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P.O. Box 468 04 My 29
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TEL: (508) 328-25056
FAX: (270) 588-7347
EMAIL: MGLEVE@yahoo.com

Rhode Island Public Utilities Commission May 27, 2004
Division of Public Utilities and Carriers

89 Jefferson Boulevard

Warwick, RI 02888

BY HAND

RE: Statement of Business Operations and Application of Internet and
Telephone, L.L.C. to Provide Competitive Local Exchange (Class 1)
Service in the State of Rhode Island

Dear Madam or Sir:

Please find enclosed the following documents:

1) An original Statement of Business Operations (“SBO”), including exhibits, to be
filed on behalf of Internet and Telephone, L.L.C. to provide Competitive Local
Exchange Service in the State of Rhode Island,;

2) Internet and Telephone’s proposed Tariff to provide telecommunications service
in the State of Rhode Island;

3) Three copies of the aforementioned SBO and Tariff, and
4) Two checks payable to the RIPUC totaling $300.00 for the statutory filing fee.

Kindly accept and file the above on behalf of the applicant, Internet and
Telephone, LLC. Forward any correspondence to me at the address above.

Thank you for your attention.

Respectfully submitted,
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Michael G. Levesque, Esquire




STATEMENT OF BUSINESS OPERATIONS (SBO)

ITEM 1

a. Corporate name, complete address, telephe

Corporate Name

Internet and Tel

Address

30 Mass Avenu
North Andover,

Main Telephone Number/Fax

(978) 683-9100

Customer Service Number

(888) 724-7638

Website/URL
Email Address:

www.itllc.net
pcissel@itllc.ne

OL G4
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b. Local Company name, complete address, wicpiiviiviun rviime oy - cooc

N/A

¢. Business locations.
See Above.

d. Service agent, complete address, telephone/fax numbers, e-mail address

Paul Cissel, 88 Rogers Lane, Little Compton, RI 02837
Tel/Fax: (978) 683-9100 / 603-436-6571

Email: pcissel@itllc.net

e. Attorney of record, complete address, telephone/fax numbers, e-mail address
Michael G. Levesque, Esquire

P.O. Box 468
Boston, MA 02130

Telephone: (508) 328-2505

Fax:(508) 699-1779
MGLEVE@Yahoo.com
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f. Corporate officers and major stockholders or partners holding a ten percent or greater

equity interest.
Name/Title Address Percent & Class of Shares

Paul Cissel 66 Spring Hill Road 37.5% Common
N. Andover, MA 01845

Eric Peterson 114 Rosemont Drive 37.5% Common
N. Andover, MA 01845

Airnetconnect, I..L.C. 98 Fairview Avenue 15% Common
Portsmouth, NH 03807

g. General description of operations.
Registrant will acquire various voice and value-added services, including local

exchange services, at bulk rates from common carriers and other resellers. It will re-package
these services to meet the specialized needs of its business customers. Registrant does not, at
this time, intend to offer any services through its own facilities, and does not intend to offer
services to residential customers. Through the resale of such services, Registrant will provide
all forms of local exchange and long-distance services. Service offerings may ultimately
include, without limitation, Message Telephone Service, Wide-Area Telephone Service,
WATS-like services, foreign exchange service, access service, tie lines, private lines, ocal
switched services, Internet, operator services, and directory services.

h. Description, in detail, of the customer service organization to be employed in serving

carriers and end users.
Registrant shall employ both live employee customer service representatives as well as

automated signaling methods to address customer service queries and requests.

i. Customer service contact, complete address, telephone/fax numbers, e-mail address
Paul Cissel, CEO
30 Mass Avenue
North Andover, MA 01845
Toll free Customer Service: (888) 724-7638
Fax: 603-436-6571

pcissel@itllc.net

j. Regulatory contact person, complete address, telephone/fax numbers, e-mail address
Michael G. Levesque, Esquire
C/O Internet and Telephone, LLC.
30 Mass Avenue
North Andover, MA 01845
Telephone: (508) 328-2505; Fax (270) 588-7347
MGLEVE@Yahoo.com
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k. Company web site URL, if available.
www.itllc.net

ITEM 2
See Certificate of Registration issued by Rhode Island Secretary of State attached and

made part of this Statement.

ITEM 3
See Registrant’s 2003 Balance Sheet attached and made part of this Statement.

On behalf of Internet and Telephone, LLC. Please accept this Statement of Business
Operations and grant Internet and Telephone, LLC., CLEC (Classl ) status to provide
telecommunications service in the State of Rhode Island.

Internet and Telephone, LLC.
By it’s attorney

Yy O\
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Michael G. Levesque, Esquife




seio o SEW QAR OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
Office of the Secretary of State

o Matthew A, Brown
3 Secretary of State

CERTIFICATE OF REGISTRATION
OF

Internet and Teiephone, L.L.C.

|. MATTHEW BROWN, Secretary of State of the State of Rhode Island and Providence
Plantations, hereby certify that an Application for Registration of
Internet and Telephone, L.L.C.
a foreign limited liability company, to transact business in this state, duly executed pursuant to the
provisions of Chapter 7-16 of the General Laws, 1956, as amended, has been received in this office

and has been found to conform to law. The affixed is a duplicate of the Application for Registration.

WITNESS my hand and the seal of the State of

Rhode Island and Providence Piantations this

13" day of April, 2004.

Proan

Secretary of State

ByﬁWN\—_ U\{\ C WL\.QA/\

o0

Certificate/Form 450 e 7
Revised: 01/99




internet & Telephone LLC

Balance Sheet
As of December 31, 2003

12:21 PM

03/05/04
Accrual Basis

145 - RENT DEPOSIT
Total OTHER PREPAIDS

Total Other Assets

TOTAL ASSETS

LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payable
- 200 + ACCT PAYABLES

Total Accounts Payable

Other Current Liabilities
235 - ACCRUED WAGES
236 - ACCRUED PIR TAX
251 - NJP P CISSEL - reimburse

252 - N/P P PETERSON-reimbu...

255 . NJP P. CISSEL - Lease
256 - N/P P PETERSON - Lease
GVT TAX RELATED WiH
212 - FEDERAL TAX PAY
220 - SALES TAX PAYABLE

Total GVT TAX RELATED WiH
Total Other Current Liabilities

Total Current Liabilities

Long Term Liabilities
250 - N/P PAUL CISSEL
260 - NIP AUTO LOAN
270 - NIP TOYOTA

Total Long Term Liabilities

Total Liabilities

Equity
100 MEMBERS CONTIBUTION

301 - P CISSELL
302 - P PETERSON
303 - LCWAINC
304 - P SHAHEEN
305 - BN HAMPTON LLC
306 - D COFFEY
307 - RCOOK
308 - C D'ANTONIO
309 - S HESSER
310 - M HILL
311 - C PECK, Wi
312 B MEROLA
313 - RIVENDELL VENTURES
314 - PAUL KING

300 MEMBERS CONTIBUTION - ...

Total 300 MEMBERS CONTIBUTION
390 - RETAINED EARNINGS

FOR INTERNAL USE ONLY

Dec 31,02
600.00
600.00

23,490.00

290,541.76

79.753.02
79,753.02

22,746.00

1,740.06
18,949.05
10,720.27
14,066.90
11,066.90

1,622.84
} 6,341 86

796470

5425388

164,006.90

10,500.00
0.00
0.00

. 10.500.00

174,506.80

100.00
0.01
9,682.50
11,119.50
11,987.09
11,987.09
11,987.06
11,987.07
11,987.07
11,987.08
11,987.09
11,987.09
11,887.08
0.01
-0.02

128,785.74
0.00

7Dec 31, D;}

B 600.00
600.00

18,666.56

489,085.49

134.712.84
134,712.84

78,601.71
5,918.86
7,202.11
3,698.80

0.00
0.00

3,5665.66
890663

 12.472.29
_107,893.77
242,606.61

0.00
24,993.48
| 26,204.76

51.198.24

293,804.85

100.00
0.04
9,682.50
11,119.50
11,987.09
11,987.09
11,987.06
11,987.07
11,987.07
11,987.09
11,887.09
11,987.09
11,087.09
0.01
-0.02

128.785.74
12,750.88

Page 2




12:21 PM

02/05/04
Accrual Basis

Internet & Telephone LLC

Balance Sheet
As of December 31, 2003

Deg 31, 02

Net Income ) -12_.'{5(3_!.&}8
Total Equity ~ 116,034.86
TOTAL LIABILITIES & EQUITY 290,541.76

FOR INTERNAL USE ONLY

Def: 3, 03
7924578
195,280.64

489,085.49

Page 3




INTERNET AND TELEPHONE, L.L.C. R.I. P.U.C. Tariff No. 1
Original Title Sheet

INTERNET AND TELEPHONE, L.L.C.
REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO FACILITIES-BASED INTEREXCHANGE TOLL
TELECOMMUNICATION SERVICES WITHIN
THE STATE OF RHODE ISLAND
This tariff applies to the interexchange telecommunicaticns services furnished by Internet and
Telephone, L.L.C. (“Carrier") between one or more points within the State of Rhode Island. This

tariff is on file with the Rhode Island Public Utilities Commission, and copies may be inspected
during normal business hours at Carrier's principal place of business, 30 Massachusetts Avenue

North Andover, MA 01845.

Issued: May 26, 2004 Effective:

Issued by: Paul Cissel, President & CEO
Internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845




INTERNET AND TELEPHONE, L.L.C. R.l. P.U.C. Tariff No. 3
Original Sheet No. 1

CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet. Original and revised sheets are named below comprise all changes from the original tariff and
are currently in effect as of the date on the bottom of this page.

SHEET REVISION SHEET REVISION
1 Original 38 Original
2 Original 38 Original
3 Original 40 Original
4 Original 41 Original
5 Original 42 Qriginal
6 Original
7 Original
8 Original
9 Original

10 Original

11 Original

12 Qriginal

13 Original
14 Qriginal
15 Qriginal
16 Original
17 Original
18 Original
19 Original

20 Original

21 Original

22 Original

23 Original

24 Original

25 Original

26 Original

27 Original

28 Original

29 QOriginal

30 Original

31 Original

32 Original

33 Original

34 Original

35 Original

36 QOriginal
37 Criginal
Issued: May 26, 2004 Effective:

Issued by: Paul Cissel, President & CEO
internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845



INTERNET AND TELEPHONE, L.L.C. R.1. P.U.C. Tariff No. 1

Original Sheet No. 2

TABLE OF CONTENTS

AT I A= = AT UUT T U U TR O OO TP PP PP PP PP TP PP PRSPPI SPPPRRRPS
L0 3T L 1= = AT TU U U PP P PP PP PP PP PP PTTI BPETR 1
TABIE OFf CONIEINES . .veve et ettt e e otte e e b e e st e et e e s e e e e aae b e e b e e e R e e e b e e e e e e 2
SYIMIDOIS ©..cvuvssreeceeeer et er s ea e LS 3
B a1 i e 1 0= FRUTEUUUUE U T O O PO RSP PP PP IOP PR RTPFESREO RPN 3
1 - Technical Terms and AbBreviations ..o 5
2 - Rules and REGUIALIONS ......cooiiiiiiiit i 7
3 - EXplanation Of RALES.......c.ooiiiii i 36
4 - Description of Services and Rates ... 38
Issued: May 26, 2004 Effective:

Issued by: Paul Cissel, President & CEO
Internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845



INTERNET AND TELEPHONE, L.L.C. R.l. P.U.C. Tariff No. 1
Original Sheet No. 3

SYMBOLS

The following are the only symbols used for the purposes indicated below:

C- Change In Regulation

D- Discontinued Rate or Regulation

|- increase in Rate or Charge

M - Moved From Another Tariff l.ocation

N - New

R - Reduction in Rate or Charge

S- Matter Appearing Elsewhere or Repeated for Clarification

T- Change In Text But No Change In Rate or Charge

TARIFF FORMAT

A Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a
new sheet is added between shests already in effect, a decimal is added. For example, a
new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
sheet. These numbers are used to determine the most current sheet version on file with the
Commission. For example, the 4th Revised Sheet 14 cancels the 3rd Revised Sheet 14.
Because of various suspension periods, deferrals, etc. the Commission follows in their tariff
approval process, the most current Sheet number on file with the Commission is not always

the tariff page in effect.

Issued: May 26, 2004 Effective:

Issued by: Paul Cissel, President & CEO
Internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845




INTERNET AND TELEPHONE, L.L..C. R.I. P.U.C. Tariff No. 1

Original Sheet No. 4

TARIFF FORMAT (Cont'd)

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a
cross reference to the current revision number. When new sheets are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are designated by
an asterisk (*). There will be no other symbols used on the check sheet if these are the only
changes made to it (i.e., the format, etc. remains the same, just revised revision fevels on
some pages). The tariff user should refer to the latest check sheet to find out if a particular
sheet is the most current on file with the Commission.

Issued: May 26, 2004 Effective:

Issued by: Paul Cissel, President & CEO
Internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845



INTERNET AND TELEPHONE, L.L.C. R.I. P.U.C. Tariff No. 1

Original Sheet No. 5

1. TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone company or other common
carrier, using either dedicated or switched access, which connects a Subscriber's location to
Carrier's location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a
Subscriber, to enable Carrier to identify the origin of service User so it may rate and bill the
call. All authorization codes shall be the sole property of Carrier and no Subscriber shall
have any property or other right or interest in the use of any particular authorization code.
Automatic numbering identification (ANI) may be used as or in connection with the
authorization code.

Automatic Numbering |dentification (ANI) - A type of sighaling provided by a local exchange
telephone company that automatically identifies the local exchange line from which a call

originates.

Calling Card - A postpaid or prepaid calling card issued by Carrier that allows Subscribers
and/or Users to make telephone calls and charge the calls to a postpaid or prepaid account.
Calls charged to a Carrier-issued postpaid Calling Card will appear on the Subscriber's
regular monthly bill. Calls charged to a Carrier-issued prepaid Calling Card will be charged

against the debit account.
Carrier or Company - Refers to Internet and Telephone, L.L.C.

Commission - Refers to the Rhode Island Public Utilities Commission.

Common Carrier - A company or entity providing telecommunications services to the public.

Issued: May 26, 2004 Effective:

Issued by: Paul Cissel, President & CEO
Internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845




INTERNET AND TELEPHONE, L.L.C. R.I. P.U.C. Tariff No. 1
Original Sheet No. 6

1. TECHNICAL TERMS AND ABBREVIATIONS (Cont'd)

Local Access and Transport Area (LATA) - The term "Local Access Transport Area” denotes
a geographical area established by the U.S. District Court for the District of Columbia in Civil
Action No. 82-0192, within which a local exchange company provides communications

services.

Measured Charge - A charge assessed on a per minute basis in calculating a portion of the
charges due for a completed interexchange call.

Subscriber/Customer - The person or legal entity which enters into arrangements for
Carrier's telecommunications services and is responsible for payment of Carrier's services.

Telecommunications - The transmission of voice communications or, subject to the
transmission capabilities of the service, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Term - The time frame by which the Subscriber agrees to be served by the Carrier.

User - The person(s) utilizing Carrier's services.

Issued: May 26, 2004 Effective:

lssued by: Paul Cissel, President & CEO
Internet and Telephone, L.L.C.

30 Mass Avenue
North Andover, MA 01845



INTERNET AND TELEPHONE, L.L.C. R.I. P.U.C. Tariff No. 1

Original Sheet No. 7

2. RULES AND REGULATIONS

2.1

Application of Tariff

2.1.1

21.2

21.3

214

This tariff contains the regulations and rates applicable to intrastate
telecommunications services provided by Carrier for telecommunications between
points within the State of Rhode Island. Carrier's services are furnished subject to
the availability of facilities and subject to the terms and conditions of this tariff.

The rates and regulations contained in this tariff apply only to the services furnished
by Carrier and do not apply, unless otherwise specified, to the lines, facilities, or
services provided by a local exchange telephone company or other common carrier
for use in accessing the services of Carrier.

The Subscriber is entitled to limit the use of Carrier's services by Users at the
Subscriber's facilities, and may use other common carriers in addition to or in lieu of

Carrier,

At the option of the Company, service may be offered on a contract basis to meet
specialized requirements of the Customer not contemplated in this tariff as approved
by the Rhode Istand Public Utilities Commission. The terms of each contract shall
be mutually agreed upon between the Customer and Company and may include
discounts off of rates contained herein, waiver of recurring or nonrecurring charges,
charges for specially designed and constructed services not contained in the
Company’s general service offerings, or other customized features. The terms of the
contract may be based partially or completely on the term and volume commitment,
type of originating or terminating access, mixture of services or other distinguishing
features. Service shall be available to all similarly situated Customers for a fixed
period of time following the initial offering for the first contract Customer as specific in

each individual contract.

Issued: May 26, 2004 Effective:

Issued by: Paul Cissel, President & CEO
Internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845




INTERNET AND TELEPHONE, L.L.C. R.I. P.U.C. Tariff No. 1

Original Sheet No. 8

2. RULES AND REGULATIONS (Cont'd)

2.2 Use of Service

2.2.1 Carrier's services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities utilized in
the provision of services.

2.2.2 The use of Carrier's services to make calls which might reasonably be expected to
frighten, abuse, torment, or harass another or in such a way as to unreasonably
interfere with use by others is prohibited.

2.2.3 The use of Carrier's services without payment for service or attempting to avoid
payment for service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is prohibited.

224 Carrier's services are available for use twenty-four (24) hours per day, seven (7)
days per week.

225 Carrier does not transmit messages pursuant to this tariff, but its services may be
used for that purpose.

226 Carrier's services may be denied for nonpayment of charges or for other violations of
this tariff.

2.2.7 Carrier's services may be denied for any use by Customer that is illegal, or poses an
undue risk or liability to Carrier, or is obtained through fraud or willful
misrepresentation.

2.2.8 Carrier's services shall not be used to transmit impermissible content.

Issued: May 26, 2004 Effective:

Issued by: Paul Cissel, President & CEO
Internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845




INTERNET AND TELEPHONE, L.L.C. R.L P.U.C. Tariff No. 1

Original Sheet No. 9

2. RULES AND REGULATIONS (Cont'd)

2.3 Liability of Carrier

2.31

232

2.3.3

234

2.3.5

The liability of the Company for damages arising out of the furnishing of its services,
including but not iimited to mistakes, omissions, interruptions, delays, or errors, or
other defects, representations, or use of these services or arising out of the failure to
furnish the service, whether caused by acts or omission, shall be limited to the
extension of allowances for interruption as set forth in this tariff. The extension of
such allowances for interruption shall be the sole remedy of the Customer and the
sole liability of the Company. The Company will not be liable for any direct, indirect,
incidental, special, consequential, exemplary or punitive damages to Customer as a
result of any Company service, equipment or facilities, or the acts or omissions or
negligence of the Company's employees or agents.

The Company shall not be liable for any delay or failure of performance or equipment
due to causes beyond its control, including but not limited to: acts of God, fire, flood,
explosion or other catastrophes; any law, order, regulation, direction, action, or
request of the United States Government, or of any other government, including
state and local governments having or claiming jurisdiction over the Company, or of
any department, agency, commission, bureau, corporation, or other instrumentality of
any one or more of these federal, state, or local governments, or of any civil or
military authority; national emergencies; insurrections; riots; wars; unavailability of
rights-of-way or materials; or strikes, lock-outs, work stoppages, or other labor

difficulties.

The Company shall not be liable for any act or omission of any entity furnishing to
the Company or to the Company's Customers facilities or equipment used for or with

the services the Company offers.

The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-

provided eguipment or facilities.

The Company shall not be liable for the claims of vendors supplying equipment to
Customers of the Company that may be installed at the premises of the Company
nor shall the Company be liable for the performance of said vendor or vendor's

equipment.

Issued: May 26, 2004 Effective:

Issued by: Paul Cissel, President & CEO
Internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845



INTERNET AND TELEPHONE, L.L.C. R.1. P.U.C. Tariff No. 1

Original Sheet No. 10

2. RULES AND REGULATIONS (Cont'd)

2.3 Liability of Carrier (Cont'd)

2.36

237

2.3.8

2.3.9

The Company does not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered, made,
instituted, or asserted by any other party or person(s), and for any loss, damage, or
destruction of any property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the installation, operation,
failure to operate, maintenance, removal, presence, condition, location, or use of any
installation so provided. The Company reserves the right to require each Customer
to sign an agreement acknowledging acceptance of the provisions of this section as
a condition precedent to such installations.

The Company shall not be liable for any damages resulting from delays in meeting
any service date due to delays resulting from normal construction procedures. Such
delays shall include, but not be limited to, delays in obtaining necessary regulatory
approvals for construction, delays in obtaining right-of-way approvals, and delays in
actual construction work.

The Company is not liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by
negligence or willful misconduct of the Company's agents or employees.

The Company shall not be liable for any damages whatsoever associated with
service, facilities, or equipment that the Company does not furnish or for any act or
omission of Customer or any other entity furnishing facilities or equipment used for or
in conjunction with the Company's service.

Issued: May 26, 2004 Effective:

issued by: Paul Cissel, President & CEO
Internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845



INTERNET AND TELEPHONE, L.L.C. R.I. P.U.C. Tariff No. 1

Original Sheet No. 11

2. RULES AND REGULATIONS (Cont'd)

2.3 Liability of Carrier (Cont'd)

2.3.10 The Company is not liable for any claims for loss or damages involving:

A.

Breach in the privacy or security of communications transmitted over the
Company's facilities;

Injury to property or injury or death to persons, including claims for payments
made under Worker's Compensation law or under any plan for employee
disability or death benefits arising out of, or caused by, any act or omission of
the Customer, or the construction, installation, maintenance, presence, use
or removal of the Customer’s facilities or equipment connected or to be
connected to the Company’s facilities;

Any representations made by Company employees that do not comport, or
that are inconsistent, with the provisions of this tariff;

Any act or omission in connection with the provision of 911, E911 or similar
services,

Any noncompletion of calls due to network busy conditions;

Unauthorized use of the Customer’s equipment or facilities that interconnect
with Company's facilities, including usage such as, but not limited to,
unauthorized calls, unauthorized use of calling cards, and toll or usage fraud;

and

Any placement of calls from the Customer's premises, with or without the
Customer's equipment, which are transmitted through the Company’'s

network.

Issued: May 26, 2004 Effective:

Issued by: Paui Cissel, President & CEO

Internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845



INTERNET AND TELEPHONE, L.L.C. R.I. P.U.C. Tariff No. 1

Original Sheet No. 12

2. RULES AND REGULATIONS (Cont'd)

2.3  Liability of Carrier (Cont'd)

2.3.11 The Company shall be indemnified, defended held harmless by the Customer
against any claim, loss, or damage arising from Customer's use of services, involving
claims for libel, slander, invasion of privacy, or infringement of copyright arising from
the Customer's own communications.

A

The Company shall be indemnified, defended and held harmless by the
Customer or end user from and against any and all claims, loss, demands,
suits, expense, or other action or any liability whatsoever, including attorney
fees, whether suffered, made, instituted, or asserted by the Customer or by
any other party, for any personal injury to or death of any person or persons,
and for any loss, damage or destruction of any property, including
environmental contamination, whether owned by the Customer or by any
other party, caused or claimed to have been caused directly or indirectly by
the installation, operation, failure to operate, maintenance, presence,
condition, location, use or removal of any Company or Customer equipment
or facilities or service provided by the Company.

The Company assumes no responsibility for the availability or performance of
any cable or satellite systems or related facilities under the control of other
entities, or for other facilities provided by other entities used for service to the
Customer, even if the Company has acted as the Customer's agent in
arranging for such facilities or services. Such facilities are provided subject
to such degree of protection or non-preemptibility as may be provided by the
other entities.

Any claim of whatever nature against the Company shall be deemed
conclusively fo have been waived unless presented in writing to the
Company within thirty (30) days after the date of the occurrence that gave

rise to the claim.

2.3.12 The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to credit equal to the dollar amount erroneously billed o, in
the event that payment has been made and service has been discontinued, to a

refund of the amount erroneously billed.

Issued: May 26, 2004 Effective:

Issued by: Paul Cissel, President & CEO

Internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845



INTERNET AND TELEPHONE, L..L..C. R.L P.U.C. Tariff No. 1

Original Sheet No. 13

2. RULES AND REGULATIONS (Cont'd)

23 Liability of Carrier (Cont'd)

2.3.13

2.3.14

2.315

The entire liability for any claim, loss, damage or expense from any cause
whatsoever shall in no event exceed sums actually paid Company by Customer for
the specific services giving rise to the claim. No action or proceeding against the
Company shall be commenced more than one year after the service is rendered.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

Year 2000 Readiness Disclosure

The Company will operate as specified in these and other applicable tariffs during
the 20" and 21% centuries. The Company will make reasonable efforts to cure any
material failure to provide Services caused solely by year 2000 (Y2K) defects in the
Company's hardware, software, or systems. Due to the interdependence among
telecommunications companies, and the interrelationship with non-Company
processes, equipment, and systems, the Company is not responsible for failures
caused by circumstances beyond its control including, but not limited to, fallures

caused by:

A a local exchange carrier,
B. customer premise equipment; or
C. the user or Customer.

In addition, the Company is not liable for any incompatibility between the Company's
Services and any non-Company services used by the Customer or user.
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2.4 Responsibilities of the Subscriber

241

242

243

The Subscriber is responsible for placing any necessary orders; for complying with
tariff regulations; for the placement of any stickers or tent cards provided by Carrier
or as required by law; and for assuring that Users comply with tariff regulations. The
Subscriber shall ensure compliance with any applicable laws, regulations, orders or
other requirements (as they exist from time to time) of any governmental entity
relating to services provided or made available by the Subscriber to Users. The
Subscriber is also responsible for the payment of all charges including unauthorized
charges, for calls originated at the Subscriber's number(s), excluding calls billable to
another party (and that party not being the Subscriber), such as collect, third party,
calling card, or credit card calls.

The Subscriber is responsible for charges incurred for special construction and/or
special facilities that the Subscriber requests and which are ordered by Carrier on
the Subscriber's behalf.

If required for the provision of Carrier's services, the Subscriber must provide all
necessary equipment space, supporting structure, conduit, rights of way, building
access, and electrical power without charge to Carrier.
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24 Responsibilities of the Subscriber (Cont'd)

244

24.5

The Subscriber is responsible for arranging access to its premises at times mutually
agreeable to. Carrier and the Subscriber when required by Carrier personnel to
install, repair, maintain, program, inspect or remove equipment with the provision of
Carrier's services.

The Subscriber shall ensure that the equipment and/or system is properly interfaced
with Carrier facilities or services, that the signals emitted into Carrier's network are of
the proper mode, bandwidth, power, and signal level for the intended use of the
Subscriber and in compliance with the criteria set forth in this tariff, and that the
signals do not damage equipment, injure personnel, or degrade service to other
Subscribers. If the Federal Communications Commission or some other appropriate
certifying body certifies terminal equipment as being technically acceptable for direct
electrical connection with interstate communications service, Carrier will permit such
equipment to be connected with its channels without use of protective interface

devices.

If the Subscriber fails to maintain the equipment and/or the system properly, with
resulting imminent harm to Carrier equipment, personnel, or the quality of service to
other Subscribers, Carrier may, upon written notice, require the use of protective
equipment at the Subscriber's expense. If this fails to produce satisfactory quality
and safety, Carrier may, upon written notice, terminate the Subscriber's service.
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2.4 Responsibilities of the Subscriber (Cont'd)

246

2.4.7

2438

249

The Subscriber must pay Carrier for replacement or repair of damage to the
equipment or facilities of Carrier caused by negligence or willful act of the
Subscriber, Users, or others, by improper use of the services, or by use of equipment
provided by the Subscriber, Users, or others.

The Subscriber must pay for the loss through theft of any Carrier equipment installed
at Subscriber's premises.

The Subscriber is responsible for payment of the charges set forth in this tariff.

The Subscriber is responsible for compliance with the applicable regulations set forth
in this tariff.

2 410 The Subscriber shall indemnify and save Carrier harmless from all liability disclaimed

by Carrier as specified in Section 2.3 above, arising in connection with the provision
of service by Carrier, and shall protect and defend Carrier from any suits or claims
against Carrier and shall pay all expenses and satisfy all judgments rendered against
Carrier in connection herewith. Carrier shall notify the Subscriber of any suit or claim
against Carrier that may require indemnification from the Subscriber of which the

Carrier is aware.
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2.5 Cancellation or Interruption of Services

2.5.1 General

A. A service is interrupted when it becomes unusable to the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of a
component furnished by Carrier under this tariff.

B. An interruption period begins when the Customer reports a service, facility or
circuit to be inoperative and releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operative.

C. If the Customer reports a service, facility or circuit to be inoperative but
declines to release it for testing and repair, the service, facility or circuit is
considered to be impaired but not interrupted. No credit allowances will be
made for a service, facility or circuit considered by Carrier to be impaired.
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2.5 Cancellation or Interruption of Services (Cont'd)

2.5.2 Limitations on Allowances
No credit allowance will be made for any interruption of service:
A, due to the negligence of, or noncompliance with the provisions of this Tariff

by, any person or entity other than Carrier, including but not limited to the
Customer or other common carriers connected to the service of Carrier,

B. due to the failure of power, equipment, systems, or services not provided by
Carrier;

C. due to circumstances or causes beyond the control of Carrier;

D. during any period in which Carrier is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions;

E. during any period in which the Customer continues to use the service on an

impaired basis;
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2.5 Cancellation or Interruption of Services (Cont'd)

2.5.2 Limitations on Allowances (Cont'd)

F.

during any period when the Customer has released service to Carrier for
maintenance purposes or for implementation of a Customer order for a
change in service arrangements;

that occurs or continues due to the Customer's failure to authorize
replacement of any element of special construction; and

that was not reported to Carrier within thirty (30) days of the date that service
was affected.

2.5.3 Application of Credits for Interruptions of Service

Credits for interruptions of service, for which charges are specified on the basis of
per minute of use, or on the usage of a fraction of a minute, shall in no event exceed
an amount equal to the initial period charge provided for under this tariff.

2.6 Discontinuance of Service for Cause

26.1 Without incurring liability, the Company may discontinue the provision of serviceto a
Customer or to a particular Customer location, or may withhold the provision of
ordered or contracted services:

A. For nonpayment of any sum due to the Company for more than thirty (30)
days after issuance of the bill for the amount due;
2. For violation of any of the provisions of this tariff;
3. For violation of any law, rule, regulation or policy of any governing authority
having jurisdiction over the Company's services, or
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2.6

2.7

2.8

Discontinuance of Service for Cause (Cont'd)

D. By reason of any order or decision of a court, public service commission or
federal regulatory body or other governing authority prohibiting the Company
from furnishing its services.

Billing Arrangements

2.71

272

273

The Subscriber will either be billed directly by Carrier or its intermediary, or charges
will be included in the Subscriber's regular telephone bill pursuant to billing and
collection agreements established by Carrier or its intermediary with the applicable
telephone company.

Carrier will render bills monthly. Payment is due in full in U.S. currency on the date
specified on the Customer's bill.

Carrier may impose a late payment charge of 1.5%, or the maximum allowable by
applicable law, whichever is higher, on any bill not paid by the date specified on the
Customer’s bill, which charge may only be assessed on the outstanding balance.
The Subscriber shall be responsible for all costs, including attorney's fees, incurred
in the collection of unpaid charge or in any other action to enforce payments and/or
obligations arising under this tariff. A charge of up to twenty dollars ($20.00) may be
imposed for each returned check.

Minimum Use Contracts

2.8.1

The Company may offer services that require 2 minimum use guarantee ("MUG").
The Subscriber agrees to pay the minimum amount per period agreed to upon
commencement of service. Subscribers falling below their MUG will be billed for the
minimum amount due per period pursuant to the MUG agreement (even though this
is below their actual usage amount).
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2.8

2.9

2.10

Minimum Use Contracts (Cont'd)

282 Should the Subscriber choose to terminate a MUG agreement prior to its expiration
date, the Subscriber will be liable for the minimum usage requirements contained in
the agreement multiplied by the number of months remaining in the term, uniess,
with the Carrier's approval, Subscriber converts to another Company service with
equal or greater term and minimum usage commitments. If no minimum usage
requirement is specified in the agreement, upon early termination of Subscriber's
agreement, Subscriber will be liable for its monthly average usage (calculated over
the last three full months immediately preceding the date of termination) multiplied by
the number of months remaining in the term.

283 The minimum initial billing liability period for any service under this section is one
month. Subsequent periods shall be for additional one-month increments unless

otherwise specified.

Validation of Credit

Carrier reserves the right to validate the creditworthiness of Subscribers or Users prior to the
commencement of service, and to reject, in Carrier's sole judgment, ungualified Subscribers
or Users. No Subscriber or User shall have any claim against Carrier for a credit rejection.

Contested Charges

All bills are presumed accurate, and shall be absolutely binding on the Subscriber unless
objection is received by Carrier within thirty (30) days after such bills are rendered. In the
case of a billing dispute between the Subscriber and Carrier for service furnished to the
Subscriber, which cannot be settled with mutual satisfaction, the Subscriber shall take the
following course of action within thirty (30) days of the billing date:

210.1 First, the Subscriber may request, and Carrier will provide, an in-depth review of the
disputed amount. (The undisputed portion and subsequent bills must be paid on a
timely basis or the service may be subject to disconnection.)
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2.10 Contested Charges (Cont'd)

2.10.2 Second, if there is still a disagreement about the disputed amount after the
investigation and review by Carrier, the Subscriber may file an appropriate complaint
with the Rhode Island Public Utilities Commission. The Commission's address is:

Rhode Island Public Utilities Commission
89 Jefferson Boulevard
Warwick, Rhode Island 02888

2.11 Billing Entity Conditions

When billing functions on behalf of Carrier are performed by local exchange telephone
companies, or others, the payment conditions and regulations of such companies apply,
including any applicable interest and/or late payment charge conditions.
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212

Deposits

2.121

2122

Deposit Requirements

Carrier may require from any Customer or prospective Customer a deposit to be heid
as a guarantee for the payment of charges in accordance with the rules and
regulations of the Commission. I[n its calculation of a potential Customer's
creditworthiness, Carrier will use trading banking references, credit reports, and any
other information pertinent to a Customer's credit. Any deposit required shall be
confirmed in writing to the Customer no later than the time of the next billing cycle.

Amount of Deposit

The amount of the deposit shall be in accordance with Commission regulations and
shall not be more than two (2) months of monthly recurring charges and usage of
Carrier's services for any specific Customer. The amount of such usage may be
estimated from past usage, the Customer’s estimated anticipated usage, or Carrier's
state average usage considering type and nature of service. The amount of a
deposit may exceed this total when services are provided for short periods of time or
under special circumstances. Interest on deposits held for thirty days or more wili be
paid at a rate permitted under Commission rules.
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213

2.14

2.15

Telephone Surcharges/T axes/Contributions

In addition to the rates and charges applicable according to the rules and regulations of this
tariff, various surcharges and taxes may apply to charges incurred by and billed to the
customer on the monthly billing statement. The Customer is responsible for payment of any
and all such fees (including franchise and right-of-way fees), charges, surcharges,
contributions and taxes, however designated, (including without limitation universal service
contributions, telephone refay service contributions, sales, use, gross receipts, excise,
access or other taxes, but excluding taxes on the Company’s net income) imposed by any
local, state, or federal government on or based upon the provision, sale or use of the
Company's services. Fees, charges, and taxes imposed by a city, county, or other political
subdivision will be collected only from those Customers receiving service within the
boundaries of that subdivision, or as deemed taxable by the political subdivision.

2.13.1 Payphone Surcharge

Pursuant to FCC regulations, the Carrier compensates payphone owners where calls
originate at a payphone. A $0.24 per call charge is applicable to calls that originate
from any domestic payphone used to access Carrier's services. This surcharge will
either be applied directly to customer’s bill or will be deducted from customer's debit
card in rounded up minute increments. This chargeis applied in addition to standard
tariffed usage charges and any applicable surcharges associated with Carrier's
services, and is not eligible to receive discounts or contribute to minimum usage

requirements.

Minimum Call Completion Rate

Carrier will ensure an industry standard blocking rate no greater than P.01.

Promotions

Carrier may from time to time offer promotional services.
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216 Presubscribed Interexchange Carrier Charge ("PICC")

Presubscribed Interexchange Carrier Charges are neither contributory to nor eligible to
receive discounts nor are they eligible to contribute to meeting minimum monthly usage
requirements. This charge applies on a monthly basis to all Customer monthly bills
beginning with bills dated on or after the effective date of this Tariff. The application of this
charge is subject to billing availability.

Business Customers

Single Line -- A PICC of up to $0.53 applies to each fine presubscribed to
Carrier as the primary interexchange carrier where Carrier can determine that
the Customer has only one line. Carrier as the primary interexchange carrier
where Carrier can determine that the Customer accesses Carrier viaa Local
Exchange Carrier-provided Centrex line.

All Other Lines - A PICC of up to $2.75 applies to each line presubscribed to
Carrier as the primary interexchange carrier for all other Customers of

Carrier's business services.
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2.16

2.17

Presubscribed Interexchange Carrier Charge ("PICC") (Cont'd)

ISDN Lines

PRI-ISDN Lines -- A PICC of up to $13.75 applies to each line presubscribed
to Carrier as the primary interexchange carrier where Carrier can determine
that the Customer accesses Carrier via a { ocal Exchange Carrier-provided
Primary Rate interface Integrated Services Digital Network line.

Universal Service Fund Contribution Charge

The Customer will be assessed a monthly federal Universal Service Fund Contribution
charge on all telecommunications services to cover the cost of contributions that Carrier is
required to make under the Telecommunications Act of 1996 to the federal Universal

Service Fund.

Services provided pursuant to this tariff are subject to a monthly Universal Service Fund
Contribution charge. The Company will assess this charge at the rates set forth in its

applicable FCC tariff.

This charge does not apply to services provided to telecommunications carriers if such
carriers purchase services for resale to end users and provide Carrier with the
telecommunications carrier's federal excise tax exemption. At its sole discretion, Carrier
may require the telecommunications carrier to provide additiona! documentation regarding
the telecommunications carrier’s satisfaction of its Universal Service Fund reporting and

contribution obligations with respect to the resold Carrier services.
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218 Automatic Number ldentification Terms and Conditions

2.18.1 Carrier will provide Automatic Number |dentification ("ANI) associated with an
intrastate service, by tariff, to any entity ("ANI recipient"), only under the terms anhd
conditions of this section:

2.18.2 The ANI recipient or its designated billing agent may use or transmit ANl information
to third parties for billing and collection, routing, screening, ensuring network
performance, and completion of a telephone subscriber's call or transaction, or for
performing a service directly related to the telephone subscriber's original call or

transaction.

2 18.3 The ANl recipient may offer to any telephone subscriber with whom the ANl recipient
has an established customer relationship, a product or service that is directly related
to products or services previously purchased by the telephone subscriber from the
ANI recipient.

2.18.4 The ANI recipient or its designated billing agent is prohibited from utilizing ANI
information to establish marketing lists or to conduct outgoing marketing calls, except
as permitted by the preceding paragraph, unless the AN recipient obtains the prior
written consent of the telephone subscriber permitting the use of ANI information for
such purposes. The foregoing provisions notwithstanding, no ANI recipient or its
designated billing agent may utilize ANI information if prohibited elsewhere by law.

2.18.5 The ANI recipient, or its designated billing agent, is prohibited from reselling, or
otherwise disclosing ANI information to any other third party for any use, other than
those listed above, unless the ANI recipient obtains the prior written consent of the
subscriber permitting such resale or disclosure.
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218 Automatic Number Identification Terms and Conditions (Cont'd)

2.18.6 Violation of any of the foregoing terms and conditions by any ANI recipient may
result in suspension of the transmission of ANI by the Carrier until such time as the
Carrier receives written confirmation from the ANI recipient that the violations have
ceased or have been corrected.

Issued: May 26, 2004 Effective:

Issued by: Paul Cissel, President & CEO
Internet and Telephone, L.L.C.
30 Mass Avenue
North Andover, MA 01845



INTERNET AND TELEPHONE, L.L.C. R.I. P.U.C. Tariff No. 1

Original Sheet No. 29

2. RULES AND REGULATIONS (Cont'd)

219 Schools and Libraries Discount Program

2.19.1 General

The Schools and Libraries Discount Program permits eligible schools (public and
private, grades Kindergarten through 12) and libraries to purchase Carrier's services
offered in this tariff at a discounted rate, in accordance with the Rules adopted by the
Federal Communications Commission (FCC) in its Universal Service Order 97-157,
issued May 8, 1997 and applicable Rhode Island Public Utilities Commission orders,
if any. The FCC's Rules are codified at 47 Code of Federal Reguiation (C.F.R.)

54,500 et. seq.

As indicated in the Rules, the discounts will be between 20 and 90 percent of the
pre-discount price, which is the price of services to schools and libraries prior to
application of a discount. The level of discount will be based on an eligible school or
library’s level of economic disadvantage and by its location in either an urban or rural
area. A school's level of economic disadvantage will be determined by the
percentage of its students eligible for participation in the national school lunch
program, and a library's level of economic disadvantage will be calculated on the
basis of school lunch eligibility in the public school district in which the library is
located. A non-public school may use either eligibility for the national school funch
program or other federally approved alternative measures to determine its level of
economic disadvantage. To be eligible for the discount, schools and libraries will be
required to comply with the terms and conditions set forth in the Rules. Discounts
are available only to the extent that they are funded by the federal universal service
fund. Schools and libraries may aggregate demand with other eligible entities to

create a consortium.
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219 Schools and Libraries Discount Program (Cont'd)

2.19.2 Obligations of Eligible Schools and Libraries

A. Schools, libraries, and consortia shall participate in a competitive bidding
process for all services eligible for discounts, in accordance with any state
and local procurement rules.

B. Schools, libraries, and consortia shall submit requests for services to the
Schools and Libraries Corporation, as designated by the FCC, and follow
established procedures.

C. Services requested will be used for educational purposes.

D, Services will not be sold, resold or transferred in consideration for money or
any other thing of value.
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219 Schools and Libraries Discount Program (Cont'd)

2.19.3 Obligations of Carrier

A.

Carrier will offer discounts to eligible schools and libraries on commercially
available telecommunications services contained in this tariff. Those
services contained in this tariff which are excluded from the discount
program, in accordance with the Rules are included as an attachment to this

tariff,

Carrier will offer services to eligible schools, libraries, and consortia at prices
no higher than the lowest price it charges to similarly situated non-residential
customers for similar services (lowest corresponding price).

In competitive bidding situations, Carrier may offer flexible pricing or rates
other than in this tariff, where specific flexible pricing arrangements are
allowed, subject to Rhode Island Public Utilities Commission approval, if

necessary.
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219 Schools and Libraries Discount Program (Cont'd)

2.19.4 Discounted Rates for Schools and Libraries

A,

Discounts for eligible schools, libraries, and consortia shall be set as a
percentage from the pre-discount price, which is the price of services to
schools and libraries prior to application of a discount.

The discount rate will be applied to eligible intrastate services purchased by
eligible schools, libraries, or consortia.

The discount rate is based on each school or library’s level of economic
disadvantage as determined in accordance with the FCC Order or other
federally approved alternative measures (as permitted by the Rules) and by
its location in either an urban or rural area.

The discount matrix for eligible schools, libraries and consortia is included as
an attachment to this tariff.
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290 Health Care Providers Support Program

2.20.1 General

The purpose of the Health Care Providers Support Program is to enable public and
non-profit rural heaith care providers to have access to telecommunications services
necessary for the provision of health care services at rates comparable to those paid
for similar services in urban areas. The Heath Care Providers Support Program
offers eligible public and non-profit health care providers located in rural areas
reduced rates for Carrier intrastate services, available in this Tariff. Such services
must be purchased in accordance with the Rules adopted by the Federal
Communications Commission (FCC) in its Universal Service Order 97-157, issued
May 8, 1997, and any applicable orders of the Rhode Island Public Utilities
Commission. The FCC Rules are codified at 47 Code of Federal Regulations
(C.F.R.) 54.601 et. seq., and any amendments made thereto.

2.20.2 Regulations

A To be eligible for the reduced rates, rural health care providers are required
to comply with the terms and conditions set forth in the FCC Rules.

B. Reduced rates are available only to the extent that they are funded by the
federal universal service fund.

C. Eligible rural health care providers may aggregate demand with other entities
to create a consortium. Universal service support shall apply only to the
portion of eligible services used by an eligible health care provider.
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220 Health Care Providers Support Program {Cont'd)

2 20.3 Responsibility of Eligible Health Care Providers

A,

Rural health care providers and consortia shall participate in a competition
bidding process for all service eligible for reduced rates in accordance with
any state and local procurement rules.

Rural health care providers and consortia shall submit requests for services
to the program Administrator, as designated by the FCC, and follow
established procedures.

Services requested must be used for purposes related to the provision of
health care services or instruction that the health care provider is legally
authorized to provide under the law.

A health care provider that cannot obtain toll free access to an Internet
service provider and who is eligible for support for limited toll-free access
under the Rules must certify that it lacks toll-free Internet access and thatitis
an eligible health care provider.

Services cannot be sold, resold or transferred in consideration for money or
any other thing of value.

2 20.4 Responsibility of the Company

A.

The Company shall offer the rates and charges as specified in this tariff, to
eligible health care providers to the extent that facilities and services are
available and offered in this tariff.

The Company shall offer services o eligible rural health care providers and
consortia at prices no higher than the highest urban rate as defined in the

FCC Order and Rules.

in competitive bidding situations, where specific flexible pricing arrangements
are aliowed, the Company may offer flexible pricing (to determine the
reduced rate) subject to Rhode Island Public Utilities Commission approval, if

necessary.
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2. RULES AND REGULATIONS (Cont'd)

2.20

2.21

2.22

Health Care Providers Support Program (Cont'd)

2.20.5 Rates and Charges

The following price adjustments will be available to eligible rural health care
providers, except subparagraph ¢., which shall be available to all eligible health care
providers, regardless of location.

A reduced rate for telecommunications services, using a bandwidth capacity of up to
1.544 Mbps, not to exceed the highest tariffed or publicly available rate charged to a
commercial customer for a similar service provided over the same distance in the
nearest city in Rhode Island State with a population of at least 50,000.

Individual Case Basis (ICB) Arrangements

Rates for ICB arrangements will be developed on a case-by-case basis in response to a
bona fide request from a customer or prospective customer for service that varies from
tariffed arrangements. Rates quoted in response to such requests may be different for
tariffed service than those specified for such service in this Tariff. ICB rates will be offered to
customers in writing and will be made available to similarly situated customers.

Blocking of Setrvice

The Company reserves the right to block calls to Information Provider caller-paid information
services that violate the Company’s user service policies or are otherwise in violation of this

tariff.
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3. EXPLANATION OF RATES

The regulations set forth in this section explain how to apply the rate tables associated with
the various service offerings described in Section 4, following.

3.1 Timing of Calls

Billing for calls ptaced over the Company's network is based in part on the duration
of the call. There shall be timing only for conversation time and there shall be no
charge for uncompleted calls. Conversation time is defined as the elapsed time
when two-way communication between the calling and called party is possible. The
call ends when either the calling or called party hangs up. Timing begins when the
called station is answered, as determined by standard industry methods generally in
use for ascertaining answer, including hardware answer supervision in which the
local telephone company sends a signal to the switch.

3.2 Distance-Based Charges

Where mileage bands appear in a rate table, rates for all calls are based upon the
airline distance between the originating and terminating points of the call, as
determined by the vertical and horizontal coordinates associated with the exchange
(the area code and three digit central office code) associated with the originating and
terminating telephone numbers. If the Customer obtains access to the Company's
network by a dedicated access circuit, that circuit will be assighed an exchange for
rating purposes based upon the Customer's main telephone number at the location
where the dedicated access circuit terminates.

FORMULA = \/(VI-VZ)ZJr(H]—HQ)Z
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3. EXPLANATION OF RATES

3.3 Minimum Call Completion Rate

Carrier will ensure an industry standard blocking rate between P.01 and P.02.

3.4 Time Periods for Rate Applicability

The following time periods apply to rates for all services unless stated to the contrary in
Section 4, following.

3.41 The Day Rate Period is 8 AM to, but not including, 5 PM Monday through Friday.

3.42 The Evening Rate Period is 5 PM to, but not including, 11 PM Monday through
Friday and 5 PM to, but not including, 11 PM Sunday.

3.4.3 The Night Rate Period is 12 Midnight to, but not including, 8 AM and 11 PM to, but
not including, Midnight Monday through Friday; All Day Saturday; and 12 Midnight to,
but not including, 5 PM and 11 PM to Midnight Sunday.

3.4.4 On Holidays, Evening Rates apply at all times, unless a lower rate would normally
apply.

3.4.5 Calls that overiap rate periods will be charged according to the rates applicable to
the time recorded in each period.

35 Rounding

Fractions of a billing increment are rounded up to a full billing increment. Fractions of a cent
per minute are rounded up to a full cent.
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4.

DESCRIPTION OF SERVICES AND RATES

41 Postpaid Calling Card

411

Description of Service

Carrier offers Postpaid Calling Card {non-operator assisted, direct-dial) to
customers who select Carrier as their long distance carrier and request a
calling card on the letter of Authorization (LOA) submitted to Carrier for
activation. This product is offered to Customers through agents who have
contracted with Carrier to market this service to said Customers.

Calls are subject to a one (1) minute minimum billing duration, and sixty (60)
second billing increments. Calls are rated based on call duration, as
measured from answer supervision to disconnect. No charge will generally
apply to uncompleted calls, which include “ring busy” and “ring no answer”
calls.

Customers access Postpaid Calling Card by:

A. Dialing 1+ toll free number (800/888/887) - as indicated on reverse of
card.

B. At voice prompt, entering card number.

C. At voice prompt, entering desired destination number by dialing it
(Area Code [NPA]) + (Exchange [NXX]) + (Station [XXXX]).

D. Calls are routed over Carrier's transmission and switching facilities to
any valid domestic location served by Carrier.
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4. DESCRIPTION OF SERVICES AND RATES (Cont'd)

4.1 Postpaid Calling Card (Cont'd)

4.1.1 Description of Service (Cont'd)

E. The charges for usage on this card will be billed on the customer’s
Local Exchange Company. (LEC) bill using the customer’s billing
telephone number.

F. All rates will be per minute of usage, twenty-four (24) hours per day,
and seven days per week, 365 days per year.

4.1.2 Rates and Charges

Post Calling Card Per Minute Charge
30/6 Rounding $0.199
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4.2

4.3

4.4

DESCRIPTION OF SERVICES AND RATES (Cont'd)

800/888/887 Service (Toll free)

This service is a direct access, incoming only, usage sensitive WATS offering. This is a
service whereby a Customer can be billed at reduced rates for calls to his premises.

Per Minute Per Number/Month
$0.099 $2.00

In the event an 800/888/887 customer owes the Company more than $1,000 in undisputed
delinquent 800/888/887 service charges, the Company reserves the right to block calls to
that 800/888/887 number and to block an 800/888/887 service provider change.

1+ Long Distance Telecommunications Services

1+ long distance telecommunications services (“1+") consist of flat-rated direct dialed long
distance services that allow Customers to place direct dialed calls to terminating locations
within the State. Calls are placed by dialing “1" and the destination telephone number,
including the area code. Services are available only in equal access areas. Calls are biiled
in 60 second initial and 60 additional billing increments.

Per Minute
$0.099

Specialized Pricing Arrangements

Customized service packages and competitive pricing packages at negotiated rates may be
furnished on a case-by-case basis in response to requests by Customers to the Company
for proposals or for competitive bids. Service offered under this tariff provision will be
provided to Customers pursuant to contract. Unless otherwise specified, the regulations for
such arrangements are in addition to the applicable regulations and prices in other sections
of the tariff. Specialized rates or charges will be made available to similarly situated
Customers on a non-discriminatory basis. Any such specialized pricing arrangements will be

filed with the Commission for prior approval.
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4. DESCRIPTION OF SERVICES AND RATES (Cont'd)

4.5 Operator Agsisted Services
The Company's Long Distance Operator Assisted Services are available for use by
presubscribed Customers of the Company's Outbound/Inbound Long Distance Service.
Calls are billed in six (6) second increments, after an initial minimum period of eighteen (18)
seconds, with additional per call charges reflecting the level of operator assistance and
billing arrangement requested by the Customer. Each call is rounded up to the nearest one-
tenth of a minute after the first minute.
4.5.1 OQperator Services Call Types and Billing Arrangements

A Person-to-Person : A per call charge that applies in addition to long distance
usage charges for calls placed with the assistance of a Company operator to
a particular party at the destination number. This charge applies regardless
of billing arrangement, including, but not limited to, billing to the originating
line, a Company calling card, commercial credit card, collect, by deposit of
coins in pay telephones, or to a third party. This charge does not apply
unless the specified party or an acceptable substitute is available.

B. Station-to-Station (also referred to as “sent paid”): A per call charge that
applies in addition to long distance usage charges for non-Person-to-Person
calls placed with the assistance of a Company operator. This charge applies
regardless of billing arrangement, including, but not limited to, billing to the
originating line, a Company calling card, commercial credit card, collect, by
deposit of coins in pay telephones, or to a third party.

C. Third Party Billed: A billing arrangement whereby charges for a call may be
billed to a telephone number that is different from the calling number and the
called number. The terms and conditions of the third party's local exchange
company apply to payment arrangements for Third Party Billed calls.

D. Collect Billed: A billing arrangement whereby the originating caller may bill
charges for a call to the called party, provided the called party agrees to
accept the charges. The terms and conditions of the called party's iocal
exchange company apply to payment arrangements for Collect Billed calls.
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4, DESCRIPTION OF SERVICES AND RATES (Cont'd)
45 Operator Assisted Services (Cont'd)
451 QOperator Services Call Types and Billing Arrangements(Cont'd)

E. 0+ Mechanized Calls: Calls made by dialing zero plus the desired telephone
number, where the call is interrupted by a mechanized operator (i.e., a
recorded announcement) requesting the caller to enter the billing information.

F. 0+ Time Out Calls: Calls made by dialing zero plus the desired telephone
number, where the call is interrupted by a live operator or mechanized
operator (i.e., recorded announcement) requesting the caller to enter the
billing information.

G. 0- Calls: Calls made by dialing zero only and the caller then waits for the
operator to pick up the line and assist to the caller in placing and/or billing for
the cali.

H. Time Charge Calls: Calls made by dialing 0- or 0+, where the caller asks the
operator to place the call, and return to the line at the end of the call and
provide the customer with the cost for the completed call.

Operator and Directory Services
$0.55 + Per minute cost of call
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