Providence Community Electricity Annual Program Report

Docket No. 5061
May 2025 - May 2026

1. Number of Accounts Served’

Program Benchmark Total Accounts Served
May 2025 Meter Read 52,512
May 2026 Meter Read 48,494
2. Opt-Outs
Program Benchmark Affirmative Opt-Outs?

Program Sweep Mailed May 2025 143
Program Sweep Mailed August 2025 133
Program Sweep Mailed November 2025 203
Program Sweep Mailed March 2026 111

Total 590

3. Electricity Sales

Term Total kWh sold

May 2025 - May 2026 431,605,002

" While the Order references the total number of “customers” served, “accounts” served more accurately
reflects participants in the program.
2 This number represents affirmative opt-outs of the Program (mail-in opt-out card, website form, phone).



4. Program Migration

Term

Total Migrated Accounts

May 2025 - May 2026

6,462

5. Product Rates and Details

Voluntary Total
. Rl New Electricity 3
Product Name Rate (in ¢/kWh) Renewable . Term
Renewable E Supplier
Ener nergy
ay
10.014 ¢/kWh- E',?Zi;a
Residential o o h May - November
10.003 ¢/kWhh - 5% 39% gﬁ""écels and 2025
Commercial ode Island,
LLC
NextEra
Energy )
9.584 ¢/kWh - Industrial 5% 39% Services May - August
2025
Rhode Island,
LLC
NextEra
Energy
. h August -
11.800 ¢/kWh- Industrial 5% 39% Services November 2025
Rhode Island,
Providence LLC
Standard
14.690 ¢/kWh - gﬁ;‘trEra
Residential 50, 39% in 2025 Serv%(/es November 2025 -
14.640 ¢/kWh - ° 46% in 2026 May 2026
) Rhode Island,
Commercial
LLC
NextEra
13.045 ¢/kWh - 5o, 39%in 2025 | SNO9Y November 2025 -
Industrial ° 46% in 2026 February 2026
Rhode Island,
LLC
NextEra
16.211 ¢/kWh- o o Energy February - May
Industrial 5% 46% Services 2026
Rhode Island,

3 Each term begins and ends on meter reads for months shown.




LLC

13.519 ¢/kWh - gﬁgtrg;a
Residential o o ; May - November
13.472 ¢/kWh ¢/kWh - 5% 46% Services 2026
Commercial Rhode Island,
LLC
NextEra
) Energy
ﬂn%ﬁiﬁigl/ kWh 5% 46% Services May - July 2026
Rhode Island,
LLC
9.771 ¢/KWh - E',?Zi;a
Residential o o ; May - November
9.762 ¢/KWh - 0% 34% Services 2025
Commercial Rhode Island,
LLC
NextEra
Energy )
Rhode Island,
LLC
NextEra
Energy
11.566 ¢/kWh - . o : August -
Industrial 0% 34% Services November 2025
Rhode Island,
LLC
14.447 ¢/kWh - gﬁ;‘trEra
Residential 0% 34% in 2025 Servigcis November 2025 -
Providence Basic éﬁigﬁe‘fﬁﬁh - 41%in 2026 | oo ang. May 2026
LLC
NextEra
12.812 ¢/kWh - 0 34% in 2025 gg?vr%és November 2025 -
. 0 0, .
Industrial 41% in 2026 Rhode Island, February 2026
LLC
NextEra
Energy )
;ISR\S/)\/?rZ-Industrial 0% 41% Services FebruZaOgG ey
Rhode Island,
LLC
13.287 NextEra
. i . Energy
¢/kWh-Residential h May - November
13.244 ¢/kWh- 0% 41% Services 2026
Commercial Rhode Island,

LLC




NextEra

Energy
10,409 £/l - 0% 41% Services May - July 2026
Rhode Island,
LLC
10.548 ¢/kWh - E‘ﬁ:ﬁg;a
Residential h May - November
10.531 ¢/kWh - 16% 50% Services 2025
Commercial Rhode Island,
LLC
NextEra
Energy
:n%lgt? i;¢|/kWh ) 16% 50% Services Mayz-oglggust
Rhode Island,
LLC
NextEra
Energy
12.314.¢/kWh - 16% 50% Services August -
Industrial November 2025
Rhode Island,
LLC
15.224 ¢/kWh - gﬁ;‘trEra
Residential 16% in 2025, 509 Servigci/as November 2025 -
15.168 ¢/kWh - 9% in 2025 0 May 2026
) Rhode Island,
Commercial
LLC
Providence 50
NextEra
13.559 ¢/kWh - 16% in 2025, 509 ggfvr%és November 2025 -
Industrial 9% in 2025 ° February 2026
Rhode Island,
LLC
NextEra
Energy
Rhode Island,
LLC
13.705 ¢/kWh- gﬁ;‘trg;a
Residential ; May - November
13.655 ¢/kWh - 9% 507% Services 2026
Commercial Rhode Island,
LLC
NextEra
Energy
ﬂn%zgz, |§|/ kWh - 9% 50% Services May - July 2026
Rhode Island,
LLC
12.977 ¢/kWh- 66% 100% NextEra May - November




Providence 100

Residential Energy 2025
12.933 ¢/kWh - Services
Commercial Rhode Island,
LLC
NextEra
Energy
12.435 _¢/kWh 66% 100% Services May - August
-Industrial 2025
Rhode Island,
LLC
NextEra
Energy
14.651 ¢/kWh - 66% 100% Services August -
Industrial November 2025
Rhode Island,
LLC
17.652 ¢/kWh- E‘ﬁ;‘ﬁE"a
Residential 66% in 2024, 100% Somi November 2025 -
- % i
17.570 ¢/I§Wh 59% in 2025 Rhode Island, May 2026
Commercial
LLC
NextEra
15.896 ¢/kWh- 66% in 2024, 100% ggfﬁﬁs November 2025 -
Industrial 59% in 2025 ° February 2026
Rhode Island,
LLC
NextEra
Energy
18.735.¢/kWh - 59% 100% Services February - May
Industrial 2026
Rhode Island,
LLC
16.026 ¢/kWh - E‘ﬁ;‘trgga
nglggr;}&kl\lNh ] 59% 100% Services May - %%‘gember
Cdmmercial Rhode Island,
LLC
NextEra
) Energy
rnzdggt?igll kWh 59% 100% Services May - July 2026
Rhode Island,

LLC




6. Complaints

Term

Total Complaints Received
by the Program

Total Complaints Received by
Supplier

May 2025 - May 2026

0

0

7. Most Recent Energy Disclosure Label

See Attachment.

8. Consumer Notifications

See Attachment.

9. Renewable Energy Procurement

Term Voluntary Renewable Energy Certificates
May - December 2025 13,073
January - May 2026 8,573




Attachments

Consumer Notifications:
e Program price change press releases
e Program sweep notification letters mailed May 2025, August 2025, November 2025,
March 2026

Most Recent Energy Disclosure Label: March 9, 2026



Program price change press releases
Fall 2025 Price Change Press Release

City of Providence Announces Winter Rates for Providence
Community Electricity Program

Wednesday, October 1, 2025
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Spring 2026 Price Change Press Release

PROVIDENCE | Mayor Brett Smiley

City of Providence Announces Summer Rates for Providence
Community Electricity Program
Friday, April 3

City’s Default Electricity Option Summer Residential Rate to Begin at 13.519 ¢/kWh this May

Today, the City of Providence announced the new summer supply rates for the Providence Community Electricity (PCE) program, starting with the May 2026 meter read. The prices of the
program’s electricity options will decrease by 8% and the program default option, Providence Standard, will continue to include 5% additional renewable energy from local projects in Rhode
island. The new prices will be fixed for six months through customers’ November 2026 meter read. Current participants do not need to take any action to remain in the program and receive
the new pricing for the product in which they are currently enrolled.

This program has provided residential customers with cleaner electricity for the past 36 months, compared to Last Resort Service. Since the program’s launch, the average resident who enrolled
in the Providence Standard rate has saved approximately $55 over the life of the program compared to those with Rl Energy’s Last Resort Service. In 2025, PCE had an annual purchase of 12,540
MWh of voluntary renewable energy, which is equivalent to avoiding emissions from 8.8 million Lbs. of CO2 or 4.4 million [bs. of coal burned. Amidst continuing volatility in the global fossil fuel
industry, the prograny’s commitment to expanding renewable energy in our region will support long term power security.

The program’s additional renewable energy supports RI-based clean energy economy, being sourced entirely from in-state projects, including the Narragansett Bay Commission wind turbines at
Fields Point in Providence, solar in West Greenwich and additional wind turbines in Coventry. Providence is part of a group of seven municipalities who shared in launching the first municipal
aggregation programs in Rhode Island. Barrington, Central Falls, Narragansett, Newport, Portsmouth, Providence and South Kingstown are all working with Goed Energy as their consultant and
share a common electricity supplier and pricing.

Prices for Residential, Commercial and Industrial customers can be found on the program website: Electricity.ProvidenceRI. gov.

Participants may switch their product option or leave the program at any time, without fees or penalties. To make a change, use our form at Electricity. Provi gov or call the
supplier, NextEra Energy Services at (888) 387-1084. Participants looking for the lowest cost in the program can switch to Providence Basic.

As program prices and electricity costs in general are rising, the following programs may help you manage the cost of your energy bills:

« Low-Income Discount Rates: Rhode Island Energy customers who are currently enrolled in certain government assistance programs, like SNAP or Medicaid, qualify for either a 25% or 30%
discount on their monthly RIE bills. Learn more here.

Weatherization Assistance Program: LIHEAP recipients may also be eligible for home weatherization improvements including insulation. Learn more here.

Energy efficiency programs: Rhode Island Energy offers a variety of energy efficiency rebates, incentives, and services for residents, listed here. There are also a variety of incentives to
convertyour heating and cooling to high efficiency heat pumps, listed here.

Rl Energy Home Energy Assessment: Schedule a no-cost home energy assessment to understand energy-saving opportunities. An energy specialist will assess your energy use, develop a
plan to make your home more energy-efficient, and identify available rebates and incentives to make the improvements. Schedule an assessment here.

Budget Billing: Rhode Island Energy’s Budget Billing program averages your annual energy costs into 12 equal monthly payments, making it easier to manage expenses during high-usage

menths like winter and summer. Learn more here.
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City of Providence

The City of Providence is pleased to introduce you to the Providence Community Electricity Program, our city’s
electricity supply program. The Program aims to help our community members manage electricity costs, increase
renewable energy use, and reduce carbon pollution. Providence City Council approved this program in July 2020.

You received this letter because your electricity account is scheduled for automatic enrollment
in Providence's program starting July 2025. The deadline to take action before enrollment is
June 9, 2025. Your participation in Providence's program is voluntary and this letter explains your options.

YOUR OPTIONS

Automatically enroll in Providence Standard - To enroll in Providence Standard, no action is
needed.

Choose to enroll in another Providence product - To choose another Providence product, call our
program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (888) 387-1084, or submit
a request at Electricity.ProvidenceRI.gov.

Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To
remain with Last Resort Service for your electricity supply, you must opt out. To opt out before being
automatically enrolled, you must take one of the following actions on or before June 9, 2025:

. call Providence's supplier, .
Postmark and mail the or  NextEra Energy Services Rhode submit the opt-out form at

enclosed opt-out card Island, LLC at (888) 387-1084 " Electricity.ProvidenceRI.gov

ELECTRICITY SUPPLY PRODUCT SUMMARY

Rhode Island Ene_rgy Providence AT Providence Providence
Last Resort Service Standard pe 100
(if you opt out) (automatic) 5

g:iilgentlal 10.068 ¢/kWh 9.771 ¢/KWh 10.014 ¢/kWh 10.548 ¢/kWh 12.977 ¢/kWh

Adds voluntary = Adds voluntary

Voluntary dds 5% volunta
renewable energy | renewable energy
Renewable None None renewable energy
Ener (RI New RECS) (RI New RECs) (RI New RECs)
8y to total 50% to total 100%
Duration April 2025 through May 2025 through | May 2025 through § May 2025 through | May 2025 through

September 2025 November 2025 November 2025 November 2025 | November 2025
The Last Resort Service Rate above is the most current rate proposed by RI Energy, pending approval by the
Public Utility Commission: https://ripuc.ri.gov/Docket-25-04-EL. The Program cannot guarantee savings
beyond the current term of Last Resort Service, as stated in the table above, because future Last Resort Service

rates are unknown.




ELECTRICITY SUPPLY PRODUCT DETAIL

e Program prices apply to service beginning and ending on the days of the month that your meter is read.

e Program prices include a fee of $0.001 per kilowatt-hour (kWh) for the City’s aggregation consultant. Any
applicable taxes will be added to your bill by Rhode Island Energy.

e At the end of the pricing term, you will be automatically renewed in your current product which may have a
new price and a different percentage of voluntary renewable energy as negotiated by the City. Pricing is
expected to change every six to twelve months for Residential customers. The City will announce price changes
at least 30 days before any such price change takes effect. Product details will always be available at the city’s
website for the Program: Electricity.ProvidenceRI.gov.

e You may leave the Program at any time by contacting Providence’s Supplier at (888) 387-1084 or by visiting
the Program website at Electricity.ProvidenceRI.gov.

e Rhode Island requires all electricity supply products to include a minimum amount of renewable energy,
known as the Renewable Energy Standard (RES). Some Providence Program products contain voluntary
renewable energy that exceeds the RES, as shown below:

Year Rhode Island Ene.rgy Providence Providence Providence Providence
RES Last Resort Service Standard
2025 . . 50 100
(if you opt out) (automatic)
Mandated 34% 34% 34%
Voluntary 0% 0% 0% 16% 66%
Total 34% 34% 34% 50% 100%

Generation sources that qualify for the RES are known as RI New and must be built after 19977 and be located within, or delivered to, New
England (2% may come from sources built prior to 1997, called RI Existing). The Barrington Program sources all voluntary renewable
energy, above the RES, from sources that qualify as RT New, come from solar, wind, anaerobic digestion, and low-impact hydro, and are
located only within New England.

PROVIDENCE PROGRAM DETAIL

e Providence Program website: Electricity.ProvidenceRI.gov. The Program is served by NextEra Energy Services
Rhode Island, LLC, PUC license number: D-96-6(M3), (888) 387-1084.

e There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services.
If you participate in Providence's program:

o Rhode Island Energy will continue to provide all Delivery Services, including responding to power outages.
You will continue to receive your electricity bill from Rhode Island Energy.

o The Supply Services portion of the Rhode Island Energy bill will change to reflect your participation in
Providence's program.

o Customers in the Low-Income Rate Class (A60) will continue to receive their current percentage discount
on the entire electricity bill.

o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill.

o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy
Growth Program payments will continue to receive those benefits.

o You may leave the Program or switch to a different program option at any time, without penalty.

e If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply,
contact Rhode Island Energy at (855) 743-1101, or visit RIEnergy.com.

e If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out
letter in error, you must notify Providence's Supplier as outlined in the third option above. This will ensure you
continue to receive your electricity from that competitive supplier and prevent any possible early termination
fees.

CUSTOMER SUPPORT

For more information or customer support, please visit Electricity.ProvidenceRI.gov, or call (888) 387-1084.
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Ciudad de Providence

La Ciudad de Providence se complace en presentarle el Programa Comunitario de Electricidad de Providence, el
programa de suministro eléctrico de nuestra ciudad. El Programa pretende ayudar a los miembros de nuestra
comunidad a gestionar los costos de electricidad, aumentar el uso de energias renovables y reducir la contaminacion
por carbono. El Ayuntamiento de Providence aprobé este programa en julio de 2020.

Ha recibido esta carta porque su cuenta de electricidad tiene estipulada la inscripcion automatica en
el Programa de la Ciudad a partir de julio de 2025. La fecha limite para realizar alguna accion antes
de que se concrete la inscripcion es el 9 del junio de 2025. Su participacién en el programa de Providence es
voluntaria y en esta carta se explican sus opciones.

SUS OPCIONES

@ Inscribirse automaticamente en el producto Providence Standard - Para inscribirse en Providence
Standard, no es necesario realizar ninguna accion.

@ Elegir inscribirse en otro producto de Providence - Para elegir otro producto de Providence, llame al
proveedor de electricidad de nuestro Programa, NextEra Energy Services Rhode Island, LLC, al (888) 387-1084,
o presente una solicitud en Electricity.ProvidenceRI.gov.

Elegir continuar con el suministro de Rhode Island Energy, llamado Servicio de Ultimo
Recurso (Last Resort Service) - Para permanecer con el Servicio de Ultimo Recurso en su suministro de
electricidad, debe darse de baja para no participar del Programa. Para darse de baja antes de la inscripcion
automatica, debe realizar una de las siguientes acciones el 9 del junio de 2025 o antes:

Envie con franqueo postal Ilame al proveedor de Providence, envie el formulario de bai
. : . m ja en
la tarjeta de baja que 0 NextEra Energy Services Rhode Electricity. ProvidenceRLgoy
se adjunta Island, LLC, al (888) 387-1084.

RESUMEN DEL PRODUCTO DE SUMINISTRO ELECTRICO

Rhode Island Energy|

Servicio de Providence

Ultimo Recurso Providence Standard Providence Providence
(si solicita darse Basic (automatico) 50 e
de baja)
Precio h KWh KWh
residencial 10,068 ¢/kWh 9,771 ¢/kKWh 10,014 ¢/kW. 10,548 ¢/kW] 12,977 ¢/kW]
Anade un 5% de Anade energia Anade energia
Enersia energia renovable Jrenovable voluntaria | renovable voluntaria
5 . . voluntaria (Certificados de (Certificados de
renovable Ninguna Ninguna . ; . |
voluntaria (Cert’lﬁcados de energia renovable | energia renovable
energia renovable J RI New RECs) hasta| RI New RECs) hasta
RI New RECs) un total de 50% un total de 100%.
. abril 2025 a través | mayo 2025 a través | mayo 2025 a través ] mayo 2025 a través | mayo 2025 a través
Duracion

de septiembre 2025 | de noviembre 2025 f de noviembre 2025 § de noviembre 2025 | de noviembre 2025

La Tarifa de Servicio de Ultimo Recurso anterior refleja la tarifa total propuesta por RI Energy, pendiente de
aprobacion por la Comision de Servicios Pablicos (expediente PUC 25-04-EL, https://ripuc.ri.gov/Docket-25-04-EL),
e incluye componentes que Rhode Island Energy podria ajustar. El Programa no puede garantizar ahorros mas alla
del plazo actual del Servicio de Ultimo Recurso, como se indica en la tabla anterior, ya que se desconocen las tarifas
futuras del Servicio de Ultimo Recurso.



DETALLE DEL PRODUCTO DE SUMINISTRO ELECTRICO

e Los precios del Programa se aplican al servicio que comienza y finaliza en los dias del mes en que se lee su medidor.

e Los precios del Programa incluyen una tarifa de $0.001 por kilovatio-hora (kWh) para el consultor de servicios de
agregacion de la Ciudad. Rhode Island Energy anadira a su factura los impuestos que sean aplicables.

e Al final del plazo de las tarifas vigentes, se le renovara automaticamente su producto actual, que podré tener un
nuevo precio y un porcentaje diferente de energia renovable voluntaria de acuerdo con lo negociado por la Ciudad.
Se prevé que las tarifas cambien cada seis o doce meses para los clientes residenciales. La Ciudad anunciara los
cambios de precios al menos 30 dias antes de que entren en vigor. Los detalles del producto estaran siempre
disponibles en la pagina web de la Ciudad para el Programa: Electricity.ProvidenceRI.gov.

e Puede abandonar el Programa en cualquier momento poniéndose en contacto con el Proveedor de Providence en el
nimero (888) 387-1084 o visitando el sitio web del Programa en Electricity.ProvidenceRI.gov.

e Rhode Island exige que todos los productos de suministro eléctrico incluyan una cantidad minima de energia renovable,
lo que se conoce como Estandar de Energia Renovable (RES). Algunos productos del Programa de Providence contienen
una cantidad de energia renovable voluntaria que supera el RES, como se muestra a continuacion:

~ Rhode Island Energy c
Afo . . P . Providence . .
202 RES Servicio de Ultimo Providence Standard Providence Providence
o Recurso Basic FrimadeD) 50 100
(si solicita darse de baja)

Obligatorio = 34% 34% 34%
Voluntario 0% 0% 0% 16% 66%
Total 34% 34% 34% 50% 100%

Las fuentes de generacion que califican para el RES, que se conocen como RI Nuevas, deben estar construidas después de 1997 y ubicarse dentro de New
England o ser entregadas a New England (el dos porciente puede proceder de fuentes construidas antes de 1997, a las que se denomina RI Existentes). El
Programa de Providence obtiene toda la energia renovable voluntaria, por encima del RES, de fuentes que califican como RI Nuevas, que provienen de
energia solar, e6lica, de digestion anaerobia e hidroeléctrica de bajo impacto y que se ubican tnicamente dentro de New England.

DETALLE DEL PROGRAMA DE PROVIDENCE

e Pagina web del Programa de Providence: Electricity.ProvidenceRI.gov. El Programa cuenta con los servicios de
NextEra Energy Services Rhode Island, LLC, con el siguiente niimero de licencia de la Comision de servicios pablicos
(PUC): D-96-6(M3), (888) 387-1084.

e Su factura de electricidad de Rhode Island Energy consta de dos partes: (1) Servicios de entrega y (2) Servicios de
suministro. Si participa en el Programa de Providence:

o Rhode Island Energy seguira prestando todos los Servicios de entrega, lo que incluye la respuesta a los cortes de
electricidad. Seguira recibiendo su factura de electricidad de Rhode Island Energy.

o La parte de Servicios de suministro de la factura de Rhode Island Energy cambiara para reflejar su participacion en el
Programa de Providence.

o Los clientes incluidos en la clase tarifaria de bajos ingresos (A60) seguiran recibiendo su porcentaje de descuento actual
aplicable a toda la factura de electricidad.

o Los clientes con facturacion de tarifa fija por presupuesto seguiran recibiendo facturas de tarifa fija para la parte de la
factura correspondiente a los Servicios de entrega.

o Los clientes que reciben beneficios por electricidad solar a partir de créditos de medicion neta y/o pagos del programa de
Crecimiento de Energias Renovables seguiran recibiendo esos beneficios.

o Puede abandonar el Programa o cambiar a una opcion diferente de este en cualquier momento, sin penalizacion.

e Sitiene alguna pregunta sobre la parte de su factura correspondiente a los Servicios de entrega o sobre el suministro del Servicio
de Ultimo Recurso, pongase en contacto con Rhode Island Energy llamando al (855) 743-1101 o visitando RIEnergy.com.

e Sirecibe suministro eléctrico de un proveedor competitivo y cree que ha recibido esta carta de baja por error, debe notificarlo
al Proveedor de Providence como se indica mas arriba en la Opcién 3. De ese modo, se asegurara de seguir recibiendo la
electricidad de ese proveedor competitivo y evitara la posibilidad de que se le cobren aranceles por rescision anticipada.

ATENCION AL CLIENTE

Para mas informacibn o atencioén al cliente, visite Electricity.ProvidenceRI.gov, o llame al (888) 387-1084.
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City of Providence

The City is pleased to introduce you to Frgvider ce/Community Electricity Program, our city’s electricity supply
program. The program aims“to telb 011, community members manage electricity costs, increase renewable energy
use, and reduce carbon platininProvidence City Council approved this program in July 2020.

You received this letter because your electricity account is scheduled for automatic enrollment in
the city’s program starting October 2025. The deadline to take action before
enrollment is September 9, 2025. Your participation in Providence's program is voluntary. This letter explains
your options.

YOUR OPTIONS

@ Automatically enroll in Providence Standard - To enroll in Providence Standard, no action is needed.

Choose to enroll in another Providence product - To choose another Providence product, call our
Program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (888) 387-1084, or submit a
request at Electricity.ProvidenceRI.gov.

Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To remain
with Last Resort Service for your electricity supply, you must opt out. To opt out before being automatically
enrolled, you must take one of the following actions on or before September 9, 2025:

call Providence's supplier,
or NextEra Energy Services Rhode or
Island, LLC at (888) 387-1084

Postmark and mail the
enclosed opt-out card

submit the opt-out form at
Electricity.ProvidenceRI.gov

ELECTRICITY SUPPLY PRODUCT SUMMARY

Rhode Island Energy
Last Resort Service
(if you opt out)

Providence
Standard
(automatic)

Providence Providence
50 5 00

Providence

Basic

14.676 ¢/kWh 9.762 ¢/kWh 10.003 ¢/kWh 10.531 ¢/kWh 12.933 ¢/kWh
Commercial
Price October 2025 through | May 2025 through § May 2025 through § May 2025 through | May 2025 through

March 2026 November 2025 November 2025 November 2025 November 2025

13.385 ¢/kWh 11.566 ¢/kKWh 11.800 ¢/kWh 12.314 ¢/kWh 14.651 ¢/KWh
Im.lustrlal August 2025 August 2025 August 2025 August 2025
Price October 2025 through November ff through November ffthrough November | through November

2025 2025 2025 2025

Voluntary s s otunary | Addsslunary | addsvlunars
Renewable None None renewable energy (RI New RECs) gt}; (RI New RECs) gt};
Energy (RI New RECs)

total 50% total 100%

The Last Resort Service Rate above reflects the total rate as proposed by RI Energy, pending approval by the Public Utility
Commission, docket PUC 25-27-EL, https://ripuc.ri.gov/Docket-25-27-EL, and includes components that may be adjusted
by Rhode Island Energy. The Program cannot guarantee savings beyond the current term of Last Resort Service, as stated
in the table above, because future Last Resort Service rates are unknown.



ELECTRICITY SUPPLY PRODUCT DETAIL

e Program prices apply to service beginning and ending on the days of the month that your meter is read.

e Program prices include a fee of $0.001 per kilowatt-hour (kWh) for the City’s aggregation consultant. Any
applicable taxes will be added by Rhode Island Energy to your bill.

e At the end of the pricing term, you will be automatically renewed in your current product which may have a
new price and a different percentage of voluntary renewable energy as negotiated by the City. Pricing is
expected to change every six to twelve months for Commercial customers and every three months for Industrial
customers. The City will announce price changes at least 30 days before any such price change takes effect.
Product details will always be available at the City’s website for the program: Electricity.ProvidenceRI.gov.

e You may leave the program at any time by contacting Providence's Supplier at (888) 387-1084 or by visiting
the program website at Electricity.ProvidenceRI.gov.

e Rhode Island requires all electricity supply products to include a minimum amount of renewable energy,
known as the Renewable Energy Standard (RES). Some Providence program products contain voluntary
renewable energy that exceeds the RES, as shown below:

Year Rhode Island Ene.rgy Providence Providence Providence | Providence
RES Last Resort Service . Standard
2025 . Basic . 50 100
(if you opt out) (automatic)
Mandated 34% 34% 34%
Voluntary 0% 0% 0% 16% 66%
Total 34% 34% 0% 50% 100%

Generation sources that qualify for the RES are known as RTI New and must be built after 1997 and be located within, or delivered to, New
England (2% may come from sources built prior to 1997, called RI Existing). The Providence Program sources all voluntary renewable
energy, above the RES, from sources that qualify as RI New, come from solar, wind, anaerobic digestion, and low-impact hydro, and are
located only within New England.

PROVIDENCE PROGRAM DETAIL

e Providence program website: Electricity.ProvidenceRI.gov. The program is served by NextEra Energy Services
Rhode Island, LLC, PUC license number: D-96-6(M3), (888) 387-1084.

e There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services.
If you participate in Providence's program:

o Rhode Island Energy will continue to provide all Delivery Sexvices, 1acluding responding to power outages.
You will continue to receive your electricity bill from Rhode= Is'and Energy.

o The Supply Services portion of the Rhode IslaniyEaeigy bill will change to reflect your participation in
Providence's program.

o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill.

o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy
Growth program payments will continue to receive those benefits.

o You may leave the program or switch to a different program option at any time, without penalty.

e If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply,
contact Rhode Island Energy at (855) 743-1101, or visit RIEnergy.com.

e If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out
letter in error, you must notify Providence's supplier as outlined in the third option above. This will ensure you
continue to receive your electricity from that competitive supplier and prevent any possible early termination
fees.

CUSTOMER SUPPORT

For more information or customer support, please visit Electricity.ProvidenceRI.gov, or call (888) 387-1084.
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Ciudad de Providence

La Ciudad se complace en presentarle 2l Frcsrame Comunitario de Electricidad de Providence, el programa de
suministro eléctrico de nuestra ‘sicdad. F! Programa pretende ayudar a los miembros de nuestra comunidad a
gestionar los costos *de~eléctiicidad, aumentar el uso de energias renovables y reducir la contaminacion
por carbono. El A mtamients-de Providence aprobo este programa en julio de 2020.

Ha recibido esta caria porque su cuenta de electricidad tiene estipulada la inscripcion automatica
en el Programa de la Ciudad a partir de octubre de 2025. La fecha limite para realizar
alguna accion antes de que se concrete la inscripcion es el 9 de septiembre de 2025. Su
participaciéon en el programa de Providence es voluntaria y en esta carta se explican sus opciones.

SUS OPCIONES

@ Inscribirse automaticamente en el producto Providence Standard - Para inscribirse en Providence
Standard, no es necesario realizar ninguna accion.

@ Elegir inscribirse en otro producto de Providence - Para elegir otro producto de Providence, llame al
proveedor de electricidad de nuestro Programa, NextEra Energy Services Rhode Island, LLC, al (888) 387-1084,
o presente una solicitud en Electricity.ProvidenceRI.gov.

Elegir continuar con el suministro de Rhode Island Energy, llamado Servicio de Ultimo
Recurso (Last Resort Service) - Para permanecer con el Servicio de Ultimo Recurso en su suministro de
electricidad, debe darse de baja para no participar del Programa. Para darse de baja antes de la inscripcion
automatica, debe realizar una de las siguientes acciones el 9 de septiembre de 2025 o antes:

Envie con franqueo postal Ilame al proveedor de Providence, , . .
la tarjeta de baja que 0 NextEra Energy Services Rhode envie e.l .formula.rlo de baja en
. Electricity.ProvidenceRI.gov
se adjunta Island, LLC, al (888) 387-1084
RESUMEN DEL PRODUCTO DE SUMINISTRO ELECTRICO
Rhode Island Energy Providence
_ Servicio de Providence Standard Providence Providence
Ultimo Recurso Basic i 50 100
(si solicita darse de baja)
14.676 ¢/kWh 9.762 ¢/kWh 10.003 ¢/kWh 10.531 ¢/kWh 12.933 ¢/kWh
Precio
comercial | octubre de 2025 a marzo n:i)};(i)eiil?rzzdSea r?l?)};(i)eieﬂfr(::z(?ea mayo de 2025 a mayo de 2025 a
de 2025 noviembre de 2025 | noviembre de 2025
2025 2025
13.385 ¢/kWh 11.566 ¢/kWh 11.800 ¢/kWh 12.314 ¢/kWh 14.651 ¢/kKWh
Precio agosto de 2025 a | agosto de 2025 a
industrial octubre de 2025 noviembre de noviembre de ni%?esrtrcl)b?‘(é (2122250 ;5 ni%?;;(;b% (21822% ;5
2025 2025
Afade un 5% de Afade energia Afade energia
Energia energia renovable  renovable voluntaria | renovable voluntaria
. . voluntaria (Certificados de (Certificados de
:rf)llllfr‘::l:rliea Ninguna Ninguna (Certificados de Jenergia renovable RI | energia renovable RI

energia renovable | New RECs) hasta un | New RECs) hasta un
RI New RECs) total de 50% total de 100%

La Tarifa de Servicio de Ultimo Recurso anterior refleja la tarifa total propuesta por RI Energy, pendiente de aprobacién
por la Comision de Servicios Pablicos (expediente PUC 25-27-EL, https://ripuc.ri.gov/Docket-25-27-EL), e incluye
componentes que Rhode Island Energy podria ajustar. El Programa no puede garantizar ahorros més alla del plazo actual
del Servicio de Ultimo Recurso, como se indica en la tabla anterior, ya que se desconocen las tarifas futuras del Servicio de
Ultimo Recurso.




DETALLE DEL PRODUCTO DE SUMINISTRO ELECTRICO

e Los precios del Programa se aplican al servicio que comienza y finaliza en los dias del mes en que se lee su medidor.

e Los precios del Programa incluyen una tarifa de $0.001 por kilovatio-hora (kWh) para el consultor de servicios de
agregacion de la Ciudad. Rhode Island Energy anadira a su factura los impuestos que sean aplicables.

e Al final del plazo de las tarifas vigentes, se le renovara automaticamente su producto actual, que podré tener un
nuevo precio y un porcentaje diferente de energia renovable voluntaria de acuerdo con lo negociado por la Ciudad.
Se prevé que las tarifas cambien cada seis o doce meses para los clientes residenciales. La Ciudad anunciara los
cambios de precios al menos 30 dias antes de que entren en vigor. Los detalles del producto estaran siempre
disponibles en la pagina web de la Ciudad para el Programa: Electricity.ProvidenceRI.gov.

e Puede abandonar el Programa en cualquier momento poniéndose en contacto con el Proveedor de Providence en el
nimero (888) 387-1084 o visitando el sitio web del Programa en Electricity.ProvidenceRI.gov.

e Rhode Island exige que todos los productos de suministro eléctrico incluyan una cantidad minima de energia renovable,
lo que se conoce como Estandar de Energia Renovable (RES). Algunos productos del Programa de Providence contienen
una cantidad de energia renovable voluntaria que supera el RES, como se muestra a continuacion:

Rhode Island Energy Provi
- . . . rovidence . .
Afio Servicio de Providence Providence | Providence
RES P . Standard
2025 Ultimo Recurso Basic o) 50 100
(si solicita darse de baja)
Obligatorio 34% 34% 34% 34% 34%
Voluntario 0% 0% 0% 16% 66%
Total 34% 34% 0% 50% 100%

Las fuentes de generacion que califican para el RES, que se conocen como RI Nuevas, deben estar construidas después de 1997 y ubicarse
dentro de New England o ser entregadas a New England (el dos porciento puede proceder de fuentes construidas antes de 1997, a las que

se denomina RI Existentes). El Programa de Providence obtiene toda la energia renovable voluntaria, por encima del RES, de fuentes que
califican como RI Nuevas, que provienen de energia solar, edlica, de digestion anaerobia e hidroeléctrica de bajo impacto y que se ubican

GUnicamente dentro de New England.

DETALLE DEL PROGRAMA DE PROVIDENEE

e Pagina web del Programa de Providepee:' Eloctricity.ProvidenceRI.gov. El Programa cuenta con los servicios de
NextEra Energy Services Rhade Islind; LI Ccon el siguiente nimero de licencia de la Comision de servicios pablicos
(PUC): D-96-6(M3), (888) =2 -108u«

e Su factura de electricidad de Rhode Island Energy consta de dos partes: (1) Servicios de entrega y (2) Servicios de
suministro. Si participa en el Programa de Providence:

o Rhode Island Energy seguira prestando todos los Servicios de entrega, lo que incluye la respuesta a los cortes de
electricidad. Seguira recibiendo su factura de electricidad de Rhode Island Energy.

o La parte de Servicios de suministro de la factura de Rhode Island Energy cambiara para reflejar su participacion en el
Programa de Providence.

o Los clientes incluidos en la clase tarifaria de bajos ingresos (A60) seguiran recibiendo su porcentaje de descuento actual
aplicable a toda la factura de electricidad.

o Los clientes con facturacion de tarifa fija por presupuesto seguiran recibiendo facturas de tarifa fija para la parte de la
factura correspondiente a los Servicios de entrega.

o Los clientes que reciben beneficios por electricidad solar a partir de créditos de medicion neta y/o pagos del programa de
Crecimiento de Energias Renovables seguiran recibiendo esos beneficios.

o Puede abandonar el Programa o cambiar a una opcion diferente de este en cualquier momento, sin penalizacion.

e Sitiene alguna pregunta sobre la parte de su factura correspondiente a los Servicios de entrega o sobre el suministro del Servicio
de Ultimo Recurso, pongase en contacto con Rhode Island Energy llamando al (855) 743-1101 o visitando RIEnergy.com.

e Sirecibe suministro eléctrico de un proveedor competitivo y cree que ha recibido esta carta de baja por error, debe notificarlo
al Proveedor de Providence como se indica mas arriba en la Opcién 3. De ese modo, se asegurara de seguir recibiendo la
electricidad de ese proveedor competitivo y evitara la posibilidad de que se le cobren aranceles por rescision anticipada.

ATENCION AL CLIENTE

Para mas informacibén o atencioén al cliente, visite Electricity.ProvidenceRI.gov, o llame al (888) 387-1084.




.. Providence Community Electricity Aggregation

E Frequently Asked Questions

Electricity.ProvidenceRIl.gov

1. What is Providence Community Electricity? Providence Community Elecricity (PCE) is our City’s electricity supply
program. It is designed to provide residents and businesses corapeit e rav2s and options in renewable energy. This
program was approved by the City Council in July 2020. Six bthel.Ri communities are also participating in the program.
Together, these towns and cities chose NeatEra (zneigy Services Rhode Island as their electricity supplier. The program
started in May 2023.

2. Why did | get this Notification Letter? Customers using Rhode Island Energy’s (Rl Energy) default electricity supply are
eligible for automatic enrollment in the City’s program. The City sends these customers a letter detailing their upcoming
automatic enrollment, program prices and options, and how to avoid being enrolled (called opting out).

3. Why is this an automatic enrollment program? In July 2020, the Providence City Council permitted automatic
enrollment to give the City enough buying power to negotiate favorable rates for the community.

4. What changes if someone participates in Providence Community Electricity? There are two parts to a Rl Energy
electricity bill — (1) Supply Services and (2) Delivery Services. Enrolling in PCE only changes the Supply Services part. Rl
Energy will continue to provide all Delivery Services, which includes responding to power outages and billing services.

5. Will I get another bill? No, there will still only be one electricity bill per month, sent by Rl Energy.

6. Will this program cost more or less than Rl Energy? The goal of PCE is to provide a stable and cost competitive
supply products compared to Rl Energy’s Last Resort Service. Savings compared to the utility rate cannot be guaranteed
in every contract period going forward. That said, Good Energy, the City’s consulting partner for this program, has
secured savings for its approximately 50 active clients in Massachusetts over the course of each of those programs.
Remember, if you are dissatisfied with PCE performance, you may always opt out at any time, without penalty, which will
be effective at the next meter read.

7. What about Low-Income discounts or budget billing? Customers in the Low-Income Rate Class (A60) will continue to
receive their existing benefits. Budget Billing customers will continue to receive benefits on the delivery portion of the
bill, however budget billing is not yet available on the supply portion of the bill.

8. What about solar and net metering? Customers that receive solar electricity benefits from net metering credits,
Community Shared Solar, and/or the Renewable Energy Growth program will continue to receive those benefits.

9. What are all of the program options? Customers who do not proactively choose an option are enrolled in Providence
Standard (34% renewable). PCE offers three other electricity options, detailed in the Notification Letter.

10. Can |l opt-out or switch to a different program option? Yes. Anyone may opt-out of the program or switch to a
different program option at any time, without penalty. To do so:

Return (by mail) the Call Providence's supplier, NextEra ' _
card that came with the Energy Services Rhode Island, LLC at Submit the online form at
Notification Letter or (888) 387-1084 or Electricity.ProvidenceRl.gov
*Opt-Out Only* *Opt-Out or Switch* *QOpt-Out or Switch*

11. What information do | need to share with NextEra Energy Services Rhode Island to opt-out, switch from standard
to another option, or opt-in? When contacting NextEra Energy Services Rhode Island or Rl Energy to opt-out, change
your product, or opt-in, you will need: (1) Account holder name, (2) Account service address, and (3) Account number.



Programa Comunitario de Electricidad de Providence
Preguntas Frecuentes
Electricity.ProvidenceRIl.gov

1. éQué es Electricidad Comunitaria de Providence y por qué estamos haciendo esto? El Programa Comunitario de
Electricidad de Providence, es el programa de suministro de electricidad de nuestra Ciudad disefiado para brindar a tarifas y
opciones competitivas en energia renovable. Este programa fue aprobado por el Concejo Municipal de Providence en julio de
2020. Otras seis comunidades de Rhode Island actualmente participan en el mismo programa. Estas ciudades eligieron a
NextEra Energy Services Rhode Island como su proveedor de electricidad. El programa comenzé en mayo de 2023.

2. éPor qué recibi esta carta de notificacion? Los clientes que utilizan el suministro de electricidad de Rhode Island Energy (RI
Energy) son elegibles para la inscripcidon automatica en el programa. Esta carta proporciona a dichos clientes esta carta que
detalla la préxima inscripcion automatica, los precios del programa y cdmo no inscribirse (lo que se denomina optar por no
participar).

3. éPor qué es este un programa de inscripcion automatica? En julio de 2020, el Concejo Municipal de Providence permitié la
inscripcion automatica para darle a la Ciudad suficiente poder adquisitivo y asi poder negociar tarifas favorables para la
comunidad.

4. Qué cambia si alguien participa en el programa? Hay dos partes en la factura de electricidad de Rl Energy: (1) Servicios de
suministro y (2) Servicios de entrega. Al inscribirse en la Electricidad Comunitaria de Providence solo cambia la parte de
Servicios de Suministro. Rl Energy continuara brindando todos los Servicios de entrega, lo que incluye responder a cortes de
energia.

5. éRecibiré otra factura? No, solo habra una factura de electricidad por mes, enviada zar Rl Znergy.

6. ¢Este programa costara mas o menos que lo que pago en estos mom\yitas? E' objetivo de este programa es proporcionar
productos de suministro estables y con costos competitives en comy arasién con el Servicio de Ultimo Recurso de Rl Energy.
No se pueden garantizar ahorros en comparacién con la 1x%fa (!e s€rvicios publicos en cada periodo del contrato en el futuro.
Dicho esto, Good Energy, el socio consultor de la ciudad pdra este programa, ha asegurado ahorros para sus
aproximadamente 50 clientes activos en Massachusetts en el transcurso de cada uno de esos programas. Recuerde, si no esta
satisfecho con el desempefio del programa, siempre podra darse de baja en cualquier momento, sin penalizacién, lo que se
hard efectivo en la siguiente lectura del medidor.

7. {Qué pasa con los descuentos por bajos ingresos o la facturacidn del presupuesto? Los clientes de la clase de tarifa de
bajos ingresos (A60) seguiran recibiendo sus beneficios actuales. Los clientes de facturacion presupuestada seguiran
recibiendo beneficios en la parte de entrega de la factura; sin embargo, la facturacién presupuestada aun no estd disponible
en la parte de suministro de la factura.

8. ¢Qué pasa con la medicidn solar y neta? Los clientes que reciben beneficios de electricidad solar de créditos de medicion
neta, energia solar comunitaria, y/o pagos del programa de Crecimiento de Energia Renovable continuaran recibiendo esos
beneficios.

9. ¢Cudles son las opciones del programa? Los clientes que no eligen una opcidn de forma proactiva se inscriben en
Providence Standard (34% renovable). El programa ofrece otras tres opciones de electricidad (vea la carta de notificacion).

10. ¢{Puedo no participar o cambiar a otra opcién? Si. Se puede optar por no participar or por cambiar su opcién del programa
en cualquier momento, sin penalizacion. Para hacer, realice cualquiera de las siguientes acciones:

Devolver (por correo) la Llame al proveedor de Providence, Envie el formulario de exclusion voluntaria via
tarjeta enviada por correo a or NextEra Energy Services Rhode Island, or email al Electricity.ProvidenceRIl.gov*
tu casa o negocio LLC at (888) 387-1084* (No participar o cambiar)

(No participar) (No participar o cambiar) *Tenga a mano su factura de Rl Energy
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City of Providence

The City is pleased to introduce you to the Providence Community Electricity Program, our city’s electricity
supply program. The program aims to help our community members manage electricity costs, increase renewable
energy use, and reduce carbon pollution. Providence City Council approved this program in July 2020.

You received this letter because your electricity account is scheduled for automatic enrollment
in Providence's program starting January 2026. The deadline to take action before
enrollment is December 13, 2025. Your participation in Providence's program is voluntary and this
letter explains your options.

YOUR OPTIONS

Automatically enroll in Providence Standard - To enroll in Providence Standard, no action is
needed.

Choose to enroll in another Providence product - To choose another Providence product, call our
program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (888) 387-1084, or submit
a request at Electricity.ProvidenceRI.gov.

Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To
remain with Last Resort Service for your electricity supply, you must opt out. To opt out before being
automatically enrolled, you must take one of the following actions on or before December 13, 2025:

. call Providence's supplier, .
Postmark and mail the or  NextEra Energy Services Rhode submit the opt-out form at

enclosed opt-out card Island, LLC at (888) 387-1084 " Electricity.ProvidenceRI.gov

ELECTRICITY SUPPLY PRODUCT SUMMARY

Rhode Island Energy
Last Resort Service
(if you opt out)

Providence
Standard
(automatic)

Providence Providence
50 100

Providence
Basic

g:f: élentlal 14.770 ¢/KWh 14.447 ¢/KWh 14.690 ¢/kWh 15.224 ¢/kWh 17.652 ¢/kWh
Adds voluntary Adds voluntary
o,
Voluntary Adds 5% voluntary renewable energy | renewable energy
Renewable None None renewable energy (RI New RECs) fo | (RI New RECS) fo
Energy (RI New RECs) total 50% total 100%
Duration October 2025 through November 2025 November 2025 November 2025 November 2025

March 2026 through April 2026 fthrough April 2026 fthrough April 2026 | through April 2026

The Last Resort Service Rate above is the most current rate proposed by RI Energy approved by the Public Utility
Commission: https://ripuc.ri.gov/Docket-25-27-EL. The Program cannot guarantee savings beyond the current term of Last
Resort Service, as stated in the table above, because future Last Resort Service rates are unknown.



ELECTRICITY SUPPLY PRODUCT DETAIL

e Program prices apply to service beginning and ending on the days of the month that your meter is read.

e Program prices include a fee of $0.001 per kilowatt-hour (kWh) for the City’s aggregation consultant. Any
applicable taxes will be added to your bill by Rhode Island Energy.

e At the end of the pricing term, you will be automatically renewed in your current product which may have a
new price and a different percentage of voluntary renewable energy as negotiated by the City. Pricing is
expected to change every six to twelve months for Residential customers. The City will announce price changes
at least 30 days before any such price change takes effect. Product details will always be available at the city’s
website for the program: Electricity.ProvidenceRI.gov.

e You may leave the program at any time by contacting Providence’s Supplier at (888) 387-1084 or by visiting
the program website at Electricity.ProvidenceRI.gov.

e Rhode Island requires all electricity supply products to include a minimum amount of renewable energy,
known as the Renewable Energy Standard (RES). Some Providence program products contain voluntary
renewable energy that exceeds the RES, as shown below:

Year Rhode Island Ene.rgy Providence Providence Providence | Providence
RES Last Resort Service . Standard
2026 . Basic . 50 100
(if you opt out) (automatic)
Mandated 41% 41% 41% 41% 41% 41%
Voluntary 0% 0% 0% 5% 9% 59%
Total 41% 41% 0% 26% 50% 100%

9 I & NI
Generation sources that qualify for the RES are known as RT New and mus;: be buili afte - ooy and be located within, or delivered to, New
England (2% may come from sources built prior to 1997, called RI Existing;Ti e Prcwilence Program sources all voluntary renewable
energy, above the RES, from sources that qualify as RI New. ccime fror1 sc¢'al, wind, anaerobic digestion, and low-impact hydro, and are
located only within New England.

PROVIDENCE PROGRAM DETAIL

e Providence program website: Electricity.ProvidenceRI.gov. The program is served by NextEra Energy Services
Rhode Island, LLC, PUC license number: D-96-6(M3), (888) 387-1084.

e There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services.
If you participate in Providence's program:

o Rhode Island Energy will continue to provide all Delivery Services, including responding to power outages.
You will continue to receive your electricity bill from Rhode Island Energy.

o The Supply Services portion of the Rhode Island Energy bill will change to reflect your participation in
Providence's program.

o Customers in the Low-Income Rate Class (A60) will continue to receive their current percentage discount
on the entire electricity bill.

o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill.

o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy
Growth program payments will continue to receive those benefits.

o You may leave the program or switch to a different program option at any time, without penalty.

e If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply,
contact Rhode Island Energy at (855) 743-1101, or visit RIEnergy.com.

e If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out
letter in error, you must notify Providence's Supplier as outlined in the third option above. This will ensure you
continue to receive your electricity from that competitive supplier and prevent any possible early termination
fees.

CUSTOMER SUPPORT

For more information or customer support, please visit Electricity.ProvidenceRI.gov, or call (888) 387-1084.
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Ciudad de Providence

La Ciudad se complace en presentarle el Pregrama,Carhunitario de Electricidad de Providence, el programa de
suministro eléctrico de nuestra ciudad. El Projrima pretende ayudar a los miembros de nuestra comunidad a
gestionar los costos de electricidad..aulheatar'>aso de energias renovables y reducir la contaminacién por carbono.
El Ayuntamiento de Proyidencsaproli6'zste programa en julio de 2020.

Ha recibido esta cari»H0 22 su cuenta de electricidad tiene estipulada la inscripcion automatica en
el Programa de la Ciuaad a partir de enero de 2026. La fecha limite para realizar alguna accion
antes de que se concrete la inscripcion es el 13 de diciembre de 2025. Su participacion en el programa
de Providence es voluntaria y en esta carta se explican sus opciones.

SUS OPCIONES

@ Inscribirse automaticamente en el producto Providence Standard - Para inscribirse en Providence
Standard, no es necesario realizar ninguna accion.

@ Elegir inscribirse en otro producto de Providence - Para elegir otro producto de Providence, llame al
proveedor de electricidad de nuestro Programa, NextEra Energy Services Rhode Island, LLC, al (888) 387-1084,
o presente una solicitud en Electricity.ProvidenceRI.gov.

Elegir continuar con el suministro de Rhode Island Energy, llamado Servicio de Ultimo
Recurso (Last Resort Service) - Para permanecer con el Servicio de Ultimo Recurso en su suministro de
electricidad, debe darse de baja para no participar del Programa. Para darse de baja antes de la inscripcion
automatica, debe realizar una de las siguientes acciones el 13 de diciembre de 2025 o antes:

Envie con franqueo postal llame al proveedor de Providence, . . .
latarjetadebajaque o NextEra Energy Services Rhode Hlectricios BrovidenceRt gor
se adjunta Island, LLC, al (888) 387-1084. * :
RESUMEN DEL PRODUCTO DE SUMINISTRO ELECTRICO
Rhode Island Energy Providence
_ Servicio de Providence Standard Providence Providence
Ultimo Recurso Basic 50 100

(automatico)

(si solicita darse de baja)

Preci
r::i((:llgncial 14.770 ¢/KWh 14.447 ¢/kWh 14.690 ¢/kWh 15.224 ¢/kWh 17.652 ¢/kWh
Anade un 5% de Anade energia Anade energia
Enersia energia renovable Jrenovable voluntaria | renovable voluntaria
5 . . voluntaria (Certificados de (Certificados de
renovable Ninguna Ninguna ficados d s bl P bl
voluntaria (Cert} icados de Jenergia renovable RI | energia renovable RI
energia renovable JNew RECs) hasta un | New RECs) hasta un
RI New RECs) total de 50% total de 100%
Duracién octubre de 2025 a marzo 2nOo2V;e£l%1;eﬂégze noviembre de 2025 fnoviembre de 2025 a | noviembre de 2025 a

de 2026 a abril de 2026 abril de 2026 abril de 2026

2026

La Tarifa de Servicio de Ultimo Recurso que se indica arriba es la tarifa mas reciente propuesta por RI Energy y aprobada
por la Comision de Servicios Publicos: https://ripuc.ri.gov/Docket-25-27-EL. El Programa no puede garantizar ahorros mas
alla del periodo actual del Servicio de Ultimo Recurso, como se indica en la tabla anterior, ya que se desconocen las tarifas
futuras del Servicio de Ultimo Recurso.



DETALLE DEL PRODUCTO DE SUMINISTRO ELECTRICO

e Los precios del Programa se aplican al servicio que comienza y finaliza en los dias del mes en que se lee su medidor.

e Los precios del Programa incluyen una tarifa de $0.001 por kilovatio-hora (kWh) para el consultor de servicios de
agregacion de la Ciudad. Rhode Island Energy anadira a su factura los impuestos que sean aplicables.

e Al final del plazo de las tarifas vigentes, se le renovara automaticamente su producto actual, que podré tener un
nuevo precio y un porcentaje diferente de energia renovable voluntaria de acuerdo con lo negociado por la Ciudad.
Se prevé que las tarifas cambien cada seis o doce meses para los clientes residenciales. La Ciudad anunciara los
cambios de precios al menos 30 dias antes de que entren en vigor. Los detalles del producto estaran siempre
disponibles en la pagina web de la Ciudad para el Programa: Electricity.ProvidenceRI.gov.

e Puede abandonar el Programa en cualquier momento poniéndose en contacto con el Proveedor de Providence en el
nimero (888) 387-1084 o visitando el sitio web del Programa en Electricity.ProvidenceRI.gov.

e Rhode Island exige que todos los productos de suministro eléctrico incluyan una cantidad minima de energia renovable,
lo que se conoce como Estandar de Energia Renovable (RES). Algunos productos del Programa de Providence contienen
una cantidad de energia renovable voluntaria que supera el RES, como se muestra a continuacion:

Rhode Island Energy Providence
Ano RES . Servicio de Providence Standard Providence | Providence
2026 Ultimo Recurso Basic (automatico) 50 100
(si solicita darse de baja)
Obligatorio 41% 41% 41% 41% 41%
Voluntario 0% 0% 0% 9% 59%
Total 41% 41% 0% 50% 100%

Las fuentes de generacion que califican para el RES, que se conocen como RI Nuevas, deben estar construidas después de 1997 y ubicarse
dentro de New England o ser entregadas a New England (el dos porciento puede proceder de fuentes construidas antes de 1997, a las que

se denomina RI Existentes). El Programa de Providence obtiene toda la energia renovable voluntaria, por encima del RES, de fuentes que
califican como RI Nuevas, que provienen de energia solar, edlica, de digestion anaerobia e hidroeléctrica de bajo impacto y que se ubican

GUnicamente dentro de New England.

DETALLE DEL PROGRAMA DE PROVIDENCE

e Pagina web del Programa de Providence: Electricity.ProvidenceRI.gov. El Programa cuenta con los servicios de
NextEra Energy Services Rhode Island, LLC, con el siguiente niimero de licencia de la Comision de servicios pablicos
(PUC): D-96-6(M3), (888) 387-1084.

e Su factura de electricidad de Rhode Island Energy consta de dos partes: (1) Servicios de entrega y (2) Servicios de
suministro. Si participa en el Programa de Providence:

o Rhode Island Energy seguird prestando_ todos los Servicios de entrega, lo que incluye la respuesta a los cortes de
electricidad. Seguira recibiendo su fecture du eleciricidad de Rhode Island Energy.

o La parte de Servicios de sumai:tro d¢'la factura de Rhode Island Energy cambiara para reflejar su participacion en el
Programa de Providence.

o Los clientes incluidos en la clase tarifaria de bajos ingresos (A60) seguiran recibiendo su porcentaje de descuento actual
aplicable a toda la factura de electricidad.

o Los clientes con facturacion de tarifa fija por presupuesto seguiran recibiendo facturas de tarifa fija para la parte de la
factura correspondiente a los Servicios de entrega.

o Los clientes que reciben beneficios por electricidad solar a partir de créditos de medicion neta y/o pagos del programa de
Crecimiento de Energias Renovables seguiran recibiendo esos beneficios.

o Puede abandonar el Programa o cambiar a una opcion diferente de este en cualquier momento, sin penalizacion.

e Sitiene alguna pregunta sobre la parte de su factura correspondiente a los Servicios de entrega o sobre el suministro del Servicio
de Ultimo Recurso, pongase en contacto con Rhode Island Energy llamando al (855) 743-1101 o visitando RIEnergy.com.

e Sirecibe suministro eléctrico de un proveedor competitivo y cree que ha recibido esta carta de baja por error, debe notificarlo
al Proveedor de Providence como se indica mas arriba en la Opcién 3. De ese modo, se asegurara de seguir recibiendo la
electricidad de ese proveedor competitivo y evitara la posibilidad de que se le cobren aranceles por rescision anticipada.

ATENCION AL CLIENTE

Para mas informacibén o atencioén al cliente, visite Electricity.ProvidenceRI.gov, o llame al (888) 387-1084.




.. Providence Community Electricity Aggregation

E Frequently Asked Questions

Electricity.ProvidenceRIl.gov

1. What is Providence Community Electricity? Providence Community Electricity (PCE) is our City’s electricity supply
program. It is designed to provide residents and businesses competitive rates and options in renewable energy. This
program was approved by the City Council in July 2020. Six other RI communities are also participating in the program.
Together, these towns and cities chose NextEra Energy Services Rhode Island as their electricity supplier. The program
started in May 2023.

2. Why did | get this Notification Letter? Customers using Rhode Island Energy’s (Rl Energy) default electricity supply are
eligible for automatic enrollment in the City’s program. The City sends these customers a letter detailing their upcoming
automatic enrollment, program prices and options, and how to avoid being enrolled (called opting out).

3. Why is this an automatic enrollment program? In July 2020, the Providence City Council permitted automatic
enrollment to give the City enough buying power to negotiate favorable rates for the community.

4. What changes if someone participates in Providence Community Electricity? There are two parts to a Rl Energy
electricity bill — (1) Supply Services and (2) Delivery Services. Enrolling in PCE only changes the Supply Services part. Rl
Energy will continue to provide all Delivery Services, which includes responding to power outages and billing services.

5. Will I get another bill? No, there will still only be one electricity bill per month, sent by Rl Energy.

6. Will this program cost more or less than Rl Energy? The goal of PCE is to provide a stable and cost competitive
supply products compared to Rl Energy’s Last Resort Service. Savings compared to the utility rate cannot be guaranteed
in every contract period going forward. That said, Good Energy, the City’s consulting partner for this program, has
secured savings for its approximately 50 active clients in Massachusetts over theCours of eath of those programs.
Remember, if you are dissatisfied with PCE performance, you may always »gt out'at ~.ny time, without penalty, which will
be effective at the next meter read.

7. What about Low-Income discounts or budget billing? CUstomers in the Low-Income Rate Class (A60) will continue to
receive their existing benefits. Budget Billing customers will continue to receive benefits on the delivery portion of the
bill, however budget billing is not yet available on the supply portion of the bill.

8. What about solar and net metering? Customers that receive solar electricity benefits from net metering credits,
Community Shared Solar, and/or the Renewable Energy Growth program will continue to receive those benefits.

9. What are all of the program options? Customers who do not proactively choose an option are enrolled in Providence
Standard (34% renewable). PCE offers three other electricity options, detailed in the Notification Letter.

10. Can |l opt-out or switch to a different program option? Yes. Anyone may opt-out of the program or switch to a
different program option at any time, without penalty. To do so:

Return (by mail) the Call Providence's supplier, NextEra ' _
card that came with the Energy Services Rhode Island, LLC at Submit the online form at
Notification Letter or (888) 387-1084 or Electricity.ProvidenceRl.gov
*Opt-Out Only* *Opt-Out or Switch* *QOpt-Out or Switch*

11. What information do | need to share with NextEra Energy Services Rhode Island to opt-out, switch from standard
to another option, or opt-in? When contacting NextEra Energy Services Rhode Island or Rl Energy to opt-out, change
your product, or opt-in, you will need: (1) Account holder name, (2) Account service address, and (3) Account number.



Programa Comunitario de Electricidad de Providence
Preguntas Frecuentes
Electricity.ProvidenceRIl.gov

1. éQué es Electricidad Comunitaria de Providence y por qué estamos haciendo esto? El Programa Comunitario de
Electricidad de Providence, es el programa de suministro de electricidad de nuestra Ciudad disefiado para brindar a tarifas y
opciones competitivas en energia renovable. Este programa fue aprobado por el Concejo Municipal de Providence en julio de
2020. Otras seis comunidades de Rhode Island actualmente participan en el mismo programa. Estas ciudades eligieron a
NextEra Energy Services Rhode Island como su proveedor de electricidad. El programa comenzé en mayo de 2023.

2. éPor qué recibi esta carta de notificacion? Los clientes que utilizan el suministro de electricidad de Rhode Island Energy (RI
Energy) son elegibles para la inscripcidon automatica en el programa. Esta carta proporciona a dichos clientes esta carta que
detalla la préxima inscripcion automatica, los precios del programa y cdmo no inscribirse (lo que se denomina optar por no
participar).

3. éPor qué es este un programa de inscripcion automatica? En julio de 2020, el Concejo Municipal de Providence permitié la
inscripcion automatica para darle a la Ciudad suficiente poder adquisitivo y asi poder negociar tarifas favorables para la
comunidad.

4. Qué cambia si alguien participa en el programa? Hay dos partes en la factura de electricidad de Rl Energy: (1) Servicios de
suministro y (2) Servicios de entrega. Al inscribirse en la Electricidad Comunitaria de Providence solo cambia la parte de
Servicios de Suministro. Rl Energy continuara brindando todos los Servicios de entrega, lo que incluye responder a cortes de
energia.

. éRecibiré otra factura? No, solo haiird.una ‘act!ira=zie electricidad por mes, enviada por nergy.
5. éRecib tra factura? No, solo h tiireegie electricidad d RIE

6. ¢Este programa costa:da mé's o \nelios que lo que pago en estos momentos? El objetivo de este programa es proporcionar
productos de suministi3 estebies y con costos competitivos en comparacién con el Servicio de Ultimo Recurso de Rl Energy.
No se pueden garantizar ahorros en comparacién con la tarifa de servicios publicos en cada periodo del contrato en el futuro.
Dicho esto, Good Energy, el socio consultor de la ciudad para este programa, ha asegurado ahorros para sus
aproximadamente 50 clientes activos en Massachusetts en el transcurso de cada uno de esos programas. Recuerde, si no esta
satisfecho con el desempefio del programa, siempre podra darse de baja en cualquier momento, sin penalizacién, lo que se
hard efectivo en la siguiente lectura del medidor.

7. {Qué pasa con los descuentos por bajos ingresos o la facturacidn del presupuesto? Los clientes de la clase de tarifa de
bajos ingresos (A60) seguiran recibiendo sus beneficios actuales. Los clientes de facturacion presupuestada seguiran
recibiendo beneficios en la parte de entrega de la factura; sin embargo, la facturacién presupuestada aun no estd disponible
en la parte de suministro de la factura.

8. ¢Qué pasa con la medicidn solar y neta? Los clientes que reciben beneficios de electricidad solar de créditos de medicion
neta, energia solar comunitaria, y/o pagos del programa de Crecimiento de Energia Renovable continuaran recibiendo esos
beneficios.

9. ¢Cudles son las opciones del programa? Los clientes que no eligen una opcidn de forma proactiva se inscriben en
Providence Standard (34% renovable). El programa ofrece otras tres opciones de electricidad (vea la carta de notificacion).

10. ¢{Puedo no participar o cambiar a otra opcién? Si. Se puede optar por no participar or por cambiar su opcién del programa
en cualquier momento, sin penalizacion. Para hacer, realice cualquiera de las siguientes acciones:

Devolver (por correo) la Llame al proveedor de Providence, Envie el formulario de exclusion voluntaria via
tarjeta enviada por correo a or NextEra Energy Services Rhode Island, or email al Electricity.ProvidenceRIl.gov*
tu casa o negocio LLC at (888) 387-1084* (No participar o cambiar)

(No participar) (No participar o cambiar) *Tenga a mano su factura de Rl Energy
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City'of Providence

The City is pleased to introduce you to the Providence Community Electricity Program, our city’s electricity
supply program. The program aims to help our community members manage electricity costs, increase renewable
energy use, and reduce carbon pollution. Providence City Council approved this program in July 2020.

You received this letter because your electricity account is scheduled for automatic enrollment
in Providence's program starting April 2026. The deadline to take action before enrollment is
March 10, 2026. Your participation in Providence's program is voluntary and this letter explains your options.

YOUR OPTIONS

Automatically enroll in Providence Standard - To enroll in Providence Standard, no action is
needed.

Choose to enroll in another Providence product - To choose another Providence product, call our
program’s electricity supplier, NextEra Energy Services Rhode Island, LLC, at (888) 387-1084, or submit
a request at Electricity.ProvidenceRI.gov.

Choose to continue with Rhode Island Energy’s supply, called Last Resort Service - To
remain with Last Resort Service for your electricity supply, you must opt out. To opt out before being
automatically enrolled, you must take one of the following actions on or before March 10, 2026:

. call Providence's supplier, .
Postmark and mail the or NextEra Energy Services Rhode submit the opt-out form at

enclosed opt-out card Island, LLC at (888) 387-1084 or Electricity.ProvidenceRI.gov

ELECTRICITY SUPPLY PRODUCT SUMMARY

Rhode Island Energy
Last Resort Service
(if you opt out)

Providence
Standard
(automatic)

Providence Providence
50 100

Providence
Basic

I;:lscl élentlal 14.770 ¢/KWh 14.447 ¢/KWh 14.690 ¢/kWh 15.224 ¢/kWh 17.652 ¢/kWh
Adds voluntary Adds voluntary
o,
Voluntary Adds 5% voluntary renewable energy | renewable energy
Renewable None None renewable energy (RI New RECs) to | (RI New RECs) to
Energy (RI New RECs) total 50% total 100%
Duration October 2025 through November 2025 November 2025 November 2025 November 2025

March 2026 through May 2026 | through May 2026 | through May 2026 | through May 2026

The Last Resort Service Rate above is the most current rate proposed by RI Energy, pending approval by the Public Utility
Commission: https://ripuc.ri.gov/Docket-25-27-EL. The Program cannot guarantee savings beyond the current term of Last
Resort Service, as stated in the table above, because future Last Resort Service rates are unknown.



ELECTRICITY SUPPLY PRODUCT DETAIL

e Program prices apply to service beginning and ending on the days of the month that your meter is read.

e Program prices include a fee of $0.001 per kilowatt-hour (kWh) for the City’s aggregation consultant. Any
applicable taxes will be added to your bill by Rhode Island Energy.

e At the end of the pricing term, you will be automatically renewed in your current product which may have a
new price and a different percentage of voluntary renewable energy as negotiated by the City. Pricing is
expected to change every six to twelve months for Residential customers. The City will announce price changes
at least 30 days before any such price change takes effect. Product details will always be available at the city’s
website for the program: Electricity.ProvidenceRI.gov.

e You may leave the program at any time by contacting Providence’s Supplier at (888) 387-1084 or by visiting
the program website at Electricity.ProvidenceRI.gov.

e Rhode Island requires all electricity supply products to include a minimum amount of renewable energy,
known as the Renewable Energy Standard (RES). Some Providence program products contain voluntary
renewable energy that exceeds the RES, as shown below:

Year Rhode Island Ene.rgy Providence Providence Providence | Providence
RES Last Resort Service . Standard
2026 . Basic . 50 100
(if you opt out) (automatic)
Mandated 41% 41% 41%
Voluntary 0% 0% 0% 9% 59%
Total 41% 41% 0% 50% 100%

Generation sources that qualify for the RES are known as RT New and must be built after 1997 and L = locat = witiuin, or delivered to, New
England (2% may come from sources built prior to 1997, called RI Existing). The Providence Pragrar: soarces all voluntary renewable
energy, above the RES, from sources that qualify as RI New, come from solar, wind, ana€rubi: digestion, and low-impact hydro, and are
located only within New England.

PROVIDENCE PROGRAM DETAIL

e Providence program website: Electricity.ProvidenceRI.gov. The program is served by NextEra Energy Services
Rhode Island, LLC, PUC license number: D-96-6(M3), (888) 387-1084.

e There are two parts to your Rhode Island Energy electricity bill, (1) Delivery Services and (2) Supply Services.
If you participate in Providence's program:

o Rhode Island Energy will continue to provide all Delivery Services, including responding to power outages.
You will continue to receive your electricity bill from Rhode Island Energy.

o The Supply Services portion of the Rhode Island Energy bill will change to reflect your participation in
Providence's program.

o Customers in the Low-Income Rate Class (A60) will continue to receive their current percentage discount
on the entire electricity bill.

o Budget billing customers will continue to receive budget billing for the Delivery Services portion of the bill.

o Customers that receive solar electricity benefits from net metering credits and/or Renewable Energy
Growth program payments will continue to receive those benefits.

o You may leave the program or switch to a different program option at any time, without penalty.

e If you have questions about the Delivery Services portion of your bill or about Last Resort Service supply,
contact Rhode Island Energy at (855) 743-1101, or visit RIEnergy.com.

e If you are receiving electricity supply from a competitive supplier and believe you have received this opt-out
letter in error, you must notify Providence's Supplier as outlined in the third option above. This will ensure you
continue to receive your electricity from that competitive supplier and prevent any possible early termination
fees.

CUSTOMER SUPPORT

For more information or customer support, please visit Electricity.ProvidenceRI.gov, or call (888) 387-1084.
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Ciudad de Providence

La Ciudad se complace en presentarle el Programa Comunitario de Electricidad de Providence, el programa de
suministro eléctrico de nuestra ciudad. El Programa pretende ayudar a los miembros de nuestra comunidad a
gestionar los costos de electricidad, aumentar el uso de energias renovables y reducir la contaminacion por carbono.
El Ayuntamiento de Providence aprob6 este programa en julio de 2020.

Ha recibido esta carta porque su cuenta de electricidad tiene estipulada la inscripcion automaética en
el Programa de la Ciudad a partir de abril de 2026. La fecha limite para realizar alguna acci6n
antes de que se concrete la inscripcion es el 10 de marzo de 2026. Su participacion en
el programa de Providence es voluntaria y en esta carta se explican sus opciones.

SUS OPCIONES

@ Inscribirse automaticamente en el producto Providence Standard - Para inscribirse en Providence
Standard, no es necesario realizar ninguna accion.

@ Elegir inscribirse en otro producto de Providence - Para elegir otro producto de Providence, llame al
proveedor de electricidad de nuestro Programa, NextEra Energy Services Rhode Island, LLC, al (888) 387-1084,
o presente una solicitud en Electricity.ProvidenceRI.gov.

Elegir continuar con el suministro de Rhode Island Energy, llamado Servicio de Ultimo
Recurso (Last Resort Service) - Para permanecer con el Servicio de Ultimo Recurso en su suministro de
electricidad, debe darse de baja para no participar del Programa. Para darse de baja antes de la inscripcion
automaética, debe realizar una de las siguientes acciones el 10 de marzo de 2026 o antes:

Envie con franqueo postal llame al proveedor de Providence, . . .
la tarjeta de baja que 0 NextEra Energy Services Rhode eﬁ?&gﬁggﬁg{é‘;g&%msg
se adjunta Island, LLC, al (888) 387-1084. : -8
RESUMEN DEL PRODUCTO DE SUMINISTRO ELECTRiCO
Rhode Island Energy \

Providence Providence
50 100

i Servicio de
Ultimo Recurso
(si solicita darse de baja)

Standard
(automatico)

Preci
r::i((:llgncial 14.770 ¢/KWh 14.447 ¢/kWh 14.690 ¢/kWh 15.224 ¢/kWh 17.652 ¢/kWh
Anade un 5% de Anade energia Anade energia
Enersia energia renovable Jrenovable voluntaria | renovable voluntaria
5 . . voluntaria (Certificados de (Certificados de
renovable Ninguna Ninguna ficados d s bl P bl
voluntaria (Cert} icados de Jenergia renovable RI | energia renovable RI
energia renovable JNew RECs) hasta un | New RECs) hasta un
RI New RECs) total de 50% total de 100%
.z octubre de 2025 a marzo noviembre de noviembre de 2025 fnoviembre de 2025 a | noviembre de 2025 a
Duraciéon 2025 a mayo de

de 2026 a mayo de 2026 mayo de 2026 mayo de 2026

2026

La Tarifa de Servicio de Ultimo Recurso anterior refleja la tarifa total propuesta por RI Energy, pendiente de aprobacién por
la Comisi6én de Servicios Publicos (expediente PUC 25-27-EL, https://ripuc.ri.gov/Docket-25-27-EL), e incluye
componentes que Rhode Island Energy podria ajustar. El Programa no puede garantizar ahorros més alla del plazo actual
del Servicio de Ultimo Recurso, como se indica en la tabla anterior, ya que se desconocen las tarifas futuras del Servicio de
Ultimo Recurso.



DETALLE DEL PRODUCTO DE SUMINISTRO ELECTRICO

e Los precios del Programa se aplican al servicio que comienza y finaliza en los dias del mes en que se lee su medidor.

e Los precios del Programa incluyen una tarifa de $0.001 por kilovatio-hora (kWh) para el consultor de servicios de
agregacion de la Ciudad. Rhode Island Energy anadira a su factura los impuestos que sean aplicables.

e Al final del plazo de las tarifas vigentes, se le renovara automaticamente su producto actual, que podré tener un
nuevo precio y un porcentaje diferente de energia renovable voluntaria de acuerdo con lo negociado por la Ciudad.
Se prevé que las tarifas cambien cada seis o doce meses para los clientes residenciales. La Ciudad anunciara los
cambios de precios al menos 30 dias antes de que entren en vigor. Los detalles del producto estaran siempre
disponibles en la pagina web de la Ciudad para el Programa: Electricity.ProvidenceRI.gov.

e Puede abandonar el Programa en cualquier momento poniéndose en contacto con el Proveedor de Providence en el
nimero (888) 387-1084 o visitando el sitio web del Programa en Electricity.ProvidenceRI.gov.

e Rhode Island exige que todos los productos de suministro eléctrico incluyan una cantidad minima de energia renovable,
lo que se conoce como Estandar de Energia Renovable (RES). Algunos productos del Programa de Providence contienen
una cantidad de energia renovable voluntaria que supera el RES, como se muestra a continuacion:

Rhode Island Energy Providence
Ano RES . Servicio de Providence Standard Providence | Providence
2026 Ultimo Recurso Basic (automatico) 50 100
(si solicita darse de baja)
Obligatorio 41% 41% 41% 41% 41%
Voluntario 0% 0% 0% 9% 59%
Total 41% 41% 0% 50% 100%

Las fuentes de generacion que califican para el RES, que se conocen como RI Nuevas, deben estar construidas después de 1997 y ubicarse
dentro de New England o ser entregadas a New England (el dos porciento puede proceder de fuentes construidas antes de 1997, a las que

se denomina RI Existentes). El Programa de Providence obtiene toda la energia renovable voluntaria, por encima del RES, de fuentes que
califican como RI Nuevas, que provienen de energia solar, edlica, de digestion anaerobia e hidroeléctrica de bajo impacto y que se ubican

GUnicamente dentro de New England.

DETALLE DEL PROGRAMA DE PROVIDENCE

e Pagina web del Programa de Providence: Electricity.ProvidenceRI.gov. El Programa cuenta con los servicios de
NextEra Energy Services Rhode Island, LLC, con el siguiente niimero de licencia de la Comision de servicios pablicos
(PUC): D-96-6(M3), (888) 387-1084.

e Su factura de electricidad de Rhode Island Ene -gy cowsta de dos partes: (1) Servicios de entrega y (2) Servicios de
suministro. Si participa en el Prograriia,az Froviuence:

o Rhode Island Energy sezuira prestariao todos los Servicios de entrega, lo que incluye la respuesta a los cortes de
electricidad. Seguira recib.endo su factura de electricidad de Rhode Island Energy.

o La parte de Servicios de suministro de la factura de Rhode Island Energy cambiara para reflejar su participacion en el
Programa de Providence.

o Los clientes incluidos en la clase tarifaria de bajos ingresos (A60) seguiran recibiendo su porcentaje de descuento actual
aplicable a toda la factura de electricidad.

o Los clientes con facturacion de tarifa fija por presupuesto seguiran recibiendo facturas de tarifa fija para la parte de la
factura correspondiente a los Servicios de entrega.

o Los clientes que reciben beneficios por electricidad solar a partir de créditos de medicion neta y/o pagos del programa de
Crecimiento de Energias Renovables seguiran recibiendo esos beneficios.

o Puede abandonar el Programa o cambiar a una opcion diferente de este en cualquier momento, sin penalizacion.

e Sitiene alguna pregunta sobre la parte de su factura correspondiente a los Servicios de entrega o sobre el suministro del Servicio
de Ultimo Recurso, pongase en contacto con Rhode Island Energy llamando al (855) 743-1101 o visitando RIEnergy.com.

e Sirecibe suministro eléctrico de un proveedor competitivo y cree que ha recibido esta carta de baja por error, debe notificarlo
al Proveedor de Providence como se indica mas arriba en la Opcién 3. De ese modo, se asegurara de seguir recibiendo la
electricidad de ese proveedor competitivo y evitara la posibilidad de que se le cobren aranceles por rescision anticipada.

ATENCION AL CLIENTE

Para mas informacibén o atencioén al cliente, visite Electricity.ProvidenceRI.gov, o llame al (888) 387-1084.




Providence Community Electricity Aggregation

Frequently Asked Questions | Electricity.ProvidenceRIl.gov

1. What is Providence Community Electricity? Providence Community Electricity is our City’s electricity supply program.
It is designed to provide residents and businesses competitive rates and options in renewable energy. This program was
approved by the City Council in July 2020. Seven other Rl communities are also participating in the program. Together,
these towns and cities chose NextEra Energy Services Rhode Island as their electricity supplier. The program started in
May 2023.

2. Why did | get this Notification Letter? Customers using Rhode Island Energy’s (Rl Energy) default electricity supply are
eligible for automatic enrollment in the City’s program. The City sends these customers a letter detailing their upcoming
automatic enrollment, program prices and options, and how to avoid being enrolled (called opting out).

3. Why is this an automatic enroliment program? In July 2020, the Providence City Council permitted automatic
enrollment to give the City enough buying power to negotiate favorable rates for the community.

4. What changes if someone participates in Providence Community Electricity? There are two parts to a Rl Energy
electricity bill — (1) Supply Services and (2) Delivery Services. Enrolling in the program only changes the Supply Services
part. Rl Energy will continue to provide all Delivery Services, which includes responding to power outages and billing
services.

5. Will I get another bill? No, there will still only be one electricity bill per month, sent by RI Energy.

6. Will this program cost more or less than Rl Energy? The goal of this program is to provide a stable and cost
competitive supply products compared to Rl Energy’s Last Resort Service. Savings compared to the utility rate cannot be
guaranteed in every contract period going ferward, vhit said, Good Energy— the City’s consulting partner for this
program— has secured savings for iis approimntal50 active clients in Massachusetts over the course of each of those
programs. Remember, if you.arg daistatifiea with the program’s performance, you may always opt out at any time,
without penalty, which wi!l he 2itective within 1-2 billing cycles.

7. What about Low-Income discounts or budget billing? Customers in the Low-Income Rate Class (A60) will continue to
receive their existing benefits. Budget Billing customers will continue to receive benefits on the delivery and supply
portion of the bill. Customers enrolled in an Arrearage Management Plan (“AMP”) Program must finish their AMP to
participate in the program.

8. What about solar and net metering? Customers that receive solar electricity benefits from net metering credits,
Community Shared Solar, and/or the Renewable Energy Growth program will continue to receive those benefits.

9. What are all of the program options? Customers who do not proactively choose an option are enrolled in
Providence Standard (39% renewable). Providence Community Electricity offers three other electricity options,
detailed in the Notification Letter.

10. Can | opt-out or switch to a different program option? Yes. Anyone may opt-out of the program or switch to a
different program option at any time, without penalty. To do so:

Return (by mail) the Call Providence’s supplier, NextEra Submit the online form at

card that came with the or
Notification Letter

*Opt-Out Only*

Energy Services Rhode Island, LLC at  OF Electricity.ProvidenceRIl.gov
(888) 387-1084 *Opt-Out or Switch*
*Opt-Out or Switch*

11. What information do | need to share with NextEra Energy Services Rhode Island to opt-out, switch from standard
to another option, or opt-in? When contacting NextEra Energy Services Rhode Island or Rl Energy to opt-out, change
your product, or opt-in, you will need: (1) Account holder name, (2) Account service address, and (3) Account number.



Programa Comunitario de Electricidad de Providence
Preguntas Frecuentes
Electricity.ProvidenceRIl.gov

Electricidad de Providence, es el programa de suministro de electricidad de nuestra Ciudad disefiado para brindar a tarifas y
opciones competitivas en energia renovable. Este programa fue aprobado por el Concejo Municipal de Providence en julio de
2020. Otras siete comunidades de Rhode Island actualmente participan en el mismo programa. Estas ciudades eligieron a
NextEra Energy Services Rhode Island como su proveedor de electricidad. El programa comenzé en mayo de 2023.

2. ¢Por qué recibi esta carta de notificacion? Los clientes que utilizan el suministro de electricidad de Rhode Island Energy (RI
Energy) son elegibles para la inscripcidn automdtica en el programa. Esta carta proporciona a dichos clientes esta carta que
detalla la proxima inscripcion automatica, los precios del programa y como no inscribirse (lo que se denomina optar por no
participar).

3. éPor qué es este un programa de inscripcion automatica? En julio de 2020, el Concejo Municipal de Providence permitio la
inscripcidon automatica para darle a la Ciudad suficiente poder adquisitivo y asi poder negociar tarifas favorables para la
comunidad.

4. Qué cambia si alguien participa en el programa? Hay dos partes en la factura de electricidad de Rl Energy: (1) Servicios de
suministro y (2) Servicios de entrega. Al inscribirse en la Electricidad Comunitaria de Providence solo cambia la parte de
Servicios de Suministro. Rl Energy continuara brindando todos los Servicios de entrega, lo que incluye responder a cortes de
energia.

5. éRecibiré otra factura? No, solo habra una factura de electricidad por mes, enviada por Rl Energy.

6. ¢Este programa costara mas o menos que lo que pago en estos momentos? El objetivo de este programa es proporcionar
productos de suministro estables y con costos competitivos en comparacion con el Servicio de Ultimo Recurso de RI Energy. No
se pueden garantizar ahorros en comparacion.can la=taiifc de servicios publicos en cada periodo del contrato en el futuro.
Dicho esto, Good Energy, el socio corisultor a2 la tiudad para este programa, ha asegurado ahorros para sus aproximadamente
50 clientes activos en Massachusztth en €' transcurso de cada uno de esos programas. Recuerde, si no esta satisfecho con el
desempenio del progranma, tiemprespodrd darse de baja en cualquier momento, sin penalizacion, con efecto dentro de 1-2
ciclos de facturacion.

7. ¢{Qué pasa con los descuentos por bajos ingresos o la facturacion del presupuesto? Los clientes de la clase de tarifa de
bajos ingresos (A60) seguiran recibiendo sus beneficios actuales. Los clientes de Facturacion Presupuestada seguiran
recibiendo beneficios en la parte de entrega y suministro de la factura.

8. éQué pasa con la medicidn solar y neta? Los clientes que reciben beneficios de electricidad solar de créditos de medicién
neta, energia solar comunitaria, y/o pagos del programa de Crecimiento de Energia Renovable continuaran recibiendo esos
beneficios.

9. ¢Cudles son las opciones del programa? Los clientes que no eligen una opcién de forma proactiva se inscriben en
Providence Standard (39% renovable). El programa ofrece otras tres opciones de electricidad (vea la carta de notificacion).

10. ¢Puedo no participar o cambiar a otra opcidn? Si. Se puede optar por no participar or por cambiar su opcién del
programa en cualquier momento, sin penalizacién. Para hacer, realice cualquiera de las siguientes acciones:

Devolver (por correo) la Llame al proveedor de Providence, Envie el formulario de exclusion voluntaria via
tarjeta enviada por correo a or NextEra Energy Services Rhode Island, or email al Electricity.ProvidenceRIl.gov*
tu casa o negocio LLC at (888) 387-1084* (No participar o cambiar)

(No participar) (No participar o cambiar) *Tenga a mano su factura de Rl Energy



Information Disclosure Label
Rhode Island Community Choice Aggregation
City of Providence
NextEra Energy Services Rhode Island, LLC
Rate Class Residential Commercial Industrial
Standard Product Average Price per kWh: 14.690 ¢/kWh 14.640 ¢/kWh 16.211 ¢/kWh
.. Opt-In Basic Product Average Price per kWh: 14.447 ¢/kWh 14.399 ¢/kWh 15.977 ¢/kWh
Product Pricing
Average unit price per kWh at : .
e iy Opt-In 50 Green Product Average Price per kWh: 15.224 ¢/kWh 15.168 ¢/kWh 16.398 ¢/kWh
Opt-In 100 Green Product Average Price per kWh: 17.652 ¢/kWh 17.570 ¢/kWh 18.735 ¢/kWh
The price for the Residential and Commercial product is in effect for November 1, 2025 - May 31, 2026 Meter Read Dates. The price for the Industrial product is in effect for February 1, 2026 - April 30, 2026
Meter Read Dates. Prices do not include regulated charges for customer service and delivery. Those charges are billed by your local distribution company.
Renewable Energy | Voluntary RI New | Other Known | Residual
Product Calendar Year Standard (RES) | (In addition to RES)| Resources Mix Total
Standard Product 2024 28% 5% 0% 67% 100%
Planned NEPOOL Basic Product 2024 28% 0% 0% 72% 100%
ge“:"at"(’;':s'“f°’mat'°" 50% Green 2024 28% 22% 0% 50% 100%
stem
Y . ( ) 100% Green 2024 28% 72% 0% 0% 100%
Certificates as - - - -
9
Percentage of Standard Product 2025 34% 5% 0% 61% 100%
Customer Electricity Basic Product 2025 34% 0% 0% 66% 100%
Usage 50% Green 2025 34% 16% 0% 50% 100%
100% Green 2025 34% 66% 0% 0% 100%
No Renewable Energy Certificates are retired related to Residual Mix.
Renewable Energy | Voluntary RI New | Other Known | Residual
Product Fuel Source Standard (RES) | (In addition to RES)| Resources Mix Total
Biogas 0.00% 0% 0% 0.00% 0.00%
Biomass 7.64% 0% 0% 0.06% 7.70%
Coal 0.00% 0% 0% 0.24% 0.24%
Diesel 0.00% 0% 0% 1.58% 1.58%
Digester Gas 0.15% 0% 0% 0.00% 0.15%
Energy Storage 0.00% 0% 0% 0.10% 0.10%
Fuel Cell 0.00% 0% 0% 0.02% 0.02%
Hydroelectric/Hydropower 4.22% 0% 0% 0.23% 4.64%
Import System Mix 0.00% 0% 0% 8.52% 8.52%
Standard Product Jet 0.00% 0% 0% 0.01% 0.01%
Landfill Gas 0.23% 0% 0% 0.01% 0.24%
Municipal Solid Waste 0.00% 0% 0% 0.09% 0.09%
Natural Gas 0.00% 0% 0% 49.03% 49.03%
Nuclear 0.00% 0% 0% 0.17% 0.17%
Qil 0.00% 0% 0% 6.19% 6.19%
Solar Photovoltaic 6.84% 3% 0% 0.55% 10.11%
Trash-to-energy 0.00% 0% 0% 0.18% 0.18%
Wind 8.93% 2% 0% 0.01% 11.03%
Wood 0.00% 0% 0% 0.00% 0.00%
Total 28% 5% 0% 67% 100%
Biogas 0% 0% 0% 0.00% 0.00%
Biomass 0% 0% 0% 0.07% 0.07%
Coal 0% 0% 0% 0.26% 0.26%
Diesel 0% 0% 0% 1.70% 1.70%
Digester Gas 0% 0% 0% 0.00% 0.00%
Energy Storage 0% 0% 0% 0.11% 0.11%
Fuel Cell 0% 0% 0% 0.02% 0.02%
Hydroelectric/Hydropower 2% 0% 0% 0.25% 1.92%
Import System Mix 0% 0% 0% 9.16% 9.16%
. Jet 0% 0% 0% 0.01% 0.01%
Basic Product Landfill G; 0% 0% 0% 0.01% 0.01%
andfill Gas o o o .01% .01%
Municipal Solid Waste 0% 0% 0% 0.10% 0.10%
o o o o o
Actual GIS Certificates Na’\t‘“”’:‘ Cas g ;" g ;" 8 Dj“' 502'16890/&' 502'16890/&'
e acaniads cfi u(E.:)'Iear 0"/0 0"/0 0°/D 6.66"/0 6.66"/0
e i o o o .66% .66%
CustomegElccticty Solar Photovoltaic 8% 0% 0% 0.59% 8.27%
Usage Trash-to-energy 0% 0% 0% 0.19% 0.19%
The Actual GIS Certificates as - S = = - =
[ e 7 e e Wind 19% 0% 0% 0.01% 18.66%
Electricity Usage is available for Wood 0% 0% 0% 0.00% 0.00%
e F;é'gw)ab'? Egeffgv(fegéﬂzf‘afes Total 28% 0% 0% 72% 100%
s) retired for the -
emmAlETES el Biogas 0% 0% 0% 0.00% 0.00%
Biomass 0% 0% 0% 0.05% 0.05%
Coal 0% 0% 0% 0.18% 0.18%
Diesel 0% 0% 0% 1.18% 1.18%
Digester Gas 0% 0% 0% 0.00% 0.00%
Energy Storage 0% 0% 0% 0.07% 0.07%
Fuel Cell 0% 0% 0% 0.02% 0.02%
Hydroelectric/Hydropower 2% 0% 0% 0.17% 1.89%
Import System Mix 0% 0% 0% 6.36% 6.36%
o o o [ [
50% Green Jet 0% 0% 0% 0.01% 0.01%
Landfill Gas 0% 0% 0% 0.01% 0.01%
Municipal Solid Waste 0% 0% 0% 0.07% 0.07%
Natural Gas 0% 0% 0% 36.59% 36.59%
Nuclear 0% 0% 0% 0.13% 0.13%
Oil 0% 0% 0% 4.62% 4.62%
Solar Photovoltaic 26% 22% 0% 0.41% 48.69%
Trash-to-energy 0% 0% 0% 0.13% 0.13%




Wind 0% 0% 0% 0.01% 0.01%
Wood 0% 0% 0% 0.00% 0.00%
Total 28% 22% 0% 50% 100%
Biogas 0% 0% 0% 0.00% 0.00%
Biomass 0% 0% 0% 0.00% 0.00%
Coal 0% 0% 0% 0.00% 0.00%
Diesel 0% 0% 0% 0.00% 0.00%
Digester Gas 0% 0% 0% 0.00% 0.00%
Energy Storage 0% 0% 0% 0.00% 0.00%
Fuel Cell 0% 0% 0% 0.00% 0.00%
Hydroelectric/Hydropower 2% 0% 0% 0.00% 1.83%
Import System Mix 0% 0% 0% 0.00% 0.00%
100% Green Jet 0% 0% 0% 0.00% 0.00%
Landfill Gas 0% 0% 0% 0.00% 0.00%
Municipal Solid Waste 0% 0% 0% 0.00% 0.00%
Natural Gas 0% 0% 0% 0.00% 0.00%
Nuclear 0% 0% 0% 0.00% 0.00%
Oil 0% 0% 0% 0.00% 0.00%
Solar Photovoltaic 4% 60% 0% 0.00% 64.57%
Trash-to-energy 0% 0% 0% 0.00% 0.00%
Wind 22% 12% 0% 0.00% 33.60%
Wood 0% 0% 0% 0.00% 0.00%
Total 28% 72% 0% 0% 100%
Product Emissions Product Emissions as Percentage
Product Emission Type (Lbs. per MWh) of Region_al Average (100% =
Regional Average)
Carbon Dioxide 225.40843 30.41%
Carbon Monoxide 0.70849 43.95%
Mercury 0 6.8%
g s o o
Fine Particulates 0.02452 10.37%
Sulfur Dioxide 0.01386 5.13%
Organic Compounds 0.01233 34.51%
Carbon Dioxide 237.35663 32.02%
Carbon Monoxide 0.75792 47.021%
5 I Mercury 0 1.67%
Air Emissions i Nitrogen Oxides 0.18217 31.33%
Emission rates from these |Basic Product Particulates 0.02634 8.77%
sources are presented as a Fine Particulates 0.02593 10.97%
(PR 61 13 (S Sulfur Dioxide 0.01372 5.07%
average emission rate based Organic Compounds 0.01316 36.83%
on the System Mix
Carbon Dioxide 164.83099 22.23%
Carbon Monoxide 0.52633 32.65%
Mercury 0 1.165%
Nitrogen Oxides 0.1265 21.75%
50% Green Particulates 0.01829 6.093%
Fine Particulates 0.01801 7.62%
Sulfur Dioxide 0.00953 3.52%
Organic Compounds 0.00914 25.57%
Carbon Dioxide 0 0%
Carbon Monoxide 0 0%
Mercury 0 0%
Nitrogen Oxides 0 0%
100% Green Pamgulates 0 0%
Fine Particulates 0 0%
Sulfur Dioxide 0 0%
Organic Compounds 0 0%

Notes

1. All electricity generated within the ISO New England (ISO-NE) control area and fed on to the New England grid, as well as electricity exchanged between ISO-NE and adjacent control areas, is tracked via the
New England Power Pool (NEPOOL) Generation Information System (GIS). For each megawatt hour (MWh) of electricity generated within or exchanged between the ISO-NE control area, whether renewable or
not, one serial-numbered, electronic GIS certificate is created. The GIS certificate represents all attributes or characteristics, such as fuel source, air emissions, location, etc. of that one MWh of electricity. The
information in this Energy Source Disclosure is based on GIS Certificates obtained and retired by the Supplier.

2. Renewable Energy Standard (RES): is defined in the R.I. Gen Laws 39-26. The GIS certificates are retired by June 15th of the following year. This is calculated by multiplying the retired certificates for each
power source by the renewable energy standard percentage of the product.

3. Voluntary: GIS certificates of REC atttibutes in addition to the RES. The Voluntary REC attributes will be entirely from sources qualified as RI New sources (See R.l. Gen Laws 39-26) that are located only in
New England. The GIS certificates can be retired by September 15th of the following year. This is calculated by multiplying the retired certificates for each power source by the voluntary Rl New percentage of the
product.

4. Other Known Resources: Any other GIS certificates for electricity obtained by Supplier from specific generating units.

5. Residual Mix: NextEra Energy Services Rhode Island may purchase electricity supply from system power contracts, not from specific generating units. System power is assigned attributes based on the mix of
GIS certificates of sources found on the New England electricity grid that have not been obtainedand retired by other entities, referred to as the ‘Residual Mix'. The Residual Mix will largely be non-renewable,
because most GIS certificates for renewable energy are obtained to meet the RI RES (and their equivalent in other New England states) or voluntary requirements. The total Residual Mix is reduced by the REC
attibutes retired based on the product chosen.

6. Emissions for the product are calculated based on the emissions for the GIS Certificates the Supplier has obtained and retired. Average emissions for all power sources are calculated based on the System Mix
from NEPOOL GIS, which include all GIS Certificates in the entire system. 100% is the average (baseline) emissions of the System Mix.

7. See your contract terms and conditions for further information on this label. You may contact NextEra Energy Services toll free at 1-877-387-1084, the Rhode Island Office of Energy Resources at 1-401-574-
9100 or the Rhode Island Department of Public Utilities at 1-401-941-4500.

8. The effective price above applies to usage between November 2025 meter read dates and May 2026 meter read dates meter read dates for Residential and Commercial customers, and for February 2026 and
April 2026 meter read dates for Industrial customers.

9. NextEra Energy Services Rhode Island retires renewable energy certificates ("RECs") in addition to the RES Requirement as follows:
Standard Product: RECs representing generation from Rl New resources in an amount equal to 5% of usage.
Opt-In Basic: None

Opt-In 50 Green: RECs representing generation from RI New resources in an amount equal to 50% of usage.
Opt-In 100 Green: RECs representing generation from RI New resources in an amount equal to 100% of usage..
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