Jennifer Brooks Hutchinson 280 Melrose Street &'

Senior Counsel Providence, RI 02907

PPL Services Corporation Phone 401-316-7429 Rhode Island Energ 9

JHutchinson@pplweb.com
a PPL company

June 25, 2026

VIA ELECTRONIC MAIL AND HAND DELIVERY

Stephanie De La Rosa, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI 02888

RE: Docket No. 25-19-EL - The Narragansett Electric Company d/b/a Rhode Island Energy
Proposed Green Button Connect, Home Area Network, and Grid Edge Computing
Supplemental Responses to PUC Data Requests — Set 1

Dear Ms. De La Rosa:

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy (the
“Company”), I have enclosed the Company’s supplemental responses to the Public Utilities
Commission’s (“PUC”) First Set of Data Requests issued in the above-referenced matter.

The Company is transmitting its supplemental responses to PUC 1-9, 1-10, 1-16, and 1-17.

Thank you for your attention to this matter. If you have any questions, please contact me
at 401-316-7429.

Very truly yours,

Jennifer Brooks Hutchinson
Enclosures

cc: Docket No. 25-19-EL Service List



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-19-EL

In Re: Proposed Green Button Connect, Home Area Network and
Grid Edge Computing

Responses to the Commission’s First Set of Data Requests

Issued on July 21, 2025

PUC 1-9-Supplemental’

Request:

Please explain what measures the Company will take to ensure the safe and secure retention of
customer data by GBC third-party vendors and Sense.

Original Response:

Green Button Connect

The Company is in the process of completing requirements that will be part of the application
that a third-party vendor will submit to be approved by the Company to receive customer data
through Green Button Connect. No third-party vendor will be given access to Green Button
Connect unless it has met all of the application requirements and has been approved for access
by the Company. This is in addition to the customer consenting for their data to be received by
the third party.

At a minimum, this will include language to require the third party to provide their policies
around data privacy and retention, ensure that data can be destroyed at the customer’s request
and will not be sold. It will also require the third party to provide mitigations and potential
actions it would take in the event of a data breach. The Company will review these submissions
as part of the application approval process and ensure alignment with the corporate policies that
can be found in the AMF Data Governance Plan in Docket 22-49-EL Attachment G Section B.

Sense

Sense has automated and manual controls in place supported by compliance and security tooling,
guidance and services such as scanners, threat detection services, data encryption, and a
compliance automation platform that assess infrastructure and services against industry
standards. Detail on the type of information collected is viewable in the Sense Privacy Policy.
https://sense.com/privacy/

In addition to these controls, the Company’s agreement with Sense ensures compliance with Data
Security Laws and cybersecurity support for both the implementation of the application and
ongoing maintenance, provisioning, and customer support. Please see the Company’s response
to PUC 1-16 for additional information on Sense’s practices related to data breach protection and
response.

! The Company’s supplemental response to PUC 1-9 begins on page 2.

Prepared by or under the supervision of: Nicole Gooding



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-19-EL

In Re: Proposed Green Button Connect, Home Area Network and
Grid Edge Computing

Responses to the Commission’s First Set of Data Requests

Issued on July 21, 2025

PUC 1-9-Supplemental, page 2

Supplemental Response:

On June 15, 2026, as part of RR-6, the Company filed its Terms and Conditions which is the
controlling document for requirements for Green Button Connect third-party vendors.

Prepared by or under the supervision of: Nicole Gooding



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-19-EL

In Re: Proposed Green Button Connect, Home Area Network and
Grid Edge Computing

Responses to the Commission’s First Set of Data Requests

Issued on July 21, 2025

PUC 1-10-Supplemental’

Request:

In addition to requiring GBC third-party vendors to complete a registration form, has the
Company considered requiring GBC third-party vendors to complete a self-attestation of
cybersecurity protections (see https://greenbutton.nationalgrid.com/third-party/register), or enter
into a separate data security agreement with the Company (see
https://greenbutton.nationalgrid.com/third-party/terms)? If not, please explain why not.

Original Response:

The Company does not intend to require GBC third-party vendors to complete a self-attestation
of cybersecurity protections or enter into a separate data security agreement with the Company.
Instead, and as described in the Company’s response to PUC 1-9, the Company is in the process
of completing requirements that will be part of the application that a third-party vendor will
submit to be approved by the Company to receive customer data through Green Button Connect.
No third-party vendor will be given access to Green Button Connect unless it has met all of the
application requirements and has been approved for access by the Company. This is in addition
to the customer consenting for their data to be received by the third-party.

At a minimum, these requirements will include language to require the third party to provide
their policies around data privacy and retention, ensure that data can be destroyed at the
customer’s request and will not be sold. It will also require the third party to provide mitigations
and potential actions it would take in the event of a data breach. The Company will review these
submissions as part of the application approval process and ensure alignment with the corporate
policies that can be found in the AMF Data Governance Plan in Docket 22-49-EL Attachment G
Section B.

The Company anticipates that this application review process would be in place of, but serve a
similar function to, a self-attestation of cybersecurity protections or a separate data security
agreement with the Company.

! The Company’s supplemental response to PUC 1-10 begins on page 2.

Prepared by or under the supervision of: Nicole Gooding



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-19-EL

In Re: Proposed Green Button Connect, Home Area Network and
Grid Edge Computing

Responses to the Commission’s First Set of Data Requests

Issued on July 21, 2025

PUC 1-10-Supplemental, page 2

Supplemental Response:

On June 15, 2026, as part of RR-6, the Company filed its Terms and Conditions which is the
controlling document for requirements for Green Button Connect third-party vendors.

Prepared by or under the supervision of: Nicole Gooding



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-19-EL

In Re: Proposed Green Button Connect, Home Area Network and
Grid Edge Computing

Responses to the Commission’s First Set of Data Requests

Issued on July 21, 2025

PUC 1-16-Supplemental’

Request:
Please explain what a GBC third-party vendor, Sense, and/or the Company’s responsibilities
would be in the event of a data breach. Please describe any reporting requirements, as well as

investigative and mitigative measures that would be taken.

Original Response:

For Green Button Connect third-party vendors, the Company is in the process of completing
requirements that will be part of the application that a third-party vendor will submit to be
approved by the Company to receive customer data through Green Button Connect. No third-
party vendor will be given access to Green Button Connect unless it has met all of the
application requirements and has been approved for access by the Company. This is in addition
to the customer consenting for their data to be received by the third party.

At a minimum, the Company will require the third party to provide their policies around data
privacy and retention and require the third party to provide mitigations and potential actions,
including reporting requirements, it would take in the event of a data breach. The Company will
review these submissions as part of the application approval process and ensure alignment with
the corporate policies that can be found in the AMF Data Governance Plan in Docket 22-49-EL
Attachment G Section B.

Sense’s incident response practices are based on the National Institute of Standards and
Technology (“NIST”) Special Publication 800-61 to prepare for, detect, analyze, contain,
eradicate, recover from, and communicate an incident in accordance with applicable laws and
regulations. Sense will coordinate with relevant stakeholders, including the Company and
customers, to help ensure timely response to and communication of breaches to impacted parties,
closely considering the nature of the breach and reporting requirements as set forth by applicable
laws and regulations.

Lastly for the Company, upon notification that a security incident may have occurred, or is likely
to occur, an alert is sent to an executive team who assesses the incident and, if necessary,
assembles a team comprised of subject matter experts relevant to the specifics of the incident.
The response team prepares an action plan, mitigates the security incident, and assembles
documentation in accordance with the Company incident response procedures.

! The Company’s supplemental response to PUC 1-16 begins on page 2.

Prepared by or under the supervision of: Nicole Gooding



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-19-EL

In Re: Proposed Green Button Connect, Home Area Network and
Grid Edge Computing

Responses to the Commission’s First Set of Data Requests

Issued on July 21, 2025

PUC 1-16-Supplemental, page 2

Supplemental Response:

On June 15, 2026, as part of RR-6, the Company filed its Terms and Conditions which is the
controlling document for requirements for Green Button Connect third-party vendors.

Prepared by or under the supervision of: Nicole Gooding



The Narragansett Electric Company

d/b/a Rhode Island Energy

RIPUC Docket No. 25-19-EL

In Re: Proposed Green Button Connect, Home Area Network and
Grid Edge Computing

Responses to the Commission’s First Set of Data Requests

Issued on July 21, 2025

PUC 1-17-Supplemental

Request:
In addition to a customer revoking a GBC third-party vendor’s or Sense’s access to his or her data,
can a customer request that a GBC third-party vendor or Sense destroy any data in their custody

or control? If so, please explain how the customer’s request will be satisfied.

Original Response:

Yes, a customer can request that a GBC third-party vendor or Sense destroy any data in their
custody or control.

For GBC, the Company is in the process of completing requirements that will be part of the
application that a third-party vendor will submit to be approved by the Company to receive
customer data through Green Button Connect. No third-party vendor will be given access to
Green Button Connect unless it has met all of the application requirements and has been
approved for access by the Company.

At a minimum, the Company will require the third party to provide its policies around data
privacy and retention, and the Company will require the third party to ensure that data can be
destroyed at the customer’s request and will not be sold. The Company will review these
submissions as part of the application approval process and ensure alignment with the corporate
policies that can be found in the AMF Data Governance Plan in Docket 22-49- EL Attachment G
Section B.

For Sense, a customer may request that Sense delete his or her Sense account and all data.
Instructions to do so are publicly available in Sense’s Help Center. For any other data-related
questions, customers are instructed to contact privacy(@sense.com.

Supplemental Response:

On June 15, 2026, as part of RR-6, the Company filed its Terms and Conditions which is the
controlling document for requirements for Green Button Connect third-party vendors.

Prepared by or under the supervision of: Nicole Gooding



Certificate of Service

I hereby certify that a copy of the cover letter and any materials accompanying this certificate was
electronically transmitted to the individuals listed below.

The paper copies of this filing are being hand delivered to the Rhode Island Public Utilities Commission
and to the Rhode Island Division of Public Utilities and Carriers.

Joanne M. Scanlon

June 25, 2026

Date

The Narragansett Electric Company d/b/a Rhode Island Energy
Docket No. 25-19-EL Proposed Green Button Connect, Home Area Network and Grid

Edge Computing
Service list updated 4/30/2026

Name/Address

E-mail Distribution List

Phone

The Narragansett Electric Company
d/b/a Rhode Island Energy

Jennifer Hutchinson, Esq.
280 Melrose Street
Providence, RI 02907

JHutchinson@pplweb.com;
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PDCapwell@RIEnergy.com;
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WJHennegan@pplweb.com;

EMcCord@RIEnergy.com:;

JOliveira@pplweb.com;

BESchuster@RIEnergy.com;

PJWalnock@pplweb.com;

401-316-7429

Hinckley Allen

Adam Ramos, Esq.

100 Westminster Street, Suite 1500
Providence, RI 02903-2319

aramos@hinckleyallen.com;

AGiron@hinckleyallen.com;

cdieter@hinckleyallen.com;

babril@hinckleyallen.com;

ssuh@hinckleyallen.com;

401-457-5164

Division of Public Utilities (Division)
Division of Public Utilities and Carriers
89 Jefferson Blvd.

Warwick, RI 02888

Margaret.L.Hogan@dpuc.ri.gov;

Christy.Hetherington@dpuc.ri.gov;

John.bell@dpuc.ri.gov;

Al.contente@dpuc.ri.gov;

Joel.munoz@dpuc.ri.gov;

401-780-2177




Linda.George@dpuc.ri.gov;

Ellen.golde@dpuc.ri.gov;

Machaela.Seaton@dpuc.ri.gov;

Al.mancini@dpuc.ri.gov;

Leo.Wold@dpuc.ri.gov;

mark.a.simpkins@dpuc.ri.gov;

kyle.j.lynch@dpuc.ri.gov;

gregory.schultz@dpuc.ri.gov;

terry.mercer@dpuc.ri.gov;

john.r.harrington@dpuc.ri.gov;

Nicole.M.Corbin@dpuc.ri.gov;

Mike Brennan

mikebrennan099@gmail.com;

Robin Blanton robin.blanton@jieee.org;
William Watson wiwatson924(@gmail.com;
David Littell dlittell@bernsteinshur.com;
Gregory L. Booth, PLLC gboothpe@gmail.com;
14460 Falls of Neuse Rd.

Suite 149-110
Raleigh, NC 27614

Linda Kushner

L. Kushner Consulting, LLC
514 Daniels St. #254
Raleigh, NC 27605

lkushner33@gmail.com;

Office of Attorney General
Nick Vaz, Esq.

150 South Main St.
Providence, RI 02903

nvaz@riag.ri.eov:

mgomes(@riag.ri.gov;

401-274-4400
X 2297

Office of Energy Resources (OER)
David Augustyn, Esq.

Chris Kearns, OER

David.Augustyn@energy.ri.gov;

Christopher.Kearns@energy.ri.gov:

Shauna.Beland@energy.ri.gov;

Steven.Chybowski@energy.ri.gov;

Nathan.Cleveland@energy.ri.gov;

William.Owen(@energy.ri.gov;

401-222-8880

George Wiley Center

Jennifer L. Wood, Executive Director
R.I. Center for Justice

1 Empire Plaza, Suite 410
Providence, RI1 02903

jwood(@centerforjustice.org;

georgewileycenterri@gmail.com;

camiloviveiros@gmail.com;

NRG Retail Companies

Craig Waksler, Esq.

Eckert Seamans Cherin & Mellott, LLC
Two International Place, 16™ Floor
Boston, MA 02110

CWaksler(@eckertseamans.com:;

sstoner(@eckertseamans.com;

617-342-6890

717-237-6000




Conservation Law Foundation (CLF)
James Crowley, Esq.

Conservation Law Foundation

235 Promenade Street

Suite 560, Mailbox 28

Providence, RI 02908

jcrowley(@clf.org;

jrhodes@clf.org;

401-228-1905

Good Energy, L.P.
Laura S. Olton, Esq.

laura@lsoenergyadvisors.com;

Mission: data Coalition
Joseph A. Keough, Jr. Esq.

ikeoughjr@keoughsweeney.com:;

Original & 9 copies file w/ PUC:
Stephanie De La Rosa, Commission Clerk
Public Utilities Commission

89 Jefterson Blvd.

Warwick, RI 02888

Stephanie.DeLLaRosa@puc.ri.gov;

jordan.sasa(@puc.ri.gov;

Cynthia.WilsonFrias@puc.ri.gov;

Alan.nault@puc.ri.gov;

Todd.bianco@puc.ri.gov;

Christopher.Caramello@puc.ri.gov;

kristen.l.masse@puc.ri.gov;

401-780-2107

Interested Parties:

Victoria Scott (GOV) Victoria.Scott@governor.ri.gov;
Seth Handy, Esq. seth@handylawllc.com;
Mary McMahon mmcmahon@seadvantage.com;

Jim Kennerly

jgifford@seadvantage.com;

Amy Boyd, RI Director, Acadia Center

aboyd@acadiacenter.org;

401-276-0600

Amanda Barker

amanda@) greenenergyconsumers.org;

Larry Chretien

larrv@ greenenergyconsumers.org;

Nancy Lavin

nlavin@rhodeislandcurrent.com;

Kelly Crandall

kelly@utilityapi.com
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