1843

1844
1845
1846
1847
1848
1849
1850

1851
1852
1853
1854
1855
1856
1857

1858
1859
1860
1861
1862
1863

1864
1865

1866

1867
1868
1869
1870
1871
1872
1873
1874

1875
1876
1877
1878
1879
1880

1881
1882

1883
1884
1885
1886
1887

1888

1889
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Name
@)

Supercharger System

supervisor & manager metrics workspace
supply chain data mart
supply chain regulated workspace

supply chain unregulated workspace

supply chain workspace
Survey 123
Survey Manager - KY

Survey Manager - RI

survey monkey

survey workspace

SU_CCAI

svrdesgn

SW NCM

Swagger

switching metrics workspace

swp audit sharepoint subsite of hr strategic wf
swp energy services & ppl global sharepoint

swp environmental sharepoint subsite of hr strateg
swp external affairs sharepoint subsite of hr stra
swp financial sharepoint subsite of hr strategic w
swp isd sharepoint subsite of hr strategic wf

swp ogc sharepoint subsite of strategic workforce

swp ppl electric utilities sharepoint subsite

swp risk management sharepoint subsite

swp supply chain sharepoint subsite of strategic
swp total company sharepoint subsite of strategic
symantec endpoint protection

Symantec Endpoint Protection System

Synergi Electric
Synergi Gas - KY

Synergi Gas - RI

syslog-ng

system engineering workspace

system health check workspace

t&d business strategy workspace

t&s 3d substation workspace

t&s analytics data engineering workspace
t&s asset strategy - rhode island workspace
t&s asset strategy dashboards workspace

t&s business strategy workspace

t&s project and construction management workspace
t&s standards workspace

t-recs

t401ls workspace

tacacs

TACACS NERC

TACACSN

TALON

tangoe

tanium

Tanium System
Tariff Shark

tariffshark

TariffTiger System

The Narragansett Electric Company

Description
(b)

Supercharger manages the Windows Event Collectors that facilitate the sending of Windows
logs to QRadar.
A home for endless metrics possibilities combined in one convenient location.
Supply Chain Data Mart
Workspace for Non Supply Chain User - Regulated - Restricted to Sourcing & Logistics data
in regulated facilities
Workspace for Non Supply Chain User - Unregulated - Restricted to Sourcing & Logistics
data in unregulated facilities
Supply Chain Workspace for Power Bl Reporting
Gas compliance & inspection
Survey Manager is a cloud-based application that is used in conjunction with PCS to import
data from field worker mobile devices (iPads) that have the Al Field Data Collector
application installed.
PCS Survey Manager is a web-based visualization tool that displays data in context, which
allows udrtd to rapidly identify potential problems with the survey data. Allows users to take
immediate corrective action in the field or clean up the data in PCS Survey Manager.
Saas$ software that allows you to create and send surveys. "SaaS"
Power BI Survey workspace for survey related reports and metrics
Supply CCAI Oracle data repository
IT IS SERVER DESIGN
Network element configuration and change management
AP| Documentation
Identifies general health and timeline adherence to switching T10 process - Power BI
Reporting
Subsite of Strategic Workforce Plan (HRSTRATW)
Subsite of Strategic Workforce Plan (HRSTRATW)
Subsite of Strategic Workforce Plan (HRSTRATW)
Subsite of Strategic Workforce Plan (HRSTRATW)
Subsite of Strategic Workforce Plan (HRSTRATW)
Subsite of Strategic Workforce Plan (HRSTRATW)
Subsite of Strategic Workforce Plan (HRSTRATW)

Subsite of Strategic Workforce Plan (HRSTRATW)
Subsite of Strategic Workforce Plan (HRSTRATW)
Subsite of Strategic Workforce Plan (HRSTRATW)
Subsite of Strategic Workforce Plan (HRSTRATW)
AntiVirus with advanced threat protection

Symantec Endpoint Security Complete - LG&E and KU Services Company - 944070 (Support

ID) Serial #: B8000352670 - expires 6/29/2022 Saas Account ID: 114258991651 Contract
Number: 50914117

Distribution planning forecasting tool

Synergi Gas hydraulic modelling software is a robust, versatile tool used to simulate natural
gas gathering, transmission, and local distribution systems.

Synergi Gas hydraulic modelling software is a robust, versatile tool used to simulate natural
gas gathering, transmission, and local distribution systems.

Syslog-NG is a log management solution.

PowerBI Dashboards Related to System Engineering Tasks

System Health Check Workspace for Power Bl Reporting

WS to create portfolio mgmt reports and dashboards

Workspace for T&S 3D Substation related reporting and tracking

Workspace for T&S Analytics Team on centralized Azure Data Platform "In House"

T&S Asset Strategy - Rhode Island Workspace for Power Bl Reporting

This workspace is to display the dashboards developed for the T&S Asset Strategy Pls -
Power BI Reporting

T&S Business Strategy Workspace for Power Bl Reporting

T&S Project and Construction Management Workspace for Power Bl Reporting

Power BI workspace for the T&S Standards group

TREASURY CASH Reconciliation - TRECS

Workspace to publish T401L dashboards.

Terminal Access Controller Access Control System (TACACS) provides authentication,
authorization and accounting services of network devices.

Terminal Access Controller Access Control System NERC(TACACSN) provides
authentication, authorization and accounting services of network devices in NERC network
environments

Terminal Access Controller Access Control System NERC(TACACSN) provides
authentication, authorization and accounting services of network devices in NERC network
environments

TALON

Mobile Carrier billing and device management platform - SaaS

Endpoint Security and Systems Management

Operations

TariffShark is a full life-cycle e-tariff management software solution that generates FERC-
defined XML in an on-premise or hosted environment.

eTariff software (Tariffshark FERC) is required to electronically process and submit contracts
to the FERC in XML.

Externally hosted software for FERC filings.

d/b/a Rhode Island Energy

Docket No. 25-45-GE
Attachment DIV 15-7
Page 39 of 44

App Code
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SUPERCHAKY

PBISAMM
SCD
PBISCRW

PBISCURW

PBISC
SURV123
SUVMANKY

PCSSM

SURMONK
PBISURV
SU_CCAI
SVRDESGN
SWNCM
SWAGGER
PBISM

SWPAUD
SWPESG
SWPENV
SWPEA
SWPFIN
SWPISD
SWPOGC

SWPEU
SWPRM
SWPSCH
SWPTOTAL
SEP

SEPKY

SYNERGEL
SYNERGIKY

SYNERGIG

SYSLOGNG
PBISYSEN
PBISHC
PBITADBS
PBITS3DS
TSANLYWS
PBITSRI
PBITSASD

PBITSBS
PBITSPCM
PBITSSTN
TCM
PBIT401L
TACACS

TACACSN
TACACSN

TALON
TANGOE
TAN
TNMSYS
TRIFSHRK

FERCTRFF

TARIFTIG
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1890 TaskOp Gas Storage Integrity Management Program (SIMP) TASKOP
1891 tax operations manager Helps you create a powerful workflow that drives process improvement and transparency, TAXOM
while helping transform a tax department's efficiency, using core Microsoft technology.
"SaaS"
1892 TaxARC Vendor hosted Saa$ :software application that can serve as the primary determinant of use tax TAXARC
1893 taxom workspace Host Workflow Power Bl Reports PBITAX
1894 taxport ap SaasS to handle 1099 tax requirements for treasury TAX-1099
1895 TC58 version TC58A13T1E4B1010NA TC58
1896 tcc modeling enhancements TCC Modeling Enhancements TCCENHAN
1897 tcpa reassigned id and caller id remediation TCPA Reassigned ID is a solution for mitigating TCPA violation of contacting cell phone TCPA
numbers. Caller ID Remediation is a solution enabling our outbound numbers to be registered
across carriers thus removing SPAM
1898 td&s engineering & construction pis workspace To publish reports, dashboards related to TD&S Engineering & Contruction Pls for Sal Salet's PBITECP
PI book related to Safety, Finances etc. of the organization.
1899 team foundation server Corporate source code repository TFS
1900 Team Foundation Server (TFS) System It is our source code repository, containing all code written since 2007. TFSKY
1901 teammate plus Application is used to store audit testing (reports and evidence), audit planning, risk TMPLUS
assessments, “SaaS"
1902 Teams Collaboration Platform (M365) MSTEAMS
1903 technical development and improvement automation TECHNICAL DEVELOPMENT AND IMPROVEMENT AUTOMATION TDIA
1904 Technical Toolbox - KY Pipeline Toolbox includes the applications for both gas and liquid pipelines. It is an industry - TECHTBKY
leading dedicated solution, ensuring that all engineers are seeing the same data and are able to
make calculations at critical moment throughout all stages of pipeline life cycle. Gas-only and
liquid-only versions are available.
1905 Technical Toolbox - RI Pipeline Toolbox includes the applications for both gas and liquid pipelines. It is an industry - TECHTBRI
leading dedicated solution, ensuring that all engineers are seeing the same data and are able to
make calculations at critical moment throughout all stages of pipeline life cycle. Gas-only and
liquid-only versions are available.
1906 Technology Database System Web-based interface to the I.T. Technology Database which contains approved and/or TECHDB
researched technologies for deployment at LG&E Energy.
1907 technology training ado Technology Training and Process ADO product area for business prioritization and team TECHTRNG
delivery.
1908 Telecom Circuits System Telecom Circuits TELCOMCT
1909 Telecom Monitoring System Telecom Monitoring System (TMON) TELMONS
1910 templates for microsoft devops Templates for Microsoft Devops RADS
1911 Terraform Infrastructure as Code TERRFORM
1912  Terrain Analysis System Terrain Analysis Program TERRAS
1913 test azure devops project TEST Azure Devops Project Demo TESTADO
1914  test data helper Test Data Helper supplies users with accounts to use for testing various scenarios in various ~ TDH
QA / Dev environments.
1915 testing equipment monitors workspace Power BI Workspace for Equipment Monitor Reports and Dashboards in QA and DEV. PBIEQTMQ
1916 Tetration System Cisco Tetration TETRASYS
1917 the hub by allyant A platform to manage digital accessibility for websites, apps, and documents. Features THEHUB
automated scanning, compliance tracking, reports, help desk, and training resources to ensure
accessibility compliance.
1918 the power network brg sharepoint site PPL's Organization of Women Engaged for Results (POWER Network) BRG SharePoint POWERBRG
Online Site:
1919 thermal rating suite Ratings need for Rhode Island can be best met by this new software as internally developed ~ THRS
software needs significant changes to work with the NEISO NX-9 system
1920 Thin Client Management System Systems that manage thin client endpoints. TCMGTSYS
1921 thoughtexchange ThoughtExchange is a discussion and engagement platform designed to facilitate inclusive and THOUGHTX
data-driven conversations with colleagues on a variety of topics.
1922 threat intel team Application code for the PPL Cyber Threat Intelligence Team to enable security related THRINTEL
improvements and assurance.
1923 Time Management TIMEMGT
1924  tms 3.3 upgrade project This is a placeholder for the TMS 3.3 Upgrade Project for DevOps. TMSPRJ
1925 tms ri extension The purpose of this project is to prepare PPL for TSA exit and allow PPL to manage Rl¢s TMSRI
TMS on PPL systems
1926 TMSMWSB TMS Mapwall Sidebar Application TMSMWSB
1927 tmsost Offline study tool for Operations planners to utilize outside of TMS system. TMSOST
1928 TOA - Transmission Outage System Tracking, Protection Analysis, Outage Management, and Common Clearance TOAKY
1929 TOA Monitor Watch TOA Monitor Watch (6-t0-9 Gas DGA) TOAMONW
1930 Toad for Oracle Expert Edition Developer Tools TOADORAX
1931 toastmasters sharepoint site Toastmasters SharePoint Online Site: TOASTMAS
1932 TOE System Trouble Order Entry system. Used to create and track tickets for outage management systems TOE
(NMS, GOMR, ARM).
1933 tops external workspace Power BI Workspace to publish dashboards and share with TOps stakeholders PBITOPSE
1934 TRAC - Timekeeping for Residential and Auxiliary Time Entry System for contractors TRAC
Contractors
1935 tracer The Tracer ES Software provides access to the Trane GO Chiller hardware. TRACER
1936 tracker i-9 compliance For completion of section one and two of a new hires 1-9 and for E-Verify. "SaaS" TRKI9COM
1937 traction guest Traction Guest - Visitor Management - SaaS TGUEST
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1939
1940

1941
1942
1943
1944
1945

1946

1947
1948
1949

1950
1951
1952
1953
1954
1955

1956
1957
1958

1959
1960
1961
1962

1963
1964
1965
1966
1967
1968
1969
1970
1971
1972
1973
1974
1975

1976
1977

1978
1979
1980
1981
1982
1983
1984
1985

1986
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Name
@)
trading networks
training dashboard workspace
Training Tracker System

transformation management office
transformer oil analyst

transmission & asset mgmt documents
transmission & substation analytics
transmission & substation analytics cloud

transmission and distribution operations forecast

transmission estimating workspace
transmission line engineering workspace
transmission lines reliability

transmission maintenance program
Transmission Management System
Transmission Mgmt System
Transmission Mgmt System WebViewer
Transmission Modeling System
transmission outage application

transmission p&c settings workspace
transmission project development outages workspace
Transmission Vegetation Work Mgmt System

Transport Management System
transportation dashboard workspace
trc smarttouch system

treasury systems

Tree Outage Investigation System
Tree Trimming Model System
TRIPMON

tripwire

Tripwire IP360 System
Tripwire NERC

Tripwire System

trocs archive retrieval

TRODs

Trouble and Emergencies
trouble and emergencies

TSI

TVA Lake Information

Twilio / MC3
Twilio Flex

twilio flex prod

twilio flex ga

TWNERC

ucs central

ucs director

ucs manager

UFT - Automation Testing
UFT System

ui model

Description

(b)

WEBMETHODS Trading Networks to be used for B2B
PowerBI Dashboards for the Training Group

Training Tracker is an enterprise-wide application for employees to enter and review their

completed training. It also allows s

upervisors to approve submitted training.

Transformation Management Office
Manages and interprets high-voltage transformer insulating liquid data.
PPLs EU G drive. Please contact T&D Portfolio Management.

Environment for prediction analytics / data science efforts for Transmission & Substation

SANDBOX Cloud Environment for prediction analytics / data science efforts for

Transmission & Substation

T&D Operations Load & Generation Forecasting Tool

This Workspace is for Power Bl Reporting to Support Estimating
Power BI Workspace for Transmission Line Engineering Reports and Metrics
MicroStrategy analytic tool used to monitor and forecast the condition of Transmission Lines TL

Transmission Maintenance Program

Transmission Management System

TRANSMISSION MANAGEMENT SYSTEM
TRANSMISSION MANAGEMENT SYSTEM CORPORATE WEB APPLICATION

Processes and stores Transmission

TOA Logging and Automatic Outage Reporting Module for the Transmission Control Center

forecast data.

and TOA Logging Module for the Distribution Control Center.

Metrics for the P&C Settings department

Workspace to create data visualizations for the project development outage group
Transmission Vegetation Work Management Software. The software itself is called
WorkStudio. The vendor of the software is Geodigital. This software is for transmission to

assign jobs and manage vegetation

assessments done in the field.

Items related to management of telecom assets.

Transportation KPI Dashboard
Access to Industrial Hygiene Docu

Treasury Systems application portfolio including FIS Quantum (Treasury Management

ments and records. “SaaS"
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™
PBITD
TRAINTRC

TMGMOFC
TOA4

TAM

TSAP
TSAC

OPFCST

PBITRE
PBITLEN

TMP
TMGMSYS
T™MS
TMSCORP
TRNSMDEL
TOA

PBITPACS
PBITPDO
TRNSVGWM

TRNSPTMT
PBITRNDW
TRCSMTCH
TREASYS

System), Trax (Payment Hub), eBAM (Electronic Bank Account Management), and ECHOS

(Managed Bank Connectivity with

Web application used to document and report on results of investigations performed for

SWIFT services)

outages specifed as caused by vegetation.

Tree Trimming Model is a stand alone application and is used as a decision support tool. The

tool will allow the company to determine the impact of various funding scenarios and

reliability impacts
Tripwire Monitoring
TRIPWIRE

Vulnerability Mgmt System - CORP

Automated Baseline Configuration

tool for NERC CIP assets

Tripwire application used to monitoring devices and systems for changes.

This application is used to automatically retrieve archive files from TROCS Orion LXm

devices located at Windsor.
Transmission system analyzation al
Trouble and Emergency

Trouble and Emergencies Applicat
Scoring Index.

nd data connection system

ion

TREEOUT

TREETRIM

TRIPMON
TRIPWIRE
TPWRE360
TWIRNERC
TWIRESYS
LXMARCHI

TRODS
TAE
TAE
TSI

Pulls the Herrington Lake level from our PI server and makes it available via the IVR. Thisis TVALKINF

considered public relations.

Alerts: Event based notification system for customers via multiple communication mediums
including e-mail, phone, SMS. Customers can subscribe to various alerts like high bill,

estimated restoration time, etc.

Web app where interactions are distributed to the contact center agents through pre-defined

TWILMC3

TWILFLEX

queues, skill sets and workflows. Operations can add/skill/move agents, control queues, etc.

Intelligent Desktop is embedded in

A cloud based contact center to manage communication with customers via various channels

A cloud based contact center to manage communication with customers via various channels

Automated Baseline Configuration

UCS Central provides a facility for centrally managing policies and resource pools across

Flex via iframe.

tool for NERC CIP assets

many UCS systems. In addition, UCS Central can be leveraged to view a global
implementation of UCS and display a fault summary of all UCS components

Cisco UCS Director automates end:

-to-end IT processes across virtualization, server,

computing, network, and storage resources.

Cisco UCS Manager provides unified, embedded management of all software and hardware

FLEXP
FLEXQ
TWNERC
UCS-CENT
UCS-DIR

UCS-MAN

components of the Cisco Unified Computing System (Cisco UCS) across multiple chassis,
rack servers, and thousands of virtual machines.

Quality Center
Basically just the UFT software.

Things that will reside under this will be the actual

software, the license software and the license server.

Corporate Financial Model

UFTATEST
UFT

CFM
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1988
1989
1990
1991
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1993

1994
1995

1996
1997
1998
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2000
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2006
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2008

2009
2010

2011
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2013
2014
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2019
2020
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2023
2024
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Name

@)
Ul Model Cloud

ui planner

Ul Planner System
UiPath System
ulysses learning

unbilled meters workspace

unified gradar - siem

United Direct
universe technical translation

unixsvr

upcs

upsbill

Urbint Worker Safety
User Awareness Training
userzoom

utilibridge energy usage

V7000

Vaisali Lightning

Varonis System

vegetation and program management workspace

Vegetation Management System

Vehicle Inspection System

Velocity Suite
Verba Call Recording System

Verdaccio
Vertex Indirect Tax O Series On-Demand

Video Conferencing System

viewhbill

Virgin Pulse

virtual center

Virtual Online Time Systems (VOLTS) System

visa checks
VMRay DeepResponse (SaaS)
vms_3.0.mdb

vmware horizon

vmware server virtualization
vmware site recovery manager
VMware System

Vocal

Voltage Drop System

VS Code

walkme

wam data mart
Watt-Net Plus System
wausau

wave by mckinsey

wavewin

wbm
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UISG vendor cloud-hosted strategic long-term financial forecasting solution for PA, Rl,and  UIMODEL
KY*"
Ul Planner uIP
Financial Planning tool. Ul Planner is used in forecasting planning. UIPKY
UiPath Robotic Processing Automation System UIPATH
Improved team coaching and mentoring capabilities for improved CSAT and quality scores for ULYLRN
customer service employees. "SaaS"
Workspace dedicated to reports in helping find meters that are reporting usage, but not tied to PBIUBMTR
a Bill Account.
IBM QRadar is a Security Information Event Management (SIEM) system. This is used to UNQRAD
proactively monitor and respond to security events and provide an audit trail in the event of a
cyber incident.
Used to send email campaigns UDIRECT
Use of existing PA technology for RIE. The interpreter service provides translators to translate UTT
the conversation from English to the caller's native language.
IT IS UNIX SERVER SUPPORT UNIXSVR
Unclaimed Property - Escheat System UPCS
Billing interface to ICS from UPS UPSB
Urbint Worker Safety 1.4.8 SAASGas compliance & inspection URBINTWS
Computer-based Trainings UATRAIN
The Design org conducts research with customers, proxy customers, and employees/team USRZOOM
members. "SaaS"
Transfer of Usage data to Utilibridge portal to allow building managers to submit aggregated EPM
usage data to Energy Star Portfolio Manager.
IBM Storwize V7000 systems that are installed for specific purposes, Dev/QA/Test/Prod /7000
Vaisali is a subscription to lightning strike data used to analyze transmission faults VAISLTNG
Security software platform to track, visualize, analyze and protect unstructured data. VARONSYS
This workspace is used for all Vegetation and related Program KPIs and supporting PBIVEG
dashboards.
Tree Trimming: WEB App used to track and estimate frequency of vegetation removal from  VEGMGMT
circuits.
Mobile application used on iPads for the Gas Distribution department to complete pre/post VHCLINSP
inspection forms on vehicles. The purpose is to record any defects and provide documentation
for DOT compliance.
Source for analytical energy information for market analysis VELOSTE
Recording system used for Cisco Phones, Land Mobile Radio repeaters and Avtec consoles, VERBACLL
and miscellaneous analog voice communications for functions NOT RELATED to Residential
and Business contact centers.
NPM Package Manager - Hosted in a Container VERDACIO
Vertex Indirect Tax O Series On-Demand provides real-time integration with SAP that VERTEXO
automates the calculation of indirect taxes, including verification of addresses for tax
jurisdiction assignment, tracking changes to SAP master data and tax configurations, and
management of tax discrepancies for vendor charged sales tax thereby reducing the risk of
overpaying or underpaying taxes to suppliers.”
Includes video endpoints and related components. VIDEOCON
STORE AND RETRIEVE CUSTOMER BILL COPY VIEWBILL
Virgin Pulse - Wellness portal VGNPULS
Tool used to manage, deploy and monitor virtual machines within ESX VCENTER
Application used for employee time entry.The VOLTS interfaces to ORACLE and PeopleSoft. VOLTS
Visa Checks for the Corporate Credit Card VISACHEC

VMRay

Front-End for EU - Vegetation Management. Manage Contractor preplans and actuals. VBA
Primaryily MsAccess and Sharepoint with Oracle backend.
Desktop and App virtualization appliation. Being Implemented to replace Citrix - *SaaS* VMWH
Server Virtualization Infrastructure system to facilitate server consolidation VMWARE
VMWare Site Recovery Manager SRM
Virtualization platform for Intel computing VMWSYS
Vendor for Vocal software VOCAL
System is used to track and report on anomalies in the electric transmission system VOLTDROP
Data Science Tools VSCODE
WalkMe is a code-free system for creating building, managing, and publishing content WALKME
overlayed on top of mobile, web and desktop applications. "SaaS"
Work & Asset Management Data Mart CARW
Gas prover control system. Vendor is Energy Economics, Inc (EEI). Consist of MAM View, WATTNETP
Command Center Adapter, Listener, Shop Assistant, Zebra Scanners and SonicNine scanner
software
WAUSAU (REMITTANCE PROCESSING CHECK HANDLING) WAUSAU
NTAP REQ10815884 - McKinsey Tiering tool for use by the TMO to prioritize efforts across WAVE
the organization.
Software designed for the retrieval and analysis of digital fault records from Disturbance WAVEWIN
Monitoring Equipment (DME data)
WEBMETHODS PPL Developed Support Objects WBM
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No. @) (b) ©
2035 wcs 5.1.64.0 Cisco wireless control system for wireless network monitoring and management Cisco
2036 weather outages - t workspace Workspace for Weather Outage Dashboard development PBITSWOT
2037 Web Admin tool (CS Admin) Manage customer web profiles, logins, password resets, etc. WATCSA
2038 web call tool Web application to allow manual entry of customer calls into the OMS system. WCT
2039 Web Call Tool (part of CTP) CCC Outage reporting WEBCT
2040 Web Customer Performance Analytics Workspace PBI workspace supporting Web Customer Performance Analytics, delivering insights into PBIWCPA
customer digital interactions, journeys, conversion paths, abandonment, & key CX KPIs to
enable data-driven optimization of self-service experiences & engagement.
2041 Web Proxy System A forward proxy used for authentication and filtering of non-exception http and https traffic. WEBPXSYS
2042 WEBFG To support the output of visual displays on the TMS/GMS system, this application is the main WEBFG
application responsible for that task. The vender, AREVA, also refers to this application as
eTerraBrowser.
2043 Webmethods API Management AP| Management WMETHAPI
2044 WebMethods Enterprise Service Bus Enterprise Service Bus WMETHESB
2045  wesco rubber goods Rubber Goods Tracking System WRBG
2046  western union track payments Western Union's Track Payments application is used to check the status money transfers. WUTRACK
2047  westivr Third party high call volume Outage / Power Problem IVR WESTIVR
2048 wfm Access database used to run WFM reports. Works in conjunction with WFM Tool. WFM
2049  wftpd Internal FTP server using AD authentication primarily for automated file transfer by WFTPD
applications.
2050 whova Comprehensive event management application designed to streamline and enhance the WHOVA
experience for event organizers and attendees. The IT Design Team conducts and/or facilitates
events for PPL IT teams, primarily the Design Organization
2051 WIiNDOT System Distribution Operations tool. Externally hosted windows Department of Transportation rules  WINDOT
listing. This is a hosted system for gas pipeline safety and compliance information.
2052 windows 10 Microsoft Windows 10 Desktop Operating System WIN10
2053 windows 10 refreshment project Upgrade Windows 7 workstations to Windows 10 WIN10 UG
2054 windows 11 rollout workspace Win 11 Rollout Readiness Dashboard PBIWINR
2055 windows 7 os sharepoint site Subsite of Windows 7 Program WIN70S
2056 windows 7 testing sharepoint site Subsite of Windows 7 Program (W7PROGSP) WIN7TEST
2057 Windows Print Services System Windows print server infrastructure WINPRTSVC
2058 windows update for business Automate deployment of Windows Security Updates, enabled by Group Policy via AAD. WINUPBNS
"SaaS"
2059 WinIGS System Integrated Grounding System Analysis program for Windows (used for distribution WINIGS
substations)
2060 winmdt MICROSOFT DEPLOYMENT TOOLKIT WINMDT
2061  wins WINDOWS INTERNET NAMING SERVICE WINS
2062  winsvr WINDOWS SERVER SUPPORT WINSVR
2063 wiz Security posture management validation for cloud. Wiz
2064 wms data mart WORK MANAGEMENT DATA MART CARC
2065 WOMBAT - Downtown Network Vault Inspection System Downtown network, vault inspection mobile application. Also called WOMBAT (Work Order WOMBATKY
Management ? ? ?)
2066 wombat security education platform External web application used for mock phishing program and email security training. WOMBAT
2067 work assignment and tracking tool This application is a replacement for WorkQ. It manages customer services work and is used WATT
mainly by Contact Center employees. It is a Web Application so no installation is required.
2068 Work Assignment and Tracking Tool Work Assignment and Tracking Tool; Utilized as the CSR work management and ticketing WATT
system to assign, view and complete assigned tasks related to customer accounts. ~80% of
work items are automatically created by batch jobs, a portion of those like no bills also auto-
resolved if the bill account bills successfully and a WATT work item is still open and
unassigned. High priority WATT work items, such as medical certificates, are pushed to CCC
agents in between phone calls.; B.O. Ticketing and Tracking; This application is a
replacement for WorkQ. It manages customer services work and is used mainly by Contact
Center employees. It is a Web Application so no installation is required.
2069 work optimization Portfolio of Products representing work optimization. This will be used as a placeholder to WRKOPTZN
support AzureDevOps project setup.
2070 work optimization sandbox Work Optimization sandbox development area for Azure. WORKOPS
2071 work optimization search api API for Work Optimization Search Connector WOSA
2072  work optimization services Services used to facilitate communication between PPL systems and external EAM/FSM tools WRKOPSVC
2073 Work Safety Audits System This .NET application was developed for the safety auditing of random job sites. These jobs ~WRKSFTY
consist of any jobs that field employees perform such as setting poles, job briefings, changing
out transformers, building new lines & substations for contractor and employees. The
information is gathered on the Work Safety Audit Form and the application automates the
Work Safety Audit form and provides easy access to data and reporting.
2074  work schedule workspace This report is used to track the work schedule by comparing the Baseline work start date v/s ~ WRKSCHWS
Actual work start date on a day-to-day basis.
2075 Workflow Manager WKFLMGR
2076 Workforce Management System Aspect Workforce Management is used to forecast, schedule and track adherence of employee WRKFRCMT

scheduled to ensure the right number of people with the right skills are working when they are
needed.
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2082
2083
2084

2085
2086
2087

2088

2089

2090

2091

2092
2093
2094
2095

2096
2097
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workforce ga
workiva wdesk - ferc

workiva wdesk - sec
workiva wdesk - sox

workstation refreshment sharepoint site

wsftp

XBOW

xd provisioning
xenapp

xenapp - corpweb a
xenapp - corpweb b

YUKON System

YZ Systems (DTEX)

YZ Systems (Sentry4)

YZ Systems Reporter

zoom
Z0oom ucaas
ZoomText System

zscaler internet access / cloud service

zycus
Zycus System

Name

(CY

The Narragansett Electric Company

Description
(b)

Application used by vendor service for drug screening. "SaaS"
Workiva Wdesk financial and regulatory reporting software as a service - FERC workspace
"SaaS"
Workiva Wdesk financial and regulatory reporting software as a service. "SaaS"
Workiva Wdesk Controls Management for SOX software as a service "SaaS"
Subsite of Windows 7 Program (W7PROGSP)
WS_FTP PRO - PC TO UNIX FILE TRANSFER PROGRAM.
Crossbow Substation integration
Citrix Provisioning Services virtualizes the workloads of server and desktop operating system,
applications and configurations by streaming the workload on-demand to physical or virtual
servers from the network.
Applications installed in CITRIX XenApp provides an alternative to the traditional desktop
application installation.
XenApp Corpweb A
XenApp - Corpweb B
YUKON is part of demand side management. YUKON handles a portion of the calls to
devices during an event.
Component of odor injection. Periodic odor checks using YZ sniff test. Software is used to
download the odor info from the DTEX unit. Data is moved to SQL database for automated
analysis and processing. No connection to the YZ odor injection device.
Sentry is a desktop software program for downloading and viewing Memory Module data
from the N-300 or N-400 controller (odorant system software). View DOUs, HOUSs, alarms,
parameter changes and more. This downloadable audit trail can be used to look at past
performance and troubleshoot field issues.
Component of odor injection. Periodic odor checks using YZ sniff test. Software is used to
download the odor info from the DTEX unit. Data is moved to SQL database for automated
analysis and processing. No connection to the YZ odor injection device.
Zoom Video Communications Inc - SaaS
Cloud Based Unified Communication Service
Enhanced screen display for visually impaired employees.
reduce dependence on SSLVPN for remote users, having common security policy for on-
premise and off-premise users, improved performance for off-premise users, implementation
of ssl decryption, and the elimination of the Bluecoat proxy serv
SAAS used for supplier creation, contracts, and bidding process
SAAS module Procurement tool for vendor on boarding

d/b/a Rhode Island Energy
Docket No. 25-45-GE
Attachment DIV 15-7

Page 44 of 44

App Code
(©
WFQA
WDESKFRC

WDESK
WDESKSOX
WIN7WREF
WSFTP
XBOW
XD-PVS

XENAPP
CORPWBA
CORPWBB

YUKON

YZSYDTEX

YZSYSENT

YZSYREP

ZOOM
ZOOMUC
ZOOMTEXT
ZSCALER

ZYCUS
ZYCUS
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The Narragansett Electric Company

d/b/a Rhode Island Energy

Docket No. 25-45-GE

Responses to the Division’s Fifteenth Set of Data Requests
Issued on March 6, 2026

Division 15-8

Request:

Please refer to the Pre-Filed Direct Testimony of Daniel Johnson, Book 2 at Page 19. Witness
Johnson identifies “[i]nsufficient success in resolving issues raised by customers through
[existing] automated systems without the need for human interaction.”

a. Please provide a detailed description of self-service and/or automated systems within
the proposed IT investments will rectify or otherwise alleviate the above-described
insufficient success of existing automated systems.

b. Does the Company have a plan or process in place to supplement customer service
operations in the event that near-term or post-IT investment deployment initiatives
fail to sufficiently resolve ongoing customer issues?

Response:

a.

The Company’s proposed IT investments all support the goal of making it easier to work
with — and for — the Company. These investments include three broad categories:
Applications, Integrations, and Automation. See the Company’s response to data request
Division 15-4, part b, for a detailed description of the self-service or automated systems
and related integrations included in the proposed IT initiatives. The remainder of this
response will focus on Automations.

The Company is implementing targeted automation enhancements to support the
customer service organization by improving the speed, accuracy, and consistency of
processing routine customer case types. These automations are designed to complement
the work of customer service employees by reducing processing times and improving
responsiveness, not to replace human support.

Automated workflows will run at shorter and more regular intervals, allowing customer
requests to be addressed more promptly than through manual processing alone. This
increased frequency improves timeliness and reduces customer wait times, while
standardized processing enhances accuracy and reliability for routine transactions.

By handling certain repetitive and rules-based tasks more efficiently, these enhancements
allow customer service representatives to focus their time on complex or nonstandard
issues that require human judgment or escalation. Collectively, these automation
investments are intended to improve operational efficiency, increase speed and accuracy,
and enhance overall customer satisfaction, while maintaining appropriate staffing levels
to meet customer service obligations.

Prepared by or under the supervision of: Daniel Johnson
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b. Yes. As described in the Pre-Filed Direct Testimony of Company Witness Daniel
Johnson, and consistent with the Pre-Filed Direct Testimony of Company Witness Kristin
DeSousa, the Company has processes in place to ensure continuity of customer service
operations if near-term or post-IT investment deployment initiatives do not sufficiently
resolve ongoing customer issues.

Customer service operations are currently staffed to support required business processes
independent of the performance of automated or self-service systems. Although the
proposed IT investments are intended to improve automation, self-service success rates,
and overall efficiency, the Company does not rely on these systems as the sole means of
resolving customer inquiries or issues.

Accordingly, if automated systems do not perform as intended or experience instability,
customer inquiries and service needs will continue to be handled through assisted
channels, including call center and back-office support. As Ms. DeSousa testified, the
Company maintains a steady-state staffing model designed to meet customer service
demands across both electric and gas operations. The proposed IT investments are
intended to complement and enhance these operations over time, not to replace the need
for human interaction or reduce staffing below levels necessary to meet customer service
obligations.

Prepared by or under the supervision of: Daniel Johnson
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Division 15-9

Request:

Please refer to the Pre-Filed Direct Testimony of Daniel Johnson, Book 2 at Page 20, footnote 3.

a. Please confirm whether the described 6—18-month CIS implementation stabilization
window is appropriate for the proposed IT investments.

b. The previous transition from National Grid systems is cited within this footnote as
beneficial experience for the proposed IT investments implementation. Please provide
a description of the differences between a transition between two existing, similar
CIS/ERP systems, such as the previous National Grid/Company process, and the
proposed transition away from the current “on-premises” IT ecosystem to a new
“cloud-based” platform.

Response:

a. Confirmed.

b. The footnote references the Company’s transition from National Grid systems to
highlight relevant experience with complex CIS implementations and
post-implementation stabilization. Although that experience is informative, the Company
acknowledges that there are important differences between that prior transition and the
proposed move from the current on-premises Customer/1 environment to a cloud-based
SAP platform. At the same time, the four key lessons learned from the prior effort
meaningfully inform the Company’s approach to the proposed IT investments.

1. Nature of the Prior National Grid / Customer/1 Transition

Although both National Grid and Rhode Island Energy were transitioning from and to a
legacy Customer/1 CIS application, the transition was not a true “like-for-like”
substitution in the conventional sense. Although Customer/1 was the common platform,
in practice:

e FEach implementation (National Grid and Company’s) had evolved over decades and
was heavily customized, resulting in materially different data models, business rules,
integrations, and operational behaviors.

e Customer/l itself is a legacy platform, architected over many decades and not
designed to support modern, modular, or cloud-native deployment models.

e As aresult, the transition was not a simple move between standardized, modern
platforms with consistent configurations.

Accordingly, the complexity of the National Grid transition was driven less by

differences between two similar CIS platforms and more by the need to reconcile highly

Prepared by or under the supervision of: Daniel Johnson
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customized legacy environments built on aging architectural foundations, and that
experience will be informative and helpful in transition from Customer/1 to the new
cloud-based platform.

2. Role of Legacy Data Quality in Stabilization Challenges
A significant portion of the stabilization challenges experienced following the Rhode
Island Energy implementation were rooted in legacy data quality issues.

In particular:

e Incomplete, inconsistent, or inaccurate legacy data limited the effectiveness of
downstream billing processes, regardless of the CIS platform.

e Metering and usage data deficiencies materially contributed to billing exceptions and
customer impacts.

e These challenges underscore that stabilization risk is often driven by pre-existing data
conditions, rather than solely by the CIS software itself.

The Company’s ongoing efforts to remediate legacy data issues directly reflect lessons
learned from that experience and are a key input into the design and sequencing of the
proposed IT investments as well as a key benefit to the proposed IT investments.

3. Benefits of Transitioning from Customer/1 to Cloud-Based SAP CIS

The proposed transition from an on-premises Customer/1 environment to SAP in the
cloud is fundamentally different from the prior experience and offers several structural
advantages:

e Established migration expertise: SAP CIS platforms are widely deployed across the
utility industry, and there is a deep, established ecosystem of experienced resources.
The Company benefits directly from the collective expertise of SAP and Accenture,
both of whom have extensive experience migrating utilities from Customer/1 to
cloud-based solutions like SAP.

e Standardized skills and tooling: Unlike Customer/1, which relies on increasingly
scarce and specialized skillsets, SAP offers a broad, mature talent pool, standardized
implementation methodologies, and well-developed data migration and validation
tools.

e Improved risk mitigation: These factors materially reduce implementation and
stabilization risk relative to transitions involving bespoke, heavily customized legacy
platforms.

Prepared by or under the supervision of: Daniel Johnson
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As aresult, the Company is benefitting from the proven industry practices and
established vendor capabilities specific to SAP migrations.

4. Modern Platform Architecture and Forward-Looking Roadmap

Perhaps most significantly, the proposed investment represents a transition from a
platform architected more than 50 years ago to a truly modern, cloud-based CIS platform.
Key distinctions include:

e C(lean core architecture: SAP’s cloud CIS is designed to minimize customization,
enabling greater system stability and easier adoption of future enhancements.

e Defined product roadmap: Unlike legacy Customer/1 implementations, SAP provides
a clear, forward-looking roadmap for ongoing innovation, regulatory support,
cybersecurity enhancements, and functional improvements.

e Sustainable upgrade path: Cloud deployment enables more predictable, incremental
patches and upgrades, positioning the Company to continuously evolve its
capabilities without repeating large-scale replacement events.

This modern architecture positions PPL and its affiliates, including Rhode Island Energy,
to meet future customer, regulatory, and market expectations in a way that is not
achievable with legacy on-premises platforms.

In summary, while the National Grid transition involved a large-scale migration between heavily
customized legacy Customer/1 environments, the proposed IT investments represent a
fundamentally different and more sustainable modernization strategy. The prior experience is
relevant not because it was “like-for-like,” but because it provided critical lessons regarding data
quality, migration risk, and stabilization management. Those lessons—combined with a modern
cloud platform, established migration expertise, and a clear product roadmap—will facilitate the
successful implementation of the proposed investments and the delivery of long-term value to
customers.

Prepared by or under the supervision of: Daniel Johnson
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Division 15-10

Request:

Please refer to the Pre-Filed Direct Testimony of Daniel Johnson, Book 2 at Page 21.

a. Please confirm whether, at the time of this response, the Company has any previous
experience implementing a “cloud-based” CIS or ERP platform in any other utility
affiliate.

b. Please provide the design, testing, and implementation timelines for the described
similar CIS investments in Pennsylvania and Kentucky.

Response:

a. Yes, the Company has previous experience implementing a cloud-based ERP in both the
Rhode Island and Pennsylvania affiliates. In addition, the Company has partnered with
Accenture and SAP to implement these new CIS and ERP systems. They both have
extensive experience with cloud-based platform implementations in other utilities which
is why they have been selected as partners.

b. Please see Attachment DIV 15-10 for the design, testing, and implementation timelines
for the described similar CIS investments in Pennsylvania and Kentucky.

Prepared by or under the supervision of: Daniel Johnson
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Division 15-11

Request:

Please refer to the Pre-Filed Direct Testimony of Daniel Johnson, Book 2, Schedule DJ-4 at
Page 4.

a. Please confirm whether Company access to Al-based functionalities—through SAP
or any other vendor—is dependent upon the Company implementing a “cloud-based”
IT platform.

Response:

a. Confirmed. Company access to Al-based functionalities is based only on the SAP
cloud-based CIS platform.

Prepared by or under the supervision of: Daniel Johnson
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