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PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
My name is Robert J. Riccitelli. My business address is 100 Weybosset Street,

Providence, R1 02903,

HAVE YOU PREVIOUSLY SUBMITTED TESTIMONY IN THIS
PROCEEDING?

Yes. On September 2, 2003, I submitted direct testimony to provide the calculation of
earnings under the Earnings Sharing Mechanism (“ESM”) approved as part of the

Company’s base-rate plan and rate settlement in Docket 3401.

WHAT IS THE PURPOSE OF YOUR RESPONSIVE TESTIMONY?

On October 7, 2003, the Division of Public Utilities and Carriers (the “Division”) filed
the direct testimony of David J. Effron addressing the Company’s ESM calculation.
On October 20, 2003, the Division filed the supplemental testimony of Mr. Effron.
The purpose of my responsive testimony is to provide comment and analysis in

relation to certain points raised in the Division’s testimony.
p

DO YOU HAVE ANY ATTACHMENTS TO YOUR RESPONSIVE
TESTIMONY?
Yes. Tam sponsoring the following Attachments:

RIR-3  Copy of DIV 4-01 from Docket 3401

RIR-4  Sample of RDW Group Assisted Communications
RIR-5 Revised ESM Calculation
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PLEASE PROVIDE AN OVERVIEW OF ISSUES THAT THE RESPONSIVE
TESTIMONY WILL ADDRESS,

My testimony will address the following issues discussed by the Division:
(1) communications expenses for services provided by the RDW Group; (2) incentive
compensation payments for non-union personnel, directors and officers, (3)
miscellaneous interest expenses; (4) accumulated deferred income tfaxes; and
(5) revised non-firm margins and environmental amortization expenses identified in

responses to Division Data Request DIV 2-10 and DIV 2-16, respectively.

DO YOU HAVE ANY INITIAL COMMENTS ON THE DIVISION’S
PROPOSED ADJUSTMENT TO THE COMPANY’S CALCULATION OF THE

ESM?

Yes, 1 do. The Division proposes two adjustments that the Company agrees are
appropriate to make. First, the Division proposed in its direct testimony to reduce the
balance of prepayments in rate base by $1,227,000 to correct an overstatement in the
Company’s initial calculation (Division Direct Testimony at 7). Second, the Division
proposed in its supplemental testimony to eliminate carrying costs on stored gas
inventory from revenue (reducing revenue by $1,588,000) and stored gas inventory
from rate base (reducing rate base by $15,296,000) (Division Supp. Testimony at 2).

The Company agrees with both of these adjustments.
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WOULD YOU PLEASE COMMENT ON THE  DIVISION’S
RECOMMENDATION REGARDING THE EXPENSES FOR SERVICES
RENDERED BY THE RDW GROGUP?

The Division asserts that the Company’s payment of $106,337 to RDW Group in
FY2003 is for “advertising and public relations,” and therefore, should be excluded
from the calculation because advertising expenses are not allowed in the cost of
service. The Division states that “until the Company can demonstrate that the
payments to RDW Group should be treated as utility operating expenses for the
purpose of calculating the earned return,” operations and maintenance (“O&M”)

expense should be reduced by $106,000,

On this matter, the Division has expressed a reasonable concern regarding the
Company’s documentation to support the inclusion of this cost as a utility operating
expense. The Division’s concern is driven by R1GL. sec. 39-2-1.2, providing that
"any expense for advertising, either direct or indirect, which promotes the use of its
product or service, or is designed to promote the public image of the industry” should
not be included in the cost of service. However, both the Division’s concerns and
recommendations focus on the label that RDW Group assigned to generally describe
the services it performed for the Company (because RDW Group is not concerned
with ratemaking issues), rather than on the specific nature of the services provided by
RDW Group to the Company. The services that RDW Group provides to the

Company involves customer-communication efforts rather than general promotional
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or image advertising. Specifically, RDW performed work on notification to customers
of safety and rate change issues, legislative initiatives, and general regulatory
consulting. This work benefits customers because it involves preparation of materials
for various customer communications on utility operations, as well as the Company’s
obligations as a regulated entity. These types of communications are not the
“advertising and public relations” category of expenses contemplated by the statute,
which is aimed at ensuring that customers are not paying for general service or image
advertising. For the Commission’s consideration, copies of samples of the RDW
assisted communications are provided as Attachment RJR-4. Because these costs
were not incurred as a result of general promotional or image advertising, the expense
incurred for services provided by RDW Group is properly included in operating

expenses for the calculation of the regulatory earnings.

HAVE YOU REVIEWED THE DIVISION’S RECOMMENDATIONS
REGARDING INCENTIVE COMPENSATION PAYMENTS?

Yes. The Division recommends two adjustments relating to the inclusion of incentive
compensation in the ESM calculation. First, the Division proposes to exclude 50
percent, or $186,000, of the total incentive compensation payments ($372,000) made
to Rhode Island employees during FY2003 (Division Supp. Testimony at 3). Second,
the Division proposes to exclude $244,000 for the officer and director incentive plan

payments included in the corporate allocation from Southern Union (id. at 4). The
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Division states that its adjustments are based on a finding of the Commission in

Docket 2286, which was a ProvGas base-rate proceeding concluded in 1995 (id. at 3).

With respect to the Southern Union allocation, the Division states that, “unless the
Company can establish that the Southern Union officer and director incentive plan
reflects ratepayer goals, the cost of the plan should be eliminated from operating

expenses for the purpose of calculating the earned return” (id. at 4).

WOULD YOU PLEASE COMMENT ON THE DIVISION'S CONCERNS
REGARDING THE INCLUSION OF INCENTIVE PAYMENTS IN THE ESM
CALCULATION?

Yes. As noted above, the Division is recommending two adjustments relating to
incentive compensation that total $430,000. For the following reasons, the Company

disagrees that this amount should be removed from the ESM calculation.

First, as a basis for this exclusion, the Division cites to Docket 2286, wherein the
Commission disallowed 60 percent of the Company’s proposed executive incentive
compensation expense finding that the two of the four performance objectives of the
plan included criteria that benefited sharcholders. Docket 2286, Order No. 14859, at
45. The Commission noted that the shareholder objectives were “net income” and

“rate of return.” 1d.
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The Company recognizes that the Commission excluded a portion of the Company’s
incentive compensation payments from the cost of service in Docket 2286. However,
in Docket 2286, the Commission was engaged in a traditional ratesetting process that
did not involve the establishment of an earnings-sharing mechanism that is designed to
funnel excess earnings to customers. The Commission’s stated rationale for excluding
the costs was that the performance objectives of increasing net income and the rate of
return provided a benefit to shareholders, but not to customers. With the
establishment of the ESM, increases to net income and the rate of return provide a

direct benefit to customers,

In that regard, incentive compensation is an important tool that the Company uses in
achieving increased earnings. The Company’s management, directors and officers are
charged with the responsibility of identifying cost savings opportunities, controlling
existing costs and improving customers sales and sales service. In fact, in recent
years, most utilities (including Southern Union and New England Gas) have modified
their compensation structures to incorporate a greater amount of incentive
compensation in order to more closely tie employee efforts to the financial and
customer-service goals of the overall corporation. This is generally accomplished by
slowing the rate of general wage increases and substituting an incentive compensation
program, which is the approach that the Company has implemented since the
conclusion of Docket 3401. The incentive compensation plan adopted by New

England Gas is designed to encourage employees to seek out and institute cost-
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reduction measures (and customer-service improvements), which (1) were
incorporated as projections in the base rates set in Docket 3401; and (2) will have the

effect of increasing earnings during the three-year rate freeze.

In approving the ESM as part of the Rate Settlement Agreement in Docket 3401, the

Commission stated that

In the area of ESM, it is apparent that the Final Amended Settlement for
NEGas is in the best interest of ratepayers. Earnings sharing on a 50/50 basis
begins when NEGas” ROE is 11.25 percent. Also, a 75/25 split in favor of
ratepayers for earnings sharing occurs when NEGas’ ROE is 12.25 percent.

Docket 3401, Order No.17381, at 64. Therefore, as recognized by the Commission
customers now directly benefit from increased earnings and rate of return with the
ESM in place. Unlike the situation in Docket 2286, all of the goals of the Company’s
incentive compensation plan have a benefit for customers, and therefore, the full cost

of the incentive compensation plan should be included in the ESM calculation.

In that regard, for purposes of the ESM, incentive compensation costs are no different
from the costs to achieve merger synergies and should be treated in the same manner.
For example, the rates set in Docket 3401 inci*q_ded savings that were projected to be
achieved through the Company’s post-rate case integration and consolidation efforts.
The costs to achieve these savings were deducted from the total projected savings with
the net savings allocated 50/50 between customers and shareholders. Similarly, the

costs to achieve increased earnings and an improved rate of return should be deducted
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as an expense with the excess earnings allocated by the ESM between customers and

shareholders in accordance with the sharing formula.

Lastly, it should be noted that the rates set in Docket 3401 included the incentive
compensation costs associated with Southern Union’s plan for directors and officers.
To demonstrate this point, I have provided a copy of the Company’s response to DIV
4-01 from Docket 3401, which shows the breakdown of corporate payroll costs by
employee title and department, including the same category of incentive compensation
costs that the Division proposes to exclude from the ESM calculation in this

proceeding.

bO YOU HAVE ANY COMMENT ON THE DIVISION’S
RECOMMENDATIONS FOR MISCELLANEQUS INTEREST EXPENSES?

Yes. The Division recommends that certain interest expenses be excluded from the
ESM calculations (Division Supp. Testimony at 4), These expenses include interest
on late payments of Rhode Island Sales Tax and property taxes. The Division’s basis
for excluding these costs is that they are not included in the cost of service used to

calculate base rates. These items total $69,000.

The Company agrees with the Division that these costs were not explicitly included in
the cost of service used to calculate base rates in Docket 3401. However, the reason
that these interest expenses were not included is because these costs are non-recurring

or non-periodic costs. Under traditional ratemaking principles, the Company’s
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revenue requirement is set in a base-rate proceeding to recover expenses that are
recurring or periodic in nature. The traditional ratesetting process does not generally

recognize non-periodic utility costs in the calculation of the revenue requirement.

However, this ratemaking treatment should not make the costs ineligible for inclusion
in the ESM calculation. These costs were legitimately incurred in the course of
conducting utility operations, are appropriately charged against operating income
pursuant to NARUC accounting guidelines, and have the real effect of reducing the
Company’s operating revenues. The Division is not claiming that the costs are
unreasonable, inappropriate or unrelated to utility operations. The Division is
claiming only that these costs were not included in the Docket 3401 revenue
requirement. Because these costs would be recognized in the ratesetting process if
they were recurring or periodic in nature, they should not be excluded from the

calculation of annual operating earnings through the ESM.

DO YOU HAVE ANY COMMENT ON THE DIVISION’S
RECOMMENDATIONS FOR ACCUMULATED DEFERRED INCOME

TAXES?

Yes. The Division states that a methodology should be devised to account for changes
in Accumulated Deferred Income Taxes (“ADIT”) (Division Supp. Testimony at 5-6).
The Company agrees with the Division that (1) the balance of ADIT used in the ESM

calculation should not include amounts booked pursuant to SFAS 109; and
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(2) changes to the balance of ADIT must be accounted for in the ESM calculation.
The Division does not agree with the Company’s proposed calculations of the ADIT
balance. However, the Division is correct in noting that changes in the ADIT balance
will affect the earnings calculation and may offset at least a portion of the change in
earnings that would result from the exclusion of SFAS 109 amounts from the

Company’s original calculation of earnings.

Because this issue is complicated by the fact that taxes are calculated and paid at the
Southern Union level, and there is not currently a methodology in place to isolate or
approximate changes in ADIT for the Rhode Island operations, the Company agrees
that no adjustment to the earnings calculation should be made in this docket to account
for the Company’s calculations in DIV 4-08 until a reasonable and appropriate
methodology is developed. The Company proposes to work with the Division to

devise this methodology and to report back to the Commission when it is completed.

DO YOU HAVE ANY OTHER COMMENT ON THE ESM CALCULATION?

Yes. Inresponse to DIV 2-10, the Company recognized that the amount of forecasted
environmental cost collections included in the base-rate case was $1,309,081, as
shown on Attachment PCC-8. To match FY2003 revenues with the environmental
amortization expenses incurred in FY2003 of $1,251,025, it is necessary to increase

operating revenues by $58,056, The Division did not comment on this correction.
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Also, in response to DIV 2-16, the Company recognized that the Company’s On-
System margins for the month of Febuary 2003 were understated, the correct margin
for the 12 months ended June 30, 2003 should be $2,192,365. This adjustment yielded
$592,365 of On-System Margin revenue in excess of the established $1.6 million
threshold. The adjustment to nonfirm margins is included on Exhibit BRO-1 and is
included in Revised Attachment PCC-5. This results in a decrease in the operating
margin for purposes of the ESM of $27,214. The Company’s shared portion or 25% of

the total non-firm margin was increased by $6,803 to account for this adjustment.

WITH THE ABOVE CHANGES TO NET INCOME AVAILABLE FOR
COMMON EQUITY, WHAT RETURN AND EXCESS REVENUE HAVE YOU
CALCULATED FOR FY2003?

With the modifications described above, T have calculated an earned return on equity
of 15.48% for FY2003 operations in Rhode Island. This results in excess revenue of
$4,671,314, which is $189,531 more than the Company’s original filing. I have

provided Attachment RJR-5 detailing the revised ESM calculation.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.
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New England Gas Company
Docket No. 3401

Data Request and Response

Reguestor: Division of Public Utilities

Respondent: Sharon Parfridge

Date: January 18, 2002

Q. DIV 401 With reference to Exhibit SP-1, Schedule 6, please provide a
detailed breakdown, in as much detail as possible, of the
expense categories and amounts contained within the Net
Corporate Allocations.

A. DIV 4-01 The attached files include all corporate and payroll related costs

be employee fitle and by corporate department, the detail of
insurance premiums and all other corporate costs.” These
schedules also show the cost pool and the capital versus
operating expense allocators for each cost center. Company’s
response to data request DIV 4-02 details the “cost pools” used
for aliocation purposes.

The attached files should be treated as privileged and
confidential.



Southern Union Company
Protorma Insurance Premium Cost

Poficy Premiu Cost Aligcator CAPF v. EXP Allocator
Property 123678 Insured Property Vaiues Pool 200701 C13 - Capital Only
Knowles - Property (PA) 113,000 PA Propertty Insurance Pool 200704 CG2 - Wages
Boiler & Machinery 17.285 insured Property Values Pool 206701 C13 - Capitat Ondy
Wausau - General Liability (Caorporate) 44 B8C Corperate Functions Pool 200808 CO01 - Total Expenditures
AIG - General Liability {New England) 288 362 Corporate Functions Pool 200810 CO01 < Total Expenditures
AIG - Contracter's Poliution Liab. (Prov) 92 653 Direct Assignment to Providence G172 - Expense Only

Zurich - U.8.T. Poliufion {Prov)

Wausau - Auto {SUPT0)

Wausat - Auto (Atlantic Gas Corp)

Mexico Tourist Auto {SUG}

Automobile (PA - all but Keystone)

AlG - Auto [New England}

(Garage Keepers {Prov)

Travelers - Workers Compensation

Excess Workers Compensation {PG Energy)

Beacon - Worker's Compensation (RI)

Fairfield - Worker's Compensation {MA)}

AEGIS - Excess Liability

EIM - Excess Liabiity

Lioyd's - Excess Liability

AEGES - Punitive Darmages

AEGIS - Directors & Officers Liability

£ - Directors & Officers Liability

Greenwich - Directors & Officers Liability

AEGIS - D&O Run-off {Prov)

AEGIS - DEO Run-off (Valley)

AEGIS - D&O Run-off (Falf River)

AEGIS - Fidusiary

AEGIS - Fiduciary Run-off (Prov)

“raveiers - Fiduciary Run-off (Valley)
:GI8 - Fiduciary Run-off {Valiay}

combination Crime

Aviation

Nonadmitied Insured Taxes

Bonds - Texas

Bonds - Missour

Bonds - PA

Bonds - Prov

Broker Fee

summary bv Cost Pool and Cap/Exp Allocator:

Direct Assign to Atlantic Propane
Direct Assign to SLIGAIr
Direct Assign to SUG
Direct Assign fo SUPr0
Direct Assighment to MGE
Direct Assign to PG Energy
Direct Assignment to Providence
Direct Assignment to Providence
Direct Assignment to Providence
Direct Assignment to Valiey
Direct Assipnment to Fall River
Direst Agsignment to Fall River
Empioyees Pool 200201
Emptoyees Pogl 200204
Corporate Functions Poal 200801
Corporate Functions Pool 200807
Corporate Functions Pool 20080¢
Corporate Functions Pocl 200810
Insured Property Vaiues Pocl 200701
24 Property insurance Pool 200704
Waighted Average Insurance Pool 200702
Grand Tota!

812,338
354,271
123,608

5,000

162,440
37,125
35,000
67,500
82,082
34,020
406
1,822
10,067
35 525
38,245
22,199
34,791
475
18,627
8,812

170.600

§_3574.950_

$ 5 257
36,245
36,244

&,157
475
118,333
100,822
2,500
44,405
75,490
413,673
82,002
248,982
722 004
1,563,626
16,628
44 B8O
298 362
140,874
143,000
170,000
3,974,950

Direct Assignment to Providence
Direct Assignment to SUPro
Direct Assignment 1o Aflantic Propane

2 Direct Assignment to SUG
+ Direct to PG Energy
: Employees Pool 200204

Direct Assignment to Providence
Employees Pool 200201
Corporate Functions Pool 200807
Employees Pool 200204

Direct Assignment 1o Fall River
Corporate Funetions Pool 200801
Corporate Funetions Peot 200801
Corparate Functions Pool 200801
Corporate Functions Pool 200801
Corporate Functions Pool 200801
Carporate Functions Pool 200801
Cotporate Functions Poal 200801
Direct Assignment to Providence
Direct Agsighment to Valley
Direct Assignment fo Fall River
Corporate Functions Pool 200801
Direct Assignment fo Providence
Direct Assignment fo Valiey
Direct Assignment o Valiey
Corporate Functions Pool 200801
Direct Assignment to SUGAIr
Corporate Functions Pool 200801
Direct Assignment to S8UG

Direct Assignment to MGE

Direct to PG Energy

Direct Assigniment to Providence
Weighted Avg insurance

€02 - Wages

C01 - Total Expendiftures
C12 - Expense Only
C02 Wages

C12 - Expense Only
COZ - Wages

C1Z - Expense Only
CG2 - Wages )
CO01 - Total Expendiiures
C01 - Totat Expenditures
CC2 - Wages

CO1 - Total Expenditures
CB2 - Wages

02 -Wages

CO1 - Total Expendiiures
CO0Z - Wages

CO01 - Total Expenditures
01 - Total Expenditures
13 - Capital Oniy

C02 - Wages

Waeighted Avg insurance

C1Z - Expense Only

CQ0Z - Wages

C02 - Wages

C12 - Expense Oniy

CO2 - Wages

CO2 - Wages

CO02 - Wages

C02 - Wages

CO2 - Wages

CO2 - Wages

CO2 - Wages

CO01 - Total Expenditures

CO01 - Total Expenditures

C01 - Total Expenditures

C01 - Total Expenditures

CO01 - Total Expenditures

CO01 - Total Expenditures

CO1 - Total Expenditures

CG1 - Total Expenditures

CO1 - Total Expenditures

CO1 - Total Expenditures

CO1 - Tota! Expendiiures

CO1 - Tojal Expendiiures

CO1 - Totat Expenditures

CO1 - Tota! Expenditures

CO1 - Total Expenditures

CO1 - Total Expenditures

CO01 - Total Expenditures
12 - Expense Only

C12Z - Expense Only

CO2 - Wages

C12Z - Expense Only

Weighted Avg insurance
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New England Gas Company
RIR-4
Sample RDW Assisted Communications
October 24, 2003
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Enla New England Gas Company, la
seguridad es nuesta preocupaciéﬁ primordial.
Por eso queremos queé todos los que estan
pian%ﬁcandm obras de excavacibn, ya sean
prmfesianaies o aficionadns, tengan pa;ﬁcuiar
cuidado con importantes instalaciones de
servicios publicos (ocalizadas bajo tierra. Todas
estas instalaciones son vulnerables a dafos Por
obras de excavacion, jo cual puede dar paso &
una situacion potenciaimente peligrosa ©

causar considerables interrupciones de servicio.

Por favor flame a Dig Safe® st estd pianlﬁcando
ohras de excavacion. ED Rhode sland, usted

debe Hamar con uh minimo de 48 horas de
antalacién {sin incluir fines de semana ©

LAARLEIISI R MY PR ICTR AW R fad GAE EEAS ARl

‘n‘.ae..—.-*;..-;.«n.g:w .-.-l¢cn-t‘iﬁltuccs{!i-.li-u--‘r-

it d B u‘.?.i(.:él S (2R LWy '-J(ﬁ\.ﬂa\‘l:l\:-{‘}-

feriados) antes de gué empigce cualquier

proyecto de construccion 0 mejoras a su hogarn

Ery Massachusetts, @l plazo es de 77 horas.

No existen cargos ¥ tas horas de oficina de

{ig Safe® son de 6 am a b pm, de lunes @

viernes. Dig Safe® slertars a ias compafias de

servicios publicos que son riembros, guien & s
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SAFETY

Don’t Dig into More than You

Can Handle

Pianting a wee? Digping a posthole
far a fernce or deck” You must call
1-888. DIC-5SAFE to get utility loca-
tions marked. Remember, call before
you dig It's the law!

Prior to beginning any outdoor con-
struction or home improvement pro-

ject that involves digging, excavating,

trenching or grading, remember 1o
call Dig Safe™ 1-888-DIC-SAFE
{1-888-344-7233). State law requires
advance notice of at least 48 hours
ir Rhode island and 72 hours In
Massachusetts {excluding weekends
and helidays) hefore you begin your

outdoor project. One call to Dig Safe”

is al it takes to notify all member
ntlity companies of your excavation

project. In turn, these wtilities respond
to the work area and mark the
location of fts underground facilities.
Callers are given a permit number

as confirmation.

Dig Safe” is a free service funded
entirely by member utility companies,
The program is designed to promaote
public safety, protect vital utility
underground facilities and avoid
costly damage.

Call Dig Safe® belore you dig into
your next cutdoor project. [t's smart.
It's responsible. And, it's the law. To
learn more, visit: www.digsafe.com

Rebudiding Together Employee Volunteer Event

Community

Connections
Fund Kicks Off

On Thursday, April 17, 2003, the
Community Connections Fund,
an Emplovee Directed Charily

of New England Gas Company,
held its first annual meeting and
elected its board of directors. The
Community Connections Fund is
an employee-managed 50Hc} 3
nor-profit organization, designed
to enable employees (0 make
charitable contributions. Every
dollar collected is distributed
directly to ihe selected charities

The Community Connections Fund
pmvrd( s funding for the arts and
humanities, community services,
health and human services. and
educational activities to 501{c)3
non-profit organizations within
the New England Gas Company
service territory. Funding is not
allowed for: individuals; churches
or religious education programs,
political causes, candidates’
organizations or campaigns:
endowrment funds; special ncca-
sion or good-will advertising;
beauty contests, tajern contests
Or SPOrts team sponsorships,

For more information, please contact
Marisa Albanese

Executive Director of the Commumiity
Connections Fund

malbanese@ l'iﬁ‘g'c}f:lf.‘ 0.COm

(401 272-5040

MNew England Gas Company
Safe, Reliable. Efficient.
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NEGC Sponsors Fall River
Bicentennial Celebration

2003 is a special year for the City of
Fall River, Massachusetts. [t marks
the 200th birthday and Fall River is
planning a {antastic series of events
to celebrate this milestone, New
England Gas Company is proeud to
ioin Mayor Edward M. Lambert, Jr.
and the members of the Bicentennial
Commission to salute Fall River's
rich cuitural heritage.

Look for more informaticn in the
coming weeks about all of the activi-
ties that will take place later this year
such as:

+ a bicentennial gala
- a parade

» a fireworks display at
Heritage State Park

« aVictorian Christmas celebration

Happy Birthday Fall River!

Check Plastic Pipe Venting Systems

Homeowners should be aware that
plastic pipe verlting systems connected
to some natural gas and propane
furnaces, bollers and water heaters
need to be inspected periodically in
order to avoid potential safety hazards.
by certain situations, pipes may crack
or separate ai the fittings, causing
harmful fumes to enter the home.
Please pay attention 1o the following
details, which may affect yow

- If the vent on your furnace,
boiler or water heater is plastic
and was installed after 1987,

- If one of these product names
appears on plastic vent pipe
Ultravent, Plex-Vent or Sel-Vent,

« If the plastic vent pipe says
“HTPV" or*High-Temperature
Plastic Vent Pipe.”

If you suspect that your plastic pipe
venting system may need te be in-
spected or replaced, contact a lcensed
heating contractor. Additional infor-
mation regarding potential hazards
associated with these systems is
available by contacting the contractor
who instalied your system or the
following manufacturers’ help lines:

Ultravent {800} 758-3688
Plex-Vent {800} 758-3688
Sel-Vent (800} 848-2148

Don't
Get In
Hot

Water

[Did your know
that every day
in America,
eight people suffer serious burns from
hot water? These accidernis can often
be prevented. If your water is above
125 degrees, it's too hot! Consider low
ering your water heater thermostat set-
ting to 120 degrees or less. [f your water
heater has a " Low-Medium-High™ ser-
ting, just adjust the dial to " Medium” or
lower. You I not onlby prevent injuriey
from scalding, you'll save money.

CUSTOMER SERVICE
Service Regions

Providence {401) 831-8800
Cumberland (401} 333-1585

Fall River (508) 675-7811

North Attleboro (508} 6997563
Hearing & Speech Impatred: Dial 711

www.negasco.com

HOURS

In Rhode Island, New England Gas
Company's customer service lelsphone
hours are 7:00 AM o 7:00 PM, Monday
through Friday. Beginning the weekend
after Labor Day through the weekend
preceding the Memorial Day heliday
weakend, our Customer Contact
Center will also be apen on Saturdays
from 700 AM to 330 PM,

In the Fall River area, our customer
service telephone hours are 8:00 AM 10
4:30 PM. Monday through Friday.

In the North Attleboro area,

our customer service telephone hours
are 7:30 AM to 4:30 PM. Monday
through Friday.

New England Gas Company
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New England Gas Partners with
Consumer Credit Counseling Service
to Offer Seminars

Consumer Credit Counseling Service (CCCS) of Southern New England is an
extremely valuable resource for people having financial difficulties. New England
Gas Company is proud to sponsor the following financial wellness seminars by
CCCS. Customers are invited to attend any of the sessions listed below. For more
information contact Ann Walter at CCCS at 1-800-208-2227, ext. 7203.
www.creditcounseling.org

Living on Less: Howr to handle a financial emergency, such as a job loss,
or a decrease I income.

Thursday, April 10, 2003 { 6:30 p.m. - 8:00 p.m.
Bristol Community College, Faculty/Staff Lounge, 777 Elsbree Street, Fall River, MA 02720

Saturday, Apeil 12, 2003 | 10:30 a.m. - 12:00 p.am.
Warwick Office of CCCS, 501 Centerville Road 2 Floor, Warwick, Rl 02886

Wednesday, April 16, 2003 | 6:30 p.m. - 8:00 p.m,
Pawtucket Family YMCA, 20 Summer Street, Pawtucket, Rl 02860

Tuesday, April 22, 2003 | 6:30 p.m. - 8:00 p.m.
New England Gas Company, 1595 Mendon Road, Cumberiand, Rl 02864

PAYMENT OPTIONS

Direct Payment

Environmental
Scholarships
Available

New England Gas Company
provides three environmental
scholarships totaling $6,000 to
students planning a career in
environmental management or
research. Eligible college students
must live in a residence or doy-
mitory served by New England
Gas Company. Visit our web site
al WWW.Negasco.com {0 review
eligibility requirements or to
download an application.

. The deadline for applications is
- May 31, 2003. For more informa-

tion, contact Marisa Albanese,
Manager of Community
Relations & Consumer Affairs at
(4013 574-2062 or via e-mail at
malbanese@negasco.com.

Pay Stations -

Find One NearYou

Many of our customers prefer to pay
their New England Gas Company bilis
in person. Our web site always has a
current listing of convenient payment
stations near you. View this list at
www.negasco.com/home/
stations.pnyp or call Customer Service
for vour area. {continued on back page)

Plan

Budget Billing is a menthly payment
plan that spreads your annual gas

Service

Drirect Payment Service is the most
efficient and convenient way to pay
your New England Gas Company bill,  costs more evenly throughout the
and, it's free to New England Gas year. This free program is available
Company customers, Each month your  to all residential customers.

gas bill amount will be automatically
taken out of your checking or savings
account at the financial institution of
your choice. You will still receive your
New England Cas Company bill and
will have approximately fifteen (15)
days to review the actual bill amount.
This service will be availabie in the Fall
River service area in the near future.

To request an application for either
Direct Payrnent Service or the Budget
Billing Plan, please call or e-rmail
Customer Service for your area.

New England Gas Company
Safe. Reliable. Efficient.



RHODE ISLAND TERMINATION OF UTILITY SERVICE REGULATIONS

The Rhode Island Public Utilities Commission and Division of Public Utilities and Carrlers regulate rules relating to the lermination of
residential gas service. These rules provide options for customers with an outstanding balance and for customers whose service has
already been terminated. There are two sets of payment plans available to customers, based on class: “standard customer class” and
“protected customer class” A “standard” customer is a customer net categorized in one of the protected classes. A”protected” customer
is a residential customer about whom the utility has evidence of one or more of the following:

¢ Unemployed/receiving unemployment compensation;

¢ Elderly (all members of household must be 62 or older} or disabled (an affidavit stafing one disability — verified by a

physician — is required);

* Receiving assistance via LIHEAP (Low Income Home Energy Assistance Programy;

¢ Seriously ill - illness that is life threatening or may become life threatening, or a disability — verified by a physician.
These regulations prevent gas utilities from terminating residential service during the utility termination moratorium period
{November 1st through April 15th) for nonpayment of a delinquent account if the customer is a“protected class” customer (see above).

Specific steps guide the payment plan process for each customer class, as indicated on the following charts:

The terms of each Step of the Standard Customer Payment Plans are as follows:

Step LA Step 1B
Standard Customer + No down payment required. Standard Customer + No down payment required.
Payment Plan » Must pay each month the sum of {1/12 of the estimated Payment Plan + Must pay each month the sum of (1/6 of the unpaid balance
Pre-Termination prospective annual utility cost) + (1/6 of the customer's Pre-Termination plus the amount due for current usage).
unpaid balance for the first six months of the plan). Six Month Option + Not available to customers after termination of service.
» Not avaitable to customers after termination of senvice.
Step 2

Standard Customer No down payment required.

Payment Plan Nust pay each month the sum of (1/12 of the estimated prospective average annual utility cost) + (1/6 of the customer's unpaid balance for the first six
Pre-Termination months of the plan).

Re-negotiation Not available to customers after termination of service.

.

.

Step 3

Standard Customer Initial down payment of 80% of the customer's unpaid balance required.
Payment Pian pust pay each month the sum of (1/12 of the estimated prospective annual utility cost) + (1/3 of the customer's unpaid balance for the first three months
Post-Termination of the plan).

.

.

Step 4

Past-Termination
100% may be
required

A customer may be required to pay up to 100% of the customer’s unpaid balance to restare service,



The terms of each Step of the Protected Customer Payment Plans are as follows:

Step 1A Step 1B Step 1C
Peotected Customer * No down payment required. Protected Customer -+ initial down payment of 25% Protected Customer Pre-Termination
Payment Plan + Must pay each month for 12 Payment Plan required, Payment Plan + No down payment required.
Pre-termination months the sum of (1/12 of the  Post-Termination = Must pay each month for 12 Six Month Option + Must pay each month for six
unpaid bafance plus the balance months the sum of (1/12 of the months the sum of {1/6 of
due for current usage) or {1/12 of unpaid balance plus the balance the unpaid balance plus the
the unpaid balance plus 1/12 of due for current usage) or (1/12 of amount due for current usage).
the prospective usage after the unpaid balance plus 1/12 of Post-Termination
reducing the amount due by any the prospective usage after + 2504 down payment
public energy assistance funds reducing the amount due by any required.
received or promised), public energy assistance funds + Must pay each month for six
+ Cnly available prior to termination received or promised). ronths the sum of (1/6 of
of service. + Not available to a customer who the unpaid balance plus the
has become disenrolled from a amount due for current
Step 1A Payment Plan. usage}.

Step 2

Protected Customer -
Payment Pian
Pre-termination
Re-negotiation

.

No down payment required.

Must pay each month for 12 months the sum of (1/12 of the unpaid balance plus the balance due for current usage) or {1/12 of the unpaid balance)

+ (1/12 of the prospective usage after reducing the amount due by any public energy assistance funds received or promised).

LIHEAP recipients may renegotiate one additional time upon receipt of a LIHEAP promissory note or at the time when the utility recelves the LIHEAP grant,
whichever is first. Customer must pay each month for 12 months the sum of (1/12 of the unpaid balance) + (1/12 of the prospective use after

reducing the amount due by the amount of the LIHEAP grant/promise).

» Only available prior to termination of service.

Step 3

Protected Customer
Payment Plan

Step 4

Initial down payment of 25% of the customer’s unpaid balance required.
Must pay each month for 12 months the sum of {1/12 of the estimated prospective average annual utility cost less the estimated annual payment
from the public energy assistance programs) + {1/12 of the customer’s unpaid balance).

Pretected Customer
‘Payment Plan

Step 5

« Initial down payment of 35% of the customer’'s unpaid balance required.
« Must pay each month for twelve months the sum of (1/12 of the estimated prospective average annual utility cost less the estimated annual payment

from the public energy assistance programs) + {1/12 of the customer’s unpaid balance).

Protected Customer -
Payment Plan

.

Reasonable
Payment Plan Based
on Individual
Case-By-Case
Analysis

initial dewn payment of 50% of the customer’s unpaid batance required.
Must pay each month for 12 months the sum of {1/12 of the estimated prospective average annual utifity cost Jass the estimated annual payment
from the public energy assistance programs) + {1/12 of the customer's unpaid balance).

Customer and company may establish a reasonable payment plan with a negotiated down payment of at least 50%. When establishing a reasonable
payment plan, the company shall consider the income schedule of the customer, if offered by the customer, the customer’s payment histary, the size of
the unpaid batance and current bill, the amount of time and reason for the cutstanding bill and whether the definquency was caused by unforeseen
circumstances.

For Rhode Island customers, additional information regarding service termination regulations is available on the web site of the Rhode
Island Public Utilities Comumission/Division of Public Utilities and Cartlers, at www.ripuc.org.

MASSACHUSETTS TERMINATION OF UTILITY SERVICE REGULATIONS

Age 65 and Older Protection
In Massachusetts, if you and everyone living in your home are 65 years old or older, you may be eligible for special protection from gas
shut-offs resulting from overdue bills.

Other Protections

Your natural gas service cannot be shut off, or will be restored, if you provide certification to New England Gas Company that you are
unable to pay any overdue bill because of financial hardship, and;

* Someone living in your home is serjously il or

s A child under 12 months old lives in your home; or

* Between Novernber 15th and March 15th natural gas is used as your primary heating fuel and your service was not shut off
for nonpayment before November 15th. For 2003, the moratoriam period has been extended to May 1st.



{continued from front page)

Need Assistance?
Get The Help You Need

In Rhode Island and Massachusetts,
there are resources available to customers
who need help paying their energy bills.

If you or someone you know is without
needed gas service, of behind on payments,
call us. We work with our customers indi-
vidually to establish payment plans, and
can also provide customers with a list of
energy assistance sources. After an accept-
able customer payment is made, we will
establish a payment plan and gas service
can be restored.

You may be eligible for”Special Protection”
status. Eligibility enrcllment forms for
Rhode Island and Massachusetts residents
are sent to customers once a year, but you
may request one by contacting Customer
Service for your area.

RHODE ISLAND

Visit the Rhode Island State Energy
Office web site for information about the
energy assistance programs available in
Rhode Island www.risec,state.ri,us/
programs/liheap.htmi

Alist of affiliated agencies is also
available on the Rhode Istand Public
Utilities web site, www.ripuc.org/
contips/heating.pdf

Rhode Island Good Neighbor Energy Fund
Since 1986, the Rhode Island Good
Neighber Energy Fund has provided
energy assistance to Rhode Islanders in
temporary crisis who cannot pay their
energy bills and do not qualify for federal
or state funds. You can give warmth to a
family in need. New England Gas
Company will donate an additional dollar
for every two dollars that our customers
give to the Good Neighbor Enezgy Fund.
So,”Warm Thy Neighbor” by including
your tax-deductible gift in the donation
erwelope enclosed with your bill. Oy,
stmply send your check payable to
“Good Neighbor”to The Salvation Army
at 756 Eddy Street, Providence, R (2903,
(407) 421-0956.
www.rigoodneighbor.org

MASSACHUSETTS

If vou are a Massachusetts resident whose
household income falls within certain
guidelines, you may qualify for energy
assistance and conservation services,

Fall River area residents should call
Citizens for Citizens (CFC} at

(508) 679-0041 for more information.
In the North Attleboro area contact
Self Help at (508) 226-4192,

Massachusetts Good Neighbor

Energy Fund

Administered by the Salvation Army, the
fund helps customers pay their energy
bill, especially those in financial crisis
who may not qualify for other means of
fuel assistance. The Massachusetts Good
Neighbor Energy Fund is funded by
utilities and utility customers across
Massachusetts including New England
Gas Company and its customers. If you
would like to know how to apply for this
program, or wish to donate, please call
the Massachusetts Salvation Army at
1-800-334-3047.
www.salvationarmy-ma.org/
help/good_neighbor.him

Positive Changes for Customers
in Bristol & Warven, Cumberland
and Fall River Service Areas

In the next several weeks, customers

in the Bristol & Warren, Cumberland

and Fall River service areas will notice
the following changes:

* Bills wili have a new and improved
format, with clear, easy-to-read
information about the charges
appearing on the bill.

* Bills will continue to indicate the
next reading date, and some read-
ings may continue to be estimated
for various reasons such as inability
to gain access to the meter, etc.

Look for more information in your bill

if You Smell Gas ;...
1. Leave the buillding thome or business)

immediately, taking everyone with you
(including pets), and leave all doors and
windows open behind you. Don't re-enter
the home o open doors and windows.

2. Do Not:

* use phones, computers, appliances,
elevators or garage door openers

s touch electrical outlets, switches
or doorbells

* smoke or use a lighter, mateh or other
open tlame

* position or operate vehicles or powered
equipment where leaking gas may
be present

€3]

. From a netghbor's home or nearby
business, you can call New England Gas
Company, 24 hours a day, 7 days a weelc,
You can also call your tocal fire departmment
who will in turn notify New England Gas
Company to respond and investigate.

View Back Issues of CONNECTIONS

Our customer newsletter is published six
times per year and is enclosed along with
customers' bills. You may access back issues
and the current issue of Connections from
our web site: www.negasce.com/home/
connections.php

CUSTOMER SERVICE

Providence (401} 831-8800
Cumberland {401) 333-1595

Fall River (308} 675-7811

North Attleboro (508} 699-7563
Hearing and Speech Impaired: Dial
WWW.Negasce.com

/

11

HOURS

In Rhode Island, New England Gas
Company’s customner service telephone hours
are 7:00 AM to 700 PM, Monday through
Friday. Beginning the weekend after Labor Day
through the weekend preceding the Memorial
Day holiday weekend our Customer Contact
Center will also be open on Saturdays from
7:00 AM to 3:30 PM.

HOIH

In the Fall River area, our customer service
telephone hours are 8:00 AM 1o 4130 PM,
Monday through Friday.

In the North Attlebore area, cur customer

service telephone hours are 730 AM w
4:30 PM, Monday through Fridav.

New England Gas Company



Announcing
Community Connections!

New England Gas Company is proud to anncunce
Community Connections, a comprehensive

community leadership initiative developed by the
Company which will bundle all of our community COMM UN I TY

service activities, Company contributions and CONNECTIONS
employee volunteerism programs. ACCOrdING 10 g neighbors, Eriergizing neighborhoods.
New England Gas Company President and Chief

Operating Officer Thomas C. Robillard, “For more than 150 years, New England
Gas Company has made an impact in the communities that we serve. Community
Connections symbolizes the strength of our commitment to the communities in

which we live and work”

New England Gas Company Gives Rhode Island Community
: Food Bank A Helping Hand

{ A team of New England Gas Company

L employees tumed out to give the Rhode
Island Community Food Bank a hand...

» by donating, collecting, and preparing food
for delivery to area families.

December 2002/January 2003
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~ IN THE cOMMUNITY

All of us at New
England Gas
Company wish to
thank you, our loyal

customers, for letting

usipropide you with -

safe.religble, and efficient natural

gas. It has been our pleasire to serve
you 1n 2002, and we look forward to
providing you with cutstanding. .

service in 2003 and beyfmé; We S

you the best for a happy and beC x
New Year. . o

Very Tri Iy ;l_é)_iﬁi_f'é )

Thomas C. .R(Jbﬁfard

President and Chief Operating Officer

This vear's fundraising campaigns for the Rhode Island and Massachusetts Good Neighbor Energy Funds have begury;
and, with the slow economy and a colder than average winter predicted, the need is greater than ever. These funds help
folks who are in temporary financial crisis due to loss of a job, an illness, or family health crisis, by helping them pay their
energy bills during a difficult time.

Since 1986, the Rhode Island Good Neighbor Energy Fund has raised over $4 million, and assisted over 24,000 local fami-
lies; likewise, since 1985, the Massachusetts Good Neighbor Energy Fund has raised more than $8.8 million and assisted
aver 46,000 local families. In Rhode Island, for every two dollars you donate to the Fund, New England Gas Company and
other sponsoring energy companies donate one dollan In Massachusetts, participating energy companies also generously

support the Fund.

Donating is easy! Look for the Good Neighber Energy Fund envelopes in vour gas, electric and other energy bilks.
Simply mail the envelope with vour check enclosed. The Salvation Army ensures that your tax-deductible donation goes

straight to a family in need. It's that simple.

Thank vou for vour past support and your future generosity.

New England Gas Cdgmpany



Will my energy bills be higher this winter than last?

W Winter weather patterns are highly unpredictable, so it's always safe to say that the
colder it is, the more gas you'll use to keep your home warm.

B As a rule, the colder it gets, the harder your heating system has to work to keep your
home at the temperature you set on your thermostat.

M Last winter was exceptionally warm, so if we have normal winter weather this year, your
bills will be higher in comparison.

B Thus far, the heating season is shaping up to be much colder than last year.

What can 1 do to help manage my energy bills?

W Enroll in Direct Payment Service, the most efficient and convenient way to pay your New
England Gas Company bill. Each month your gas bill amount will be automatically
taken out of your checking or savings account at the financial institution of your choice.
You wilf still receive your New England Gas Company bill and will have approximately
15 days to review the actual bill amount.

W Enrolf in the Budget Billing Plan, a monthly payment plan that spreads your annual gas
costs more evenly throughout the year. it helps you even out your monthly gas bills, so
you don't get big bills over the winter and small ones in the summer, These services are
free to all customers. To request an enrollment brochure for Direct Payment Service
and/or the Budget Billing Plan, please visit our web site at www.negasco.com,

W Consider having a home energy audit done to ensure that all appliances and space-
heating equipment are running efficiently. Refer to your local Yellow Pages under
“energy" and "energy contractors."

W Ensure that your home and water heater are properly insulated.

B Reduce the temperature setting on your thermostats, especially when you are not at home.

Carbon monoxide (€O} is called the “silent killer." Colorfess, odorless and tasteless, it can
invade your home without warning, As you breathe it in, the CO displaces the oxygen you
need to survive. It quickly accumulates in your bloodstseam, forming a toxic compound
called carboxyhemoglobin. Even in small quantities, it can cause headaches, nausea,
dizziness, imegular breathing, steepiness and confusion. In larger concentrations, it leads to
unconsciousness and death. Here are some important things to keep in mind about
carbon monoxide safety:

B Whether you heat your home with natural gas, oll, propane, coal or wood, your heating
system can produce toxic carbon monoxide if it is not werking properly or not vented
correctly.

W Signs of carbon monoxide include stuffy, stale or smelly air, very high humidity or soot
coming from a fireplace or heating system.

M| Reduce the risk of carbon monoxide poisoning by having your heating system tuned up
regularly to make sure it is working properly. Have your chimney or vent pipes checked
for blockage at the same time. Also make sure your home has enough ventilation,
particularly if you have insulated your home, have had major renovations done, or have
enclosed your heating system o increase living space.

B Symptoms of carbon monoxide poisoning are often confused with flu symptoms and
the number of poisoning cases often increases at the start of the flu season.

B If you suspect the presence of carbon monoxide in your home, open windows and
doors and arrange an inspection of your home by a licensed heating contractor.

W Scek medical attention imrmediately for any carbon monoxide exposure.

Carbon Monoxide Detectors Can Save Lives

A properly installed and maintained CO detector can alert you to the presence of carbon
monoxide, If the alarm sounds, GET OUT OF THE HOME QUICKLY. Call the fire department
from another location and ask them to check your home for the presence of carbon
monoxide. Carbon monoxide detectors are available at many home centers, hardware and
electrical supply stores.

New England Gas Company

Never Hang Anything On Gas Piping
You should never hang clothing (o1,
anything else) from gas pipes, because the
a{fdéd"\'«fe'i_ght of cléfhing {especially wet
clothing being hung to air dry} can
weaken or break joints or fithings,
resulting in a gas leak.

Maintain Chimneys and Flues

New England Gas Company urges
customers to have a licensed heating
contractor periodically inspect their
chimneys and flue pipes for safe
operation. Chimneys and flue pipes
should be checked for soot, residue or any
other obstructions that could disrupt the
flow of escaping gases and cause improper
venting of carbon monoxide.

Keep Your Meter Accessible

New England Gas Company needs (o
access your meter vear-round, We would
appreciate it if you would keep watkways,
driveways and the area around your gas
meter clear of snow and ice during the
winfer months. Please keep shrubbery
near the meter well trimmed so we can
access it during the milder months as well

CUSTOMER SERVICE

Service Regions

Providence {401} 831-8800

Brstol & Warren (461} 253-6700
Cumberland (401) 333-1545

Fall River (508) 675-7811

North Attleboro {508 699-7563
Hearing and Speech Impaired Dial 717
WWW.NeZasco,com

HOURS

In Rhode Island, New England Gas
Company's customer service telephone
hours are 7:00 AM to 7:00 PM, Monday
through Friday. During the heating
season (beginning the weekend after
Labor Day through the weekend
preceding Memaonal Day), our Custormer
Contact Center will also be open on
Saturdays from 7:00 AM to 3:30 PM
ithrough the weekend preceding the
Memaorial Day Holiday Weekend).

In the Fall River area, ouy customey
service telephone hours are 8:00 AM to
430 PM, Monday through Priday,

In the North Attleboro area, our
customer service telephone hours are 7:30
AM to 4:30 PM, Monday thuough Frday,
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IN THE COMMUNITY

New England Gas Company Celebrates Fall River

Recently, New England Gas Company sponsored two Important community
activities in greater Fall River:

The Company is a sponsor of the Battleship Massachusetts Community
Boating Program, which provides safe, affordable sailing instructions to
youths ages 10-16. This is the first time that the Company has sponsored this
important community program. Participants from the Fall River Boys & Glrls
Club and the Fall River YMCA have a unique chance to learn basic sailing
skills and the value of teamwork from certified instructors. Since its inception
in 2001, more than 300 students successfully complete the instructional
classes each summer.

The annual Fall River Celebrates America Waterfront Festival was held
August 8 — 11 at Fall River's Battleship Cove and Heritage State Park. The
four-day celebration featured a wide variety of family-oriented events,
including musical entertainment, an international food fair, amusement rides
and fireworks, More than 20 New England Gas Company emplovees {and
their families) generously volunteered their time to work at this year's festival.

ct
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October is National
Domestic Violence
Awareness Month

New England Gas Comparny is
pleased to be partnering again with
the Rhode Island Coalition Against
Domestic Violence to launch a public
awareness campaighn aimed at
encouraging alf Rhode Islanders to
make domestic violence prevention
their business, A promotional effort
will ralse consciousness about this
important issue and will offer ways
for victims of domestic violence to

get much needed help.

Carbon monoxide (CO) is called the "silent killer." Colorless, odorless and tasteless, it can mvade vour home without waming.
As vou breathe it in, the CO displaces the oxygen you need to survive. Ik quickly accumulates in your bloodstream, forming a
tende compound called carboxyhemoglobin (car-box-see-HEE-muh-glow-bin). Even in small quantities it can cause headaches,
nausea, dizziness, irregular breathing sleepiness and confusion, In larger concentrations it leads to unconsciousness and death.
Here are some important things to keep in mind about carbon monoxide safery:

B Whether vou heat vour home with natural gas, ofl, propane, coal or wood, your heating system can produce toxic carbon
monoxide if it is not working properly or not vented correctly.

W Signs of carbon monoxide include stuffy, stale or smelly air, very high humidity or soot coming from a fireplace oz
haaimg systent,

B Reduce the risk of carbon monoxide poisoning by having vour heating system tuned up regularly to make sure itis
working propetly. Have your chitaney or vent pipes checked for blockage at the same tme. Also make sure your home
has enough ventilation, particularly if you have insulated your home, have had major renovations dene or have
enclosed yvour heating svstem to increase living space.

B Symptoms of carbon monoxide poisoning are often confused with flu symptoms and the number of poisoning cases
offen increases at the start of the flu season.

B If you suspect the presence of carbon monoxide It your home, open windows and doors and arrange an inspection of
vour home by a licensed heating contractor.

W Seek medical attention immediately for any carbon monoxide exposure.

Carbon Monoxide Detectors Can Save Lives
A properly instalfed CO) detector can alert you to the presence of carbon monoxide. If the alarm sounds, GET OUT OF THE HOME
QUICKLY. Call the fire department from another location and ask them to check your home for the presence of carbon monoxide.

New England Gas Company
Safe. Reliable. Efficient,
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IMPORTANT CHANGES REGARDING TERMINATION OF UTILITY SERVICE IN RHODE [SLAND

Recently, the Rhode sfand Public Utilities Commission and Division of Public Utilities and Carriers iinplernented new rules relating
to the termination of residential gas service. These new rules, the first change since 1985, provide options for customers with an
outstanding balance and for customers whose service has already been terminated. There are two sets of payment plans available to
custommers, based on class: "standard customer class” and "protected customer class” A "standard" customer is a customer not
categorized in one of the protected classes. A "protected” customer is a residential customer about whom the utility has evidence of
one or more of the following:

e Unemployed/receiving unemployment compensation;

Flderly {all members of household must be 62 or older) or disabled {an affidavit stating one disability - verified by a
physician - is required);

*+ Receiving assistance via LIFIEAP (Low Income Home Energy Assistance Program);

¢ Seriously ill ~ illness that is life threatening or may become life threatening, or a disability — verified by a physician.

These new regulations prevent gas utilities from terminating residential service during the utility termination moratorium period |
{(November 1st through April 15th) for nonpayment of a delinguent account if the customer is a "protected class" customer (see

@am above).

Specific steps guide the payment plan process for each customer class, as indicated on the following charts:

The terms of each Step of the Standard Customer Payment Plans are as follows:

Step 1A Step 1B
Standard Customer - No down payment required. Standard Customer * Na down payment required.
Payment Plan = Rfust pay each month the sum of (1/12 of the estimated Payment Plan + Must pay each month the sum of {1/6 of the unpaid balance
Pre-Termination prospective annual uthity cost) + {1/6 of the customer's Pre-Termination plus the amount due for eurrent usage).
unpaid balance for the first six months of the plan). Six Month Gption « Mot available to customers after termination of service.

Not available to customers after termination of service.

Skep 2

Standard Customer No down payment required.

Payment Plan Must pay each month the sum of (1/12 of the estimated prospective average annual utility cost) + (1/6 of the custorner’s unpaid balance for the first six
Pra-Termination maonths of the plan).

Re-negotiation Not available to customers after termination of service.

Step 3

Standard Customer
Payment Plan

Initiat down payment of 60% of the customer's unpaid balance required.
Must pay each month the sum of (1/12 of the estimated prospective annual utility cost} + {1/3 of the customer’s unpaid balance for the first three maonths

Post-Termination of the plan).

Step 4

Post-Termination = A custormer may be required to pay up to 100% of the customer’s unpaid balance {o restore service.
160% may be

required
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The terms of each Step of the Protected Customer Payment Plans are as follows:

Step 1A Step 1B Step 1L
Protected Customer + No down payment required, Protected Customer ¢ Initial down payment of 25% Protected Customer Pre-Termination
Payment Plan + Must pay each month for 12 Payment Plan required. Payment Plan + Ne dewn payment required.
Pre-termination months the sum of (1/12 of the Post-Termination » Mast pay each month for 12 Six Month Option ~ Must pay each month for six
unpaid balance plus the balance months the sum of (1/12 of the maoniths the sum of (3/6 of
dug for current usage) or {1/12 of unpaid balance plus the balance the unpaid balance plus the
the unpaid balance plus 1/12 of due for current usage) or {1/12 of amount dile for current usage),
the prospactive usage after the unpaid balance plus 1/12 of Post-Termination
reducing the amount due by any the prospective usage after + 25% down payment
public energy assistance funds reducing the amount due by any required.
received or promised), public energy assistance funds + Must pay each maonth for six
+ Only available prior to termination received of promised), months the sum of (t/6 of
of service. « Nof available to a customer whe the unpaid balance plus the
has become disenrofled from a amount due for current
Step TA Payment Plan. usage).
Step 2
Protected Customer + No down payment requited.
Payment Plan » Must pay each month for 12 months the sem of {1/12 of the unpaid balance plus the balance due for current usage} or (1/12 of the unpaid balance)
Pre-termination + {1/72 of the prospective usage after reducing the amount due by any public energy assistance funds received or promised).

LIHEAP recipients may renegotiate one additfonal time upon recaipt of a LIHEAP promissory note or at the time when the utility receives the LIHEAP grant,
whichever is first. Customer must pay each month for 12 manths the sum of (1/12 of the unpaid balance) + (1/12 of the prospective use after

reducing the amount due by the amount of the LIHEAP grant/promise).

Only available prior to termination of senvice,

Re-negotiation

Step ¥

Protected Customer -+ initial down payment of 25% of the customer’s unpaid balance required.
Payment Plan Must pay each month for 12 months the sum of (1/72 of the estimated prospective average annual utility cost less the estimated annual payment
from the public energy assistance pragrams) + (1/12 of the customer's unpaid balance).

Step 4

Protected Customer - Initial down payment of 35% of the customer's unpaid balance required.
Payment Plan « Must pay each month for twelve maonths the sum of (1/12 of the estimated prospective average annual utifity cost less the estimated annual payment
from the public energy assistance programs) + (1/12 of the customer's unpaid balance}.

Step 5

Protected Customer  + Initial down payment of 50% of the customer’s unpaid balance reqtired.
Payment Plan - Must pay each month for 12 months the sum of (1/12 of the estimated prospective average annual utility cost less the estimated annual payment
from the public energy assistance programs) + {1/12 of the customer's unpaid balance}.

Reasonabie Custorner and tompany may astablish a reasonable payment plan with & negotiated down payment of at least 50%. When establishing a reasonable
payment Plan Based  payment plan, the company shali consider the income schedule of the customer, if offered by the customer, the customer’s payment history, the size of

on individual the unpatd balance and current bill, the amount of time and reason for the outstanding bill and whether the definquency was caused by unforeseen
Case-By-Case circurnstances.
Analysis

For Rhode Island customers, additional information regarding service termination regulations is available on the web site of the Rhode
Island Public Utilities Commission/Division of Public Utilities and Carriers, at www.ripuc.org.

Avoid Service Disconnection

If you or someone you know is without electric or gas service, or behind on payments, call us. We work with customers
individually to establish payment plans, and can also provide a list of energy assistance sources. After o mutually acceptable customer
payment is made, a payment plan can often be established and utility service can often be restored.

MASSACHUSEYTS TERMINATION OF UTHITY SERVICE REGULATIONS

Age 65 and Older Protection
In Massachusetts, if you and everyone living in your home are 65 years old or older, you may be eligible for special protection from gas
shut-offs resuliing from overdue bills.

Other Protections
Your natural gas service cannot be shut off, or will be restored, if you provide certification to New England Gas Company that you are
unable to pay any overdue bill because of financial hardship, and;

* Someone living in your home is seriously ill; or

« A child under 12 months old lives in your home; or

» Between November 15th and March 15th natural gas js used as your primary heating fuel and your service was not shut off
for nonpayment before November 15th.

—b—
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New England Gas Company

Give the gift of energy! ghe the it of anorgy:

PayYour Bill'in Person

You ¢an pay your bill in person at one
of our convenient pavment stations
focated in commumities across Rhode
istand and nearby Massachusetts. For a
current list of payment stations, check
out the New England Gas Company

GIFT ACKNOWLEBGME!‘&T _ e
Make a gift payment. dlrettlv to'the recipient‘s atcannt.

To order cither a gift

To order a gift acknowledgment, simply. compfete the form beiow and _
mail it back to us with your check (minimum $25). We'lliconfitm that -
the recipient is a gas customer.and credit their’ account. You' fi besent:

a gift acknowledgment card whlch you can’ present to Ihe TECIPEEHI

GIFT CERTIFICATE

Request a gift certificate whick can be used fo pay a gas bill,

This aption allows you to give a gift certificate which the recipient can
apply to their New England Gas Company account. Gift certificates
must be used within two years from the date of issue and are
redeemable only at the Cornpany walk-in centers (see list below).

Providence (401) 831-8800

web site, ah
www.negasco.com/home/stations.php

View Back Issues of CONNECTIONS

Our customer newsletter is published
six times per year and is enclosed along
with customers' bills. You may access
back issues and the current issue of
Connections from our web sife;
www.negasce.com/home/
connections.php

October is

 Energy Awareness Month

And, it's also a great ime o go to the
special conservation section on our web
site which gives valuable energy saving

acknowledgment or a gift New England Gas Company Gift Program

cerfificate, complete the form
below, dlip it out, and mail

it to the appropriate office
location along with your
check (minimum $25) to:

100 Weybosset Streat
Providence, Rl 02803

North Atflebora (508) 699-7563

New England Gas Company Gift Program

1595 Mendon Road
Cumberiand, Rl 02864

Fall River (508) 689-1198

New England Gas Company Gift Program

155 North Main Street
Fall River, MA 02722

c;‘,ég;m Pfeaseo nt turn tis uwi nurgs biil ayment.

Cumberiand/Bristo} & Warren (401) 333-1595

tips, conservation links, and other
important and usebul information to
help vou save money:
www.negasco.comineg/
content.php/main/56

CUSTOMER SERVICE

Providence (407) 831-8800

Bristol & Warren {407 253-6700
Vadley (401} 333-15%5

Fali River (508) 675-7811

North Attleboro (508) £99-7563
Hearing and Speech Impaired: [al 711
WWW.HEZasco.com

HOURS

: _;ggw.gﬁg_!aﬁd Gas Conipany Gift Acknowledgment / Cextificate Form

In Rhode Island, New Enpgland Gas
Company's customer service telephone
hours are 7:00 AM to 7:.00 PM, Monday

Iwishto ordera () Gift Acknowledgment () Gt Certificate  in the following amount 3
fminimum §253

RECIPIENTS NAME

ADDRESS AFT

aTy STATE ZiP

NEW ENGLAND GAS COMPANY ACCOUNT NUMBER (IF AVAILABLE)

GIvEN BY

ADDRESS APT

iy STATE P

DAYTIME TELEPHONE NUMBER

through Friday, During the heating
$easnn (beww"'nw the weekend after
Labor Day through Memorial Day), our
Customer Contact Center will aiso be
open on Satwrdays from 7:00 AM 1o 3:30
PM ¢ through the weekend preceding the
Memorial Da\f Haoliday Weekend).

In the Fall River area, our customer
service tejephone hours are 8:00 AM to
4:30 PM, Monday through Friday,

In the North Attleboro area, cur
customer service telephone hours are 730
AM to 4:30 PM, Monday through Pridav.
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iN THE COMMUNITY

Environmental Sciwiarslup Winners Announced

For the thirteenth consecutive year, New England Gas Company has
awarded two envitonmental scholarships to students who plan careers in
environmental management or research. Candidates must be full-time
students and full-time residents of a Rhode Island or Massachusetts home
served by New England Gas Company. The winners are chosen by a panel of
experts from Save the Bay, Audubon Society, the Rhode Island Department of
Environmental Management and the Rhode Island Department of Education.

Sushil C. Jacob, Saunderstown, RI

The son of James and Ninni Jacob, Sushil is a sophomore at Brown University,
majoring in Global Environmental studies. Sushil has volunteered at the
Genesis Center in Providence, and he recently returned from Bangalore, India
where he spent his summer working with & YMCA children’s literacy program.

Michelle Sullivan, Cumberfand, RI

The daughter of Peter and Susan Sullivan, Michelle is beginning her junior year
at the University of North Carolina at Chapel Hill. Michelle is a Public Health-
Enwironmental Science major, a member of the National Honor Seciety, the
National Sociely of College Scholars and a member of the Dean’s List,

Congratulations to both Suashil and Michelle!

New England Gas Company Names Marisa Albanese
to Head Community Relations & Consumer Affairs

Marisa A. Albanese has been named Manager, Community
Relations and Consumer Affairs by New England Gas
Company.

"This position is critically important to New England Gas
Company,” said New England Gas Company President and
Chief Operating Officer Thomas C. Robillard. "It represents our
comrmilment to our customers and our community.”

Ms. Albanese has more than fifteen years experience in the natural gas ndustry,
serving in customer refations, communications, human resources and marketing
capacities for New England Gas Company,

In her new role, Ms. Albanese will manage the Company’s community relations
etforts in Rhode Island and Massachusetts, coordinating corporate philanthropy,

emplovee volunteer projects as well as scholarship and public education programs.

Additionally, Marisa will be responsible for communicating with consumer
advocacy groups and managing the Company’s involvement with federal, state
and low-income assistance programs.

Helen Toohey, Director of Compminity Relations for New England Gas Company,
recently retived after 36 years of distinguished service to the Company, to the
commuitity and to customers. We wish her the best in her refirement.

New Web Site Launched

Rriraet

Recently, New England Gas Company
launched a new web site. The site
includes important information for our
residential and business customers and
gas suppliers, focusing on safety,
conservation, payment options and our
commitment to the comrmmunities that
we serve. We hope you will find our
new site helpful and easy 1o use. Look
for additional updates about our web
site in Conmections or by visiting us at

WWW.Inegas<o.Con.

Budget Billing Plan

Buidget Billing is a monthly payment

plar that spreads your annual gas costs
more evenly throughout the year, This
program is free to all residential
customers. To request an enrollment
brochure for Direct Payment Service
and/or the Budget Billing Plan, please
visit our web site at www.negasco,.com.

New England Gas Company



ABOUT YOUR GAS METER

Your gas meter meastres how much gas vou've used. Your meter is read either by a meter reader
via visual inspection, or with a technology known as "AMR," or automated meter reading.
AMR meters are read by a vehicle with a special receiver driving through your neighborhood.
The readings are automatically registered and vour bili is calculated and mailed to your home.

How To Read Your Meter
There are two types of gas meters, dock and digital.

Clock: Read the four dials from left to right. Look at the dial on the far left and write down the
lower number near the dial hand (0}, The next dial shows the dial hand at "0." Write down the
lower number (0). The third dial shows the dial hand between "0" and "1." Write down the
lower number {(). The last dial shows the dial between "3" and "4." Write down "3." The
reading for this meter is 0003.

Digital: With a digital meter, the numbers are read from left to right, such as 9 -3-7 - 1.

For Customers With Meters Read Manually

If you live in the cormumunities formerly served by Valley Gas and Bristol & Warren Gas, you
probably have a meter which is read manually, rather than automatically. Our meter readers read
gas meters on or arcund the same date every month, or every other month, depending on your
account. In the future, New England Gas Company will begin retrofitting meters in the former
Bristol & Warren Cas communities with AMR techniology. If you live in the communities formerly
served by Fall River Gas and North Attleboro Gas, your meter will continue to be read manually.

Calling In Your Reading

This direct dial service lets you avoid receiving an estimated bill. Look on vour bilt for the date of
your next actual reading and call to record vour meter reading before that date. Call us af one of
these numbers to phore in your meter reading:

(401) 333-6383 (Former Valley Gas area)
(40T) 253-6700 {Bristol & Warren area)
{508} 675-7811 (Fall River area)

{508) 699-7563 (North Attleboro area)

WHAT TO DO IF YOU SMELL GAS

For your safety, we add "mercaptan,” so that you will recognize i immaediately, should there ever
be a leak. Mercaptan makes natural gas smell like sulphur, or rotten eggs.

If you smell gas, remember:
* Extinguish any open flames or sources of ignition right away.

» Take action. If you smelk gas outside on the street, call New England Gas Company immediately.

« CALL US at the customer service number for your area.

o it vou smell it in vour home, leave doors and windows open and call us from a neighbor's
home; don't re-enter the house until a qualified technician inspects your home.

s Don't strike a match; don't turn on or off any lights or appliances,

¢ Don't do anything that might create a spark.

¢ Remember, CALL US! Never send us an e-mail if you smell gas,

Time For A Heating System Check?
The weather may be summerlike, but its
the time to think about whether vour
heating system is ready for cool fall
weather. We recommend that vou turn
your thermostat to start your heating
system before the cold weather hits, so it
there’s a problem, vou can have it resolved,

Periodic Meter Changes

State law requires us to remove and
replace gas meters every 13 vears in

Rhode Island and 7 vears in Massachusetts,
New England Gas Company s responsible
for maintaining and repalring its meters,

to ensure accuracy and safe operation.

For Your Protection - It's OK To Ask
Our meter readers and service emiployees
wear company uniforms and carry
identification to show vou upon request.
It vou have any doubts about someone
who claims to be a New England Gas
Company meter reader or service
employee, obtain the employee's number
from his or her badge and call us for
verification.

CUSTOMER SERVICE

Providence (407) 831-8800

Bristol & Warren (407) 253-6700
Valley (40%) 333-1545

Fall River (508) 675-7811

Nosth Attleboro (508) 699-7563
Hearing and Speech Impaired: Dial 711
WWW.Negasco.com

HOURS

In Rhode Island, New England Cas
Company's customer service telephone
hours are 7:00 AM to 7:00 PM, Monday
through Friday. During the heating
season {beginning the weekend after
Labor Dav through Memorial Day), our
Customer Confact Center will also be
open on Saturdays from 700 AM to 3:50
PM (through the weekend preceding the
Memaorial Day Holiday Weekend;.

In the Fall River area, our customer
service telephone hours are 8:00 AM to
4:30 PM, Monday through Friday.

In the Norxth Attleboro area, our
custorner service telephone howrs are 7230

AM to 4:30 PM, Monday through Friday.
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New England Gas Company
Recognizes

Academic Achievement in

Metro Fall River Area

At a June 17, 2002 awards ceremony,
New England Gas Company awarded
scholarships totaling $1,000 to Durfee
High School graduates Sarah Tetreault
($250}, Alysia Imbriglio (3230} and
Sorath Proeun (§500). Previousty, in
1948, New England Gas Company,
through its Adopt-A-School program,
recognized these former Henry Lord
Middle School students for their
academic achievement. This year, New
England Gas Company presented
scholastic awards to Henry Lord
Middle School eighth graders Korey
Mendes ($250), Sandra Davin ($250)
and Brittany Dias (3500). These
students will receive their scholarship

PawSox Event a Home Run money in 2006 when they graduate
Orn May 30,2002, students and faculty members from our partner school, from high school and pursue post-
Gilbert Stuart Middle Schootl in Providence, joined New England Gas secondary education. The New
Company employees for an exciting Pawtucket RKed Sox baseball game at England Gas Company Scholarship
MeCoy Stadium, Wearing their PawSex baseball caps and special New Program. begun more than 12 years
England Gas Company team shirts, the students, teachers and Company ago, recognizes academic achievement
employees enjoyed a pre-game barbecue and received autographs from their and provides award reciptents with
hometown heraes, One of Gilbert Stuart's academic all-stars, Alexi Almonte, financial assistance for their education
threw out the first pitch. beyond high school.

Business Hours Expanded

To best serve our customers, beginning july 15, 2002, New England Gas Company will expand ¢ur customer service tele-
phone howrs from 7 AM to 7 PM, Monday through Friday. Additionally, during the heating season (beginning the weekend
after Labor Day through Memorial Day) our center will also be open on Saturdays from TAM 1o 3:30 PM (hrough the
Sawrday preceding the Memorial Day Hoeliday Weekend).

Maintain Your Gas Line

New England Gas Company is required under federal and state regulations to maintain natural gas service lines up Lo and
including the gas meter. Beyond the meter, the maintenance of any piping is the responsibility of the customer or property
owner. Sometimes, a customer's piping may be underground. If customers do not maintain their underground gas lines,
the piping may corrode and leak, causing a potential safety hazard. This gas piping should be periodically inspected for
leaks, and if metal, the pipes should also be inspected for corrosion.

New England Gas Company



RATES AND BILLING

MEW RATES AND BILLING CHANGES FOR RHODE ISLAND CUSTORMERS EFFECTIVE JULY 1, 2002

(On May 23, 2002, the Rhode Island Public Utilities Commnission approved a settlement agreement based on New England
Gas Company’'s November, 2001 rate {iling, resulting in a $3.9 million reduction in distribution rates. In addition, the
Company has made a filing 1o update natural gas costs as well. As a result of these filings, Rhode Island residents and
business owners will see rate and billing changes irs their July bills.

One State, One Rate

Effective July 1, 2002, New England Gas Company will move to a "One State, One Rate” rate structure for all Rhode Island
customers. Although prices for customers of the former ProvGas, Valley Gas and Bristol & Warren Gas vary right now, all
Rhode Island customers will be paying the sarme prices for distribution services starting July 1, 2004

As part of the "One State, One Rate" plan, New England Gas Company has simplified rates and reduced the number of
rates offered. For example, air conditioning rates are no longer available, s those customers have been switched to the
corresponding year-round rate (Residential air conditioning customers will be classified as residential heating customers).
Customers formerly classified as "commercial small low-load" or “small high-load" will be classified simply as "commerdial
smail.”

Therm Billing

I the last issue of Connections, the Company explained that natural gas can be measured
hy volume or by heat content. Your gas meter measures the volume of gas used in Ccf, or,
hundred cubic foot units. Previously, the Company billed in Cef, but beginning with bills
issued on hily 1, 2002, the Company will biil customers in therms, a measure of heat content.
The Company will apply a seasonal therm factor which changes twice annually (Noverber -
April; May — October), to the velume of gas consumed. The therm factor effective

july 1., 2002 is 1.030.

Nationally, many gas utilities are changing to therm billing because it is more accurate and best represents the energy value
of the natural gas you use. Your bill will continue to feature actual meter readings and volumes in Cef You will see a therm
factor and a conversion from Ccf to Therms as shown in the following example:

Billing Period: 06/7/02 to 0770702
Meter Readings: Present: 5875
Previous: 5775
Gas Used: 100 Cef
Therm Factor: 1.030
Total Consumption: 100 X 1.030 = 103 Therms

Other Bilting Changes
Your revised bill will distinguish between delivery charges and gas charges, Delivery charges, or, "local distribution charges”
include the following:

Customer Charge: covers a portion of the Company's cost to serve you with itemns such as malling, system maintenance
and record keeping. This cost is not related to the quantity of gas used.

Usage Step Charge: covers costs associated with local delivery of gas. In each season, residential heating and small
commercial rates are calculated using two consumption "steps.” You are charged one rate for the first
step (Usage Step 1) and a lower rate for any usage greater than that (Usage Step 2},

Distribution Adjustment Charge (DAC}): covers costs and/or shares savings related to varicus services and customer
programs, For example, system pressure balancing, earnings sharing, etc,

The rates for the customer charge and vsage step charges are frozen for three years untlf June 30, 2005, The distribution adjustment charge (DAC) will be
updated periodically to reflect changes.

Gas charges ars costs associated with the purchase of natural gas and its transportation fo Rhode Island.
New England Gas Company passes through the cost of gas directly to the customer and earms ne profit on the natural
gas fiself.



Impact On Residential Customers
Here's what the new rates wili mean for average heating {you use gas as your heating fuel} or average non-heating

{you use gas for water heating, cooking or drying, but not for heating) customers in the former ProvGas, Valley Gas and
Bristol & Warren Cas service arcas:

Former Provisas Heating Customers

Average annual usage
Annual bill at current rate
Annual bill ar new rate
Savings in dollars

Savings {perceniage]

1,000 cof (1,030 therms)
$1.177
$1.146
5 31
-2.6%

Former Valley Gas and Bristol & Warren Gas

Heating Customers

Average annuai usage
Arnnual bill at current rate
Anrmal bill at new rate
Savings in dollars
Savings (percentage)

100G cef {1,630 therms)
$1.028

$1.028

$ 0

0.0%

Former ProvGas Non-Heating Customers

Average annual usage
Annual bill at currend rate
Annual bill at new rate
Savings in dollars
Savings {percentage)

150 cof (1545 therms)
$276

$264

$ 6

-2.3%

Former Valley Gas and Bristol & Warren Gas

Non-Heating Custemers

Average annual usage
Annual bill at current rate
Annual kill at new rate
Savings in dollars
Savings (percentage)

Fmpact On Small Commercial and Industrial Customers

Below is a summuary of what the new rates will mean for smali co

Valley Gas and Bristol & Warren Cas service areas.

Former ProvGas Area

Small Low-Load Factor

Average annual usage
Annual bill at current rate
Annual bill at new rate
Savings in dollars
Savings (perceritage)

1,200 cef {1,406 therms)
$1.476
$1.412
$ (64)
-4.3%

Former Valley Gas and Bristol & Warren Gas Area

Small Commercial and Industrial {(RATE 80} Customers

Average annual usage
Annual bill at current rate
Annual bill at new rate
Increase in doHars
Inerease {percentage)

1,200 cef {1,406 therms)
$1.247

$1.248

$ 1

+0.194

Small High-Load Factor

Average anrual usage
Annual bill at current rate
Annual bill at new rate
Savings in dollars
Savings (perceriiage)

150 cef (154.5 therms)
$212

$211

{($1)

-0.3%

mmercial and industrial customers in the former Provas,

1,200 cof (1,406 therms)
$1.427
$1.412
%

{15)
-1.0%

New England Gas Ccﬁ"ipany




RATES AND BILLING
continued from page 3

Other Changes

In addition to billing changes, the seitlement agreement also funds several customer
programs. New England Gas Company provides matching grants for low-income
heating assistance customers, [n conjunction with the Governor's Energy Cifice, &
fow-income weatherization program will also be offered. Additionally, the
Company's Demand Side Management program provides rebates for customers whe
install high-efficiency heating equipment.

[n the future, customers in the former Valley Gas and Bristol & Warren Gas area can
look forward to the instaliation of automated meter reading {AMR) equipment. Gur
AMR program uses a van to remotely read meters every month, thus eliminating
estimated bills,

Changes to Rules for Terminating Service

Recently, the Rhode Istand Public Utilities Commission and Division of Public PAYMENT OPTIONS

Ltilities and Carriers implemented new rules relating to the termination of Direct Payment

residential gas and electric service. The previous version of the rules dated back to Direct Payment Service is the most effi-
1985, The naw rules add flexibility and a series of options {or customers with an clent and convenient way to pay vour

outstanding balance and for customers whose service has already been terminated.
Representatives of the Commission, the Division, Narragansett Electric and New
England Cas Company worked together to develop these rules, which took effect
May 1, 2002,

New England Gas Company bill. Each
month your gas bill amount will be
automatically taken out of your check-
ing or savings account at the financial

There are two sets of payment plans which will be offered to customers, based on institution of your choice.

class: "standard customer class” and " protected customer class.” A "standard” You will still receive your New England
cuslomer is a customer not categorized in one of the protected classes. A Gas Company bill and will have
“protected” customer is a residential customer about whom the utility has evidence approximately 15 days to review the

of one or more of the lollowing: actual bill amount.

Unemployed/receiving unemployment compensation;

Elderly (ali members of househeld must be 62 or older] or disabled Budget Billing Plan

{an affidavit stating one disability - verified by a physician - is required); Budget Billing is a monthly payment
Receiving assistance via the LIHEAP program; plan that spreads your annual gas costs
Serfously ill - illness that {s life threatening or may become life threatening, more avenly throughout the year This
or a disability. program is free to all customers. To
request an errollment brochure for
Avoid Service Disconnection Direct Payment Service and/or the

If you or somecne you know is without needed gas service, or behind on payments,
call us. We work with our customers individually to establish payment plans, and
can also provide customers with a Hst of energy assistance sources, After a mutually
acceptabie customer payment is made, we will establish a payment plan and gas
service can be restored.

Budget Billing Plan, please visit our
web site at www.negasco.com.

Please Don’t Tamper With Gas Equipment

If you tamper with natural gas meters or piping assemblies, you endanger lives and property. If you alter the natural gas equipment
so that you can use gas without paying for it, you are subject to shutoff of service, legal prosecution, or both. People who do this
are alse raising the rates for other custorners. If you suspect someone is tampering with natural gas, call us immediately. Your call
will be confidential,

CUSTOMER SERVICE

Providence {401) 831-8800 Hearing & Speech Impaired: Dial 711
Pristol & Warrenr (401) 253-6700 Espanol TTY: 1{800) 855-2884

Valley {(401) 333-1545

Falf River (508) 675-7811 WWW.Iegasco.com

North Atileboro {508} 689-7563

New England Gas Cazmpany




HOW 70 CONTACT US

Customer Service Telephone Hours

in Rhode isfand, New England Gas Company's
Customer Service telephone hours are 7:00 AM to
7:00 PM, Monday through Friday. During the heating
season {heginning the weekend after Labor Day
through Memorial Day), Customer Service will also
be open on Saturdays from 7:00 AM to 3:30 PM
{through the weekend preceding the Memorial Day
Holiday Weekend).

in the North Attleboro Area )
Cur Custorner Service telephone hours are
7:30 AM to 4:30 PM, Monday through Friday.

in the Fafl River Area
Cur Customer Service telephone hours are
2:00 AM to 4:30 PM, Monday through Friday,

Customer Service Phone Numbers
Service Areas

Providence {401} 831-8800

Curmberland (401) 333-1595

Fail River (508} 675-7811

Horth Attieboro (508} 693-7563

Hearing & Speech Impaired
Dial 711

Adringstrative Offices
Rhode Island (401) 272-5040
Massachusetts {508} 675-7811

Mail

Customer Service

Mew England Gas Company
100 Weybosset Street
frovidence, Rhode lsland 02903

E-mail

Service Areas

Providence esprovidence@negasco.com
Cumbertand cscumberland@negasco.com
Fall River esfallriver@negasco.com

Morth Attieboro  escumbetlandnag@negasco.com

Web Site

WWwW.negasco.com

Here's a sample New England Gas Company _u___
Thiere are also helpful definitions of key terms
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EHRE SMETE gilling Ferod:  05/2173002 To 05717002
133 MAIN STREET APT 123 Dy 17 Read Type Actuat

Nieter Readings Prasent - 6515
Fravious: 6478
e e 37 CCF

Rate: Reswental Heating
Aceount No, 1234667 8912345678

Custorner Charge .
Usage Chasge Stegs 1 30,003 Thems § & 3500 5 $i0.80
Usnga Chacge Step 2 7 363 Therms § 0. 3800 42.23
Uistittion Adjusiment Charg 17.963 Thetms § O 0326 $1.
$3.21
Cast of Gas 37 962 Therms § D.628¢ $23 73
Total Gos Charges 3.7

Gro Eamings Ta 5145
Total Other Cherres . 51,45

Tolal Currait Charges 49,43

w«__«:- Summary

373.73 17377 30.00 348 4% 14545

PLEASE MM PAYMENT T0: PO BOR 3681 MANCHESTER, MH 031088681

TO ENSURE PROPER PROCESSING OF YOUR PAYMENT, FLEASE PRINT
YOUR "ACCOUNY HUMBER™ OH YOUR THECK.

This bRl rellacts & change in rates as approved By the Riods Himd Fublic Uliitles Commisaien.

4 Total Due
The total amount zﬁ <o: are
required to pay. This totl
contains currént charges-plus .
any previous _um_msnm

2 Account Nuribér
include this nuimber an your
check for payment. |

3 Therin Factor
Converts your .usage :dmg nnm
into therms which is a measure
of the heating value Qn the gas
you xmmu. .

4 n:mnoam_. n_._m_‘mm :
A portion of the cormpanys cost
to serve you with such items as
mailing, system maintenance and
record keéping which.is not related
to the quantity of gas used.

"5 Usage Step Charge

In each season, residential and
small business rates are calculated
using two consumption “steps.”
Step 1 is the initial rate you are
hilled. This includes recovery of
fixed costs. Step.2 is the rate for

~ any gas used over Step 1 and will
_um billed at a lower wmwm.

& Distribution >&:m§m=» Q,.ﬁmm
(BAC) .
is ddjusted m:m:w__v_ and is used
to recover costs and/of share
savings related to various setvices
and customer programs. For

“ example, system pressufe Dafancing,
earnings sharing, étc.

7 Therm )
To cabeulate therms, muttiply CCF
by ﬁrm Therm Factor,

T BGET

Stands .r.ﬁ State of Rhode mm_w:n_
Gross Earnings Tax.

Important Information

Regarding Your Bill

BERLAND

New England Gas Company

Safe. Reliable, Efficient.



CHANGES IN YOUR BILL

New Bill Format

Effective April, 2003, customers in our Cumberland
service area (including Bristol & Warren) will notice a
change in the format of the bifl. See the sampie bill
and the corresponding explanation of terms.

Account Number

There will be a change in your account number. You
will be assigned a sixteen digit account number, which
will appear on the front of the bill.

Meter Reading

Your bill will continue to indicate the next reading
date. Your bill will no longer indicate the reason we’
have estimated your monthly usage.

Billing Date

Your bill date will now be a few days earlier than

before, Our monthly billing cycle has changed slightly;

you may notice that your readings are being done a
few days earier.

Delinquency Notice
All notices of delinquency will appear on your bill.

During the winter moratorium period {Novernber 1 -
April 183, you will receive a delinguency notice if:
 you are a residential heating customer and your
bill reaches $500 and i at least 30 days past
due; of
» you are a residential non-heating customer and
vour bilf is $200 and is at least 30 days
past due.

During the non-moratorium period (Aprit 16 -
October 31), you wilf receive a definquency notice if:
* you are a residential heating customer and your
bilf reaches $100 and is at least 30 days past
due; or
= you are a residentfal non-heating customer and
your bifl is $50 and is at least 30 days past due.

The following is a sample of the delinguency notice
that will appear on yeur bill:

TO AVOID TERMINATION OF SERVICE, SEND IN
YQOUR PAYMENT BY (DATE), PLEASE SEE REVERSE
SIDE OF BILL.

How To Read Your Meter
There are two types of gas meters, dock and digital.

Clock (see picture at right)
Reat the four dials from left to right. Look at the
dial on the far left and vrite down the lower number
near the dial hand {0). The next diat shows the dial
hand at “0". Wirite down the jower number (0). The
third diaf shows the dial hand between 0" and "1.%;
Wiite down the lower number (0). The last dial
shows the dial between “3* and “4.” Write.down
“3." The «mwnm_:m for %_m amﬁm_‘ is cgw

Digital
With a digital meter, the numbers are read from left
toright,suchas9-3-7:1,

If the balance on your account &5 not brought up to
date during the next billing period and your service
remains subject to termination, the following notice
will appear on your bl
FINAL NOTICE. YOUR ACCOUNT IS SUBJECT TO
{MMEDIATE TERMINATION, PLEASE SEE REVERSE
SIDE OF BiLL.

If you are a commercial customer and your account
becomes delinquent (at least 3¢ days past due) for any
amount, the following notice will appear on your bill:
FINAL NOTICE. YOUR ACCOUNT 1§ SUBJECT TO
IMMEDIATE TERMINATION, PLEASE SEE REVERSE
SIDE OF BILL.

Final Bills
Effective immediately, as soon as a shut off order has
been completed, a final bilf can be rendered to you.

PAYMENMNT OPTIORNS

Direct Payment Service

Direct Payment Service is the most efficient and con-
venient way fo pay your New England Gas Company
bill, and, it's free to New England Gas Company
customers. Each month your gas bill amount will be
automatically taken aut of your checking or savings
account at the financial institution of your choice.

(4073 333

. 233 >Emaoa mm«snm >8m. (508) mmmewmmw

nm_::w In 405. Wmmn_,:m

This direct dial service lets you avoid receiving an
estimated Laok on your bill for the date of your
next actual reading and call to record your meter
réadinig before that date..Call us at one of these

” ::ﬂwma to vxomn in your, meter reading;:

nmacmﬁ_mz%mmmﬁo_ & ém:m_._ Service Areal
383
Fall River Service >3m. (508) 675-7811

You will still receive your New England Gas Company
bill and wilf have approximately fifteen (15) days to
review the actual bill amount.

Budget Billing Plan

Bucget Biling is a manthly payment plan that spreads
your annual gas costs more evenly throughout the year.
This free program is available to all residential customers.

Fo request an application for either Direct Payment
Service or the Budget Billing Plan, please call or e-mail
Customer Service for your area {see "How to Contact Us").

Pay Stations - Find One Near You

Mapy of our customers prefer to pay their New England
Gas Company bifls in person, Our web site always has
a current listing of convenient payment stations near
you. View this list at www.negasco.com/home/
stations.pnp or call Customer Service for your area.

Need Assistance?
Get The Help You Need

In Rhode Island, there are resources available to
customers needing help paying their energy bills.

tf you or someone you know is without needed gas
service, o behind on payments, call us. We work with
cur customers individually to establish payment plans,

and can alse provide customers with a tist of energy
assistance sources. After a mutually acceptable customer
payment is made, we will estabfish a payment plan and
gas service can he restored.

You may be eligible for “Spedial Protection” from
termination of service. In Rhode Island, your natural ga:
service cannot be shut off if you meet certain elig
requirements. Eligibility enroliment forms for “Special
Protections” are sent to customers once a year, but you
may request one by contacting Customer Service for
your area.

it the Rhode island State Energy Office web site
for more information about the energy assistance
programs avaifable:

www. riseo.state.ri.us/programs/liheap.htmi

Rhaode Jsland Good Neighbor Energy fund

Since 1986, the Rhode Island Good Neighbor Energy
Fund has provided energy assistance to Rhade Islande
in temporary crisis who cannot pay their energy bills
and da not qualify for federal or state funds. You can
give warmth to a family in need. New England Gas
Company will donate an additional doffar for every
two dollars that our customers give to the Good
Neighbor Energy Fund. So, “Warm Thy Neighbor®
by including your tax-deductible gift in the donation
envelope enclosed with your bill. Or, simply send you
check payable to “Good Neighbor” to The Salvation
Army at 756 Eddy Street, Providence, RI 02903,
(401) 421-0956 | www.rigoodneighbor.org

Other Resources

National Energy Affordabiiity and Accessibility
Project Sites

1-800-253-4328 or {(401) 222-6920
www,ncat.org/neaap/programs/iowincome/ri-li-htm

Consumer Credit Counseling Service

CCC is not a source of energy assistance, but can be
an extremely valuable resotrce for people having
financiat dfficulties, and difficulty managing credit.
1-800-208-2227 | www.creditcounseling.org

Consumer Information Page (RIPUC
www.ripuc.org/contips/index.html
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NEW ENGLAND GAS COMPANY
EARNINGS SHARING CACULATION
FOR THE TWELVE MONTHS ENDED JUNE 2003

1 Average Rate Base
2 Equity Component of Raie Base
3 Average Common Equity
4
5 Net Income Available for Common Stock
6 Return on Common Equity
7
8 Return on Equity > 11.25% and <12.25%
9 Earnings to be Shared
10 Eamings to Customers - 50%
11
12 Return on Equity >12.25 %
13 Earnings to be Shared
14 Earnings to Customers - 75%
15
16 Total After tax Eamings Credited to Customers
17
18 Total Earnings Credited to DAC

Rate Base L25
Capital Structure L8
(L1*L2)

Income Statement L82
(L3/L5)

{Lesser of 1% or L6 - 11.25%)
(L3*L8)

(LS * 50%)

(If L6 >12.25%, L6 - 12.25%)
(L3 *L12)

{L13 * 75%)

(L10 + L14)

(L16 / 65%)

ATTACHMENT RJR-5
REVISED ESM CALC,

DOCKET 3548
OCTOBER 24, 2003
PAGE 1 OF 7
238,564,838 1
4380% 2
104,014,269 3
4
16,096,792 5
1548% &
7
1.00% 8
1,040,143 9
520,071 10
11
323% 12
3,355,044 13
2,516,283 14
15
3,036,354 16
17
4671314 18




ATTACHMENT RJIR-5
REVISED ESM CALC.
DOCKET 3548
OCTOBER 24, 2003
PAGE 2 OF 7

NEW ENGLAND GAS COMPANY
INCOME STATEMENT
FOR THE TWELVE MONTHS ENDED JUNE 2003

12 MONTHS
ENDED
JUNE 2003

1| OPERATING REVENUES ] 1

2 2

3 TOTAL FIRM GAS $ 324,323,333 3

4 TRANSPORTATION 13,153,793 4

5 OTHER 1,617,396 5

& COMPANY PORTION NON-FIRM MARGIN (148,091) &

7 THCREASE CUST NON-FIRM MARGIN (20.411) 7

8 TOTAL OPERATING REVENUES 338,926,040 8

9 8
10 ADIUSTMENTS TO CPERATING REVENUES 10
1 11
12 BRI-2 5,227,000 12
13 UNBILLED REVENUES (746,741} 13
14 INVENTOR Y FINANCING {1,587.957) 14
15 TOTAL ADJUSTED OPERATING REVENUES 341,818,332 15
18 16
17 17
18] OPERATING EXPENSES ] 18
18 19
20 PRODUCTION (GAS COSTS) 194,534,845 20
21 STORAGE 1,059,213 21
22 DISTRIBUTION 18,092,224 22
23 CUSTOMER ACCOUNTS 14,993,350 23
24 SALES 229,308 24
25 ADMIN & GEN 31,997,422 25
26 CORPORATE ALLOCATION 3,755,079 26
27 27
28 TOTAL OPERATING EXPENSES 164,657,442 28
29 29
30 ADJUSTMENTS TO OPERATING EXPENSES 33
& 31
32 UNBILLED (3AS COSTS (434,018) 3z
33 SAVINGS IMPUTED TN BASE RATES 2,049,000 33
34 34
35 TOTAL FUNCTIONAL EXP 266,271,504 35
38 36
37[ OTHER EXPENSES ] 37
38 ENVIRONMENTAL AMORT ADY 58,056 38
39 DEPRECIATION & AMORT, 20,165,405 39
40 LOCAL AND OTHER TAYES 9,727,673 40
41 REVENUE RELATED TAXES (GET) 10,746,628 41
42 FEDERAL INCOME TAXES @ 33% £,041,126 42
43 43
44  TOTAL OTHER EXPRNSES 43,639,188 44
45 45
46 INCOME BEFORE INT EXP 25,907,640 45
47 47
48 43
4S]{INTEREST EXPENSE 49
50 50
51 SHORT-TERM DEBT 514,115 51
52 LONG-TERM DEBT 8,514,785 52
53 OTHER 503,744 53
54 AFDUC {171,896} 54
55  TOTAL INTEREST HXPENSE 9,360,747 55
56 56
57 57
58] NET INCOME (1.OSS) 16,546,892 58
59 59
80 PREFERRED DIVIDENDS 450,100 50
61 61

62 NET INC {LOSS) APPL TO CMN STK $ 16,096,792 62




NEW ENGLAND GAS COMPANY

FEDERAL INCOME TAX CALCULATION
FOR THE TWELVE MONTHS ENDED JUNE 2003

1 OPERATING REVENUES
2
3 LESS:
4
5 OPERATING EXPENSES
6 DEPRECIATION & AMORT.
7 LOCAL AND OTHER TAXES
8 REVENUE RELATED TAXES (GET)
9 SHORT-TERM DEBT
10 LONG-TERM DEBT
11 OTHER
12 AFDUC
13
14 TOTAL DEDUCTIONS
15
16 TAXABLE INCOME
17
18 FEDERAL INCOME TAX RATE @35%
19
20 FEDERAL INCOME TAX EXPENSE

341,818,332

266,271,504
20,165,405
9,727,673
10,746,928
514,115
8,514,785
503,744
(171,896)

316,272,257
25,546,075

35%

8,941,126

0~ WU W -

PEUNEY
- <O

12
13
14
15
16
17
18
19
20

ATTACHMENT RJR-5
REVISED ESM CALC.
DOCKET 3548
OCTOBER 24, 2003
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NEW ENGLAND GAS COMPANY
APPLICABLE CAPITOL STRUCTURE, INTEREST EXP & PREFERRED DIVIDEND
JUNE 2003
% $

1 RATE BASE 238,664 838 1
2 2
3 CAPITAL STRUCTURE 3
4 4
& S8HMORT TERM DEBT 8.8% 20,993,706 ]
6 LONG TERM DEBT 45.7% 109,024,131 6
7 PREFERRED STOCK 1.9% 4,632,732 7
8 COMMON EQUITY 43.5% 104,014,269 8
9 100.0% 238,564 838 9
10 INTEREST EXPENSE 10
11 1
12 12
13 LONG TERM DEET PORTION 45.7% 109,024,131 13
14 14
15 COST OF LONG TERM DEBT JUNE 2003 7.81% 15
16 16
17 PROFORMA INTEREST FOR 12 MONTHS ENDED JUNE 2003 8,514,785 17
18 18
19 18
20 20
21 SHORT TERM DEBT PORTION 8.8% 20,893,706 21
22 22
23 COST OF SHORT TERM DEBT JUNE 2003 2.4489% 23
24 24
25 PROFORMA INTEREST FOR 12 MONTHS ENDED JUNE 2003 514,115 25
26 26
27 PREFERRED STCCK 27

28 2
29 29
30 PREFERRED STOCK PORTICN 1.8% 4,532,732 30
31 31
32 COS8T OF LONG TERM DEBT JUNE 2003 9.93% 32
33 33

34 PROFORMA INTEREST FOR 12 MONTHS ENDED JUNE 2003 450,100

w
I




{ GAS PLANT IN SERVICE

2 ACCUMULATED DEPRECIATION

3 LESS | ENVIRONMENT AL EXPENDITURES
4

5 NET PLANT

B

7 MATERIALS AND SUPPLIES

B PREPAID EXPENSES EXCLUDING TAXES
% DEFERRED DERITS

180 GAS INVENTORIES

11 CASH WORKING CAPFIAL

16 ACCUMULATED DEFERRED FIT
17 ACCUMULATED DEFERRED ITC
18 CUSTOMER DEPOSITS

19 INJURY AND DAMAGE RESERVE

13
25 RATEBASE

ATTACHMENT RJR-5

REVISED ESM CALC.

DOCKET 3548

OCTOBER 24, 2003

PAGE § OF 7

NEW ENGLAND GAS COMPANY
RATE BASE
FIVE QUARTIR AVERAGE JUNE 2003
AVERAGE
JUNE SEPTEMBER. DHCEMBER MARCH TUNE JUNE
2602 2002 2002 2003 2607 2003

454,500,899 5 460,596,583 § 466,271,489 469,743,269 5 475,656,701 5 465,353,788 1
177,640,648 182,439,668 192,452,415 397,338,479 201,677,093 140,347,661 2
16,735,489 16,415,158 18,825,926 16,544,363 10,932,263 13,070,640 5
4

260,124 762 261,741,787 267,953, 344 261,960,428 263,147,345 261,965,487 H
[

1,539,660 1,457,645 1,555,736 1,507,380 1,437,870 1,457,678 7
2,252,738 1,762,057 2355835 1,872,832 1,537,327 1,964,110 [
3,060,600 3,000,000 2,540,000 2,886,000 2,820,000 2,540,006 3

- . - - - [T

7315598 7,315,596 7,315,596 1,315,596 9,536,771 7,759,831 1
12

14,197,994 13,535,258 14,167,167 13,575,808 15,331,868 14,161,619 13
14

15

32,316,489 32,316,489 32,316,489 32,316,489 32,316,489 32316489 16
2,853.526 2,065,448 2,029,682 1,900,160 1,848,958 1,979,543 17
2,978,768 2,692,023 2,663,923 2,696,384 2742686 18
423,191 312,174 480,620 721,542 59,524 523550 s
20

37,771,974 37.406.734 37,499,714 37,634,815 37,507,001 37,562,068 2t
22
23
24
236,550,782 $ 237,870,281 3 239,529,597 237,801,318 3 240,972,212 3 238,564,838 25




NEW ENGLAND GAS COMPANY

CASH WORKING CAPITAL CALCULATION

FOR THE TWELVE MONTHS ENDED

ATTACHMENT RJUR-5
REVISED ESM CALC.

JUNE 2002
1 GAS CO8TS 135,647,076
2 OPERATING EXP LESS CORPORATE OH'S 63,344 834
3 PAYROLL TAXES 2,689,391
4 PROPERTY TAXES 5,986 542
5 STATE TAXES OTHER 123,766
6 RI GROSS EARNINGS TAX 7.720,299
7 FEDERAL TAXES
8 TOTAL 215,511,808
9
10 DAILY CASH REQUIREMENT 590 444
11
12 NET LAG 12.39
13
14 TOTAL WORKING CAPITAL 7,315,596

DOCKET 3548

OCTOBER 24, 2003

PAGE 8 OF 7

JUNE 2003

194,099,008 1
86,371,517 2
2,815,328 3
6,463,011 4
449,334 5
10,746,928 8
7
280,946,026 8
9
769,715 10
11
12.38 12
13
9,536,771 14




ATTACHMENT RJR-5
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OCTOBER 24, 2003

NEW ENGLAND GAS COMPANY PAGE 7 OF 7

CHANGE SUMMARY RJR-4
ORIGINALLY CORRECTED

1 CHANGES TO RATE BASE FILED RJR-1 RJR-4 CHANGE 1
2 2
3 PREPAID EXPENSES 3101622 1,964,110 (1,227 512) 3
4 GAS INVENTORY 15,296,433 0 (15.296 433) 4
5 TOTAL 18.488 055 7664110 (16.523.045) 5
6 6
7 CHANGES TO NET INCOME 7
8 8
9 INVENTORY COSTS 0 1,587,967 (1,587,967) o
10 ENVIRONMENTAL AMORT 1,251,025 1,309,081 (58.056) 10
11 NON-FIRM MARGIN CUST 423,863 444 274 20.411) 11
12 NON-FIRM MARGIN CO 141,288 148,091 (6,803) 12

13 TOTAL 1,818,176 3,489,413 {1,673,237)

—t
[#%]
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New England Gas Company
Rhode lsland Service Area

Revised Attachment PCC-2

Summary of Typical Sales Service Bill Impacts

Valley Customers

Residential Non-heating
Residential Heating
Small C&l

Medium C&l

Large C&l - Low Load
Large C&1 - High Load

Prov(Gas Customers

Residential Non-heating
Residential Heating
Small C&l

Medium C&l

Large C&l - Low Load
Large C&l - High Load

Bifl impacts_c.xls

Annual
Consumption
(Therms)

153
1,038
1,241

10,000
67,275
67,275

153
1,035
1,242

10,348
67,275
67,275

Current
Charges

$243
$1,164
$1,413
$9,948
$64,320
$52,593

3269
$1.217
$1,493

$10,113
$63,933
$52,344

Summary

Proposed
Charges

$239
$1,137
$1,380
39,684
$62,546
$50,819

$265
$1,189
$1,460
$9,840
$62,1569
$50,570

Difference

($4)
($27)
(333)

($264)
($1,774)
($1.774)

($4)
($27)
($33)

(3273)
($1,774)
($1,774)

Docket No. 3548
October 24, 2003
Page 1 of 15

Percent

-1.7%
-2.4%
-2.3%
2.7%
-2.8%
-3.4%

-1.5%
-2.2%
-2.2%
2.7%
-2.8%
-3.4%




New England Gas Company
Rhode 1sland Service Area

Revised Attachment PCC-2

Docket No. 3548
October 24, 2003
Page 2 of 15

Line

No,

[ZVN L PN

PR aOLC®~NOY LA

16

Line
No,

WM =

Bill impacts_c.xis

Typical Customer Bill impacts

Residential Haating - Pro Customer at Cu t Rates S N
Throughput
Parficuiar {therms) Cust. Ch. Head Block Tail Block DAC
(@) (b} (c) {d) (e} @
Off-Peak Bik. Brk. 30
Peak Bik. Brk. 125
Rate $0.00 $ 03600 $§ 02800 % 0.0139
July 38 $9.06 $10.80 $2.24 $0.53
Augusi 28 $9.00 $10.44 $0.00 $0.40
September 32 $9.00 $10.80 $0.56 $0.44
October 34 $9.00 $10.80 $1.12 $0.47
November 68 $9.00 524 .48 $0.00 $0.95
December 107 $0.00 $38.52 $0.00 $1.49
January 165 $9.00 $45.00 $11.20 $2.29
February 178 $9.00 $45.00 $14.84 $2.47
March 164 $9.00 $45.00 $10.92 $§2.28
Apri 114 $9.00 $41.04 $0.00 $1.58
May 68 $9.00 $10.80 $10.64 $0.95
June 38 $9.00 $10.80 $2.24 $0.53
Total 1,035 §108.00 $303.48 $53.76 $14.39
Residentiai Heating - ProvGa. st r at Proposed Rates {Rates net of GRT
Throughput
Particular (therms) Cust. Ch. Head Biock Tail Block DAC
{a) (b} (c) @ (e) ®
Off-Peak Blk. Brk. 30
Peak Blk. Brk. 125
Rate $9.00 § 03600 $ 0.2800 § (0.0125)
July 38 $9.00 $10.80 $2.24 ($0.47)
August 29 $9.00 $10.44 $0.00 {30.36)
Saptember 32 $9.06 $10.80 $0.56 {$0.40)
October 34 $9.60 $10.80 $1.12 ($0.42)
MNovember 68 $9.00 $24.48 $0.0C ($0.85)
December 107 $9.00 $38.52 $0.00 {$1.33)
January 165 $9.00 $45.00 $11.20 {$2.06)
February 178 $9.00 $45.00 $14.84 ($2.22)
March 164 $9.00 $45.00 $10.92 ($2.08)
Aprit 114 $9.00 $41.04 $0.00 {$1.42)
May 68 $8.00 $10.80 $10.64 {$0.85)
June 38 $9.00 $10.80 $2.24 {$0.47)
Total 1,035  $108.00 $303.48 $53.76 ($12.91)
Difference $0.00 $0.60 $0.00 ($27.30)
Percent Change 0.00% 0.00% 0.00%

Typical Customers

Total
Non-Gas
)]

$22.57
$19.84
$20.80
$21.39
$34.43
$49.01
$67.49
$71.31
$67.20
$51.62
$31.39
$22.57

$479.63

Total
()]

$21.57
$19.08
$19.96
$20.50
$32.63
$46.19
$63.14
$66.62
$62.87
$48.62
$20.59
$21.67

$452.33

{$27.30)
-5 69%

)

$0.7126

$27.06
$26.65
$22.78
$24.21
$48.42
$76.18
$117.48
$126.74
$116.77
$81.17
$48.42
$27.06

$738.92

GCR
{h)

$0.7120

$27.06
$20.65
$22.78
$24.21
$48.42
$76.18
$117.48
$126.74
$116.77
$81.17
$48.42
$27.06

$736.92

$0.00
0.00%

)

$49.62
$40.49
$43.59
$45.60
$82.84
$125.18
$184.97
$198.05
$183.97
§$132.79
$79.80
$49.62

$1.216.55

Total
0]

$48.62
$3e.73
$42.74
$44.70
$81.05
$122.37
$180.62
$193.36
$179.64
$128.79
$78.01
$48.62

$1,189.25

($27.30)
-2.24%




New England Gas Company
Rhode Island Service Area

Revised Attachment PCC-2

Docket No. 3548
Oclober 24, 2003
Page 3 of 15

Line
No.

L (L

Line
No.

W M=

i ial Heati

Particular
(@

Off-Peak Blk. Brk.
Peak Blk. Brk.
Rate

July
August
September
October
November
December
January
February
March
April

May

June

Total

Residentiat Heatin

Particular
(@)

Off-Peak Bik. Brk.
Peak Bik. Brk.
Rate

July
August
September
October
Movember
December
January
February
March
April

May

June

Total

Difference
Percent Change

Bill Impacis_c.xis

Typical Customer Bill impacts

- Valley Gas Custo
Throughput
ftherms)  Cust. Ch.
(B} {c)
$9.00
32 $9.00
27 $9.00
26 $9.00
39 $6.00
76 $9.00
108 $8.00
165 $5.00
194 $9.00
143 $90.00
107 $6.00
76 $9.00
45 $3.00
1,038 $108.00

- Valley Gas Customer at Proposed

Throughput
{therms)
()

Cust. Ch. Head Biock
()

©

r at Current Rates (Rates
Head Block Tail Block
{d) (&)

30

125
$0.3600 $0.2800
$10.80 $0.56
$9.72 $0.00
$9.36 $50.00
$10.80 $2.52
$27.36 $0.00
$38.88 $0.00
$45.00 $11.20
$45.00 $19.32
$45.00 $5.04
$38.52 $C.00
$10.80 $12.88
$10.80 $4.20
$302.04 $55.72

Tail Block
(e)

30
128

DAC
U]

($0.0393)

{$1.26)
($1.06)
($1.02)
($1.53)
($2.99)
(§4.24)
(56.48)
(57.62)
($5.62)
(54.21)
($2.99)
$1.77)

($40.79)

Rates net of GRT

DAG
®

$9.00 % 03600 $ 02800 3% (0.0857)

$9.00
$9.00
$9.00
$9.00
$9.00
$9.60
$9.00
$9.00
$9.60
$9.00
$9.00
$9.00

$108.00

$0.00
0.00%

$10.80 $0.56
$9.72 $0.00
$9.36 $6.00
$10.80 $2.52
$27.36 $0.00
$38.88 $0.00
$45.00 $11.20
$45.00 $19.32
$45.00 $5.04
$38.52 $0.00
$10.80 $12.88
$10.80 $4.20
$302.04 $55.72
$0.00 $0.00
0.00% 0.00%

Typical Customers

($2.10)
$1.77)
($1.71)
($2.56)
($4.99)
($7.09)
($10.84)
($12.74)
($9.39)
(57.03)
(54.99)
($2.96)

($68.17)

(527.38)

Total
Non-(Gas
o

$19.10
$17.66
$17.34
$20.79
$33.37
$43.64
$58.72
$65.70
$53.42
$43.31
$29.69
$22.23

$424.97

Total
Non-Gas
(@

$18.26
$16.95
$16.65
$19.76
$31.37
$40.79
$54.36
$60.58
$49.65
$40.49
$27.69
$21.04

$397.59

($27.38)
-6.44%

GCR
)

$0.7120

$22.78
$19.22
$18.51
$27.77
$54.11
$76.90
$117.48
$138.13
$101.82
$76.18
$54.11
$32.04

$739.06

GY
]
Pl

$ 0.7120

$22.78
$19.22
$18.51
$27.77
$54.11
$76.90
$117.48
$138.13
$101.82
$76.18
$54.11
$32.04

3736.06

$0.00
0.00%

Total
@)

$41
$36
$35
$48
$87
$120
$176
$203
$155
$119
$83
$54

$1.164

Total
M

$41
$36
$35
$47
385
$117
$171
$198
$151
$116
$81
$53

51,136

($27

.89
88

.85

.56
49

.53
.20

82

24
50
.81

27

.02

.04
A7
16
.53

48

68

.84
i
48

68
80
.08
.85

.38}

-2.35%



New England Gas Company
Rhode Island Service Area

Revised Attachment PCC-2

[Docket No. 3548
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Line
No.

h —

[

Line Throughput
No. Particular {therms) Cust Ch. Head Block Tail Block
(a) {b) {c} {d} (e}
1 Off-Peak Bik. Brk. N/A
2 Peak Bk, Brk. N/A
3 Rate $7.50 $ 04226 $ 04226
4 July 13 $7.50 $5.49 $0.00
5 August 9 $7.50 $3.80 $0.00
& September 10 $7.50 $4.23 $0.00
7 October 10 $7.50 $4.23 $0.00
8 November 13 $7.50 $5.49 $0.00
9 December 14 $7.50 $5.92 $0.00
10 January 16 $7.50 $6.76 $0.00
11 February 16 $7.50 $6.76 $0.00
12 March 17 $7.50 $7.18 $0.00
13 April 14 $7.50 $5.92 $0.00
14 May 11 $7.50 34,65 $0.00
15 June 10 $7.50 $4.23 $0.00
16 Tofal 153 $90.00 $64.66 $0.00
17 Difference $0.00 $0.00 $0.00
18 Percent Change 0.00% 0.00%

Bill impacts_c.xis

esident] -

Particutar ftherms)  Cust, Ch. Head Block Tail Block
(e}

{a)

Off-Peak Bik. Brk.
Peak Blk. Brk.
Rate

July
August
September
Cctober
November
December
January
February
March
April

May

June

Totat

=B
Throughput

®)

153

Typical Customer Bill Impacts

as Customer at Current Rates (Rates net of GRT

{c)

(d)

N/A
N/A

pAC
M

§ 7500 § 04226 §$04226 §$0.0331

$7.50
$7.50
$7.50
$7.50
$7.50
$7.50
$7.50
$7.50
$7.50
$7.50
$7.50
$7.50

$90.00

$5.40
$3.80
$4.23
$4.23
$5.49
$5.92
$6.76
$8.76
$7.18
$5.92
54.65
$4.23

$64.66

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

$0.43
$0.30
$0.33
$0.33
$0.43
$0.46
$0.53
$0.53
$0.56
$0.46
$0.36
$0.33

$5.06

Total
Non-Gas GCR
()] M
$0.7120
$13.42 $9.26
$11.60 $6.41
$12.06 $7.12
$12.06 $7.12
$13.42 $8.26
$13.88 $9.97
$14.70  $11.39
$14.79 $11.39
$15.25 $12.10
$13.88 59.97
$12.51 57.83
$12.08 $7.12

$159.72 $108.94

Residential Non-Heating - ProvGas Customer at Proposed Rates (Rates net of GRT)

Typicai Customers

DAC
i)

$ 0.0067

$0.09
$0.06
$0.07
$0.07
$0.09
$0.09
$0.11
$0.11
$0.11
$0.09
$0.07
$0.07

$1.03

(34.04)

Total

Non-Gas GCR

(9} (h)
$0.7120

$13.08  59.26
$11.356  $8.4%
$11.78 §$7.12
$11.79  $7.12
$13.08  $9.26
$13.51 $9.97
$14.37 51139
$14.37 $11.39
$14.80 $12.10
$13.51 $0.67
$12.22  $7.83
$11.79  $7.12

$155.60 $108.94
(34.04)  $0.00
-2.53%  0.00%

Total
M

$22.68
$18.01
$19.18
$19.18
$22.68
$23.85
$26.18
$26.18
$27.35
$23.85
$20.34
$16.18

$268.66

Totat

{

$22.34
$17.77
$18.91
$18.91
$42.34
$23.48
$25.76
$25.76
$26.80
$23.48
$20.05
$18.91

$264.62

($4.04)
-1.50%



New England Gas Company Revised Attachment PCC-2
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Typical Customer Biil Impacts

Residential Non- ting - Va s Cus; r at Curren s (Rates net of GRT

Line Throughput Total
No. Particular (therms) Cust. Ch. Head Biock Tail Block LISUP Non-Gas GCR Total
(a) )] (c) (d} (e) ( (53] {h) 0]

1 Off-Peak BIk. Brk. N/A

2 Peak Blk. Brk. N/A

3 Rate $ 7500 § 04226 $ 04226 § (0.1319) $0.7120

4 July : 10 $7.80 $4.23 $0.00 ($1.32) $10.41 $7.12 $17.53
5 August °] $7.50 $3.80 $0.00 ($1.19) $10.12 $6.41 $16.52
6 September g $7.50 $3.80 $0.00 ($1.19) $10.12 56.41 $16.52
7 October 1G $7.50 $4.23 $0.00 ($1.32) $10.41 $7.12 $17.53
8 November 12 $7.50 $5.07 $0.00 ($1.58)  $10.89 $8.54 $19.53
9 December 13 $7.50 $5.45 $0.00 ($1.71) $11.28 $5.26 $20.54
10 January 17 $7.50 $7.18 $0.00 {$2.24) $12.44 $12.10 $24.55
11 February 17 $7.50 $7.18 $0.00 {32.24) $12.44 $12.10 $24 .55
12 March 17 §$7.50 $7.18 $0.00 ($2.24) $12.44 $12.10 $24 585
13 April 14 $7.50 $5.92 $0.00 {$1.85) $11.587 $9.97 $21.64
14 May 13 $7.50 $5.49 $0.00 ($1.71) $11.28 $0.26 $20.54
18 June 12 $7.50 $5.07 $0.00 ($1.58) $10.0¢ $6.54 $19.53
16 Total 153 $80.00 $64.66 $0.0C {$20.18) $134.48 $108.94 $243.41

Residential Non-Heating - Valley Gas Customer at Pro Rates s net of GRT
Line Throughput Total
No. Particular {therms) Cust Ch. Head Block Taii Block DAC Non-Gas GCR Total
(a) (0} {c} {d) {e) H ()] )] U]

1  Off-Peak Blk. Brk. N/A

2 Peak Bk, Brk. NIA

3 Rate $7.50 § 04226 § 04226 § (D.1583) $ 07120

4 July 10 $7.50 $4.23 $0.00 £$1.58) $10.14 $7.12 $17.26
5 August 9 $7.50 $3.80 $0.00 ($1.42) $9.88 $6.41 $16.29
6 September 9 $7.50 $3.80 $0.00 ($142) $0.88 $6.41 $16.29
7  Oclober 10 $7.50 $4.23 $0.00 ($1.58) $10.14 $7.12 $17.26
8 November 12 $7.50 $5.07 $0.00 ($1.90) $10.87 $8.54 $19.22
% December 13 §7.50 $5.48 $0.00 {$2.08) $10.94 $68.26 $20.19
10 January 17 $7.50 $7.18 $0.00 ($2.69) $11.09 $12.10 $24.10
11 February 17 $7.50 $7.18 $0.00 ($2.69) $11.99 $12.10 $24.10
12 March 17 $7.50 $7.18 $0.00 ($2.69) $11.98 $12.10 $24.10
13 April 14 $7.50 $5.92 $0.00 {$2.22) $11.20 $9.97 $21.17
14 May 13 $7.50 $5.49 $0.00 {$2.06) $10.94 $9.26 $20.18
15 June 12 $7.50 $5.07 $0.00 ($1.90) $10.687 $8.54 §19.22
16 Total 153 $90.00 $64.66 §$0.00 ($24.22) $13044 $108.94  $239.38
17 Difference $0.00 $0.00 $0.00 ($4.04} {$4.04) $0.00 (54.04)
18 Percent Change 0.00% 0.00% -3.00% 0.00% -1.66%

Bill Impacts_g.xis Typical Customers
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Typical Customer Bill impacts
Small C&l - Proy! Customer at Current Rates (Rates netof G
Line Throughput Total
No. Particular (therms) Cust. Ch, Head Block Tail Block DAC Non-Gas  GCR Total
(@) (b) (c) (d) (e} U @ ) 0]

1 Ofi-Peak Blk. Brk, 20

2 Peak Bik. Brk. 135

3 Rate $ 14000 $ 037v21 $ 02600 % 0.0168 $0.7120

4 July 22 $14.00 $7.44 $0.52 $0.37 $22.33 $15.66 $38.00
5  August 21 $14.00 $7.44 $0.26 $0.35 $22.05 $14.95 $37.01
6 September 21 $14.00 $7.44 $0.26 $6.35 $22.05 $14.95 $37.01
7 October 40 $14.00 $7.44 $5.20 $0.67 $27.31 $258.48 $55.79
8 November 72 $14.00 $26.79 $0.00 $1.21 $42.00 $561.26 $83.26

¢ December 157 $14.06 $50.23 $5.72 $2.64 $72.59 $111.78 $184.38
10 January 208 $14.00 $50.23 $18.98 $3.48 $686.71  $148.10 $234.80
11 Febsuary 265 $14.00 $50.23 $33.80 $4.45 $10249 $188.58 $291.17
12 March 198 $14.00 $50.23 $16.38 $3.33 $83.94  $140.98 $224.92
13 Aprl 132 $14.00 $49.12 $6.06 $2.22 $65.33 $93.98 $159.32
14 May 77 $14.00 $7.44 $14.82 $1.29 $37.56 $54.82 $92.38
15 June 28 $14.06 §7.44 $2.34 $0.49 $24.27 $20.65 $44 82
16 Total 1,242  §168.00 $321.49 $98.28 $20.87 360864 588430 $1,492.04

Smzli C8! - ProvGas ¢ at Proposed Rates (Rates net of GR
Line Throughput Total
No. Parlicular {therms) Cust. Ch. Head Block Tail Blogk DAC Non-Gas  GCR Tatal
(a) (b) (c) (d) (e) m (@) (n} @

1 Off-Peak Bk. Brk. 20

2 Peak Bk Brk. 135

3 Rate $14.00 $ 03721 § 0.2600 § (0.0086) $0.7120

4 July 22 $14.00 $7.44 $0.52 {$0.21)  $21.75 $15.88 $37.42
5  August 21 $14.00 $7.44 $0.26 ($0.20) $21.50 $14.85 $36.45
6 September 21 $14.00 $7.44 $0.26 ($0.20)  $21.50 $14.95 $36.45
7 October 40 $14.00 $7.44 $5.20 ($0.38) $26.26 §28.48 $54.74
& November 72 $14.00 $26.79 $0.60 (30.69)  $40.10 $51.26 $91.37
9 December 157 $14.00 $50.23 $5.72 ($1.50) $68.45 §$111.78 $180.23
10 January 208 $14.00 $50.23 $18.98 {$1.99) $81.22 $148.10 $229.32
11 February 265 $14.00 $50.23 $33.80 (32.54) $95.50 $188.68 $284 .18
12 March 198 $14.00 $50.23 $16.38 ($1.90) $78.72  $140.98 $210.68
13 Apr 132 $14.00 $49.12 $0.00 ($1.26) $61.85 §93.98 $1565.84
14 May 7 $14.00 $7.44 $14.82 ($0.74)  $35.52 $54.82 $980.35
15 June 29 $14.00 $7.44 $2.24 ($0.28) $23.50 $20.65 $44.15
16 Total 1,242  $168.00 $321.48 $98.28 ($11.89) $575.88  §$884.30  31,460.18
17 Difference $6.00 $0.00 $0.00 ($32.78) ($32.76) $0.00 {$32.786)
18 Percent Change 0.00% 0.00% 0.00% -5.38% 0.00% -2.19%

Bi#t Impacts_c.x4s

Typicai Customers
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Bill impacts_c xis

Typicat Customer Bilf Impacts

1l C& - Valley Gas Customer at Current Rate: tes net of
Throughput Total
Particular {hermsy  Cusi. Ch, Head Block Jail Block DAC Mon-Gas GCR
(@) () {c} {d} {e) m {@) ()
Off-Pzak Blk. Brk. 20
Peak Blk. Brk. 135
Rate $14.00 $ 0.3721 $0.2600 § (0.0445) $0.7120
July 36 $14.00 $7.44 $4.16 ($1.60) $24.00 $25.63
August 37 $14.00 $7.44 $4.42 ($1.65) $24.22 §26.34
September 33 $14.00 $7.44 $3.38 (31.47) $23.35 $23.50
Qctober 40 $14.00 $7.44 $5.20 ($1.78) $24.86 $2548
November 81 $14.00 $30.14 $0.00 ($3.60) $40.54 §57.67
December 121 $14.00 $45.02 $0.00 ($5.38) §53.64 $86.15
January 204 $14.00 $50.23 $17.94 ($9.08} §73.10 $145.25
February 263 $14.00 $50.23 $33.28 ($11.70% $85.81 $187.26
March 178 $14.00 $50.23 $11.18 ($7.92) §67.49 $126.74
April 113 $14.00 $42.05 $0.00 ($5.03) $51.02 $80.48
May 95 $14.00 $7.44 $10.50 ($4.23) $36.71 $67.64
June 40 $14.00 $7.44 $5.20 (51.78) %2486 $2848
Totat 1241  $168.00 $312.56 $104.26 {$55.22) $529.60 $883.59
ail C&I - Vali GCustomer at Proposed Rates (Rates net of GRT
Throughput Total
Paricular {therms) Cust Ch. Head Block Tail Block DAC Non-Gas GCR
(a} (b} {c) (d) {e) ® jie} ()

Off-Peak Bik. Brk. 20
Peak Bl. Brk. 135
Rate $14.00 $0.3721 $0.2600 $ (0.0709) $0.7120
July 36 $14.00 $7.44 $4.16 ($2.55) $23.05 825863
August 37 $14.00 $7.44 $4.42 ($2.82) $23.24 $26.34
September 33 $14.00 $7.44 $3.38 ($2.34) §22.48 $23.50
October 40 $14.00 $7.44 $5.20 (32.83) $23.81 $28.48
November 81 $14.00 $30.14 $0.00 {85.74) $38.40 §57.67
December 124 $14.00 $45.02 $0.00 {$8.58) $50.45 $86.15
January 204 $14.00 $50.23 $17.94 (314.46) $67.72 $145.25
February 263 $14.00 $50.23 $33.28 ($18.64) $78.87 $187.26
March 178 $14.00 $50.23 $41.18 (312.62) $62.80 $126.74
April 113 $14.00 $42.05 $0.00 ($8.01) $48.04 $80.46
May 95 $14.00 $7.44 $19.50 ($6.73) $34.21 367.64
June 40 $14.00 $7.44 $5.20 ($2.83) $23.81 328438
Totat 1,241 $168.00 $312.56 $104.26 ($87.95) $496.87 $883.50
Difference $0.00 $0.00 $0.00  ($32.73) ($32.73) $0.00
Percent Change 0.00% 0.00% 0.00% -6.18%  0.00%

Typical Cusiomers

$49.63
$50.56
$46.85
$53.34
$98.21
$139.79
$218.34
$273.07
$194.23
$131.47
$104.35
$53.34

$1,413.19

Total
{i)

$48.68
$40.58
$45.98
§62.29
$96.07
$136.60
$212.96
$266.13
$189.53
$128.49
$101.85
$52.29

$1,380.46

($32.73)
“2.32%
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Typical Customer Bill impacts

Medium C8&1 - ProvGas Customer at Current Rates {Rates net of GRT)

Line Throughput Demand  Distribution Total

No. Particular (therms} Cust. Ch.  Charge Charge DAC  Nen:Gas  GCR Total
(a} (&) (c) (d} )] h (@ h (M

1 MBCQ 53.09

2 NA

3 Rate $45000 § 09000 & 04716 §(0.0006) $0.6988

4 Juy 363 $45.00 $47.78 $62.25 ($0.22) $154.82 $253.66 $408.48 7

5  August 335  $45.00 $47.78 $57.45 ($0.20) $150.03  $234.10 $384.13

6 September 361 $45.00 $47.78 $61.91 ($0.22) 515448  §2852.27 3406.74

7 October 543  $45.00 $47.78 $93.12 ($0.33) $18558 $37945 $565.03

8 November 761 $45.00 $47.78 $130.51 ($0.46) $222.84 §531.79 $754.62

9 December 1,240 $45.00 $47.78 $212.66 (50.74) $304.70  $B66.51 $1,171.21

10 January 1,581 $45.00 $47.78 $271.14 {50.95) $362.97 $1,104.80 $1467.78

11 February 1,623 $45.00 $47.78 $278.34 ($0.97) $370.16 $1,134.15  $1,504.30

12 March 1,396 $45.00 $47.78 $239.41 (30.84) $331.36 $875.52 $1,306.88

13 Aprl 1,102 $45.00 $47.78 $188.99 (30.66) $281.11  $770.08 $1,051.19

14 May 583 $45.00 $47.78 $1.70 ($0.36) $194.12  $414.398 $608.51

15 Jdune 450 $45.00 $47.78 $77.18 {30.27) $169.69 $314.48 $484.15

16 Total 10,348  $540.00 $573.37 $1.774.68 {$6.21) $2.881.85 $7.231.18 $10,113.03

Medium C&1 - ProvGas Customer at Pro: d Rat os net of GRT

line Throughput Pemand  Distribution Total

No. Particular {therms) QCust.Ch.  Charge Charge DAC Non-Gas GCR Total
{a) ®) {c) {d) (e} il @ {h M

1 MDCQ 53.09

2 NA

3 Rate $45.00 $ 09000 % 0715 §(0.0270) $0.6988

4 July 363 $45.00 $47.78 $62.25 {$9.79) $145.24  $253.66 $398.91

5  August 335 $45.00 $47.78 $57.45 ($9.04) $141.20 $234.10 $375.30

6 September 381 $45.00 $47.78 $61.91 ($9.74) $144.96  3252.27 $397.22

7 QOciober 543 $45.00 $47.78 $93.12 ($14.65) $171.26 $370.45 $550.71

8 November 761 $45.00 $47.78 $130.81 ($20.63) $202.77  §$531.79 §734.55

9 December 1,240 $45.00 $47.78 $212.66 ($33.45) $271.89 $886.51 $1,138.51

10 January 1,581 $45.00 547.78 $271.14 ($42.65) $321.28 $1,104.80 $1426.08

11 February 1,623  $45.00 $47.78 $278.34 ($43.78) $327.35 $1.134.15 $1,461.50

12 March 1,396 $45.00 547.78 $239.41 ($37.65) $204.54  §975.52 $1,270.06

13 April 1,102 $45.00 $47.78 $188.99 ($29.72) $252.05  §Y70.08  $1,022.13

14 May 593  $45.00 347.78 $101.70 (516.00) $17849  $414.39 $592.87

16 June 450  $45.00 347.78 §77.18 ($12.14) $157.82  $314.46 $472.28

16 Total 10,348 $540.00 $573.37 $1,774.68 ($279.12) $2,608.93 3$7,231.18  §8,840.11

17 Difference $0.00 $0.00 $0.00 (§272.91) ($272.91) $0.00 {$272.91)

18 Percent Change 0.00% 0.00% 0.00% -8.47% 6.00% -2.70%

Bill iImpacts_c xls Typicat Customers
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Typical Customer Bill Impacts

ium C&I - Valley Gas Customer at Curre tes f GRT
Line Throughput Demand  Distribution Total
No. Particular {therms) Cust, Ch, Charge Charge DAC Non-Gas GCR Totat

(a} B © () (e) ® i) (h} (M

1 MBCG 62.42
2 NA
3 Rate $45000 § 08000 $ €715 §0.0031 $0.6588
4 July 345 $45.00 $56.18 $59.17 $1.07 $161.42  $241.09 $402.50
5 August 365 $45.00 $56.18 $62.60 $1.13 $164.91  $2585.08 $419.97
& September 340 $45.00 $56.18 $58.31 $1.05 $160.54  $237.59 $398.13
7 October 418 $45.00 §56.18 $71.69 $1.30 317416  $292.10 $466.26
8 November 760  $45.00 $56.18 $130.34 $2.36 $233.87  §$531.08 $764.96
9 December 1,037 $45.00 $56.18 $177.85 $3.21 $282.24  $72466 $1,006.8¢
10 January 1,520 $45.00 $56.18 $260.88 $4.71 $366.57 $1,062.18 $1,428.75
11 February 1,824 $45.00 $56.18 $312.82 $5.65 $419.65 $1,274.61 $1,684.26
12 March 1,324 $45.00 $56.18 $227.07 $4.10 $332.35 §925.21  $1,257.56
13 April 8508 %4500 $56.18 $1556.72 $2.81 $259.71 $634.51 $894.23
14 May 750  $45.00 $56.18 $128.63 $2.33 $232.13 §524.10 $756.23
15 June 409 $45.00 $56.18 $70.14 $1.27 $172.586  $285.81 $458.40
16 Total 10,000 $540.00 $674.14  $1,715.00 $31.00 $2,960.14 $6,988.00 $9,948.14

Medium C&I - Valley Gas Customer at Proposed Rates (Rates net of GRT)

Line Throughpt Demand Distribution Total
Mo, Particular {therms) Cust Ch, Charge Charge DAC  NonGas  GCR Totat
(a) (b) () (d) (=) {f (@ (M {i)
1 MDCQ 62.42
2 N/A
3 Rate $45.00  $0.9000 301715 ($0.0233) $0.6988
4 July 345 34500 $56.18 $59.17 {$8.03) $152.32 $241.09 %303.40
5  August 365 $45.00 356,18 $62.60 ($8.49) $155.28  $255.08 $410.34
6 September 340  $45.00 $56.18 $58.31 (87.91) §151.58 $237.59 $389.17
7  October 418 $45.00 $56.18 $71.69 ($9.73)  $163.14  $292.10 $455.24
8 November 760  $45.00 $56.18 $130.34 ($17.69) $213.83 $531.09 $744.92
9 December 1,037  $45.00 $56.18 $177.85  ($24.13) $254.80 §724.86 $979.54
10 January 1,520  $45.00 $56.18  $260.88 ($35.38) 532648 $1.06218 $1,388.66
11 February 1,824  $45.00 $56.18  $312.82 (342.45) $371.54 $127461 $1,646.15
12 March 1,324  $45.00 $56.18 $227.07  ($30.81) $297.43 $825.21 $1,222.64
13 April 908  $45.00 $56.18  $155.72  (321.13) $235.77 $634.51 $870.28
14 May 750 $45.00 $56.18 $128.63 (§17.46) $21235 $524.10 $736.45
15 June 409 34500 $56.18 $70.14 ($9.52) 3$181.80 $285.81 $447.681
16 Total 10,000 $540.00  $674.14 $1,715.00 ($232.73) $2,69640 $6,983.00 59068440
17 Difference $0.00 $0.00 $0.00 {$263.73} ($263.73) $0.00 ($263.73)
18 Percent Change 0.00% 0.00% 0.00% -8.91% 0.00% -2.65%

Bill impacts_c.xis Typical Customers
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Typical Customer Bill impacts

Total
Non-Gas
(@

$687 60
$647.57
$634.57
$1,000.41
$1,307.80
$2,007.07
$2,395.69
$2,245.37
$1,908.44
$1,651.01
$1,039.42
$672.06

($40.36) $16,377.01

Large C&l {LLF) - ProvG. Curre| net of GRT'
Throughput Demand Distribution
Pagticular {thermis) Cust. Ch. Charge Charge DAC

(@) () (] (d (e} U]
MBDCQ 364.30
N/A
Rate $ 90.000 $ 09000 § 01685 $ (0.0006)
July 1,587 $80.00 $327.87 $270.59 {$0.96}
August 1,360 $80.00  $327.87 $230.52 {$0.82)
September 1,283 $90.00  $327.87 $217.47 {$0.77}
Qctober 3,449 $90.00  $327.57 $584.61 {$2.07}
November 5,269 $80.00 $327.87  $893.10 ($3.16)
December 9,942 $90.00  $327.87 $1,685.17 ($5.97)
January 11,710 $90.00 §327.87 $1,084.85 ($7.03)
February 10,820 $90.00 $327.87 $1,833.90 {$6.49)
March 2,358 $90.00 $327.87 $1,586.18 {$5.61)
April 7,301 $80.00 $327.87 $1,237.52 ($4.38)
May 3,680 $90.00  §327.87 $623.76 {$2.21)
June 1,608 $90.00  $327.87 $255.10 {$0.80)
Total 67.274 $1,080.00 $3,934.43 $11,402.84
Large C&! (LLF) - ProvGas Customer at Proposed Rates (Rates net of GRT)

Throughput Demand Distribution
Particular (therms) Cust. Ch. Charge Charge DAC

(a) (b} {c} (d) (e ]
MDCQ 364.30
NIA :
Rate $90.00 $ 0.9000 § 0.1685 § (0.0270)
July 1,567 $90.06  $327.87 $270.69 {$43.08)
August 1,360 $90.00  $327.87 $230.52 ($36.68)
September 1.283 $60.06  $327.87 $217.47 ($34.61)
Qctober 3,449 $50.00  $327.87 $584.61 ($93.03)
November 5,269 $80.00  $327.87 $893.10 {$142.12)
December 9.842 $90.0C $327.87 §$1,685.17 {$268.17)
January 11,710 $00.00 $327.87 $1,984.85 ($315.86)
February 10,820 $00.00 $327.87 $1.833.90 {$291.85)
March 9,358 $80.00 $327.87 $1.586.18 ($252.42)
Aprit 7.301 $80.00 $327.87 §1,237.52 ($196.93)
May 3,680 $80.00  $327.87 $623.76 ($99.26)
June 1,505 $90.00  $327.87 $255.10 (540.60)
Total 67,274 $1,080.00 $3,934.43 $11,402.94
Difference $0.00 $0.0¢ $0.00.
Percent Change 0.00% 0.00% 0.00%

Bill impacts_c.xis

Typical Customers

Total
Non-Gas
(g}

$645.48
$611.7%
$600.73
$909.44
$1,168.84
$1,834.87
$2,086.86
$1,960.01
$1,751.63
$1,458.46
$942.37
$632.37

{31,814.61) $14,602.78

($1,774.25) ($1,774.25)
-10.83%

GCR
{h)

$0.7069

$1,128.92

$961.38

$906.95
$2,438.10
$3,724.66
§7.028.00
§8,277.80
§7,648.66
$6,6815.17
$5,161.08
$2,601.39
$1,063.88

$47,555.99

GCR
{h)

$0.7069

$1,128.92

$961.38

$006.95
$2,438.10
$3,724.66
$7,028.00
$8.277.80
$7.648.66
$6.615.17
$5.161.08
$2,601.39
$1,063.88

$47,6565.98

$0.0C
0.00%

Total
{i)

§1,816.52
$1,608.96
$1,541.52
$3,438.50
$5,0632.46
$9,125.07
$10,673.49
$9,894.03
$8,613.61
$6,812.09
$3,640.81
$1,735.95

$63,833.00

3

$1,774.40
$1.573.09
$1,507.68
$3,347.54
$4,893.50
$8,862.87
$10,364.85
$9.608.66
$8,366.80
$6,619.53
$3,543.78
$1,696.26

562,158.75

(§1,774.25)
2.78%
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Typical Customer Bill Impacts

Large C& {LLF} - Valley Gas Customer (Rate 82) at Current Rates f
Line Throughput BDermand  Distribution Total
No. Parficular (therms) Qust.Ch.  Charge Charge DAC Non-Gas GCR Total

(a) {b) (c) {d} (e} M (@ (h) ®

1 MDCQ 377.02
2 NA
3 Rate $ 90000 $ 09000 $ 01695 § 0.0031 $0.7069
4 July 2,507 $90.00 $339.32 $424.94 $7.77 $862.08 $1,772.20 $2,634.22
S August 2212 . $90.00 $339.32 $374.93 $6.86 $811.11  $1,563.66 $2,374.77
6 September 3,204 $90.00 $339.32 $543.08 $6.93 $982.33 $2,264.91 $3,247.24
7  October 5.603 $90.60 $339.32 $949.71 $17.37 $1.396.40 $3960.76 $5357.16
g November 6,886 $980.00 $339.32  §$1,167.18 $21.35 $1.817.84 $4,867.71 $6,485.56
%  December 10,013 $90.00 $338.32  $1.897.20 $31.04 $2,157.56 $7.078.19 §9,235.75%
10 January 11,674 $30.00 $339.32 $1,878.74 $36.19 $2444.25 $8252.35 $10,696.60
11 February 9,07G $90.00 $339.32  $1,637.37 $28.12 $1,994.80 $6411.58 $8406.38
12 March 5,835 $980.00 $339.32 $589.03 $18.00 $1,436.44 $4,12476 $5,561.20
13 Aprit 5,260 $90.00 $339.32 $891.57 $16.31 $1,337.18 $3,718.20 §5055.49
14 May 3,026 $90.00 $330.32 $512.01 $9.38 $851.61 $2,130.08 3$3,080.69
15 June 1,985 $90.00 $339.32 $336.46 $6.15 $771.93  $1.403.20 $2,175.13
16 Total 67,275 $1,080.60 $4,071.82 $11403.11 5208.55 $16,763.48 $47,556.70 $64,3206.18

Large C&I (LLF) - Valley Gas Customer at Proposed Rates (Rates net of GRT)

Line Throughput Demand Disfribution Tolal
No. Paricufar ftherms) Cust. Ch. Charge Charge PAC Non-Gias GCR Total
{a) {b) {c) (@ (e} ] @ (h ®
1 MDCQ 377.02
2 NiA
3 Rate $80.00  $0.9000 $0.1695 § (0.0233) $0.7069
4 Juiy 2,507 $90.00  §338.32 $424.94 (358.35)  $795.91 $1,7722C $2,568.11%
5 August 2,212 $90.00  §338.32 $374.93 (351.48)  §752.77 §$1.563.66 §2,316.43
6 September 3,204 $90.06  $339.32 $543.08 {$74.57)  $BO7.83 §2,264.91 §3,162.74
7 October 5,603 $90.06  3$339.32 $949.71 ($130.40) $1,24863 $3.960.76 §5,200.39
8 November 6,886 39000  §339.32 $1.167.18  (3160.26) $1.436.23 $4,867.71 56,303.95
9 December 10,013 $90.00  $339.32 $1,697.20  ($233.04} $1,893.48 §7,078.19 $8,971.67
10 January 11,674 $80.00  $330.32 5197874  ($271.69) $2.,136.37 $8,252.35 $10,388.72
11 February 9,070 $00.00  $339.32 $1,537.37  ($211.09) $1,755.80 $6411.58 $B8,167.18
12 March 5,835 $80.60  $339.32 $989.03  {$135.80) $51,282.55 $4.12476 $5407.31
13 April 5,260 5890.00  $339.32 $891.57  (§122.42) §1,188.47 §$3.718.29 §4,916.76
14 May 3,026 $90.00  $339.32 $512.91 {$70.43) $871.80 $2138.08 §$3,010.88
15 June 1,985 $80.00  §338.32 $336.46 {346.20) 3719.58 $1403.20 §2122.77
16 Total 67,275 $1,080.00 $4,071.82 $11,403.11 ($1,665.72) $14,980.21 $47,556.70 §62,645.90
17 Difference $0.0¢ $0.00 $0.00 ($1,774.28) ($1.774.28) $0.00 ($1,774.28)
18 Percent Change 0.00% 0.00% 0.60% -10.68% 0.00% -2.76%

Bill Impacts_c.xis Typical Customers
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No.
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No.

Typical Customer Bill inpacts

Large C&1 {HEF)} - ProvGas Customer at Current Rates (Rates nef of GRT)
Throughput Demand Distribution
Particular (therms) Cust. Ch. Charge Charge DAC
{a) (b} {© {d {e) ®
MDCQ 26.08
N/A
Rate $ 90.000 § 1.2500 § 00864 § (0.0006)
July 3,310 $96.00 $32.56 $319.08 ($1.99)
August 4,928 $90.00 $32.56 $475.086 ($2.96)
September 5,158 $90.00 $32.56 $407.23 ($3.09)
Qctober 5,147 $96.00 $32.56 $496.17 ($3.09)
November 5,267 $50.00 $32.56 $507.74 {$3.16}
December 6,877 $90.00 $32.56 $672.58 {$4.19}
January 8,350 $90.00 $32.56 $805.81 ($5.02)
February 7.119 $90.00 $32.56 $686.27 {$4.27)
March 6,843 $90.00 $32.56 $659.67 (34.11)
Aprit 6,144 $90.00 $32.56 $5692.28 ($3.69)
May 4,439 $90.00 $32.56 $427.92 ($2.66)
June 3,584 $90.00 $32.56 $345.50 ($2.15)
Total 67,275 $1,080.00 $380.75 $6485.31 {$40.37)

Large C&l (HLF) - ProvGas Customer at Proposed Rates

Parficular

(@)

MDCCG
NIA
Rate

July
August
September
Ccetober
November
December
January
February
March
ApHl

May

June

Total

Difference
Percent Change

Bill impacts_c xis

Throughput

{therms)
(b)

3,310
4,928
5,158
5,147
5,267
6,977
8,359
7.11¢
6,843
6,144
4,439
3,584

Cust. Ch.
)

$90.00

$96.00
$90.00
$50.00
$90.00
$80.00
$50.00
$90.00
$90.00
$90.00
$80.00
$90.00
$90.00

67,276 $1,080.00

$6.00
0.00%

fes net of GRT

o

$ (0.6270)

($89.28)
($132.93)
($139.13)
($138.83)
($142.07)
(5188.19)
($225.47)
(§162.02)
(5164.58)
(5165.72)
($119.74)

($96.67)

($1,614.84)

(§1,774.28) (§1,774.28)

Demand Distribution
Charge  Charge DAC
(d} {e)
26.05
$ 1.2500 $ 0.0864
$32.56 §$319.08
$32.56 $475.06
$32.56 $497.23
$32.56 $496.17
$32.56 - $507.74
$32.56 $672.58
$32.56 $805.81
$32.56  $586.27
$32.56 $650.67
$32.56 $592.28
$32.56 $427.92
$32.56 $345.50
$380.75 $6,485.31
$0.00 $0.00
0.00% 0.00%

Typical Customers

Total
Mon-Gas
(@

$439.66
$594.66
$616.70
$615.65
$627.14
$790.86
$923.35
$804.56
$778.12
§711.18
$547.82
$465.91

§7.915.70

Totat
Non-Gas

9

$352.36
$464.70
$480.66
$479.90
$488.23
$606.95
$702.90
$6186.81
$597.65
$549.12
$430.75
$371.39

$6,141.42

22.41%

GCR
{n)

$0.6604

$2,185.92
$3,254.45
$3,406.34
$3,309.08
$3,478.33
$4,607.61
$5,520.28
$4,701.36
$4,519.12
$4,057.50
$2,931.52
$2,368.87

$44,428.41

$0.6604

$2,185.92
$3,254.45
$3,406.34
$3,399.08
$3.478.33
$4,607.61
$5,620.28
$4,701.39
$4.819.12
$4,057.50
$2,931.52
$2,366.87

$44,428 41

$06.00
0.60%

Total
{

$2,625.58
$3.849.12
$4,023.04
$4,014.72
$4,105.47
$6,398.57
$6,443.64
$5,505.95
$5,297.24
$4,768.66
$3,479.33
$2,832.78

$52,344.11

i)

$2,538.29
$3,718.15
$3,887.01
$3,878.98
$3,966.56
$5,214.56
$6,223.18
$5,318.20
$5,116.77
$4,606.62
$3,362.26
$2,738.26

$50,569.83

($1,774.28)
-3.38%
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Typical Customer Bill Impacts

Large C&1 {HLF) - Valley Gas Customer at Current Rates {Rates net of GRT}

Line Throughput Demand  Distribution Total

No. Particutar {therms)  Cust.Ch. Charge  Charge pac Non-Gas GCR Tofal
(a) {b) {© {d) (e) M (@ (h) {0

1 MDCQ 26.05

2 NiA

3 Rate $ 90000 $ 12500 § 00964 § 0.0031 $0.6604

4 July 3,310 $90.00 $32.56 $319.08 $10.26 $451.91 $2,186.92 $2,637.83

5 August 4,928 $90.60 $32.56 $475.06 $15.28 §612.80  $3,254.45 $3,867.35

6 September 5,158 $80.60 $32.56 $497.23 $15.99 $635.78  $3406.34 $4,042.13

7 October 5,147 $390.00 $32.56 $496.17 $15.96 $634.60 $3,395.08 $4,033.77

8 MNovember 5,267 $90.60 $32.56 $507.74 $16.33 $646.63  §$3478.33 $4,124.96

8 December 8,977 $90.60 $32.56 $672.58 $21.63 $816.77  $4,607.61 55,424.38

10 January 8,359 $90.00 532.56 $806.81 $25.91 $954.28  $5,520.28 $6,474.57

11 February 7,118 $90.00 $32.56 $686.27 $22.07 $830.90  $4,701.39 $5,532.29

12 March 6,843 $90.60 $32.56 $659.67 $21.21 $803.44  $4,519.12 $5,322.56

13 Aprit 6,144 $90.00 $32.56 $662.28 $19.05 $733.80  $4,057.50 $4,791.39

14 May 4,439 $90.00 $32.56 $427.92 $13.76 $564.24  $2,831.52 $3,495.76

15 June 3,684 $90.00 $32.56 $345.50 $11.11 $479.17  $2,366.87 $2,846.04

16 Total 67,275  $1,080.00  $390.75 §6,485.31 $2068.55 $5,164.61 $4442841 $52,593.02

Large C&I {MLF) - Valiey Gas Customer at Proposed Rates (Rates net of GRT

Line Throughput Demand Distribution Total

No. Paricutar (therms)  Cust. Ch, Charge Charge BAC Non-Gas GCR Total
(a) (b} (c) CH (e} ® (g {m {®
1 MDCQ 26.05
2 NA
3 Rate $90.00 % 12500 § 0.0964 § {0.0233} $0.5604
4 July 3,310 $90.00 $32.56 $318.08 ($77.04) $364.61 $2,185.92 $2,550.54
5 August 4 828 $80.00 $32.56 $475.06 ($114.69) $482.93 $3,254 45 $3,737.38
5 September 5,158 $90.00 $32.56 $497.23 ($120.04) $499.75 $3,406.34 $3,906.08
7 October 5,147 $90.00 $32.56 $496.17 ($119.79) $408.94 $3,3580.08 $3,808.02
8 November 5,287 $90.00 $32.56 $507.74 ($122.58) $807.72 $3,478.33 $3,986.05
9 December 6,977 $90.00 $32.56 $672.58 ($162.38) $632.77 $4,607.61 $5,240.38
10 January 8,358 $80.00 $32.56 $805.81 ($194.54) $733.83 $5,520.28 $6,254.11
11 February 7,118 $90.00 $32.56 $686.27 ($165.68) $643.15 $4,701.39 $5,344 54
12 March 6,843 $90.00 $32.56 $659.67 ($159.26) $622.97 $4,519.12 $5,142.08
13 Aprit 6,144 $80.00 $32.56 $582.28 ($142.99) $571.85 $4,057.50 $4,629.35
14 May 4,439 $90.00 $32.56 $427.92 ($103.31) $447.17 $2,931.52 $3,378.69
15 June 3,584 $90.00 $32.56 $345.50 ($83.41) $384.65 $2,366.87 $2,781.52
16 Total 67,275 $1080.06 $380.75 3648531 (31,565.72) $6,390.34 $44,42841 §$50,818.75
17 Difference $0.00 $0.00 $0.00  ($1,774.28) ($1,774.28) $0.00  ($1,774.28)
18 Percent Change 0.00% 06.00% 0.00% -21.73% 0.00% -3.37%

Bill impacts_c.ade Typical Customers
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Typical Customer Bili impacts

s Customer at Current Rates

Line Throughput BPemand Distribution Total

No. Particular {therms) Cust. Ch. Charge Charge DAC Non-Gas GCR Total
(a) (b) (© {d) (&) 0 (@ (h) ®

1 MDCQ 1.434.0

2 N/A

3 Rate $ 3C0000 $ 06000 § 00348 §  0.0031 $0.6948

4 July 10,704 $300.00  $1,290.680 $372.50 $33.18 $1,996.28 §7.437.14 $8,433.42

5 August 10,442 $300.00  $1,290.60 $363.38 $32.37 $1,986.35 $7,2565.10 $5,241.45

8 September 3,762 $300.00  §1,290.60 $130.92 $11.66 $1,733.18 $2,613.84 $4,347.02

7 October 12,896 $300.00  $1,290.80 $452.26 $40.29 $2,083.15 $8,029.82 $11,112.77

8 November 26,476 $300.00  $1.290.60 $921.36 $82.08 $2,504.04 §18,385.52 §20,989.57

9 December 37.319 $300.00  $1,290.80 $1,298.70 $115.69 $3,004.99 $25820.24 $28,834.23

10 January 42,558 $300.00  $1,290.80 $1,481.02 $131.83 $3,203.55 $29.569.30 $32,772.85

11 February 43,839 $300.00  $1,280.60 $1,525.60 $135.90 $3,252.10 $30459.34 533,711.44

12 March 41,137 §300.00  $1,290.60 $1,431.57 $127.52 $3,140.6¢ $28,581.99 $31,731.68

13 Aprl 28,294 $300.00  $1,280.80 $1,019.43 $920.81 $2,700.84 $20,353.47 $23,054.31

14 May 16,698 $300.00  $1,280.80 $681.09 $51.76 $2,22345 $11,601.77 $13,825.22

16 June 9,380 $300.00  $1.28060 $327.09 $29.14 $1,846.82 $6,5630.43 $8,477.25

15 Total 284624  $3,8600.00 $15487.20 $6,504.92 $882.33 $29.874.45 $197,756.76 $227,631.20

Extra Large C&l (LLF) - Valley Gas Customer at Proposed Rates {Rate! RT

Line Throughput Demand Distribution Total

No. Particuiar {herms;  Cust. Ch Charge Charge DAC Non-Gas GCR Tota!
{a) {b} {c) {d) (e} il @ hy (i

1 MDCQ 1,434.0

2 NA

3 Rate $300.00 § 08000 $§ 0.0348 & (0.0233) 506948

4 July 10,704 $300.0¢  $1,290.60 $372.50 ($249.12)  $1.713.98 $7A437.14 - $9,151.12

5 August 10,442 $300.00  $1,290.60 $363.38 ($243.02) $1,710.86 $7,255.10 $8,966.06

6 September 3,762 $300.0C  $1,200.60 $130.92 (387.85) 5$1,633.96 $2,613.84 $4.247.680

7 October 12,996 $300.06  $1,200.60 $452.26 ($302.46) $1,740.40 $9,020.62 $10,770.02

8 November 26,476 $300.00  $1,290.80 $921.36 (3616.18) $1,885.78 $18,395.52 $20,291.30

9 December 37,319 $300.060  $1,290.60 $1,298.70 ($868.54)  $2,020.76 $25929.24 $27,950.00

10 January 42 558 $300.00  $1,200.60 $1,481.02 ($980.47) $2,081.15 §$29,569.30 $31,650.44

11 February 43,839 $300.06  $1,200.60 $1,525.66  ($1,020.28) $2,085.91 $30459.34 $32,555.25

12 March 41137 $300.00  $1,280.80 $1.431.57 ($957.40) 5206477 52858199 $30,648.75

13 April 28,294 $300.00  $1,280.80 $1.015.43 ($681.77)  $1,928.26 $20,353.47 $22,281.73

14 May 16,698 $300.00  $1,280.60 $581.09 (3388.62) $1.783.07 $11601.77 $13,384.84

16 June 9,399 $300.00  $1.290.60 $327.09 ($218.75) $1,698.94 $6,530.43 $8,22%.36

16 Total 284624  $3,600.00 $15487.20 $9,004.92  ($6,624.19) $22,367.93 $197756.76 $220,124.68

17 Difference $0.66 $0.00 $0.00 ($7.506.52) {§7,506.52) $0.00  (§7.506.52}

18 Percent Change 0.00% 0.00% 0.00% -25.13% 0.60% -3.30%

Bill impacts_c.xis Typical Customers
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Line
No,

Lol % R

SR mAG9NOMs

18

Line
No.

o

b

xtra Large C& {HLF} -

Patticular
(@)

MDCQ
N/A
Rate

July
August
September
October
November
December
January
February
March
Agprit

May

June

Total

Extra L

Pardticular

(@)

MDCQ
N/A
Rate

July
August
September
Octobar
November
December
January
February
March
April

May

June

Total

Difference
Percent Change

Bill Impacts_c.xis

e C&l

Throughput

{fherms)
()

19,156
19,599
24,440
20,082
23,799
23,508
33,426
28,625
25,920
23,315
13,183
19,563

274,625

HLF} - Val

Throughput

(therms)
{b)

19,156
19,698
24,440
20,082
23,799
23,508
33,426
28,625
25,829
23,315
13,183
19,563

274,625

Gas Customer at Curre

Cust. Ch,
{c)

$ 300.00

$300.00
$300.00
$300.00
$300.00
$300.00
- $300.00
$300.00
$300.00
$300.00
$300.00
$300.00
$300.00

$3,600.00

Gas. Cu

Cust, Ch,
{c}

$300.00

$300.00
$300.00
$300.00
$300.00
$300.00
$300.00
$300.00
$300.06
$300.00
$300.00°
$300.00
$300.00

$3,600.00

$0.00
0.00%

Typical Customer Bill impacts

Demand
Charge
{d}

1,030.9

$ 1.2500

$1,290.88
$1,299.88
$1,209.88
$1,299.88
$1.209.88
$1,288.88
$1,299.88
$1,209.88
$1,209.88
31,209.88
$1,299.88
$1,299.88

$15,598.50

mer at Propose

Distribution

Charge
(e}

$ 0.0270

$517.21
$529.17
$659.88
5542.21
$642.57
$634.72
$802.50
5772.88
$700.08
$629.51
$355.94
$528.20

$7.414.88

Demangd  Distribution
Charge Charge
(d) (e)

1,039.8
$ 1.2500 $ 0.0270
$1,269.88 $517.21
$1,299.88 $529.17
$1,289.88 $655.88
$1,269.88 $542.21
$1.250.88 $642.57
$1,209.88 $634.72
$1.299.88 $9802.50
$1,299.88 $772.88
$1,209.88 $700.08
$1,289.88 $629.51
$1,296.88 $355.04
$1,299.88 $528.20
$15,588.50 §7,414.88
$0.00 $0.00
0.00% 0.00%

Typical Customers

BAC
]

$  0.0031

$50.38
$60.76
$75.76
$62.25
$73.78
$72.87
$103.62
$86.74
$80.38
$72.28
$40.87
$60.65

$851.34

DAC
®

$ (0.0233)

(5445.83)
(5456.14)
($568.80)
(5467.38)
($553.59)
($547.11)
(5777.94)
(5666.20)
(5603.46)
($542.62)
($306.81)
($455.30)

($6,391.48)

($7,242.81)

Rates net of GRT)]

Total
Mon-Gas
(g}

$2,176.47
$2,189.80
$2,335.52
$2.204.34
$2.316.22
$2,307.47
$2,606.00
$2,461.49
§2.380.34
$2,301.66
$1,866.68
§2,188.72

$27,464.71

Rates net of GRT)

Total
Non-Gas
(g)

$1,671.26
$1,672.91
$1,690.95
$1,674.71
$1,688.56
$1,687.48
§1,724.44
$1,706.55
$1,696.50
$1,686.76
$1,649.00
$1,672.78

$20,221.80

($7.242.81)
-26.37%

GCR
(k)

$0.6239

$11,951.43
$12,227.82
$15,248.12
$12,529.16
$14,848.20
$14,666.54
$20,854.48
$17,850.14
$16,177.10
$14,546.23

$§,224 87
$12,205.36

$171,338.54

GCR
{h)

$0.6239

$11,951.43
$12,227.82
$15,248.12
$12,529.16
$14,848.20
$14,666.54
$20,854.48
$17,859.14
$16,177.10
$14,546.23

$8,224 87
$12,205.36

$171,338.54

$0.00
0.00%

Total
0]

$14,127.90
$14,417.62
$17.583.64
$14,733.50
$97,164.42
$16,974.11
$23,460.48
$20,320.63
$18,557 .44
$16.847.89
$10,221.56
$14,394.08

$198,803.25

Total
®

$13,622.69
$13,900.73
$16,930.07
$14,203.87
$16,536.76
$16,354.12
$22,578.92
$19,565.68
$17,873.60
$16,232.99

$9,873.88
$13,878.13

$191,560.44

($7,242.81)
-3.64%



New England Gas Company
Rhode Island Service Area

Revised Attachment PCC-5
Docket No. 3548
October 24, 2003

Attachment_c.xis

On-System Margin Credit

Non-Firm Margin

Jul-02 $204,155

Aung-02 $164,635

Sep-02 $155,229

Oct-02 $77,978

Nov-62 $162,388

Dec-02 $182,217

Jan-03 343,065

Feb-03 $97,021

Mar-03 $361,344

Apr-03 $509,967

May-03 $116,761

Jun-03 $107,605

Total $2,192,365

Sharing Threshold $1,600,000

Margin in excess of

Base Rate threshold $592,365
Company @ 25% $148,001

Ratepayers @ 75% $444,274
Arninuat Dt Nov 03 - Oct 04 34,892 499

On-System Margin ($/Dt) $0.0127

On-System Margin ($/Therm) $0.0013

OnSys Margin
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Fiscal Year 2003 Earnings Sharing Calculation

Explanations Calculation

{1) Total Earnings Credited to DAC RJR-1,pg1,In18 34,671,314
{2) Firm Thru-put (dth): Pocket 3436 34,892 499
(3) Earnings Sharing Factor ($/dth) {18}/ (19) $0.1339
(4) Earnings Sharing Factor ($/therm) 20y 710 1 $0.0134 |

Attachment_c.xls EamnShar
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Environmental Response Cost (ERC) Factor

¥ ERCyr
ERC 985-02 + x=n-9 - ERC EMRB
10 10
ERCF = Dt
Where:
ERC 85-02
Costs $15,570,621 (Dkt 3401; DIV 1-36)
Revenue $2,504 368 Revenues
$1.700,000 SUG Acquistion Adiustment
$4,204 358
$11,366,253 Unameortized Envirenmental Costs through 2004
FY 2002
Costs $2,172,287 Dkt 3458
Revenue $678,288 Revenues
$350.000 insurance
$1,028,288
$1,143,899 Net Environmental Costs FY2002
n FY 2003
Y ERCyr  [Costs $3,431,088 page 2
x=n-9
insurance $9 443 755 page 2
sub-total $9,443 755
{$6,012,673) Net Environmental Costs FY2003
ERC Emb $1,310,000 Base Rate Embedded ERC funding
34,892,499 Annual Dt Nov '03 - Oct '04
312,510,252 + ($6,012,673) - $1,310,000
10 10 ($660,242)
ERCF = 34,892 499 = 34,802,499 Dt

1

{$0.0189) per Dt

| (30.0019) pertherm | .

G pricshar\dkt 3458\DAC 03 filing Attachment_cxls ERC
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Environmental Response Cost (ERC) Factor

Environmental Projects

AIC # 10860001 Bai@ Bal @ FY03
6/30/2002 6/30/2003 Activity
i, Environmental Expenses
807-t  Blackstone Sireet $0 $0 $C
867 Envir Phase 1 @ Allens Ave $1,332,885 $1,341,302 $8,417
808 Allens Avenue $3,561,600 $3,340,361 {$221,239)
908 - 01 Allens Avenue £10,278,288 $13,821,585 $3,543,276
306 fnsur Pol, no Poliution Exct $33,047 $40,002 $6,855
307 PCB Reg Pips Abandon. $19,679 $19,679 $0
309 Manchester Street $152 861 $152,861 $0
317 Plympton $77.333 $77,333 %0
379 Petroleum Site $530.852 $524,079 {$6,573)
700 18 & 21 Hoiders COR $49,974 $54,746 £4.772
181 Canal Street, Woesterly $33,183 $29,133 {$4,050)
963 Narr. Electric, South St. $2,400 $2,400 30
170 |AG insurance nvestment $47,987 $47,987 30
170 General Enviro lssues $24,934 $61,089 $38,165
178 Site Inv Connell Hwy Newp $9,780 $24 057 $14,277
144 Westerly Soil Investigation $78,134 $82,184 $4,050
784 Environmental Study $12.511 $12,511 30
781 Mendon Road $121,355 $121,355 30
782 Tidewater $284,887 $284,887 30
783 Hamlet $95,970 $95,970 $0
785 Goading Ave $34,079 $34,079 $0
786 Piympton $23,382 $23,382 $0
171 Contaminated Regulators $1.076,580 $1.121.615 $45035
Sub-Total 517,881,502 $21,312,588 $3,431,086

ii. Insurance Recovery/Seftiement
9106 Enviren Insur Settlement ($350,000) (9,793,759} {$9,443,759)

. Environmental Amortization

Beginning Balance ($4,204,368) (%$4,882,656)
Amortization ($678,288) {81.251.025)
Ending Balance ($4,882,656) ($6,133,681)

Attachment_c.xls ERC Detail



