Jennifer Brooks Hutchinson 280 Melrose Street &'

Senior Counsel Providence, Rl 02907
PPL Services Corporation Phone 401-316-7429 Rhode Island Energ 9
JHutchinson@pplweb.com

a PPL company

May 11, 2026

VIA ELECTRONIC MAIL AND HAND DELIVERY

Stephanie De La Rosa, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI 02888

RE: Docket No. 25-19-EL - The Narragansett Electric Company d/b/a Rhode Island Energy
Proposed Green Button Connect, Home Area Network, and Grid Edge Computing
Responses to PUC Data Requests — Set 4

Dear Ms. De La Rosa:

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy (the
“Company”), I have enclosed the Company’s responses to the Public Utilities Commission’s
Fourth Set of Data Requests issued in the above-referenced matter.

Thank you for your attention to this matter. If you have any questions, please contact me
at 401-316-7429.

Very truly yours,
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Jennifer Brooks Hutchinson
Enclosures

cc: Docket No. 25-19-EL Service List



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-19-EL

In Re: Proposed Green Button Connect, Home Area Network and
Grid Edge Computing

Responses to the Commission’s Fourth Set of Data Requests
Issued on May 6, 2026

PUC 4-1

Request:

Please provide the Company’s forecasted total actual CapEx spending on the Green Button
Connect functionality. If the Company’s forecasted CapEx spending differs from the Company’s
forecasted CapEx spending on the Green Button Connect functionality in Attachment H from
Docket No. 25-54-EL ($664,000 in nominal dollars), please explain the reasons for the
difference.

Response:

The Company’s total capital forecast for Green Button Connect is $203,560 which includes
actuals to date of $170,485 and a remaining forecast of $33,075.

This is different than the $664,000 in Attachment H from Docket No. 25-54-EL, which was the
original estimate in the AMF Business Case. When the Company filed the AMF Business Case,
it had not identified what solution would be used for the AMF Customer Portal and Green Button
Connect.

The Company’s business case utilized assumptions based on leveraging existing Pennsylvania
knowledge, processes, and code and included planning, design, minor coding modifications,
testing, and implementation, whereas the forecast now has actual costs and remaining contractual
milestones to be paid. The solution the Company has is different than the Pennsylvania solution
and was selected after the business case.

Prepared by or under the supervision of: Nicole Gooding



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-19-EL

In Re: Proposed Green Button Connect, Home Area Network and
Grid Edge Computing

Responses to the Commission’s Fourth Set of Data Requests
Issued on May 6, 2026

PUC 4-2

Request:

Please provide the Company’s actual and most up-to-date forecasted CapEx and OpEx spending
on the Green Button Connect functionality by month through the date upon which the Company
forecasts the program to go live and provide service to customers.

Response:

Please see the table below for the actual and forecasted CapEx and OpEx spending related to the
implementation of the GBC functionality. The GBC functionality is in production, and remaining
spend includes vendor milestone payments and the creation of additional marketing materials.

Month - Year OpEx | CapEx
() (b) (c)
Feb-25 3,033
Mar-25 3,033
Apr-25 3,033
May-25 3,033
Jun-25 3,033
Jul-25 3,033
Aug-25 65,192
Sep-25 78,616
Oct-25 20,776
Nov-25 5,901
Dec-25 963
Jan-26 2,238
Feb-26 963
Mar-26 2,000
Apr-26
May-26 12,500 | 33,075
Jun-26 18,333
Jul-26 3,510
Total 58,708 | 203,560

Prepared by or under the supervision of: Nicole Gooding



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-19-EL

In Re: Proposed Green Button Connect, Home Area Network and
Grid Edge Computing

Responses to the Commission’s Fourth Set of Data Requests
Issued on May 6, 2026

PUC 4-3

Request:
Please explain if the Company is projecting additional OpEx spending after the Green Button

Connect functionality goes live. If so, please explain the nature of that spending and provide a
forecast of the average annual OpEx spending that would occur.

Response:
The Company will have continuing OpEx costs related to ongoing maintenance and servicing of
the Green Button Connect Program. This includes licensing, hosting, and support and is

forecasted at $32,685 for 2027.

The Green Button Connect Administrator responsibilities are included in an existing position at
the Company and therefore do not include any additional OpEx spending.

Prepared by or under the supervision of: Nicole Gooding



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-19-EL

In Re: Proposed Green Button Connect, Home Area Network and
Grid Edge Computing

Responses to the Commission’s Fourth Set of Data Requests
Issued on May 6, 2026

PUC 4-4

Request:

Please explain whether the Company is seeking cost recovery in Docket No. 25-45-GE of any
actual or forecasted OpEx spending relating to the development and/or ongoing maintenance and
servicing of the Green Button Connect program. If so, please describe the nature of the costs,
provide a schedule reflecting the total dollar amount of cost recovery sought, and identify the
specific schedule in that case (witness and schedule) in which such costs are included.

Response:
As mentioned in PUC 4-3, the Company will have enduring OpEx costs related to ongoing
maintenance and servicing of the Green Button Connect Program. This includes licensing,

hosting and support and is forecasted at $32,685 for 2027.

The Company is seeking cost recovery in Docket No. 25-45-GE for these costs and are in
witness Stephanie Brigg’s schedule SAB-24, Page 6 of 6 Column A, lines 27-29.

Prepared by or under the supervision of: Nicole Gooding



Certificate of Service

I hereby certify that a copy of the cover letter and any materials accompanying this certificate was
electronically transmitted to the individuals listed below.

The paper copies of this filing are being hand delivered to the Rhode Island Public Utilities Commission
and to the Rhode Island Division of Public Utilities and Carriers.

Joanne M. Scanlon

May 11, 2026
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Conservation Law Foundation (CLF)
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Interested Parties:
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