
Appendix A
Summary Investigation Into the Aquidneck Island Gas 

Service Interruption of January 21, 2019

Copies of Selected Documents Cited in Report

NOTE REGARDING CONFIDENTIALITY:  Most of the documents contain labels indicating they are 
"confidential." During the pendency of the investigation, they were exempt from public disclosure as 
"investigatory records" in a pending investigation.  However, once the investigation came to a 
conclusion, most of the documents cited in the report were no longer confidential as "investigatory 
records," unless they had a separate basis for confidentiality, such as "Critical Energy Infrastructure 
Information", confidential information about individual gas customers, or other confidentiality 
categories.  Those retaining an independent basis of confidentiality have been wholly or partially 
redacted as noted. Unless so indicated, the documents are no longer "confidential," despite the 
labels.

Document
Ref. # Confidentiality Status Document Name

1 Division 1-1
2 Division 1-2 & Attachment DIV 1-2.
3 CONFIDENTIAL Divison 1-4 and Attachment DIV 1-4-2 (Confidential Energy Infrastructure map fully REDACTED)
4 CONFIDENTIAL Attachment DIV 1-7S (Confidential Energy Infrastructure Information fully REDACTED)
5 Division 1-9
6 Division 1-12 & Attachment DIV 1-12 pages 1-3
7 Attachment DIV 1-12, page 6.
8 REDACTIONS Division 1-14   (Redacted individual customer addresses)
9 Division 1-26 Supplemental

10 Attachment DIV 1-26S
11 NG LNG 2-1
12 Division 2-2 Supplemental (including cover letter)
13 Attachment NG LNG 2-8-6 pages 6 & 7
14 Division 2-10
15 Division 2-11
16 Division 2-18.
17 Division 3-4
18 Division 3-5
19 Division 3-9
20 Division 4-1 and Attachment DIV 4-1 (copy of Operational Balancing Agreement)
21 Attachment DIV 4-4-1, page 39.
22 Attachment DIV 4-4-1, page 45.
23 Attachment DIV 4-4-1, page 58.
24 Attachment DIV 4-5-1, pages 8-11.
25 Attachment DIV 4-5-1, pages 19-23.
26 Attachment DIV 4-6-1, page 6.
27 Attachment DIV 4-7-1, page 3.
28 Division 6-3
29 Division 6-4
30 Division 6-12
31 Division 7-1
32 Division 7-2
33 Division 7-6
34 Division 9-2
35 Division 9-4
36 Division 9-6



37 Division 11-3
38 Division 12-12
39 Division 12-13
40 Division 12-14
41 Division 12-16
42 Division 12-26
43 Division 13-3
44 Division 15-2
45 Division 16-1
46 Division 17-1
47 Division 17-5
48 Division 17-7
49 Division 17-8
50 Division 17-12
51 Attachment DIV 17-12-1, page 1 of 1
52 Division 18-1
53 Division 18-2
54 Division 18-3
55 Division 18-4
56 Division 18-8
57 Division 18-9
58 Division 18-10
59 Division 18-11
60 REDACTIONS Division 18-12 (sample outage card -- names, phones, & address REDACTED)
61 Division 19-1
62 Division 19-2
63 Division 19-3
64 CONFIDENTIAL Division 21-1 & Attachment DIV 21-1 (Emergency Response Plan fully REDACTED)
65 CONFIDENTIAL Division 21-2 (After-Action Review fully REDACTED)
66 Division 21-4
67 Division 21-5
68 Division 22-1 
69 Docket 4199, Division 1-3 (c ) (excerpt from proceeding in 2010)
70 Enbridge Chronology for the Division
71 Letter from K. Lynch to National Grid 1/24/19
72 Letter from National Grid to K. Lynch 1/25/19
73 Algonquin Critical Notice: 1/29/19
74 Algonquin Summary to PHMSA 2/1/19
75 Docket 4755 Division 10-25 Corrected
76 Algonquin Response to PHMSA Item 2
77 Algonquin Response to PHMSA Item JH 33
78 Algonquin Response to PHMSA Item 38
79 REDACTIONS Algonquin Response to PHMSA Item 45 (Some confidential information REDACTED)
80 REDACTIONS Algonquin Response to PHMSA Item JH 50 (REDACTED Confidential Modeling Information)
81 NG LNG Memo to PHMSA 6/11/19
82 Amended Protective Order 
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Gas Service Interruption of January 21, 2019 
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Issued on February 5, 2019

Confidential

Prepared by or under the supervision of:  Richard Delaney 

Division 1-1 

Request:

Please provide a chronological explanation/narrative, describing the events of January 21, 2019 
and the Company’s responses, from when the Company first detected a low-pressure condition at 
the Weymouth take station in Massachusetts to the moment when the Company made its 
decision to curtail service to customers served off the low-pressure system in Middletown and 
then Newport.  This explanation should also include a timeline in hourly/15-minute intervals, as 
appropriate and applicable to the sequence of events.  

Response:

The Company continues to collect and review information concerning the events of January 21, 
2019, and therefore reserves its right to amend and/or supplement this response.   

The following is a chronological explanation of the events of January 21, 2019, based on the 
Company’s current understanding.  The times referenced in this narrative reflect the timeline that 
the Company is able to provide regarding the sequence of events. 

The Company’s gas distribution systems operated within normal pressure and flow ranges 
throughout the night of January 20 into the morning of January 21.  At 4:00 a.m. on January 21, 
the Algonquin Gas Transmission (Algonquin) G-System supplying Rhode Island had inlet 
pressures ranging from 639 psig at the Company’s take stations in Providence to 495 psig at the 
Portsmouth take station.  Those pressures declined at a normal and expected rate as the morning 
demand increased.  At 8:26 a.m., the Company received a low-pressure alert for the Portsmouth 
take station when the inlet pressure fell to 250 psig.  That pressure alert fell within usual 
operating parameters given the cold weather and the typically heavy morning demand through 
8:00 a.m.; system demand typically falls after 8:00 a.m. 

At approximately 8:35 a.m., the Company received a low-pressure alert at the inlet supply to the 
Milton (Ponkapoag) take station, the first indication of a pressure problem with the Algonquin 
system in Massachusetts.  Following that low-pressure alert, the Company asked the LNG plant 
in Dorchester, Massachusetts to increase its sendout to reduce demand on the Algonquin system.  
Still, the pressure across the Algonquin G-System unexpectedly continued to drop at an unusual 
and accelerated rate.  By 9:30 a.m., with system demand dropping, the pressure drop on the 
Algonquin system briefly slowed and operations trended on a normal path for a short period of 
time.  
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At 9:43 a.m., Wayne Page from Algonquin called Paul Loiacono at National Grid’s Gas Control 
Operations Center in Northborough, Massachusetts and notified him that Algonquin had a 
problem with a frozen valve at Algonquin’s Weymouth, Massachusetts station that would impact 
the G-System.  This explained the low pressures the Company observed on Algonquin’s systems.  
Mr. Page apologized and explained that he expected the frozen valve would restrict gas flow and 
that the Company would see impacts on the G-System.  The pressures at National Grid’s 
regulator station in Weymouth lost almost 500 psig in a matter of two hours – falling from 845 
psig to 380 psig because of Algonquin’s frozen valve.  At the time of the call, Algonquin 
reported it had taken measures to re-establish flow through the frozen valve at its Weymouth 
station to receive gas from the Maritimes and Northeast line into the Algonquin line.  Although 
pressures recovered in that area of Massachusetts, low pressures persisted on the G-System in 
Rhode Island and Massachusetts.

When this drop in pressure resulted from the frozen valve at the Weymouth Station, the 
Leadership Team in the Gas Control room in Melville, New York shifted its attention to the 
circumstances on Aquidneck Island.  Richard Delaney, National Grid’s Director of Gas Control, 
actively monitored the pressure drop from the Melville facility and alerted Ross Turrini, National 
Grid’s Senior Vice President for Gas Engineering and Control Center Operations.  Mr. Turrini 
immediately travelled to the Melville facility to manage the response to the developing 
circumstances.  Mr. Turrini also remained in contact with Timothy Horan, the Company’s 
Jurisdictional President, and Cordelia O’Hara, National Grid’s Chief Operating Officer for gas 
operations, and advised them on the Company’s response and the reasons for those steps.

The Company also alerted Thomas Smith, National Grid’s Director of LNG Operations.  He 
contacted Kathleen Sullivan, the Director LNG Rhode Island, to update her on the circumstances 
on Aquidneck Island.  At approximately 11:30 a.m., Ms. Sullivan and her team began mobilizing 
temporary portable LNG operations at Old Mill Lane in Portsmouth. 

As part of its broader response, National Grid (1) increased LNG sendout at its facilities in 
Rhode Island and Massachusetts in an effort to reduce demand on the Algonquin G-System; (2) 
increased sendout from the Tennessee Gas pipeline to further reduce such demand; and (3) 
prepared its Instrumentation & Regulation (I&R) teams to bypass Low Pressure regulators in 
Newport, if that became necessary. 

At 10:00 a.m., the inlet pressures from Algonquin to the Portsmouth take station fell to 97.7 psig 
(below the minimum 100 psig contractual pressure).  At 10:26 a.m., the Company instructed I&R 
to bypass the first regulator in Newport, at Wellington and Thames Street.  The Company  
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continued to manually open bypass valves at regulator stations at other locations as pressures 
continued to decline across Aquidneck Island. 

Gas Control maintained constant communication with the I&R teams as the low-pressure 
situation on Aquidneck Island escalated.  The Company reassigned all four Rhode Island I&R 
teams to Aquidneck Island to take responsive actions to maintain pressure.  As Gas Control 
monitored the situation, it directed the I&R crews to take measures at the regulator stations and 
at the Portsmouth take station to mitigate continued pressure drops.  There are six low pressure 
regulating stations on Aquidneck Island.  These stations take gas from the higher-pressure supply 
and reduce down to their outlet pressure of 9.5-10-inch water column (w.c.).  The I&R teams 
began bypassing the valves at each of the regulator stations on Aquidneck Island to increase 
pressure.  The Company also stationed I&R personnel at the Portsmouth take station to take steps 
at that location to mitigate dropping pressures. 

More specifically, by approximately 11:00 a.m., the Company put the regulator station at 
Admiral Kalbfus at Third Street on bypass.  At approximately 11:15 a.m., the I&R crews 
removed the boot between the two lines at the Portsmouth take station outlet to decrease the 
pressure drop across the take station regulators.  At 12:06, the Company decided to shut off the 
regulator on the Wolcott Avenue station in Middletown.  At 12:26 p.m., the Company completed 
the shutdown of the Wolcott Avenue station, shutting off gas service to the customers on the 
portion of the Aquidneck Island distribution system beyond the Wolcott Avenue station.  The 
Company made this decision (1) because the district low point at Tuckerman Avenue indicated a 
low pressure at the end point of the district, and (2) to shed load on the system overall to boost 
pressures and avoid broader system shut offs.  By isolating the smaller district, the Company 
hoped to maintain pressures to the higher-pressure system supplying gas to the larger integrated 
low-pressure district in Newport.  When the Company shut off the Walcott Avenue station, it 
already had placed the following stations on bypass to throttle pressures:  Admiral Kalbfus, 
Bayfront at Thames low pressure, Bayfront at Thames high pressure, and Newman at Aquidneck.  
The Company currently does not have the exact timing on these bypass measures because it 
directed its I&R crews to work as quickly as possible to take all possible actions to maintain 
pressures and avoid additional service outages.

At approximately 12:22 p.m., the inlet pressure at the Portsmouth take station fell all the way to 
36.4 psig, the lowest recorded pressure.  Two minutes later, the Company recorded its lowest 
flow reading into the Portsmouth take station – 599.7 DTHR.   

The LNG operations team was working to get the temporary portable LNG facilities ready to 
operate at the Old Mill Lane location in Portsmouth.  The Company quickly set up the LNG
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facilities, but it was unable to obtain the necessary glycol to operate them.  Even with glycol, it is 
uncertain whether the Company could have operated the LNG facilities in time to prevent the 
shutdown of the low-pressure system that occurred that evening.

Despite the substantial measures the Company implemented to mitigate the pressure drops on 
Aquidneck Island, the Company began receiving reports of service outages on its low-pressure 
system in Newport.   

Although system pressures began to recover, the Company’s concern for the safety of its 
customers and the communities increased as it continued to receive numerous outage calls on the 
low-pressure system on Aquidneck Island.  The Company rapidly considered its options for 
addressing the outages.  The Company dispatched crews to gather data from the field about the 
locations of the outages to determine if the Company could take a systematic approach and shut 
off fewer than all the customers and/or sections of the system to preserve service in other 
sections.  Engineering teams immediately began to develop customer lists of impacted accounts 
in the Middletown area.  While these actions were ongoing, Dispatch and Field Customer Meter 
Services crews continued responding to the Newport area of Aquidneck Island.  Crews 
responded to calls in areas at the southern periphery of the low-pressure district furthest away 
from regulating stations.  As pressure in the southern portion of the Newport low-pressure 
system continued to fall, the Company “locked” the two southern district regulators (Bayfront at 
Thames and Ocean Drive at Carol) at their then-current pressures (approximately 1-2-inch w.c.) 
to prevent the system from rebuilding pressure in sections of the system that potentially had 
“lost” gas.  The Company did so to prevent hazards associated with pilot-driven gas equipment 
(explained below).

The Company continued to monitor pressures in the three northern feeding stations, and the 
system appeared to maintain adequate pressures in the north and central portions of the City of 
Newport.  Engineering teams continued to develop customer lists of the impacted areas in the 
integrated district.  Communications between Gas Dispatch and the team inside Gas Control 
occurred as the Company assessed the number and tentative locations of “no gas” calls in the 
Newport area.  The Company expected that areas of no gas calls would occur on the southern 
peripheries or end points and crews could isolate those segments and maintain supply to the core 
of the integrated district.  At 4:30 p.m., Dispatch provided a list of no gas calls.  Engineering 
then prepared a map of the outages.  National Grid then overlaid that outage map on the entire 
integrated low-pressure system and immediately recognized that the outages spread across all 
segments, including the northern and central segments.  The wide distribution of those outages 
left the Company with no fully functioning segment of the system to protect and continue service  
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without incurring substantial safety risks.  Please see Attachment DIV 1-1 for copies of these 
maps. 

At 6:50 p.m., the Company ordered its crews to shut down the entire low-pressure system to 
protect the health and safety of the customers and the communities.  The Company acted to 
prevent hazards and safety risks occurring when gas flow returned to homes that experienced gas 
outages.  Restored gas flow created safety risks for each home or businesses using pilot-driven 
gas equipment – the gas could escape into the home or structure and create health and explosion 
risks if the pilots did not re-light.  The Company does not maintain records of the types of gas 
equipment in each home or business, but information provided by Company field employees 
strongly suggested the presence of pilot-driven gas equipment in these historic communities.  
The Company completed the first of five regulator shut downs at approximately 7:27 p.m. and 
completed the last regulator shut down at approximately 8:28 p.m.  The regulator shut downs 
ensured that the sudden return of gas pressure to homes and businesses that experienced outages 
would not inadvertently create substantial safety risks that could result in personal injury or 
property damage.  After the Company completed the shut downs, it continued to mitigate these 
hazards by shutting off gas service to each home or business and then manually checking and 
relighting every home or business to ensure the proper functioning of pilot-driven equipment and 
appliances.

After the Company shut down service to the low-pressure district, it transferred Operations for 
the Newport and Middletown portions of Aquidneck Island to the Incident Command Team 
established to complete the isolation, purge, and relight of the impacted sections.    



The Narragansett Electric Company 
d/b/a National Grid 

In Re:  Summary Investigation Into the Aquidneck Island
Gas Service Interruption of January 21, 2019 

Responses to the Division’s First Set of Data Requests 
Issued on February 5, 2019 

Confidential

Prepared by or under the supervision of:  Richard Delaney 
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Request:

Please provide copies of any “event logs” maintained by the Company that are relevant to the gas 
outage of January 21, 2019. 

Response:

Please see Attachment DIV 1-2 for the requested information. 
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Request:

Using another copy of the map requested in data request 1-3, please highlight the areas where 
service was curtailed on January 21, 2019.  Please also indicate the areas where the customers 
first called indicating service problems on the morning of January 21, 2019. 

Response:

Please see Confidential Attachment DIV 1-4-1 for the map requested in Division 1-3 by 
distribution pipe material highlighting the areas where service was curtailed on January 21, 2019, 
and indicating the areas where customers called indicating service problems until 5:51 p.m. on 
January 21, 2019.

Please see Confidential Attachment DIV 1-4-2 for the map requested in Division 1-3 by 
distribution pipe operating pressure highlighting the areas where service was curtailed on 
January 21, 2019, and indicating the areas where customers called indicating service problems 
until 5:51 p.m. on January 21, 2019.   

In addition to the electronic copies of Confidential Attachment DIV 1-4-1 and Confidential 
Attachment DIV 1-4-2 in PDF format, the Company is also providing six 24-inch by 48-inch 
paper copies of the maps. 

Also, please see Confidential Attachment DIV 1-1 for maps showing the outage locations called 
in to the Company. 
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Request:

Has the Company experienced low pressure conditions that needed an immediate response 
(whether or not outages occurred) and/or incidents resulting in outages on the Island in the past?   

a. If so, please provide a list of low pressure, outage events, near outage events, date, cause 
and remediation. 

b. What improvements have been made as a result of these issues?  

Response:

a. Yes, the Company did experience a low-pressure condition caused by low inlet pressures 
from Algonquin Gas Transmission (Algonquin) on the G Lateral to the Portsmouth Take 
Station requiring a response on March 7, 2014. The response resulted in throttling valves 
at one regulator station and the Company proactively reaching out the Newport Navy 
Base Central Heating Plant to request the Navy cease burning natural gas and swap to its 
alternate fuel (oil).  Asking the Navy Base to swap allowed the Company to preserve 
pressure by shedding demand on Aquidneck Island and helped preserve pressures to the 
Company’s other customers.  Other than this request for help, no customer outages 
resulted from the low-pressure condition. The cause of this event was an upstream supply 
issue on Algonquin. 

b. The Company installed a 99 psig gas main in Gibbs Avenue from Bliss Road to Kay 
Street in Newport, which provides a reliability loop in the 99 psig system and improves 
downstream pressure at the inlet to the Bayfront at Thames regulator station in Newport. 
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Request:

Please identify the organizations/departments within National Grid that have management 
authority and control over each of the following business activities, including organizational 
charts leading to the final direct reports to the Chief Executive Officers of National Grid in the 
United States and the UK, identifying employees in the following functions by name, title, 
responsibility, and company employer.  

a. Control room operations; 
b. Gas distribution operations; 
c. Gas engineering; 
d. Gas distribution planning; 
e. Gas procurement; 
f. Gas capacity planning. 

Response:

Attachment DIV 1-12 provides the organizational charts for the requested business functions 
through National Grid’s Executive Director of the United States, who is the final direct report to 
the Chief Executive Officer of National Grid in the United Kingdom.  All employees listed in 
Attachment DIV 1-12 are employed by National Grid USA Service Company, Inc.

a. Please see Attachment DIV 1-12 at pages 1, 2, and 3 for the requested information for 
Gas Control Operations. 

b. Please see Attachment DIV 1-12 at pages 1, 2, and 4 for the requested information for 
Gas Field Operations for New England. 

c. Please see Attachment DIV 1-12 at pages 1, 2, and 5 for the requested information for 
Gas Distribution Engineering. 

d. Please see Attachment DIV 1-12 at pages 1, 2, and 5 for the requested information for 
Gas System Planning. 

e. and f.  Please see Attachment DIV 1-12 at pages 1, 6, and 7 for the requested information 
for Energy Procurement, including Compliance, Contracting & Hedging, Wholesale Gas 
Supply, and Gas Supply Planning. 
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Attachment DIV 1-14 REDACTED

Work Order # Work Type Description Address 1 Address 2 City State Host Taken Date And Time

24697451 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T11:09:43

24697612 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T11:30:44

24697617 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T11:31:09

24697626 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T11:32:01

24697628 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T11:32:17

24697696 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T11:38:40

24697723 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T11:42:34

24697786 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T11:49:37

24697787 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T11:49:37

24702507 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T11:49:37

24697807 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T11:52:56

24697835 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T11:57:44

24697849 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:01:26

24697850 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:02:25

24697893 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:07:29

24702517 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:07:29

24721396 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:07:29

24726286 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:07:29

24735764 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:07:29

24742321 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:07:29

24748756 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:07:29

24755276 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:07:29

24697902 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:08:53

24697904 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:09:03

24697914 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:10:36

24697922 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:12:22

24697933 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:14:40

24697934 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:14:58

24697935 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:15:05

24697936 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:15:37

24697939 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:15:56

24697943 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:16:26

24697951 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:18:31

24700453 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:18:31

24697958 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:18:43

24697965 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:20:00

24697971 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:21:01

24697973 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:21:39

24697977 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:22:17

24697981 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:22:48

24697982 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:22:54

24697987 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:23:17

24697991 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:24:09

24702580 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:24:09

24721532 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:24:09

24726425 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:24:09

24735898 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:24:09

24742443 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:24:09

24748832 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:24:09

24755366 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:24:09

24697997 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:24:32

24703407 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:24:32

24698003 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:25:16

24698010 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:26:45

24698019 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T12:27:59

24698023 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:28:21

24698025 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:28:35

24698027 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:28:44

24702609 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:28:44

24702781 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:28:44

24721578 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:28:44

24726480 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:28:44

24735949 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:28:44

24742491 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:28:44

24698031 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:29:00

24698032 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:29:11

24698035 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:29:26

24698050 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:30:50

24698052 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:31:22

24698056 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:32:06

24698058 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:32:17

24702570 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:32:17

24721514 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:32:17

24726406 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:32:17

24735878 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:32:17

24742421 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:32:17

24748821 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:32:17

24755351 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:32:17

24698066 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:33:43

24698073 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:35:28

24698074 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:35:49



24698076 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T12:36:02

24702413 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T12:36:02

24726116 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T12:36:02

24742173 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T12:36:02

24698078 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:36:40

24698083 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:37:00

24698095 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:38:55

24698100 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:39:33

24698101 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:39:39

24698120 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:42:31

24698121 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:42:33

24698134 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:44:10

24698140 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:44:58

24698142 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:45:19

24698145 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:45:29

24698146 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:45:42

24698147 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:45:59

24698160 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:47:18

24698166 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:48:05

24702600 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:48:05

24721567 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:48:05

24726467 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:48:05

24735935 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:48:05

24742481 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:48:05

24748856 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:48:05

24755383 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T12:48:05

24698170 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T12:48:26

24698171 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:48:26

24698177 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:49:05

24698179 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:49:16

24698184 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:49:41

24698188 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:50:11

24698195 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:51:05

24698202 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:52:11

24698203 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:52:17

24702514 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:52:17

24721379 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:52:17

24726268 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:52:17

24735747 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:52:17

24742310 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:52:17

24698206 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:52:31

24698241 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:55:01

24698242 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:55:08

24698244 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:55:30

24698248 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:56:36

24698250 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:57:38

24702540 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:57:38

24721453 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:57:38

24726351 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:57:38

24735819 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:57:38

24742370 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:57:38

24748791 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:57:38

24755317 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:57:38

24698252 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:58:03

24702560 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:58:03

24721498 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:58:03

24726393 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:58:03

24735863 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:58:03

24742407 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:58:03

24748809 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:58:03

24755340 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:58:03

24698255 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:58:24

24698256 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:58:28

24698258 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:58:58

24698260 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T12:59:11

24698262 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:59:26

24702561 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:59:26

24721502 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:59:26

24726396 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:59:26

24735865 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:59:26

24742411 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:59:26

24748815 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:59:26

24755344 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:59:26

24698265 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T12:59:57

24698267 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T13:00:13

24698269 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:00:14

24698271 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:01:46

24702421 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:01:46

24721244 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:01:46

24726125 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:01:46

24735614 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:01:46

24742184 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:01:46

24698273 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:02:08

24698278 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:03:08



24702395 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:03:08

24721204 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:03:08

24726086 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:03:08

24735573 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:03:08

24742144 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:03:08

24698283 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:04:15

24698284 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:04:45

24702461 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:04:45

24721320 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:04:45

24726200 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:04:45

24735683 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:04:45

24742253 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:04:45

24698285 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:04:48

24698287 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:05:01

24698289 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:05:09

24698290 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:05:38

24698291 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:05:43

24698294 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:06:37

24698302 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:07:49

24698306 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T13:08:35

24698307 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:08:57

24698308 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:09:12

24698309 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:09:12

24698311 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:09:24

24698313 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:09:45

24698317 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:10:07

24698322 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:10:49

24698323 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:11:07

24698329 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:12:12

24698334 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T13:12:54

24698339 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:13:28

24698348 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:13:56

24698349 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:13:56

24698351 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:14:13

24698359 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:14:45

24698365 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:15:21

24698372 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:15:56

24698378 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:16:33

24698380 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:16:35

24698385 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:17:00

24698388 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:17:35

24698390 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:17:45

24698393 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:17:58

24698398 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:18:10

24698400 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:18:23

24698401 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:18:31

24698404 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:19:05

24698409 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:19:56

24721232 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:19:56

24735599 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:19:56

24748633 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:19:56

24698412 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:19:59

24698416 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:20:13

24698418 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:20:30

24698420 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:20:34

24698424 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:20:44

24698426 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:21:00

24702439 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:21:00

24721275 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:21:00

24726158 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:21:00

24735640 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:21:00

24742212 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:21:00

24748655 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:21:00

24755184 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:21:00

24698430 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:21:29

24698434 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:21:41

24698435 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:21:55

24698442 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:22:32

24698443 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:22:41

24698447 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:23:08

24698448 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:23:15

24698452 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:23:32

24698459 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:24:04

24698461 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:24:08

24698462 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:24:16

24698464 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:25:20

24698473 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:26:29

24698475 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:26:33

24698479 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T13:27:10

24698484 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:27:42

24698486 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:27:52

24698491 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:28:45

24698495 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:29:16

24698504 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T13:30:12



24702545 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T13:30:12

24721463 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T13:30:12

24726362 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T13:30:12

24735831 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T13:30:12

24742381 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T13:30:12

24698509 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:30:44

24698512 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:31:09

24698513 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:31:13

24698516 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:31:42

24698517 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:31:56

24698518 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:31:57

24698519 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:31:59

24698520 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:32:03

24701306 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:32:03

24698529 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:33:18

24698534 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:34:34

24698537 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:35:27

24707147 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:35:27

24698543 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:36:33

24707151 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:36:33

24698545 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:37:06

24698548 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:37:22

24698554 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:37:53

24698560 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:38:37

24698563 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:39:34

24698566 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:39:38

24698571 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:40:44

24698572 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:40:52

24698573 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:41:06

24702482 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:41:06

24721352 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:41:06

24726231 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:41:06

24735714 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:41:06

24742281 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:41:06

24748713 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:41:06

24755239 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:41:06

24698574 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:41:11

24698584 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:41:56

24698588 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:42:30

24698590 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:42:32

24698609 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:43:32

24698608 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:43:35

24698607 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:43:36

24698611 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:43:48

24698616 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:44:35

24698618 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:44:43

24698619 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:44:46

24698621 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:44:52

24698622 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:45:01

24698626 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:45:03

24698630 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:45:34

24698631 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:45:52

24698637 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:46:20

24698638 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:46:23

24698641 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:46:38

24698644 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:46:47

24698647 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:47:06

24698651 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:47:27

24702596 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:47:27

24721562 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:47:27

24726459 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:47:27

24735929 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:47:27

24742474 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:47:27

24748850 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:47:27

24755379 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:47:27

24698652 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:47:34

24698656 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:48:04

24698662 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:48:54

24698664 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:49:08

24702474 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:49:08

24721332 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:49:08

24726212 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:49:08

24735696 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:49:08

24742265 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:49:08

24748701 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:49:08

24755229 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:49:08

24698668 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:49:19

24698670 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:49:33

24698671 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:49:37

24698672 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:49:42

24698673 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:49:47

24698674 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:49:49

24698680 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:50:52

24702418 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:50:52



24721236 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:50:52

24726117 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:50:52

24735603 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:50:52

24742181 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:50:52

24748636 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:50:52

24755160 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:50:52

24698685 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:51:09

24698686 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:51:22

24698689 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:51:35

24698693 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:51:50

24698696 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:52:06

24698698 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:52:21

24698700 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:52:23

24698702 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:52:42

24698703 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:52:47

24698704 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:52:50

24698710 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:53:17

24698715 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:53:54

24698719 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:54:13

24698720 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:54:14

24698722 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:54:35

24698725 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:54:47

24698729 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:54:57

24698732 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:55:12

24698733 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:55:19

24698752 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:55:19

24698738 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:55:51

24698740 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T13:55:55

24698755 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:57:21

24698757 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:57:27

24698763 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:57:44

24698768 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:57:53

24698784 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:57:53

24702649 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:57:53

24721645 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:57:53

24726555 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:57:53

24736024 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:57:53

24742554 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:57:53

24698771 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T13:57:59

24698776 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:58:50

24698779 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:58:53

24698785 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:59:28

24698786 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:59:37

24705392 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T13:59:37

24698789 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:00:16

24698791 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:00:27

24702502 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:00:27

24721368 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:00:27

24726251 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:00:27

24735731 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:00:27

24742299 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:00:27

24748726 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:00:27

24755255 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:00:27

24698790 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:00:28

24698796 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:01:04

24698800 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T14:01:35

24698801 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:01:37

24698802 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:01:38

24698807 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:02:50

24698809 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:03:04

24702627 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:03:04

24721602 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:03:04

24726516 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:03:04

24735977 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:03:04

24742518 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:03:04

24748879 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:03:04

24755409 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:03:04

24698811 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:03:12

24698812 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:03:22

24698820 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:04:12

24698821 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:04:15

24698824 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:04:28

24698825 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:04:32

24698833 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:05:42

24698834 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:05:49

24698837 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:06:07

24698839 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T14:06:11

24698841 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:06:19

24698845 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:06:33

24698847 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:06:49

24698846 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:06:50

24698850 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:07:15

24698855 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:08:04

24698856 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:08:18



24698858 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:08:21

24698859 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:08:28

24698860 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:08:30

24698861 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:08:30

24698865 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:08:58

24698866 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:09:17

24698867 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:09:33

24698868 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:09:34

24699658 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:09:34

24698870 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:06

24703939 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:06

24698871 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:08

24698873 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:30

24698878 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:46

24702532 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:46

24721440 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:46

24726339 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:46

24735810 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:46

24742361 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:46

24748783 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:46

24755305 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:46

24698880 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:10:50

24698881 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:10:51

24698927 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:11:20

24698949 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:11:37

24698950 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:11:37

24698956 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:11:58

24698957 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:12:02

24698958 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:12:14

24698967 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:12:40

24698974 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:12:42

24698975 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:12:47

24698980 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:12:59

24698984 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:13:12

24698985 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:13:13

24698990 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:13:19

24699009 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:13:34

24699011 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:13:44

24699012 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:13:46

24699013 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:13:55

24699014 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:14:04

24700918 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:14:04

24699018 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:14:18

24699019 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:14:19

24699021 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:14:35

24699022 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:14:53

24699262 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:14:53

24699027 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:15:24

24699030 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:15:42

24699035 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:16:26

24699036 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:16:27

24715867 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:16:27

24715877 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:16:27

24699041 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:16:30

24699042 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:16:34

24699049 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:17:25

24699051 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:17:44

24699055 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:18:19

24699058 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:18:53

24699060 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:19:01

24699063 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:19:12

24699067 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:19:14

24699066 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:19:18

24699068 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:19:25

24699069 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:19:36

24712530 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:19:36

24699070 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:19:38

24699073 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:19:45

24699076 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:20:05

24699080 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:20:22

24699084 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T14:20:41

24699090 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:21:11

24699089 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:21:13

24699094 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:21:39

24699104 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:22:40

24699105 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:22:44

24699108 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:22:56

24699116 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:24:04

24699119 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:24:22

24699123 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:24:37

24699122 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:24:38

24699126 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:24:46

24699127 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:24:49

24699135 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:26:18



24699138 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:26:21

24699140 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:26:36

24699141 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:26:40

24699144 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:27:21

24702643 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:27:21

24721636 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:27:21

24726546 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:27:21

24736008 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:27:21

24742544 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:27:21

24748901 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:27:21

24755427 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:27:21

24699146 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:27:27

24699151 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:27:48

24699154 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T14:27:59

24699155 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:28:09

24699156 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:28:24

24699157 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:28:34

24699160 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:29:07

24699161 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:29:11

24699162 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:29:23

24699165 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:29:47

24699169 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:29:56

24699178 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:30:32

24699185 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:30:56

24699186 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:30:59

24699188 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:31:27

24699189 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:31:34

24699192 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:32:07

24699194 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:32:21

24699195 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:32:34

24699199 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:32:54

24699200 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:33:06

24699204 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:33:31

24699205 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:33:41

24699206 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:33:46

24699208 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:34:08

24699211 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:34:21

24699219 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:34:50

24699220 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:34:55

24699221 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:35:01

24699225 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:35:18

24699231 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:36:25

24699232 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:36:39

24699235 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:36:46

24699236 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:36:46

24699239 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:37:29

24706589 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:37:29

24699240 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:37:30

24699254 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:37:30

24699245 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:37:35

24699255 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:38:20

24699258 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:38:45

24699259 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:38:51

24699280 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:39:42

24699281 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:39:49

24699287 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:39:54

24699288 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:40:03

24699292 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:40:29

24699301 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:41:31

24699300 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:41:33

24699305 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:41:36

24699306 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:41:40

24699314 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T14:42:32

24699316 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:42:48

24699318 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:42:50

24699332 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:44:22

24699352 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:45:02

24699354 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T14:45:28

24699355 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:45:35

24699358 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:45:50

24699359 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:45:50

24699368 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:45:50

24699373 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:45:50

24699364 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:46:24

24699371 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:46:24

24699367 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:46:40

24700385 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:46:40

24699374 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:47:34

24699375 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:47:41

24702446 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:47:41

24703381 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:47:41

24721294 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:47:41

24726173 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:47:41

24735654 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:47:41



24742227 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:47:41

24748669 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:47:41

24755197 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:47:41

24699378 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:47:49

24699381 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:48:16

24699382 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:48:17

24699385 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:49:10

24700280 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:49:10

24704468 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:49:10

24699388 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:49:23

24699390 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:49:36

24699393 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:49:39

24699395 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:50:00

24699394 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:50:05

24699396 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:50:14

24699399 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:50:27

24699406 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T14:51:09

24699407 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:51:11

24699409 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:51:20

24699410 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:51:23

24699411 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:51:30

24699412 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:51:30

24700887 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:51:30

24699413 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:51:35

24702644 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:51:35

24721632 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:51:35

24726545 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:51:35

24736009 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:51:35

24742543 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:51:35

24699420 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:51:49

24699423 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T14:52:27

24699424 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:52:32

24699425 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:52:32

24699426 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T14:52:34

24699428 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:52:41

24699433 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:53:00

24699436 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:53:13

24699437 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:53:36

24699442 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:53:42

24699443 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:53:43

24699445 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:53:58

24699446 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:54:06

24699452 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:54:54

24699457 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:55:15

24699461 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:55:35

24699465 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:55:50

24702521 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:55:50

24721409 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:55:50

24735775 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:55:50

24748762 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:55:50

24699469 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:56:04

24699474 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:56:36

24699475 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:56:47

24699631 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:56:47

24699477 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:56:55

24702956 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:56:55

24699478 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:56:57

24702433 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:56:57

24726140 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:56:57

24742199 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:56:57

24755176 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T14:56:57

24699482 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T14:57:12

24699481 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:57:14

24699491 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:58:14

24721588 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:58:14

24742503 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:58:14

24699493 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:58:23

24699505 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:59:45

24699507 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T14:59:54

24699512 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:00:03

24699513 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:00:03

24699523 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:00:36

24702642 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:00:36

24721633 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:00:36

24726542 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:00:36

24736003 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:00:36

24742540 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:00:36

24748900 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:00:36

24755428 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:00:36

24699537 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:01:12

24699538 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:01:18

24699564 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:01:18

24699544 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:01:34

24699548 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:01:42



24699552 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:01:55

24699554 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:02:07

24699560 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:02:37

24721701 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:02:37

24699559 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:02:39

24702619 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:02:39

24721589 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:02:39

24726500 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:02:39

24735960 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:02:39

24742504 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:02:39

24748870 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:02:39

24755401 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:02:39

24699570 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:03:14

24699577 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:03:50

24699579 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:03:56

24700852 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:03:56

24699582 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:04:04

24699586 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:04:18

24699587 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:04:20

24699588 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:04:21

24699590 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:04:27

24699593 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:04:39

24699596 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:04:59

24699597 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:05:19

24699599 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:05:27

24699601 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:05:50

24699604 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:05:56

24699611 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:06:44

24701109 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:06:44

24699612 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:06:46

24699616 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:07:01

24699617 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:07:12

24699618 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:07:30

24699621 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:07:43

24699626 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:08:03

24699632 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:08:16

24699634 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:08:26

24700721 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:08:26

24699635 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:08:28

24699637 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:08:45

24699639 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:08:51

24699641 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:09:02

24699640 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:09:04

24699645 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:09:20

24699647 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:09:54

24702650 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:09:54

24721647 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:09:54

24726558 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:09:54

24736025 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:09:54

24742559 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:09:54

24699651 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T15:10:11

24699653 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:10:31

24702648 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:10:31

24721643 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:10:31

24726553 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:10:31

24736019 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:10:31

24742552 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:10:31

24699655 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:10:37

24699656 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:10:49

24699663 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:11:20

24699666 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:11:38

24699668 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:11:52

24699679 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:11:52

24699667 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:11:56

24699670 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:11:58

24699671 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:12:02

24699680 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:13:01

24699697 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:13:01

24699683 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:13:07

24699684 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:13:18

24699685 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:13:24

24699688 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:13:33

24699689 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:13:36

24699692 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:13:59

24699698 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:23

24705698 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:23

24699699 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:27

24702442 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:27

24721283 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:27

24726164 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:27

24735644 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:27

24742218 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:27

24748660 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:27

24755186 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:27



24699702 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:41

24700839 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:41

24699704 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:14:43

24699706 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T15:15:06

24700847 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T15:15:06

24699709 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:15:31

24699715 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:15:59

24699718 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:16:15

24699721 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:16:33

24699725 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:16:59

24699730 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:17:25

24702512 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:17:25

24721380 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:17:25

24726262 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:17:25

24735746 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:17:25

24742306 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:17:25

24748742 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:17:25

24755267 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:17:25

24699742 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:18:10

24699744 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:18:12

24699749 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:18:33

24699750 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:18:51

24702493 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:18:51

24721362 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:18:51

24726243 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:18:51

24735722 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:18:51

24742288 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:18:51

24748718 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:18:51

24755248 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:18:51

24699762 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:19:07

24699766 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:19:15

24702633 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:19:15

24721615 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:19:15

24726527 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:19:15

24735989 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:19:15

24742526 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:19:15

24748888 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:19:15

24755415 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:19:15

24699771 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:19:30

24699773 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:19:36

24699778 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:19:56

24699779 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:20:11

24702537 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:20:11

24721454 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:20:11

24726353 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:20:11

24735820 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:20:11

24742371 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:20:11

24748795 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:20:11

24755319 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:20:11

24699787 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:20:44

24699786 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:20:47

24699788 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:20:56

24699790 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:21:06

24699791 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:21:10

24702572 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:21:10

24721516 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:21:10

24726409 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:21:10

24735881 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:21:10

24742424 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:21:10

24748823 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:21:10

24755352 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:21:10

24699797 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:21:27

24699805 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:22:28

24699823 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:24:40

24699825 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:24:47

24699830 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:25:47

24699835 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:17

24699838 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:30

24699839 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:26:35

24699841 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:44

24702409 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:44

24721223 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:44

24726107 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:44

24735588 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:44

24742162 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:44

24699847 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:58

24702582 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:58

24721537 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:58

24726428 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:58

24735899 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:58

24742445 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:26:58

24699853 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:28:04

24699855 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:28:12

24699859 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:28:54



24699858 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:28:56

24699862 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:29:23

24699866 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:29:34

24699868 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:29:40

24699869 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:29:46

24699881 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:30:45

24699882 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:30:48

24699885 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:30:58

24703141 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:30:58

24699893 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:32:01

24699894 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:32:12

24699895 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:32:33

24699896 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:32:56

24702424 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:32:56

24721243 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:32:56

24726128 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:32:56

24735611 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:32:56

24742186 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:32:56

24748642 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:32:56

24755165 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:32:56

24699900 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:33:43

24699902 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:33:53

24699904 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:34:17

24702457 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:34:17

24721310 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:34:17

24726189 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:34:17

24735673 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:34:17

24742242 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:34:17

24748687 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:34:17

24755210 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:34:17

24699906 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:34:27

24699909 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:34:35

24699910 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:34:39

24699912 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:35:15

24699913 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:35:18

24699915 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:35:44

24699916 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:36:03

24699919 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:36:18

24699921 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:37:50

24702899 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:37:50

24702904 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:37:50

24699926 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:38:11

24699928 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:38:34

24699930 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:38:55

24701058 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:38:55

24699929 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:38:57

24699932 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:39:33

24699938 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:40:15

24699941 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:40:59

24699942 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:41:03

24699946 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:41:15

24699950 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:41:44

24699949 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:41:46

24699951 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:41:48

24699960 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:42:50

24702597 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:42:50

24721563 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:42:50

24726462 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:42:50

24735931 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:42:50

24742473 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:42:50

24748851 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:42:50

24755380 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:42:50

24699963 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:43:00

24699964 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:43:24

24699968 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:43:41

24699969 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:44:11

24699971 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:44:23

24699972 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T15:44:28

24700106 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T15:44:28

24699977 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:44:59

24699982 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:45:39

24699983 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:45:49

24702654 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:45:49

24726561 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:45:49

24742562 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:45:49

24699993 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:47:05

24699996 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:47:13

24699998 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:47:29

24700006 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:48:38

24702511 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:48:38

24721376 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:48:38

24735738 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:48:38

24742303 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:48:38

24748737 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:48:38



24755261 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:48:38

24700011 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:49:00

24700018 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:49:40

24700020 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T15:49:57

24708380 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T15:49:57

24700026 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:50:47

24700028 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:50:49

24700032 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:51:26

24700036 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:51:58

24700037 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:52:00

24700039 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:52:13

24700040 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:52:19

24700091 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:52:19

24702522 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:52:19

24721406 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:52:19

24726295 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:52:19

24735772 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:52:19

24742330 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:52:19

24748760 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:52:19

24755281 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:52:19

24700047 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:53:03

24700050 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:53:16

24700052 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:53:23

24700057 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:53:44

24701298 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:53:44

24700060 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:54:14

24700062 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:54:20

24700063 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:54:26

24700067 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:55:06

24700073 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:55:50

24700074 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T15:55:59

24700082 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:57:21

24700085 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:57:47

24700086 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:57:53

24700087 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:58:06

24700090 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:58:17

24700093 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:58:43

24700094 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:58:43

24700096 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:58:55

24700099 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:59:19

24700098 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T15:59:20

24700101 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:59:37

24700104 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:59:48

24702432 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:59:48

24721262 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:59:48

24726145 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:59:48

24735628 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:59:48

24742204 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T15:59:48

24700107 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:00:09

24700108 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:00:22

24700114 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:00:35

24702406 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:00:35

24721219 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:00:35

24726100 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:00:35

24735589 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:00:35

24742158 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:00:35

24700113 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:00:37

24700115 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:00:39

24723695 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:00:39

24700121 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T16:01:32

24700128 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:02:20

24700127 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:02:23

24700132 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:02:48

24700134 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:02:55

24700140 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:03:29

24700148 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:04:28

24702473 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:04:28

24721336 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:04:28

24726215 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:04:28

24735699 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:04:28

24742268 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:04:28

24700151 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:04:43

24705367 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:04:43

24700153 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:05:38

24702541 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:05:38

24721462 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:05:38

24726361 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:05:38

24735830 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:05:38

24742378 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:05:38

24748799 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:05:38

24755327 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:05:38

24700158 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:06:52

24700161 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:06:58

24702556 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:06:58



24721492 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:06:58

24726384 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:06:58

24735850 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:06:58

24742401 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:06:58

24700178 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:08:15

24700177 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:08:18

24700179 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:08:23

24700184 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:09:18

24700186 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:09:33

24700187 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:09:50

24701178 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:09:50

24702630 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:09:50

24721611 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:09:50

24726522 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:09:50

24735988 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:09:50

24742521 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:09:50

24748885 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:09:50

24755413 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:09:50

24700191 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:10:45

24700193 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:11:06

24703756 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:11:06

24703797 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:11:06

24700196 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:11:20

24700201 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:11:53

24700204 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:12:27

24702535 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:12:27

24721449 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:12:27

24726347 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:12:27

24735815 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:12:27

24742368 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:12:27

24748789 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:12:27

24755315 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:12:27

24700207 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:12:47

24700208 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:13:08

24700210 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:13:11

24700211 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:13:16

24700214 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:13:32

24702612 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:13:32

24726491 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:13:32

24742500 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:13:32

24700219 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:14:12

24721338 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:14:12

24735700 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:14:12

24748702 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:14:12

24700222 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:14:23

24702480 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:14:23

24726217 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:14:23

24742269 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:14:23

24755228 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:14:23

24700223 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:14:26

24700224 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:14:39

24703894 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:14:39

24705248 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:14:39

24700227 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:14:49

24700228 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:14:57

24721807 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:14:57

24700235 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:16:12

24700242 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:17:08

24700244 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:17:12

24700247 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:17:30

24700253 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:18:01

24700255 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:18:07

24700265 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:19:01

24700264 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:19:02

24700269 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:19:47

24700274 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:20:23

24700276 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:20:44

24700283 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:21:27

24700289 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:22:24

24702414 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:22:24

24721226 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:22:24

24735595 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:22:24

24748626 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:22:24

24700293 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:23:03

24702551 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:23:03

24721487 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:23:03

24726383 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:23:03

24735849 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:23:03

24742396 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:23:03

24700295 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:23:08

24700305 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:24:03

24700311 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:24:59

24700312 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:25:09

24700314 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:25:39



24700315 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:25:42

24700316 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:25:42

24701223 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:25:42

24700318 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T16:25:55

24702412 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T16:25:55

24721225 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T16:25:55

24726106 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T16:25:55

24735592 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T16:25:55

24742163 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T16:25:55

24748627 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T16:25:55

24755151 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T16:25:55

24700323 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:26:30

24700325 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:26:36

24702591 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:26:36

24726448 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:26:36

24742464 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:26:36

24755373 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:26:36

24700328 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:26:44

24700337 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:27:37

24700338 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:28:18

24700346 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:28:42

24700348 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:29:09

24700349 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:29:09

24700354 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:30:33

24700357 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:30:45

24700363 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:31:39

24700367 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:32:29

24700369 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:32:39

24720094 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:32:39

24700371 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:32:59

24700374 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:33:25

24700375 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:33:25

24700379 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:34:36

24700380 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:34:39

24700383 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:35:09

24700384 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:35:41

24700388 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:36:07

24700392 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:37:16

24700393 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:37:34

24700397 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:38:00

24700398 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T16:38:19

24700400 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:38:57

24700405 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:39:31

24700406 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:39:45

24700408 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:39:48

24700409 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:39:49

24700407 INVESTIGATION - No Gas Service MIDDLETOWN RI 2019-01-21T16:39:51

24700413 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:40:09

24700415 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:40:28

24700416 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:40:40

24705640 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:40:40

24700418 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:41:04

24700419 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:41:24

24700420 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:41:47

24700421 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:41:51

24700423 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:41:53

24700436 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:41:53

24700425 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:41:58

24700434 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:41:58

24700427 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:43:03

24700428 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:43:31

24700818 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:43:31

24700431 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:43:50

24700440 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:44:18

24703914 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:44:18

24700443 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:44:38

24700444 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:44:39

24700445 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:44:45

24700446 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:45:19

24700447 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:45:19

24700448 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:45:23

24700449 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:45:31

24700450 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:45:31

24700451 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:45:53

24700461 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:46:52

24700463 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:47:14

24702431 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:47:14

24721265 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:47:14

24726148 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:47:14

24735633 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:47:14

24700470 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:47:40

24702626 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:47:40

24721603 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:47:40

24726515 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:47:40



24735978 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:47:40

24742515 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:47:40

24748880 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:47:40

24755406 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:47:40

24700474 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:48:30

24721259 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:48:30

24735623 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:48:30

24748649 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:48:30

24700475 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:48:34

24700477 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:48:47

24700478 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:49:15

24700480 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:49:52

24700481 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:50:06

24700485 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:50:32

24700486 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:50:42

24700489 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:51:07

24700490 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:51:19

24700925 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:51:19

24700496 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:04

24702419 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:04

24721239 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:04

24726122 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:04

24735608 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:04

24742182 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:04

24748639 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:04

24755162 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:04

24700500 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:14

24700499 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:15

24702444 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:15

24721288 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:15

24726172 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:15

24735648 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:15

24742223 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:15

24748670 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:15

24755193 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:15

24700502 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:52:39

24700504 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:52:53

24700506 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:53:03

24700505 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:53:07

24700513 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:54:14

24700515 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T16:54:55

24700521 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T16:56:31

24700522 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:56:37

24700526 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:56:53

24700529 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:57:44

24700536 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:58:40

24702588 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:58:40

24721547 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:58:40

24726444 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:58:40

24735912 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:58:40

24742456 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:58:40

24700539 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:58:50

24700541 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:59:05

24702402 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:59:05

24721215 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:59:05

24726096 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:59:05

24735583 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:59:05

24742156 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:59:05

24700542 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T16:59:23

24700546 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:00:01

24700553 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:01:12

24700555 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:02:20

24700556 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:02:26

24700561 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:03:33

24700564 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:04:10

24700565 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:04:23

24700568 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:05:19

24700569 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:05:30

24704482 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:05:30

24700574 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:06:44

24700576 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:07:01

24700577 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:07:46

24700578 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:08:05

24700582 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:09:17

24701316 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:09:17

24700584 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T17:09:35

24700590 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:10:41

24702552 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:10:41

24721486 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:10:41

24726378 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:10:41

24735848 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:10:41

24742395 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:10:41

24700598 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:13:14

24700601 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:13:41



24700606 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:14:43

24700607 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:15:17

24706573 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:15:17

24700615 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:20:09

24700616 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:25:57

24700620 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:29:59

24700625 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:35:24

24700628 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:35:59

24700629 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:36:13

24700631 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:36:52

24700640 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T17:39:34

24700646 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:41:15

24700649 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:41:51

24700650 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:42:19

24700652 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:43:03

24702638 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:43:03

24721624 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:43:03

24735998 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:43:03

24748895 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:43:03

24700655 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:44:58

24700657 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:45:26

24700662 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:48:33

24700663 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:48:44

24700664 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:49:09

24700669 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T17:52:13

24700671 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T17:54:18

24700684 INVESTIGATION - No Heat MIDDLETOWN RI 2019-01-21T17:56:56

24700690 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:00:05

24700691 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:00:58

24700698 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:00:58

24700692 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:01:46

24700703 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:01:46

24700699 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T18:03:09

24702497 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T18:03:09

24721363 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T18:03:09

24726244 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T18:03:09

24735724 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T18:03:09

24742291 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T18:03:09

24700705 INVESTIGATION - No Heat NEWPORT RI 2019-01-21T18:04:21

24700707 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:04:38

24700712 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:08:06

24721554 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:08:06

24735922 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:08:06

24748846 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:08:06

24700713 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T18:08:26

24700714 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T18:09:21

24700715 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:09:46

24700723 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:13:04

24700734 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:15:15

24700735 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:16:35

24700736 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:17:34

24700740 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:18:40

24700742 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:18:53

24702559 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:18:53

24721496 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:18:53

24726391 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:18:53

24735860 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:18:53

24742405 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:18:53

24748808 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:18:53

24755337 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:18:53

24700748 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:20:49

24700749 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:21:35

24700750 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:21:40

24700754 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:24:05

24700755 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T18:24:15

24700756 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:24:52

24700760 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:26:08

24700762 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:27:09

24700770 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:30:21

24700772 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:32:27

24700773 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:33:40

24700774 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T18:33:48

24700776 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:34:56

24700777 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T18:36:15

24700779 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T18:37:04

24700787 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T18:42:19

24700788 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:42:37

24700790 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:42:51

24700791 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:43:08

24700792 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:43:28

24702562 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:43:28

24700795 INVESTIGATION - No Gas Service NEWPORT RI 2019-01-21T18:44:42

24700796 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:45:51

24700797 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:46:00



24700798 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:48:13

24700800 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:50:19

24700801 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T18:51:19

24700802 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T18:51:22

24700803 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:52:52

24700804 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:53:20

24700813 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:57:54

24702608 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:57:54

24721576 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:57:54

24726473 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:57:54

24735944 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:57:54

24742486 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:57:54

24748860 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:57:54

24755390 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:57:54

24700815 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:58:19

24700816 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:58:26

24700817 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:59:00

24700819 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T18:59:41

24700820 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:00:40

24700821 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T19:01:13

24700823 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:01:26

24700825 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T19:02:36

24700827 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:03:01

24700828 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:03:14

24700830 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:04:43

24700831 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:05:01

24700832 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:06:11

24700836 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:07:46

24700837 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:07:53

24700840 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:09:03

24700841 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:09:10

24700842 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:09:55

24700844 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:11:40

24704572 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:11:40

24700846 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:11:59

24700848 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:15:30

24700849 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:16:49

24700850 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T19:16:55

24700851 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T19:17:00

24700853 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:19:35

24700854 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:20:20

24700855 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:20:47

24706178 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:20:47

24700856 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:21:20

24700857 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:21:57

24700859 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:22:44

24708510 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:22:44

24700863 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T19:24:46

24700865 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:25:49

24700867 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T19:27:00

24700868 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T19:27:10

24700869 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T19:29:01

24700870 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:29:23

24700871 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:29:33

24700872 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T19:29:52

24700873 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:30:07

24700874 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:32:17

24700875 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:33:10

24700877 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:33:10

24700876 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:33:41

24700879 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:34:46

24700880 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:37:21

24700881 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:37:25

24702481 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:37:25

24721344 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:37:25

24726222 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:37:25

24735709 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:37:25

24742273 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:37:25

24748707 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:37:25

24755232 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:37:25

24700884 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:39:30

24706578 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:39:30

24700885 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:39:38

24700889 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:40:17

24700888 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:40:18

24700890 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:40:57

24700891 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:41:11

24700903 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:41:11

24700894 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:41:54

24700901 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:41:54

24700895 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:42:43

24700899 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:42:43

24700896 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:43:33

24700897 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:43:35



24700898 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:44:32

24700900 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:45:11

24700902 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:46:06

24700904 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:46:59

24700905 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:48:07

24700906 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:48:37

24700908 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:49:16

24700911 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:50:52

24700912 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:51:37

24700914 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:52:25

24717392 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:52:25

24700915 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:52:49

24700916 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:54:08

24700917 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:54:35

24700919 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T19:58:15

24700920 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T19:58:44

24700922 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:00:04

24700923 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:00:32

24700924 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:01:03

24700928 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:02:39

24700929 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:03:43

24700930 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:04:42

24700931 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:05:13

24700932 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:05:28

24700934 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:06:19

24700933 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:06:26

24700935 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:06:30

24700939 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:10:02

24700940 INVESTIGATION - No Heat NEWPORT RI 2019-01-21T20:10:20

24700942 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:12:04

24700943 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:13:30

24702486 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:13:30

24721358 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:13:30

24726241 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:13:30

24735721 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:13:30

24742284 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:13:30

24748717 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:13:30

24755243 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:13:30

24700945 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:13:57

24700946 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:14:23

24700948 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:15:30

24700949 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:15:52

24700952 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:15:52

24700951 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:16:05

24714195 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:16:05

24700953 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T20:16:40

24700954 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:17:34

24700955 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T20:19:02

24700956 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:19:10

24700957 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:20:25

24700959 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:20:53

24700960 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:22:07

24704690 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:22:07

24700961 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:22:13

24700964 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:23:35

24700966 EMERGENCY - Gas Pressure MIDDLETOWN RI 2019-01-21T20:25:14

24700968 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:25:54

24700969 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:26:12

24700970 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:26:21

24702425 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:26:21

24721246 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:26:21

24726130 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:26:21

24735612 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:26:21

24742188 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:26:21

24748644 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:26:21

24755166 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:26:21

24700973 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:27:00

24700975 EMERGENCY - Gas Pressure NEWPORT RI 2019-01-21T20:28:27





Attachment DIV 1-26S Historical Weather Report from T.F. Green Airport

Time TemperatureDew Point Humidity Wind Wind SpeedWind GustPressure Precip. Precip AccumCondition

19-Jan-2019 1:51 AM 34  F 22  F 61 % NW 6 mph 0 mph 30.1 in 0.0 in 0.0 in Fair

2:51 AM 32  F 19  F 59 % NW 5 mph 0 mph 30.1 in 0.0 in 0.0 in Fair

3:51 AM 31  F 19  F 61 % WNW 5 mph 0 mph 30.1 in 0.0 in 0.0 in Fair

4:51 AM 29  F 19  F 67 % WNW 3 mph 0 mph 30.1 in 0.0 in 0.0 in Fair

5:51 AM 26  F 18  F 71 % WNW 3 mph 0 mph 30.1 in 0.0 in 0.0 in Fair

6:51 AM 26  F 19  F 75 % NNE 3 mph 0 mph 30.1 in 0.0 in 0.0 in Mostly Cloudy

7:51 AM 25  F 19  F 78 % WNW 6 mph 0 mph 30.2 in 0.0 in 0.0 in Partly Cloudy

8:51 AM 25  F 20  F 81 % N 3 mph 0 mph 30.2 in 0.0 in 0.0 in Partly Cloudy

9:51 AM 31  F 20  F 64 % NNE 9 mph 0 mph 30.2 in 0.0 in 0.0 in Partly Cloudy

10:51 AM 33  F 20  F 59 % N 13 mph 0 mph 30.2 in 0.0 in 0.0 in Partly Cloudy

11:51 AM 35  F 20  F 54 % NNE 8 mph 0 mph 30.2 in 0.0 in 0.0 in Partly Cloudy

12:51 PM 35  F 19  F 52 % N 12 mph 0 mph 30.2 in 0.0 in 0.0 in Mostly Cloudy

1:51 PM 36  F 20  F 52 % VAR 7 mph 0 mph 30.2 in 0.0 in 0.0 in Mostly Cloudy

2:51 PM 33  F 20  F 59 % ENE 13 mph 0 mph 30.2 in 0.0 in 0.0 in Cloudy

3:05 PM 33  F 21  F 61 % ENE 10 mph 0 mph 30.2 in 0.0 in 0.0 in Cloudy

3:51 PM 31  F 21  F 67 % ENE 9 mph 0 mph 30.2 in 0.0 in 0.0 in Cloudy

4:51 PM 30  F 22  F 72 % NE 7 mph 0 mph 30.2 in 0.0 in 0.0 in Light Snow

5:51 PM 30  F 23  F 75 % N 8 mph 0 mph 30.2 in 0.0 in 0.0 in Light Snow

6:27 PM 28  F 24  F 85 % NNE 8 mph 0 mph 30.2 in 0.0 in 0.0 in Light Snow

6:51 PM 28  F 24  F 85 % NNE 8 mph 0 mph 30.2 in 0.0 in 0.0 in Light Snow

6:59 PM 28  F 24  F 85 % NNE 10 mph 0 mph 30.1 in 0.0 in 0.0 in Light Snow

7:09 PM 28  F 25  F 88 % NNE 10 mph 0 mph 30.1 in 0.0 in 0.0 in Wintry Mix

7:51 PM 28  F 26  F 92 % NNE 8 mph 0 mph 30.1 in 0.0 in 0.0 in Wintry Mix

8:51 PM 29  F 27  F 92 % NE 9 mph 0 mph 30.1 in 0.0 in 0.0 in Wintry Mix

9:49 PM 30  F 28  F 93 % NE 9 mph 0 mph 30.1 in 0.0 in 0.0 in Light Snow

9:50 PM 30  F 28  F 92 % NE 9 mph 0 mph 30.1 in 0.0 in 0.0 in Light Snow

10:51 PM 31  F 29  F 92 % ENE 12 mph 0 mph 30.0 in 0.0 in 0.0 in Light Snow

11:03 PM 31  F 29  F 92 % ENE 10 mph 0 mph 30.0 in 0.0 in 0.0 in Light Snow

11:16 PM 31  F 29  F 92 % ENE 8 mph 0 mph 30.0 in 0.0 in 0.0 in Light Snow

11:51 PM 31  F 30  F 96 % NE 6 mph 0 mph 30.0 in 0.1 in 0.0 in Light Snow

20-Jan-2019 12:51 AM 31  F 30  F 96 % NE 15 mph 0 mph 29.9 in 0.0 in 0.0 in Light Snow

1:27 AM 32  F 31  F 96 % ENE 13 mph 0 mph 29.9 in 0.0 in 0.0 in Light Snow

1:51 AM 32  F 31  F 96 % ENE 13 mph 0 mph 29.9 in 0.1 in 0.0 in Light Snow

2:11 AM 32  F 32  F 100 % ENE 12 mph 0 mph 29.9 in 0.0 in 0.0 in Light Snow

2:23 AM 32  F 32  F 100 % ENE 14 mph 0 mph 29.9 in 0.0 in 0.0 in Light Snow

2:49 AM 34  F 32  F 93 % ENE 14 mph 0 mph 29.8 in 0.0 in 0.0 in Light Snow

2:50 AM 33  F 32  F 96 % ENE 15 mph 0 mph 29.8 in 0.0 in 0.0 in Light Snow

3:08 AM 33  F 32  F 96 % ENE 17 mph 0 mph 29.8 in 0.0 in 0.0 in Light Snow

3:51 AM 33  F 32  F 96 % ENE 22 mph 0 mph 29.8 in 0.1 in 0.0 in Rain / Windy

4:07 AM 33  F 32  F 96 % ENE 13 mph 24 mph 29.8 in 0.0 in 0.0 in Rain

4:12 AM 33  F 32  F 96 % ENE 13 mph 0 mph 29.8 in 0.1 in 0.0 in Heavy Rain

4:20 AM 33  F 32  F 96 % ENE 18 mph 24 mph 29.8 in 0.1 in 0.0 in Heavy Rain

4:31 AM 33  F 32  F 96 % ENE 15 mph 0 mph 29.8 in 0.1 in 0.0 in Rain

4:51 AM 33  F 32  F 96 % ENE 17 mph 0 mph 29.7 in 0.2 in 0.0 in Heavy Rain

5:16 AM 33  F 32  F 96 % NE 14 mph 0 mph 29.7 in 0.1 in 0.0 in Rain

5:51 AM 33  F 32  F 96 % NNE 12 mph 0 mph 29.6 in 0.2 in 0.0 in Rain

6:51 AM 34  F 33  F 96 % NNE 13 mph 0 mph 29.6 in 0.1 in 0.0 in Light Rain

7:16 AM 34  F 33  F 96 % N 13 mph 0 mph 29.6 in 0.1 in 0.0 in Heavy Rain

7:51 AM 34  F 33  F 96 % N 14 mph 0 mph 29.5 in 0.2 in 1.0 in Heavy Rain

7:56 AM 34  F 33  F 96 % N 9 mph 0 mph 29.5 in 0.0 in 0.0 in Heavy Rain

8:11 AM 34  F 33  F 96 % N 15 mph 0 mph 29.5 in 0.1 in 0.0 in Heavy Rain

8:32 AM 34  F 33  F 96 % N 15 mph 0 mph 29.5 in 0.2 in 0.0 in Rain

8:51 AM 35  F 34  F 96 % N 10 mph 0 mph 29.5 in 0.2 in 0.0 in Rain

9:51 AM 35  F 34  F 96 % NNE 13 mph 0 mph 29.4 in 0.1 in 0.0 in Rain

10:10 AM 35  F 34  F 96 % N 13 mph 0 mph 29.4 in 0.1 in 0.0 in Heavy Rain

10:20 AM 34  F 34  F 100 % N 12 mph 0 mph 29.4 in 0.2 in 0.0 in Heavy Rain

10:29 AM 34  F 34  F 100 % NNE 15 mph 0 mph 29.4 in 0.3 in 0.0 in Heavy T-Storm

10:34 AM 34  F 34  F 100 % NNE 12 mph 0 mph 29.4 in 0.3 in 0.0 in T-Storm

10:46 AM 34  F 34  F 100 % N 10 mph 0 mph 29.4 in 0.3 in 0.0 in Heavy T-Storm

10:51 AM 34  F 34  F 100 % NNE 13 mph 0 mph 29.4 in 0.3 in 0.0 in T-Storm

11:23 AM 33  F 32  F 96 % NNE 9 mph 0 mph 29.4 in 0.1 in 0.0 in T-Storm

11:42 AM 33  F 32  F 96 % N 12 mph 0 mph 29.3 in 0.1 in 0.0 in Light Rain

11:51 AM 32  F 31  F 96 % NNE 10 mph 0 mph 29.3 in 0.2 in 0.0 in Light Rain

12:51 PM 32  F 31  F 96 % N 9 mph 0 mph 29.3 in 0.1 in 0.0 in Rain

1:00 PM 32  F 31  F 96 % NNE 10 mph 0 mph 29.3 in 0.0 in 0.0 in Rain

1:51 PM 34  F 33  F 96 % N 3 mph 0 mph 29.2 in 0.1 in 0.0 in Light Rain

2:51 PM 33  F 33  F 100 % NNE 10 mph 0 mph 29.1 in 0.0 in 0.0 in Rain

3:32 PM 32  F 31  F 96 % NNW 16 mph 29 mph 29.2 in 0.1 in 0.0 in Light Snow

3:44 PM 31  F 30  F 96 % NNW 18 mph 25 mph 29.2 in 0.1 in 0.0 in Wintry Mix

3:51 PM 30  F 29  F 96 % NNW 21 mph 30 mph 29.2 in 0.1 in 0.0 in Wintry Mix / Windy

3:55 PM 29  F 27  F 92 % NNW 17 mph 30 mph 29.2 in 0.0 in 0.0 in Wintry Mix

4:12 PM 27  F 25  F 92 % NNW 21 mph 25 mph 29.2 in 0.0 in 0.0 in Wintry Mix / Windy

4:22 PM 26  F 24  F 92 % N 18 mph 31 mph 29.2 in 0.0 in 0.0 in Wintry Mix

4:51 PM 25  F 22  F 88 % N 22 mph 29 mph 29.2 in 0.0 in 0.0 in Wintry Mix / Windy



5:00 PM 25  F 23  F 92 % N 15 mph 23 mph 29.2 in 0.0 in 0.0 in Wintry Mix

5:11 PM 25  F 23  F 92 % N 17 mph 0 mph 29.2 in 0.0 in 0.0 in Fog

5:15 PM 25  F 23  F 92 % N 16 mph 0 mph 29.2 in 0.0 in 0.0 in Wintry Mix

5:30 PM 25  F 24  F 96 % NNW 13 mph 0 mph 29.2 in 0.0 in 0.0 in Fog

5:51 PM 25  F 24  F 96 % NNW 13 mph 0 mph 29.2 in 0.0 in 0.0 in Fog

6:01 PM 26  F 23  F 88 % N 13 mph 0 mph 29.2 in 0.0 in 0.0 in Cloudy

6:13 PM 26  F 24  F 92 % NNW 12 mph 0 mph 29.2 in 0.0 in 0.0 in Wintry Mix

6:51 PM 27  F 24  F 89 % NNW 12 mph 17 mph 29.3 in 0.0 in 0.0 in Light Freezing Drizzle

7:05 PM 27  F 24  F 89 % NW 10 mph 0 mph 29.3 in 0.0 in 0.0 in Cloudy

7:27 PM 27  F 22  F 81 % NW 16 mph 24 mph 29.3 in 0.0 in 0.0 in Cloudy

7:51 PM 27  F 21  F 78 % NW 15 mph 24 mph 29.3 in 0.0 in 0.0 in Cloudy

8:37 PM 25  F 20  F 81 % WNW 12 mph 24 mph 29.3 in 0.0 in 0.0 in Mostly Cloudy

8:51 PM 24  F 18  F 77 % NW 23 mph 29 mph 29.3 in 0.0 in 0.0 in Cloudy / Windy

9:12 PM 22  F 16  F 78 % NW 20 mph 31 mph 29.4 in 0.0 in 0.0 in Cloudy

9:51 PM 18  F 11  F 74 % WNW 18 mph 30 mph 29.4 in 0.0 in 0.0 in Partly Cloudy

10:51 PM 15  F 7  F 70 % NW 13 mph 30 mph 29.4 in 0.0 in 0.0 in Fair

11:51 PM 13  F 5  F 71 % WNW 14 mph 28 mph 29.5 in 0.0 in 0.0 in Fair

21-Jan-2019 12:51 AM 10  F 2  F 70 % NW 16 mph 25 mph 29.5 in 0.0 in 0.0 in Partly Cloudy

1:51 AM 7  F -2  F 67 % WNW 18 mph 26 mph 29.6 in 0.0 in 0.0 in Fair

2:51 AM 6  F -4  F 63 % WNW 16 mph 30 mph 29.6 in 0.0 in 0.0 in Fair

3:51 AM 5  F -5  F 63 % WNW 23 mph 30 mph 29.6 in 0.0 in 0.0 in Fair / Windy

4:51 AM 4  F -5  F 66 % WNW 15 mph 0 mph 29.6 in 0.0 in 0.0 in Fair

5:51 AM 2  F -7  F 66 % NW 15 mph 29 mph 29.6 in 0.0 in 0.0 in Fair

6:51 AM 2  F -8  F 63 % 0 mph 0 mph 29.7 in 0.0 in 0.0 in Fair

7:51 AM 1  F -8  F 66 % WNW 15 mph 24 mph 29.7 in 0.0 in 1.1 in Fair

8:51 AM 1  F -9  F 63 % WNW 17 mph 25 mph 29.7 in 0.0 in 0.0 in Fair

9:51 AM 2  F -8  F 63 % WNW 14 mph 25 mph 29.8 in 0.0 in 0.0 in Fair

10:51 AM 3  F -7  F 63 % W 17 mph 25 mph 29.8 in 0.0 in 0.0 in Fair

11:51 AM 4  F -5  F 66 % WNW 14 mph 25 mph 29.8 in 0.0 in 0.0 in Mostly Cloudy

12:49 PM 3  F -6  F 66 % NW 13 mph 28 mph 29.8 in 0.0 in 0.0 in Patches of Fog

12:51 PM 4  F -5  F 66 % NW 16 mph 28 mph 29.8 in 0.0 in 0.0 in Patches of Fog

1:49 PM 5  F -6  F 61 % NW 18 mph 30 mph 29.8 in 0.0 in 0.0 in Mostly Cloudy

1:51 PM 5  F -5  F 63 % WNW 17 mph 30 mph 29.8 in 0.0 in 0.0 in Mostly Cloudy

2:51 PM 5  F -5  F 63 % NW 17 mph 31 mph 29.8 in 0.0 in 0.0 in Mostly Cloudy

3:51 PM 4  F -5  F 66 % WNW 14 mph 26 mph 29.8 in 0.0 in 0.0 in Light Snow

4:51 PM 3  F -8  F 60 % NW 18 mph 32 mph 29.9 in 0.0 in 0.0 in Mostly Cloudy

5:51 PM 4  F -8  F 58 % NW 21 mph 32 mph 29.9 in 0.0 in 0.0 in Mostly Cloudy / Windy

6:51 PM 4  F -8  F 58 % WNW 16 mph 24 mph 29.9 in 0.0 in 0.0 in Mostly Cloudy

7:51 PM 5  F -7  F 58 % WNW 15 mph 26 mph 30.0 in 0.0 in 0.0 in Light Snow

8:51 PM 6  F -6  F 58 % NW 14 mph 26 mph 30.0 in 0.0 in 0.0 in Light Snow

9:51 PM 5  F -6  F 61 % WNW 16 mph 29 mph 30.0 in 0.0 in 0.0 in Partly Cloudy

10:51 PM 5  F -7  F 58 % WNW 13 mph 20 mph 30.1 in 0.0 in 0.0 in Fair

11:51 PM 5  F -8  F 55 % NW 12 mph 0 mph 30.1 in 0.0 in 0.0 in Fair

22-Jan-2019 1:51 AM 5  F -9  F 52 % NW 13 mph 21 mph 30.1 in 0.0 in 0.0 in Fair

2:51 AM 5  F -8  F 55 % NW 13 mph 22 mph 30.2 in 0.0 in 0.0 in Fair

3:51 AM 7  F -8  F 51 % WNW 13 mph 22 mph 30.2 in 0.0 in 0.0 in Fair

4:51 AM 6  F -8  F 53 % NW 18 mph 26 mph 30.2 in 0.0 in 0.0 in Fair

5:51 AM 7  F -7  F 53 % 0 mph 0 mph 30.3 in 0.0 in 0.0 in Fair

6:51 AM 8  F -6  F 53 % NNW 12 mph 20 mph 30.3 in 0.0 in 0.0 in Fair

7:51 AM 9  F -6  F 51 % WNW 21 mph 28 mph 30.4 in 0.0 in 0.0 in Fair / Windy

8:51 AM 9  F -4  F 56 % WNW 12 mph 18 mph 30.4 in 0.0 in 0.0 in Fair

9:51 AM 11  F -2  F 56 % WNW 10 mph 0 mph 30.5 in 0.0 in 0.0 in Fair

10:51 AM 15  F -1  F 49 % NW 14 mph 0 mph 30.5 in 0.0 in 0.0 in Fair

11:51 AM 17  F 1  F 50 % NW 17 mph 24 mph 30.5 in 0.0 in 0.0 in Fair

12:51 PM 20  F 2  F 46 % NW 12 mph 21 mph 30.5 in 0.0 in 0.0 in Fair

1:51 PM 22  F 3  F 44 % NNW 14 mph 0 mph 30.5 in 0.0 in 0.0 in Fair

2:51 PM 24  F 5  F 44 % NW 13 mph 0 mph 30.5 in 0.0 in 0.0 in Fair

3:51 PM 26  F 5  F 41 % NW 14 mph 0 mph 30.5 in 0.0 in 0.0 in Partly Cloudy

4:51 PM 25  F 4  F 41 % WNW 12 mph 0 mph 30.5 in 0.0 in 0.0 in Partly Cloudy

5:51 PM 23  F 5  F 46 % W 5 mph 0 mph 30.5 in 0.0 in 0.0 in Mostly Cloudy

6:51 PM 22  F 7  F 53 % W 6 mph 0 mph 30.5 in 0.0 in 0.0 in Mostly Cloudy

7:51 PM 21  F 6  F 53 % W 6 mph 0 mph 30.5 in 0.0 in 0.0 in Fair

8:51 PM 21  F 5  F 50 % W 7 mph 0 mph 30.5 in 0.0 in 0.0 in Mostly Cloudy

9:51 PM 20  F 5  F 52 % W 3 mph 0 mph 30.5 in 0.0 in 0.0 in Partly Cloudy

10:51 PM 20  F 5  F 52 % W 6 mph 0 mph 30.5 in 0.0 in 0.0 in Partly Cloudy

11:51 PM 19  F 5  F 54 % WSW 6 mph 0 mph 30.5 in 0.0 in 0.0 in Partly Cloudy

12:51 AM 19  F 5  F 54 % W 3 mph 0 mph 30.5 in 0.0 in 0.0 in Partly Cloudy

10:51 PM 5  F -7  F 58 % WNW 13 mph 20 mph 30.1 in 0.0 in 0.0 in Fair

11:51 PM 5  F -8  F 55 % NW 12 mph 0 mph 30.1 in 0.0 in 0.0 in Fair

23-Jan-2019 12:51 AM 5  F -9  F 52 % NW 13 mph 0 mph 30.1 in 0.0 in 0.0 in Fair
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May 17, 2019 
 
 
VIA ELECTRONIC MAIL 
 
 
Leo Wold, Esq. 
Rhode Island Division of Public Utilities and Carriers 
89 Jefferson Boulevard 
Warwick, RI  02888 
 
RE:   Summary Investigation into the Aquidneck Island Gas Service  

Interruption of January 21, 2019 
Confidential Supplemental Response to Division Data Request 2-2 

 
Dear Mr. Wold: 
 
 On behalf of National Grid,1 I have enclosed the Company’s supplemental response to 
the data request Division 2-2 from the Division of Public Utilities and Carriers (Division) in the 
above-referenced matter.  In light of our conversations with the Division on this issue, we are 
providing the following explanation for the original response and this supplemental response. 
 
 On March 7, 2019, representatives from the Company met with representatives from the 
Division and explained that to provide full and complete responses to data requests in this 
summary investigation, the Company would require months to collect and review the potentially 
relevant documents and emails.  The Company described the necessary information gathering 
process, which would require that the Company (1) identify relevant custodians; (2) retain a 
document management company; (3) task that document management company to sweep the 
custodians’ electronic databases and their paper records to gather all potentially relevant 
documents; (4) convert that electronic and hard copy information into a searchable and usable 
digital database; (5) review that database in its entirety for privilege and other types of 
confidential information; (6) identify and assemble relevant documents; and (7) work with the 
relevant documents and particular custodians to respond to the specific and detailed questions 
posed by the Division.  The Division stated that it could not wait for the Company to complete 
this months-long process and requested quick responses so it could complete this summary 
investigation by the end of June 2019. 
 

The Company agreed to provide responses that the Division knew and acknowledged 
might be incomplete and preliminary and which could require amendment and supplementation 
when the Company identified and reviewed additional information.  Based on this understanding, 
the Company responded within 14 days to dozens of rolling data requests issued by the Division 
requesting very detailed and comprehensive information.  In most cases, to facilitate the rapid  
                                                 
1 The Narragansett Electric Company d/b/a National Grid (National Grid or the Company). 
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response requested by the Division, the Company did so without the benefit of having adequate 
time to identify, review, and analyze documents and communications related to the subject 
matter of the requests. 
 

The Company submitted its initial response to Division 2-2 on March 15, 2019 – 14 days 
after the Division issued the request.  Not long after, the Company was able to collect, review 
and promptly produce some of the relevant emails, including emails by and between members of 
the Gas Control leadership team.  Those emails included a January 21, 2019 email chain between 
Paul Loiacono and Richard Delaney that the Company produced as part of Attachment DIV 4-4-
1 to its supplemental response to Division 4-4; just 20 days after providing its written response to 
Division 2-2.   
 

In his January 21, 2019 email, Mr. Loiacono states that both (1) the loss of the National 
Grid LNG LLC (NGLNG) plant in Providence, and (2) the frozen valve on the Algonquin Gas 
Transmission, LLC (Algonquin) G System impacted the Company’s distribution system.  He 
provided this update to his supervisor in real time as he helped to manage the unfolding gas 
emergency.  He knew pressures were faltering, and he attributed that disruption to the two events 
he learned of that day. 

 
When he made these observations, Mr. Loiacono had very little information regarding the 

cause, nature, and extent of the Algonquin supply issues, and he did not have the data or 
knowledge necessary to determine the actual impact on the distribution system caused by either 
event.  Other Company representatives active in managing the gas emergency believed at that 
time that the Algonquin supply issues, not the LNG issues, disrupted the Aquidneck Island 
distribution system.  But, like Mr. Loiacono, these representatives did not have the data, the 
software, or the time required during this crisis to reach a conclusion based on data and 
calculations.  Additionally, neither their beliefs nor conjecture ultimately answer the relevant 
question.  
 

Both Mr. Loiacono and Mr. Delaney reviewed and approved the original response to 
Division 2-2 before the Company submitted it.  Neither Mr. Loiacono nor Mr. Delaney recalled 
the January 21, 2019 email chain at that time.  Both Mr. Loiacono and Mr. Delaney played 
demanding roles in responding to the cascading gas emergency on January 21, 2019, and many 
events occurred that day. 

 
The Company has informed the Division on multiple occasions, both in meetings and in 

responses to data requests, that it requires both data and a dynamic gas modeling system in the 
possession of Algonquin to determine the actual impact of these events on inlet pressures to the 
Portsmouth take station and the resulting impacts on the Company distribution system on 
Aquidneck Island.  Even today, the Company cannot perform the necessary modeling to quantify 
those impacts because Algonquin refuses to provide the model and inputs necessary.  
Accordingly, with this context, please see the enclosed supplemental response to Division 2-2. 
 
 



Leo Wold, Esq. 
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 If you have any questions, please contact me at 401-784-7415.   
 
 
 

   Very truly yours, 

 
    Robert J. Humm 
  
Enclosure 
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Issued on March 1, 2019 

              
 

Confidential – Investigatory Record 
 

Prepared by or under the supervision of:  Richard Delaney 

Division 2-2 - Supplemental 
 

Request: 
 
Referring to the PHMSA information summarized in question 2-1 above, at any time on January 
21, 2019, were any of the employees listed in response to Division 1-10(c) who were on duty on 
January 21, 2019, Richard Delaney, and/or Ross Turrini aware of the impact that the loss of the 
National Grid LNG plant in Providence had or was having on system pressures on the Algonquin 
“G system” the morning of January 21, 2019?  If yes, please describe the level of awareness and 
their understanding.  If not, please explain why not. 
 
Response: 
 
For purposes of this response, The Narragansett Electric Company d/b/a National Grid (the 
Company) interprets the phrase “loss of the National Grid LNG plant in Providence” to refer to 
the inability of the National Grid LNG LLC (NGLNG) plant in Providence to send out gas to the 
Company’s distribution system between 4:45 a.m. and 8:28 a.m. on calendar day January 21, 
2019, and the inability of the NGLNG plant to send out gas to the Company’s distribution 
system at its expected capacity as requested after the plant was able to resume sending out gas. 
 
As explained in these responses, the Company continues to believe that the problems at the 
Algonquin Gas Transmission, LLC (Algonquin) Weymouth Station caused the service outages.   
No one from the Company, including the employees listed in response to Division 1-10(c) who 
were on duty on January 21, 2019, Richard Delaney, and Ross Turrini, knew the impact, if any, 
that the NGLNG plant in Providence had or was having on system pressures on the Algonquin 
“G system” the morning of January 21, 2019.   
 
Supplemental Response: 
 
Based on the additional emails it has reviewed after filing the original response to Division 2-2, 
the Company supplements its response as follows: 
 
For purposes of this response, The Narragansett Electric Company d/b/a National Grid (the 
Company) interprets the phrase “loss of the National Grid LNG plant in Providence” to refer to 
the inability of the National Grid LNG LLC (NGLNG) plant in Providence to send out gas to the 
Company’s distribution system between 4:45 a.m. and 8:28 a.m. on calendar day January 21, 
2019, and the inability of the NGLNG plant to send out gas to the Company’s distribution 
system at its expected capacity as requested after the plant was able to resume sending out gas. 
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As explained in these responses, the Company continues to believe that the problems at the 
Algonquin Gas Transmission, LLC (Algonquin) Weymouth Station caused the service outages.    
 
The employees listed in response to Division 1-10(c) who were on duty on January 21, 2019, 
Richard Delaney, and Ross Turrini, did not know the actual impact, if any, that the NGLNG 
plant in Providence had or was having on system pressures on the Algonquin “G system” the 
morning of January 21, 2019.  During the course of that day, one of these Company employees, 
Paul Loiacono, stated in an email that the NGLNG plant did impact the falling pressures at the 
Portsmouth take station (see the January 21, 2019 email from Mr. Loiacono to Mr. Delaney at 
Attachment DIV 4-4-1 at page 39 of 59).  On January 21, 2019, these Company employees (1) 
did not know the cause, nature and extent of the Algonquin supply issues; (2) did not have the 
data or knowledge necessary to determine the actual impact on the distribution system caused by 
either event; (3) did not have the software or the time required during this crisis to reach a 
conclusion based on data and calculations; and (4) were generally absorbed in managing the 
evolving gas emergency.  The Company is still collecting and reviewing information necessary 
to fully respond to this question.  As the Division knows, the Company has not yet collected or 
reviewed all the electronic and hard copy information relevant to the request and therefore may 
need to further supplement and amend this response. 
 
 
 



January 21, 2019 LNG Plant Event Timeline 

#58479142

0200 – Vaporizers 1 and 2 running. 

0200 – Vaporization rate is 2400 MMBTU/hr and sendout pressure is 177 psig. 

0300 – Vaporization rate is 2600 MMBTU/hr and sendout pressure is 177 psig. 

0400 – Vaporization rate is 2300 MMBTU/hr and sendout pressure is 174 psig. 

0445 – Plant shutdown occurs, caused by activation of automatic shutdown system. No 
underlying emergency or equipment malfunction.   

0450 – Plant personnel could not restart operations.

0445-0550 – Operator is unable to start Compressor 1. 

0500 – Vaporization rate is 1880 MMBTU/hr and sendout pressure is 172 psig.  

0600 – Vaporization rate is 0 MMBTU/hr and sendout pressure is 100 psig.

0600 (approximate) – National Grid technician and plant supervisor arrive and assist with plant 
troubleshooting.  

0600-0800 – Operator and technician working on opening HCV 20, a valve used in operating the 
boil off system.  Operator unable to cycle HCV 20.

0700 – Vaporization rate is 200 MMBTU/hr and sendout pressure is 99 psig. 

0800 – Vaporization rate is 0 MMBTU/hr and sendout pressure is 150 psig. 

0800 – Technician starts Vaporizer 2, unit is running, plant partially back on line. 

0805 (approximate) – Actuator for HCV20 removed and HCV20 opened manually.   

0815-0824 – Operator unable to start Vaporizer 3.  Vaporizer 3 presents Burner Management 
System (BMS) fault. 

0834-0915 – Operator unable to start Compressor 1 or Compressor 2. 

0900 – Vaporization rate is 83 MMBTU/hr and sendout pressure is 176 psig. 

1000 – Vaporization rate is 2475 MMBTU/hr and sendout pressure is 179 psig. 

1006 – Plant shutdown occurs again. 

1007 – Vaporizer 2 restarted immediately and online. 

1044 – Operator starts Compressor 1.

1044 – Vaporizer 1 started and remains online for the remainder of the day. 

1100 – Vaporization rate is 1700 MMBTU/hr and sendout pressure is 177 psig. 

1107 – Vaporizer 3 started.

1110 – Vaporizer 3 down and presents Burner Management System (BMS) fault.

National Grid LNG, LLC
In Re: Aquidneck Island Summary Investigation

Responses to the Division’s Subpoena
Attachment NGLNG 2-8-6 

Page 6 of 7
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January 21, 2019 LNG Plant Event Timeline 

#58479142

1113 – Vaporizer 3 restarted at 1113.  All vaporizers online. 

1200 – Vaporization rate is 2800 MMBTU/hr and sendout pressure is 194 psig. 

1247-1450 – Vaporizer 3 shuts down and presents BMS fault.  Operator and technician 
troubleshoot Vaporizer 3. 

1300 – Vaporization rate is 5000 MMBTU/hr and sendout pressure is 127 psig. 

1400 – Vaporization rate is 3500 MMBTU/hr and sendout pressure is 125 psig. 

1417-1420 – Compressor 1 and 2 shut down and restarted.  Operator shuts down Compressor 2 
and Compressor 1 remains online. 

1450 – Vaporizer 3 restarted.

1500 – Vaporization rate is 3000 MMBTU/hr and sendout pressure is 170 psig. 

1534 – Operator shuts down Vaporizer 2. 

1542 – Vaporizer 2 restarted.  

1600 – Vaporization rate is 4000 MMBTU/hr and sendout pressure is 180 psig. 

1700 – Vaporization rate is 4000 MMBTU/hr and sendout pressure is 171 psig. 

1730-2132 – Vaporizer 3 shuts down and presents BMS fault.  Operator and technician 
troubleshoot Vaporizer 3. 

1800 – Vaporization rate is 4000 MMBTU/hr and sendout pressure is 166 psig. 

1900 – Vaporization rate is 3000 MMBTU/hr and sendout pressure is 146 psig. 

2000 – Vaporization rate is 3500 MMBTU/hr and sendout pressure is 132 psig. 

2050 – Operator shuts down Vaporizer 2. 

2100 – Vaporization rate is 2100 MMBTU/hr and sendout pressure is 125 psig. 

2132 – Vaporizer 3 restarted and remains online for remainder of the day. 

2200 – Vaporization rate is 2000 MMBTU/hr and sendout pressure is 125 psig. 

2300 – Vaporization rate is 3300 MMBTU/hr and sendout pressure is 169 psig. 

2324 – Vaporizer 2 started and remains online for remainder of the day. 

National Grid LNG, LLC
In Re: Aquidneck Island Summary Investigation

Responses to the Division’s Subpoena
Attachment NGLNG 2-8-6 
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Division 12-14

Request:

Please provide a narrative of the sequence of actions taken with respect to the mobilization of the 
temporary portable LNG equipment to Old Mill Lane, from the time that Kathleen Sullivan 
began mobilizing (as described in Division 1-1, page 2) through the time that the Company came 
to the conclusion it could not operate the equipment because of a lack of glycol. When providing 
this narrative, please also provide a timeline.

Response:

Between 9:30 a.m. and 11:30 a.m. on January 21, 2019, after the Gas Control group had 
informed the Director of LNG Operations about the potential need for portable LNG operations 
on Aquidneck Island, the Director of LNG Operations notified the Manager of Special 
Projects/Maintenance Group/Portable LNG and directed him to begin the planning process for 
setting up temporary portable LNG equipment at Old Mill Lane in Portsmouth. During this time 
period, the Manager of Special Projects/Maintenance Group/Portable LNG:

Contacted people to make arrangement to transport portable LNG vaporizing equipment
from Leominster, Massachusetts to the Old Mill Lane site;
Inquired with National Grid’s contracted third-party glycol transporter to request
transportation of glycol to operate the portable LNG operation from storage in Lowell, 
Massachusetts to the Old Mill Lane site; and
Communicated to the full Special Projects/Maintenance Group/Portable LNG group that 
National Grid would need them to work to set up the portable LNG operation at the Old 
Mill Lane site.

Between at approximately 10:15 a.m. and 11:30 a.m., Kathleen Sullivan started communicating 
to Rhode Island LNG personnel that they would be needed to assist with setting up the portable 
LNG operation at Old Mill Lane.  

Ms. Sullivan also notified the Company’s Community and Customer Management group that the 
Company would be setting up the emergency portable LNG operations so that group could 
communicate with the local government officials about the operation.  

Ms. Sullivan also notified National Grid’s Corporate Security group to have a security guard
assigned to the site for the emergency portable LNG operation.
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Also during this time period, the Gas Control group had begun coordinating with the third-party 
portable LNG transporter for the delivery of LNG to the Old Mill Lane site.

At approximately 10:45 a.m., the Lead Specialist for Rhode Island LNG began making 
arrangements to transport the portable containment equipment necessary to protect surrounding 
areas from potential spills, from Cumberland to Old Mill Lane.  The Company had obtained this 
equipment specifically for use at the Old Mill Lane facility during previous operations and had 
stored it at the Cumberland facility.  Portable containment equipment is designed specifically on 
a site-by-site basis.

At approximately 11:00 a.m., the Lead Engineer for Rhode Island LNG and the Senior 
Supervisor for the Exeter LNG facility began making telephone calls to arrange for the following 
activities that were necessary to set up the emergency portable LNG operation at Old Mill Lane:

Installation of matting at the Old Mill Lane site by a third-party contractor, which was 
necessary because the site is wet and the matting stabilizes the area to make it safe for the 
equipment;
Preparation of rolled hay in netting (wattles) around the perimeter of the site as an 
environmental control to protect the wetlands in the area, consistent with the Company’s 
environmental policies;
Arranging for delivery and set up of portable bathroom facilities and trailer for operators 
of the portable LNG operation;
Arranging for the set up of electrical connections at the site;
Arranging for an emergency generator at the site; and
Engaging a contractor to obtain sand and spill containment supplies to be used with the 
portable containment equipment.

At 11:30 a.m., the planning steps to set up the portable LNG operation had been performed and 
Ms. Sullivan and her team began the process of mobilizing the portable LNG operation at Old 
Mill Lane.

At approximately 12:00 p.m., the Manager of Special Projects/Maintenance Group/Portable 
LNG determined that the Company’s contracted glycol transporter did not have a clean transport 
vehicle available to transport glycol to the Old Mill Lane site.  At this time, he began seeking out 
alternate third-party transporters.  Simultaneously, the Senior Supervisor for the Exeter LNG
facility began reaching out to glycol suppliers to purchase a new glycol supply to be delivered 
directly to Old Mill Lane.



The Narragansett Electric Company
d/b/a National Grid

In Re:  Summary Investigation Into the Aquidneck Island 
Gas Service Interruption of January 21, 2019

Responses to the Division’s Twelfth Set of Data Requests
Issued on April 8, 2019

Confidential – Investigatory Record

Prepared by or under the supervision of: Thomas F. Smith

At approximately 1:00 p.m., the Lead Engineer for Rhode Island LNG traveled to the Old Mill 
Lane site to coordinate and supervise the set up of the portable LNG operation.  Also at 
approximately this time, employees from the Customer Meter Services (CMS) group arrived at 
the Old Mill Lane site to ensure that the header valve in the 90 psig line where the portable LNG 
equipment would inject gas into the system was open.  Those employees found the valve full of 
water and frozen, and they began the process of defrosting the valve.

At approximately 1:45 p.m., the matting began to arrive and be installed at the Old Mill Lane
site.

At approximately 3:00 p.m., Ms. Sullivan arrived at the Old Mill Lane site to assist with the 
coordination and supervision of the set up of the emergency portable LNG operation.

At approximately 4:00 p.m., the Lead Specialist for Rhode Island LNG and Senior Supervisor 
for the Exeter LNG facility arrived at the Old Mill Lane site with the portable containment 
equipment that had been at the Cumberland location.  Also at approximately this time, the 
portable bathroom facilities arrived at the site. 

At approximately 4:30 p.m., the supervisor for the LNG transport company conducted a safety 
assessment at the Old Mill Lane site to ensure proper access for the trucks that would deliver the 
LNG to the facility.

Also at approximately 4:30 p.m., the CMS group successfully completed defrosting and opening 
the header valve in the 90 psig gas line where the portable LNG equipment would inject gas into 
the distribution system.

At approximately 5:00 p.m., the Company (1) received notification from the contractor that 
provides sand and spill containment supplies that it did not have the support staff necessary 
because of the holiday and could not deliver until 7:00 a.m. the following day, and (2) 
determined that it had not been able to identify a transport company with a clean vehicle to 
transport the glycol that day, nor a glycol supplier able to provide the amount of glycol necessary 
for the unit.  The Company continued to seek out other options for delivery of sand and spill 
containment equipment and glycol.

At approximately 5:15 p.m., the Company identified a contractor that said it would be able to 
provide the sand and spill containment supplies by 9:00 p.m.

At approximately 7:00 p.m., the contractor completed the installation of the matting at the site. 
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By 7:00 p.m., the Company had made the decision to shut down the entire low-pressure 
distribution system in Newport and shut off gas service to all customers served by that system.  
Accordingly, the urgency of efforts to set up the portable LNG operation at the Old Mill Lane 
site dissipated until the low-pressure distribution system went back online.  The Company had 
worked as quickly as it could to take all the actions needed to safely set up portable LNG 
operations at Old Mill Lane, which ordinarily occurs over multiple days.  The Company 
continued to take steps to complete the set-up of the operation, but it no longer planned to 
vaporize and inject LNG into the system on an emergency basis on January 21, 2019. If the 
Company had been able to transport or obtain glycol for the operation on January 21, 2019, the 
Company would have been able to begin vaporizing LNG in the evening after the sand and spill 
containment supplies arrived and after the first vaporizer arrived from Leominster, 
Massachusetts at approximately 8:30 p.m.

The Company worked to complete the set-up to be available, if necessary, for additional 
forecasted cold weather.  The Company had the glycol and sand and spill containment supplies 
delivered on the morning of January 22, 2019. The second vaporizer also arrived on January 22, 
2019. Beginning the afternoon of January 24, 2019, the Company performed operational testing.
On January 28, 2019, the Company determined that it should install a tap in the 60 psig 
distribution line. The Company completed the installation of that tap on January 29, 2019.
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Division 15-2

Request:

Was it the Company's understanding that the low-pressure distribution system on Aquidneck 
Island was vulnerable to an outage when the low-pressure conditions were experienced from the 
"G System" on January 21, 2019? Please explain the basis for that understanding.

Response:

The Narragansett Electric Company d/b/a National Grid (the Company) did not consider the low-
pressure distribution system on Aquidneck Island to be vulnerable to an outage in advance of the 
events of January 21, 2019.  The Company does not expect that it will receive delivery of gas 
from its transmission providers at lower than the minimum contracted pressures.  Once the 
Company observed that pressures from the Algonquin Gas Transmission, LLC (Algonquin) G 
System were dropping, however, the Company expected that, if any outages were going to occur, 
such outages most likely would occur on the low-pressure distribution systems in Newport and 
Middletown. 

The Portsmouth take station is the inlet point to the Aquidneck Island distribution system from 
the Algonquin G System.  That take station is most likely to experience the lowest delivery 
pressures from Algonquin because it is the lowest point on the G System (i.e., the last delivery 
point on the transmission line).  Because the Portsmouth take station is the lowest point on the G 
System, as the Company and other Algonquin customers take gas from the transmission system
(including possible overtaking by other local distribution companies), and/or when gas supplies 
scheduled for delivery into the Algonquin system (either into the G System or upstream of the G 
System) fail to be delivered, the volume and pressure of the gas available to continue down the 
line to the Portsmouth take station dissipates.  Additionally, Algonquin delivers gas to the 
Portsmouth take station via a single 6-inch transmission main, which is a less robust delivery 
main than is typical.  Therefore, it is more difficult for Algonquin to maintain gas flow into the 
Portsmouth take station at higher inlet pressures when the G System is taxed.

Similarly, the low-pressure distribution systems in Newport and Middletown are the final points 
of delivery on the Company’s Aquidneck Island distribution system.  Accordingly, as the 
Company delivers gas to other points on its distribution system, the gas volumes and pressures 
available to be delivered to the low-pressure systems dissipate.  Additionally, the low-pressure 
distribution systems carry gas at lower pressures under normal operating conditions, making 
reduced pressures on the low-pressure systems more likely to be impactful.
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Any time inlet pressures into the distribution system from Algonquin are lower than the outlet 
pressures for which the Company’s distribution system is designed, there is a risk of gas service 
outages if the necessary pressures cannot be maintained to deliver gas to all service points.  This 
circumstance can arise anywhere on the Company’s distribution system where the Company 
receives gas supply from Algonquin (or any other gas transmission company) at lower-than-
contracted pressures.  Not every circumstance in which Algonquin delivers gas at lower-than 
contracted pressures, however, results in gas service outages.  Depending on numerous factors –
including, but not limited to, weather conditions, customer demand, and the degree to which 
delivery pressures fall below contracted minimums – the Company may be able to manage the 
distribution system to avoid service outages.

Thus, although the low-pressure distribution systems on Aquidneck Island were more likely than 
other points on the Company’s distribution system to experience outages when low-pressure 
conditions occurred on the G System, the Company did not and does not understand those low-
pressure distribution systems to be vulnerable to outages.
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Division 19-1

Request:

Referring to the response to Division 18-8, to what extent will the Company’s “Gas Business 
Enablement” initiative change (i) the way technicians are dispatched to locations, (ii) report the 
actions taken by the technicians at customer locations, (iii) allow for the aggregation of data for 
post-event reports, and/or (iii) allow the Company to receive information about actions being 
taken by technicians on the day of and during emergency conditions such as what occurred on 
January 21, 2019?

Response:

The implementation of National Grid’s Gas Business Enablement (GBE) program, which is 
occurring in multiple phases, will modernize how The Narragansett Electric Company d/b/a 
National Grid (the Company) dispatches technicians and responds to emergency conditions.  It 
will improve existing processes and information flow among field employees, dispatchers, and 
supervisors.  

(i) Currently, the Company follows a paper process for work assignment using manual 
outage cards for large scale gas outages. A list of meters would be generated for those 
customers impacted by an outage based on the information in the Company’s Geographic 
Information System (GIS) mapping system, and the dispatch of this work would be de-
centralized to a local onsite supervisor team.

With the most recent release of Program Anchor 2.3 on July 22, 2019, GBE has 
implemented Salesforce Field Service Lightning (FSL), which delivers scheduling and 
dispatching functionality that provides the ability to schedule and dispatch work, perform 
work bundling, view and update resource assignments, view work and field technician 
locations on a map, track work progress in real time, and view resource skills and 
classification. The FSL software application deployed to all field employees and 
supervisors on Apple iPads will be connected remotely to National Grid information 
technology systems through standard wireless service providers (e.g., Verizon or AT&T). 
Field employees will receive electronic notifications of assigned work, retrieve job 
information, and complete all work in FSL utilizing the mobile device. 

Employees also will have the capability to generate new or follow-up work orders 
directly in the field from the device. Data will be captured electronically through the FSL 
mobile application and asset data will be stored with the asset record through the 
integration with the work and asset management system (IBM Maximo). The FSL 
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application will have validation rules for data capture to improve data quality and 
requirements to enter field information to complete a work order. The data capture 
capability in FSL also will utilize the functionality of the mobile device to take pictures 
and scan barcodes to improve data quality and improve customer satisfaction. The 
software application also will have the capability to provide turn-by-turn directions to the 
job location with live traffic information, which will allow for route optimization to 
minimize travel between job locations and improve emergency response time.

(ii) The implementation of FSL provides the capability to view the status of work in real 
time. This enables improved scheduling through better monitoring and management of 
planned work and same day activities to improve productivity, increase the percentage of 
the work completed on the first visit, and respond to emergencies. 

A new Graphical Information System (ESRI GIS) application is deployed and integrated 
with FSL, allowing access to asset information, including service, meter and premise 
information in the GIS application on the mobile devices through the FSL application. 
Supervisors and dispatchers will have dashboards to manage employees with the 
capability to view available resources and their associated skills and qualifications to 
better schedule and dispatch work orders. Additionally, FSL will provide visibility to the 
work order lifecycle with alerts to highlight upcoming jobs and associated due dates. 
Supervisors and dispatchers also will have the capability to view the locations of field 
employees on a map with real-time status of the job. 

(iii) A key feature of the FSL application will be the capability to allow visibility to job 
information and complete data capture in locations where a wireless signal is not present.
The FSL application will store the data locally on the device and synchronize with 
National Grid information technology systems once a wireless signal becomes available.
GBE systems will enable on-demand reporting for post-event reports, which will have the 
capability to provide timestamps of when the technicians are onsite at customer locations.
The Company expects these enhancements to the GBE system to be implemented in 
November 2019. 
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Division 19-3

Request:

In addition to any improvements identified in response to Division 19-1 and 19-2, to what extent 
will the Gas Business Enablement initiative improve the way the Company will be able to 
respond to emergency conditions similar to what occurred on January 21?

Response:

As described more fully in The Narragansett Electric Company d/b/a National Grid’s (the 
Company) responses to Division 19-1 and Division 19-2, because work orders will be dispatched 
by a centralized group that has visibility to all the impacted addresses, Gas Business Enablement 
(GBE) improvements will enable more efficient dispatch work and provide centralized visibility 
to what work is ongoing and still needs to be completed. GBE provides better and more timely 
visibility in both normal operating conditions and emergency conditions than the existing manual 
process with paper cards and records to be summarized in an Excel spreadsheet.

In circumstances that involve Company affiliates providing mutual aid, affiliate personnel will 
not have access to Salesforce Field Service Lightning by November 2019.  As a result, those 
personnel will continue to be dispatched using existing processes, including the use of paper 
cards and records.  The Company is investigating interim solutions to improve information flow 
in mutual aid circumstances until GBE implementation is complete for Company affiliates and 
their field employees.
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Division 22-1
Request:

Please provide an estimate of the total incremental costs that were incurred by the Company related 
to the outage of January 21 and the restoration process to completion. To the extent the Company 
has accounted for the costs, please provide.  However, if substantially all the costs have not been 
finalized to a reasonable degree of certainty, the Division requests whatever “order-of-magnitude” 
estimate that can reasonably be provided within 14 days of the issuance of this question, with any 
caveats the Company believes appropriate to provide.

Response:

The Narragansett Electric Company d/b/a National Grid’s (the Company) most current estimate 
of the total incremental costs it incurred related to the gas service interruption on Aquidneck 
Island on January 21, 2019, and the ensuing restoration process is $25.1 million.  The Company 
has not yet completed its final accounting for the event.  This amount is an estimate only and is 
subject to change.  The Company has prepared this estimate as a snapshot in time based on the 
current status of its accounting for the event.

The Company determined its current estimate of total incremental costs based on its estimate of 
total costs related to the gas service interruption and restoration, less the Company’s current 
estimate of the base labor costs for union and management employees.  The table on the 
following page reflects this calculation and its components.
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THE NARRAGANSETT ELECTRIC COMPANY D/B/A NATIONAL GRID
Estimated Incremental Costs to Date Related to January 21, 2019 Gas Service 

Interruption and Restoration

1. Internal company labor, including overtime $ 8.5m
2. Contractors

a. Mutual Aid & Contractors $2.7m
b. Mutual Aid Accrual1 $2.0m
c. Other work support (locksmiths, plumbers) $3.0m
d. Outside Claims Administration $0.7m
e. Police & RIEMA $0.9m $ 9.3m

3. Meals, Lodging, and Logistics2 $ 3.8m
4. Customer Claims $ 2.0m
5. Claims Reserve3 $ 3.0m
6. Business Restoration/Charitable Donations $ 0.5m
7. LNG Portables from Colonial $ 0.1m
8. Outside Legal Costs4 $ 0.6m

Total Costs $27.8m

Base Labor ($2.7m)

Total Incremental Costs $25.1m

1 The Company is still accruing $2 million for outstanding Mutual Aid invoices as of August 31, 2019.
2 Logistics consists of materials, transportation, and other coordination-related activities.
3 The Company is still maintaining a $3 million reserve for payment of outstanding customer claims.
4 This is a current estimate of outside legal costs related to the outage.







Chronological Explanation of the Events of January 21, 2019 

 

On January 21, 2019, Algonquin Gas Transmission (“Algonquin”) experienced a low-pressure 

situation on its G-System, which delivers natural gas to local gas utilities in areas including 

Providence, Bristol, and Newport Counties in Rhode Island.  Algonquin operates an interstate 

pipeline system that provides a service by transporting and delivering natural gas owned by 

others.  The amount of gas delivered to Algonquin’s customers is based on contracts with those 

customers.  Algonquin’s customers, including local gas utilities, participate in a daily process to 

request, or nominate, in advance the amount of natural gas that they expect will be needed to 

serve their customers.  Algonquin then facilitates the transportation of those natural gas supplies 

to support the customers’ requests for the subsequent gas delivery day.  Depending on which 

contracts the customers have nominated service from, a maximum hourly flow rate entitlement 

can be established for each customer for that gas delivery day.  Some customers may also have 

the contractual right to adjust the rates at which natural gas is taken throughout the gas day to 

reflect changes in demand on their systems.  However, even during those hours of increased 

takes, every customer is subject to a contractual maximum hourly flow rate limit for that gas 

delivery day.   

Hourly takes on the Algonquin System were higher on January 21, 2019 than any day in the 

previous 10-year period. The peak hourly rate on January 21, 2019 was approximately 3.3 billion 

cubic feet per day, compared to the previous high rate in January, 2015 of approximately 2.9 

billion cubic feet per day. These record high takes occurred between the hours of 4 am and 10 

am Central (5 am and 11 am Eastern), with the highest takes occurring between 5 am and 8 am 

Central (6 am and 9 am Eastern). 

On the G-System, total actual hourly takes on January 21, 2019 significantly exceeded customer 

nominations beginning at 3:30 am Central (4:30 am Eastern), and continuing until 9:30 am 

Central (10:30 am Eastern).   

For Algonquin’s ten delivery points on the G-System in Rhode Island specifically, total actual 

hourly takes on the morning of January 21, 2019, significantly exceeded maximum hourly limits 

based on the scheduled quantities requested by the customers and the associated hourly 

entitlements of those scheduled quantities.  For the six hours beginning at approximately 4:00 am 

Central (5:00 am Eastern), actual hourly takes at those ten delivery points on the G-System in 

Rhode Island averaged more than 33% above maximum hourly limits based on the scheduled 

quantities requested by the customers and the associated hourly entitlements of those scheduled 

quantities.  Those actual hourly takes reached as high as approximately 54% above the maximum 

hourly limits for the hour beginning at 6:00 am Central (7:00 am Eastern).  Actual hourly takes at 

Providence area meters significantly exceeded nominations beginning at approximately 3:45 am 

Central (4:45 am Eastern), and continuing until 10:30 am Central (11:30 am Eastern).   

National Grid owns an existing LNG facility in the Providence area, which is physically 

connected to its distribution system.  National Grid’s LNG facility is used at times to supplement 

its supply of natural gas from the Algonquin system.  Algonquin was informed by National Grid 

personnel that National Grid’s LNG facility had experienced problems during the hours of the 

significantly increased takes of natural gas in the Providence area on the morning of January 21.  



The sustained and dramatic increase in customers’ hourly takes of natural gas from the 

Algonquin G-System, both overall and in Rhode Island specifically, over an extended period of 

time caused a significant decrease in gas available to the G-System.  Algonquin believes 

National Grid’s inability to use their LNG supplies in the Providence area during this time also 

caused National Grid to take increased volumes of natural gas from Algonquin in the Providence 

area.  The material increase in takes from the G-system coincides with the time frame in which 

National Grid would have experienced their LNG facility problem. 

Following this significant increase in demand, Algonquin’s Houston Gas Control located in 

Houston, TX (HGC) adjusted the volume of gas flowing from Maritimes & Northeast Pipeline 

and Northeast Gateway LNG ships through the Weymouth mainline regulator station into the 

Algonquin system.  Approximately three hours after the significant increase in the hourly rate of 

gas taken in Rhode Island, Algonquin experienced an equipment malfunction at Weymouth, 

which temporarily restricted available natural gas supplies flowing through Weymouth to the 

east end of the Algonquin System.  Specifically, when HGC initiated a flow setpoint increase at 

Weymouth at 6:20 am Central (7:20 am Eastern) and a secondary meter run (Meter Run # 2) 

began to open, issues at Weymouth prevented the full flow increase into the Algonquin system. 

After receiving notification from HGC at 6:41 am Central (7:41 am Eastern), a local 

Measurement Technician initially worked with HGC to attempt to resolve the situation remotely.  

When that was not successful, he left for Weymouth, arriving on site at 8:10 am Central (9:10 

am Eastern). After an initial assessment, he started manual control of the control valve at 8:20 

am Central (9:20am Eastern) and reestablished stable flow as directed by HGC by 9:29 am 

Central (10:29 am Eastern).  An issue with the Remote Terminal Unit Program for Meter Run 

# 2 was corrected at 10:18 am Central (11:18 am Eastern), and the station was placed back in 

normal HGC Auto Control at 10:55 am Central (11:55 am Eastern).  

The above is a preliminary analysis of the facts and circumstances related to the events of 

January 21, 2019.  Algonquin’s investigation is ongoing, and Algonquin reserves its right to 

modify or supplement with additional information pertinent to these issues as more information 

becomes available. 
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        January 25, 2019 

 

VIA ELECTRONIC MAIL 

 

         

Kevin M. Lynch, Deputy Administrator 

Rhode Island Division of Public Utilities and Carriers 

89 Jefferson Boulevard 

Warwick, Rhode Island 02888 

 

 RE:  Aquidneck Island 

 

Dear Mr. Lynch: 

 

I write in response to your letter dated January 24, 2019.  We understand the Division of 

Public Utilities and Carriers (the “Division”) has raised concerns regarding the reliability of gas 

distribution service to Aquidneck Island for the remainder of the winter.  National Grid
1
 

addresses the Division’s concerns in this letter, and would like to meet with the Division next 

week to discuss the Division’s questions in more detail.   

 

First, this will confirm that National Grid has sufficient pipeline capacity in its portfolio 

to meet the Company’s load requirements for Aquidneck Island this winter.  For the Company to 

ensure the highest scheduling priority for its gas on Algonquin Gas Transmission’s 

(“Algonquin”) pipeline, the Company must nominate gas on the pipeline from a primary receipt 

point to a primary delivery point.  For Aquidneck Island, the Company nominates volumes of 

gas to the Portsmouth take station as the primary delivery point, which feeds Aquidneck Island.  

The nominated volumes of gas may or may not be physically pulled from the Portsmouth take 

station.  Instead, gas may be drawn from another one of the Company’s take stations where 

Algonquin delivers gas to the Company.  In other words, the Company’s Operational Balancing 

Agreement with Algonquin allows the Company to balance daily gas receipts and deliveries 

across all of its take stations in Rhode Island.     

 

As explained during the recent Gas Cost Recovery proceeding before the Public Utilities 

Commission in Docket No. 4872, the Company did not expect to need LNG operations on 

Aquidneck Island in winter 2018-19, assuming performance of the suppliers, but instead 

expected it would need LNG operations on Aquidneck Island during the spring and/or summer of 

2019 to assist the transmission pipeline company’s (i.e., Algonquin’s) periodic inspection of its 

pipe.  The Company is exploring whether any options exist that will be large enough to provide 

supplemental supply on Aquidneck Island for the remainder of the winter.   

 

                                                 
1
 The Narragansett Electric Company d/b/a National Grid (“National Grid” or the “Company”). 

Terence Sobolewski 

Chief Customer Officer 
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 We look forward to having a continuing dialogue with the Division regarding gas service 

on Aquidneck Island.  Please let me know if there is a day next week when the Division is 

available to meet with the Company’s subject matter experts to further discuss this information.   

 

 Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact me.   

 

   Very truly yours, 

 
     

    Terence Sobolewski 

  

 

cc: Macky McCleary, Administrator 

Timothy Horan 

Ross Turrini 

Bill Malee 

 

 

 

 

 

 





February 1, 2019 

ALGONQUIN GAS TRANSMISSION SYSTEM 

National Grid’s Portsmouth Meter Pressure Reduction Incident – January 21, 2019 (Gas 
Day January 20-21, 2019) 

Hourly deliveries on the Algonquin Gas Transmission System (AGT System) were higher on 
January 21, 2019 than any day in the previous 10-year period.  The peak hourly delivery rate on 
January 21, 2019 was approximately 3.3 billion cubic feet per day, compared to the previous 
high delivery rate in January, 2015 of approximately 2.9 billion cubic feet per day.  These record 
high deliveries occurred between the hours of 4am and 10am, with the highest deliveries 
occurring from 5am – 8am.   

Customers nominate in advance an amount of gas they plan to take from the AGT System on a 
daily basis. Algonquin then injects an amount of gas into its System that supports the customers’ 
requests for natural gas deliveries based on their forecasted demand. While those deliveries can 
be taken at a relatively equal rate across a 24-hour time period of the gas day, some customers 
have the right to adjust their delivery rates throughout the gas day to reflect changes in demand.  
Even during those hours of increased deliveries, a maximum hourly rate is established based on 
customers’ contracts with AGT, AGT’s FERC tariff, nominations and historical utilization 
information. 

On the G-System, total actual hourly deliveries on January 21, 2019 significantly exceeded 
customer nominations beginning at 3:30am, and continuing until 9:30am.  Actual hourly 
deliveries to National Grid’s Providence Area meters significantly exceeded National Grid’s 
nominations beginning at 3:45am, and continuing until 10:30am.   

The sudden and dramatic increase in deliveries at National Grid’s Providence Area meters over 
an extended period of time caused a significant decrease in gas available to the remainder of the 
G-System, which led to the loss of pressure at the delivery point in the Newport Area and
Aquidneck Island. National Grid owns an existing LNG facility in the Providence Area, which
is physically connected to its distribution system.  National Grid’s LNG facility is used to reduce
or replace its need for natural gas from the AGT System. Algonquin was informed that National
Grid’s LNG facility was experiencing problems during the hours of the significantly increased
deliveries to the Providence Area.

· All times reflected below are approximations by Algonquin Gas Transmission’s
Gas Control Center, and are stated in Central Standard Time.

· Modeled flow is based upon currently available data, and may be subject to
further analysis and refinement.

· Analysis is preliminary, and based on currently available data.
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Beginning at 6:20am on January 21, 2019, (3 hours after the start of the significantly increased 
delivery rates), Algonquin experienced an equipment malfunction at its Weymouth (Boston 
Area) Meter Station which temporarily restricted one supply source of available natural gas 
supplies to the east end of the Algonquin System.  This equipment malfunction and temporary 
supply restriction did not cause the significant reduction of pressure at the Portsmouth Meter, but 
may have extended the time the pressure reduction existed. 

As part of our commitment to meeting the region’s energy needs, Algonquin plans for and 
frequently provides gas deliveries above customer nominations; however, in this instance, the 
sudden, unexpected and dramatic increase in deliveries at the Providence Area meters over an 
extended time period resulted in an isolated event during which the pressure could not be 
maintained. 

We understand many people were challenged by this service interruption and continue to express 
our concern for all those affected. Algonquin remains committed to safe and reliable operations. 

###
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4755 
In Re:  2018 Energy Efficiency Plan 

Notification of an Energy Efficiency Incentive Greater Than $3,000,000 
Responses to the Division’s Tenth Set of Data Requests 

Issued on November 27, 2018 

Prepared by or under the supervision of: Elizabeth D. Arangio and Stephen A. Caliri 

Division 10-25 Corrected and Supplemental 

Request:

Please provide the Company’s most recent gas peak hourly load growth forecast for the area of 
Aquidneck Island, both with and without the assumption of the CHP project going forward. In 
addition, please indicate the point at which the Company could not serve incremental firm load 
without adding additional capacity infrastructure into the Aquidneck Island area, under both 
scenarios (including the peak hourly demand limit and any forecasted date when the limit would 
be hit).

Original Response: 

Please see table below for The Narragansett Electric Company d/b/a National Grid’s (the 
Company) most recent gas peak hourly load growth forecast for the area of Aquidneck Island, 
both with and without the assumption of the CHP project for the ten-year period 2018/19 through 
2027/28.1

Planning Load + FT-1 Storage & Peaking + C/E Load reflects:  (1) Total firm load for which the 
Company is responsible to plan capacity resources; (2) FT-1 Capacity Eligible load, for which 
the Company is responsible to plan for the pipeline portion of that load (which is 49% of total 
forecasted load), but not the storage and peaking portion of that load (which is 51% of total  

1 Peak hourly load reflects 1/20th of the respective peak day load. 

2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27 2027/28

Planning Load + FT 1 Storage &
Peaking Load +C/E Load
Without Navy CHP Project

1,202 1,210 1,216 1,216 1,219 1,231 1,221 1,243 1,241 1,247

Planning LoadWithout Navy
CHP Project

1,107 1,115 1,121 1,121 1,124 1,136 1,126 1,148 1,146 1,152

Planning Load + FT 1 Storage &
Peaking Load +C/E LoadWith
Navy CHP Project

1,343 1,351 1,357 1,357 1,360 1,372 1,362 1,384 1,382 1,373

Planning LoadWith Navy CHP
Project

1,248 1,256 1,262 1,262 1,265 1,277 1,267 1,289 1,287 1,293

Scenario

Peak Hour Growth Forecast for Portsmouth Take Station (Dth)

Note: Navy CHP Project = 141 dth/hr



The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4755 
In Re:  2018 Energy Efficiency Plan 

Notification of an Energy Efficiency Incentive Greater Than $3,000,000 
Responses to the Division’s Tenth Set of Data Requests 
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forecasted load); and (3) FT-1 Capacity Exempt load, for which the Company is not responsible 
to plan capacity resources.  The load for which the Company is not responsible to procure 
capacity resources is to be provided by third-party marketers for the FT-1 customers.  

The Company maintains 22,089 dekatherms (Dth) of capacity per day to meet its forecasted 
planning load on the Algonquin Gas Transmission system with delivery to the Portsmouth city 
gate, which serves Aquidneck Island.  The Company’s peak hourly limit is 1,122 Dth, which is 
comprised of 1/24th and 6% hourly volumes pursuant to the respective transportation contracts.
Removing the customer group loads for which the Company is not responsible to plan capacity 
resources reduces the 2018/19 forecasted peak hour planning load projection to 1,107 Dth.
Based on the current load forecast, this load is forecasted to gradually increase to 1,124 Dth by 
the 2022/23 winter.  Therefore, based on current project forecasts, 2022/23 is the point at which 
the Company could not serve incremental firm planning load without adding additional capacity 
resources with delivery to the Aquidneck Island area.  If the Navy CHP load were also active on 
the peak hour of a day at 68 Heating Degree Days in 2022/23, the amount by which the 
Company projects it would exceed its peak hourly contractual limit would increase to 143 Dth. 
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Corrected2 and Supplemental Response: 

Please see table below for The Narragansett Electric Company d/b/a National Grid’s (the 
Company) most recent gas peak hourly load growth forecast for the area of Aquidneck Island, 
both with and without the assumption of the CHP project for the ten-year period 2018/19 through 
2027/28.3

Planning Load + FT-1 Storage & Peaking + C/E Load reflects:  (1) Total firm load for which the 
Company is responsible to plan capacity resources; (2) FT-1 Capacity Eligible load, for which 
the Company is responsible to plan for the pipeline portion of that load (which is 49% of total 
forecasted load), but not the storage and peaking portion of that load (which is 51% of total 
forecasted load); and (3) FT-1 Capacity Exempt load, for which the Company is not responsible 
to plan capacity resources.  The load for which the Company is not responsible to procure 
capacity resources is to be provided by third-party marketers for the FT-1 customers.  

The Company maintains 22,089 dekatherms (Dth) of capacity per day to meet its forecasted 
planning load on the Algonquin Gas Transmission (Algonquin) system with delivery to the 
Portsmouth city gate, which serves Aquidneck Island.  The Company’s peak hourly limit is 
1,045 Dth, which is comprised of 1/24th and 6% hourly volumes pursuant to the respective 
transportation contracts4.  Removing the customer group loads for which the Company is not  

2 Footnote 4 reflects the correction to the original response. The remaining portions of the response reflect the 
Company’s supplemental response to the original response.   
3 Peak hourly load reflects 1/20th of the respective peak day load. 
4 The Company’s original response included volumes on one contract as providing a 1/20th hourly delivery rate 
instead of a 1/24th hourly delivery rate. 

2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27 2027/28

Planning Load + FT 1 Storage &
Peaking Load +C/E Load
Without Navy CHP Project

1,202 1,210 1,216 1,216 1,219 1,231 1,221 1,243 1,241 1,247

Planning LoadWithout Navy
CHP Project

1,107 1,115 1,121 1,121 1,124 1,136 1,126 1,148 1,146 1,152

Planning Load + FT 1 Storage &
Peaking Load +C/E LoadWith
Navy CHP Project

1,343 1,351 1,357 1,357 1,360 1,372 1,362 1,384 1,382 1,373

Planning LoadWith Navy CHP
Project

1,248 1,256 1,262 1,262 1,265 1,277 1,267 1,289 1,287 1,293

Scenario

Peak Hour Growth Forecast for Portsmouth Take Station (Dth)

Note: Navy CHP Project = 141 dth/hr



The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4755 
In Re:  2018 Energy Efficiency Plan 

Notification of an Energy Efficiency Incentive Greater Than $3,000,000 
Responses to the Division’s Tenth Set of Data Requests 

Issued on November 27, 2018 

Prepared by or under the supervision of: Elizabeth D. Arangio and Stephen A. Caliri 

Division 10-25, page 4 

Corrected and Supplemental Response continued

responsible to plan capacity resources reduces the 2018/19 forecasted peak hour planning load 
projection to 1,107 Dth.  Based on the current load forecast, the Company’s forecasted planning 
load peak hour for 2018/19 (1,107 Dth) exceeds the contractual peak hourly limit (1,045 Dth).  
For the 2018/19 winter, the Company contracted for sufficient resources in its portfolio, 
including pipeline capacity on both Tennessee Gas Pipeline and Algonquin, to meet the 
Company’s total load requirements, including those for Aquidneck Island.  The Company 
maintains an Operational Balancing Agreement (OBA) with Algonquin, which allows the 
Company to balance daily gas receipts and deliveries across all of its Algonquin take stations in 
Rhode Island, including the Portsmouth take station, which serves Aquidneck Island.  This 
operational practice has been in place for decades.
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PHMSA Information Request Dated 1/23/2019 
 
Item 1:  Was there a frozen valve or some other malfunction at the Weymouth take station 
or elsewhere on the AGT system on January 21? 
 
Item 2:  If there was such a condition, can Enbridge provide us an explanation?  
  
Algonquin did experience a system malfunction at the Weymouth Meter Station on Monday, 
January 21, 2019, that lasted less than two hours.  At 6:21 AM CST, the Control Room increased 
the flow rate set point from 550,000 dekatherms/day to 700,000 dekatherms/day, which resulted 
in a second meter run, Meter No. 2, opening.  When Meter No. 2 opened, Pressure Regulator No. 
2, which is used to control the flow of natural gas to the Algonquin pipeline system, quickly 
began to cycle between open and closed, and restricted the flow of natural gas to a rate of 
approximately 150,000 dekatherms/day.  The Control Room recognized the cycling flow and 
dispatched a local Technician.   
 
Algonquin continues to investigate the irregularities experienced at the Weymouth Meter station 
on January 21, 2019.  While other information may be discovered in the course of the 
investigation, the following factors have been identified and have contributed to this event.  
 

(i) an incorrect meter factor was stored in the Remote Terminal Unit for Meter No. 2; 
and  

(ii) the extreme cold temperatures on the control equipment for Pressure Regulator No. 2 
may have restricted the movement of the Regulator and thus limited the flow rate 
even more. 

 
An incorrect meter factor for Meter No. 2, which converts pulses from the meter to a volumetric 
flow rate, was stored within the Remote Terminal Unit.   The incorrect meter factor caused the 
system to significantly inflate the calculation of natural gas flow through the meter facility, 
causing two control valves to continue cycling until Pressure Regulator No. 2 was set to manual 
by the Technician. The Technician took manual control of the Pressure Regulator No. 2 on 
Monday, January 21st, at 8:14 AM CST, and restored natural gas flow to pre-event conditions.  
Prior to leaving, the Technician also corrected and verified the meter factor for Meter No. 2.   
 
There was no evidence of liquids or ice within the control valves or sense lines for the control 
valves.  However, external freezing of the control valve actuators impacted the response time of 
the control valves, which may have caused further flow restrictions. 
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PHMSA Information Request Dated 02/11/2019 and 2/20/2019 

 

Item JH 21: Pressures and flows for Weymouth (with notation that flows are not accurately 

represented) from 01/20 -22 

 

Attached file titled JH No. 21- Pressures and Flows for Portsmouth is enclosed. 

 

 

Item JH 33: Under National Grid’s contracts, are they permitted to balance usage among 

various M&R stations on the G-system? 

 

No, National Grid does not have the contractual right to balance usage amongst the various M&R 

stations on the G-system.  

Under the Algonquin tariff and its transportation service agreements, National Grid is required each 

day (i) to nominate its intended daily delivery quantity to its delivery points on the Algonquin pipeline 

system and (ii) to manage physical deliveries (hourly and daily) at each delivery point to such 

nominations, as scheduled and confirmed.   

Certain of the National Grid contracts, such as contract number 93011E, provide National Grid with 

certain limited aggregate delivery point flexibility so that the sum of each of the contractual maximum 

daily delivery obligations in a group of delivery points identified in the contract may exceed the 

aggregate maximum daily delivery obligation for that same group of points, provided that the actual 

delivery quantity at those delivery points in aggregate on any given day does not exceed the aggregate 

maximum delivery obligation for those points, and provided further that actual deliveries for each 

delivery point equals nominations at that point.  This limited flexibility related to the daily contractual 

delivery point obligations does not allow National Grid, without advance notice, to shift delivery 

volumes among delivery points once gas is flowing during the gas day.  In every case, National Grid is 

required to nominate the intended daily delivery quantity to each delivery point prior to the gas day, up 

to contractual entitlements, and to manage to its scheduled and confirmed nominations.  

National Grid also is party to an Operational Balance Agreement with Algonquin that covers 

inadvertent underdeliveries/overdeliveries at specified delivery points on the Algonquin pipeline 

system.  This Operational Balancing Agreement provides that any variance between actual and 

scheduled/confirmed quantities will be resolved in kind promptly or cashed out.  The agreement does 

not, and is not intended to, allow National Grid to nominate gas to certain delivery points but 

physically take gas at alternative delivery points. 

 

Contains confidential business/commercial or sensitive security information protected from disclosure under 

FOIA, 5 U.S.C. § 552. 
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PHMSA Information Request Dated 05/23/2019 
 
 
Item JH 37: In reviewing slides 2 (G System Deliveries) and 3 (Total G System 
Deliveries), can you please explain how they are different? 
 
Slide 2 provides the AGT load forecast while Slide 3 provides the contractual allowable 
maximum hourly deliveries.  The legends for the two slides are provided below. 
 
Slide 2: 

 Blue line – Customer nominations 
 Yellow line – Actual deliveries 
 Green line – AGT load forecast based on customer nominations, contractual maximums, 

weather forecast, historical flowrates, and other factors 
Slide 3: 

 Blue line – Customer nominations 
 Green line – Actual delivers 
 Purple line – Maximum hourly limit based on customers’ scheduled delivery quantities 

requested by the customers and the associated hourly entitlements of those scheduled 
quantities 

 
 
Item JH 38: Looking at the G System Delivery graph at 6:30 am on Jan. 21, actuals 
exceeded nominations by about 140 DTH/d on the Total G system Deliveries. On the 
Narragansett Electric Providence Area Deliveries, the delta was about 80 DTH/d. 
Previously it was provided that, “The Link Segment Report indicates that National Grid 
holds 54% of capacity on the G System (254,473 Dth/d out of 471,305 Dth/d). This includes 
Narragansett Electric and Colonial Gas – both are National Grid subsidiaries”. Who/where 
was the rest of the delivery above nomination? Did other NG M&R stations or any other 
companies’ M&R delivery exceed their nominations on the G system on Jan. 21? 
 
GT confirms that the quantity of gas delivered to some other G-System customers on calendar 
day January 21, 2019 during certain hours exceeded their respective maximum hourly limit 
based on their scheduled delivery quantities requested by the customers and the associated 
hourly entitlements of those scheduled quantities.  AGT does not believe the identity of those 
customers is relevant or necessary for PHMSA’s investigation, but rather that the information 
provided regarding the quantity of exceedances is sufficient for these purposes.  
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PHMSA Information Request Dated 07/15/2019 
 
Item JH 49: Has Enbridge drawn any conclusions (preliminary or otherwise) regarding 
the extent to which the low-pressure conditions on the G-System would have been 
mitigated – and, thus, avoided the severe drop in pressure at the Portsmouth take station – 
had the control valve at Weymouth functioned properly? If so, can you please describe 
Enbridge’s perspective on this question, with supporting explanation? 
 
See response to Item JH 50. 
 
Item JH 50: 
a) Has Enbridge modeled a scenario in which (i) the Providence LNG plant shuts down (as 
actually occurred), (ii) other overtakes occur (as actually happened) on other gate stations 
on the G-system, and (iii) the control valve at Weymouth functions properly? 
(b) If so, can you please provide the modeling results?  
(c) If such a modeling run was done, did the modeling result provide an estimate of how 
low the pressure would have reached at the Portsmouth take station, compared to what 
actually occurred? If so, please provide. 
(d) If such a scenario has not been run, does Enbridge intend to run such a modeling 
scenario? 
(e) If such a scenario has not been run, how long would it take to run such a scenario that 
answers the question referenced in (c) above? 
 
Hourly takes on the Algonquin Gas Transmission System (AGT System) were higher on January 
21, 2019 than any day in the previous 10-year period. The peak hourly rate on January 21, 2019 
was approximately 3.3 billion cubic feet per day, compared to the previous high rate in January, 
2015 of approximately 2.9 billion cubic feet per day. These record high takes occurred between 
the hours of 4am and 10am Central, with the highest takes occurring from 5am – 8am Central. 
 
On the G-System, total actual hourly takes on January 21, 2019 significantly exceeded 
customer nominations beginning at 3:30am Central, and continuing until 9:30am Central.  
 
For Algonquin’s ten delivery points on the G System in Rhode Island specifically, total actual 
hourly takes on the morning of January 21, 2019, significantly exceeded maximum hourly limits 
based on the scheduled quantities requested by the customers and the associated hourly 
entitlements of those scheduled quantities.  For the six hours beginning at approximately 4:00 am 
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Central, actual hourly takes at those ten delivery points on the G System in Rhode Island 
averaged more than 33% above maximum hourly limits based on the scheduled quantities 
requested by the customers and the associated hourly entitlements of those scheduled quantities.  
Those actual hourly takes reached as high as approximately 54% above the maximum hourly 
limits for the hour beginning at 6:00 am Central.  Actual hourly takes at Providence area meters 
significantly exceeded nominations beginning at approximately 3:45 am Central, and continuing 
until 10:30 am Central. 
 
National Grid owns an existing LNG facility in the Providence area, which is physically 
connected to its distribution system.  National Grid’s LNG facility is used at times to supplement 
its supply of natural gas from the Algonquin system.  Algonquin was informed by National Grid 
personnel that National Grid’s LNG facility had experienced problems during the hours of the 
significantly increased takes of natural gas in the Providence area on the morning of January 21. 
 
The sustained and dramatic increase in customers’ hourly takes of natural gas from the 
Algonquin G-System, both overall and in Rhode Island specifically, over an extended period of 
time caused a significant decrease in gas available to the G-System.  Algonquin believes 
National Grid’s inability to use their LNG supplies in the Providence area during this time also 
caused National Grid to take increased volumes of natural gas from Algonquin in the Providence 
area.  The material increase in takes from the G system coincides with the time frame in which 
National Grid would have experienced their LNG facility problem. 
 
Following this significant increase in demand, Algonquin’s Houston Gas Control located in 
Houston, TX (HGC) adjusted the volume of gas flowing from Maritimes & Northeast Pipeline 
and Northeast Gateway LNG ships through the Weymouth mainline regulator station into the 
Algonquin system.  Approximately three hours after the significant increase in the hourly rate of 
gas taken in Rhode Island, or approximately 6:20 am Central, Algonquin experienced an 
equipment malfunction at Weymouth, which temporarily restricted available natural gas supplies 
flowing through Weymouth to the east end of the Algonquin System.  The malfunction was 
corrected and the station was placed back in normal HGC Auto Control at 10:55 am Central. 
 
To inform Algonquin’s perspective, Algonquin modeled different scenarios examining three 
conditions that occurred on that day.  Those conditions were (1) the problems at National Grid’s 
LNG facility in the Providence area; (2) customer takes that exceeded their contractual hourly 
limits based on customer nominations; and (3) the malfunction at Algonquin’s Weymouth Meter 
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Station.  As is the case for all flow modeling exercises, Algonquin made certain assumptions in 
building the model.   
 
Base Case Scenario 
 
• Hourly takes for customers on the G System (other than National Grid) were as experienced 

on January 21. 
• National Grid’s hourly takes at Providence were as experienced on January 21. 
• The malfunction occurred at Weymouth Meter Station. 
 

The result of this model scenario was a minimum pressure of approximately  psig at the 
Portsmouth Meter Station.   

 
Model Scenario 1  
 
• Hourly takes for customers on the G System (other than National Grid) were as experienced 

on January 21. 

• National Grid’s hourly takes at two Providence meters were limited to lower volumes to 
account for an assumed amount that would have been provided by National Grid’s LNG 
plant if it had continued to operate.  (This assumes National Grid’s Providence LNG plant 
continued to operate.) 

• The malfunction occurred at Weymouth Meter Station. 
 

The result of this model scenario was a minimum pressure of approximately  psig at 
the Portsmouth Meter Station.   

 
Model Scenario 2 
 

• Hourly takes for customers on the G System (other than National Grid) were as experienced 
on January 21. 

• National Grid’s hourly takes at Providence were limited to volumes allowed by their 
contracts. 

• The malfunction occurred at Weymouth Meter Station. 
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The result of this model scenario was a minimum pressure of approximately  psig at 
the Portsmouth Meter Station.   

 
Model Scenario 3 
 
• Hourly takes for customers on the G System (other than National Grid) were limited to 

volumes allowed by their contracts. 
• National Grid’s hourly takes at Providence were as experienced on January 21. 
• The malfunction occurred at Weymouth Meter Station. 
 

The result of this model scenario was a minimum pressure of approximately  psig at 
the Portsmouth Meter Station.   

 
Model Scenario 4 
 
• Hourly takes for customers on the G System (other than National Grid) were as experienced 

on January 21. 

• National Grid’s hourly takes at Providence were as experienced on January 21. 
• Weymouth Meter Station did not experience a malfunction and flow through Weymouth was 

held at an accelerated rate of 650Mmdth/d during those morning hours. 
 

The result of this model scenario was a minimum pressure of approximately  psig at 
the Portsmouth Meter Station.   
 

Model Scenario 5 
 
• Hourly takes for customers on the G System (other than National Grid) were limited to 

volumes allowed by their contracts. 
• National Grid’s hourly takes at Providence were limited to volumes allowed by their 

contracts. 

• The malfunction occurred at Weymouth Meter Station. 
 

The result of this model scenario was a minimum pressure of approximately  psig at 
the Portsmouth Meter Station.   
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Model Scenario 6 
 
• Hourly takes for customers on the G System (other than National Grid) were as experienced 

on January 21. 
• National Grid’s hourly takes at two Providence meters were limited to lower volumes to 

account for an assumed amount that would have been provided by National Grid’s LNG 
plant if it had continued to operate.  (This assumes National Grid’s Providence LNG plant 
continued to operate.) 

• Weymouth Meter Station did not experience a malfunction and flow through Weymouth was 
held at an accelerated rate of 650Mmdth/d during those morning hours. 

 
The result of this model scenario was a minimum pressure of approximately  psig at 
the Portsmouth Meter Station.   
 

 
For all 6 modeled scenarios, the estimated low pressure at the Portsmouth Meter Station is 
substantially higher than the 38 psig actually experienced on January 21, 2019.  Algonquin does 
not have information about National Grid’s system downstream of the Portsmouth Meter Station.  
Thus, Algonquin does not know the pressure at which National Grid would have been required to 
shut in some or all of its customers downstream of Portsmouth. 
 
 



From: Lodemore, David C.
To: Halliday, Julie (PHMSA)
Cc: Katchmar, Peter (PHMSA)
Subject: RE: EXT || Additional Data Requests - RI Gas Outage - Jan. 21, 2019
Date: Tuesday, June 11, 2019 4:11:36 PM

Hi Julie, here are the answers to your IRs.  Please let me know if you have any further questions.
 
1.  Please provide any reports or studies produced internally or by consultants following the issues
experienced at the Providence LNG plant on Jan. 21, 2019. 
 

National Grid LNG, LLC (“NGLNG”) has analyzed the issues experienced at the Providence
LNG plant on January 21, 2019.  NGLNG has determined that an automatic plant shutdown
occurred because of an interruption in power supply on the automatic plant shutdown
system.  When that automatic plant shutdown occurred, the boil-off valve closed.  The plant
was unable to restart immediately because the relay on the boiloff value failed to reset.  The
weather conditions, which included rapidly dropping temperatures and freezing rain, caused
the boil-off valve and the fuel valves to the vaporizers to quickly freeze closed.  The plant
operators were able to manually open the boil-off valve and thaw the fuel valves and restart
the plant (the fuel valves continued in automatic as the compressor valve was still manual). 
Additionally, after the plant restarted vaporizing, operators identified problems with the
burner management system on vaporizer 3 and the damper on vaporizer 2 that reduced the
plant output.  Subsequent to January 21, 2019, NGLNG replaced the burner management
controller, air proving pressure switch, and ignitor on vaporizer 3 and replaced the bolts
holding the damper in place on vaporizer 2, which resolved the problems NGLNG
experienced with the operation of those vaporizers on January 21, 2019 which restored full
plant output capability.  Additionally, NGLNG sent the actuator, which operates to
automatically open and close the boil-off valve, to be repaired.  The repaired actuator has
now been re-installed.
 
NGLNG also has analyzed and corrected the problem that occurred with the automatic plant
shutdown system on January 21, 2019.  NGLNG had been experiencing unexpected
automatic plant shutdowns since March of 2018, which, until January 21, 2019, had been
intermittent and after which plant equipment restarted immediately without incident. 
NGLNG had been working with CHI Engineering, the firm that designed and installed the
automatic plant shutdown system, as well as other engineering firms, to identify the cause
of these automatic plant shutdowns and had taken steps to try and correct them, including
installing an electrical time delay on the relay system.  Subsequent to January 21, 2019
NGLNG performed voltage testing and monitoring to determine the nature of the electrical
interruption that had triggered automatic plant shutdowns, concluding that there were
intermittent interruptions in the output from the uninterruptible power supply (UPS) that
powered the automatic plant shutdown system.  After reaching that conclusion, NGLNG
transferred the electrical feed for the automatic shutdown system to a different UPS to
correct that problem.  Since shifting the power supply for the automatic plant shutdown
system, NGLNG has operated the plant regularly and has not experienced any automatic
plant shutdowns.  NGLNG will be conducting a test of the system in September to ensure

mailto:David.Lodemore@nationalgrid.com
mailto:julie.Halliday@dot.gov
mailto:Peter.Katchmar@dot.gov


that it is operating properly in advance of the 2019-2020 winter. 
NGLNG has not had any written reports or studies produced internally or by consultants
regarding the problems experienced on January 21, 2019.

 
2.  Are alarms, pressure/flow readings or other data that is viewed from the Providence LNG control
room viewable from at any other location?  Alternatively, can the controllers at Providence LNG
control room view any data for other parts of National Grid infrastructure (including Narragansett
Electric) such as the pressure at the Portsmouth gate station?

 
A. National Grid LNG LLC’s (“NGLNG”) control room and the control rooms for the National

Grid-affiliated gas distribution operating companies (“Gas Control”) are separate
operations with separate systems that monitor different things.  The alarms,
pressure/flow readings and other data regarding the operations of the NGLNG plant that
are available in the NGLNG control room are not available from any other location.  The
only information Gas Control can see regarding the NGLNG operations is the sendout and
boil-off pressures and flows being delivered from the NGLNG plant onto the distribution
system.  Similarly, the operators in the NGLNG control room cannot view data from Gas
Control on the distribution system, such as the pressure at the Portsmouth gate station.

 
Many thanks,
 
 

David Lodemore
Senior Counsel
National Grid USA
40 Sylvan Road
Waltham, MA 02451
 
Phone:  (781) 907-3704
 

From: Halliday, Julie (PHMSA) <julie.Halliday@dot.gov> 
Sent: Friday, May 31, 2019 9:14 AM
To: Lodemore, David C. <David.Lodemore@nationalgrid.com>
Cc: Katchmar, Peter (PHMSA) <Peter.Katchmar@dot.gov>
Subject: EXT || Additional Data Requests - RI Gas Outage - Jan. 21, 2019
 
Hi David,
 
Two data requests:
 

1. Please provide any reports or studies produced internally or by consultants following the
issues experienced at the Providence LNG plant on Jan. 21, 2019.

2. Are alarms, pressure/flow readings or other data that is viewed from the Providence LNG
control room viewable from at any other location? Alternatively, can the controllers at
Providence LNG control room view any data for other parts of National Grid infrastructure



(including Narragansett Electric) such as the pressure at the Portsmouth gate station?
 
Thanks,
 
Julie
 
 
Julie Halliday, Senior Accident Investigator
US DOT PHMSA Accident Investigation Division
Cell 202-389-2039
National Pipeline Incident Coordinator (NPIC) 888-719-9033
Investigate – Analyze - Prevent
 

This e-mail, and any attachments are strictly confidential and intended for the addressee(s)
only. The content may also contain legal, professional or other privileged information. If you
are not the intended recipient, please notify the sender immediately and then delete the e-mail
and any attachments. You should not disclose, copy or take any action in reliance on this
transmission.

You may report the matter by contacting us via our UK Contacts Page or our US Contacts
Page (accessed by clicking on the appropriate link)

Please ensure you have adequate virus protection before you open or detach any documents
from this transmission. National Grid plc and its affiliates do not accept any liability for
viruses. An e-mail reply to this address may be subject to monitoring for operational reasons
or lawful business practices.

For the registered information on the UK operating companies within the National Grid group
please use the attached link: https://www.nationalgrid.com/group/about-us/corporate-
registrations

http://www2.nationalgrid.com/contact-us/
https://www1.nationalgridus.com/ContactUs
https://www1.nationalgridus.com/ContactUs
https://www.nationalgrid.com/group/about-us/corporate-registrations
https://www.nationalgrid.com/group/about-us/corporate-registrations
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