. : One Citizens Plaza, 8th floor
ADLER POLLGCK (Q SHEEHAN PC. Providense, R1 075031345
. _ ’ Telephone 4012747200 !
Fax 401-751-0604 / 351-4607

175 Federal Street

Bostor, MA 02110-2210
Telephone 617-482-0600
Fax 617-482:0604
" wwwapslawcom
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Via Hand Delivery o =
[ 2 T,
Luly E. Massaro . Z w
Commission Clerk AR
Rhode Island Public Utilities Commission 2

89 Jefferson Boulevard
© Warwick, Rhode Island 02888

RE: Docket No. 09-4020 - Rules Governing Lifeline Certification & Verification
Procedures for Eligible Telecommunications Companies

' Dear Luly:
- 'In response to the Commission’s Data Requests in this matter (dated November 19, 2009)
we are attaching on original and nine (9) copies of Cox Rhode. Island Telcom LLC’s Data

Responses to these questlons

Please let me know if you have any questions in regards to this filing.

Enclosure

cc: service list via electronic mail

519100 1.doc
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Fax 401-751-0604 / 351-4607

175 Fedetal Steeet
Boston, MA 02110-2210
Telephone 617-482-0600
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" wwwapslawcom

December 17, 2009

Via Hand Delivery

Luly E. Massaro

- Commussion Clerk _

Rhode Island Public Udlites Comimnission
89 Jefferson Boulevard

Warwick, Rhode Island 02888

RE: Docket No. 09-4020 - Rules Governing Lifeline Certification & Verification
Procedures for Eligible Telecommunications Companies

‘Dear L_uly:
-'In response to the Commission’s Data Requests in this matter (dated November 19, 2009)
we are attaching on original and nine (9) copies of Cox Rhode Island Telcom LLC’s Data

Responses to these questions.

" Please let me know if you have any questions in regards to this filing.

Enclosure

cc: service list via electronic mail

519100 _l.doc




Cox Rhode Island Telcom, LLC’s Responses to the
Commission’s Data Requests
- Dated November 19, 2009 -

Docket No.: 09-4020 7
COMM. 1.1: Please provide a listing of each popular éncillary service and current pricing for

each. If Lifeline customers can purchase bundles, please provide the same for the
most popular bundles.

RESPONSE: Please refer to the appended chart-and information below.

Cox Rate Per Month -
(Per Use)
Telephone Features:

- [Anonymous Call Rejection (Free mifl.(()j(:ﬁler_ID)
Busy Line Redial (*66) - $2.90 ($.50)
Caller ID w/ Name . ' : $8.25
Call Forwarding - - . FREE

. |Call Forwarding Busy : - $2.90

"|Call Forwarding on Call Waiting ' : $2.90
|Call Forwarding No Answer - $2.90
Call Return (*69) ' $2.90 (§1.00)
Call Trace . ' ($3.25) Per Use Only
Call Waiting - - $5.75
Call Waiting ID w/name ' ' $8.25
Distinctive Ring - 1 Number - $6.00
|Long Distance Alert 7 ) $2.90
Priority Ring : ' $2.90
Selective Call Acceéptance ' - 8325
Selective Call Forwarding . $3.25

1Selective Call Rejection . $3.25
|Speed Dialing — 8 $2.90

|Wire Maintenance Plan $4.95

“ [Feature Packages:

Call Manager : - 81195
Solutions _ ' $16.95
Control Plus _ $11.95




. Docket No.: 09-4020

Cox Rhode Island Telcom, LLC’s Responses to the
Commission’s Data Requests
Dated November 19, 2009

Voice Mail:

" [Voice Mail Basic - $5.95
Voice Mail With Extensions $8.95
Directory Charges:

Non Published $4.95
Non Listed $3.00
-{Additional Listing $3.00

Call Waiting and Caller ID are the most popular ancillary services 'w'ith-, 1,135
Lifeline castomers who subscribe to this feature. The next most popular
ancillary service is a2 non-published listing with 521 Lifeline customers who

subscribe to this service.

Respondent: Joan Lawlor

Residential Product Manager

Date: Dec_ember 17,2009




Cox Rhode Island Telcom, LLC’s Responses to the
Commission’s Data Requests
Dated November 19, 2009

Docket No.: 09-4020

COMM 1.2: Please provide sample bills of the following: Standard customer receiving'
ancillary services and not receiving ancillary services; Lifeline customer w1th and
without ancillary services; Lifeline measured service customer.

RESPONSE: Please see attached.

Respondent: David Grover.
Manager Information Technology

Date: . December 17, 2009



o " Cox Rhode Island Telcom, LLC’s Responses to the -
' A ~ Commission’s Data Requests
Dated November 19, 2009

Docket No.: 09-4020

COMM 1.3: For the most recerit 3 year period, please provide the number of customers
receiving Lifeline service broken out by those with and without measured servxce :
and those with and without ancillary services. :

RESPONSE: Cox is able to produce the information requested for the last calendar year 2008,
as reported below. Cox’s Measured Service Customers (three of them) do not,
and cannot, access ancillary services.

'Respondent Donna Poirier
- Sr. Financial Analyst

Date: December 17, 2009

517776_I.doc .
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by Thank yoiifor clioosing Cox, Your sotisfaction s ourtop
fy oy, Should you-naed to contact us,-eall the nuniber ket
o this statement or visitour weksite am.mm

Tix recovir oveiniant inposed infarstste cherges anid other
expenses ncurred to complywith faderal regulatory
obligations, & Regulatory:Cast Recovery Fee will appeer ony
yoirbill sffectiveonuary 1.

EasyPay

There’s an easier way to jpay your Cox bl With.
EasyPay you can have your monthly Cox bill pald
automatically from the bank or credit card account you
choose, Visit www.cox.com. for more Information.

DLLINOALEI8309 83 0R8F000D3LY

12/0972008 15:59

W77 P.Db2/008

1 ACCOUNT SUMMARY a3 of Dec 4, 2009

Previous Balanice
Paymant Recsived - Nov 20
New Gharges )

 TOTAL DUE BY Dac 23, 2000

Decamber 04,2009

Arcount Numbsr
Servies st ¢

q

TOTAL DUE BY Dec 28, 2009

COX COMMUNICATIONS
_P.0, BOX 8001085
LOUIBVILLE KY 40280-1085

"'il—lll"[“'l"i'll'l"]'“li“’l'“"!l[l"“'"'lIl'[l'l'“l“]
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Page2of3

-

Payment options

{ SUMMARY OF CHARGES { ONE TIME CHARGES AND CREDITS
Monthly Services $1.00 Link Up America Asslstance Nev & $-7.50
Fartial Month Servicas -37,82
’ TOTAL GNE TIME CHARGES AND .
Usage Charges 050 M CREDITS $-7.50
One Time Charges +7.50 &
~ “Taxes, Fees and Surcharges 583 [ 'TAXES, FEES AND SURCHARGES
NEW CHARGES $-49.25 Telephone Taxes, Fees and Surchargos ] )
Taxes
Schools and Library Fund* $0.28
E911% 1.00 X
™ Faderal Excige Tax* 1,10
{ i".'.ﬁ.,.."‘“,,.t" SERVICES  Doc8-Jan 7 Fadaral Excio T L1 .
Totol Taxes  _ . e S
Call Forwarding $0.00 Feos and Surcharges
9007276 Call Blocking 0.00 Relay Fund* $0.09
Cox Long Distgnce 0.00 State Gross Recelpts Tax* «1.87
ULTS Measured Rate Service 1.00 Univarsal Service Fund* ~1.47
Total Talsphone T.00 Total Fess and Surcharges 53.25.
. Total Talephone Taxes, Fees and Surcharges $-5.83
TOTAL MONTHLY SERVICES $1.00 :
TOTAL TAXES, FEES AND SURCHARGES $-5.83
 PARTIAL MONTH SERVICES TOTAL NEW CHARGES $-49.25
' FCC Access Charge Oct &-Dec 7 $-1282
Baslc Monthly Service Ot BDec 7 .zrop | VELEPHONE USAGE DETAILS for 401-349-5689
ULTS Measured Rata Service Oct §-Dec 7 2.00 Cox Long Ristance Rate/ Min
TOTAL PARTIAL MONTH SERVICES $-37.82 Dete Time Place Number Tims Sec Amt
Nov &04:90P 7 . DB/ 100 015
- N, S N B
o 4 ! * ),
{ USAGE CHARGES Nov § 1201F s .pbiD 100 018
Telophens Usage ov € 12:03P DO/Bb 10
Usagzhfor# : - el 04P ). s e no DD.J'DI E‘Oﬂ so';n
Cox Lony Distance (qty o) $0.90 % Long Distance i
TOTAL USAGE CHARGES - $0.90

Online: Visit www.cox.com to register for 24-hour online
access or make payments to your account,

Mail: Detach this coupon snd sand it with your check or
money order. Please include your account number gn your
chack, Make your checks payable to Cox Communications.
-Allow 7 days for processing.

Phone: Call the number listed under the Quastions?"
section on the front of this bill anytims and follow the phone
prompts to make a payment using your bank azcount or
cradit card.

In Person: Visit www.cowcom for a list of Cox Authorized
Payment Centars,

(T T
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[ CUSTOMER INFORMATION
Advance Billing
Cox Communications bills all customers in advance for monthi
recurting charges and in arroars for non-recurring charges such o
On DEMAND/Pay-Per-View and long distance, Credits or charges
fﬁur any sabnﬁca changes made during the month will ba reflected in
e next blll.

When to Pay Your Bill

Payment In full is due to Cox by the *Due By" date indicated on
your statement. If paymant Is nat received by this date, your bill wifl
becoms past due end may ba subject to additional fees such as late
peyment charges, elactranic reactivation fees, or retumed check
fees, For more Informution on these fess and all other cherges,
please visit www.cox.com.

Paymant of your Cox blll confirms your subscription to services and
the possession of Cox owned agquipment listad on your bill. :
Understanding Your Cox Bill-
Having trouble understanding your Cox biliz Visit

2 for help or contact & customer service
rapresentative, Contact information is llsted under the
"Questions?" section on the front of this bill.

Cox Retall Coptgrs:

- Bristol; 576 Metacom Ave, Sulte 6. M-F 8:30am-5pm, Sat
Pam-12pm
Jehnston: 1999 Plalnfield Pike, M-F 8:30am-6m, Sat 9am-3pm
Lincoln: 1320 Eddie Dowling Highway. M-F 8:30am-6pm, Sat
Fam-Ipm
Pawtsickot: 670 Nerragansett Park Drive. M-F B:30am-&pim, Sat
Fam-3pm :
Fortsmouth: 137 Chasa Road. M-F 8:30am-5pim, Sat Yam-3pm
Previdence: 58 Houghton Street. M-F 8:30am-6pm, Sat $am-3pm
The Cox Digitsl Store - South County: 35 South County Commons
Woay. M-F Pam-Bpm, Sat $am-Spm, Sun 12pm-5pm
Warwick Moll: 400 Bald HIll Road, M-F 8:30am-7pim, Sut Pam-5pm

Eloctronic Fund Transfer (EFT)

When you provide & check as payrment, you autharize Gox to make
a one time electronic fund trancfer {EFT) from your aceount, using
the information from your check, or process your payment as a
truditienal check tranzaction. An EFT may debit your account os
soon as the same day you make your payment and you will not
recelve your check back from your finenclal institutlon, For mors
informetion or to opt-out of this process pleass contact
866-548-6953.

‘Closed Cuptioning lssues

If you are wxperiencing issues with closed captioning, plesse
contact Cox Customer Service st the number listed on the front of
your bill. if the Cox customer service representative Is unable to
address your closed captioning concerns, please contact:

M.R Rehberg, Maneger of Clesed Capticning
Cox Communications

1400 Lake Hearn Dr NE, Atlanta, GA 30319
Phone: 1 888 278 6660, Fax: 404 847 6257
Email: glosedimption@cox.com

Basic Local Telephone Service
Your basle local telephone service will not be disconnected for

_ refar to the Customer Services Agreement on our webslte at

+ 1 .Gustomer Informatien cont.
“fallurg to pay non-telaphons charges. Sevicas that must be pald to

;atallll;lsj\:uur loca} basic telephone services ara marked with an

astarizk (*} on your bill, Fellure to pay charges on the bill denoted
“biy an asterlsk () may result in the disconnection of your basic local
talephone service.

.+ /Telophone Modem and Battery Back-Up
" *Hyour modem is disconnacted or moved, or it battery I not

charged or ctherwise falls, phone service, including access to -
emargency 211 services willnet be available. '

Cox Long Distance
If you have questions concerning rates or terms and conditions of
your Cox interstate or Internstional long distance services, Please

e

LT

Lt RS G AL DR ATV regmeni.RE

Billing Dishute and Resolution :

i you have any questions regarding your bill or dissgres with any
portion of your bill, Immediately contact Cox with your concemns,
You must contact us no lator than 60 deys from the blll's due date
via the contact information llsted on the front of this bill so that Cox
can review your account.

To dispute the cutcame ralated to your cable service, you may file
a complaint with your local franchising authority: -

RIDPUC

8% Jefferson Boulevard

Warwick, Rl 02688

401-941-4500

Ifyou disegree with the [nvestigatian's outcome ontelephone
Bervice, you may file s complaint with the Rhode {stand Division of
Public Utilities end Carrlers, 89 Jefferson Blvd, Warwick, R! 02088 or
401-780-9700, '




f AP NURPHY HIGHWAY:
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o Your Account is Past Due. Balance in full is due upon receipt
to avoid disconnection of services. Please disregard if payment
in full has been made.

BegmmngNwembeM - 2009, your Cox High Speed intomnet

download speed is increasing to 15Mbps with PowerBoust®]
Save time with faster speads!
PowarBoost temporarily fnaeases your download speeds for
the first 18-22 Mb of a file when extra bandwidth is available.
Powerﬁomtkax&avmlablemﬂ:mmfenad Premier and
Ultimaté service. The maximum download speeds without
PowerBoost are as follows: Preniier 20 Mbps; Preferred 12
Mbps; Ultimate 50 Mbps. PowerBoast is a registered
tradenark of Comcast Corporation, use with permission.

continued in News from Cox

o

EasyPay

There's an easier way to pay your.Cox billl With
EasyPay you can have your morithly Cox bill paid
automatically from the.bank or credit card account you
choose. Visit wwwnw coxccom for more information.

0L4616001238063514702960043033

Account:Noamber:
PN
Serviceat:

™\ Contadtitss.
WWW.COXicom

401-383-2000.

{ ACCOUNT SUMMARY as of Nov 19, 2009

Previous Balance.
Payment Received - Nov 14

Rémaining Previous Balance
DUE IMMEDIATELY
New:Charges Due: By Dec 8 2009

TOTAL DUE:

Novemnber 19; 2009:bi for-
Account Number
Service at

Remaining Previous Balance
DUE IMMEDIATELY

TOTAL DUE:

COX COMMUNICATIONS

P.O. BOX 5001085
LOUISVILLE KY 40250-1085

spi{iefopty ooy byefth gt ltque Higened
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Bill for . __dNovember 19, 2007
Account number’ - :

Page2of3

{ SUMMARY OF CHARGES Cax Long;Distarice. 0.00-
Monthily-Senvicas- FCC Access Change. 6.47
Usage.Chargos.. ; Basic Monthly Service' 11.95:

 Tanas; FensandSiicchargess . . Cox-Baivich Assurance:Plan 495
v aa w— s Total Telephons - 53655
NEW:CHARGES! A
TOTAL MONTHLY. SERVICES:
{ MONTHLY SERVICES Nov 23 - Dec 22 { USAGE CHARGES
T : Telaphons: Usane:
. _ Usagefors - .
N Ccm i.mg Dmnca(qty 3) 35
T TOTAL USAGE CHARGES. ’ $3:15
{ ONE TIME CHARGES AND CREDITS
; interryption Of Service Fee. »
: mouenmemesmnm
TTAXES, FEES AND SURCHARGES -
Taes w
‘Fedaral Excise Tax* $0.80
Schools and Library Fund® 0.26
E9IT* 1.00
‘ StateSales Tax*- 301
Telaphone: Total Taxes. $5.07
Call Farwarding $0.00 Relay Fund®* £0.09
Caller ID 8.25 State Gross Receipts Tax* 205

9007976 Call Blocking 0.00

Payment options
Online: Visit vawiv.cox.com to register for 24-hour onfine
access or make payments to your account.

Allow 7 days for processing.

Mail: Detach this coupon and send it with your check or . P !

. i ™. ] H 1§ H g -
morey order. Please include your account number on your | ) N i 1§ IR B
check. Make your checks payahle to Cex Communications. : B iigg Bk

Phene: Call the number listed under the ‘Questions?”

section on the front of this bill znytime and follow the phane

prompts to make 2 payment using your bank account or

credit card. :
in Person: Visit wwaw.cox.cam for a list of Cox Authorized - : :
Fayment Centers.




Taxescont:

Universal'Servioe Fund?” 1.18
ol Tﬁlephone Taxes, Faes and Sufcﬁargu ~ 3839
wm:mxes F&ESANI!:SUMES

“TGTAL NEW CHARGES:

{ TELEPHONE USAGE DETAILS for 401-942-6064

Rate/ MEm

Date Tima Place: Numbas-

Qct 18:-07:20P . DD/N. 100 B.18

Qet18 07:22P : — DIN - 10:00 1.50-
4 SR .=, S5 ... W I

Total Cox-Lony Distance - 2400° 345

Bate Codes

DD = Direct Dinl

N = Night/Waekend

{ NEWS FROM COX
You are saving money every month by subscribing to a
MAX Bundle which includas-Cox Digital Cable, Cox High Speed
Intarnet with PowarBoost®, and Cox Telephone service. Your
bundile discount is located within thaMonthly Servicesportion of
your bill: Plaase note: Sore changas to your sarvices may result in
the loss of this discount and an garly termination fee. For more.
information, call the number fisted on this statement or visit our-
wabsite at \wwnw.Car..:

This statement covers the period of service as.indicated in the
Monthly Services section of this statament. To avoid late fees on
the current chaiges, payment musti be raceived forty-five (45) days
from the end of the-pariod covered,

( CUSTOMER INFORMATION
Adiance Billing
Cox Communications bills. all customers in advance for monthly
recarring charges and'in arvears for non-recurring charges such as
On DEMAND/Pay-Per-View and long distance. Credits or charges
for any service changes made during the month will be reflected in
the nextbill.

Wiven to Pay Your Bill
Paymant in full is due to Cox by the *Due. By* date indicated on
your ststement. If payment is not received by this date, your bitl will

become past due and rray be subjectto additional fees such-as fate

payment charges, electronic reactivatian fees, or returned check
fees. For more information on these fees'and all other charges,
please visit Www, COX.COMM

Payment of your Cox bill confinms your subscription to servicesand.
the possassion of Cox owned equipment listed on your bill.

Understanding Your Cox Bill
Havmg trouble understanding your Conx bili? Visit
r heip or.contact a customer service
representative. Contact information is listed under the
O.ucsnom?' section on the front of this bill,

Cox Retail Centers;

Bristol: 576 Metacom Ave, Suite 6. M-F 8:30am-5pm, Sat
Qam-12pm .

Johnston: 1999 Plainfield Pike, M-F 8:30am-6pm, Sat Pam-3pm
Lincoln: 1320 Eddie Dowling Highway. M-F 8:30am-6pm, Sat

6400 0050 NO RP 23 11202009 NNYNNNNY 01 006947

Bl for . November 19,

2009 . : Page3of 3
Account numbernt

Customer-information:cont.

9ams3pm:-
Wmommganm-eammswsmm; Sat:

'arms.
Partamiouth:-137 Chase:Roadi M-F 8:308m-5pm; Sat 9am-3pm
Pioviidénts: 50 HoughtorStreat.: M:F 8i30am-épm; Sat Farm-3pm -
The Cax-Digitel Stare:» South Countyy 35:South County. Commuons-
Way, M:F9am-8bm; Sat:Sam-Sprm; Sun12pm:Sam:
Wikirwickt- MBtE-AD0 Bald:Hill Raad:- M:F 8:303m:7pm, Sat 9am-Spm

Blectronic Fund Transfer(EFTY:

When you provide a chack as.paymant, you.authorize Cox to make
a-one time electronic fund transfer(EFT) from your account, using:
tha information from your chiugk; or process your payment-as a
traditional-check transaction. An EFT-may debit.your account-as
soon a3 the same day you make your paymentand you will not
recgive your check back from your financial institution. For-more:
information or to opt-out of this-procass glease contact:
866-548-6963

If-you-ara expenenqng Issues with clased captioning; please
contact Cox Customer Service at the number listed onthe front of
your bill. If the Cox customer seivice reprasentativé is unableto
addrass your closed captioning concams, please vontact:

M.R Rehberg, Manager of Closed Captioning
Cox Commiunications

1400 Lake Heam Di NE, Atanta, GA 30319
Phone: 1 888:278 5560, Fax: 404 847 6257

Emalil: clogedaption@oox.com

Basic Local Telephone Service

Your basic local telaphana semee\mli not be distonnected for
failure to pay-non-teleghone charges. Sarvices that must be paid to
retain your local basic telephone services are marked with an
asterisk{*) on your bill. Failure to pay charges on the bill denoted
by an asterisk {*) may result in the disconnection of your basic local
telephone service.

Telephions:Modem and Battery Back:Up -

If your modern i disconnectad or moved, or its battery.is not
charged or otherwise fails, phone service, including access to
emergency 11 serviceswillnot bo available.

Cox-Long:Distance

If you have questions concaming rates or terms and conditions of
your Cox intarstate or international. !ong distance services, please
refer to the Customer Servicxes Agfeement on ourwabsrte at

tf you have any questions regarding your bill or disagree with any
portion of your bill, immediataly cantact Cox with your concerns.
You must contact us no later than 60 days from the bill's due date
via the contact informatiun {isted on the-front of this bill so that Cox
can raview your acoount.

To dispute the cutcome related to your cable service, you may fila
a complaint with your local franchising authority:

Ri DRUC

89 Jefferson Boulevard

Warwick, RI 02888

401-941-4500

i you disagree with the investigation’s outcome on telaphone
service, you may file a complaint with the Rhode island Division of
Public Utilities and Carriers, 89 Jefferson Blvd, Warwick, Rl 02888 or
401-780-9700.
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Thank.you for choosing Cox. Your satisfaction is our top
priority. Should you need to contact us, call the mumber fisted -
on:this statement or visit our website atwwav.coxcom.

This statement covers the period of service as indicated in the
Morithly Services section of this statement. To avoid late fees
on the qufrent charges; paymentmustbemnavedfony—ﬁve
{45} days from the end of the pesiod covered.

0 Thiere'san -easier way 10 pay your Coxc-billl With
EasyPay you can have your momhly Cox bill paid
automatically from the bank or credit card account you
choose. Visit www.cox.com for more information.

064100012380L3503202320010452.

AccountNumber. . -
FiN: :
Serviaxat-

Contaict:Us:
401-383-2000

(" ACCOUNT SUMMARY as of Nov 24, 2009
Previous:Balance ’
Payrent Received - Nov § e

NewCharges: = s

TGTAL DYEBY Do’ 13@

Novarber 24, 2005 bill for | e
AomuntNumber .
Service at

TOTAL DUE'BY Déc 13, 2009

COX COMMUNICATIONS
P.O. BOX 9001085
LOUISVILLE KY 40290-1085

Plefutmeadul Bl AP et



G300 0060 NO RP 26 11252009 NNYNNNNY 07 003169

Biil for - JMNovember 24, 2009
Account numbsr / : Page 2.of 3

RERE R

{ SUMMARY OF CHARGES { TAXES, FEES AND SURCHARGES
Menthiy Sarvices: o
NEW CHARGES: ) R P -
Schools and Library Find* 02 .. 1 -
{ MONTHLY SERVICES~ Nov 28- Dec 27 EPure - 1.00
) Faderal Excise Tax* 0.6¢
State Saleg Tax*. 164
Total Tixes. $3.54°
' Relay.Fund* $0.09-
* Universal Service Fund*® 0.79
State Gross-Recaipts Tax* 1
Total-Fowy and Surcliasrges ;
Tctai Telephone Taxes. -Peas and Surcharges
rom. TAxes. mesmusdﬁbmzs
, . TOTAL’WQMRGB
Call Forwarding . $0.00
Basic Manthly. Service 1350
900/976 Call Blocking 0.00 { CUSTOMER |NFORMAT|ON
Cax Long Distarice 0.00 Advance
) ) Cox Communmons bills all customers in advance for monthly
AsS s Charge i - R 6““_ recurring charges and in arvears for non-récurring chargas such as
TO@‘ Tmﬂﬂ $1991 On DEMAND/Pay-Per-View and long distance. Credits or charges
St e i foranysemdﬁngamadedunngﬁemonﬂ\wdlbemﬂmdm
TUTAI. MG“HLY mces F tha naxt bill.

Whan to Pay Your Bill
Payment in full is due to Cox by the "Due By” datae:indicated on

{ USAGE CHARGES

your statemaent. If payment is not received by this date; your-bill will

T""*f?:m _ ; become past dua and may be subject to additional fees such s [ate
U“_Q‘: B e : ] T i payment chargas, electronic reactivation fees, or retumed.chack

Directory Assistance{qty 3 $1.50 fees. For more information on these fees andall other charges,
TOTAL USAGE GHARGES. LS50

Payment options
OCnline: Visit www.cox.com to register for 24-howr online
access or make payments to your account.

Mail: Detach this coupon and send it with your check or N N FE——
money osder. Please include your account number on your : i | BE LR ER i
check, Make your checks payabie to Cox Communications. HE N BEiil 15 i B

Allow 7 days for processing.

Phone: Call the number listed under the Questions?"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or
credit card.

In Person: Visit wwavcox.com for 2 fist of Cox Authorized
Payment Centers.




Customer Infonmation cont..
Paymant of your Cox.bill confirmsiyour subiseription to:senvices.and:
thepossession of Cox-ownediequipment-istad onyouc bifk:

Unidierstanding: Yoor:Cox:8l:.
Havmg trouble vndmswrdmg your.Coax-bill-Visit:

for:-help-or.contact a:customer servioe -

rapresentative: Contact information-isilistad under the:
*Questions?” section on the frontof this bill:

Biistok §76-Matacom Ave; Suite 6: M-F8:305m-5pm, Sat
Yam-12pm’

Johnston: 1999 Plainfield Pike. M-F 8:30am-6pm; Sat 9am-3pm
Lingoln: 1320‘Eddie Dowling Highway. M-F 8:30am-6pm, Sat
9am-3pm

Pmm 670 Narcagansett Park Brive. M-F 8:30am-épm, Sat
Fam-3pm

l’orh'nwﬂl. 137 Chase Road. M-F8:30am-5pm;, Sat 9am-3pm
Providenca:: 50 Houglitan Stieet. M-F 8:30am-5pm, Sat Fam-3pm
This: Cox Digital Store" Soutly County::35 South County Commons
Way..M-F $aim-8pm, Sat-Fam-Spm; Sun 12pm:Spm:

Warwick Mall; 400 8atd Hill Road.:M-F8:30am:-7pm, Sat Pam-Spm

Whan you provide a.check-as paymant, you authorize Cox to make
a one tima electronic fund transfer (EFT) from your account, using
thasinformation from your check; or process your payment.as a
tragiitional check transaction. An EFT may debit your account as
soonias the same day you make your payment and you will not
receive your chack back-from your finaricial institution, For more
infarmation or te opt-out of this process pleass contact
856-548-6963:

Closad Captioning lasives :

if-you are:experiencing issues with closed captioning, please
contact Cox Customer Service at the.number fisted on the front of
your bill. If the Cox customar-sérvica reprasentative is unable to
addresy your closed captioning concemns, please contact:

M:R Rehberg, Manager of Closed Captioning
Cox Comminications

1400 Lake Hesrn Dr-NE; Atlanta, GA 30319
Phone: 1 888 278 6660, Fax: 404 847 6257

Emasil: closedcagtion@iox.com

Basic'Local Telephone Service

Your basic local telephiona setvice will not be disconnected for
failure to pay non-telephonae charges. Sarvices that must be paid to
ratain your local basic telephone services are marked with an
asterisk (*) on your bill, Failure to pay charges on the bill denotad
by an asterisk (*) may result in the disconnection of your basic local
telephone servica.

Telephone Modem and Bittery Back-Up.

If your merdem is disconnidetad or moved, or its battery is not
charged or-otherwise fails, phone service, induding access to
emergency 717 services willmotbe available. )

If you have questions concerning rates or terms and conditions of
your Cox interstate or international long distance services, please
refar- to the Cusmmer Semces Agreement on our websme at

Billing Dispute and Resolution.

id you hava any questions regarding your bill or disagree with any
portion of your bill, immediately contact Cox with your concerns.
You must contact us no later than 80 days from the bill's due date
via the contact information listed on the front of this bill so that Cox
can review your account,

4400 0050 NO RP 28 11252009 NNYNNINNY 01 003169

Bill for

_ ‘amber 24,2009
Account number: <

Page 3-0f 3

Torcispiuterthe outoomemlmdm your-cabie service; you-may:file-
acomplaint: wztf»youniowl franchisingauthority:

REDPUC

8% Jefferson Bbufewnd :

Warwick, RID2888%

40129414500

Ifynud‘wgr&owm ‘the investigation's autcome-on taleplione:
saivice, you imay file a-complaint with thie Rhodé Island.Division of

Public Utifities and:Carriers; 87 Jafferson Blvd, Warwick,.R102888 or
401:780:9700;




9 J.P. MURPHY HIGHWAY
WEST WARWICK, R 02893-2361
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0 Your Account is Past Due. Balance in full is due upon receipt
’ to avoid disconnection of services. Please disregard if payment
in full has been made.

Moanthly Ssrvices section of this statement. To avoid late fees
on the current chargs, paymant must be received forty-five

0 This statement covers the pariod of sarvice as indicatad in the
(45) days from the end of the pariod covered.

oX.

EasyPay :

There's an easier way to pay your Cox billl With
EasyPay you can hava your monthly Cox bill paid.
automatically from tha.bank or credit card aceount you
choose. Visit www.cox.com for more-information,

0L6100012380L3L3L02270025 752

Bl fore_. . . ) Page1of3
Noviairiber.21, 2609

Account Number
PIN
Serviceat

Contact'Us:
] WWW.COX.COM
40%-383-2000.

(" ACCOUNT SUMMARY as of Nov 21, 2009

Previous:Balance

Remaining Previous Balance
DUE IMMEDIATELY

New Charges Due.By Dec 10,2009
TOTALDUE

Novemiber 21, 2009 bl for:
Accoint Number
Sarvice at

Remaining Previous Balance
DUE IMMEDIATELY

Nw. Charges Dus By Dac 10, 2009

COX COMMUNICATIONS

P.0. BOX 9001085
LOUISVILLE KY 40250-1085
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8Hi for
Accotint numbar?

Page2of3

- - Usage Chu‘m cont. )

{ SUMMARY OF CHARGES Total. Te!ephona Usage $1609
Mbnthly Services - g
Usage Charges TO'I’N. USAﬁEﬂlARG’ES $16.09
Ta);es, Foes and Sur::harg* K
NEW CHARGES : { TAXES, FEES AND SURCHARGES

{ MONTHLY SERVICES  Nov 26- Dec 25 o

: Tclmhonq Tines, Faes andd Surcharges
" Taxes
- - Schoals and Library Fund* $0.26
. CERT 1.00
: ' Federal Excise Tax* 0.63
State Sales Tax* 244
—— _ Total Taxes $4.33
Fees.and Surcharges
Telaphons Refay Fund* $0.0%
: State Gross Receipts Tax* - 1.66
Call Forwarding $0.00 Universsl Service Fund* 1.33
Caller ID 825 Total Fees and Surcharges. ) $3.08
ULTS Flat Rate Service 6.50 Tutal Talephunn Taxas, Fees and Surcharges $7.41
900/976 Call Blocking 0.00 e o :
Cox Long Distance 0.00 wm. rAxes FEE5 AND suaawmss‘ s1 1 15.
Simply Worldwide Int Ca!ling Plan Q.99 : 1.8
Total Tolephors. ST574 TOTAL NEW CHARGES
TAL MQNIHI."( SE'IVI :
w0 cas { TELEPHONE USAGE DETAILS for
Cox Long Distance Win:

{ USAGE CHARGES Rats/ Min:

‘ i Date:Tirie. Place.. Numbsr. Time ' Sec Amt
Tdop!_wm Usage Oct 29 02:15P . DD 100 .15
Usage for- Oct 27 02178 ; ggg 1 ﬁ 015

Diractory Assistance {qty 5) $6.25 Nov 303:31P: f 1 0.15
CoxLong Diancay 19 o0 e da cop tm o
Cox International LD Distance 0.84 Nov 3103:3sP1 LR/D 100 0.15

oo/ 10 0.15

Payment options

Nov 303:41P1{

Online: Visit www.cox.com to register far 24-hour online
access or make payments to your account.

Mail: Detach this coupon and send it with your check or
money order. Please include youwr secount number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Questions?*

section on the front of this bill anytime and follow the phone

prompts to meke a payment using your bank account or
credit card,

In Person: Visit wyw.cox.com for 2 list of Cox Authorized
Payment Centers.

WA WA



-

Telsphons Usage Detalls cont.
Nov 3 03:45P
Nov 30347¢
Nov 4 08:10P .
Nov17 01:02P
Nov17 07057
17.07:02¢

Cox International LD Distancs.
Date Time Hm Number
Total Cox International LD Distancs

DD = Direct Dial

T Godes
D= Day E = Evaning

T = Discount

{ CUSTOMER INFORMATION
Advance Billing
Cox Communications bills all customers in advance for monthly
recurring chargaes and in arrears for non-recuring charges such as
On DEMAND/Pay-Per-View and long distance. Cradits or charges
for any service changes made during the month will be reflectad in
the next bill.

When to Pay Your Bill

Payment in full is due to Cox by the *Due By" date indicated on
your statement. If payment is not received by this date, your bill will
become past due and may be subject to additional fees such as late
payment charges, electronic reactivation fees, or retumed check
fees. For more information on these fess and all other charges,

please visit www.cox.com

Payment of your Cox bill confirms your subscription to services and
the possession of Cox owned equipmerit listed on your bill,

Undarstanding Yeur Cox Bill
Having trouble understanding your Cox bill? Visit

WL sort for help or contact a customer sarvice
répresentative. Contact information Is listed under the
“Questions?" saction on the front of this bill,

Cax Retail Cantors:

Bristol; 576 Matacom Ave, Suite 6. M-F 8:30am-Spm, Sat
Fam-12pm

Johnston: 1999 Plainfield Pike. M-F 8:30am-5pm, Sat-%am-3pm
Lincote: 1320 Eddie Dowling Highway. M-F 8:30am-6pm, Sat

Yam-3pm

Pawtucket: 670 Narragansett Park Drive. M-F 8:30am-6pm, Sat
Yam-3pm

Portsmouth: 137 Chase Road. M-F-8:30am-5pm, Sat $am-3pm
Providence: 50 Houghton Street. M-F 8:30am-6pm, Sat 9am-3pm
The Cox Digital Stere - South County: 35 South County Commons
Way. M-F 9am-8pm, Sat Yam-5pm, Sun 12pm-5pm

Warwick Mall: 400 Bald Hill Road, M-F B:30am-7pm, 5at 9am-5pm

Electronic Fund Transfer (E7)

When you provide a check as payment, you authorize Cox to make
a one time electronic fund transfer (EFT} from your account, using
the information from your check, or process your payment as a
traditional check transaction. An EFT may dabit your account as
soon as the same day you make your payment and you will not
receive your check back from your financial institution. For more
information or to opt-out of this process please contact
056-548-6963.

6400 0050 NO RP 25 11222009 NNYNNNNY 01 013182

Bill for . November 21, 2009
Account number :

Page3 of 3

Customar Information cont.

Closed Captioning tssuss .

If you are experiencing issues with closed captioning, please
contact Cox Customer Service at the number listed on the front of
your bill. If the Cox customer service raprésentative.is unable to
address your closed captianing concerns, please contact:

M.R Rehberg, Manager of Closed Captioning
Cox Communications -

1400 Lake Hearn Dr NE, Atlanta, GA 30319
Phone: 1 888 278 6640, Fax: 404 B47 6257

Email: closedcaption@cox.com

@asic Local Telephone Service

Your basic local telephone servica will not be disconnicted for
failure to pay non-telephone charges. Services that must be paid to
retain your local basic telaphone-services are marked with an
asterisk (*) on your bill. Failure to pay charges on the bill denoted
by an asterisk () may rasult in the disconnaction of your basic focal
talaphone service.

Telaphone Modein and Battery Back-Up

if your modem is disconnected or moved, or its battery is not
charged or otherwise fails, phone service, including access to
emergency 911 services willnot be available.

Cox Long Distance
if you have questions concerning rates or tarms and conditions of
your Cox interstate or international Jong distance services, please
refar 1o the.Customer Services Agreantent on our wabsite at

QIepNRNes CUstoMmarsary| 3 ment.oas

W 7 i o e R e e e, e

Billing Dispute and Resclution .

if you have any questions regarding your bill or disagree with any
portion of your bill, immediately contact Cox with your congams.
You must contact us no later than 60 days from the bill's due date
via the contact information listed on tha front of this bill so that Cox
can review your account, !

To dispute the outcome related to your cable service, you may file
a complaint with your local franchising authority;

R DPUC N

89 Jeffarson Boulavard -
Warwick, R 02888
401-941-4500

~

v

If you disagree with the i?w'esl;igatién's outcome on telaphone
sevice, you may file a complaint with the Rhode Istand Division of
Public Utilities and Carriars, 89 Jeffarson Bivd, Warwick, RI 02888 or
401-780-9700.




24P, MURPHY: HIGHWAY.
WEST-WARWICK, Rl 02893.2381.-
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Thank you for.chodsing Cax. Your.satisfaction is our top:
privnity. Should you nead to contact us, call the number fisted-:
on this statomant orvisitour webrsite atyw.cqur.com:

Beginning November 4, 2009, your Cox High Speed Intemet

0 upload speed is increasing to 15Mbps with PowerBoost®! Save
time with faster spiads!

PowsrBloost temporarily increases your download speeds for
the first 18-22.Mb of a fils when extra bandwidth is-available.
PowarBaost is only svailable with Cox Preferred, Premier and
Uitimate service. The maximum download speeds without
- PovwarBoost ara as follows: Premier 20MEps; Preferred 12
Mbps; Ultimate $0.Mbps, PowsrBoost, is & registered

EanyPay-
There’s:an-easier-way to pay your Cox billl With

" EasyPay you can have your monthly Cox bifl paid’
automnatically from the bank or credit-card account you
choose. Visit www.cox.com for more information.

0LLLG00L23806354170%830016071.

Account Numbiar:
phre

WIWW.COLCOM:
401-383:2000

{ ACCOUNT SUMMARY asof Nov 6, 2009
Pravious Balance
Pa;mentl!amived‘ oma »
WNMMES IR
TOYAL OUEBY Nev g 20090

Account Number
Service at '

TOTAL DUEBY. Niov.25;:2009

COX COMMUNICATIONS

P.Q. BOX 9001085
LOUISVILLE KY 40200-103%
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November 06, 2009 bIII fori____
Acoount number? : HPage 2:of 3

( SUMMARY OF CHARGES
m&nmly,&pmeas
Usaga:Clarges:
TOTALNEW. CHARGESS - o f USAGE CHARGES - ' i
‘ Telaplitine Lisace: 3
Usugo-hrz . : H
GoxLungﬂmwe

: Nov 10-
( MONTHLY SERVICES ov 10 - Dec ¢ mumgmﬁg

t - . -

: r TAXES, FEES AND SURCHARGES

Telephions Taxes, Feas and Siwchangas.
Taxes h '

Federal Excise Tax* $0.20
.;  Schoolsand tibrary Fund* 0.26
Y PR 1.00
<. State Sales Tax* 1.55
Relay Fund*
State Gross Receipts Tax*
Universal Service Furid*
“Total Feasand Surcharges,. )
Telenhone. Total Telephone Taxes, ?aes and Surd:arges

Call Forwarding. $0.00 Tomnxs,seesmusunmmzs s
. = AR e
LTS Flat Rate Service 6.50 wrnnma«mes

900/976 Call Blocking 0.00
Cox Long Distance- 0.00

Payment options .
Online: Visit www.cox.corn to register for 24-hour anline

access or make payments to your sccount.

Maii: Detach this coupon and send it with your check or ! - -
money order, Please include your account number on your R
check. Make your checks payable 1o Cox Communications. . 8
Allow 7 days for pracessing. - ’
Phone: Call the number listed under the ‘Questions?”

section on the front of this bill anytime and {oflow the phone

prompts to make a payment using your bank account or

credit card,

In Person: Visit www,.cox.com for a list of Cox Authorized

Payment Centers.,




f TELEPHONE USAGE DETAILS for 401-942-7243
Caix-tong Distance:
Dite' Tiime: Place:

. 1.02:509

: K 1 ,

DOD'm Direct Dial
N = Right/Weekand

{ NEWS FROM COX
This statement covars th period of service as.indicated-
in the Monthly. ’."otnria:sacﬁon of this-statement. To swoid late
faas on the current:charges; payment must be recaived forty-five
{45} days from the' end:nﬂhe pariod covered;

{ CUSTOMER INFORMATION
Cox-Communications bills all customers in adiance for monthly
recuiting charges and in arrears for non-recurring charges such as
On DEMAND/Pay-Per-View.and fong distance, Credits or charges
for amy service changes made diring the-month will be reflected in
tha next:biff.

Wiseir 2o Pay Your Bill-

Payrent-in full is due to Cox-by the "Due.By" date indicated on
wour-statament. If payment is not received by this dave, your bill wilt
become past due and:may be subject to additional feas such as late
‘payment charges; electronic reactivation fees, or retumed check
faes. For mora-information on these fees and all other charges,
ploase visit wivw,.cox.com.

i’ayment of your Cox bilf confirms your subseription 1o serwf:es and
the possession of Cox cwned equipment listed on your bill,

Understanding Your Cox Bill-

Having trouble undérstanding your Cox bill? Visit'

Intoufewwcox.com/supportfor help or contact a.customar service

representativa. Contact information is listed under the
"Quasstions?" section on the-front of this bill.

ConRusail Conters: -

Biistol: 576 Metacom Ava; Suite §: M-F 8:30am-5pm, Sat
amn-12pm

Jolinston: 1999 Plainfield Pike. M-F 8'30am-6pm,, Sat Pam-3pm
Lincola: 1320 Eddie Dowling Highway. M-F 8:30am-6pm, Sat
Fam-3pm

Pawudut: 470 Narragansett Park Drive. M-F 8:3Dam-6pm, Sat
Yam:3

Fomu)uﬂ:: 137 Chase Road. M-F 8:30am-5pm, Saz am-3pm
Providenca: 50 Houghton Streat. M-F 8:30am-6pm, Sat Yam-3pm
This Gox-Digital: Stones - South Gounty: 35 South County Commons
Way. M-F 9am-8pm, Sat ¥am-Spm, Sun 12pm-Spa

Waewick Ml 400 Bald:Hill Road, M-F 8:30am-7pm, Sat Yam-Spm

Electronic Fund Transfor (EFT)

When you provide a chack as payment, you authorize Cox to make
a one time alectronic fund transfer (EFT} from your account, using
the information from your check, or process your payment as a
traditional check transaction. An EFT may debit your account as
soon as the same day you make your payment and you will not
recefve your chack back from your financial institution, For more
information or to opt-out of this pracess please contact
8656-548-6963,

Closed Captioning Issues

If you are experiencing issues with closed captioning, please

o iew

£100 D050 NO RP 10 11072009 NNYNNNNY 0t 007432

November 05, 2009 bill for
Account number

Customer-lnformation cont:
contact Cox Clistomer Sérvica at thernumbaerlisted on-the front-of:
yourBill; tfthe:Cox cisstomerservice representative:is-unable-to -
address your.clased captioning concems; plaase contact:

M:R:Refiberg, Menager of Closed Captioning...
Cox.Communications:

1400 Laker Hearn - Dr-NE; Atanty; GA30319:
Phone: 1'888:278.6660; Fax: 403:847°5257°

Ernaif: closedtaption@os.com:

Tt Soivice
Your basn: lereaf telephona sarvice will not-be-disconnectad for
failure to-pay. non-talephone charges: Servicas that-must ba paid to-
retain your local basic teleghone services are marked with an
astarisk (*) on your bill. Failure to pay chidrges on the bilt denoted
by an asterisk (*) may result in the disconnection of your basic lozal
telephone semvice,

Talsphone: Mudmudm Back-Up:

I your modem is disconnectador-moved; orits battery is not-
chargad or atherwise fails, plione sarvice, including access to
emergency 911 services willnot be available.

Cox-Long: Distance.

If you have questions conceming rates or terms and conditions of
your Cox interstate or intemational long distance services; please
referwﬂ'ieCustumerSamou Agreomenton ourwobsnnat

Billing Dispute and-Resolution

If you have any questions.regarding, yqur bill or disagree with any
portion of your bill, immeadiately contdct Cox-with your concems.
You must contact us no fater than 60 days from the biil‘sdue date
via the contact information listed on the front of this bill so that Cox
can ravigw your account.

To dispute the cutcome related 1o your cable sorvice, you may file
a complaint with your local franchising authority:

RI DPUC

89 Jefferson Boulavard

Warwick, Ri 02888

401-941-4500

If you disagrree with the investigation's outcome on telephone -
sarvica, you may file a compleint with the Rhode Island Division of
Public Utilities and Carriers, 89 Jeﬂ‘arson Bivd, Wamud:. Ri 02888 or
401-780-9700. , ]




