
 Andrew S. Marcaccio, Counsel 
PPL Services Corporation 
AMarcaccio@pplweb.com  
 

280 Melrose Street 
Providence, RI  02907 
Phone 401-784-4263 

 
 
 
April 10, 2026 

 
VIA ELECTRONIC MAIL AND HAND DELIVERY 
 
 
Stephanie De La Rosa, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI   02888 
 
RE:    Docket 5026 – Utility Financial Reporting Requirements  

Quarterly Report – Customer Counts, Bill Sales, and Billed Revenue 
 
Dear Ms. De La Rosa: 
 

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy 
(“Company”), attached is the electronic version of the Company’s quarterly report for 
customer counts, bill sales, and billed revenue for January 1, 2026 through March 31, 
2026, in the above-referenced docket. 
 

On December 22, 2022, the Public Utilities Commission (“PUC”) voted “to 
terminate the requirement that Rhode Island Energy file the COVID reports required by 
PUC Order No. 24424 with the exception of the monthly customer counts, bill sales in 
kWh or therms, and billed total revenue by rate classes.” As directed, this quarterly report 
contains monthly customer counts, bill sales in kwh or therms, and billed total revenue by 
rate classes. 

 
Thank you for your attention to this filing.  If you have any questions, please contact me 

at 401-784-4263.  
 
        Very truly yours  

         

           
Andrew S. Marcaccio 

 
Enclosure  
   
cc:  Docket 5026 Service List 
        



RIPUC COVID Report - Quarterly Update

January February March
# of Customers

Residential 666,085 668,790 668,665
Low Income Residential 45,630 43,496 44,075
Small C&I 75,421 75,508 75,514
Medium C&I 13,079 13,079 13,086
Large C&I 1,875 1,884 1,886
Total 802,090 802,757 803,226

Billed Sales kWH or therms
Residential 321,101,973 313,357,132 279,392,875
Low Income Residential 20,420,937 20,348,490 17,063,030
Small C&I 68,136,413 60,729,126 64,452,098
Medium C&I 123,347,051 115,296,095 109,038,336
Large C&I 212,265,685 225,173,865 206,835,169
Total 745,272,059 734,904,709 676,781,510

Billed Total Revenue $
Residential $144,343,303 $141,430,551 $121,894,920
Low Income Residential $7,109,929 $7,159,945 $5,930,681
Small C&I $22,075,499 $20,376,332 $19,132,835
Medium C&I $27,637,964 $26,735,921 $23,553,608
Large C&I $30,476,407 $31,083,502 $28,259,191
Total $231,643,101 $226,786,251 $198,771,236

2026

COMBINED



RIPUC COVID Report - Quarterly Update

January February March
# of Customers

Residential 429,003 431,352 431,276
Low Income Residential 27,379 25,416 25,827
Small C&I 55,690 55,754 55,779
Medium C&I 8,025 8,022 8,030
Large C&I 1,089 1,097 1,099
Total 521,186 521,641 522,011

Billed Sales kWH or therms
Residential 285,616,181 275,570,990 248,695,831
Low Income Residential 17,559,466 17,354,570 14,701,719
Small C&I 62,840,042 54,917,012 59,905,294
Medium C&I 113,421,532 104,810,778 100,301,377
Large C&I 196,417,992 207,761,778 193,277,229
Total 675,855,213 660,415,128 616,881,450

Billed Total Revenue $
Residential $77,638,527 $70,011,833 $63,158,417
Low Income Residential $3,162,562 $3,002,159 $2,609,491
Small C&I $13,494,272 $11,181,805 $11,834,641
Medium C&I $16,999,323 $15,975,596 $14,478,217
Large C&I $22,219,138 $22,159,853 $20,781,946
Total $133,513,822 $122,331,246 $112,862,713

ELECTRIC

2026



RIPUC COVID Report - Quarterly Update

January February March
# of Customers

Residential 237,082 237,438 237,389
Low Income Residential 18,251 18,080 18,248
Small C&I 19,731 19,754 19,735
Medium C&I 5,054 5,057 5,056
Large C&I 786 787 787
Total 280,904 281,116 281,215

Billed Sales kWH or therms
Residential 35,485,792 37,786,142 30,697,044
Low Income Residential 2,861,471 2,993,920 2,361,311
Small C&I 5,296,371 5,812,114 4,546,804
Medium C&I 9,925,519 10,485,317 8,736,959
Large C&I 15,847,693 17,412,087 13,557,940
Total 69,416,846 74,489,581 59,900,060

Billed Total Revenue $
Residential $66,704,776 $71,418,718 $58,736,503
Low Income Residential $3,947,367 $4,157,786 $3,321,190
Small C&I $8,581,227 $9,194,527 $7,298,193
Medium C&I $10,638,640 $10,760,325 $9,075,391
Large C&I $8,257,268 $8,923,649 $7,477,245
Total $98,129,278 $104,455,005 $85,908,523

2026
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