
March 25, 2026 

VIA HAND DELIVERY AND ELECTRONIC MAIL 

Stephanie De La Rosa, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI 02888 

Re: Docket No. 25-55-NG - Proposed FY2027 Gas Infrastructure, 
Safety, and Reliability Plan 
The Narragansett Electric Company d/b/a Rhode Island Energy 
Responses to PUC Record Requests (Batch 1) 

Dear Ms. De La Rosa: 

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy (the 
“Company”), I have enclosed the Company’s responses to the Public Utilities Commission’s 
(“PUC”) Record Requests (Batch 1) issued at the evidentiary hearings held on March 17 and 18, 
2026 in the above-referenced docket.  The Company has informed the PUC’s counsel that it is in 
the process of collecting and reviewing the documents responsive to Record Request 3 and will 
provide those as soon as possible. 

Thank you for your attention to this matter.  If you have any questions, please contact me 
at (401) 709-3359. 

Sincerely, 

Steven J. Boyajian 

cc: Docket No. 25-55-NG Service List 

STEVEN J. BOYAJIAN

One Financial Plaza, 14th Floor 
Providence, RI 02903-2485 
Main (401) 709-3300 
Fax (401) 709-3399 
sboyajian@rc.com 
Direct (401) 709-3359 

Also admitted in Massachusetts 
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The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-55-NG 
In Re:  Proposed Fiscal Year 2027 Gas Infrastructure, Safety, and Reliability Plan 

Responses to Record Requests 
Issued at the Commission’s Evidentiary Hearing 

On March 17 and 18, 2026 

Record Request 1 

Prepared by or under the supervision of:  Phil LaFond 

Request: 

Did PPL conduct analysis comparing overspending of the ISR versus spending the same amount 
of dollars treated as spending outside of the ISR? 

Response: 

The Company did not conduct a formal analysis to compare overspending the ISR soft cap 
budget against spending the same amount outside the ISR. The analysis was not conducted 
because the Company did not consider it to be a viable option to deliberately overspend the ISR 
soft cap to complete leak prone pipe replacement work that was presented to the Commission 
and not approved as part of the FY 2026 Gas ISR budget.  



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-55-NG 
In Re:  Proposed Fiscal Year 2027 Gas Infrastructure, Safety, and Reliability Plan 

Responses to Record Requests 
Issued at the Commission’s Evidentiary Hearing 

On March 17 and 18, 2026 

Record Request 2 

Prepared by or under the supervision of:  Phil LaFond 

Request: 

If an analysis as described in record request 1 exists, please provide a copy of that analysis. 

Response: 

Please see Record Request 1. This analysis was not conducted.  

To respond to record request 6 in this docket, the Company has now completed an analysis at the 
request of the Commission. Please see the Company’s response to record request 6 for the 
analysis. 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-55-NG 
In Re:  Proposed Fiscal Year 2027 Gas Infrastructure, Safety, and Reliability Plan 

Responses to Record Requests 
Issued at the Commission’s Evidentiary Hearing 

On March 17 and 18, 2026 

Record Request 4 

Prepared by or under the supervision of:  Phil LaFond 

Request: 

Please provide the total dollar amount of spending outside of the ISR that will go into service 
during Rate Year 1 and Rate Year 2. 

Response: 

The Company expects that all outside-the-ISR projects it began in FY 2026 will be in-service no 
later than the first quarter of FY 2027. Therefore, the spending and related plant additions 
forecasted to take place in Rate Years 1 and 2 are due entirely to expected paving obligations. 
These forecasted obligations total $2.487 million.  

The Company has not included a revenue requirement for these capital additions in its base 
distribution rate case in Docket No. 25-45-GE. 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-55-NG 
In Re:  Proposed Fiscal Year 2027 Gas Infrastructure, Safety, and Reliability Plan 

Responses to Record Requests 
Issued at the Commission’s Evidentiary Hearing 

On March 17 and 18, 2026 

Record Request 5 

Prepared by or under the supervision of:  Phil LaFond (plant in service and spend) and 
Stephanie A. Briggs (revenue requirement) 

Request: 

Please refile the table provided in response to PUC 6-1 with additional columns showing (a) the 
total capital cost of the project assuming the repaving costs are treated as capital costs, (b) the 
revenue requirement being sought in the Company’s pending rate case assuming repaving costs 
are treated as capital costs, (c) the total amount of the revenue requirement that relates to paving, 
assuming that repaving costs are treated as capital costs, (d) the total cost of repaving that would 
have been included in the revenue requirement if treated as O&M instead of capital. 

Response: 

a. Please see Attachment RR-5, Column D for the estimated project costs for the projects on 
PUC 6-1 assuming repaving costs are treated as capital costs. 

b. See Column E on Attachment RR-5 for the estimated revenue requirement included in 
the Company’s pending rate case (Docket No. 25-45-GE) on the plant additions in 
Column C, which include repaving costs as capital. Please note the Company does not 
calculate the revenue requirement in the rate case on a project basis but has presented an 
estimate of the revenue requirement for purposes of this response. 

c. Attachment RR-5, Column F represents the portion of the project costs placed in service 
by August 31, 2025 in Column C that relate to curb to curb final restoration repaving 
costs. Column G represents the revenue requirement in the rate case related to curb to 
curb final restoration paving costs as capital from Column F. 

d. Please note that in the general rate case, the Company removed the O&M costs 
associated with curb to curb final restoration repaving in the test year that it would expect 
to recover through the ISR annual filings and did not include in the revenue requirement 
for the Rate Years. However, if the paving costs included in Column F were treated as 
O&M in the rate case, the revenue requirement impact is shown in Column H. 



The Narragansett Electric Company
d/b/a Rhode Island Energy

RIPUC Docket No. 25-55-NG
Attachment PUC RR-5

Page 1 of 1

A B C D E F G H

Project ID Project
Additions in Service 

as of 8/31/25 
($000s)

Original Total 
Cost Estimate 

($000s)

Estimated Revenue 
Requirement 

Included in 25-45-GE 
($000s)

Curb to Curb Final 
Restoration Paving Costs 

through 8/31/2025 
($000s)

Estimated Revenue 
Requirement in 

25-45-GE Related to Curb 
to Curb Final Restoration 
Paving Costs treated as 

Capital ($000s)

Estimated Revenue 
Requirement if Curb to 
Curb Final Restoration 

Paving is treated as 
O&M in 25-45-GE 

($000s)

1 51629851 DEWEY ST, WSO - MAIN RELAY $266.478 $538.57 $36.21 $0.00 $0.00 $0.00
2 51632188 1595 MENDON RD, CLD- MAIN RELAY $101.671 $120.01 $13.82 $0.00 $0.00 $0.00
3 51615459 HARRIS ST, COV - MAIN RELAY $60.697 $56.76 $8.25 $0.00 $0.00 $0.00
4 51615460 GILBANE ST - WWK - MAIN $348.439 $247.67 $47.35 $0.00 $0.00 $0.00
5 51625256 MILLER ST PAW - MAIN ABANDON $46.970 $42.04 $6.38 $0.00 $0.00 $0.00
6 51625709 BLACKSTONE AVE PAW - MAIN ABANDONME $78.871 $43.87 $10.72 $0.00 $0.00 $0.00
7 51625742 6TH AVE EGW - MAIN RELAY $25.673 $28.97 $3.45 $0.00 $0.00 $0.00
8 51632097 MEADOWBROOK RD - MAIN RELAY $141.866 $98.64 $19.28 $21.15 $2.87 $23.05
9 51633088 OLNEY AVE - MAIN RELAY $299.519 $348.17 $40.70 $0.00 $0.00 $0.00

10 51637161 CHRISTINE DR - MAIN RELAY $193.418 $153.49 $26.28 $28.20 $3.83 $30.74
11 51651887 2-19 DAY ST - JOH - MAIN $200.571 $204.38 $27.25 $0.00 $0.00 $0.00
12 51651945 NEEDHAM ST - JOH - MAIN $288.865 $255.14 $39.25 $0.00 $0.00 $0.00
13 51651984 S LONG ST - JOH - MAIN $207.645 $218.69 $28.22 $0.00 $0.00 $0.00
14 51654204 COVINGTON DR - WWK - MAIN $900.001 $968.62 $122.30 $0.00 $0.00 $0.00
15 90000243193 Maplewood Dr - CS Mn Relay $144.959 $161.58 $19.70 $0.00 $0.00 $0.00
16 90000243526 Knowles St - CI Mn Relay $112.661 $49.40 $15.31 $0.00 $0.00 $0.00
17 90000243911 80-205 Gallup St $960.820 $2,373.34 $130.56 $0.00 $0.00 $0.00
18 Total $4,379.12 $5,909.35 $595.03 $49.35 $6.71 $53.79



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-55-NG 
In Re:  Proposed Fiscal Year 2027 Gas Infrastructure, Safety, and Reliability Plan 

Responses to Record Requests 
Issued at the Commission’s Evidentiary Hearing 

On March 17 and 18, 2026 

Record Request 6 

Prepared by or under the supervision of:  Phil LaFond (Spend and In-Service)  
and Stephanie A. Briggs (Revenue Requirement) 

Request: 

Please compare the forecasted difference in revenue requirement between RIE's decision to 
advance projects outside of the ISR beginning in FY26 and continuing in FY27 to leaving this 
spending within ISR and experiencing any ISR revenue requirement reductions related to 
overspending group budget soft caps for FY26 through FY28. In other words, RIE should: 

i. Compare: 

i. a forecast of the revenue requirement reduction pursuant to the group soft budget cap 
rules for FY 2026 if the outside-of-ISR spending that occurred during FY 2026 was 
counted toward the groups and budgets approved for FY 2026, to 

ii. a forecast of three years regulatory lag costs associated with the same projects above, 
but that were placed in service after August 31, 2025. 

ii. Add to each item above the same for the remaining outside-of-ISR spending forecasted 
for FY 2027. Assume for this element of the forecast that RIE's FY 2027 group budgets 
are approved as settled with the DPUC and all projects are placed into service in FY 
2027, or provide RIE's alternative assumptions. 

Response: 

a. For purposes of this response, for the projects that the Company has advanced outside 
the ISR, the Company has used the same FY 2026 forecasted spend and plant in service 
amounts from the response to Attachment PUC 4-1.   

i. If it was assumed that all of the FY 2026 forecasted spend of $18.266 million for the 
projects that the Company had advanced outside of the ISR were considered 
overspend and subject to the revenue requirement reduction adjustment, the FY 2026 
adjustment would be a reduction of $1,997,358, which reflects the calculation of a 
full year revenue requirement on the overspend amount using the FY 2026 ISR 
revenue requirement model.   

ii. For this portion of the response, the Company assumed that the forecasted FY 2026 
plant in service of $17.146 million for the same projects in part a.i. were placed in 
service after August 31, 2025 and not included in the general rate case recovery and 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-55-NG 
In Re:  Proposed Fiscal Year 2027 Gas Infrastructure, Safety, and Reliability Plan 

Responses to Record Requests 
Issued at the Commission’s Evidentiary Hearing 

On March 17 and 18, 2026 

Record Request 6, Page 2 

Prepared by or under the supervision of:  Phil LaFond (Spend and In-Service)  
and Stephanie A. Briggs (Revenue Requirement) 

all subject to regulatory lag. Please see the table below for three years (FY 2026 
through FY 2028) of illustrative regulatory lag associated with these projects 
assuming no new general base distribution rate changes before the end of FY 2028. 
The actual amount of regulatory lag would be driven by the actual dates the assets are 
placed in service as well as actual dates that future base distribution rates take effect. 
Note the positive amounts shown in the table reflect revenue lag that the Company 
would incur and were calculated using the FY 2027 ISR revenue requirement model. 
Actual amounts may differ slightly if rates and assumptions used in that model had 
future updates. 

(a) (b) (c) (d) (e)
FY 2026 FY 2027 FY 2028 Total 

1 Regulatory Lag on  
FY 2026 investments

$915,529 $1,806,465 $1,758,002 $4,479,996

b. For purposes of this response, for the projects that the Company has advanced outside the 
ISR, the Company has used the same FY 2027 forecasted spend and plant in service 
amounts from the response to Attachment PUC 4-1.   

i. If it was assumed that all of the FY 2027 forecasted spend of $6.50 million for the 
projects that the Company had advanced outside of the ISR were considered 
overspend and subject to the revenue requirement reduction adjustment, the FY 2027 
adjustment would be a reduction of $675,981 which reflects the calculation of a full 
year revenue requirement on the overspend amount using the FY 2027 ISR revenue 
requirement model.   

ii. For this portion of the response, the Company assumed that the forecasted FY 2027 
plant in service of $5.969 million for the same projects in part a.i. were placed in 
service after August 31, 2025 and not included in the general rate case recovery and 
all subject to regulatory lag. Please see the table below which is the table from part 
a.ii above and adds the illustrative regulatory lag associated with the FY 2027 
projects assuming no new general base distribution rate changes before the end of FY 
2028. The actual amount of regulatory lag would be driven by the actual dates the 
assets are placed in service as well as actual dates that future base distribution rates 
take effect. Note the positive amounts shown in the table reflect revenue lag that the 
Company would incur and were calculated using the FY 2027 ISR revenue 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-55-NG 
In Re:  Proposed Fiscal Year 2027 Gas Infrastructure, Safety, and Reliability Plan 

Responses to Record Requests 
Issued at the Commission’s Evidentiary Hearing 

On March 17 and 18, 2026 

Record Request 6, Page 3 

Prepared by or under the supervision of:  Phil LaFond (Spend and In-Service)  
and Stephanie A. Briggs (Revenue Requirement) 

requirement model. Actual amounts may differ slightly if rates and assumptions used 
in that model had future updates. 

(a) (b) (c) (d) (e)
FY 2026 FY 2027 FY 2028 Total 

1 Regulatory Lag on  
FY 2026 investments

$915,529 $1,806,465 $1,758,002 $4,479,996 

2 Regulatory Lag on  
FY 2027 investments

$ 0 $299,713 $592,268 $891,981 

3 Total Regulatory Lag $915,529 $2,106,358 $2,350,270 $5,372,157 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-55-NG 
In Re:  Proposed Fiscal Year 2027 Gas Infrastructure, Safety, and Reliability Plan 

Responses to Record Requests 
Issued at the Commission’s Evidentiary Hearing 

On March 17 and 18, 2026 

Record Request 7 

Prepared by or under the supervision of:  Laeyeng Hunt 

Request: 

Referencing Attachment PUC 4-1, Line 15, what is “New technology” and how is it known to be 
non-ISR eligible? 

Response: 

Referencing Attachment PUC 4-1, Line 15, “New Technology” is a set of investments associated 
with future work. They are categorized as non-ISR since these investments are in an exploratory 
phase and have been deferred to the future, pending the conclusion of the Future of Gas Docket. 
The budgets indicated for these investments are placeholders to indicate that the Company plans 
to implement related programs beyond the current and pending Fiscal Year and therefore has not 
yet proposed them for inclusion in the ISR.  

The “New Technology” investments encompass: 

- An AMI Program and associated IS Integration 
o The testing and implementation of advanced gas meter technology, including modern 

meter types such as ultrasonic meters, new safety features, and enhanced meter data 
collection. 

- A Meter Change Pick for Test Program 
o The testing and implementation of advanced gas meter technology, including modern 

meter types such as ultrasonic meters, new safety features, and enhanced meter data 
collection. 

- A Residential Methane Detector Program 
o Research and public awareness messaging about Residential Methane Detectors and 

Natural Gas Detectors 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-55-NG 
In Re:  Proposed Fiscal Year 2027 Gas Infrastructure, Safety, and Reliability Plan 

Responses to Record Requests 
Issued at the Commission’s Evidentiary Hearing 

On March 17 and 18, 2026 

Record Request 8 

Prepared by or under the supervision of:  Tim Jones 

Request: 

When projecting future growth, does the Company account for potential changes in growth in 
future years on account of the Act on Climate and emerging technologies, and, if so, how is that 
done? 

Response: 

The Company’s gas forecast is developed using a statistically adjusted end‑use (“SAE”) 
modeling framework that inherently reflects expected changes in appliance efficiency and 
equipment adoption, including the potential for increased heat‑pump penetration. The SAE 
model captures historical relationships between customer usage patterns, appliance saturation, 
and equipment efficiency levels. Forward‑looking appliance adoption and efficiency trends are 
informed by projections from the U.S. Energy Information Administration (“EIA”), which 
incorporate expected customer responses to available incentives and market developments. 

As discussed in the Company’s most recent Gas Long-Range Plan filing,1 the Company 
continues to monitor factors that could cause future energy‑efficiency or electrification trends to 
deviate from historical experience. This includes tracking participation in state programs such as 
Clean Heat Rhode Island (“CHRI”) and observing broader market developments that may 
influence customer adoption of alternative heating technologies. Based on currently available 
incentives and an assessment of heating‑appliance operating costs, the Company assumes no 
significant departure from historical energy‑efficiency or electrification trends at this time. 

Consistent with the Company’s testimony in the most recent Gas Cost Recovery (“GCR”) filing,2

the Act on Climate is not expected to have an immediate impact on customer requirements or 
overall gas demand in the near term. CHRI participation data supports this conclusion: fewer 
than half of CHRI fund recipients are displacing natural‑gas heating, and only about one‑quarter 
of those customers are fully displacing gas heating. Therefore, during design‑temperature 
conditions, most of these customers will continue to rely significantly, if not predominantly, on 

1 Docket No. 24-47-NG, Gas Long-Range Resource and Requirements Plan for the Forecast Period 2025/26 to 
2029/30, Section III.A.3. https://ripuc.ri.gov/sites/g/files/xkgbur841/files/2025-07/24-27-NG%20-
%20RI%20Energy%20Gas%20LRP%202025%20-%20PUC%2007-02-2025.pdf

2 Docket No. 25-22-NG, 2025 Gas Cost Recovery Filing, Pre-Filed Direct Testimony of Timothy A. Jones, Pages 5 
and 15. https://ripuc.ri.gov/sites/g/files/xkgbur841/files/2025-09/25-22-
NG%202025%20Gas%20Cost%20Recovery%20Filing%20Book%201%20%288-28-25%29.pdf

https://ripuc.ri.gov/sites/g/files/xkgbur841/files/2025-07/24-27-NG%20-%20RI%20Energy%20Gas%20LRP%202025%20-%20PUC%2007-02-2025.pdf
https://ripuc.ri.gov/sites/g/files/xkgbur841/files/2025-07/24-27-NG%20-%20RI%20Energy%20Gas%20LRP%202025%20-%20PUC%2007-02-2025.pdf
https://ripuc.ri.gov/sites/g/files/xkgbur841/files/2025-09/25-22-NG%202025%20Gas%20Cost%20Recovery%20Filing%20Book%201%20%288-28-25%29.pdf
https://ripuc.ri.gov/sites/g/files/xkgbur841/files/2025-09/25-22-NG%202025%20Gas%20Cost%20Recovery%20Filing%20Book%201%20%288-28-25%29.pdf


The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-55-NG 
In Re:  Proposed Fiscal Year 2027 Gas Infrastructure, Safety, and Reliability Plan 

Responses to Record Requests 
Issued at the Commission’s Evidentiary Hearing 

On March 17 and 18, 2026 

Record Request 8, Page 2 

Prepared by or under the supervision of:  Tim Jones 

natural gas for heating. As of the GCR filing, the cumulative number of natural‑gas customers 
receiving CHRI funding accounted for less than one percent of the Company’s residential 
customer base. Recent system load data further supports these conclusions, as the Company has 
continued to observe strong heating‑season gas consumption and elevated peak‑day demands 
during the coldest days, particularly in January and February of 2026. 

For the reasons discussed above, no additional adjustments have been made explicitly for the Act 
on Climate beyond the effects already reflected in the modeling. The Company updates the load 
forecast annually and will continue to evaluate new information and adjust projections as 
appropriate in future filings. 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-55-NG 
In Re:  Proposed Fiscal Year 2027 Gas Infrastructure, Safety, and Reliability Plan 

Responses to Record Requests 
Issued at the Commission’s Evidentiary Hearing 

On March 17 and 18, 2026 

Record Request 9 

Prepared by or under the supervision of:  Corey Hogg 

Request: 

Please update the Company’s response to PUC 2-6(d) based upon the clarification offered at the 
hearing. 

Response: 

Data request PUC 2-6(d) asked: 

With reference to RIE’s response to Division 1-12: 

d. Assuming the same budget for the Proactive Main Replacement Program, but 
by including only projects with “high” risk scores: 

i. What is the maximum reduction in average risk score per mile that could be 
achieved with the same budget? 

ii. What is the maximum reduction in total risk per mile that could be 
achieved with the same budget? Please explain any assumptions necessary 
to provide the response. 

The Company’s response to PUC 2-6(d) provided the information requested with respect to the 
18.2 miles of pipe proposed to be abandoned in the Proactive Main Replacement Program. Based 
upon the Commission’s restatement of this request at the March 18, 2026 evidentiary hearing to 
include all leak prone pipe (“LPP”) abandonment as a part of the FY 2027 ISR, rather than just 
the portion of the mileage associated with the Proactive Main Replacement Program, the 
Company calculates that abandonment of 40 miles of LPP from the data set provided in response 
to Division 1-12 with the highest risk scores would yield a reduction in average risk units per 
mile of LPP down to 879 from 1,046.3 and would reduce the total risk units on the LPP in the 
system by 167,552.  

As was noted in the Company’s original response to PUC 2-6, this theoretical reduction in risk is 
not possible in practice for several reasons. First, the cost per mile of replacing main is not 
uniform across the State. The segments which comprise the 40 miles of LPP with the highest risk 
scores are predominately in urban areas in which the Company experiences a higher cost per 
mile when completing main replacement work. The majority of these segments are in 
Providence, in which the Company incurs the highest costs for work out of all Rhode Island 



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

RIPUC Docket No. 25-55-NG 
In Re:  Proposed Fiscal Year 2027 Gas Infrastructure, Safety, and Reliability Plan 

Responses to Record Requests 
Issued at the Commission’s Evidentiary Hearing 

On March 17 and 18, 2026 

Record Request 9, Page 2 

Prepared by or under the supervision of:  Corey Hogg 

municipalities. Assuming the same budget Group A – Main Replacement & Rehabilitation 
budget, 40 miles is a wholly unrealistic LPP abandonment total to achieve. Second, this random 
selection of segments is exceedingly unlikely to fit together into scopes which would be feasible 
from a constructability or system planning perspective. Each segment, as it is mapped into the 
GIS, is given a score. There are segments which are one foot long and there are segments which 
are 1,000 feet long or more. While there are likely instances within the dataset in which segments 
are adjacent and would be able to be combined into a project scope for efficiency purposes, any 
which are isolated would lead to job scopes which would be so short that they would be 
impractical to replace in isolation. Replacing short segments in isolation also would often 
prohibit the Company from enhancing the system from low pressure to high pressure (low 
pressure to high pressure conversions are often achieved when executing the neighborhood 
approach to main replacements). Additionally, the replacement of short segments of main is 
substantially more expensive on a cost per mile basis than replacement of adjacent segments. 
Finally, these risk scores are probabilistic. The Company constantly experiences instances where 
risk is no longer a formulaic probability, but a reality arising from observed but previously 
unknown conditions in the field, new leak activity or other factors. These situations often must 
be addressed immediately and, therefore, the entire budget would not be available strictly to 
address probabilistic risk. 

In addition to these reasons that were highlighted in the Company’s response to PUC 2-6(d), now 
that the entirety of the LPP abandonment mileage planned under Group A is being considered, 
the issues attendant to relying solely on the probabilistic risk score results of the JANA 
Lighthouse model for planning, rather than the comprehensive scoring provided by ENG04030, 
would be even further exacerbated. While the Proactive Main Replacement Program addresses 
factors which cannot be captured by the JANA risk score, other ISR programs within Group A 
do so on a much more frequent basis. Examples of these factors, which cannot be ignored, 
include, but are not limited to, planned paving activity, observed main conditions, emerging 
leaks not accounted for in an earlier JANA model run, reliability concerns, encroachments, and 
reimbursable utility conflicts. Relying solely on static probabilistic risk scores from a given point 
in time will result in a reduction of those probabilistic risk scores, but will not necessarily lead to 
the greatest elimination of actual risk from the distribution system.  
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